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MANAGED EQUIPMENT SERVICE LEVELS AND LEASE AGREEMENT ("SERVICE AGREEMENT") 
PART1 

LEASE TERMS AND CONDITIONS 

1. EQUIPMENT.
Supplier is the sole owner of the emergency kiosks with Automatic External Defibrillators ("AEDs") and digital
displays (collectively, the "Equipment") that are the subject of the Service Agreement. Customer owns, rents or
controls certain real property at the site locations approved by Customer for placement of each Unit ("Premises"}
and is authorized to enter into the Service Agreement. Supplier desires to place the Equipment on or in the
Premises at locations selected by Customer for the purpose of deploying emergency AED kiosks for use by
Customer's customers and/or the general public. Upon the request of Supplier, Customer agrees to grant Supplier
the right to place the Equipment in certain outdoor locations approved by Customer. Supplier shall be responsible
for the installation and maintenance of the Equipment. At the written request of Customer, from time to time one or
more units of Equipment may be added to the Premises hereafter, in which case such additional Equipment shall
be subject to the Service Agreement. The Equipment shall not be removed from the Premises except as otherwise
provided in the Service Agreement. Supplier shall have the sole and exclusive right to sell, produce, manufacture,
and place sponsorships for third parties or Customer on or within the Equipment, subject to the terms and
conditions of the Service Agreement.

2. DAMAGE, THEFT, LIABILITY REQUIREMENTS.
Customer shall make no alteration or addition to the Equipment, and shall not permit anyone, other than authorized
representatives of Supplier, to perform any service, maintenance, removal, or repairs of the Equipment without
Supplier's prior written approval during the term(s) of the Service Agreement, except as otherwise provided in the
Service Agreement. In the event that Supplier contends that Customer has damaged the Equipment, Supplier shall
be entitled to submit a claim to Customer, which will be reviewed and considered pursuant to Customer's then
existing policies and procedures governing similar claims.

3. AVAILABILITY.
Except as otherwise provided in the Service Agreement, Customer agrees for the term of the Service Agreement
that Customer shall not make unavailable, obstruct or make inoperable the Equipment during normal business
hours of the Premises. Each party shall reasonably notify the other party of any material change that a party
becomes aware of in the condition of the Equipment. Supplier shall be responsible for any and all maintenance,
repair, improvements or removal of the Equipment and sponsorship content during the term of the Service
Agreement. In addition, Customer shall make the Equipment available to Supplier during reasonable business hours
for maintenance, repair, improvements or the like.

4. CUSTOMER REPS & WARRANTIES.

Customer warrants that it is the owner of the Premises or that if it holds a lease or option to renew the lease for a
part or parts of the Premises that lease or option to renew a lease is of equal or greater length than the initial term
of the Service Agreement. It is lawfully and duly constituted in compliance with all applicable laws, rules and
regulations of the Federal Government, as well as the State, County and City in which Customer and the Equipment
are located, and will observe all laws, rules and regulations relating to the use, licensing or operation of the







































 

Exhibit C 

ADDITIONAL TERMS & CONDITIONS 

 

 

 

 

 

1. ZapStand has been awarded a MASTER SERVICES AGREEMENT #2024-074 with the NCTCOG 

TXShare program. 
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