xfinity

December 20, 2025

Town Council

Town of Randolph

41 South Main St.
Randolph, MA 02368

Dear Members of the Council:

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity TV
services, we wanted to update you on an adjustment to the Massachusetts Sales Tax.

Effective January 1%, 2026, customers’ bills will reflect an adjustment to the Massachusetts Sales Tax to
include your TV converter/box. This is due to a new requirement from the Massachusetts Department
of Revenue. This tax is collected by Comcast and will be remitted to the Commonwealth of
Massachusetts.

Customers are receiving notice of this change on their bill. Please do not hesitate to contact me should
you have any questions. For your convenience | can be reached at Catherine_Maloney@comcast.com.

Very truly yours,
Catherine Malontyy

Catherine Maloney, Sr. Manager
Government & Regulatory Affairs



