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CLIENT SATISFACTION OFFER 

Merchant Name or DBA Name: CITY OF REPUBLIC (“Merchant”) 

Merchant ID(s): 8788240021031, 8788240021032, 8788242977089, 8788242977092, 8788242977091 (“MID” or 

“MIDs”) 

Date: 5/17/22 

OpenEdge Payments LLC (“OpenEdge”), a Global Payments company, values its merchant clients and strives to create 

mutually beneficial, long-term relationships with them. To that end, OpenEdge offers you, the Merchant, the following 

terms on behalf of its affiliate, Global Payments Direct, Inc. (“Global Direct”). Accepting this offer will modify your Card 

Services Agreement (the “Agreement”) with Global Direct as follows:     

Pricing Adjustments 
Cred/Deb Discount Rate 0.09% Per item $0.00 
Risk Assessment Fee 0.05% Per item $0.05 
Settlement Funding Fees 0.05% Per item $0.05 
Additional details on side by side 
Contract Term 

The Term of the Agreement will be extended for each MID listed above from the date of execution below for a period of    

36 months. This new Term supersedes conditions surrounding the existing Term, and you hereby waive any early 

termination fee indemnities or waivers previously issued.  Termination of the Agreement prior to the expiration of the 

new Term shall result in the assessment of an account closure fee per terminating MID to be paid by Merchant as 

follows: (a) $250 if less than twelve months remaining from the date of termination to the end of the Term; or (b) $500 if 

more than twelve months remaining, or such portion of the foregoing as may be permitted by applicable law. 

All other terms and conditions of the Agreement remain unchanged. This Client Satisfaction Offer and the details 

contained herein are confidential and may not be disclosed, displayed, or otherwise transmitted to any third party 

except to attorneys, accountants or other professional advisers as may be necessary to effect the purposes of this letter 

between the parties.  

Sincerely,   

OpenEdge Payments LLC  

 

Reviewed and Accepted by Merchant: CITY OF 
REPUBLIC 

Signed By: ____________________________________________________ Signed By: ______________________________________________________ 

Name: _________________________________________________________ Name: __________________________________________________________ 

Title: __________________________________________________________ Title: ____________________________________________________________ 

Date:      ________________ Date: ____________________________________________________________ 
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