
Lori Phelan <clerk@ridgewaywi.gov>

Plunkett's Pest Control
Michael Murphy <michael.murphy@plunketts.net> Tue, Jan 30, 2024 at 6:30 AM
To: "clerk@ridgewaywi.gov" <clerk@ridgewaywi.gov>

Lori, 

It was nice meeting you both yesterday.  I will attach information about Plunkett's Pest Control.  I will also attach a screenshot of our online portal.  With our online
portal our customers can request service, email technician, manage reports, manage invoices, etc.  We also offer wildlife services with our sister company Varment
Guard. We also do not charge for equipment and includes free callbacks for preventative services. 

I would be glad to work on a proposal for the Village of Ridgeway. I would need to do a quick walk through of the community center to get an idea of the layout,
potential Pest issues and equipment and time needed to service the location properly. What locations does the village have under their management? The
community center and the village garage? The fire district is separate correct? Would they be interested in pricing and information as well? 

Let me know if the village would be interested in a proposal and I can schedule a quick walk through of the community center. 

Thank you for your time and look forward to hearing from you.  

Thank you! 

Michael Murphy 

Plunkett's Pest Control

608-258-2548

877-571-7100
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FA M I LY  O W N E D  &  O P E R AT E D
Family businesses are finely woven into the fabric of America. For three generations, 
Plunkett’s has been delivering honest service to our valued clients. We’re driven by 
steadfast values like integrity, belief in investing in our employees, and a passion to be 
respected by our clients as unquestionably the best pest control company in town.

P L U N K E T T- I Z E D  T E C H N I C I A N S
We don’t mind stating we are well-known in the industry for training and keeping the best 
technicians.  Plunkett’s prides itself on the high retention rate of our technicians, which 
translates into a better experience for our customers, who typically enjoy a long term 
collaboration with their service person.  

Upon joining our team, each technician undergoes a thorough background check and a 
rigorous training program followed by graduation and state certification.  On average, 
Plunkett’s invests over 60 hours of additional training for each employee annually.  We 
focus on continual growth and leadership opportunities for our people so we, as a 
company, can serve you better. 

LO C A L  S E R V I C E ,  N AT I O N A L  R E A C H
Our people perform their work locally, in the communities in which they live. Plunkett’s 
people are your neighbor, your kids’ coach, or the person on your community volunteer 
team.  We’re everyday people who perform honest service work to make a decent living 
and fulfill our version of the American dream.  But Plunkett’s is also equipped to service 
national clients through our partnership with Copesan Services.  

Big or small, we’ve got you covered.

I T ’ S  A L L  A B O U T  Y O U
From our Client Services office staff, to our Technical Specialists, to our Entomologists, to 
our PhD’s., Plunkett’s has a team of exceptional people who make sure we deliver the best, 
full-service pest control programs to our clients everyday.
Pest control has come a long way since we started in 1915.  Today, top-notch pest control 
professionals practice Integrated Pest Control (IPM). IPM is a holistic solution for pest 
control which considers all options for eliminating pests and doesn’t always rely on 
chemical materials for pest control. 

Bottom Line:  We care about our clients, their needs, their structures, and their budget.  
We’ll help in any way we can.

Why Plunkett’s?

Because Your Pests Deserve The Very Best!



Founded in 1915 in Minneapolis, Minnesota, Plunkett’s Pest Control, Inc. is a family-owned and operated 
corporation led by our third generation president, Stacy O’Reilly.  Plunkett’s has distinguished itself in the pest 
control industry by providing services based on its core values of trust, service, responsibility, integrity, teamwork, 
and relationship building.  

O U R  V I S I O N
To be the most respected pest control company in the Midwest.

O U R  M I S S I O N
To protect the health and property of our customers.  To create 
excellent careers for our employees.

O U R  A P P R O A C H
We will be knowledgeable, trustworthy, resourceful, and passionate 
about preventing and solving pest concerns for our customers.  Our company will provide an environment 
in which our employees will learn and develop in their jobs and have opportunity for advancement.

F U L L  R A N G E  O F  S E R V I C E
Plunkett’s provides reliable, comprehensive pest control services.  We continually research, test, and 
implement new advancements to improve the service and results we provide.  

W H E R E  W E  A R E
Plunkett’s maintains our headquarters in a suburb of Minneapolis with regional offices throughout our 
service area that support local service teams.  
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Plunkett’s Pest Control, Inc.    40 NE 52nd Way     Fridley, Minnesota 55421

877-571-7100        www.plunk etts .net   l  service@plunketts.net
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