
November 28, 2023

Tristan Cisco
Town of Prosper
250 W. First Street
Prosper, TX 75078

Dear Tristan:

This letter is being provided to document proof of sole source for ITpipes software and related
services.

ITpipes Opco, LLC is the sole provider of ITpipes software, systems, programs and services
related to the software. ITpipes software is unique in the way it captures, analyzes, and
collaborates inspection data and merges this into the existing City software system. From a
services standpoint, tasks such as training related to ITpipes, setting up an inspection
deliverable portal, reviewing data integrity and quality, are all specific and unique to only the
ITpipes software.

If we can provide any additional details, please do call or email at your convenience.

Regards,

Lucas Domingues Lima, Chief Operating Officer
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