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August 22, 2025

City of Richland Center
450 S. Main Street
Richland Center, WI 53581

Dear City Council,

Republic Services is pleased to submit the following proposal for residential trash collection services.
We are confident you will continue to find Republic Services the Ideal Fit for Your Refuse and
Recycling needs.

We are proud to say that we have served the communities within the Southern Wisconsin area for
35+ Years and during this time we have witnessed and been part of many changes in the industry,
but what hasn’t changed is our Commitment to our Customers, and that is providing them with the
Highest Level of Service at a Fair and Reasonable Price. As the area’s leading municipal waste
provider, we are proud to be recognized for the following benefits to our communities across the area:
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We employ over 100 employees who live and work in the Southern Wisconsin Region.
We have consistently delivered a 99.9% refuse and recycling pick-up rate in our contracted cities.
Our drivers are 38% safer than the industry average.

Named to Barron’s 2024 100 Most Sustainable Companies at #15

We are a leader in the marketing of commodities, ensuring that your commodities have end
markets in all market conditions.

Republic Services was named one of the World’s Most Ethical Companies by the Ethisphere
Institute for the fifth consecutive year in a row.

Three individual hauling sites located in Boscobel and Prairie Du Sac. This means we have local
contingency plans in place for providing day to day service to all our valued customers in the event
of any catastrophic event.

Republic Services’ proposal shares details about our ability to provide reliable service as well as
enhance and preserve environmental stewardship as your community partner. Together we will put
“Sustainability in Action.”

Sincerely,

Susan Malmanger

City of Richland Center



Executive Summary

Republic Services is the national leader
in comprehensive environmental
services, currently partnered with more
than 2,000 municipalities to deliver
essential services while making
meaningful progress toward your
climate action plans.

Best Value

Republic Services is so much more than a
traditional hauler of municipal solid waste
and recycling. We know that by offering
differentiated products, services and
experiences designed to meet our
customers’ wants and needs, we drive
customer loyalty and customer satisfaction.
We continue to invest in and enhance our
customer-facing technology. We also use
our RISE technology platform for visibility
into our dispatch and collection operations.
This technology equips our dispatchers with
real-time routing information and enhanced
data visualization tools. This platform has

Municipal Refuse & Recycling

Republic Services is your low-risk,

best value partner

§ 20+ years continuously serving Berry

S Reliable — 99.9% pickup rate

§ Safer — 35% fewer incidents than
industry average

S Environmental Responsibility — #15 on
the 2023 Barron’s 100 Most Sustainable
Companies

S Owner and operator of the largest
hazardous waste disposal portfolio in
America

significantly increased connectivity with our
customers, offering them the ability to
“Track My Truck” — which also further
empowers our employees, improves
productivity, and transforms our overall
operations.

We know our customers care about
recycling, and they have demonstrated a
willingness to pay for it. We continue to
make progress working with our municipal
partners in transforming recycling into a
more durable, economically sustainable
business model. Recycling is essential to our

Figure 1. Your Low-Risk, Best Value Partner. Republic Services is proud to lead the industry in
many key factors that make us your preferred partner for municipal recycling and waste services.

Strengths of our Company

99.9% On-time reliability rate

Benefits to Municipality

Happy community; fewer calls to city hall

35% safer than industry average

Fewer incidents; safer community streets for
children at play

Simple solutions for your community waste
and recycling needs

Easy access to solutions for the growing
number of waste streams

Recognized #15 on the 2023 Barron’s list of
100 Most Sustainable Companies

Peace of mind that you have a global leader
in sustainable initiatives as your partner

Most advanced, integrated Customer
Resource Centers in the industry

Hundreds of trained agents networked
together nationwide, organized in pods that
focus on your market

Web- and smartphone-based app for easy
access by community residents to relevant
information

Stronger communications, and ease of alert
and news dissemination

Robust community education and outreach

Communities educated on recycling produce
less contamination and greater diversion

City of Richland Center
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sustainability platform, and we continue to
invest in the business for the long term.
Most evident is our innovation and
investment to develop the nation’s first
polymer centers, delivering the production
quality plastic polymers and olefins to
enable true plastic circularity, and capacity
to cover all of our operations in the country.

Our Values

Our company culture is anchored in 5 core
values, which guide us as we serve our
customers every day.

§ Safe — We protect the livelihoods of our
colleagues and our communities.

§ Committed to Serve — We go above
and beyond to exceed our customers’
expectations.

§ Environmentally Responsible — We
take action to improve our environment.

Municipal Refuse & Recycling

§ Driven — We deliver results the right
way.

§ Human-Centered — We respect the
dignity and unique potential of every
person.

We believe that by adhering to these core
values, and constantly driving to improve on
them, we deliver superior service,
differentiate our company from the
competition, all while leading the industry as
the most sustainable partner for our
municipalities.

Figure 2. Five core values guide us as we serve our customers every day.

Our Values

Safe Committed
to Serve

livelihoods of our colleagues  we go above and

We protect the

and communities. beyond to exceed our

customers’ expectations,

City of Richland Center

Environmentally
Responsible

We take action to improve
our environment.

Human-
Centered

Driven

We deliver results in the
right way. We respect the dignity
and unique potential of

every person.
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National Network

Our local team is vital to the continued
successful delivery of this contract and its
daily operations. This team’s unique
combination of experience ensures quality
service for the duration of the contract. Our
local and area management teams have
extensive industry experience operating and
managing solid waste companies and have
longevity in the region. Because of this, we
are proactive in anticipating customers’
needs and adjusting to changes in the
markets. We also seek to implement the
best practices of our various business units
throughout our operations to continue
improving our operations and service to our
customers.

While our local business operation is fully
empowered and accountable for delivering
on our commitments, they are also backed

Municipal Refuse & Recycling

by the support and breadth of our area and
corporate leadership teams, capable of
amassing expertise and support to assist or
respond to any challenge. An example of
this benefit to you is the response
capabilities during times of crisis, such as
COVID-19 and natural disasters. In times of
challenges like this, our area and corporate
teams activate to ensure our people are safe
and our assets are operational, so we can
return to normal operations quickly. This is
a considerable benefit and risk mitigation to
Berry that many other providers in the
industry are unable to stand behind.

Figure 3. Local team with a national network. Republic Services delivers essential services and
Emergency Response in almost every state in North America.

City of Richland Center
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Sustainability

The breadth and scope of our sustainability
platform is earning noteworthy recognition.
From products that create solutions for our
customers to an industry-leading safety
program, and a fleet that reduces its carbon
impact, to landfills that generate renewable
energy, we are Sustainability in Action™.
Sustainability contributes to a cleaner world,
while also providing opportunities to
improve brand awareness, increase
customer loyalty, grow our business,
motivate our employees and differentiate
Republic Services from our competitors.

We are guardians of our environment and
have a big responsibility to it. We lead by

example, working diligently to by decreasing

Municipal Refuse & Recycling

our vehicle emissions, creating innovative
landfill technologies, generating and using
renewable energy, and cultivating
community engagement and employee
growth opportunities. We are privileged to
serve millions of customers nationwide.
Republic Services’ multifaceted sustainability
platform revolves around four elements:
Safety, Talent, Climate Leadership and
Communities. These elements are around
which we’ve built our 2030 Sustainability
Goals.

Electric Vehicles

Creating a more sustainable world means
reducing emissions across our operations
and in the communities we serve. That’s

why Republic Services has made an

Figure 4. Our 2030 Sustainability Goals encompass Safety, Talent, Communities and Climate
Leadership

City of Richland Center
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industry-leading commitment to fleet
electrification.

Recycling and waste collection is especially
well-suited for electrification. Collection
trucks drive short and consistent distances,
operate at slower speeds, make hundreds of
stops throughout the day and return to a
base where they can recharge overnight.
Electric vehicles (EVs) also offer a superior
customer experience, with cleaner and
quieter operations in the neighborhoods we
serve.

Our first electric trucks are powered by the
public utility grid. Even in states with the
highest grid carbon intensities, EVs have
significant greenhouse gas benefits over
diesel vehicles. Batteries and electric motors
are incredibly efficient at converting energy
to propulsion — and, combined with
regenerative braking, our electric collection
trucks are three to four times more fuel-
efficient than a diesel truck.

In 2021, Republic began operating our first
regular collection routes with electric trucks.
In Idaho, three EVs are collecting
commercial recycling, and we have two
more EVs operating in North Carolina. These
EVs are already delivering economic as well
as environmental benefits, with lower fuel
and maintenance costs in addition to zero
carbon emissions.

In 2023, we announced a partnership with
Oshkosh, in which we collaborated on the
design for the first frame-up electric vehicle
platform. The platform offers 30% more
room in the cab of the vehicle for the driver,
because there is no engine under the cabin.
Additionally, the platform has state-of-the-
art safety features, which position it well to
serve the communities where we live and
work.

We expect the pace of our electric truck
rollout to accelerate in future years, and

City of Richland Center
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plan to electrify a significant portion of our
fleet by 2030.

Polymer Center

Plastics circularity has traditionally been a
challenge in the recycling industry. While
many people do their best to recycle, what’s
not broadly understood is the lifecycle
potential of different recycled materials.
While an aluminum can is generally recycled
back into a new can, a water bottle or
detergent jug is more likely to be remade
into products such as textiles, carpet or
construction pipe instead of a new bottle or
jug. These “downcycled” products have few
options for further recycling, so their
lifecycle tends to be finite — not circular.

But demand is growing for recycled plastics
that can be reused in consumer packaging,
and the current supply is not keeping up.
Republic Services wants to keep plastic
packaging in the circular economy.

We have an innovative solution: the
Republic Services Polymer Center, the
nation’s first integrated plastics recycling
facility. This will enable us to manage the
plastics stream through an integrated
process from curbside collection of
recyclable material to production and
delivery of high-quality recycled content for
consumer packaging. The facility is designed
to directly address increasing demand from
consumer brands and packaging
manufacturers for recycled plastic, driving
value for recovered resins and enabling
greater circularity.

Our first Polymer Center, opening in Las
Vegas in 2023, will process plastics from
Republic’s recycling facilities in the West,
with three to five additional sites planned to
provide nationwide coverage in the future.
These sites will help recover a greater
volume of valuable plastics, expand the
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materials accepted for recycling in some
communities and help support our Circular
Economy goal.

Environmental Services

In May 2022, Republic Services acquired US
Ecology, a leading provider of environmental
solutions, offering treatment, recycling and
disposal of hazardous, non-hazardous and
special waste.

This acquisition complements our previous
acquisitions of ACV Enviro and ECOFLO, in
late 2021, and enables Republic Services to
provide customers with the most complete
set of product offerings across the
environmental services space.

US Ecology adds a national platform of
difficult-to-replicate assets and talent to
Republic Services. This includes adding nine
specialty waste landfills with five hazardous
waste landfills, 16 RCRA permitted TSDFs,
seven wastewater treatment facilities, and

Municipal Refuse & Recycling

more than 100 environmental services field
locations including treatment and recycling
centers.

Customers with multiple recycling and waste
service needs value the ability to consolidate
services with a single partner who has a
successful track record of safety, compliance
and environmental responsibility.

These important new service capabilities
added to the Republic Services portfolio
mean that we can now safely and
responsibly manage more of the non-
standard waste collection and processing
tasks that are critical to all municipalities
across the country. Residential customers
can enjoy drop-off or collection programs for
household hazardous waste, electronics,
universal waste or medical sharps.
Commercial and industrial customers can
now expand their collection program to
include vacuum cleanout services, collection
of oils or solvents, or other unique materials

Figure 5. Recognition supports our approach. Engaged employees and leadership make Republic
Services an employer of choice.
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that come from the business or
manufacturing process.

Lastly, municipalities can now enjoy a single
partner that can step in to support cleanups
of abandoned waste, homeless
encampments, drug labs seized by police, as
well as emergency response from spills,
remediation, or natural disasters.

For example, the Republic Services team
was at the forefront of cleanup efforts after
an oil spill off Southern California’s coast in
October 2021. A third party’s pipeline
ruptured, resulting in more than 125,000

gallons of crude oil washing ashore. When
called into service, we quickly mobilized 250
people who worked to support recovery
efforts including the collection, transport and
disposal of oil-soaked waste.

Municipal Refuse & Recycling

We are excited to be your best value
partner, because we know the company we
will continue to become during the term of
your contract and beyond.

Local Leadership

Our local personnel are vital to the
successful delivery of this contract and its
daily operations. We will manage the various
operational and administrative components
of contract implementation and ongoing
service to the Berry. Our local and area
management teams’ unique combination of
operating and managing solid waste
companies, recycling expertise and
innovative management systems will ensure
quality service for the duration of the
contract. This allows us to quickly respond
and meet your needs all while staying in
touch with your local businesses and
residents.

Figure 6. Emergency Response Services — we were at the forefront of cleanup efforts after an oil
spill off Southern California’s coast in October 2021.

City of Richland Center
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General Manager

Patrick Connell has 15 years of leadership
experience. He spent a majority of those 15
years in Wisconsin before most recently
leading the recycling, environmental, and
waste services for Republic Services in
Oklahoma based in Oklahoma City. Patrick
most recently had leadership responsibilities
that included 118 employees across four
landfills, one transfer station, and multiple
collection offices in the state of

Oklahoma. He has partnered with 28
municipalities that ensures safety, effective
customer service, and reliability. Patrick is
moving his family home to Wisconsin to lead
the Republic Services team in Southern
Wisconsin.

Operations Supervisor

Dustin Enke is a lifelong resident of
Southern Wisconsin. He has 10+ years of
management experience in daily operations.
His sole responsibility is successful operation
of the Prairie Du Sac hauling and transfer
station. Dustin ensures maximum
productivity and route management for
commercial, roll-off and residential routes
and establishes productivity improvement
goals where needed.

Responsibilities include the management of
labor hours and disposal expenses. He also
interacts with customers and local, state and

federal government employees to resolve
customer service concerns and ensure
regulatory compliance standards are met.

City of Richland Center
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Figure 7. Your Local Team. Our team
located in Prairie Du Sac is ready to deliver

service to your city today.
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Our employees are our greatest asset, and

our dedication to every employee’s safety

Safety is second to none

Safety is Republic Services’ highest
priority. We adhere to a strict policy of

389% safer than the industry average, while
safety protocols with supporting maintaining the 5th largest vocational fleet

infrastructure, where employees are in the United States
trained to “Think. Choose. Live.®” Think. Choose. Live.® embodies our

company culture

Winners of 72% of industry’s Driver of the

Safety Overview Year awards since 2009

Republic Services has an industry leading communities we serve. Our best-in-class
safety record that has been 38% better than driver training program focuses on continual
the industry average for the past ten years, improvement of all our 16,000 drivers.

based on OSHA data. In addition, we have
been recipients of 72% of the industry’s

Driver and Operator of the Year awards : . .
employees to Think about their actions,

i 2009.
since Choose the safest approach and Live to go

Repub_lic Serv.ices maintgins strict home to their families at the end of each
compliance with all applicable OSHA, day.

federal, state and local safety requirements
while performing all work-related functions.
We recognize that a safe workforce is not

simply a discussion with a new hire, but a
dedicated plan to review, educate and verify

Our Think. Choose. Live.® philosophy helps
navigate these situations by encouraging

ReSOP Program

employee practices constantly. The Republic Services Observation Program
Republic Services has the lowest occurrence (ReSOP) is paramount to decreasing

of incidents and crashes in the industry due incidents. Supervisors are required to

to our company-wide emphasis on safety, Figure 8. Continually Improving Safety is Top
extensive employee training and ongoing Goal for Republic Services.

educational development programs.
Republic Services requires all operations
personnel to participate in extensive
classroom training and testing, as well as
on-road auditing and policy reinforcement.

Two of Republic Services’ ambitious
sustainability goals are tied to specific safety
metrics. These include reducing our
Occupational Safety and Health
Administration Total Recordable Incident
Rate to 2.0 or less and having zero
employee fatalities.

Think. Choose. Live.®

Every day, drivers face a multitude of
challenges and are required to make
decisions that can greatly impact their
safety, as well as the safety of those in the

City of Richland Page 9



conduct a minimum of two in-person
employee observations per week.

The purpose is to improve safety, customer
experience and productivity. The employee
and their leader work together toward
excellence.

Safety Meetings & Training

Republic Services provides weekly, monthly
and annual safety training for all our
employees.

Safety topics are developed based on
subject matter required under OSHA
regulation. Republic Services prepares well-
developed tailgate sessions, provides
translators to engage all employees and
encourages open discussion and
participation.

Meeting topics may include:
Injury and iliness prevention/safety rules
Back injury prevention
Emergency response/fire safety
Exposure control plan

Drug and alcohol program

§

§

8

§

8

§ Personal protective equipment
§ Employee right-to-know

§ Hearing conservation safety
§ Lock out and tag out safety
§ Slips, trips and falls

§

Confined space entry

Safety Recognition Program

The Republic Services Dedicated to Safety
and Dedicated to Excellence programs are
designed to identify, recognize and reward
safe employees who are dedicated to safety
and excellence in their workplace.

Employee safety and excellence is measured
on six criteria including having no
preventable crashes or injuries, no
unscheduled lost time and no safety warning

City of Richland Center
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letters. Each employee who qualifies is
recognized monthly, quarterly and annually.

Quality Control

To ensure extreme reliability and a
consistently high level of customer service,
Republic Services has a quality control
program called Driver Service Management
(DSM).

DSM includes an extensive driver-lead
reporting process, accompanied by regular
auditing, that is focused on safeguarding
against procedural failures. DSM standards
guarantee that all driver issues will be
addressed and completely resolved by
supervisors or management within seven
days of discovery.

The program is monitored and conducted by
a Driver Service Coordinator responsible for:

§ Conducting pre- and post-route briefings
with drivers

Entering and monitoring DSM issues

Running and distributing reports

During collection activities, drivers are
instructed to make notes on their route
sheets throughout the day. The objective of
the post-route briefing is to collect all
valuable route information from each driver.
Driver Service Coordinators must complete
the post-route briefing section of the Driver
Check-In form and drivers must sign the
form before clocking out each day.

Finally, Driver Service Coordinators must
submit any findings to the appropriate
department that same day. For example,
customer service will receive issues such as
billing concerns and questions; operations
will receive issues such as poorly sequenced
routes; sales will receive items such as

Page 10



commercial overage issues; safety will
receive information pertaining low hanging
wires or dangerous dumpster locations; and
maintenance will be forwarded issues such
as repair and replacement needs.

Should an item remain open for longer than
seven days, it is forwarded to the General
Manager to bring matters to an immediate
resolution.

Together for Safer Roads

As the operator of the 5th largest vocational
fleet in the country, with an industry leading
safety record, we have a direct effect on
roadway safety each day. While our strong
safety performance is significant in the
communities we serve, we aspire for more.

Figure 9. Inspections. Driver performs pre-route

inspection to ensure vehicle is safe for operating.

City of Richland Center
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Today, we are proud to be the only recycling
and waste services provider associated with
Together for Safer Roads. This innovative
coalition brings together global private-
sector companies across industries to
collaborate on improving road safety and
reducing deaths and injuries caused by road
traffic crashes.

The Coalition’s mission to provide guidelines

and processes to keep employees, partners
and contractors safe on the road closely
aligns with our continuous work in fostering
an environment that provides ongoing road
safety education.

Page 11



Sustainability

We’re committed to partnering with
customers to create a more sustainable
world.

This is our company vision, which is
intentionally ambitious because we believe we
are uniquely positioned to help our customers
achieve their own sustainability goals.

Determining our Goals

As one of the largest environmental services
companies in the United States, with the 5t
largest vocational fleet in operation, our
opportunity to make a meaningful impact on
the sustainability of the country is real. Our
foundational Elements of Sustainability are
deeply integrated into our business and serve
as the anchor for our 2030 sustainability goals.

§ Safety drives every decision we make.
Our dedication to safety extends to our
customers and into our communities. We
are committed to creating a safe
environment for our customers,
communities, and employees. Republic’s
safety performance has consistently been
38% better than the industry average,
based on available OSHA data.

§ Talent We employ and develop talented
professionals that demonstrate an
unwavering commitment to sustainability,
including the well-being of our customers,
communities, and each other. We proudly
celebrate diversity by maintaining our
culture of inclusion, a culture that allows

Municipal Refuse & Recycling

Republic Services is a recognized leader

in Sustainability, with major
investments toward our 2030 goals.

Listed on Dow Jones Sustainability Index
since 2016

Named to Barron’s 100 Most Sustainable
Companies

Named to 3BL Media’s 100 Best Corporate
Citizens list

Certified as Great Place to Work®

Included in the S&P Global Sustainable
Sustainability Yearbook

Scored at Leadership Level for CDP
Climate Change since 2019

employees to bring their whole selves to
work.

Climate Leadership We are focused on
delivering services and solutions for a more
sustainable world. Through landfill and
fleet innovation, recycling and circularity of
key materials, and renewable energy
production, we’re committed to
environmentally responsible operations
that increase efficiency, grow our business,
and drive performance of our customers’
goals.

Communities Investing in the
communities where our employees and
customers live and work is vital, so our
charitable giving platform revolves around
sustainable neighborhood revitalization.
We directly support people, places, and
spaces in need with financial grants, in-
kind donations and volunteer time.

Figure 10. Elements of Sustainability. Republic Services is the lowest risk, best-value partner for
your municipality, focusing our sustainability platform around these areas

SAFETY
TALENT

City of Richland Center

CLIMATE
LEADERSHIP
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We have defined relevant, ambitious goals
under these four elements, and are the first
US environmental services company to have
a greenhouse gas goal approved by the
Science Based Targets Initiative (SBTi).
Figure 11 offers a look at our 2030
Sustainability Goals.

Advancing our Goals

Once we had set our 2030 Sustainability
Goals, we set out to identify meaningful
investments and innovations that would
drive the types of major changes we require
to achieve the goals by the end of the
decade.

In total, we invest more than $100 million
per year in our sustainability initiatives, as a
commitment to our planet. Examples of our
investments to make a measurable
improvement in our 2030 Sustainability
Goals are offered here:

Municipal Refuse & Recycling

Reduce Emissions — Operating the 5%
largest vocational fleet in the country,
we have over 16,000 trucks in operation.
For this reason, our commitment to
electrify our fleet will drive a meaningful
portion of our GHG emission reduction
goal. We have been running pilot
operations for electric vehicles at
multiple sites across the country with
aggressive, long-term plans to grow our
EV fleet each year as technology
advances. In March 2023, we unveiled
an electric truck designed from the
frame up in collaboration with OshKosh.
This design effort further demonstrates
our commitment to electrification, and
our willingness to innovate from scratch
rather than simply retrofit a legacy
vehicle.

Figure 11. Elements of Sustainability. Republic Services is the lowest risk, best-value partner for

your municipality, focusing our sustainability platform around these areas

—
SAFETY

Safety Amplified »

0 Zero employee fatalities

Incident Reduction

Reduce our OSHA Total
( Recordable Incident Rate
. (TRIR) to 2.0 or less by 2030

Science Based Target »

s  35%

CLIMATE Reduce absolute Scope 1 and 2
LEADERSMIP
greenhouse gas emissions
35% by 2030 (2017 baseline year)
* APPROVED BY SBTi " »

City of Richland Center

OO
CAA

Engaged Workforce »

88%

Achieve and maintain
employee engagement scores
at or above 88% by 2030

Circular Economy »

40%

Increase recovery and circularity
of key materials by 40%
on a combined basis by 2030

(2017 baseline year)

AN
1t

COMMUNITIES

Charitable Giving »

20M

Pasitively impact
20 million people
by 2030

Renewable Energy »

50%

Increase beneficial reuse
of biogas by 50% by 2030
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Reduce Emissions (and) Renewable
Energy — As the owner and operator of
a large portion of landfills in the country,
our ability to capture and reuse
otherwise-emitting gases from those
facilities will contribute to the majority of
our emissions reduction goal (in addition
to our EV fleet conversion). As of 2022,
we had 74 landfill gas-to-energy (LFGTE)
projects, generating power, or renewable
natural gas (RNG), from the methane
produced by the landfills. In addition to
this, we announced a joint venture with
Archaea Energy to develop RNG projects
at 39 more landfills, above and beyond
the 17 already being developed at the
time of the announcement. In late
2022, Archaea announced they were
acquired by BP, further strengthening
our position for the success of America’s
largest RNG portfolio. One fifth of our
collections fleet, comprising 100% of our
CNG vehicles, is powered by RNG,
thereby avoiding the extraction and use
of fossil-gas.

Charitable Giving — We continue to
expand our focus on community
reinvestments through our Republic
Services Charitable Foundation, local
Community Grants, in-kind donations
and employee volunteerism. The focus

Figure 12. Electric Vehicle technology is
evolving quickly, enabling us to electrify our
fleet over the coming years.

City of Richland Center
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of our efforts are on placemaking, which
refers to projects that have the potential
to make a positive impact of a large
portion of the community. Our
Foundation announces approximately 12
major grant projects each year,
investing $2-3M annually into
communities where we live and work,
ranging from parks to community
gardens; schools to community center
revitalization.

The Republic Services Charitable
Foundation team is proud to announce
the organizations that will be receiving
2024 National Neighborhood Promise
grants. The Foundation’s National
Neighborhood Promise Program® aims
to revitalize communities and the quality
of life of residents through volunteer
projects, monetary donations and in-kind
services. In 2024, a total of $3 million
was awarded to 15 nonprofit
organizations making a lasting
difference in their local communities.

“Our commitment to being a good
neighbor is reinforced through our
charitable giving initiatives,” said Elena
G., Director of Charitable Giving
“Engaging with and investing in the
communities where we live and work is

Figure 13. National Neighborhood
Promise is our foundation grant program
for charitable giving.
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how we help foster sustainable
neighborhoods. Our local teams look
forward to working closely with the
award recipients to help bring these
projects to life.”

Additionally, throughout the year, our
employees and local business units
invest in smaller grant projects as well
as volunteerism in the local community.
From inception through year-end 2022,
we have impacted over 5.5M people
toward our goal, placing over $17M in
various grants to help make a difference
across the markets that we serve.

Reduce Emissions (and) Circular
Economy — To meet the demand to
further reduce emissions in landfills by
diverting food and other organic waste,
we have built one of the largest
portfolios of organics facilities in the
nation. Our drive to push the envelope
as we develop these facilities led us to
be named the 2020 Organics Recycler of
the Year by the National Waste and
Recycling Association (NWRA),
recognizing Republic for innovation and
leadership in diverting food and yard

Municipal Refuse & Recycling

waste from landfills through food
recovery, organics pre-processing and
composting, all of which contributes to a
circular economy.

Circular Economy — In order to address
the growing desire to manage circularity
of plastics, we announced a bold
investment and innovation to create a
hub and spoke network of Plastic
Polymer Centers across the United
States. These centers represent the first
time a single North American company
will manage the plastics stream from
curbside collection to delivery of high-
quality, and even food-grade, recycled
content for consumer packaging. By
keeping materials in use at their highest
quality, a water bottle can live on to
become another water bottle,
transforming what it means to
commercially recycle and bringing
material circularity directly to our
customers.

Figure 14. Organics Innovations such as our solar-powered Otay Compost Facility in Chula Vista
CA, operating entirely off-grid, have earned awards such as 2022 Organics Management Facility of

the Year.

City of Richland Center
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Local References:

City of Reedsburg (09/03/2002)
134 S Locust Street
Reedsburg, WI 53959

(608)524-6404

Village of Mazomanie (12/19/2016)
711 W Hudson Street
Mazomanie, WI 53959

(608)795-2920

Reedsburg Township (12/16/2002)
600 W Main Street
Reedsburg, WI 53959

(608)524-3999

Village of Sauk City (10/1/2021)
726 Water Street
Sauk City, W1 53583

(608)643-3932

Village of Prairie Du Sac (09/21/2021)
335 Galena Street
Prairie Du Sac, Wl 53578

(608)643-2421



City of Richland Center - Rates, Services, and Perks

CURBSIDE, Republic Carts provided & maintained for S5yr Term:

Option 1: Current Per Home Rate with 1026 annual escalator
Refuse, weekly service: $9.16/month
Recycle, every other week: $3.11/month
TOTAL monthly rate: $ 12.27/month

Option 2: Updated Per Home Rate with 526 annual escalator:
Refuse, weekly service: $10.32/month
Recycle, every other week: $ 4.19/month
TOTAL monthly rate: $14.51/month

BULK ITEM CURBSIDE SWEEP, 6 monthly curbside bulk item collection

days, April - September, scheduled on your last refuse collection day of

these months included in rates above (identified on service calendar):

I Up to 5 items per home, per monthly bulk pick up event

I Each item must be <50Ilbs, manageable by one person, no freon
appliances, no hazardous waste, no yard waste, no construction
debris, no tires.

1 Additional items can be called in and paid for directly with hauler (no
more "tag" system through the City.

Added REPUBLIC SERVICES perks:

1. Walk-up service available for residents with limited mobility (No added
charge, proper documentation required with new requests)

2. All commercial locations and services listed in RFP are included, PLUS
annual container refresh program available upon request with no
added charge for container refresh service.

3. $1,000 annual credit available for City sponsored events - services
Include Roll-off Trash and/or Recycle Services, to be requested by
City staff at least 14 days in advance of event.

4. Additional Roll-off services provided as needed, upon request at local
rates with discounted delivery charges within the City.

5. Annual recycle reports provided, as requested.

6. Containers and compactors on site at City Transfer Station will remain
on site, no added charges, current haul and disposal charges remain
in effect with annual escalator of 5% or CPIl (greater of the two). Will
no longer provide staff at transfer station, and hauler will work with
City to come to mutually agreeable solution, upon City's request.




1.

Legal Entity: The correct legal entity to sign the contract resultant to this Bid
(“Contract”) and perform the services for Republic is BFI Waste Services, LLC.

Republic’s bid and submission of pricing is contingent upon the parties’ good faith
negotiation of a mutually agreeable contract. If the parties cannot reach Contract on a
mutually agreeable contract, Republic reserves the right to withdraw its bid.

Definitions: (to be added to contract upon successful acceptance of bid)

Applicable Law. Applicable Law means any applicable law (whether statutory or
common), including statutes, ordinances, regulations, rules, governmental orders,
governmental decrees, judicial judgments, constitutional provisions, and requirements
of any kind and nature promulgated or issued by any governmental authority claiming
or having jurisdiction

Hazardous Waste. Hazardous waste includes, but is not limited to, any amount of waste
listed or characterized as hazardous by the United States Environmental Protection
Agency or any state agency pursuant to RCRA, and including future amendments
thereto, and any other Applicable Law.

Recyclable Material. Recyclable Material consists of any material or substance at
generated where the services are being performed that can be put to beneficial re-use
or sold in recognized markets for purposes other than disposal, including, without
limitation, uncontaminated non-hazardous corrugated cardboard, white paper,
newsprint and other paper; plastics and plastic film; ferrous and non-ferrous metals;
and glass.

Solid Waste. Solid Waste is any non-hazardous solid waste generated where the services
are being performed that is not excluded by the provisions of the Contract. Solid Waste
shall not include any Unacceptable Waste.

Unacceptable Waste. Unacceptable Waste means: (1) Hazardous Waste; (2) radioactive,
volatile, corrosive, highly flammable, explosive, biomedical, infectious, biohazardous, or
toxic waste as defined by Applicable Law; or (3) any otherwise regulated waste.

Waste Material. Waste Material is all Solid Waste and Recyclable Material that are not
excluded by the Contract. Waste Material does not include any Unacceptable Waste.

Force Majeure: Except for City’s obligation to pay amounts due to Republic, any failure
or delay in performance under this Contract due to contingencies beyond a party’s
reasonable control, including, but not limited to, strikes, riots, terrorist acts, compliance
with Applicable Laws or governmental orders, fires, bad weather and acts of God, shall
not constitute a breach of this Contract, but shall entitle the affected party to be
relieved of performance at the current pricing levels under this Contract during the term
of such event and for a reasonable time thereafter. The collection or disposal of any
increased volume resulting from a flood, hurricane or similar or different Act of God
over which Republic has no control, shall not be included as part of Republic’s service
under this Contract. In the event of increased volume due to a Force Majeure event,
Republic and the City shall negotiate the additional payment to be made to Republic.



5.

Further, the City shall grant Republic variances in routes and schedules as deemed
necessary by Republic to accommodate collection of the increased volume of Waste
Materials.

Title: Title to and liability for any hazardous/unacceptable waste must not pass to
Republic at any time.

Responsibility for Equipment/Access: Any equipment Republic furnishes shall remain
Republic’s property. City shall be liable for all loss or damage to such equipment (except
for normal wear and tear and for loss or damage resulting from Republic’s handling of
the equipment). City shall use the equipment only for its proper and intended purpose
and shall not overload (by weight or volume), move or alter the equipment. City shall be
liable for all losses arising from any injury or death to persons or loss or damage to
property (including the equipment) arising out of City’s use, operation or possession of
the equipment.

City shall provide safe, unobstructed access to the equipment on the scheduled
collection day. Republic may charge an additional fee for any additional collection
service required by City’s failure to provide access.

Acceptable Waste; Unacceptable Waste:
Republic must have a right to reject any unacceptable/hazardous waste provided by any
residential or commercial unit.
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
CANNON COCHRAN MANAGEMENT SERVICES, INC.
17015 NORTH SCOTTSDALE ROAD
SCOTTSDALE, AZ 85255

CONTACT NAME:

PHONE (A/C No.Ext): [ FAX (AIC No Ext):

E-MAIL ADDRESS:certificateteam@ccmsi.com

INSURED

REPUBLIC SERVICES, INC.
18500 N. ALLIED WAY
PHOENIX, AZ 85054

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: ACE American Insurance Co. 22667
INSURER B: Indemnity Insurance Co of North America 43575
INSURER C:_|llinois Union Insurance Company 27960
INSURER D:  ACE Property and Casualty Insurance Co. 20699
INSURER E:
INSURER F:

COVERAGES CERTIFICATE NUMBER: 2455491

REVISION. NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER.DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS:

INSR ADDL [SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER MMDDYYYY) [ R Y) Civir o
A | X [ COMMERCIAL GENERAL TIABILITY HDO G48921000 06/30/2024 | 06/30/2025' | EACH OCCURRENCE $ 10,000,000
CLAIMS-MADE Z OCCUR DAMAGE TO RENTED
PREMISES (Ea occurrence) $ 10,000,000
3 MED EXP (Any one person)
PERSONAL & ADV INJURY $ 10,000,000
GEN'L AGGREGATE LIMIT APPLIES PER:
POLICY PROJECT Loc GENERAL AGGREGATE $ 30,000,000
] ] ] PRODUCTS -COMPIOP AGG $ 20,000,000
OTHER:
A [AUTOMOBILCE CTABICITY ISA H10740083 06/30/2024 | 06/30/2025 |COMBINED SINGLE LIMIT $ 10,000,000
ANY AUTO (Ea accident) ’ ’
g OWNED AUTOS SCHEDULED BODILY |NJURY(P€I’ person)
ONLY AUTOS BODILY INJURY (Per accident)
HIRED AUTOS NON-OWNED
ONLY AUTOS ONLY PROPERTY DAMAGE
(Per accident)
p | X [PMBRELLATLIAB X JOCCUR XEU G46782148 008 06/30/2024 | 06/30/2025 |EACH OCCURRENCE 10,000,000
—|EXCESS LIAB CLAIMS-MADE IAGGREGATE 10,000,000
DED |:| RETENTION $
B [ S ENSATION wN | N/A WLR C57256862 - AOS 06/30/2024 | 06/30/2025 | X | PER OTHER
A [\ND EMPLOYERS' LIABILITY WLR C57257672 - OR 06/30/2024 | 06/30/2025 STATUTE
ANY PROPRIETOR/PARTNER/EXECUTIVE ] SCF C57257726 - WI 06/30/2024 | 06/30/2025 |E:L: EACH ACCIDENT 3,000,000
A ERAszHgEtﬁ/r"y”.EM\EfE)R EXCLUDED? WCU C57257829 - OH XS 06/30/2024 | 06/30/2025 |E.L. DISEASE -EA EMPLOYEE 3,000,000
A TNS C57194790 - TX NS/XS | 06/30/2024 | 06/30/2025 |E.L. DISEASE -POLICY LIMIT 3,000,000
C If yes, describe under
DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS./ LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EVIDENCE OF COVERAGE - FOR USE FOR REPUBLIC SERVICES, INC. AND ALL ITS SUBSIDIARIES

CERTIFICATE HOLDER

CANCELLATION

EVIDENCE OF COVERAGE

United States

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

@aLé%@Q@f@

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID:
LOC #:

N
ACORD’ ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY NAMED INSURED
REPUBLIC SERVICES, INC.
POLICY NUMBER 18500 N. ALLIED WAY
See First Page PHOENIX, AZ 85054
CARRIER NAIC CODE
See First Page EFFECTIVE DATE:
ADDITIONAL REMARKS CERTIFICATE NUMBER: 2455491

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM.
FORM NUMBER:_25 FORM TITLE: _CERTIFICATE OF LIABILITY INSURANCE

The following provisions apply when required by written contract. As used below, the term certificate holder also includes any person or organization that
the insured has become obligated to include as a result of an executed contract or agreement.

GENERAL LIABILITY:

Certificate holder is Additional Insured including on-going and completed operations when required by written contract.
Coverage is primary and non-contributory when required by written contract.

Waiver of Subrogation in favor of the certificate holder is included when required by written contract.

AUTO LIABILITY:

Certificate holder is Additional Insured when required by written contract.

Coverage is primary and non-contributory when required by written contract.

Waiver of Subrogation in favor of the certificate holder is included when required by written contract.

WORKERS COMPENSATION AND EMPLOYERS LIABILITY:
Waiver of Subrogation in favor of the certificate holder is included when required by written contract where allowed by state law.

Stop gap coverage for ND and WA is covered under policy no. WLR C57256862 and stop gap coverage for OH is covered under policy no. WCU
C57257829 as noted on page 1 of this certificate.

TEXAS EXCESS INDEMNITY AND EMPLOYERS LIABILITY:

Insured is a registered non-subscriber to the Texas Workers Compensation Act. Insured has filed an approved Indemnity Plan with the Texas
Department of Insurance which offers an alternative in benefits to employees rather than the traditional Workers Compensation Insurance in Texas. The
excess policy (#TNS C57194790) shown on this certificate provides excess Indemnity and Employers Liability coverage for the approved Indemnity Plan.

Contractual Liability is included in the General Liability and Automabile Liability coverage forms. The General Liability and Automobile Liability policies do
not contain endorsements excluding Contractual Liability.

Separation of Insured (Cross Liability) coverage‘is provided to the Additional Insured, when required by written contract, per the Conditions of the
Commercial General Liability Coverage form and the Automobile Liability Coverage form.

Umbrella/Excess Liability provides additional limits over the underlying General Liability, Automobile Liability and Employer's Liability policies shown on
this certificate.

ACORD 101 (2008/01) © 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



MUNICIPAL MATERIALSMANAGEMENT AGREEMENT

This Municipal Materials Management Agreement (the “Agreement”) is made and entered into this____ day of
, 20__ (“Effective Date”), by and between the [INSERT FULL NAME OF THE MUNICIPALITY

AND THE NAME OF THE STATE] (“City”), and Republic Services “a Delaware corporation” or * Delaware

limited liability company”] qualified to do and actually doing business in the State of Wisconsin (“Company”).

RECITALS

WHEREAS, City desires that Company provide Services as defined herein for the Location Types as set
forth in this Agreement and Company desires to do so, all in accordance with the terms of this Agreement.

NOW, THEREFORE, in consideration of the promises and the mutual covenants contained in this
Agreement, the parties agree as follows:

TERMSAND CONDITIONS

1 Sole and Exclusive Franchise. Company is hereby granted the sole and exclusive franchise, license, and
privilege to provide for the collection and disposal or recycling, if applicable, of all conforming Waste
Material (as defined in Exhibit A) for the following types of locations (“L ocation Types’) within the
territorial jurisdiction of the City (the “ Services’):

L ocation Types

Residential Units ~ Large Commercia Units
_______ Small Commercia Units ~_Industrial Permanent Units
_ Municipa Facilities ~Industrial Temporary Units
2. Newly Developed Areas. If the City develops new areas (of the same Location Types as designated

above) within the City’s territoria jurisdiction during the Term of this Agreement, such areas shall
automatically be subject to this Agreement. The City shall provide Company with written notification of
such newly developed areas, and within thirty (30) days after receipt of such notification, Company
shall provide the Services as set forth in this Agreement in such newly developed area(s). If the City
annexes any new areas that it wishes for Company to provide the Services, the Parties shall negotiate a
mutually acceptable amendment to this Agreement adding such annexed areas to the scope of the
Services and setting forth the rates that will apply for the Servicesin such area(s).

3. Scope of Services. Company shall furnish all equipment, trucks, personnel, labor, and al other items
necessary to perform the Services. The Services shall not include the collection, disposal, or recycling of
any Excluded Waste or Waste Material located at any Location Type not designated above, or any
Waste Material/Service Types not designated in any exhibit attached hereto.

4, Out of Scope Services May Be Contracted for Directly with Customers. Company may provide
collection and disposal or recycling service within the territorial jurisdiction of the City for any Waste
Material and/or Location Types that are outside the scope of this Agreement pursuant such terms and
conditions as may be mutually agreed upon by Company and such Customers. Such services and
agreements are outside the scope of this Agreement, and this Agreement does not require such
Customers to use Company for such services, but they may do so at their discretion. The City agrees

Page 1 of 13
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that Company may use any information received from the City in marketing al of its available services
to the Customers located within the City, whether included in the scope of this Agreement or not.

Exhibits. All Exhibits attached this Agreement are an integral part of the Agreement and are

incorporated herein.

Exhibit A Specifications for Municipal Solid Waste Services
Exhibit A-1  Municipal Solid Waste Pricing
Exhibit B Specifications & Pricing for Recycling Services

Exhibit B-1  Recycling Facility Average Commodity Mix

Term. This Agreement begins on the Effective Date and expires five (5) years thereafter but shall

automatically renew for successive five-year periods (the “Term”) unless either party provides written
notice of non-renewal at least sixty (60) days prior to the expiration of the then current Term, or unless
otherwise terminated in accordance with the terms of this Agreement.

Rates for Services; Rate Adjustments; Additional Fees and Costs.

7.1

7.2

7.3

Rates for Services. The rates for al Services shall be as shown on Exhibits A-1 and B, subject
to the rate adjustments and additional fees and costs as set forth herein.

Annual Rate Adjustments. Company shall increase the rates for al Services effective on each
anniversary of the Effective Date of this Agreement in an amount equal to the greater of (a) four
(4) percent or (ii) the percentage increase in the Consumer Price Index for All Urban
Consumers (Water, Sewer and Trash Collection Services) U.S. City Average, as published by
United States Department of Labor, Bureau of Statistics (the “CPI™). For the CPI calculation,
rates will be adjusted using the most recently available trailing twelve (12) months average CPI
compared to the twelve (12) months preceding.

Change in Law Adjustments. Company may increase the rates for Services as a result of
increases in costs incurred by Company due to (a) any third party or municipal hauling
company or disposal or recycling facility being used; (b) changes in local, state, federa or
international rules, ordinances or regulations; (¢) changes in taxes, fees or other governmental
charges (other than income or rea property taxes); (d) uncontrollable prolonged operational
changes (i.e., amajor bridge closure); (e) increased fuel costs; and (f) changes in costs dueto a
Force Mgjeure Event. Any of the foregoing cost adjustments shall be retroactive to the effective
date of such increase or change in cost.

8. Invoicing; Payment; Service Suspension; Audits.

8.1

8.3

Version 2017.1 Muni

Invoicing the City. The City shall invoice and collect from all Residential Units and Municipal
Facilities Customers for Services provided by Company pursuant to this Agreement. The City
shall report to Company (a) by the 5" of each month the total number of addresses subject to
this Agreement and that have been billed for Services by the City and (b) on a quarterly basis,
parcel dataand alist of addresses billed for the Services by the City. Company shall invoice the
City for the number of addresses that were billed by the City within fifteen (15) days of
receiving the City’ s address count each month, and the City shall pay Company’s invoices.

Payment. The City or Customer, as applicable, shall pay each of Company’s invoices without
offset within twenty (20) days of receipt Company’s invoice. Payments may be made by check
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8.4

8.5

Version 2017.1 Muni

or ACH only; no purchasing cards or credit cards will be accepted. If Company is invoicing the
City, City shal pay Company’sinvoices in full irrespective of whether or not the City collects
from the Customers for such Service. Payments not made on or before their due date may be
subject to late fees of one and one-half percent (1.5%) per month (or the maximum allowed by
law, if less). If the City or Customer, as applicable, withholds payment of a portion or entire
invoice and it is later determined that a portion or al of such withheld amount is owed to
Company, such amount shall be subject to the late fees provided herein from the original due
date until paid.

Service Suspension.

84.1

8.4.2

Audits.

851

8.5.2

Unpaid Invoices. If any amount due from the City is not paid within sixty (60) days
after the date of Company’s invoice, Company may suspend Services until the City has
paid its outstanding balance in full and/or terminate this Agreement. If Company
suspends Service, the City shall pay a service interruption fee in an amount determined
by Company in its discretion up to the maximum amount allowed by Applicable Law.
If any amount due to Company from an individual Customer is not paid within sixty
(60) days after the date of Company’s invoice, Company may suspend that Customer’s
Services until the Customer has paid its outstanding balance in full. If Company
suspends Service, the Customer shall pay a service interruption fee in an amount
determined by Company in its discretion up to the maximum amount allowed by
Applicable Law.

Suspension at Direction of City. If the City wishes to suspend or discontinue Services
to a Customer for any reason, the City shall send Company a written notice (email is
acceptable as long as its receipt is acknowledged by Company) identifying the
Customer’s address and the date the Services should be suspended or discontinued. In
the event of Service suspension, the City shall provide additional email notification to
Company if/when it wishes to reactivate the suspended Services. Upon receipt of a
notice of reactivation, Company shall resume the Services on the next regularly
scheduled collection day. The City shall indemnify, defend, and hold Company
harmless from any claims, suits, damages, liabilities or expenses (including but not
limited to expenses of investigation and attorneys fees) resulting from the suspension
of discontinuation of any Services at the direction of the City.

Audit of City Billings. With respect to any Services in which the Company’s billing is
dependent upon the City’s reporting of the number of addresses subject to this
Agreement, the City shall perform an audit at least once each year to confirm that all
addresses receiving Services under this Agreement are actually being hilled by the City
and that the City’s reporting on such addresses is accurate. The City shall share al
findings and documentation with respect to such audits with Company. In addition to
the foregoing, Company shall be permitted to conduct its own address counts using
manual counts and/or official parcel maps. If at any time Company presentsto City data
to support that the number of addresses serviced exceeds the number provided by the
City, the parties agree to re-negotiate in good faith the number of addresses receiving
and paying for services under this Agreement.

Audit of Company Records. The City may request and be provided with an opportunity
to audit any relevant and non-confidential records of Company that support the
calculations of chargesinvoiced to the City under this Agreement within the ninety (90)
day period before the audit request. Such audits shall be paid for by the City and shall
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10.

11.

12.

13.

be conducted under mutually acceptable terms at Company’s premises in a manner that
minimizes any interruption in the daily activities at such premises.

Termination. If either party breaches any material provision of this Agreement and such breach is not

substantialy cured within thirty (30) days after receipt of written notice from the non-breaching party
specifying such breach in reasonable detail, the hon-breaching party may terminate this Agreement by
giving thirty (30) days written notice of termination to the breaching party. However, if the breach
cannot be substantially cured within thirty (30) days, the Agreement may not be terminated if a cure is
commenced within the cure period and for as long thereafter as a cure is diligently pursued. Upon
termination, the City shall pay Company only such charges and fees for the Services performed on or
before the termination effective date and Company shall collect its equipment, and Company shall have
no further obligation to perform any Services under this Agreement.

Compliance with Laws. Company warrants that the Services will be performed in a good, safe and
workmanlike manner, and in compliance with all applicable federal, state, provincial and local laws,
rules, regulations, and permit conditions relating to the Services, including without limitation any
applicable requirements relating to protection of human health, safety, or the environment (“ Applicable
Law”). In the event any provision of this Agreement conflicts with an existing ordinance of the City,
this Agreement shall control and Company shall not be fined, punished, or otherwise sanctioned under
such ordinance. Company reserves the right to decline to perform Services, which, in its judgment, it
cannot perform in alawful manner or without risk of harm to human health, safety or the environment.

Title. Title to Waste Material shall passto Company when loaded into Company’s collection vehicle or
otherwise received by Company. Title to and liability for any Excluded Waste shall at no time pass to
Company.

Excluded Waste. |f Excluded Waste is discovered before it is collected by Company, Company may
refuse to collect the entire waste container that contains the Excluded Waste. In such situations,
Company shall contact the City and the City shall promptly undertake appropriate action to ensure that
such Excluded Waste is removed and properly disposed of by the depositor or generator of the Excluded
Waste. In the event Excluded Waste is present but not discovered until after it has been collected by
Company, Company may, in its sole discretion, remove, transport, and dispose of such Excluded Waste
at a facility authorized to accept such Excluded Waste in accordance with Applicable Law and, in
Company’s sole discretion, charge the City, depositor or generator of such Excluded Waste for all direct
and indirect costs incurred due to the removal, remediation, handling, transportation, delivery, and
disposa of such Excluded Waste. The City shall provide al reasonable assistance to Company to
conduct an investigation to determine the identity of the depositor or generator of the Excluded Waste
and to collect the costs incurred by Company in connection with such Excluded Waste. Subject to the
City's providing all such reasonable assistance to Company, Company shall release City from any
liability for any such costs incurred by Company in connection with such Excluded Waste, except to the
extent that such Excluded Waste is determined to be attributed to the City.

Equipment; Access. Any equipment that Company furnishes or uses to perform the Services under this
Agreement shall remain Company’s property. The City shall be liable for all loss or damage to such
equipment, except for norma wear and tear, or loss or damage resulting from Company’s handling of
the equipment. City and Customers shall use the equipment only for its proper and intended purpose and
shall not overload (by weight or volume), move, or dter the equipment. The City shall fully reimburse
Company for any and all claims resulting from personal injuries or death, or the loss of or damage to
property (including the equipment) arising out of the use, operation, or possession of the equipment by
the City or the Customers. If the equipment and/or Waste Material is hot accessible so that the regularly
scheduled pick-up cannot be made, such Waste Material will not be collected until the next regularly
scheduled pick-up, unless the Customer calls Company and requests an extra pick-up, in which case an
extra service charge will apply. Company shall not be responsible for any damages to any property or
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equipment located adjacent to the collection receptacles, nor to any pavement, curbing, or other driving
surfaces resulting from Company’ s providing the Services under this Agreement.

14. Risk Allocation. Except as otherwise specifically set forth herein, each party shall be responsible for
any and all claims for personal injuries or death, or the loss of or damage to property, only to the extent
caused by that party’s negligence or acts of willful misconduct or those of its employees, contractors,
subcontractors, or agents.

15. Insurance. During the Term of this Agreement, Company shall maintain in force, at its expense,
insurance coverage with minimum limits as follows:

Workers Compensation

Coverage A Statutory

Coverage B - Employers Liability $1,000,000 each Bodily Injury by Accident
$1,000,000 policy limit Bodily Injury by Disease
$1,000,000 each occurrence Bodily Injury by Disease

Automobile Liability

Bodily Injury/Property Damage $3,000,000

Combined — Single Limit Coverage is to apply to al owned, non-owned, hired and
|eased vehicles (including trailers).

Pollution Liability Endorsement MCS-90 endorsement for pollution liability coverage

Commercial General Liability

Bodily Injury/Property Damage $2,500,000 each occurrence
Combined — Single Limit $5,000,000 general aggregate

All such insurance policies will be primary without the right of contribution from any other insurance
coverage maintained by City. All policies required herein shall be written by insurance carriers with a
rating of A.M. Bedts of at least “A-" and a financia size category of at least VII. Upon City’s request,
Company shall furnish City with a certificate of insurance evidencing that such coverage is in effect.
Such certificate will also provide for thirty (30) days prior written notice of cancellation to the City,
show the City as an additional insured under the Automobile and General Liability policies, and contain
waivers of subrogation in favor of the City (excluding Worker's Compensation policy) except with
respect to the sole negligence or willful misconduct of City.

16. Force Majeure. Except for City’s obligation to pay amounts due to Company, any failure or delay in
performance under this Agreement due to contingencies beyond a party’ s reasonable control, including,
but not limited to, strikes, riots, terrorist acts, compliance with Applicable Laws or governmental orders,
fires, bad weather and acts of God, shall not constitute a breach of this Agreement, but shall entitle the
affected party to be relieved of performance at the current pricing levels under this Agreement during
the term of such event and for a reasonable time thereafter. The collection or disposal of any increased
volume resulting from a flood, hurricane or similar or different Act of God over which Company has no
control, shall not be included as part of Company’s service under this Agreement. In the event of
increased volume due to a Force Majeure event, Company and the City shall negotiate the additional
payment to be made to Company. Further, the City shall grant Company variances in routes and
schedules as deemed necessary by Company to accommodate collection of the increased volume of
Waste Materials.

17. Non-Discrimination. Company shall not discriminate against any person because of race, sex, age,
creed, color, religion or national origin in its performance of Services under this Agreement.
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18.

19.

20.

Licenses and Taxes. Company shall abtain all licenses and permits (other than the license and permit

granted by this Agreement) and promptly pay all taxes required by the City and by the State.

No Guarantees or Liquidated Damages. Unless specifically provided herein, Company provides no
guarantees or warranties with respect to the Services. No liquidated damages or penalties may be
assessed against Company by City.

Miscellaneous. (a) This Agreement represents the entire agreement between the Parties and supersedes
all prior agreements, whether written or verbal, that may exist for the same Services. (b) Company shall

have no confidentiality obligation with respect to any Waste Materials. (c) Neither party shall assign this
Agreement in its entirety without the other party’s prior written consent, which consent shall not be
unreasonably withheld. Notwithstanding the foregoing, Company may assign this Agreement without

the City’s consent to its parent company or any of its subsidiaries, to any person or entity that purchases
any operations from Company or as a collateral assignment to any lender to Company. This Agreement

shall be binding upon and inure solely to the benefit of the Parties and their permitted successors and

assigns. (d) Company may provide any of the Services covered by this Agreement through any of its
affiliates or subcontractors, provided that Company shall remain responsible for the performance of all

such services and obligations in accordance with this Agreement. (€) No intellectual property rights in

any of Company’s IP are granted to City under this Agreement. (f) All provisions of the Agreement

shall be dtrictly complied with and conformed to by the Parties, and this Agreement shall not be
modified or amended except by written agreement duly executed by the undersigned parties. (g) If any

provision of this Agreement is declared invalid or unenforceable, it shall be modified so as to be valid

and enforceable but so as most nearly to retain the intent of the Parties. If such modification is not

possible, such provision shall be severed from this Agreement. In either case, the validity and

enforceability of the remaining provisions of this Agreement shall not in any way be affected thereby.

(h) Failure or delay by either party to enforce any provision of this Agreement will not be deemed a
waiver of future enforcement of that or any other provision. (i) If any litigation is commenced under this
Agreement, the successful party shall be entitled to recover, in addition to such other relief as the court
may award, its reasonable attorneys fees, expert witness fees, litigation related expenses, and court or
other costs incurred in such litigation or proceeding. (j) This Agreement shall be interpreted and
governed by the laws of the State where the Services are performed. (k) Customer and Company agree
that electronic signatures are valid and effective, and that an electronically stored copy of this
Agreement constitutes proof of the signature and contents of this Agreement, as though it were an
original.

IN WITNESS HEREOF, the parties have entered into this Agreement as of the date first written above.

[INSERT FULL NAME OF THE MUNICIPALITY [INSERT LEGAL ENTITY AND DBA OF

AND THE NAME OF THE STATE] SERVICING DIVISION]
By: By:
Name: Name:
Title: Title:
Date: Date:
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EXHIBIT A

SPECIFICATIONS FOR MUNICIPAL SOLID WASTE SERVICES

1. Waste Material. The following Waste Material shall be considered in scope during the Term of this
Agreement:

__ Municipa Solid Waste (MSW) ~ Bulky Waste

_ YadWaste ~ Construction Déebris
2. Definitions.

21 Bulky Waste — Stoves, refrigerators (with all CFC and other refrigerants removed), water
tanks, washing machines, furniture and other similar items with weights and/or volumes greater than those
allowed for the waste container supplied.

22 Bundle — Tree, shrub and brush trimmings or newspapers and magazines securely tied
together forming an easily handled package not exceeding four (4) feet in length or thirty-five (35) Ibs. in
weight.

23 Construction Debris — Excess building materials resulting from construction, remodeling,
repair or demolition operations.

24 Customer — An occupant or operator of any type of premise within the City that is covered
by this Agreement and who generates Municipal Solid Waste and/or Recyclable Material, if applicable.

25 Disposal Site— A Waste Material depository including, but not limited to, sanitary landfills,
transfer stations, incinerators, recycling facilities and waste processing/separation centers licensed,
permitted or approved by all governmental bodies and agencies having jurisdiction and requiring such
licenses, permits or approvals to receive for processing or final disposal of Waste Material.

2.6 Excluded Waste — Excluded Waste consists of Specia Waste, Hazardous Waste, and any
other material not expressly included within the scope of this Agreement including, but not limited to, any
material that is hazardous, radioactive, volatile, corrosive, highly flammable, explosive, biomedical,
infectious, biohazardous, toxic or listed or characteristic hazardous waste as defined by Applicable Law or
any otherwise regulated waste.

2.7 Hazardous Waste — Any amount of waste listed or characterized as hazardous by the United
States Environmental Protection Agency or any state agency pursuant to the Resource Conservation and
Recovery Act of 1976, as amended, and including future amendments thereto, and any other Applicable
Law.

28 Industrial Permanent Unit — An industrial premise requiring use of a large container for the
collection of its MSW for a continuous term.

29 Industrial Temporary Unit — An industrial premise requiring use of alarge container for the
collection of its Solid Waste on only a temporary basis. Solid Waste collection is generally limited to a
specific event or a short-term project.

210 Large Commercial Unit — A commercia premise that is not classified as a Residential Unit
or Municipal Facility that requires a waste container that is two (2) yards or larger per collection day for the
collection of its Solid Waste.
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211 Municipal Facilities — Those specific municipal premises as set forth on Exhibit A-1 of this
Agreement, if any.

212  Municipal Solid Waste (or “MSW”) — Useless, unwanted or discarded nonhazardous
materials (trash or garbage) with insufficient liquid content to be free-flowing that result from residential,
commercial, governmental and community operations. Municipal Solid Waste does not include any
Excluded Waste.

213 Residentia Unit — A dwelling where a person or group of people live. For purposes of this
Agreement, each unit in a multi-family dwelling (condominium, apartment or other grouped housing
structure) shall be treated as a separate Residential Unit and a Residential Unit shall be deemed occupied
when either water or power services are being supplied thereto.

214  Small Commercial Unit — A commercia premise that is not classified as a Residential Unit
or Municipal Facility that requires no more than three (3) thirty-two (32) gallon containers per collection
day for the collection of its Solid Waste. Examples of Small Commercial Units include offices, stores,
service stations, restaurants, amusement centers, schools, and churches.

215 Speciad Waste — Any nonhazardous solid waste which, because of its physica
characteristics, chemical make-up, or biological nature requires either special handling, disposal procedures
including liquids for solidification at the landfill, documentation, and/or regulatory authorization, or poses
an unusual threat to human health, equipment, property, or the environment. Special Waste includes, but is
not limited to (a) waste generated by an industrial process or a pollution control process; (b) waste which
may contain residue and debris from the cleanup of spilled petroleum, chemical or commercial products or
wastes, or contaminated residuals; (c) waste which is nonhazardous as a result of proper treatment pursuant
to Subtitle C of the Resource Conservation and Recovery Act of 1976 (“RCRA”); (d) waste from the
cleanup of afacility which generates, stores, treats, recycles or disposes of chemical substances, commercial
products or wastes; (e) waste which may contain free liquids and requires liquid waste solidification; (f)
containers that once contained hazardous substances, chemicals, or insecticides so long as such containers
are “empty” as defined by RCRA; (g) asbestos containing or asbestos bearing material that has been
properly secured under existing Applicable Law; (h) waste containing regulated polychlorinated biphenyls
(PCBs) as defined in the Toxic Substances Control Act (TSCA); (i) waste containing naturally occurring
radioactive material (NORM) and/or technologically-enhanced NORM (TENORM); and (j) Municipa Solid
Waste that may have come into contact with any of the foregoing.

216 Waste Materia — All nonhazardous Municipal Solid Waste and, as applicable, Recyclable
Material, Yard Waste, Bulky Waste and Construction Debris generated at the Location Types covered by
this Agreement. Waste Material does not include any Excluded Waste.

217 Yad Waste — Grass, leaves, flowers, stalks, stems, tree trimmings, branches, and tree
trunks. For yard waste collection services, grass, pine needles, leaves, flowers, stalks, stems, and small tree
trimmings (less than two (2) feet in length and less than two (2) inches in diameter) shall be in a container,
bag or box the weight of which shall not exceed thirty-five (35) pounds. Larger tree trimmings shall be laid
neatly in piles at curbside. The maximum weight of any item placed out for yard waste collection shall be
thirty-five (35) pounds. Branches in excess of two (2) feet in length are not required to be in a container, bag
or box.

3. Collection Operations.

31 Location of Containers, Bags and Bundles for Collection. Each container, bag and bundle
containing Waste Material shall be placed at curbside for collection. Curbside refers to that portion of right-
of-way adjacent to paved or traveled City roadways. Containers, bags and bundles shall be placed as close to
the roadway as practicable without interfering with or endangering the movement of vehicles or pedestrians.
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When construction work is being performed in the right-of-way, containers, bags and bundles shall be
placed as close as practicable to an access point for the collection vehicle. Company may decline to collect
any container, bag or bundle not so placed or any Waste Material not in a container, bag or bundle.

32 Hours of Collection Operations. Collection of Waste Material shall not start before 5:00
A.M. or continue after 8:00 P.M. Exceptions to collection hours shall be affected only upon the mutual
agreement of the City and Company, or when Company reasonably determines that an exception is
necessary in order to complete collection on an existing collection route due to unusual circumstances.

3.3 Routes of Collection. Collection routes shall be established by the Company. Company
shall submit the Residential Unit and Municipal Facility collection routes to the City at least two (2) weeks
in advance of the commencement date for such route collection activity. The Company may from time to
time make changes in routes or days of collection affecting Residential Units or Municipal Facilities,
provided such changes in routes or days of collection are submitted to the City at least two (2) weeks in
advance of the commencement date for such changes. City shall promptly give written or published notice
to the affected Residential Units.

34 Residential Collection. Company shall be obligated to collect no morethan __ containers
(or their equivalent) per week from each Residential Unit. Any collections needed by a Residential Unit in
excess of such amount must be individually contracted by the Residential Unit Customer with Company
under terms, prices and documents acceptable to both the Residential Unit Customer and Company.

35 Holidays. The following shall be holidays for purposes of this Agreement: New Year's
Day, President’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. Company may suspend collection service on any of these holidays, but such decision in no
manner relieves Company of its obligation to provide collection service at |east per week.

3.6 Complaints. All service-related complaints must be made directly to the Company and
shall be given prompt and courteous attention. In the case of aleged missed scheduled collections, the
Company shall investigate and, if such allegations are verified, shall arrange for the collection of Waste
Material not collected within one business day after the complaint is received.

3.7 Callection Equipment. The Company shall provide an adequate number of vehicles meeting
standards and inspection requirements as set forth by the laws of the State for regular municipal waste
collection services. For Waste Material collection, all vehicles and other equipment shall be kept in good
repair and appearance at all times. Each vehicle shall have clearly visible on each side the identity of the
Company.

38 Disposal. All Waste Material, other than processed Recyclable Material that is marketable,
collected within the City under this Agreement shall be deposited at a Disposal Site selected by Company
and properly permitted by the State.

39 Customer Education. The City shall notify all Customers at Residential Units about set-up,
service-related inquiries, complaint procedures, rates, regulations, and day(s) for scheduled Waste Material
collections.

3.10 Litter or Spillage. The Company shall not litter premises in the process of making
collections, but Company shall not be required to collect any Waste Material that has not been placed in
approved containers. During hauling, all Waste Material shall be contained, tied or enclosed so that leaking,
spillage or blowing is minimized. In the event of spillage by the Company, the Company shall be required to
clean up the litter caused by the spillage.
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EXHIBIT A-1

SOLID WASTE PRICING

*Ratesto be added




EXHIBIT B

SPECIFICATIONS & PRICING FOR RECYCLING SERVICES

1. Recycling Services Definitions.

11 “Recyclable Materials’ are used and/or discarded materials that are capable of successful
processing and sale on the commodity market.

12 “Acceptable Material” means the materials listed in Section 8 below.

13 “Unacceptable Material” meansthe materialslisted in Section 9 below. All Recyclable
Materials collected for delivery and sale by Company shall be hauled to a processing facility selected by
Company for processing (“Recycling Services’).

2. City’s Duty. City shall make acommercially reasonable effort to educate its Customers regarding
Acceptable and Unacceptable Materials and to encourage its Customers to place only Acceptable Materialsin
their recycling containers.

3. Collection and Processing. City shall pay Company arate of $ per Unit for the collection and
processing of Recyclable Materials from [Residentia Units, Municipa Facilities, Small Commercial Units,
Large Commercial Units, Industrial Permanent Units, Industrial Temporary Units]. City’s Collection and
Processing rate assumes that, on average, City’s Recyclable Material consists of no more than 20%
Unacceptable Materia (the “Unacceptable Material Threshold”). The Collection and Processing rateis
subject to Rate Adjustments as set forth in Section 7 of the Agreement.

4. Right to Inspect/Audit. Company may visually inspect the collected Recyclable Materials to ensure
loads are at or below the Unacceptable Material Threshold. If Company’s visual inspector determines that |oads
of Recyclable Material are consistently above the Unacceptable Material Threshold, Company will notify City
of the issue and the parties agree to promptly negotiate in good faith (a) an agreed upon procedure to audit a
representative sample of City’s Recyclable Material to determine its actual composition of Unacceptable
Material; and (b) an updated Collection and Processing rate commensurate with the composition of
Unacceptable Material.

6. Reporting and Credit. Company will provide City with a monthly report detailing the total tons of
Recyclable Material received from the City during the previous month and the calculation of City’s Recycling
Commodity Credit for that month. If the City’ s account is billed in the aggregate to the City, the previous
month’s Recycling Commodity Credit will be issued as a credit on the next month’ sinvoice to the City (if the
Recycling Commaodity Credit exceeds the City’ s invoice amount, then Company will issue a check to City for
the balance of its Recycling Commodity Credit). If the City’s account is Customer-billed, then Company will
issue a check to City for its full Recycling Commodity Credit each month (in arrears).

7. Changes in Market Conditions. If market conditions develop that limit or inhibit Company from selling
some or al of the Acceptable Material, Company may at its option and upon notice to Supplier (i) redefine
Acceptable and Unacceptable Materials, (ii) update the processing facility’ s Average Commodity Mix; (iii)
suspend or discontinue any or all Services, or (iv) dispose of the Acceptable Material (as currently defined) in a
landfill and update the pricing to City accordingly. Any such actions, if taken, may be reversed or further
changed as market conditions dictate.

8. Acceptable Material. All material must be empty, clean and dry. Company may modify the following
list of Acceptable Materiasin its sole and absolute discretion but will provide City with at least thirty (30) days
prior written notice of any such modifications.
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Aluminum food and beverage containers - aluminum soda and beer cans, cat food cans,
etc.

Ferrous Cans - soup, coffee cans, etc.

P.E.T. plastic containers with the symbol #1 - no microwave trays

H.D.P.E. natural plastic containers with the symbol #2 - milk jugs and water jugs
containers only (narrow neck containers)

H.D.P.E. pigmented plastic containers with the symbol #2 - detergent, shampoo, bleach
bottles without caps (narrow neck containers); butter and margarine tubs
Polypropylene plastic food and beverage containers symbol #5 - yogurt containers
Mixed Paper (54), as defined in the most recent |SRI Scrap Specifications Circular
Sorted Residential Paper and News (56), as defined in the most recent ISRI Scrap
Specifications Circular

Kraft Paper Bags

Old Corrugated Containers (OCC) - no wax coated

Magazines (OMG) - Coated magazines, catalogues and similar printed materials, junk
mail, and soft cover books

[Aseptic Cartons - Juice boxes, gable top milk and juice containers, soy milk and soup
cartong]

[Glass food and beverage containers - Hint (clear), Amber (brown), Emerald (green)]

9. Unacceptable Material. Company may modify the following list of Unacceptable Materialsin its sole

and absolute discretion but will provide City with at least thirty (30) days’ prior written notice of any such

modifications.
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Yard Waste

Styrofoam

Pizza Boxes, unless free of any food or grease residue

Food

Any liquids

Diapers

Clothing/textiles

Plastic Bags or bagged material (newsprint may be placed in a Kraft bag)
Plastic containers with #3, #4, #6, or #7 on them or no # at al

Mirrors, window or auto glass, light bulbs, ceramics

Oil or antifreeze containers

Coat hangers

Paint cans

Medical Waste/Sharps

Any Acceptable Material that isno longer acceptable due to its coming into contact
with or being contaminated by Unacceptable Material.
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