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SERVICE ORDER

THIS SERVICE ORDER (“Service Order”) is executed and effective upon the date of the signature set forth in the signature
block below (“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf of those operating
subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below), and is governed by and subject
to the applicable Spectrum Business - Enterprise Commercial Terms of Service posted at
https://enterprise.spectrum.com/legal/terms-and-conditions.html (or successor URL) or, if applicable, an existing service
agreement executed by the parties (each, as appropriate, the “Service Agreement”). Except as specifically modified herein, all
other terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Spectrum Contact Information ‘

Contact: Jennifer L Reich-Chier

Telephone:
Email: jennifer.reich-chier@spectrum.com

Customer Information

Customer Name Order #

Village of Ridgeway 15618231

Address

208 Jarvis St Ridgeway WI 53582

Telephone Email:

(608) 504-2665 jmason@teamlogicitemadison.com

Contact Name Telephone Email:

Jeremy Mason (608) 504-2665 jmason@teamlogicitemadison.com

Billing Address
208 Jarvis St Ridgeway WI 53582

Billing Contact Name Telephone Email:

NEW AND REVISED SERVICES AT 208 Jarvis St , Ridgeway WI 53582

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 36 Months 1 $30.00 $30.00
Enterprise Internet 1Gbps 36 Months 1 $200.00 $200.00

NEW AND REVISED SERVICES AT 113 Dougherty Ct , Ridgeway WI 53582

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Enterprise Internet 1Gbps 36 Months 1 $200.00 $200.00
5 Static IP Addresses 36 Months 1 $30.00 $30.00

$230.00
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NEW AND REVISED SERVICES AT 3708 County Road H , Ridgeway WI 53582 ‘

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Wireless Internet Unlimited Premium Month to Month 1 $100.00 $100.00
Cradlepoint W1850 - 5G Month to Month 1 $150.00 $150.00
Static IP Address Month to Month 1 $5.00 $5.00
$255.00

ONE TIME CHARGE(S) AT 208 Jarvis St , Ridgeway WI 53582

. Total
. i . One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
Enterprise Internet Install 1 $100.00 $100.00
$100.00

ONE TIME CHARGE(S) AT 113 Dougherty Ct , Ridgeway WI 53582

) Total
) L. ) One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
Enterprise Internet Install 1 $100.00 $100.00
$100.00

ONE TIME CHARGE(S) AT 3708 County Road H , Ridgeway WI 53582

. Total
) L. ) One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
Wireless Internet Setup - Indoor 1 $250.00 $250.00
$250.00
]
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1. TOTAL CHARGE(S). Total monthly recurring charges and total one-time charges are due in accordance with the
monthly invoice.

2. TAXES. Plus applicable taxes, fees, and surcharges as presented on the respective invoice(s).

3. SPECIAL TERMS.

Wireless Internet Service Overage Rates.

If Customer purchases a Wireless Internet Service plan with a monthly Data Allowance, plans with the same monthly Data
Allowance will participate in the same Data Pool. In addition to MRCs associated with a Wireless Internet Service plan with
monthly Data Allowance, overage charges may apply if Customer’s data usage in a given calendar month exceeds the monthly
Data Allowance/Data Pool, as applicable. Overage charges are applied in arrears at a rate of $8.00 per GB, or the rate found
at https://enterprise.spectrum.com/products/internet/wireless-internet/overage-rates.html (or successor URL)for data
usage in excess of the plan’s monthly Data Allowance/Data Pool, as applicable. Wireless Internet Service plans with unlimited

data do not have overage charges or data-pooling. See the Wireless Internet Access Service attachment of the Service
Agreement for additional information.

By signing below, the signatory represents they are duly authorized to execute this Service Order

Customer

Signature:

Printed Name:

Title:

Date:
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