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AGENDA ITEM ANALYSIS

Project/Issue Name: 26-R-14 A Resolution of the City Council Authorizing the City
Administrator to Negotiate and Enter into an Agreement with
Ollis/Akers/Arney Insurance & Business Advisors for Provision of
Insurance Brokerage and Consultant Services.

Submitted By: Lisa Addington, Chief of Staff
Date: 6/2/2026

Issue Statement

Entering into an insurance brokerage and consultant services agreement with Ollis/Akers/Arney Insurance
and Business Advisors regarding medical, health, dental and life insurance coverage for City employees.

Discussion and/or Analysis

In May, the City issued a Request for Qualifications (RFQ) for insurance brokerage and consultant services
for all of the City’s insurance needs. The City received four (4) responses expressing interest in Health and
Benefit insurance services which were:

Gallagher Benefit Services

Ollis/Akers/Arney Insurance and Business Advisors
Marsh/McGriff

Alliant

A review committee consisting of Human Resources Manager Rachel Reich-Graef, Human Resources
Generalist Patreesha Conner, and Chief of Staff Lisa Addington screened all and met with each provider
to discuss expectations as outlined within the RFQ. At the conclusion of the presentations, the review
committee met and discussed each broker presentation and ranked each firm accordingly.

The committee selected Ollis/Akers/Arney for pricing negotiations based on the needs of the City’s
employees, demonstrated quality customer service protocols, out of the box initiatives and offered quick
response time. Ollis/Akers/Arney have been our benefits broker since November 2023 and have gone
above and beyond on many occasions to ensure staff receive their benefits timely and with care and
compassion. Ollis/Akers/Arney understands the City’s Mission, Vision and Values and has proven to be a
partner with us on our benefit services. The fees have increased 3%, or approximately $8550/year, for
services and will remain flat for the next five (5) years. As standard, these brokerage fees will be included
in the annual budget process.



S

Recommended Action

It is recommended the City enter into an agreement with Ollis/Akers/Arney Insurance and Business
Advisors for medical, health, dental and life insurance broker and consultant services.



