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3/28/2023 Child Life Academy Leak Toilet Leak 62930 28,040         116.55         28,040         425.93         

4/10/2023 Chase & Shelby Simmerman Leak Service line 55900 26,250         100.89         52,500         797.48         

4/11/2023 Diane Haggard Overread Overread 7200 5,700            21.91            5,700            86.58           

4/11/2023 Diane Haggard Overread Overread 4300 2,800            10.76            2,800            42.53           

4/13/2023 Alysha & Dale Range Leak Toilet Leak 30300 12,383         47.59            12,383         188.11         

4/13/2023 Alysha & Dale Range Leak Toilet Leak 18100 6,283            24.15            6,283            95.45           

4/17/2023 Jim Burke Leak Water Heater Leak 15900 5,420            20.83            5,420            82.33           

4/17/2023 Jim Burke Leak Water Heater Leak 11100 3,020            11.61            3,020            45.87           

4/19/2023 Sarah Villines Leak Water Heater Leak 6900 2,083            8.01              2,083            31.65           

4/24/2023 Robin Billing Leak Service line 25100 11,233         43.17            22,467         341.27         

4/24/2023 Charlie James Leak Toilet Leak 6820 2,488            9.56              2,488            37.80           

4/24/2023 Charlie James Leak Toilet Leak 5380 1,768            6.80              1,768            26.86           

4/24/2023 Jamie L Bishop Leak Line under house 8870 3,254            12.51            6,508            98.86           

4/25/2023 Hood Methodist Church Leak City Side Leak 105830 104,330       397.50         104,330       1,584.77     

4/25/2023 Tiffany & David Meyer Leak Service line 19800 7,008            26.93            14,017         212.92         

4/25/2023 Tiffany & David Meyer Leak Service line 15810 5,013            19.27            10,027         152.31         

4/25/2023 Oscar Schuck Leak Service line 20200 9,350            33.58            

4/25/2023 Credence Hanson Leak Toilet Leak 9700 2,000            7.69              2,000            30.38           

4/25/2023 Credence Hanson Leak Toilet Leak 8500 1,400            5.38              1,400            21.27           

4/25/2023 Virginia Ogle Leak Toilet Leak 5000 1,066            4.10              1,066            16.20           

4/25/2023 Virginia Ogle Leak Toilet Leak 4500 816               3.14              816               12.40           

4/26/2023 Charles & Wilma Kincade Leak Line under house 20700 9,133            32.80            18,267         204.04         

4/26/2023 Child Life Academy Leak Toilet Leak 11940 2,545            10.58            2,545            38.66           

4/26/2023 Spencer & Tashiana Conklin Leak Toilet Leak 7060 1,483            5.70              1,483            22.53           

4/26/2023 Lace & Nathan Smith-Bright Overread Overread 6510 3,531            13.57            3,531            53.64           

4/26/2023 Makennon & Jennifer Reynolds Leak Water Softner Issues 19900 7,316            28.12            7,316            111.14         

Utility Billing Adjustments



4/26/2023 Ike Lightner Leak Line under building 58050 28,275         101.54         56,550         631.66         

5/5/2023 Debra Ratliff Leak Toilet Leak 8040 3,270            12.57            3,270            49.67           

5/5/2023 Elizabeth/Kevin Gaines Leak Toilet Leak 18900 6,816            26.20            6,816            103.54         

5/5/2023 Ron & Lori Partain Leak Toilet Leak 10900 2,566            9.87              2,566            38.99           

5/5/2023 Justin & Mary Wilson Leak Service line 178000 85,750         329.57         171,500       2,605.09     

5/5/2023 James Lewis Leak City Side Leak 4630 3,130            11.24            3,130            34.96           

5/5/2023 Jerry Arnold Leak Line under house 18800 6,933            24.90            

5/15/2023 Stacey Pfeifer Leak Toilet Leak 5900 1,616            6.21              1,616            24.55           

5/15/2023 Stacey Pfeifer Leak Toilet Leak 4600 966               3.71              966               14.68           

5/15/2023 Quinn & Kassadee Appletoft Leak Water Heater Leak 3490 546               2.10              546               8.30             

5/15/2023 Amber Taylor Leak Toilet Leak 16934 5,602            21.54            5,602            85.10           

5/23/2023 Jeffery & Laura Cole Leak Service Line 24220 10,360         39.82            2,700            41.01           

5/23/2023 Jeffery & Laura Cole Leak Service line 10930 3,715            14.27            7,430            112.86         

5/24/2023 Joseph Kurban & Melissa Ellis Leak Line under house 6350 575               2.21              1,150            17.47           

5/24/2023 Joseph Kurban & Melissa Ellis Leak Line under house 14740 4,770            18.33            9,540            144.91         

5/24/2023 Marilyn Burleson Leak Water Heater Leak 7700 2,150            8.26              2,150            32.66           

5/24/2023 Marilyn Burleson Leak Water Heater Leak 4400 500               1.93              500               7.60             

5/24/2023 Mary Pratt Leak Line under house 44190 21,345         82.03            7,900            120.00         

5/24/2023 Mary Pratt Leak Line under house 22860 10,680         41.05            21,360         324.46         

5/24/2023 Jamie L Bishop Leak Line under house 4540 1,320            5.07              2,640            40.10           

5/25/2023 Lance Wolfinbarger Leak Service line 5500 1,950            7.50              3,900            59.24           

5/25/2023 Jeremy Mathis Leak Service line 33180 14,240         54.72            28,480         432.61         

5/25/2023 Jeremy Mathis Leak Service line 42910 19,105         73.43            14,400         218.74         

5/26/2023 Ike Lightner Leak Line under building 65300 31,900         132.60         63,800         969.12         

6/8/2023 Justin & Mary Wilson Leak Service line 75580 34,540         132.75         69,080         1,049.33     

6/8/2023 Matthew Cullum Leak Service line 52600 24,050         92.43            48,100         730.64         

6/14/2023 Sharon Warner Leak Service line 93460 44,980         172.87         

6/22/2023 Zoa Oliver Leak Service line 9600 4,050            15.57            8,100            123.04         

6/23/2023 Raptor Real Estate Leak Busted pipe 86500 42,500         152.62         85,000         949.45         

6/23/2023 Mario Arias Leak Service line 17960 6,205            23.85            12,410         188.51         

6/27/2023 Edward & Alicia Baugh Leak Toilet Leak 31280 14,155         54.40            14,155         215.01         

6/27/2023 Edward & Alicia Baugh Leak Toilet Leak 14310 5,670            21.79            5,670            86.13           

7/11/2023 Mario Arias Leak Service line 15810 5,130            19.72            10,260         155.85         

7/12/2023 Andrew Kelly Leak Service line 31940 14,825         56.97            29,650         450.38         

7/13/2023 William Seabrooks Leak Service line 48180 21,148         81.29            42,297         642.49         



7/13/2023 Larry Ladd Leak Service line 40700 19,600         75.33            39,200         595.45         

7/19/2023 Todd & Cassandra Madsen Leak Outside spigot 13600 3,800            14.61            7,600            115.44         

7/19/2023 Todd & Cassandra Madsen Leak Outside spigot 20800 7,400            28.44            6,800            103.29         

7/25/2023 Lyndell & Nancy Groves Leak Toilet Leak 4800 1,650            5.92              1,650            18.43           

7/25/2023 Lyndell & Nancy Groves Leak Toilet Leak 3000 750               2.89              750               11.39           

8/7/2023 William Seabrooks Leak Service line 103640 48,878         187.86         97,757         1,484.93     

8/9/2023 Zoa Oliver Leak Service line 11500 5,000            19.22            7,100            107.85         

8/9/2023 Brent & Bonnie Johnson Leak Service line 40270 18,235         70.09            

8/9/2023 Brent & Bonnie Johnson Leak Service line 7150 1,675            6.44              3,350            50.89           

8/9/2023 Judy & Eddy Martin Leak Irrigation Line 26510 11,655         44.80            


