
Date Customer Overread/Leak Leak In

 Water 

Gallons 

Adjusted 

Amount 

Adjusted

 Sewer Gallons 

Adjusted 

Amount 

Adjusted
2/1/2021 Belinda Guinn Leak Service Line 0 0.00 1900 19.72

2/1/2021 Virginia Williams Overread 7000 24.92 7000 66.289

2/1/2021 Uptown Discoveries LLC Overread 966 3.44 966 9.15

2/12/2021 Seth Alexander Leak Toilet Flapper 6145 21.88 6145 58.19

2/12/2021 Jonathan & Amy Dalton Leak Toilet Flapper 2100 7.48 2100 19.89

2/12/2021 Phylicia Poelma Leak Shower Drain 1324 4.71 1324 12.53

2/12/2021 Herbert & Julie Campbell Leak

Service 

line/customer 

side of meter 10739 38.23 21477 203.39

2/12/2021 Beverly Flesch Leak Service Line 32905 117.14 0 0

2/12/2021 Jasmine & Nancy Turner Leak

Service Line - 

January Billing 4332 15.42 8663 82.04

2/12/2021 Jasmine & Nancy Turner Leak

Service Line - 

February Billing 24375 86.78 48750 461.66

2/23/2021 Neva & Brian Vanderschaaf Leak Outside Faucet 7067 25.16 14133 133.84

2/23/2021 Deborah Rumisek Leak

Service Line - 

January Billing 917                        3.26 1,833                       $17.36

2/23/2021 Deborah Rumisek Leak

Service Line - 

February Billing 7,272                    25.89 14,543                     $137.72

2/23/2021 Dina & Sergey Lisun Leak

Outside spigot - 

Jauary Billing 5,707                    20.32 11,413                     $108.08

2/23/2021 Dina & Sergey Lisun Leak

Outside spigot - 

February Billing 2,042                    7.27 4,083                       $38.67

2/23/2021 Elizabeth Lathrop Leak

Service Line - 

January Billing 4,257                    15.15 8,513                       $80.62

Utility Billing Adjustments



2/23/2021 Elizabeth Lathrop Leak

Service Line - 

February Billing 19,357                  68.91 38,713                     $366.61

2/23/2021 Daniel Harper Leak

Toilet Repair - 

January Billing 13,850                  49.31 13,850                     $131.16

2/23/2021 Daniel Harper Leak

Toilet Repair - 

February Billing 6,650                    23.67 6,650                       $62.98

2/23/2021 Henry & Reta Cole Leak Toilet 2,700                    9.61 2,700                       $25.57

2/23/2021 Leslie & Joe Willcockson Leak

Service Line - 

January Billing 1,700                    6.05 3,400                       $32.20

2/23/2021 Leslie & Joe Willcockson Leak

Service Line - 

February Billing 6,600                    23.50 13,200                     $125.00

2/23/2021 Connie Baldwin Leak

Hot Water 

Heater Release 

Valve 2,557                    9.10 2,557                       $24.21

2/23/2021 Robert & Rhonda Kimberley Leak

Toilet Repair - 

October 2020 

Billing 650                        2.31 650                           $6.16

2/23/2021 Robert & Rhonda Kimberley Leak

Toilet Repar - 

November 2020 

Billing 2,230                    7.94 2,230                       $21.12

2/23/2021 Alexis Casey Overread 23,800                  84.73 23,800                     $225.39

2/23/2021 Richard & Wanda Greenlee Overread 24,537                  87.35 24,537                     $232.37

3/9/2021 Jasmine & Nancy Turner Leak

Service Line - 

March Billing 41,375                  147.30 82,750                     $783.64

3/9/2021 Richard Redmon Leak

Service Line - 

February Billing 6,350                    22.61 12,700                     $120.27

3/9/2021 Richard Redmon Leak

Service Line - 

March Billing 3,300                    11.75 6,600                       $62.50

3/9/2021 Linda Shelton Leak

Toilet - 

December 2020 

Billing 2,760                    9.83 2,760                       $26.14

3/9/2021 Linda Shelton Leak

Toilet - January 

2021 Billing 2,505                    8.92 2,505                       $23.72



3/9/2021 Adam Kram Leak Toilet 1,443                    5.14 1,443                       $13.67

3/9/2021 Timothy Detherow Leak Bathtub Faucet 1,600                    5.70 3,200                       $30.30

3/9/2021 Scott & karla Guinter Leak Service Line 2,345                    8.35 4,690                       $44.41

3/9/2021 Don & Becky Sullins Leak

Gasket at the 

meter 9,930                    35.35 9,930                       $94.04

3/19/2021 Hood Methodist Church Leak IRR leak 13,899                  49.91 27,797                     $263.24

3/19/2021 Dustin Legan Leak

Frozen pipes 

burst 3,884                    13.95 7,767                       $73.55

3/19/2021 Jessica Lurtz Leak Toilet 14,847                  53.31 14,847                     $140.60

3/19/2021 Dallas Ponder Leak Frozen pipes 18,840                  67.66 37,680                     $356.83

3/19/2021 Crystal Raby Leak

Water heater 

repair 3,640                    13.07 7,280                       $68.94

3/19/2021 Caitlin Stenlake Leak

Washer line 

burst 1,952                    7.01 3,904                       $36.97

3/19/2021 Mary Bibey Leak

Water Softner 

Rupture 10,778                  38.71 21,556                     $204.14

3/22/2021 Clifton Taylor Leak Leak at meter 20,467                  73.50 40,933                     $387.64

3/22/2021 Dades Discount Flooring Leak

Service Line - 

February Billing 1,059                    3.80 2,117                       $20.05

3/22/2021 Dades Discount Flooring Leak

Service Line - 

March Billing 10,535                  37.83 21,070                     $199.53

3/22/2021 Saralee Jamieson Leak

Toilet Leak - 

August 2020 

Biling 11,230                  40.33 -                            $0.00

3/22/2021 Saralee Jamieson Leak

Toilet Leak - 

September 2020 

Billing 9,470                    34.00 -                            $0.00

3/22/2021 Mary Day Leak Service Line 16,397                  58.88 32,793                     $310.55

3/22/2021 Tiffany Jone Leak Leak at meter 14,247                  51.16 28,493                     $269.83

3/26/2021 Panda Express, Inc Overread 60,000                  215.47 60,000                     $568.20

3/26/2021 Pinewood Park Apts #D Overread 65,600                  235.58 65,600                     $621.23

44281 Richard Clark Overread 3400 12.21 3400 32.2

44294 Jacob RC Wishard Leak Water heater  2618.5 9.4 5237 49.59

44294 Misty Mixon Leak Toilet 1728.5 6.2 1728.5 16.37

44294 Robert McMillin Leak Service Line 28915 103.84 0 0

44294 Performance Cycle Leak Service Line 25415 91.27 0 0

44294 Jim Burke Leak Toilet 1658.5 5.95 1658.5 15.71



44294 David/Catherine Glassburner Leak Service Line 3616.5 12.98 7233 68.5

44294 Dalton/Sylvia Avery Leak Service Line 1266.5 4.55 2533 23.99

44294 Studio 4B, LLC via Brandon Self Leak IRR Leak 38525 138.35 0 0

44294 Kimberly Simpson Leak Toilet 4767 17.12 4767 45.14

44294 Heart of America Leak

Service Line - 

Month 1 34550 124.08 34550 327.19

44294 Heart of America Leak

Service Line - 

Month 2 17300 62.13 17300 163.83

44294 Summer Sisco Leak Service Line 8166.5 29.32 8166.5 77.34

44294 Meek's Building Center Leak Frozen Pipe 56005 201.12 112010 1060.73

44294 Danielle Butler Leak Service Line 1846.5 6.63 3693 34.97


