Emergency Communication Systems

Safety First

1750 Hamilton Court Little Chute, WI 54140
www.emergencycommunicationsystems-ecs.com
Phone: (920) 423-3311
Email: Bill@Siren-Service.com

Agreement for Warning System Annual Inspection
& Preventative Maintenance

Creating a contract between Emergency Communication Systems and our customers instills
confidence in the communities that we serve, knowing the warning system equipment is being
maintained, tested, and held to a high standard. Service contracts for our customers allows
them to ensure proper maintenance is being done on their equipment for the agreed upon
length of time, eliminating any need to further search for certified service vendors or additional
guotes. Service contracts allow Emergency Communication Systems to keep up to date records
of equipment, ensure proper operation to protect our communities when a threat arises, and
provides us with regular checks to ensure the equipment we stand behind is operating at
optimal performance.

The following Annual Inspection & Preventative Maintenance Agreement is between

Emergency Communication Systems

&

Richland Center

Emergency Communication Systems Updated July 20%, 2023.


http://www.emergencycommunicationsystems-ecs.com/

This agreement covers annual inspection and preventative maintenance only for sirens and
controls. Sirens added to the system after the agreement will be included the year following
installation unless discussed and agreed upon between the two parties. (*see page 3 for further
maintenance details)

Agreement Period: (Please select one)
1-year agreement [ |
3-year agreement [ |
5-year agreement [ |

Between 2025 &

Total number of sirens and associated controls:

Per site annual cost: $ 475

Total Annual Cost for this agreement: S 3,325

Total Contract Cost for this agreement: S

*Maintenance to be invoiced annually after servicing

Party: Party:

Emergency Communication Systems

Printed Name: Printed Name:

Jennifer Van Dyn Hoven

Signature: Signature:
Signature Date:_10/22/24 Signature Date:

*Emergency Communication Systems reserves the right to increase costs up to 5% each year due to inflation or unforeseen cost
increases.
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Annual Siren Maintenance for Tornado Sirens include but not limited to.
Details of Service:

The goal of this service is to minimize the possibility of siren failure and to capture the
maximum performance and reliability of the warning system through scheduled annual service
visits.

1. Inspect all electrical and mechanical connections. Make sure that all fasteners are properly
tightened.

2. Visual inspection of the grounding system, utility pole, conduits and connections and
cabinets.

. Inspect both the rotator motor and siren motor (if equipped)

. Grease and inspect siren head (up to 60ft head height)

. Realign and reset rotation tensioner (if equipped)

. Check sensor adjustment (if equipped)

. Check rotation current sensor (if equipped)

. Check AC power sensor (if equipped)

. Check intrusion sensor (if equipped)

10. Check battery voltage/ cold cranking amps (if equipped)

11. Check controller auto-reporting (if equipped)

12. Check battery charger voltage (if equipped)

13. Check transformer/rectifier (if equipped)

14. Test manual siren activation (if equipped)

Please Note: if any parts or material are needed there will be an additional fee.
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Scope of Responsibility
Emergency Communication Systems Scope of Responsibility

* Schedule technicians to perform services

* Ensure inspection is per manufacturer’s specifications
e Conduct work in a timely manner

e Identify any open issues

* Provide a service point of contact to the customer

Customer Scope of Responsibility

* Provide an authorized point of contact for scheduling and onsite coordination
* Notify Emergency Communication Systems of any special instruction or other security issues
affecting their visit to the site
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