Quarterly Report
Parks Dept. 1/1/2026 to 3/31/26

Maintained all park bathrooms, trashcans and grounds.

Removed graffiti in a few bathrooms, repaired many
toilet valves, faucets and doors.

Raked and removed weeds at Wilson ballpark field as
needed.

Replaced many H-pole trashcans in many parks.
Painted some walls and Installed shelves at BCC.

Repaired PIP surface at playground at bayfront
playground that was damaged.

Drained and painted inside City Pool, Come'eded wngpection,
M ?d»-\h-\'& LD onf k C.:-\.%V\S o LLJQ_\‘LU—'\Q.WS

Cleared area next to the Boat ramp at LHB and did
some repairs to the bulkhead.
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YCToRIA
_POOL-_

SERVICE & SUPPLY

4801 N Navarro St. - Victoria, Texas 77904
361-575-5821

Victoria Pool Service & Supply

Swimming Pool & Spa Inspection Report

DISCLAIMER & LIMITATION OF LIABILITY

This report is prepared exclusively by Victoria Pool Service & Supply to provide a limited-scope

visual assessment of the swimming pool and/or spa and related above-ground equipment at
the time of inspection.

This inspection is non-invasive and observational in nature. It expressly excludes any
inspection, testing, or assessment of the following:

e Underground plumbing or drainage systems

¢ Concealed or embedded electrical wiring

e Structural integrity of in-ground components or shell

¢ Waterproofing performance

¢ Internal conditions of mechanical equipment

e System performance under stress, pressure, or extended use
e Code compliance, safety certifications, or municipal standards

The findings reflect only those conditions visible and accessible at the time of the inspection. No
disassembly, excavation, or destructive testing was performed. Operational testing is limited to
basic functionality where feasible. Conditions may change following the inspection due to usage,
environmental exposure, maintenance, or material failure.

Victoria Pool Service & Supply does not warrant or guarantee the condition, functionality, or

lifespan of any system or component. This report shall not be construed as a substitute for
manufacturer warranties, future service evaluations, or expert engineering opinions.

Licensing and Compliance
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Victoria Pool Service & Supply is a licensed Residential Appliance Installer Contractor with the
State of Texas. We are committed to performing services in complete compliance with all
applicable laws, regulations, and safety standards within the State of Texas, and are fully
insured to operate in all aspects of pool and spa inspection and service.

Contractor License Number: 1412

Limitations of Responsibility
Victoria Pool Service & Supply shall not be held liable or responsible for:

s Hidden or latent defects

s Subsequent failures or damage arising after the inspection

« Undisclosed hazards or malfunctions not present or observable at time of inspection

e Water loss, leakage, or infiltration

» Deficiencies in in-ground or non-pool systems, including electrical supply, irrigation,
structural foundations, or other property elements not tied to the primary function of
the swimming pool or spa

This inspection does not constitute a guarantee, certification, or determination of value, fitness,
or merchantability. It is intended only to document observed conditions, and should not be
relied upon for real estate transaction negotiations, insurance underwriting, or legal disputes
without supplemental expert evaluations.

Acceptance of Terms

By accepting this report, the client acknowledges and agrees to the limitations and exclusions
outlined herein. The client releases Victoria Pool Service & Supply, its agents, technicians, and
representatives from any and ali liability, claims, losses, or damages—whether direct,
incidental, or consequential—arising from or relating to this inspection or the reliance on its
findings.

For any questions beyond the limited scope of this visual inspection, consultation with a
licensed pool contractor, plumber, electrician, or engineer is strongly advised.

Customer’s Name: City of Port Lavaca Home Phone Number: 361 552 5793

Physical Address: YMCA Port Lavaca City Pool , Home Phone Number: 361 552 5793
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City, State: Port Lavaca, Tx, 77979 Cell Phone Number: 361 552 5793

Email Address: Accountspayable(@portlavaca.org

STRUCTURE — VISUAL ASSESSMENT

Item Good Fair Poor None Notes
Tile & Grouting O v O U

Interior Finish (Type: Painted Concrete) [] v U [

Deck Interface with Pool/Spa v O O O

Caulking / Expansion Joints O v O O

Coping v O U O

DECK EQUIPMENT — VISUAL ASSESSMENT

Item Good Fair Poor None Notes
Skimmer(s) | v O O

Ladder(s) v O O O

Handrail(s) O v O O

Main Drain Cover v U ] U

Anchors O O d v

Inlets v tl Ol O

Lights / GFCI O L] ] v Lights are disconnected
Ropes / Fittings v O O O No Ropes
Diving Board / Slide v O O O

Cover(s) O O O v

Fencing O n O v
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Gate(s) v O | O

MECHANICAL EQUIPMENT — VISUAL ASSESSMENT

Item Good Fair Poor None Notes

Pump(s)/Motor (Type: EQK1000) v d O [l Pool empty no equipment run
Filter (Type: Sand) v O O O

Heater (Type: None) O I:I U v

Piping J v L] U

Chemical Feeder (Type: Tab Feeder) v [ | O

Gauges O v O O Poo! empty no equipment run
Automatic Cleaning Equipment O d 1 v

Time clocks / Controls O O a v Pool empty na equipment run
Switches v O O O

WATER CHEMISTRY — IF TESTED

Date Sampled: Pool Empty Could not test

Test Range Acceptable? Notes

pH Ol Yes / O No NfA

Chiorine/Bromine [dYes/[INo _ N/A

Alkalinity OYes/ [ No __N/A

Calcium Hardness OvYes/OONo __N/A

Cyanuric Acid OYes/OONo _ N/A

Salt {If applicable) LlYes/[ONo __N/A

Overall Water Balance [J Acceptable (1 Needs Correction
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ADDITIONAL FINDINGS OR RECOMMENDATIONS
Recommendations — Pool Inspection
Repair and regrout tile where needed

The tile-and grout throughout the pool appear to be in fair condition and show signs of aging. Areas of
deteriorating grout can allow water to penetrate behind the tile, which may lead to loosening or
additional damage over time. Re-grouting and repairing these areas will help maintain the integrity of the
tile line and prevent further deterioration.

Evaluate and restore interior painted concrete finish

The interior painted concrete finish shows wear consistent with age and exposure. Painted pool surfaces
typically require periodic recoating to maintain protection of the underlying concrete. Repainting or
resurfacing the interior finish will help protect the pool shell and improve the overall condition of the poo!
surface.

Replace or repair expansion joint caulking
The caulking at the expansion joints appears to be in fair condition and may be deteriorating in certain
areas. Expansion joints allow the deck and pool structure to move independently during temperature

changes. Replacing the caulking will help prevent water intrusion beneath the deck and reduce stress on
the pool structure.

Inspect and repair skimmer components
The skimmer is noted to be in fair condition and should be inspected for wear or potential damage. A
properly functioning skimmer is essential for removing debris from the water surface and maintaining

proper circulation within the pool system. Repairing or replacing worn components will help ensure
efficient operation.

Inspect and secure handrails

The handralls appear to be in fair condition and should be checked for stability and proper anchoring.
Secure and properly maintained handrails are important for safe entry and exit from the pool.

Evaluate pool piping for wear or deterioration
The visible piping around the equipment pad appears to be in fair condition. Over time, exposure to

weather and operational stress can cause fittings or connections to weaken. A therough inspection and
repair of any worn sections will help maintain proper water flow and reduce the risk of future leaks.

Replace or verify accuracy of filter pressure gauge
The pressure gauge is listed in fair condition and should be evaluated for accuracy once the system is
operational. A functioning pressure gauge is necessary to monitor filter performance and determine when

cleaning or maintenance is required,

Reconnect and test pool lighting system
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The pool lighting system is currently disconnected. Electrical components associated with pool lighting
should be properly reconnected and tested by a qualified professional to ensure safe operation and
compliance with electrical safety standards.

Operate and test equipment once the pool is filled

At the time of inspection the pool was empty and the equipment could not be operated. Once the pool is
filled, the pump, filter, gauges, and control systems should be run and evaluated to verify proper
performance and identify any operational issues.

Victoria Pool can handle all recommended repairs and maintenance.
Visit our Price Calculator or call us at 361-575-5821 to get started.

PHOTO DOCUMENTATION

Photo 1 — Description: Bottom Drain Pic 1

Photo 2 - Description: Bottom Drain Pic 2

Photo 4 - Description: Chem Feeder Pic
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Photo 6 — Description: Light Pic 1

Photo 7 — Description: Light Pic 2

Photo 8 — Description: Pump Label Pic
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Photo 9 — Description: Pump/value Pic

Photo 10 - Description: Seal Pic

Photo 11 — Description: Skimmer Pic

Photo 12 - Description: Slide Pic
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SIGNATURES

Inspector Signature: 7 7"*  Dpate: 03302026

Client Signature (if present):




Streets Quarterly report

January — March 2026

Pick up Christmas decoration, remove Christmas banners

Clean the Corporation Ditch on Williams Street from W Main Street to
W Austin Street. Clean ditch at Randle St

Cut grass around town as needed

Patch water breaks at 303 Guadalupe St, 205 Live Oak, 323 La Salle, 632
Randle, 414 Travis, 1925 Central, 405 Bay St, 701 Westwood, 401
Westwood, 708 Westwood, 201 E George St, Half League near City
Park, 219 S Guadalupe St

Repair Alamo Heights lift station drive in
Potholes on Chantilly, Westwood, Mayhan St, Burkedale, Garner,
Curb repair at 100 Saluria, 102 Saiuria, 110 Saluria, 113 Saluria

Ashley Field parking lot repair (Zip with zipper and using the maintainer
to make a reverse crown in parking lot so when it rains the water
moves to the middle and flows out towards the entrance.) primed and
double seal coated. Starting painting lines and placed 2 handicap signs

After repairing the curbs on Saluria we used the zipper to zip everything
else on the road allowing to use the maintainer to build a crown giving
around a 2% slope, prime and seal coat after.

Curb repair on Mary St zipping what is needed and blade. Prime what
was zipped then did a double seal coat on whole street.



Work Order Summary w/ Details

Date Printed: 04/01/2026

berkEOr‘dé;# WO Status  Qrigin “ Pribrity
:Work requested

Actiori Taken

Caorhments

New Wark

WO001168 Non-PM  Medium

Waterbreak patch

Order

Work

Work Type CainOfy ~ Site

Reactive

Maintenanc Other Streets, Signs

Solirce
Asset’

Saource
Locatlon

& Sidewalks Jose Perez

Assigned.Td  Originatid

Expected Coinpigted’

03/31/2026

Page 1 of 7

Hour(é)‘;

Cost'$

0.00 0.00

NewWork
W0001164 Order ) Non-PM;

. ‘Medium . Maintenanc Pdthole

Reactive " .Streets, Signs

° & Sidewalks

Jose Perez

03/25/2026

tho!e - "
e iR e AS et Ra R bt e panmn e reres o
T S A S
wooo1163  NewWork o M Medium Memoranc Curb Repair Streets, Signs Jose Perez  03/25/2026 000 000
Order e & Sidewalks ' ‘
— e ettt oo oo s e re o141 5815545145581 455 41 e e et
:,wooqnés' Order ¢ NonPM  Medium ?Z?:?eﬁnc Pothole oo SN Jose Perez 0311612026 000  -0.00
R ' =
. e e ‘ - :
Numerous pum;f;é-;l;;t to eachother. ' Crmm—— . :

WO001157  Completed  Non-PM Medium

Fallen tree

Reaclive

Maintenane Other Streets, Signs

& Sidewalks

; Cilizen _
1W00.01156 Request,

Non-PM

Pothole ~  Streets, Signs

& Sidewalks .

Jose Perez

S e

Jose Perez

03/16/2026

03!15!2026

pothole



Work Order Summary w/ Details

Date Printed: 04/01/2026

'Woik Order # "WQ Status  Origin Priority.
Work requested
Action Taken

Comments
e iy

‘Work Type

Work \ ‘Soureg  Solirce

Category : Asset Lécatlon Assigned To, Originated

Page 2 of 7

‘Completed. Cést$  Hain(s)

: - T S S S SN - :

Citizen Streets, Signs

lhe pot hola gets me every mommg

) kéit?zwe'n. . o B T Slreets. Signs Lo T g ~ . i T
W0001151"; Request Non—PM Pothole &Stdewalks Jose Perez 03!151’2026 llllllll 0.00 000[
F|II Iarge pothole in front of dnveway ’ C ] 7 j
. B L T R TIET e
j ceanrmar U TN furmaenrinaseinanannennnidaneninnnrnnsarienns !
: . . : :

Citizen Streets, Signs
W0001153““ Request Non-PM Pothole _ &Sidewalks Jose Perez 03!04/2026 0.00“' 0.00

F||I in pothole isa hornble spot that u have to go halfway mto oncommg trafﬁc on other su:le of road to go around and not mess up your tlre

W0001150 Completed NonePM Medium

Streets, Signs Jose Perez 03102/2026

Improveme Other

S e & S‘dﬁ‘.".“.‘?.'.'f.s S Voerba bR e aabb e e p s
Ashley ﬁeld parkmg Iot ' i
Reactive

WO0001149  Completed  Non-PM Medium

e

Curb Repair

wooo114s Citizen

Request _ omPM

Streets, Signs

Maintenanc Curb Repair & Sidewalks Jose Perez 02/24/2026

‘Streets, Signs’ o

Pothole & Sidewalks

Jose Perez 02!23!2026 .

03/11/2026 0.00 0.00
0 00 A 00'



Work Order Summary w/ Details

Date Printed: 04/01/2026

WorkOrder # WO Statis ~ Origin
Work requested
Action Taken

Commenls

Priority Woik Type

Work'

) Source
Category

Site Assel

Assigried To, Or_igi_naled’

T TP I

r

Expected

Completed -

Page 3of 7

Cost$: . Hour(s)

r
R - - Py - e - - - - - --!-- - L —— - - o W Ve Gakin _..;‘
Reactive -
WO001144  In Progress Non-PM Medium Maintenanc Curb Repair gtrseigés".‘:llgksns Jose Perez  02/11/2026 0.00 0.00
e
Curb repair
y . - . “Improveme | ‘Streets, Signs I L e T e
W°°°"43 °°'"P'e‘ed ’j{ﬁ'_jf.'}f'_____. Medum e ‘.._Mff‘jf'-‘_f ____________ &Sidevalks osa Perez  02/11/2026 0211172025 000- 0.0
Llft statron dnve way repalr ) L . ’ i
We removed about a foot of the parkmg area forrhe Iift station and replaced 1t Iimestone to make more stable
Reactive .
WO001142  InProgiess Non-PM  Medium  Maintenanc Curb Repair 3 e, SO Jose Perez  02/11/2026 0.00 0.0
e ewalks
Road Repair
o T ‘ Reactive Streets, Signs. o T - T 7 i
‘WG001141  Completed Non-PM Medium Maintenanc Curb Reparr &Sid ewall?s ’ Jose Perez  02/11/2026 T 0211/2026 0.00 '0,00:
‘ e - i
Road Repair ' ] ' ) l
Z|pper was used lo break up road for mamta[ner motor grader to dig: up under the curb to be fied. _ :
vosr e OO S U SO S SR i
- O U - uyup S T, o e mer e ea o - - - - —— e [V W ke mtn e j
Reactive Streets, Signs
W0001140 Completed Non-PM Medium Maintenanc Curb Repair Jose Perez  02/11/2026 02/11/2026 0.00 0.00

Curb Reparr

e mmmmmmpars

zZipper was used to break up road for malntalner motor grader to drg up under lhe curb to be fxed

& Sidewalks . .



Work Order Summary w/ Details

Date Printed: 04/01/2026 Paged of 7

" .Sourcé’  Sairée

Asset  'Logation Cosl§  Haur(s)

Assigned’To Orfpinated * Expected ) Completed

Work Order# ‘WO .Status  Origin Pridrity T .

Work reguésted,

Actign Taken

Comments

’ ) . Reactive - . T ot "“ -
WO0001138  Completed Non-PM.  Medium Maintenanc Other Shoats. Sians Jose Perez  02/03/2026 02/03/2026 0.00 0.0
. ) e - . .
water break pateh h '
Water break was patched using oil and rock with patch machine ' !
Reactive Streets, Signs
wWO001138  Completed Non-PM Medium Maintenane Other & Sid ev'va[ks Jose Perez 02/03/2026 02/03/2026 0.00 0.00
e
Water break patch
water break was patch using oil and pb4 with patch machine
000 ; ‘ Reactive Stre"ais‘Si Ins . o .
WO0001137 Completed Non-PM  Medium Maintenanc Cther & Sid ev'vallgs Jose Perez  02/03/2026 02/03/2026 '0.00 0.00,
e
Water-break patch ) . !
Water break was patched using il and rock from patch machine '
Reactive Streets, Signs
WO001136  Completed Non-PM  Medium Maintenanc Other & Sid ewalks Jose Perez  02/03/2026 02/03/2026 0.00 0.00
e
Woater break patch
Watch break was patched using patch machine, oil and rock used
i o - Reactive Streets, Signs ) . ;
WO001135 Completed Non-PM  -Medium Maintenanc ‘Other &S dev'va[ks Jose Perez  02/03/2026 02/03/2026 0.00 0.001!
. . e - . . . .
Water break patch 1
Watgr break was patch with-patch maching using qil and rock - -




Work Order Summary w/ Details

Date Printed: 04/01/2026 Page Sof 7

Worki | - g Source  Soiirce:
Calegory ' Agset Location

A;sigﬁ'_ d.To Originated Expected Completed Cost$ - Hour(s)

Work Order # WO Staflis  Origin Priprity Work Type
‘Work requested
Action Taken

Comments

| Streets, Signs P
WO001134 Completed Non-PM Polhole & Sidewalks Jose Perez 02/01/2026 02/11/2026 000000

WO001131  Completed  Nori-PM Pothole gtg’lg‘:w;'fsns © . Jose Perez 012112026 C ozn 1/2026 000" o, ooi
There is major road damage or [arge potho]es on the southeast 51de of Mildred Dr jl.lSt before you get to 35. It's past Haley Ln on Ml!dred Drive- before you reach 35, Thank you. :
Used. patch machine oil and rock to patch all polholes on M|ldred st .
! . Improveme Streets, Signs
T e e IS e BSEWRS O e s 12025 2 g
Speed Humps
0 ST T Reactive Streets. Si r;.s ’ ’ ' [
WO001127  Compléted NonPM  Medium Maintenane Pothole & Si dev'vallgs . Jose Perez  01/16/2026 01/16/2026- 0.00 0.00
. e i o ) )
Potholes on Mitdred o ' . . o ;
Potholes were cut out c[eaned and f‘ lled wnh cold mix ' :
Reactive .
WO001126  Completed Non-PM  Medium Maintenanc Pothole  g'ers, Sians Jose Perez  01/16/2026 01/16/2026 000 000
e
Potholes on San Antonio
Potholes were cut out cleaned and filled with cold mix
o o l Reactive Streets, Signs ‘ - T o k
Wo001125 Completed Non-PM  Medium Maintenanc Pothole & Sid e\.'vallgs Jose Perez 01/16/2026 01/16/2026 0.00 0.00;
e ' o
Polholes on Fiddler Ln 7 -
Polholes were cut out cleaned and f' lled wnlh cold mix )



Work Order Summary w/ Details

Date Printed: 04/01/2026

Work Order#. WO Stétis ~ Origin Friority Wark Type. ‘g;g;ory
Work requested

Action Taken

Site

Page 6 of 7

Source
Asset

" Soiirce’

{ocation Expecied Completed, Caost$  Hour(s)

Assighed To  Originated.

Reactive .
WO001124  Completed Non-PM  Medium Maintenanc Pothole g‘gﬁgﬁﬁg’s Jose Perez 01/16/2026 01/16/2026 0.00 0.00
e
Pntholes on Oakglen
Potholes were cut out cleaned and f Ired wnh cold mix
. I Reactive T ' . . o R T T
W0001123. - Completed Non-PM-,  Medium Maintenanc Pothole . 2‘@3&3‘&’;‘5 . ... .Jose Perez .01/16/2026 . 01162026 T - 0005 0,00
. . e . . 2 . 3 ) ' . :
Potholes on Travis Street ) j
Reactive .
WO001122  Completed Non-PM  Medium Maintenanc Pothole e, o101S Jose Perez  01/16/2026 01/16/2026 0.00 0.00
e
Potholes at Waste Water
Potholes were cut out, cleaned and f Iled w1th cold mix
Mo DA e Improveme ’ Streets, Signs i o eamomnon i e e
W0001120 (.:ompleted Non-PMMedtum S Other & Sidewalks Jose..?a:r_ffir....fjt'??l2‘026- 02!03[2026 <000 . 000,
le.Ch cleaning . - oo J . ‘:
Used backhoe to reach and grab dIrt from bott]e of ditch and place Into dump truck _ ' |
clean concrete corporatlon datch ’ i
Reaclive  Sign "
WO0O001119  Completed  Non-PM Medium Maintenanc Repair/repl g‘ggf&;ﬁ:s Jose Perez  01/06/2026 01/16/2026 0.00 0.00
e acement

...........................................................................................................

replacement stop sign

Stop sign was replaced with better sign

stop sign very faded




Work Order Summary w/ Details

Date Printed: 04/01/2026 Page 7 of 7

Work o ‘Soirce  Séurce
Category ; ‘Asset. Location

Assighied To  'Originated Expected Campleied

Wark Order # WO Statis  Origin Priority Work Type

Work requested

' 1g ; ~ Reactve  Sign Stréets, S| ns . R T : -
|WOUD1118 Completed Non-PM Medium - Mairitenanc Repair/repl &Sidev,vaﬂgs ] Jose Perez 01/06/2026 01/16/2026 0.00 0.00

................... - . 111, S SO T S S T jout

replacemenl stop sngn }

Stop s:gn was replaced with- better slgn " , ] "

. Streets, Signs

WwOo001117  Completed  Non-PM Medium Other & Sidewalks Jose Perez 01/06/2026 01/07/2026 0.00 0.00

stripe painting

lines were repainted using pressure painter.

WO001116 Completed Non-PM  ‘Medium Other ~ gucets: Signs Jose Perez  01/05/2026 . : 0111612026 o 00 . 0.00:

chnstmas décorations . - : C Lo e E o _ _ ] ?

L1ghls and Chnstmas tree were taken down and put away tiII next year . '

.................................................... . g

! ]

WO001115 Completed Non-PM  Medium Other Streets, Signs Jose Perez  01/05/2026 01/16/2026 0.00 0.00
et e r TR TR AR A S ae AR ARy BUSIBWAIKS | it iessee st iossoosese ettt s 848 e4 S St sARRS L1444 0444822 B LS R LSR8 AR SRR R e R R AR RRRA R S mn e et R0

chnstmas decoratmns

uslng the forkhfl aII Ilghls and ornaments were taken down

Records Selected: 7 Total Cost $ Total Hrs

0.00 0.00
Report Parameters

Filter:

Search:

Advanced Filters: [ Site ] Equals 'Strests, Signs & Sidewalks' And [ Site ] Equals 'Streets, Signs & Sidewalks' And [ Originated ] Between '01/01/2026" And '03/31/2026"

Tags:



Utility Quarterly Report

For the month of January, the Utility Department did 12
Sewer Complaints,10 water service line repairs, 2 hydrant
repairs and 8 Main line repairs.

For the month of February, the Utility Department did 6
Sewer complaints,10 water service line repairs, 1 Hydrant
Replacement and 6 Main line repairs.

For the month of March, the Utility Department did 8 Sewer
Complaints ,8 Sewer service line repairs, 8 Main line repairs,
6 Water service line repair, 2 Hydrant Replacements



Work Order Summary w/ Details

Date Printed: 04/01/2026 Page 10of4

Soirce:  ‘Sowice
Asset Location

‘Work”

Gategory ~ 'tC

Assigned To  Originated Expetted Completed Cost$  Hour(s)

Work-Grder # WO Status  Origin Friority Work Type

rk:requastéd s

Action Taken

Comments’
Reactive Water

WO001171  Completed Non-PM Medium Maintenanc Water Leak Distribution Mario Garza 03/31/2026 01/20/2026 01/20/2026 0.00 0.00
-]

customer called that there was water on the curb

e ce Readive . .. i - ) - it el
WOD01169 Comp[eted- NonPM  Medium: Maintenanc Water Leak ‘é‘;g:ﬁ;mn : Mario ‘Garza 03/31/2026  01/16/2026 * 01/16/2026 0.00

. e .
Customer called that there wasawet spot in the road '. ' o n o . St

Reactive
WO001167  Closed Non-PM  Medium Maintenanc Water Leak g:t‘ﬁguﬁon Mario Garza 03/31/2026  01/17/2026  01/17/2026 0.00 0.00
e

dug the grass out to fnd out that 2“ ac main was cracked used a clamp 7 1/2 (2 97-3 25) to ﬁx the problem backfll clean up needed

. . Reactive” . C e e - . .. T R
WO001166  Closed Nop-PM  ‘Medium: Maintenanc Water Leak gg:ﬁ{; utro f Mario Garza 03/31/2026 0112312026 01/23/2026 0.00 0.00;
-] : . . :

Customer called that there was water on his yard

Dug the grass up to f‘ nd out that 3!4" poly was Ieaklng atthe corporauon cut the water of and replace 2 ft of poly used a coupllng (cts x cts) to reconnect the hne back tum the water back on. backfill. clean up needed"; ‘
O R M SO R SR N O I ?

New Work . Improveme Water .
s lrder N e s WOCTTP Diswibuton R0 Gama 300 e )

extend lhe water maln and sewer

: T T i ) Reactive Wate-r‘- : - T o B T ;
WQ001162  Closed Non-PM Medlum Maintenanc Water Leak Distributian ‘Mario Garza -03/24/2026 01/21/2026 01/21/2026 0.00 0.00:
) e : :

Customercalled thattherewas water an thefrontyard s o ) ' . ‘. .



Work Order Summary w/ Details

Date Printed: 04/01/2026

Work Ordet # ‘WO.Status  Ofigin Prigrity
Work:requested
Actioh Takeh

Comments

Work:

Work Type- Category Site

Treraten

" Source
lzocation

Assigned To Originated ‘Expected

Il

Page2of4

Completed Cost$  Hour(s)

Hydro excavates the area to find.out that 1" copper lme had a plnhole in lt cut the copper out and replaced it: W|th poly used 2 (cts X cts) couplmgs to reconnect the Ilne backBackﬁlI Clean up needed - ;
WO001133  Completed Non-PM Water Leak ‘D"‘ﬁt‘ﬁg ution Adan Garza 01/31/2026  02/05/2026  02/05/2026 0.00 0.00
Water leaklng from waler meter Iocated on 214 N Bauer Dr
LEAK AT GASKET REPLACED FOR NEW ONE
T y T - o -~ AT
wooo1132 Completed “Non- PM Water Leak Jloer Mario Garza 01/27/2026 01/30/2026 000 -0.00
Water leak \ |
R SN . serssse
{ . . .
srasarasirinnn m P P JUNY N U :......‘.‘.................'..'......T'
Reactive Water
WO001130  InProgress Non-PM Medium Maintenanc Water Leak Distribution Mario Garza 01/19/2026 01/06/2026 01112/2026 0.00 0.00
e
Customer called that there was water on the parklng lot
Dug the road up to find cut that 3/4* poly was Ieaklng at the corporauon wmn the water off and replace 4 ft of poly used a coupling to reconnect the poly back Backfill Road repair needed
: T - ) Reactive: . Water S0 ) T o ) e e
WO001129  InProgress Non-PM Medium Maintenanc- Water Leak Distribution Mario Garza® 01/16/2026- 01/07/2026 01/07/2026' : 0.00 '0.00!
: i
. l

WO0001121  Completed Non-PM Medium

e

Reactive

Maintenanc Water Leak Water

Per Adan the leak needs to be repaired by the Utl]|ty Dept.

Du the service line 3ft away from the meter found a small crack on |t replace 3 ft of poly used 2 (cts xcts) 3;’4"couplmgs to reconnecl lhe llne backﬁll

Distribution

Maric Garza 01/09/2026




Work Order Summary w/ Details

Date Printed: 04/01/2026 Page 3 of 4

Work

Work'Order# WO Status.  Origin’ Priority Work'Type Category

Site - . source.  SOUICE” A gonad To  Originaled .~ Expedied

Wark.reglested.

Comments’ :
" Reactivé Water .
WO001111 Completed  Non-PM Medium Maintenanc Water Leak Dl stribution Mario Garza 01/02/2026 12/29/2025 12/29/2025 0.00 0.00¢
e T e NN NN AR NN AR IR A E RN AR PN NN N A NN AR NN A NN N AR RN AN AN RN NN RN AR TN P AR RN RN TN N PN PPN IR YR P E P nnnnn
Customer called that there was water going down the street
pump the water out of the meter box to find out that the gasket on the customer side of the meter was Ieakmg replace the gasket and turn the water back on
Reactive Water
WQC001106 Completed  Non-PM Medium Maintenanc Water Leak Distribution Mario Garza 01/02/2026 12/23/2025 12/23/2025 0,00 0.00
e
check around the meter to see what‘s ]eakmg
dug the grass up to fnd out that 3[4" poly was Ieakmg at a coupl:ng eut the poly out and replace 3 ﬂ of poly used 2 couplings to reconnect the poly back backfill
o Reactive Water
wWQo001105  Clesed Non-PM  -Medium Maintenanc Water Leak Distribution Mario Garza 01/02/2026 12/2212025 1212212025 0.00 6.00°
e ) ) )
meter tech called that the dltch was fuII of water
Dug the grass up to f'nd out that 6" ac main had a crack arcund it used a clamp 7 1/2"(7.05-7.45) to fix the prablem backfill clean'up needed
Reactive Water
WO0001104  InProgress Non-PM  Medium Maintenanc Water Leak Distribution Mario Garza 01/02/2026 12/20/2025 12/20/2025 0.00 0.00
e
Customer called that there was water coming out of the road
Dug the street up to f' nd out that 8" castiron p|pe had a crack next to a bellTum the water off a rep]ace 3 ft of p|pe w1th pvc used 2 dressers to reconnect the pipeBackfilled Road repalr needed
. Reactive Water ’ ) . N
WO001098  Closed Non-PM Medium Maintenanc Water Leak Distribution Mario Garza 01/02/2026° 12/16/2025 12/16/2025 0.00 0,00,
8

Customer called that there was water going down the road

Dug-the grass up to find out that the 6" cast fron main had a crack in between 2- clamps turn the water off and cut & 3 ft secuon of the main replace it with pvc used 2 dressers to reconnect the main turn the water

back on and backfill clean up needed

Reactive
WO001096  Closed Nan-PM Medium Maintenanc Water Leak
e

Water

Distribution Mario Garza 01/02/2026 12/13/2025 12/13/2025 0.00

0.00



Work Order Summary w/ Details

Date Printed: 04/01/2026

Work Order # WO Status ~ Origin Priarity
Work fequested
Acttion Taken

Comments

Records Selected: 17

Work Type

" Work

Category

Site

3

"Spurce
Asset

T'Bolrce.

Location

Assigned To  QOriginated

Expected

Completed

Cost'$

Filter:
Search;

Advanced Filters:

Tags:

Report Parameters

Page 4 of 4

Hou

Total Cost $
© 900.00

Total Hrs
0.00

[ Site ] Equals "Water Distribution' And [ Site ] Equals "Water Distribution’ And [ Originated ] Between "01/01/2026" And '03/31/2026'



Work Order Summary w/ Details

Date Printed: 04/01/2026 Page 10f5

Assigned To  Originatéd Expected Camipleted Costh.  Hou(s)

“Woik
Category

Source  Sourcé

Site Asset, Location

fWork' Ordér # WO Status.  Origin Priority Work Type
Worlcrequested . . .

Actioh Taken.

Cdommerits:
Reactive
. Sewer Wastewater .
WQ001170  InProgress Non-PM  Medium eMalntenanc Backup Collection Mario Garza 03/31/2026 01/15/2026 01/15/2026 0.00 0.00

run the sewer tape thru the customers clean out 50 ft to try and clear the line was getting stuck marked the areaand calied locates. Dug the road up to find that 4" clay pipe was broken repla 5 ft of pipe and cormect
toan existing pvc pipe used a (pvc x pvc) bootand a (clay X pvc) boot to reconnect everythlng 3/25]26 Re dug the area because customer was having problems again found the clay pipe broken under the curb

e e e ey a Reaciive . - e . . .. U,
: . : Sewer Wastewater
WwO0o01161 Completed . _Nen-FM Medium l:lalntenanc Backup _ Collection 01/]4{2({26 ;011141202‘6
Customer called that he was havmg sewer |ssues - )
Chetk the cntys1de ctean out it was empty noufy the éustomer that the problem was on her side ' ' _
Reactive Wastewater
WO001160 Completed Non-PM Medium Maintenanc Other Collection Mario Garza 03/24/2026 01/12/2028 01/12/2026 0.00 .00
e ----------------------------------------------------------------
Customer called that there was a sewer smeII on the back yard
Check the area around the address couldn'tf nd no smell
- T - o - " Reactive o oo - T o voTEr T R i CT T
i DA . Sewrar Wastewater ‘ : ) . : ! i
WOQU11_52 Completed Non-PM:  Medium eMamtenanc Backup Collection .- o Mario Garza 03/02/2026. 01/12/2026 01/12/2026 0:00 . 0"'00’5
Customer called that he was havmg issues W|th the sewer . ' . ) - ) N . 3 :
Ftun the manhole in front of 608 w. Wilson towards San Antonlo 120 ft to clear the main . X
Reaclive
WO0001151 Completed Non-PM  Medium Maintenanc SCWer Wastewater Mario Garza 03/02/2026  01/09/2026  01/08/2026 0.00 0.00

e Backup Collection

Customer called that his sewer was backing up

Run the c1ty5|decleanout30 ft teclearthelme1l14!26The cuslomerwas havrng sewer issuee again decided' to dlgthemaln uptoﬁndoutthatSOftfrom the clean out there was a 6 ft see.tilon of the main that was
full of roots. reptace it with pve and used 2 (clay to pve ) boots to fix the problem, backfil




Work Order Summary w/ Details

Date Printed: 04/01/2026

Work Order # ‘WO Status  Origin Priority Work

Work Type

Work' requested

Action Taken

-Categary

Site, Asset,

&

" Source .

Assigned To

Originated.

Expetted

Completed

Page 2 of 5

Comments:
WO001147  Completed Non-PM  Medium llRllZlar::tte‘:teanc Sewer  Wastewater Mario Garza 02/18/2026 010012026  01/08/2026 000 0 60,
P a Backup Collection . ' ’ :
Customer called that hls Sewer was overflowmg _ ,
Run the manhole at Austm and Guadalupe toward the address 20 ft to clear the llne ) '
WO001146  Completed Non-PM  Medium ﬁg?rﬁtﬁnc Sewer Wastewater Mario Garza 02/18/2026  01/07/2026  01/07/2026 0.00 0.00
p - e Backup Collection ) ;
MEXICO Tlploo called that they were havmg sewer issues
Check lhe c|tysrde clean out 1t was empty notlfy lhe customer
Reactive : B - T
. ‘Sewer .  Wastewater . ‘ )
WOU001145  Completed Non-PM  Medium I;flamtenanc Ba ckup Collection Mario Garza 02/18/2026 01/07/2026 01/07/2026 0.00 0.00
Customer called her sewer was backlng up '
Run the manhole at Randle and E Wlson 230 ft toward the address to clear the Ilne ;
WO001114  Completed  Non-PM  Medium anZ?ncti‘:lch Sewer Waslewaler Mario Garza 01/02/2026  12/31/2025  12/31/2025 0.00 0.00
P e Backup Collection : ’
Customer call that she was having issues with the sewer
Run the sewer tape thru the cityside clean out 60 ft to clear the line
Reactive -
o Sewer Wastewater ;
WO001113  Completed Non-PM  Medium gllalntenanc Backup Collection Mario. Garza 01/02/2026 12/31/2025 12/31/2025 0.00 0.00!
Customer called that she was having issues wnh her sewer ) :
Check the mtyslde clean out it was empty notlfy the customer that the problem was on her. 5|de _ , ]
Reactive
3 Sewer Wastewater .
W0001112  Completed Non-PM Medium Maintenanc Backup Collection Mario Garza 01/02/2026 12/30/2025 12/30/2025 0.00 0.00

e



Work Order Summary w/ Details

Date Printed: 04/01/2026 Page3 of 5

‘Work

T o o e N Source  Soutte ) e e L o ’
Origin Priority Work Type Categ‘ory . Site .A_s.set Location Assigried To. "Originated Expected Completed

Wolk feqitested '

Action Taken

Comments

Customer called that there was sewer draining down his driveway

‘Started checklng clean outs gomg north of the address to find out where the problem was found the manhole at Austin and Guadalupe was holdmg water try to run the line towards Leona couldn't run it took the
.9.'.?.‘!?:!:‘?.?9.?. nd out that .".?.‘.".‘)'.‘@!’?:‘:.E?.‘.’.‘?.r..h.?.‘?. j’_?_z_[len in the manhole and cover the drainpipe and prevent it from flowing pull it out and it began to flow

T Reactive . .
) " . ‘Sewer ., Wastewater - .
WO001110  Completed  Non-PM Medium . i\:lalntenanc Backup Collection Mario Garza 01/02/2026 12/28/2025 12/28/2025 0.00 0.00’
Customer called that the manhole on MLK and Juanlla was overflowing ] ’
Flun the sewer jet hose lhru the manhole Infront of 523 s Juenita towards Austin 480 ft to clear the line ' S _ - ] ‘
Reactive
. N Sewer Wastewater .
WO001108  Completed Non-PM Medium zllalntenanc Backup Collection Mario Garza 01/02/2026 12/28/2025 12/28/2025 0,00 0.00
Customer called that the clean oul next to the house was overﬂowmg
Run the cttysule clean out 45 it to clear the I:ne
) T Reactive . ) ’ T o T
‘ : Sewer Wastewater . . ; o ; - et
waooeoi108 Completed Non PM  Medium l;'lamtenanc Backup Collection Maric Garza 01/02/2026 -  12/27/2025 12/27/2025 000 0.00f
Customer called that she had issues with the sewer
run the sewer tape thru the cityside clean out 50 ft to clear the line
Reactive
: Sewer Wastewater .
WO001107  Completed  Non-PM Medium gllalntenanc Backup Collection Mario Garza 01/02/2026 12/21/2025 12/21/2025 0.00 0.00
Customer called that they were having issues with their sewer
Run the sewer jet hose thru the dead end clean out 35 ft to clear the main
wooo1103  New Work NonPM " Medium ﬁi‘?‘ﬁ:‘é‘é’inc Sewer  Wastewater Mario ‘Garza 011052026- 12/29/2025 | 12/29/202e (; 00 - onot;i
Order : e Backup Collection a . : I

Customer cal[ed that she was havmg issues wrth sewer

[T IR T T P T L T P P T T L P T T T P T P T T T T I P PP I T P T T PP L P PT PYTTT FYPPTT TN

Run the sewer tape through the customers clean out 70 ft to clear the llne




Work Order Summary w/ Details

Date Printed: 04/01/2026 Page 4 of 5

“Work
Category

Solifrce  Source.

Work Order # WO Status  Origin Priority Work fllT-ype Asset Locaiion

Assigned Ta  Originated. Expectéd Gornpleted

Site
Work requested-

Action Taken

Comments

WO001102 gfd“;;”"”‘ Non-PM  Medium EZ?:Q;;M Sewer o e water Mario Garza 01/0212026  12119/2025  12/19/2025 000 0.0
0ustomer ca"ed tha‘ he - havmé;;;{,‘és e
Run the sewer tape thru the cuslom;;;i;aan out 70 ft to clear the line12/23/25 run the camera lhrough the clean out found a separatl;;'l on the Ilne marked the area and called Iocates to dlg up the area )
Wooo1 101 Completed - Non_pM Medium - - Enz?:::,';nc ggmp g’;fgﬁu‘ﬁe' - Mario Garza "01/02/2026 ° 1'2!13}_2625 12/18/2025 0.00 d'.'bog
customerca”edtha“hey - havmg o w.m P | e I
ChECk the dean om omsrde . empty mmfy the pr——— promem " her SIde . F .‘ i
! | '

" Regctive Sewer Wastewater :
WO001100 Completed Non-PM  Medium zlalntenanc Backup Collection Mario Garza 01/02/2026 1211742025 1211712025 0.00 0.00
Cusmmer ca“eu r— w,thmesewe,- .....................................................................................................................................................................................................................................................
Chec’md me mtys]de —— noufy the custome”ha“hepmblemwasonhlss ,de .........................................................................................................................................................................................
'woomogs Completed Non-PM  Medium Eg?:tueﬁnc g:‘g'gp ‘é";féﬁt‘ﬁe’ ’ | Mario Garza 01/02/2026 12/15/2025  12M5/2025 ! ;0.00 t?.ou?
Gustomer called that there was s;werin’thé fronlyard o ' E E
Run the cityside clean-out 15ft t_c;‘l'.c.lear the Ilne . g ; ll
- - . R .m-_.h_ IR | . . e e e e i .- ool . - - -'.'_“__._,..JM JEP— ....Mm-..:'

Reactive VWastewater .
WO001057  Closed Non-PM Medium ramtenanc Sewer Tap Collection Mario Garza 01/02/2026 12/10/2025 12/10/2025 0.00 0.00




Work Order Summary w/ Details

Date Printed: 04/01/2026 Page5of 5
Work Order # WO Status  Origin Priority Work Type Category Site Lbcatih Assigned To  Originated EXpected Completed Cost$  Houi(s)
Work'requested ’
Vﬁ,\ciion Taken
‘Comiments
Reactive - .
P p " . Sewer Wastewater et ! : ; . 1
WQO001035 Completed Non-PM  Medium ::lamtenanc Backup ‘COIIeclion Marm Garza 01/02/2026  12/09/2025 01/09/2026 O.OMO 0.0Q
Customercalladthatll'leywere hawng |ssueswuh lhelrsewer ) B o
check the cityside clean out |t was empty Aotify customer that the problem was on her side ’ \ }
_ |
Reactive
. Sewer Wastewater .
WO0001094 Completed Non-PM Medium gflaintenanc Backup Collection Mario Garza 01/02/2026 12/09/2025 12/09/2025 0.00 0.00
Customer called lhal there was water around the clen out
Run lhe C|ty5|de c[ean out 80 ft to clear the Ilne
oo oo o Reagtive co o i T Tt T T T T
. : . Sewer Wastewater . ;
fW000_1093 Completed -Non-PM + Medium gﬂamtenanc Backup | Collection’ Mario Garza .01102120?6 12/09/2025 12/09/2025 0.00 0.005
Customer called that the & sewer was backlng up In5|de the house _ , E
Runthe sewertapethn.l1hecnysrdecleanoutSOﬂtuc[earthelme | ' . _ :
Records Selected: 24 Taotal Cost $ Taotal Hrs
0.00 0.00
Report Parameters
Filter:
Search:

Advanced Filters:

Tags:

[ Site ] Equals "Wastewater Collection’ And [ Site ] Equals "Wastewater Collection' And [ Originated ] Between '01/01/2026' And '03/31/2026



REQUESTED BY

PAGE: 1

JOB COMPLETION GROUP
DATE CATE ID

4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT
NUMBER ACCOUNT NO# LOCATION JOB STAFF
CODE  STAT
323799 1i-4135 210 s GUADALUPE ST #A TURN OFF [__] Y/N FINAL COMP cs
ORDER
LOCKED [__] CAPPED [__]
——————— ROLO ------NEW TENANT MOVING IN
323800 11-4135 210 S GUADALUPE ST #A TURN ON SERVICE NEW  COMP cs
ORDER [
LRE THERE ANY LEAKS? [__] ¥/NW
————— ROLO--~---NEW TENANT ROSA
323801 21-0470 141 SEASCAPE DR T-OFF COMP cs

CRDER METER READING TURNED METER
OFF[_Y}Y/N [_]LOCKED [_] CAPPED
COMPLETICN TURN OFF TEMP SERVICE. TEMP CFF
ADAN
323810 22-2400 114 PECANWQOOD PL RCHNP COMP cs
ORDER (Y ) RECONECT PAID

{ ) RECONMECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCCNNECT

() CHECK LEAK. WAS LEAK FOUND? (__) Y/N

() WAS PERSCNAL CUT OFF INSTALLED? (__) Y¥/N CURRENT METER
READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN

23811 13-0270
Y ) RECONECT PAID

3 1225 TILLEY ST
(
{ ) RECONNECT REPATRS FINISHED
(
(

RCNFP COMP cs CASSANDRA RIOS

) RECONNECT FRCM TEMPORARY DISCONNECT

} CHECK LEAK. WAS LEAK FOUND? (___ ) 'Y/N

(.} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL

323812 24-0510 209 SANTA ROSA ST FINAL COMP  CS LUCERQ VALADEZ
TURN OFF [_Y_] Y/N
LOCKED [_] CAPPED [_)

OWNER CELESTINO VALADEZ CAME IN %0 FINAL ACCT. STATES HE HAS

4/02/2026 8:13 AM SERVICE CRDER STATUS REPOQORT
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NC# LOCATION CODE STAT STAFF BY

ROSA CRUZ

RAY DAVILA

JANELLE WILSON

MICHAEL WATTS

170272026

1/02/2026

CATE

1/5/2026 1/05/2026 CS
1/5/202¢ 1/05/2026 €S
1/5/2026 1/05/2026 CS
1/2/2026 1/02/2026 CS

1/02/2026 C5 GRDER

1/02/202¢ CS ORDER

PAGE: 2

DATE ID

NOT TENANT AT THE MOMENT.
COMPLETION FINAL: ADAN

323813 22-0070 401 STATE HWY 35 N TURN OFF Y[_] Y/N FINAL CCMP cs

ORDER
LOCKED f__] CAPPED [__] LING CHIU
COMPLETION CAME IN TO FINAL ACCT
OLD SCHCOL SHUT OFF, CANNOT LOCK.
ADAN
323814 11-1915 109 BONHAM ST NEW  COMP Ccs

ORDER TURN ON SERVICE [_Y ]

ARE THERE ANY LEAKS? [__] Y/N NEW
COMPLETICH TENANT

READ=-~152550

ADAN

323815 13-5480 1803 LEON DR RCNE COMP €8

CRDER ) RECONNECT PAID

Y
) RECONNECT REPAIRS FINISHED
) RECONNECT FROM TEMPORARY DISCONNEGCT

{
(
(
{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

POTENT USA CORP.

STEPHEN MOCRE

NICOLAS RICHTER

1/2/2026 1/02/2026 C5

/2729026 1/02/2026 Cs

1/2/2026 1/02/2026 CS§



COMPLETION

323818 11-9315

ORDER

COMPLETION

323820 21-2037
ORDER

1/02/2026

NUMBER ACCQUNT NO#

8:13 AM

() WAS PERSONAL CUT OFF INSTALLED?
CURRENT METER READING

ANY TAMPERING

ANY FEES TQO BE CHARGED ADAN

() ¥/N

801 PRIVATE RCAD DR INFCG COMP [oF:] LOREIDYS MRYD
METER NUMBER: 70507294 METER SIZE: 3/4

NUMEER OF DIALS:

CURRENT READING: 353 METER TYPE: M

LERKS: NO

METER NUMBER: 70507294 METER SIZE: 3/4

NUMEBER OF DIALS: CURRENT READING: 353

METER TYFE: M

LEBKS: NO
109 CPAL WAY FINAL COMF cs ARRON ZAPATA
TURN OFF [_Y_] Y/N
LOCKED [} CAPPED [__]
SERVICE ORDER STATUS REPORT
JOB REQUESTED
LOCATION CODE  STAT STAFF BY

1/5/2028 1/05/20286 C8
1/9/2028 1/05/2026 C3
PAGE: 3
JOB COMPLETICN GROUP
DATE DATE 1D

ARRCN SENT A DISCONNECTION FORM TO FINAL BRCCT, COMPLETION
ADAN 1/5/26

323821 12-2640

329 W MAIN ST

FINAL - TURN OFF

TSDIC COMP Ccs

TURN OFF AND LOCK. CUSTOMER WILL CALL WHEN TO TURN BACK ON.

COMPLETION
RCOEL 1/9/26 9:45 AM

323822 13-3240
ORDER

LERK AT METER QR MAY BE CLOSER TO THE STREET COMPLETION

ROEL

323823 22-1920
CRDER

COMPLETION

323824 12-4461
ORDER

COMPLETION

323825 13-5760
CRDER

COMELETTON

TURNED OFF AND LOCKED

LERK COMP c5
[_] ON CITY SIDE

1613 MEADOWVIEW DR SERGIC A RCMERC

LEAK I5: [__] ON THEIR SILCE

COULD NOT FIND TERK [_ ]
GET READING

NQ COMMENTS

114 BEACHMONT LN 1/05/2026
{__Y_) RECONECT PAID

{ ) RECCONNECT REPATRS FINISHED

(—_) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LERK FOQUND? { } YN

{ ) WAS PERSONAL CUT OFF INSTALLED? ( ) Y/N

RCNP COMP Cs ANDREW SANCHEZ

CURRENT METER READING ANY TAMPERING
ANY FEES TO BE CHARGED

ROEL

502 s TRINITY FINAL COMP <s ROSE & ISABEL M RAMO

TURN OFF [_Y_] Y/N

LOCKED [__]
DISCONRECTED

CAPPED [__] FLZ DISCONNECT.

ROEL 1/5/26 4:00EM

1716 JACKSON ST INFG COMP METER CS HECTCOR GUERRERC

NUMBER:

METER SIZE:
CURRENT READING:

NUMBER OF DIALS:

METER TYPE: LERKS:

ALL GREEN ON CHECKS.

KAREN. SWAPPED NODE-NEED TO SWAP METER BOX-SWAPPED METER AS WELL

323826 11-4140
ORDER

TENANT MOVED OUT,
4/02/2026 8:13 AM

214 5 GUADALUPE ST FINAL COMP CS KAMERYN DAIGLE

OWNER JANELLE WANTS THE WATER ON IN HER

SERVICE ORDER SsTATUS REPORT

1/05/2026

SAMUEL R III CHAMBER 1/09/2026 1/09/2026 CS ORDER

1/5/2026 1/05/2026 C3

1/05/2026 Cs

1/5/202¢6 1/05/2026 cs

1/5/2026 1/05/2026 CS

NEW METER # 71218187 NODE # 3019099 SIGNAL LOW NEED TO REPLACE AND POWER LOW-ADDRESS WITH

1/05/2026 CS

PAGE: 4



NUMBER ACCOUNT NO# LOCATTON JOB STAT STAFF REQUESTED BY JOB COMPLETION GROUE
coD DATE DATE IDp
NAME
COMPLETION OWNER REOPENED.
ADAN
323829 21-2057 109 OPAL WAY NEW COMP o1 CHRISTQPHER BENAVIDE 1/5/2026 1/05/2026 C8
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥Y/N NEW
CHNER )
CHRISTOPHER 361-676-8064
323830 22-1275 508 RIDGECREST DR FIN COMP cs CHASITY MORALES 1/5/2026 1/05/2026 CS
AL
ORDER TURN OFF [_Y_] Y/N
LOCKED [__] CBPPED [__]
COMPLETION FINAL GUT
FINALED
ADARN
323831 12-4170 502 W MAHAN ST LEAK COMP CS MIRNA OZUA-GARCIA 1/5/2026 1/05/2026 CS
ORDER LEBK I5: [__] ON THEIR SIDE [] ON CITY
COULD NOT FIND LEAK [__] SIDE
GET READING
CUSTOMER CALLED IN AND SAID HIS YARD IS VERY WET, Is THINKS IT
THE NEIGHBORS METER LEAKING AGAIN...
COMPLETTON SMALL LEAK ON CUSTOMER SIDE ON SHUT-OFF VALVE ROEL
1/6/26 3:14PM
323832 13-0420 605 BONCRDEN ST FINAL COMP Ccs System Generated 1/6/2026 1/06/2026 Cs
ORDER TURN OFF [Y__] Y/N
COMPLETION LOCKED ([__1] CAPPED [__] STILL LOCKED
ROEL--10:05
323833 13-2110 221 N BAUER DR FINAL COMP TURN o1 System Generated 1/6/2026 1/06/2026 CS
ORDER oFF [_Y_ ] Y/N
COMPLETION LOCKED [_Y ] CAPPED [__) METER WAS ON.
ROEL--10:10
323834 13-28650 1300 W MAIN ST FINAL CCMP cs System Generated 1/6/2026 1/06/2026 CS8
ORDER TURN. OFF [_y_] Y/N
LOCKED [__] CAPPED [__]
COMPLET ION METER # 70507217
RODE # 8061691
READING # 53
ADAN
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 5
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# TLOCATTON CODE STAT STAFF BY DATE DATE iD
323835 13-4590 1416 ALGEE ST TURN OFF [_Y] Y/N
ORDER LOCKED [__] CAPPED i ] FINAL COME cs System Generated 1/6/2026 1/06/2026 C8
COMPLETTON STILL OFF ADRN
323836 14-0755 2301 MCPHERSON DR FINAL COMP cs System Generated 1/6/2026 1/06/2026 CS
ORDER TURN OFF [_Y_] ¥/N
COMPLETION LOCKED [__} CAPPED [__) HQUSE FOR
SALE
ADAN
323837 14-1876 159 TX 316 BUILDING RCNP COMF, cs System Generated 1/6/2026 1/06/2026 C5

ORDER

COMPLETION

(Y } RECONECT EBARID

() RECCNNECT REPAIRS FINISHED

{a._) RECONNECT FROM TEMPORARY DISCONNECT

{ } CHECK LEAK. WAS LEAK FOUND? ( y Y/N

{_) WAS PERSONAL CUT OFF INSTALLED? (__) ¥/N
CURRENT METER READING

ANY TAMPERING

ANY FEES TO BE CHARGED BUSINESS




ROEL

323838 14-5308 195 STRINGHAM DR FINAL COMP TURN cs System Generated 1/6/2026 1/06/2026 CS
ORDER OFF [_Y.] ¥/N
COMPLETION LOCKED [__] CAPPED [__] STILL OFF
BDAN
323839 22-0030 815 STATE HWY 35 N FINAL COMP cs System Generated 1/6/2026 1/06/2026 €S
ORDER TURN OFF [__] Y/H
LOCKED [__] CAPPED [__]
COMPLETION GAVE THEM TILL FRIDAY TOQ PAY. ADAN
323841 12-2269 113 SAND DOLLAR DR FINAL COMP TURN cs FONTILLA BOYD 1/6/2028 1/06/2026 CS
ORDER OFF [__] Y/NW
LOCKED [__} CAPPED [__]
FONTILLA PASSED AWAY GRANDDAUGHTER CAME IN TO FINAL ACCT. GOMPLETION
TURNED OFF AND LOCKED
ROEL 1/6/26 2:47PM
323842 13-5760 1716 JACKSON ST SWAP COMP cs 1/6/2026 1/06/2026 C3
ORDER NEED OLD METER READING
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 6
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ID
ALSC NEED MEW METER NUMBER AND RERDING NEED TC SWAP
323843 12-3464 612 HRLF LERAGUE RD #40 NEW COMP  CS TERRIE JEAN DELCAMPO 1/6/2026 1/06/2026 C§
CORDER TURN ON SERVICE [_Y ]
ARE THERE BMY LEARKS? [ N 1 Y/N
NEW OWNER WIFE (TERRIE JEAN DELCAMPO}
COMPLET ION OF MB THOMPSON
NEW OWNER
ADAN
323844 11-4758 207 E LEONA ST #4 YTURN OFF [_] Y/N FINAL COMP CS BHGELINE VALDEZ 1/6/2026 1/06/2026 CS
CORDER
LOCKED [__] CAPPED [_] SHE MOVED.
COMPLET ION FINAL OFF
ADAN
323845 13-1920 30% CHARLOTTE DR NEW COMP  C§ VITALINO LONTERO 1/7/2026 1/07/2026 CS
ORDER TURN ON SERVICE [_Y ]
BRE THERE ANY LERKS? [_Y_] Y/N NEW
COMPLETION SERVICE
CITY SIDE ON
CUSTOMER EMERGENCY VALVE OFF. ADAN
323847 12-3621 627 W GEQRGE ST # 1486 FINAL COMP  CS SAVANNAN REYES 1/7/2026 1/07/2026 CS
ORDER TURN OFF [__Y] ¥/N
LOCKED [__] CAPPED [__) FAILED
ARRANGEMENT
COMPLETION FINAL OFF ADAN
323848 12-5485 308 S LBRVACA ST FINAL CCMP  CS EDWARD DELEON 1/7/20286 1/07/2026 C§
ORDER TURN OFF [_Y_] ¥/N
LOCKED [__] CAPPED [__] FAILED
BRRANGEMENT
CCMPLETION FINAL, OFF ADAN
323850 11-4140 214 5 GUADALUPE ST RCNP COMP  C§ JANELLE WILSON 1/7/20286 1/07/2026 C5
ORDER, {__Y ) RECONECT PAID
{___) RECONNECT REPAIRS FINISHED
(__) BECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? (__)
win
4/02/2026 8:13 AM SERVICE OQORDER STATUS REPORT PAGE: 7
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D




()} WAS PERSONAL CUT OFF INSTALLED? ( 3 Y/N CURRENT METER READING

COMPLETION

ANY TAMPERING

ANY FEES TQ BE CHARGED OWNER OPENED.

ADAN

323851 22-5010
ORDER

COMPLETION

323852 22-90030
ORDER

COMPLETICN

323853 12-2189
ORDER

COMPLETION

323856 12-3498
ORDER

COMPLETION

323837 11-2795

ORDER

4/02/2026 8:13 AM

NUMBER ACCOUNT NO#

305 CLBRET DR
{_¥__} RECONECT PAID

{__.} RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT
() CHECK LEAK. WAS LEAK FOUND? ( ) Y/N

RCNP COMP jot:]

{_) WAS PERSONAL CUT OFF INSTALLED? (___ ) Y¥/N
CURRENT METER READING

ANY TAMPERING

ANY FEES TC BE CHARGED ADAN

815 STATE HWY 35 N NEW  COMP cs

TURN ON SERVICE [__]---ROLC ARE THERE ANY LEAKS? [__]
Y/N
ROLO--DIDN'T TURN OFF BUSINESS ADAN

411 SAND DOLLAR DR
SERVICE [_Y_]

NEW COMP TURN ON CS

ARE THERE ANY LEBKS? [__] Y/N NEW TENANT

NEW SERVICE ADAN

612 HALF LEAGUE RD# 47
RECONECT PAID

RCNP COMP {_ Y ) CS

(,__) RECONNECT REPALRS FINISHED
{ } RECONMECT FROM TEMPORARY DISCONNECT

(___) CHECK LERK, WAS LEAK FOUND? (___) Y/N
(___) WAS PERSONAL cUT OFF INSTALLED? (__) ¥/N
CURRENT METER READING
ANY TAMPERING

BNY FEES TO BE CHRRGED
128 PARKFR ST LEAK COMP cs
LERK IS: [__] ON THEIR SIDE
COULD NOT FIND LEAK {__]

GET READING , _
WATER PUDDLING ARODUND METER BOX

[__] OGN CITY SIDE

SERVICE ORDER STATUS
JOB
"LOCATION CODE  STAT

ISABELLA CONSTRUCTIO

POJC'S LIQUOR & GIET

MEMPHIS BAUGH

ESTRELLITA AGUILAR

GUADALUPE C. CARBARJA

REPORT

REQUESTED
BY

1/7/2026

1/1/2028

1/7/2026

1/7/2026

1/8/2026

EAGE:

JoB
DATE

1/07/2026 C8

1/07/2026 CS

1/07/2026 cs

1/07/2026 CS

1/08/20626 Cs

8

COMPLETICN GROUP

DATE ID

COMPLETION MAY BE A JOF FOR UTILITIES, MARIO SAID THEY HAVE DONE A JOB THERE BEFORE .
ROEL 1/8/26 9:30AM

323859 22-2710 120 DAVIS AVE

LEAK Is: [_Y_] ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LEAK [__)

GET READING

NEIGHBOR CALLED TO REPORT LARGE LEAK AT METER. WHITE TAHOE IN FRONT OF THE KOME
COMPLET ION LARGE LEAK ON THEIR SIDE.

LEFT D/T AND NOTIFIED CUSTOMER ADAN

LEAK COMP cs JESUS CCMPEAN 1/08/2026

323861 24-0605 110 AVENUE C BOX CoMP 2]
REPLRCE METER BOX LID. IT IS CRACKED AND FALLING IN.
CUSTOMER 1S CONCERNED AND WANTS TO PROTECT THE METER.
COMPLETION REPLACED LID

ADAN

ROSIE YBARRA 1/08/2026

IT IS GOING TO RAIN SQON.

323862 12-2367 508 SEASHELL DR NEW CCMP cs
ORDER TURN ON SERVICE [_Y ]

ARE THERE ANY LEAKS? f[__] Y/N~-NEW TENANT COMPLETION
ADAN

CHRISTOPHER DUNAGAN

SERVICE WAS ON.

1/08/2026 CS ORDER

1/08/2026 €3 ORDER LID-

1/8/2026

1/08/2026 C5



323864 13-4933 1902 JUSTICE DR MEW COMP cs AGUSTIN MUNIZ

ORDER TURN ON SERVICE {_Y ]
BRE THERE ANY LERKS? [__] Y/N

OWNER WANTS WATER BACK ON IN HIS5 NAME AGUSTIN 361-482-8173

1/8/2026 1/08/2026 C8S

COMPLETION NEW--ON
ADAN
323865 12-5540 213 5 LAVACA ST LEAX COMP CS LEAK IS: [_Y_ ] JOSE CANTU 1/8/2026 1/08/2026 CS
ORDER ON THETR SIDE [_] ON CITY SIDE
COULD -NOT FIND LEAK {__1
GET RERDING -
WATER BUBBLING UP BY THE FENCE. A DRIVE BY REPCRTED IT.
COMPLETION NOTIFIED CUSTOMER. ADAN
323866 13-5715 1811 JACKSON ST FIMAL COMP  CS VICKT & MICHEAT, LILL 1/8/2026 1/08/2026 C5
ORDER TURN OFF [_] Y/N
4/02/2626 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 9
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DRTE 1D
LOCKED [__] CAPPED [__] NEW TENANT
323867 14-0880 2202 MCPHERSON DR FINAL COMP S BNTHONY TIMES 1/8/202% 1/08/2026 CS
ORDER TURN QFF [_Y ] Y/N
LOCKED [__] CAPPED [__)

COMPLETION FINAL ADAN

323868 13-5715 1811 JACKSON ST NEW  COMP cs II JOHN BORDEN 1/8/2026 1/08/2026 €S

ORDER TURN ON SERVICE [__)

ARE THERE ANY LEAKS? [__] Y/N
NEW TENANT----—---—~ ROLO=—=— === == mm = mm o

323870 11-051% 916 BROADWAY SWAP cCoMP CS 1/
NEED CLD METER. READING
ALSC NEED NEW METER NUMBER AND READING

323871 22-1355% 606 SUNNYDALE DR MISCS COoMP *Invalid* MRX STURM 1
PLEASE MAKE A DOOR TAG FOR :

CALL CITY ABOUT YOUR WATER ACCT. CHECK WAS INCOMPLETE.

HWE TRIED TO CALL.

TRACIE

COMPLETION DROP OFF D/T AND MADE CONTACT W/ CUSTCMER

ROEL 1/9/2026

323872 13-3192 1607 MERDOWVIEW DR 4 FINAL COMP  CS CHRISTOPHER TAYLOR
TURN OFF [__] Y/H

LOCKED [__] CAPPED [__]1-~~ROLO------

323873 13-3192 1607 MERDOWVIEW DR 4 NEW COMP CS KIRK STRINGHAM 1

TURN ON SERVICE [_ )

ARE THERE ANY LERKS? [__] Y/N----ROLO-----

323874 21-0070 106 SALURIA BL LEAK COMP CS BILLY MIKOSH 1/
LEAK IS: [_Y_] ON THEIR SIDE {__1 ON CITY SIDE

COULD NOT FIND LEAK [__]

PLUMBER LOOKED AT IT AND SAID IT IS ON THE CITY SIDE. PLEASE CALL 361-552-5844

COMPLETICN ADAN WENT AND SPOKE TC THE OWNER, HE DUG UP THE LEAK AND

OWNER CALLED PORT LAVACA PLUMBING BACK OVER, ADAN

323875 11-4850 138 E MAIN ST NEW COoME ot:] KENNETH BANKS
ORDER TURN ON SERVICE [Y__)
4/02/2026 8:13 AM SERVICE OQORDER STATUS REPORT
JOB REQUESTED

NUMBER ACCCUNT NO# LOCATION CODE STAT STAFF BY

09/2026 1/09/2026 CS ORDER

/09/2026 1/09/2026 CS ORDER

1/09/2026 1/09/2026 CS ORDER

/09/2026 1/0%/2026 CS ORDER

09/2026 1/09/2026 CS ORDER

1/12/2026 1/12/2026 C5

PAGE: 10

JOB COMPLETION GROUP
DATE DATE Ip




ARE. THERE BNY LEAKS? [__] Y/N OWNER REACTIVATING

COMPLET ION WATER IS MOW BEING USED AND HAS BEEN COMPLETED AS ACTIVE.
323876 12-4055 913 W MAMNAN ST LEAK COMP CS§ JR JESSE SANCHEZ 1/12/2028
LEAK I$: [_] ON THEIR SIDE {__] ON CITY SIDE
COULD NOT FIND LEAK f_, )
GET READING

CUSTCMER SAYS HIS METER IS LEAKING AND THE LID IS MESSED UP. COMPLETION
DETECTING 0.305FPM OWNER WAS NOTIFIED OF LEAK ON HIS SICE
ADAN 1/12/26

323877 13-1172 206 BONGRDEN ST T-CFF COMP cs
METER READING

TURKED METER OFF[_}Y/N [_]LOCKED [_] CAPPED

ENEIDA PUT ACCOUNT ON ACTIVE HOLD (SHE WILL CALL IN A FEW

MONTHS TO TURN ON SERVICE) COMPLETION SERVICE ALREADY OFF

ADAN 1/12/26

RO L

EAK FOUND AT METER

DESILOS CORPORATION 1/12/2026

1/12/2026 C5 ORDER

1/12/2026 CS ORDER

323878 13-3040 1306 BURKEDALE DR FINAL COMP  CS K2 INVESTMENT HOLDIM 1/12/2026  1/12/2026 CS
ORDER TURY OFF [__] Y/N
LOCKED [__1 CAPBED [__) OWMER
CALLED TO FINAL ACCOUNT
COMPLETION FINAL TURN OFF RDAN 1/12/26
323879 12-3454 612 HALF LEAGUE RD# 5 NEW COMP (S JOSE CUMPEAN 1/12/2026 1/12/2026 C8
ORDER TURN ON SERVICE [__|]
COMPLETION ARE THERE ANY LEAKS? [__.] ¥/W CITY SIDE
IS ON
CUSTOMER SIDE IS OFF NO LEAKS
ADAN 1/12/26
323880 13-0170 516 ELLA 8T T-QFF COMP  CS RUTH BAKER 1/12/2026 1/12/2026 C5
ORDER METER READING TURNED METER
CFF[_}Y/N
[_ILOCKED  {_} CAPPED CUSTOMER WILL
CALL.
COMPLETION TEMP OFF AND LOCKED .OUT ADAN 1/12/26
323881 22-5015 112 W AIMABLE TURN OFF [__] ¥/N FINAL COMP CS DANNY SU 1/12/2026  1/12/2026 CS
ORDER
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 11
NUMBER -ACCOUNT NO# LOCATION JOB  STAT STAFF REQUESTED BY JOB COMPLETION GROUP
CODE DATE  DATE In
LOCKED [__] CAPPED [__] NEW RENTER
323882 22-5015 112 W AIMABLE NEW COMP CS AUSTIN LAUGHLIN 1/12/2026  1/12/2026 CS
ORDER TURN ON SERVICE [__]
BRE 'THERE ANY LEAKS? [__] Y/N
————— ROLO----
NEW RENTER AUSTIN
323883 12-3005 410 TILLEY ST FINAL COMF CS BRMANDO SBNCHEZ 1/12/2026  1/12/2026 €S
ORDER TURN OFF [ Y j ¥/N
LOCKED [__) CAPPED [__} FINALED OUT
COMPLETION FINAL ADAN
323884 13-0420 605 BONORDEN ST NEW coME  C5 JAQUELINE GUERRERC 1/12/2026 1/12/2026 cs
ORDER TURN ON SERVICE [_Y ]
ARE THERE BANY LEAKS? [__] Y/N MADE PMT
COMPLET ION ROEL
323885 13-3970 1301 HOLLOMAN LR INFO COMP €5 LINDA CARPENTER 1/13/2026  1/13/2026 CS
ORDER TURN OFF/LOCK OUT TILL FURTHER NOTICE. ACCOUNT ON HOLD LINDA

CARPENTER-PLACED ON HOLD 1/13/2026
1-361-648-3407

OF HOLD TILL FURTHER NOTICE. CUSTOMER WILL CALL WHEN READY



COMPLETTON

TO RECONMECT.
OFF
ROEL--10:30

323887 13-3125 1405 MEADGWVIEW DR FINAL COMP CS JASMIN PENA 1/13/2026  1/13/2026 CS
ORDER TURN OFF [_Y_ ] Y/N
LOCKED [_¥_) CAPPED [__)
COMELETICN NON PAYMENT ON EXTENSION $283.92 FIMAL OFF
ADAN
323888 14-0755 2301 MCPHERSON DR INFO CCMP  CS JACKLYN GONZALEZ 1/13/2026  1/13/2026 CS
ORDER IS LNYONE LIVING THERE. IF YES, LOCK OUT HOUSE IS UP FOR SALE.
COMPLETION
LOCKED METER.
CUSTCMER SIDE IS OFF ALSO ADAN
323889 12-029% 521 S VIRGINIA ST INFO COMP cs ROSE RAMOS 1/13/2026 1/13/2026 CS
ORDER METER NUMBER:
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 12
NUMBER ACCOUNT NO# LOCATION JOB  STAT STAFF REQUESTED BY JOR COMPLETION GROUP
CODE DATE  DATE 1D
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER
TYPE: LEBKS:
COMPLETION ALL ‘1S WELL-ADAN CHECKED THIS QUT.
323890 12-2269 113 SAND DOLLAR DR METER T-CN COMP (S SEA GREENS PROPERTY 1/13/2026  1/13/2026 CS

ORDER

COMPLETION

23851 12-1435
__Y_) RECONECT PAID

READING,

TURN "ON SERVICE E“']
BRE THERE BNY TLEBKSZ[_ 1Y/N
10 DAY TEMP SERVICE TILL 1/26/2026

CREATE T-OFF SERVICE ORDER

1017 N BENAVIDES ST RCNP COMP Ccs

TERRI TORRES 1/13/2026

) RECONNECT- FRCM TEMPORARY DISCONNECT

___) CHECK LERK. WAS LEAK FOUND? (__} Y/N

___) WAS PERSOWAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN

3
{
() RECONNECT REPAIRS FINLSHED
(
(
(

323892 23-0220
ORDER

801 STATE HWY 35 §
TURN OFF [__] Y/N
LOCKED [__} CAPPED [__)

SCLD BUSINESS

FINAL COMP cs SHELWARD INC MCDONAL

323893 23-0220
ORDER

801 STATE HWY 35 $ TURN ON .SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N

KEW CCMP cs MCDOWALDS 10491

-=-=~ROLO----NEW OWNER

323894 23-0225
ORDER

801 STATE HWY 35 S
TURN OFF [__] Y/W

LOCKED [__] CAPPED [__]
--~-ROLO----

FINAL COMP cs SHELWAR D INC. MCDCON

SOLD BUSINESS

323895 23-0225 801 STATE HWY 35 5 NEW COMP cs MCDONRLDS 10491 1/14/2026
TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] ¥/N

4/02/2026 8:13 AM SERVICE CORDER STATUS REPORT

JoB REQUESTED JOB COMPLETICON GROUP

NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE

1/13/2026 CS ORDER

1/14/2026 1/14/2026 C8
1/14/2026 1/14/2026 C8
1/14/20286 1/14/2026 8

1/14/2026 CS ORDER

PAGE: 13

DATE 1D




~=r==ROLO---- NEW OWNER DANIEL

323897 14-0755 2301 MCPHERSON DR NEW COMP CS ERIKA ARRQYQ 1/15/2026  1/15/2026 C5
ORDER TURN ON SERVICE [_¥Y_)
ARE THERE ANY LEAXS? [__] Y/N
COMPLETION OWNER IS CLEANING IT UP. TURNED ON
ROEL--2:00
323898 13-0610 605 ARTHUR ST LKOUT COMP [of:] *Invalid* 1/15/2026 1/15/2026 CS
ORDER [_Y_] LOCKED AND OFF [__] CAFPED AND OFF

{__] ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON READING
[__] CHARGE TAMPERING

LOCK OQUT-CLCSED SINCE 2011. SOME ON HAS BEEMN USING WATER COMPLETION LOCKED OUT

ROEL--1:50
323899 13-2625 1422 JOHNNY DR INFC COMP Ccs NORMA PENA ESCOBAR 1/15/2026 1/15/2026 CS ORDER
TURNED. OFF

PER BOYD STALCCH TURN QFF WATER ASAP DUE TO HOUSE FIRE,
CALLED TO SEND ROEL.

COMPLETION ROEL
323500 13-4590 1416 ALGEE ST LKOUT COMP cs BOBBY BAREFIELD 1/15/2026 1/15/2026¢ Cs
CRDER [_Y_] LOCKED AND OFF [__] CAPPED AND COFF

[._] ON AND LOCK MISSING/BRCKE [__1 CAP OFF AND METER ON READING
{—] CHARGE TAMPERING

LOCK OUT-FINALED QN 1/6/2026 STILL USING WATER AS OF COMPLETION FOUND 2ND SHUTOFF AND TURNED IT OFF. ADDED ILOCK.
I WILL MONITOR IF THERE IS ANY BLEEDING. ADAN

323301 11=-3265 215 E GECRGE ST NEW CoMP cs REBEKAH GRESHEIMER 1/15/2026 1/15/2026 Cs
ORDER TURN ON SERVICE [__Y
ARE THERE ANY LEAKS? [__] Y/N MEW OWNER
COMPLETION RCEL

WATERLINE WAS NOT CONNECTED TO TEE TRAILER.

323906 13-6273 105 N REDFISH RETREAT INFC COMP Ccs ROBERT GARY GLADDEN 1/16/2026 1/16/2026 C3 ORDER
CUSTOMER CALLED AND SAID WATER IS QUT. THEY ARE SELLING THE
HOUSE AND NEED RUNKING WATER

4/02/2026 §:13 AM SERVICE ORDER STATUS REPORT PAGE: 14
JoB REQUESTED JOB  COMPLETION GROUP
NUMBER ACCOUNT NO# LOCRTION CODE  STAT STAFF BY DATE DATE D
COMPLET ION CUSTOMERS EMERGENCY VALVE WAS TURNED OFF. ROEL---3:00
323907 12-1485 306 TILLEY ST FINAL COMP  CS KEVIN PRUETT 1/16/2026 1/16/2026 CS ORDER
TURN OFF [_N_] Y/N--=--- ROLO====—--~-
LOCKED [__] CAPPED [__]
323908 12-1485 306 TILLEY ST NEW COMP  CS ZACHARY CHAVANA 1/16/2026 1/16/2026 CS ORDER

TURN ON SERVICE [_N_]----ROLO---—--——------=
ARE THERE ANY LEAKS? [__] ¥/N

323908 13-1390 2016 W MAIN ST INFO COMP  CS B.L. HOSPITALITY LLC 1/16/2026 1/16/2026 CS

ORDER METER NUMBER: METER SIZE:
NUMBER OF DIALS:
CURRENT READING: 1155604 METER TYPE:
LEAKS:

COMPLET ION WAS DETECTING A LEAK 0.10GPM CALLED OWNER AND LET HIM
KNOH .
ADAN
323911 11-4760 113 E LEONA ST FINAL COMP TURN  CS ROSA LINDA GONZALES 1/16/2026  1/16/2026 CS

ORDER OFF [_Y_] Y/N

LOCKED [__] CAPPED [__]

COMPLETION FINAL OFF ADAN



323912 13-2625 1422 JOHNNY DR FINAL COMP o] NORMA PENA ESCOBAR 1/16/2026 1/16/2026 CS
ORDER TURN OFF [_Y_) Y/N
COMPLETION LOCKED [__1Y CAPPED [__] ROEL-TURNED QFF
323914 11-1935 100 HOUSTON ST CURE COMP *Invalid* W A RILEY 1/19/2026 1/19/2026 CS
CRDER [ 1 REPAIR CURBSTOP | ] REPLACE CURBSTOP
REABDING _
[ 1 LEAK ON CITY SIDE {__] LEAK ON CUSTOMER SIDE [__] NO LEAK AT
ALL
COMPLETION PLUMBER TOOK CARE OF THE LEAK.
FOUND ANOTHER SHUT OFF ROEL--9:42
323915 12-2455 606 5 SAN ANTONIQ ST NEW COMP CS DEREK ANDREW GARZA 1/19/2026 1/19/2026 C§
ORDER TURN ON SERVICE [_Y ]
4702/2026 8:13 AM SERYICE ORDER STATUS REPOGRT PAGE: 15
NUMBER ACCOUNT NO# LOCATION JOB STAFF REQUESTED BY JoB COMPLETION GROUP
CODE STAT DATE  DATE ID
ARE THERE ANY LEAKS? [__] ¥/N j
CWHERS REACTIVATING ACCOUNT--CHELSEA--361-746-2234
COMPLETION CITY SIDE ON CUSTOMER SIDE OFF ADAN
323917 12-2269 113 SAND DOLLAR DR T-QFF COMP METER C$ SEA GREENS PROPERTY 1/23/2026 1/23/2026 CS
ORLER. REBDING
TURNED METER GFF[_J}Y/H
COMPLETION [_JLOCKED  [_] CAPPED
TURN OFF TEMP SVC. 1/23/2026 TURNED OFF
323918 13-0430 1313 PATTERSON ST NEW COMP TURN ON CS MELISSA CASTANEDA 1/15/2026 1/15/2026 CS
ORDER SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N
323919 13-1279 1424 W MAIN ST #3 LEAK COMP [o1] JENNIFER HAYS 1/20/2026 1/20/2026 Cs
ORDER LEEK IS: [__) ON THEIR SIDE [_] oW CITY STDE
COULD KGT FIND LEAK [__]
GET READING __  _
MAKE SURE ALL METERS ARE CORRECT
COMPLETION TURNED OFF WATER SO CUSTCMER COULD FIX SHUTOFF VALVE
323920 13-4035 1301 SHOFNER DR NEH  COMP cs JAMES BALLARD 1/15/2026 1/15/2026 C5
ORDER TURN ON SERVICE [__}
BRE THERE ANY LEAKS? [__] Y/N
323921 11-2460 123 NEWLIN ST RCNP COMP cs RICHARDSON-COLONIAL 1/21/2026 1/21/2026 C3

ORDER (___) RECONNECT PALD

{___) RECONMECT REPAIRS FINISHED

{___) RECONMECT FROM TEMPORARY DISCONNECT
{__) CHECK LEBK. WAS LERK FOUND? (__) ¥/N
(___) WAS PERSONAL CUT OFF INSTALLED?
COMPLETION PAID

ADBN 1/21/26

Y/N CURRENT METER READING

—

323922 11-2634 RCNP COMP cs
{___) RECONNECT PATID

{__) RECONNECT REPAIRS FINISHED

) RECONNECT FROM TEMPORARRY DISCONNECT

{__) CHECK LEAK, WAS LEAK FOUND? (___} ¥/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___}) Y/N

CURRENT METER READING

910 STATE HWY 35 N

—

LA QUINTA INN & SUIT

1/21/2026

DATE

1/21/2026 CS ORDER

PAGE: 15

DATE D

4/02/2026 §:13 AM SERVICE OCRDER STATUS REPORT

JOB REQUESTED JOB COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATION CODE STAT STAFFE BY
COMPLETION PAID

ADAN 1/21/20246



323923 12-5675 908 W MAIN ST RCNP COMP cs
) RECONNECT PAID

) RECONNECT REPAIRS FINISHED

) RECONNECT FROM TEMPORARY DISCONNECT

) CHECK LERK. WAS LEAK FOUND? (__) Y/N

(__) WAS PERSOWAYL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETICN BALD

ADAN 1/21/26

{
{
{
(

323924 12-0391 1005 S VIRGINIA ST RCNP COMP  CS
RECONNECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

CHECK LEBK. WAS LEAK FOUND? (__ ) ¥/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED T-CN 11:36

ROEL

—}
—1
)

—

IAMERRPEX SERVICES GR 1/21/2026 1/21/2026 C5 ORDER

GLORIA C. RODRIGUEZ 1/21/2026 1/21/2026 CS ORDER

323925 11-0390 705 PARKVIEW DR RCNP COMP™ CS NORMA MAYORGA 1/21/2026 1/21/2026 CS
GRDER {__) RECONNECT PAID
{__) RECONNECT REPATRS FINISHED
{__) RECONNECT FROM TEMPCRARY DISCONNECT
(__) CHECK LERK. WAS LEAK FQUND? {(__ ) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__ ) Y/N
COMPLETION CURRENT METER READING ANY TAMPERING
ANY FEES TO BE CHARGED
T-ON 1:15 ROEL
323926 13-183% 211 CHARLOTTE DR NEW  COMP Ccs PHYLLIS HRANICKY 1/15/2026 1/15/2026 cs
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [,_.] Y/N
323927 12-5635 711 W MRIN ST RCNP COMP [of] CASA DI DURAN'S PIZZ 1/21/2026  1/21/2026 €S
ORDER {__) RECONNECT PAID
{___) RECONNECT REPAIRS FINISHED
() RECCNNECT FROM TEMPCRARY DISCONNECT
{__) CHECK LEAK, WAS LEAK FOUND? (__)
vin
4/02/2026 B:13 BM SERVICE ORDER STATUS REPORT PAGE: 17
JCB REQUESTED JoB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE ID
{__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETTON PAID
ADAN 1/21/2%
323928 13-0170 516 ELLA ST NEW COMP ¢S RUTH BAKER 1/21/2026  1/21/2026 ¢S
ORDER TURN ON SERVICE [__]
ARE THERE ANY LERKS? {__] Y/N
SHE WANTS WATER BACK ON DUE TO THE WEATHER COMING IN COMPLETION
TURN BACK .ON
HOUSE HAS A FOR SAIE SIGH
ADAN 1/21/26
323930 22-1225 413 RIDGECREST DR TURN OFF [__] Y/N FINAL COMP  CS MARARDA RIPPEE 1/21/2026 1/21/2026 cs
ORDER LOCKED [___] CAPPED [___]
COMPLETION CUSTCMER SENT DISCONNECTION FORM TURNED
QFF-ROET,
323931 12~2287 112 SAND DOLLAR DR RCNP COMP CS SERRENA SANCHEZ 1/21/2026 1/21/2026 CS ORDER

323932 13-3155 1505 MEADQWVIEW DR

ROLC  COMP cs

{__) RECCNNECT PAID

{__) RECCHNECT REPATRS FINISHED

{—__) RECONNECT FROM TEMPORARY DISCONNECT

(.} CHECK LEAK. WAS LERK FOUND? (__ ) Y/N

{__) WAS PERSOMAL CUT OFF INSTALLED? {__ .} Y/N CURRENT METER READING

COMPLETION RECONNECTED
hpan 1/21/26
RACQUEL MORALES 1/15/2026 1/15/2026 CS



ORDER METER READING

323933 11-11635 624 N COMMERCE ST RCHP COMP cs RUDOLPH WILLMANN 1/21/2826 1/21/2026 CS ORDER
RECONECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

—
(-

—)

[ ) CHECK LEAK. WAS LBAK FOUND? [ ) Y/N
() WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING
ANY FEES TO BE CHARGED T-ON 2:12P
ROEL
323934 12-3671 €27 W GECRGE ST #f 160 RCNP COMP cs PATRICIA LIGUES 1/21/2G26 1/21/2026 Cs
ORDER {__) RECONECT PAID
4/02/2026 B8:13 BM SERVICE ORDER STATUS REPORT BAGE: 18
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STRAFF BY DATE DATE ip
{ ) RECONNECT REPAIRS FINISHED
()} RECONNECT FROM TEMPORARY DISCONNECT
( ) CHECK LEAK. WAS LERK FOUND? (__) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED? { ) Y/N CURRENT METER RERDING
COMPLETION RECONNECTED
RDAN 1/21/26
323935 23~1501 331 INDEPENDENCE DRIVE T-OFF COMP Ccs SHELTON PROPERTIES 1/21/2026 1/21/2026 CS
ORDER METER READING TURNED METER
OFF[_}Y/N {_]LOCKED [_] CAPPED
TEMP TURN CFF
DUE TO WEATHER FORECAST
CCMPLETION TURNED QFF-ROEL
323337 12-5165 €17 5 JUANITA ST RCHNP COMP A C5 ELSA HERRERA 1/21/2026 1/21/2026 CS5 ORDER
() RECCONECT PAID
{ } RECONNECT REPAIRS FINISHED
{ } RECONNECT FROM TEMPORARY DISCONNECT
{ ) CHECK LEAK. WAS LEAK FQUND? (__) Y/N
{_—_.} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETICN RECONNECTED
ADAN 1/21/26
323938 11-1655 203 BURNET ST RCNP COMP cs JOE RODRIGUEZ 1/21/2026 1/21/2026 CS ORDER

{(__) RECONNECT PAID
{—__) RECONNECT REPAIRS FINISHED
{ ) RECONNECT FROM TEMPORARY DISCONNECT

{(__..) CHECK LERK. WAS LERK FOUND? { y Y/
{(___) WAS PERSONAL CUT OFF INSTALLED? ! ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED T-ON 3:12

323939 12-0635 811 5 ANN ST RCNP COMP S IRIS P RODRIGUEZ 1/21/2026 1/21/2026 CS ORDER
{___} RECCOHNECT PAID

{__) RECONNECT REPAIRS FINISHED

{___} RECONNECT FROM TEMPCRARY DISCONNECT

{__) CHECK LEBK. WAS LEAK FOUND? [___ )} ¥/N

{___ ) WAS PERSONAL CUT OFF INSTALLED? (___} ¥/N CURRENT METER READING

COMPLETION BNY TAMPERING

ANY FEES TO BE CHARGED

T-ON 3:25P

4/02/2026 B:13 AM SERVICE CRDER STATUS REPORT PAGE: 19

JoB REQUESTED JoB CCHMPLETION GROUP
NUMBER ACCOUNT NC# LOCATICON CODE STAT STAFF BY DATE DATE IDb




323940 12-3870 601 W WILSON ST RCNE COMP €8 SEAN A GURLEY 1/21/2026 1/21/2026 CS ORDER
{__) RECONNECT BAID

{___) RECONNECT REPAIRS FINTSHED

(__) RECONNECT FRCM TEMPORARY DISCONMECT

{___) CHECK LEAK. WAS LEAK FOUND? {__) ¥/N

(__.) WAS PERSCNAL CUT OFF INSTALLED? (__) ¥/N CURRENT METER READING

COMELETION RECONNECTED

ADAN 1/21/26

323941 12-4535 8§19 5 TRINITY ST RCNP COMP s JOE LONGORIA 1/21/2026 1/21/2026 CS ORDER
(=} RECONNECT PAID

(..} RECONNECT REPAIRS FINISHED

{—) RECCNNECT FROM TEMPORARY DISCONNECT

() CHECK LERK. WAS LEAK FOUND? (___) Y/N

(_} WAS PERSONAL CUT QFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETICON RECCONNECTED

BDAN 1/21/26

323942 13-3625 2011 JACKSON ST INFG COMP cs NORMA ALICIA PULIDC 1/21/2026 1/21/2026 CS ORDER
METER NUMBER:
METER SIZE: NUMBER QF DIALS:

CURRENT READING: METER TYPE: LEAKS:

COMPLETION ALL GREEN ON CHECKS WAS ROUTED TCO BALLFIELD CONSESSION STAND. RE ROUTED TQ PURPLE SAGE. DATA OFF LOADED., SHOULD BE RECORDING
PROPERLY NOW.

ADRN

323943 12-4135 702 W MAHAN ST RCNP COMP Cs JAMES CASSANDRA CAST 1/21/2026 1/21/2026 CS ORDER

RECONECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORBRY DISCONNECT

(__) CHECK LEAK. WAS LERK FOUND? {__) Y/N

{__) WAS PERSCNAL CUT OFF INSTALLED? (__} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN

323944 12-3637 627 W GECRGE ST # 138 RCNF COMP cs ALEXIS JONES 1/22/2026 1/22/2026 CS
ORDER {.. ) RECONNECT PAID
4/02/2026 B:13 AM SERVICE GCRDER STATUS REPORT PAGE: 20
JOB REQUESTED JoB COMPLETION GROUP

NUMBER ACCCUNT NO# LOCATION CODE STAT STAFF BY DATE DATE ID

{___) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT

{ )} CHECK LERK. WAS LERK FOUND? (__) ¥/N
() WAS PERSONAL CUT OFF INSTALLED? | ) Y/N CURRENT METER READING
COMPLETICN ANY TAMPERING

ANY FEES TC BE CHARGED ADAN

323945 11-3875 309 E MAIN ST RCNP COMP €S TEE PORT LAVACA WAVE 1/22/2026 1/22/2026 CS ORDER
RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

CHEECK LEAK. WAS LEAK FOUND? {___) Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? {___) Y¥/N CURRENT METER READING

COMPLETION ANY TAMPERING

MNY FEES TQ BE CHARGED T-ON $:00A



323946 12-3466

{__) RECONECT PAID
{___) RECONNECT REPAIRS FINISKED

{__) RECONNECT FROM TEMPORARY DISCOMNECT

CHECK LEAK. WAS LEAK FOUND? (___} Y/N

(___) WAS PERSONAL CUT OFF INSTALLED? {___) Y¥/N CURRENT METER READING
COMPLETION BNY TAMPERING

ANY FEES TO BE CHARGED

612 HALF LEAGUE RD #41

RECONNECTED-CONTINUED TO RUN. LEFT. DT. COLOSED ON CUSTOMER SIDE. ON ON CITY

ADAN

323948 12-2323

{___) RECONECT PAID
() RECONNECT REPAIRS FINISHED

{___} RECONNECT FROM TEMPORARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__) Y/W

{___) WAS PERSONAL CUT OFF INSTRLLED? {___ ) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

103 SEASHELL DR RCNP  COMP cs

RCNP COMP Ccs

JENNIFER MORALES 1/22/2026 1/22/2026 CS ORDER

"SIDE

YACQUELINE AQUING 1/22/2026 1/22/2026 C3 ORDER

323949 11-1370 218 MASSANET ST NEW COMP CS LINDA MCGEE 1/22/2026 1/22/2026 CS ORDER
TURN ON SERVICE [_Y ]
ARE THERE ANY LEAKS? [_] Y/N
IF LEAKING PLZZ2ZZ CALL LINDA--361-920-1958 )
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 21
JOB REQUESTED JOR COMPLETION GROGUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE ID
COMPLET ION NEW SERVICE TURN ON. NOTIFIED OWNER-ADAN
323950 12-2980 620 N SAN ANTONIO ST 15 COMP CS JONATHAN REYES 1/22/2026  1/22/2026 CS
ORDER SHOWS WATER USAGE PUT LOCK ON IT TILL PAID
COMPLETION SHOWS WATER USAGE IN SENTRYX 5PM LATER 1/21/2026
CURBSTOP WAS IN THE OFF POSITIGN. LOCKED OUT TILL BAYMENT. ADAN
323951 11-1825 216 BONHAM ST RCNP COMP CS LCRYN ROJAS 1/22/2026 1/22/2026 CS ORDER

{___) RECONNECT PAID

(___} RECONNECT REPAIRS FINISHED

{__} RECONNECT FROM TEMPORARY DISCONNECT

(___) CHECK LERK. WAS LEAK FOUND? (__) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION RANY TAMPERING

ANY FEES TO BE CHARGED

18T TRMPERING FEE $100.00 WATER WAS ATLREADY ON WHEN ROEL WENT FOR RECONNECT.

323952 11-1670

TURN ON SERVICE [__]
BRE THERE ANY LEAKS? [__]1 Y/N

REALTOR TURNING ON WATER TO SALE THE HCME BILL 361-319-2361
COMPLETION TURNED ON-RCEL 9:10 AM

123 BURMET ST HEW COMP (S5

323953 11-2460 123 NEWLIN ST

LEAK TIS: [__) ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LEAK [__]

GET READING

PIPE TS LERKING IN FRONT OF METER, SEE IF IT'S CITY SIDE COMPLETICN
A HOLD OF QOWNER.

LEAK COMP Ccs

323954 14-502% 610 HENRY BARBER WAY 19
TURN OFF AND LOCK. CUSTOMER WILL CALL WHEN TO TURN BACK ON.
VACATION

COMPLETION TURNED OFF

323955 13-3040 1306 BURKEDALE DR HEW COMP
ORDER TURN ON SERVICE [_Y_]
ARE THERE BNY LERKS? (_.] Y/N
NEW OWNER

4/02/2026 B8:13 AM

TSDIC CCMP Cs

Cs RACHEL MARTINEZ

SERVICE CRDER STATUS

THEY CAUSED A LERK TQ HAFPPEN. TURNED ON 2:19PM

BILL TBARRA DBA PARA 1/28/2026 1/28B/2026 CS ORDER

RICHARDSON-COLONMIAL  1/22/2026 1/22/2026 C5 ORDER

LEAK AT CUSTOMER BACK FLOW PREVENTER. CINDY WILL TRY TC GET

PETRA GARCIA 1/22/2026 1/22/2026 C5 ORDER

1/22/2026 1/22/2026 CS

REPCRT PAGE: 22



NUMBER ACCOUNT HNO# LOCATION JOB  STAT STAFF REQUESTED BY JOB COMPLETION GROUE
CODE DATE  DATE in
COMPLET ION NEW SERVICE TURNED ON,
323956 13-4840 1521 ALGEE 5T INFO COMP cs CYNTHIA HERNANDEZ 1/23/2026 1/23/2026 Ccs
ORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER
TYPE: LEAKS:
COMPLETION METER ERRQR-SWAPPED METER NEW METER #
71223349 READING 0000
SAME NODE
323957 12-2369 510 SEASHELL DR TURN OFF [ Y ] Y/N FINAL COMP CS§ SANTA GRAY 1/30/2026  1/30/2026 CS
CRDER
COMPLETION LOCKED {__] CAPPED [__] MOVING TO
VICTORIA
METER ALREADY OFF~ROEL
323958 12-3512 612 HALF LEAGUE RD# 50 RCNP COMP  CS WALTER C DOMINGGEZ 1/23/2026  1/23/2026 CS
CRDER () RECONECT PAID
(___} RECONNECT REPAIRS FINTSHED
(.—_} RECONNECT FROM TEMPCRARY DISCONNECT
(__} CHECK LEAK. WAS LERK FOUND? (__) Y/N.
{___) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER
READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED REGCONNECTED
323962 14-0855 2212 MCPHERSON DR FINAL COMP cs XAVIER GUAJARDC 1/23/2028 1/23/2026 C3

ORDER

323963 14-0855
TURN ON SERVICE f{__]

ARE THERE ANY LEAKS? [__] Y/N-==ROLO----
WATER ALREADY QN,

COMPLETION
ROEL

TURN OFF [_N_] Y/N

LOCKED [__] CAPPED [__]---ROLO----EVICTED

2212 MCPHERSON DR NEW  COMP Cs JR MICHAEL R GONZALE 1/23/2026

OTHER PECPLE WERE EVICTE. PLZ TURN ON WATER/OR MAKE SURE IT IS ON,-TRACIE

1/23/2026 C5 ORDER

323964 11-2811 122-B PARKER ST RCNP COMP Cs RUBY FIERCVA 1/23/2026 1/23/2026 Cs
ORDER { } RECONECT FPAID
4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT PAGE : 23
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LCCARTION CODE STAT STAFF BY DATE DATE ip
(__} RECONNECT REPAIRS FINISHED
{ } RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LERK. WAS LEAK FCUND? (__} Y/N
{—_) WAS PERSONAL CUT OFF INSTALLED? (_) Y/N CURRENT METER RFADING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED 1:46-ROEL
323965 13-0755 622 BORDER ST NEW  COMP cs8 STEVE GARZA 1/23/2026 1/23/2026 CS

ORDER

COMPLETION

TURN ON SERVICE [__}
ARE THERE ANY LEAKS? [__] Y/N

EAS WATER ON ALREADY GET READ

NO SERVICE CRDER RETURNED



323%66 11-2815 116 PARKER ST RCNE  COMP cs STEPHANIE FICKLEN 1/23/2026 1/23/2026 CS ORDER
RECGNNECT EALD

{___) RECCNNECT REPAIRS FINISHED

{__) RECCONNECT FROM TEMPCRARY DISCONNECT

(.

{___) CHECK LEAK. WAS LEAK FOUND? [(__) Y¥/N
[__) WAS PERSONAL CUT OFF INSTALLED? (_ _} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED RECONNECTED-ADAN

323967 24-0450 211 AVENUE D T-OFF COMP  CS GUADALUPE GRIMALDO  1/23/2026 1/23/2026 CS ORDER
METER READING

TURNED METER OFF[_}Y/N

[_ILOCKED [_} CAPPED

WANTS WATER OFF DUE TO THE WEATHER WILL COME BY TG RECONNECT COMPTETION TEMP SVC OFF-TRIP CHARGE AFTFR HOURS ADDED TGO NEXT BILL
323968 11-4840 134 E MAIN ST INFC COMP  CS DOWN ON MAIN STREET  1/23/2026 1/23/2026 CS ORDER
METER NUMBER:

METER SIZE: CUSTOMER NEEDS HELP FINDING METER. AND

SEUT OFF VALVE---361-649-6394 CLYDE

COMPLETION FOUND METER AND CUSTOMER SHUT OFF. SHOWED TO OWNER. UNABLE

TO CLOSE ON CUSTOMER SIDE. CWNER WANTIED THE WATER LEFT ON. ADRN

323963 12-3360 508 N TRINITY ST T-CFF COMP  CS ANTONIO III GONZRLEZ 1/23/2026 1/23/2026 CS ORDER
METER READING,
TURNED METER OFF[ }Y/¥

4/02/72026 8:13 AM SERVICE ORDER STATUS REPGRT PAGE: 24
JOB REQUESTED JoB COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE ID

{_JLOCKED  [_] CAPPED

CUSTOMER WANTS THE WATER OFF DUE TQ THE WEATHER COMPLETION TRIP CHARGE AFTER HOURS. $50.00
323970 12-3360 508 N TRINITY ST TPSER COMP 5 BNTONIO III GONZALEZ 1/26/2026 1/26/2026 C5
ORDER CUSTOMER WANTS WATER BACK ON
ANTONIO CALLED AND WANTS HIS WATER BACK ON TODAY. COMPLETION TAMPERING-WATER WAS ALREADY TURNED BACK ON WHEN ADAN
ARRIVED.
323973 21-0470 141 SEASCAPE DR NEW  COMP cs MELISSA BARKER 1/23/202¢6 1/23/2026 CS
ORDER TURN ON SERVICE [__]
BRE THERE BNY LERKS? [__] Y/N
NEW OWNERS
323974 12-4570 517 § TRINITY ST INFO COMP cs MR ROSARIO C MUNIZ 172372026 1/23/2026 CS
ORDER METER NUMBER: METER SIZE;:
NUMBER CF DIALS: CURRENT READING: METER TYPE:
LEAKS:
CCOMPLETION WATER TURNED OFF AT METER. CUSTOMER TURNED IT ON BY ACCIDENT.

OFF ON CITY SIDE. CUSTOMER WANTED SERVICE-TURNED CFF

323975 13-1249 305 HALF LEAGUE RD INFO COMP cs RUTH EMERSON 1/23/2026 1/23/2026 C8
ORDER METER NUMBER: METER
SIZE:
NUMBER OF DIALS: _____
CURRENT READING: METER
TYPE: ______ LEAKS:
COMPLETION VOID-DO NOT CHARGE. CUSTOMER FOUND HER SHUT OFF.
323976 13-4640 1521 ALGER ST SWAP COMP cs 1/26/2026 1/26/2026 CS
ORDER NEED OLD METER READING

ALSD NEED NEW METER NUMBER AND READING

323979 11-3230 527 N GUADALUPE ST INFO COMP cs DOLCORES GONZALES 1/21/2026 1/27/2026 CS
ORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:

CURRENT READING:



METER TYPE:

4/02/2026 6:13 AM SERVICE CRDER STATUS REPORT PAGE: 25

JOB REQUESTED JOB COMPLETION GROUP

NUMBER ACCCUNT NO# LOCATICN CODE STAT STAFF BY DATE DATE 1D

LEAKS: COMPLETION TURNED METER BACK ON 9:35 AM-ROEL

323980 22‘-‘71335 509 SUNNYDALE DR LEAK COMP cs ALARNA LAQUAY 1/26/2026 1/26/2026 CS ORDER

LEAK IS: [__] ON THEIR SILE [_] ©ON CITY SIDE

COULD NOT FIND LEAK [__]

GET READING

her water is still running 12-15 gallons an hour.

COMPLETION DETECTING QVER .10 GALLONS PER MINUTE.

323981 11-2855 1205 BROADWAY ST NEW COMP cs DIANA ORTIZ 1/26/2026 1/26/2026 cSs
ORDER TURN ON SERVICE [__]

ARE THERE BNY LEAKS? [__] ¥/N
ADEN TO TURN ON.

323983 13-1277 1424 W MATN ST #2 MISCS COMP  *Invalid* DAVID PETTY 1/26/2026 1/26/2026 CS ORDER
MAYBE FROZEN PLEAQSE CHECK. OTHER APT I5 GOOD.
COMPLETICN TURNED OFF WATER. SHUT OFF VALVE WAS BROKEN. CCRRECTED ISSUE. ADAN
323984 13-1279 1424 W MAIN ST #3 CURB COMP  *Invalid* UJENNIFER HAYS 1/26/2026 1/26/2026 CS ORDER
THIS IS A CLOSED ACCT BUT THE WATER TS ‘STILL RUNNING. IT
MEEDS TO BE COMPLETELY OFF. COMPLETION CORRECTED ISSUE-ADAN
323986 12-19%0 524 S BENAVIDES ST LEAK COMP CS FLOYD FELDER 1/26/2026  1/26/2026 CS
ORDER LEAK IS: [__] ON THEIR SIDE COULD [—] ON CITY SIDE
NOT FIND LEARK [__]
GET READING
POSSIBLE LEAK. TURN OFF TILL FURTHER NOTICE. COMPLETION TURNED OFF ON CUSTOMER SIDE
323988 23-0328 200 SANDCRAB BLVD INFO COMP  CS SANDCRAB BIVD SELF S 1/26/2026  1/26/2026 CS
ORDER CUSTOMER IS SAYING THERE IS A PROBLEM...
COMPLET ION EVERYTHING LCOKED GOOD,. UNPLUGGED IT AND REPLUGGED IT.
ROEL
323989 22-4035 108 BELLE LN NEW COMP CS ATLMD DELGADO 1/26/2026 1726/2026 CS ORDER

TURN ON SERVICE [__]
ARE THERE. ANY LEARKS? [__] Y/N

323990 11-1030 306 N COMMERCE ST LEAK COMP CS RITA MONTALVQ 1/26/2026  1/26/2026 CS
ORDER LERK IS: [_Y_] ON THEIR SIDE [_] ON CITY SIDE
4/02/2026 B8:13 AM SERVICE ORDER STATU'S REPORT BAGE: 26
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE In
COULD NOT FIND LEAK [__J
GET READING CUSTOMER LEFT VM WATER LEAK THERE.
COMPLETION CUSTOMER FOUND THE LEAK, VOID THIS WORK ORDER.
323891 13-5400 1611 LEON DR LERK COMP C3 ROSIE HERNANDEZ 1/27/2026  1/27/2026 c8
CRDER LEBK IS: {__) ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK [__)
GET READING
HAS A BAD LEAK ON HER SIDE. NEEDS HELP. SHE IS AFRAID TC TURN ON
COMPLETION MARIO GOT CALLED TO TAKE CARE OF IT. I CALLED MARIO AND DOUBLE CHECKED SIT JUST TO BE SURE.
323992, 21-0185 109 SALURIA PL FINAL COMP CS SEAN DEN 1/27/2026 1/27/2026 CS ORDER
TURN OFF [__] Y/N
LOCKED [__] CAPFED [__]--ROLO---
323983 21-0185 109 SALURIA PL NEW COMP cs DANNY SU 1/27/2026 1/27/2026 C8
ORDER TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N---ROLO---



323994 13-1500 313 TOMMY DR INEO COMP TS ERLINDA PORTILLA 1/27/2026 1/27/2026 CS ORDER

PLEASE MAKE SURE METER IS NOT LERKING. SHE 1S CONCERNED

ABQUT THE WATER PUDDLE. .. .ccovnrssavaanaans e

COMPLETION LEAK ON CUSTCMER SHUT OFF. DETECTING OVER 1 GALLON PER MINUTE. ADAN & ROEL EXPLAINED THE SITUATION TG THE CUSTOMER. SHE IS
NOT HAPPY AND WAS PRETTY AGRESSIVE ABOUT .THE SITUATION.

323895 12-3522 612 HRLF LEAGUE RD4 53 TURN OFF [__] FINAL- COMP s RAMON MALDONADO 1/27/72026 1/27/2026 Cs
ORDER /N
LOCKED {__] CAPPED [__j FINALED CUT

DOE TO FIRE PER MARIO.
COMPLETION UTILITIES TOOK CARE CF 'THE JOB

323996 12-3528 612 HALF LEAGUE RD# 54 FINAL COMP C8 ULISES CISNERQOS PERE 1/27/2026 1/27/2026 CS ORDER
TORN OFF [_] ¥/N
LOCKED [__] CAPPED [__] FINALED DUE TC FIRE PER MARIO
COMPLETION MARIC & UTILITIES TOOK CARE OF THE TURNOFF
323997 11-2729 1404 BROADWAY ST 8 COMP Ccs OMAR'S BAR 1/27/2026 1/271/2026 Cs
CRLER CUSTCMER CALLED TC SAY HER METER LID IS BROKEN AND BOX IS
4/02/2026 8:13 BM SERVICE CRIDER STRATUS REPORT PAGE: 27
KUMBER ACCOUNT NO# LOCATICN JOB STAFF REQUESTED BY JOoB COMPLETION GROUP
CODE  STAT DATE DATE 1D

FILLED WITH MUD

323999 14-0890 2112 MCPHERSON DR TURN OFF [__] Y/N FINAL COMP cs KIM LY SUY 1/27/2026 1/27/2026 C8
ORDER
LOCKED [__] CAPPED [__)--ROLO--
324000 14-08%0 2112 MCPHERSON DR TURN ON SERVICE [__] NEW COMP cs LIAM BUSHONG 1/27/2026 1/27/2026 C8
ORDER

ARE THERE BNY LEAKS? [__] Y/N---ROLO-——

324601 12-0760 512 § ANN ST LEAK COMP  CS NARCISA LOPEZ MAYORG 1/27/2026 1/27/2026 CS ORDER
LEAK IS: [__] ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LEAK [._]
GET READING _____
CALLED LAST MINUTE WITH A LEAK AT THE METER. COMPLETION NOT THE METER-MAIN BREAK. NOTIFIED UTILITIES (MARIO}
10:25-ROEL
324002 13-5545 1907 LEON DR LERK COMP €S RUDOLPHO VASQUEZ JR 1/28/2026  1/28/2026 C§
ORDER LEAK IS: [__] ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK [__]
GET READING
PLEASE KNCCK ON CUSTOMERS DOOR, HE WOULD LIKE TO ASK QUESTIONS AND BE PRESENT. LEAK AT THE METER. MAYBE!!!
COMPLETION HAD LEAK ON CUSTOMER SIDE ON ELBOW 10:05-ROEL
324003 14-0740 2227 MCPHERSON DR METER T-OFF COMP  CS STOCKTON QUIREY 1/28/2026  1/28/2026 CS
ORDER READING TURNED METER
OFE[ }Y/N

[_]LOCKED {_] CARPPED CUSTOMER TC TURN WATER BACK ON. SHE HAS
WILL CRLL BACK TGDAY A PLUMBER
FIXING A LERK

COMPLETICN WATER WAS TURNED QFF, SHE WAS IT TOLD TO LET HER PLUMBER TURN
ON WHEN DONE.

324006 13-4590 1416 ALGEE ST NEW coMP cs VERONICA ACOSTA 1/29/2026 1/29/2026 CS ORDER
TURN ON SERVICE [__}
ARE THERE ANY LEBKS? (__.] ¥/N

PUTIING ACCQUNT IN SON AND DAUGHTER IN LAW NAMES COMPLETION NEW SERVICE-TURN ON-ADAN
324907 11-4300 508 8 GUADALUPE ST INFO  COMP [0 ISLAS JEsSUs 1/29/2026 1/29/2026 CS ORDER
METER NUMBER:
METER SIZE: _________
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 28
NUMBER ACCOUNT NO# LOCATION JoB STAFF REQUESTED BY JCB COMPLETION GROUP
CODE STAT DATE DAIE D
NUMBER OF DIALS: _____ CURRENT

READING :



COMPLETION METER TYPE: LEAKS:
TURN SERVICE

BACK ON=-ADAN

324008 11-0280 702 PRIVATE ROAD DR T-OFF COMP CS ALLEN TIPPIT 1/29/2026  1/29/2026 CS
ORDER METER READING
TURNED METER OFF{_}Y/N
[_JLOCKED  {_] CAPPED
CUSTOMER WANTS WATER OF DUE TO A BROKEN PIPE HE WILIL CALL WHEN. HE'S READY
TO HAVE IT BACK ON.
COMPLET ION TEMP SERVICE OFF-ADAN

324008 11~0260 710 PRIVATE RCAD DR 11 coMp cs 1/29/2026 1/29/2026 CS ORDER
CUSTOMER STATES SCMEONE RAN OVER HIS METER BRND BROKE IT.
FLEASE FIX IT AND LEAVE OFF. ACCOUNT IS INACTIVE.

CCMPLETION METER WAS FINE-BOX AND LID WAS DESTROYED. CHANGED METER BOX AND LID
324011 12~1250 203 ‘TILLEY ST MISCS COMP *Invalid+ ADELINA RODRIGUEZ 1/29/202¢ 1/29/2026 cs
ORDER PLEASE PLACE A DOOR TAG FOR WARNING A DISCONNECT FOR MONDAY
FEB-2ND-2026.
COMPLETION DUE TO DEATH OF QRIGINAL CUSTCMER.

DELIVERED DT TO ADDRESS-ADAN

324012 13-5485 1807 LEGN DR MISCS comp *Invalid* ROBERT WALL 1/29/2026 1/29/2026 CS ORDER
PLACE DCOR TAG FCOR WARNING OF DISCONNECT CON FEB-2ND-2026
DUE TO DEATH OF ORIGINAL .CUSTCMER.

CCMPLETION DELIVER DT TO ADDRESS-ADAN
324013 22-2090 215 CAKGLEN DR . LERK COMP CS MAC SISTRUNK 1/29/2026 1/29/2026 CS ORDER
LEBK IS: [__] ON THEIR SIDE i__} ON CITY SIDE

COULD NOT FIND LEAK [__]

GET READING

METER BOX IS IN WATER CUSTOMER IS UNSURE IF LEAK IS ON HIS SIDE OR CITY, PLEASE CHECK AND LET HIM KNOW

COMPLETION LEAK AT OLD REPRIR ON SERVICE LINE-REPLACED POLY AND COUPLING. WILL MONITOR FOR A FEW DAYS-RDAN

324014 11-2720 1404 BROADWAY ST SWAP COMP CS 1/29/2026 1/29/2026 CS ORDER

NEED OLD METER READING
ALSO NEED NEW METER NUMBER AND READING

324015 1:-0237 806 PRIVATE RD SWAP COME CS 1/29/2026 1/29/2026 C3
ORDER REED OLD METER READING
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT EAGE: 29
JOB REQUESTED Jos COMFLETION GROUP
NUMBER ACCQUNT NO# LOCATION CODE STAT- STAFF BY DATE DATE ip

ALSO NEED NEW METER NUMBER AND REARDING

324016 11-0885 416 RANDLE ST SWAP COMP c3 1/29/2026 1/29/2026 C5
CORDER NEED OLD METER READING
ALSQ NEED NEW METER NUMBER AND READING

324018 13-4380 1922 SHOFNER DR FINAL COMP  CS JASON ZAMBRENO 1/29/2026 1/29/2026 C5 ORDER

TURN OFF [__] Y/N

LOCKED {__] CAPPED [__.]---ROLO-——

324019 13-4380 1922 SHOFNER DR MEW COMP €8 LETICIA MENDOZA 1/29/2026  1/29/2026 CS
ORDER TURN ON SERVICE [_ ]

ARE THERE ANY LERKS? [__] Y/N---ROLO----

324020 13-33%0 220 SUNCREST DR MISCS COMP *Invalid* ESTHER LARA 1/30/2026 1/30/2026 CS ORDER
CUSTCHER NEEDS WATER OFF FOR 2-4 HOURS HE IS FIXING A LEAX.
RANDY 361-746-8222.

COMPLETION TURNED WATER OFF. CUSTOMER ONLY NEEDED IT OFF FOR 30 MINS. TURNED BACK ON,
324021 14-5222 68 BLUE HERON DR NORTH FINAL COMP o] TERRY & ANGELA REYN 2/10/2026 2/10/2026 CS
ORDER TURN OFF [__] Y/N
LOCKED [__] CAFPED [_ ] ON 2/10/26

ANGELR SOLD HOME BAND CLOSING DATE IS



COMPLETION  ANGELA 361-772-528% FINAL-TURNED OFF-
ADAN
324022 12-2273 109 SAND DOLLAR DR FINAL COMP  CS LULS VALDEZ 2/2/2026  2/02/2026 CS
ORDER TURN OFF [_Y_] ¥/N
COMPLETION  LOCKED [_] CAPPED [__] EINAL TURN
QFF-ADAN
324023 12-3490 §12 HALF LEAGUE RD# 45 TURN OFF {_) FINAL COMP  CS JUAN CARLOS MORENO 1/30/2026  1/30/2025 CS
ORDER ¥/
LOCKED [__] CRPPED [__]
CALLED TO FINAL ACCT
324024 12-4060 915 W MAHAN ST INFG COMP €8 ALEJANDRO PEREZ 173072026, 1/30/2026 CS
CORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING:
METER TYPE:
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 30
JOB REQUESTED JOB  COMPLETION GROUE
NUMBER ACCOUNT NC# LOCATION CODE  STAT STAFF BY DATE DATE D
LEAKS:
COMPLETTON CUSTOMER WAS JUST CONFUSED ON -THE GRAPH-METER IS WORKING CORRECTLY, EXPLAINED TO HIM THE SITUARTION. HE UMDER STANDS-
ADAN

324025 12-3945
ORDER

529 SANCHEZ AVE
LEAX IS: [__] CON THEIR SIDE COULD
NOT FIND LERK [__]
GET READING

THERE IS A BIG LEAK AT THE METER.
COMPLETION LEAK AT WATER MAIN.

LEAK COMP CS
[_.) ON CITY SIDE

MARIO WITH UTILITIES WILL HANDLE IT.-ADAN

324026 13-5485
TURN CFF [_] ¥/N

1807 LEON DR FINAL COMP cs RCOBERT WALL

JOSIE HERNANDEZ

1/30/2026  1/30/2026 CS

1/30/2026 1/30/2026 C5 ORDER

LOCKED [__} CAPPED [__]-~-ROLO~=--—
324027 13-5485 1807 LEON DR NEW COMP CS NATHAN ROBERTS 1/30/2026 1/30/2026 CS ORDER
TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N----ROLO------
324028 11-3240 523 N GUADALUPE ST FINAL COMP cs LAURA ROMERO 1/30/2026 1/30/2026 C5
ORDER TURN OFF [_] ¥/N
LOCKED [__] CARPPED [__] MOVING

IF NOT ABLE TC TURN OFF TGODRY, MONDAY WORKS FOR HER

324029 12-2343
TURN OFF [__) ¥/N
LOCKED [_) CAPPED [__]

CUSTCMER HAS MOVED AND WANTS TC FINAL ACCT CCMPLETION

208 SEASHELL DR FINAL COMP CS

ALREADY OFF

324031 11-0280 702 PRIVATE ROAD DR

ALLEN I5 READY FOR A RECONNECT. REPAIRS ARE DONE.
COMPLETICN BNY TAMPERING

ANY FEES TC BE CHARGED RECONNECTED-ADAN

RCNP COMP <5

CORY WILBORN

ALLEN TIPPIT

2/02/2026 2/02/2026 CS ORDER

2/02/2026 2/02/2026 CS QRDER

324032 14-0785 2304 MCPHERSON DR LEAK COMP CS LUIS A PEREZ 2/2/2026 2/02/2026 CS
ORDER LEAK IS: [__] ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LERK [_ )
GET READING
HE NOTICED HIS WATER BILL SHOQOTING UP BND NO LEAK WAS FOUND.
4/02/2026 B:13 AM SERVICE ORDER STATUS EPORT PAGE: »
JoB REQUESTED JOB COMPLETION GROUP

NUMBER ACCCUNT MNO# LOCATION CODE  STAT STAFF BY DATE DATE D

HE SAYS NOW THERE IS WATER ARQUND THE METER.

COMPLETION POSSIBLE LEAK ON CUSTOMER SIDE. DIDN'T FIND ANYTHING ON CITY SIDE.

METER SHOWS USAGE-ROEL 8:43A



324033 12-61469

138 TANGERINE DR MISCE COMP s BERTHA MARMOLEJC 2/02/2026

PLEASE LEAVE DOOR TAG FCR CUSTOMER TO CCNTACT US. NUMBER ON

FILE IS NOT WORKING.

THEY LEFT THE WRONG PAYMENT TN THE DROP BOX.

COMPLETION

324034 14-5220
ORDER

COMPLETION

324035 21-0720

ORDER
COMPLETION

324036 22-0866
QRDER

COMPLETION

324037 11-3240
ORDER

324038 12-2309
TURN OFF [_] Y/N
LOCKED [__]

324039 22-2085
COMPLETION

324040 11-4€00

4/02/2026 8:13 AM
JOB
NUMBER RCCOUNT NO#

LEFT DT. MADE CONTACT W/CUSTOMER THROUGH THE DOOR.

CAPPED [__] FEQPLE LEFT TOWN COMPLETION

DIDN'T SPEARK ENGLISH-ROEL

45 BLUE HERON DR NORTH TURN ON SERVICE
[—1

ARE THERE ANY LEAKS? [__] Y/N OWNER RE-
OPENED ACCOUNT

TANYA 361-250-9231

WATER SAMPLE COLLECTION SITE FOR UTILITIES.

NEW COMP cs TANYA BOERM

MAY NOT HAVE BEEN TURNED OFF-ALREADY ON

8 LAS BRISAS PL

TURN OFF {__] Y/N

LOCKED [__) CAPPED ([__] 11:00 FINAL
TURN OFF-ROEL

FINAL COMP cs JEFF ETHRIDGE

404 HOLIDAY LN AET D
TURN QFF [__] Y/N

FINAL COMP cs NOE ESTRADA

LOCKED [__) CAPPED [__]
MOVED WANTS WATER OFF FINAL TURN OFF-
ROEL 11:19

523 N GUADALUPE ST NEW COMP  CS RENE AMEJORADG
TURN ON SERVICE [__]
BRE THERE ANY LERAKS? [__] ¥/N
OWNER CAME IN TO PUT ACCOUNT IN HIS NAME
----ROLO---
204 SEAGREEN DR FINAL COMP  CS§ ALBERTO ALCALA .JR 2/02/2026

FINAL TURN OFF-ADAN

2/02/2026 C8 ORDER

2/2/2026 2/02/2026 CS
2/2/2026 2/02/2026 Cs
2/2/2026 2/02/2026 CS
2/2/2028 2/02/2026 cs

2/02/2026 CS ORDER

219 OAKGLEN DR LERK COMP cs JOHM A MARTINEZ 2/2/2026 2/02/2026 C8
LEAK ON CUSTOMER SIDE. ADAN LEFT DT.
603 S COLORADO ST TURN ON
OROER SERVICE [_-] NEW COME €S MELISSA BAUGH 2/2/2026 2/02/2026 CS
SERVICE ORDER STATUS REPORT PAGE: 32
REQUESTED JOB COMPLETION GROUP
LOCATION CODE STAT STAFF BY DATE DATE in
ARF THERE ANY LEAKS? [__] ¥/N NEW TENANT
MELISSA 3§1-237-6006 COMPLETION SERVICE WAS ALREADY ON=ADAN
715 N BANN ST MISCS COMP  *Invalid* BOBBY G. SMITH JR 2/03/2026 2/03/2026 CS GRDER

324041 12~-1275

CUSTOMER IS ASKING THAT YOU PLEASE CHECK THE METER FOR THIS

ADDRESS .
COMPLETION

INSEECTED METER-APPEARS NORMAL AND NC LEAK DETECTED AT THIS: TIME.

THE TENANT CALLED TO LET LAWDLORD KNOW THERE WAS NO WATER,
BUT TURNS OUT IT WAS DUE TC TEE LEAK ON ASH & SAN ANTONIO. ALL IS WELL

324043 12-231%
ORDER

LOCKED [__]
COMPLETION

3124045 11-0250
CRDER

COMPLETION

107 SEASHELL DR
TURN OFF [__] Y/N

CAPPED [__]} NONPAYMENT
TURNED OFF FOR NON PAYMENT-ADAN

FINAL COMP for'] PRBLO CANTU

730 PRIVATE ROAD DR TURN OFF [__]1 Y/N
LOCKED [__] CRPPED [__]

FINAL COMP CS SELENA CHAPA

NONPRYMENT
FINALED FOR NON PAYMENT-TURNED OFF

TALKE TC OWNER-NOTIFIED HIM OF FINDINGS-ADAN

2/3/2026 2/03/2026 C8

2/3/2026 2/03/2026 Cs



324048 13-2540 1618 JOHNNY DR RCHP cCoMP Cs AMELIA TORRES 2/03/2026 2/03/2026 C3 CRDER
RECONECT PAID

(—_) RECONNECT REPAIRS FINISHED

() RECONNECT FRCM TEMPORARY DISCONNECT

CHECK LERK. WAS LEAK FOURD? {___) ¥/N

() WAS PERSONAL CUT OFF INSTALLED? {(___) Y/N CURRENT METER READING

COMPLETICN ANY TAMPERING

ANY FEES TO BE CHARGED

—

—

324049 12-2980 620 N SAN BNTONIO ST -RCNP  COMP  CS JONATHAN REYES 2/03/2026 2/03/2026 CS ORDER
{___) RECONECT PAID

{___) RECONNECT REPAIRS FINTSHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

( ) CHECK LEAK. WAS LEAK FOUND? (__) Y/
{ ) WAS PERSONAL CUT OFF INSTALLED? { ) ¥Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CEARGED
PAID BEFORE TIME-ADAN

4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT PAGE: 33
JoB REQUESTED JoB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE 1o
324051 14-5220 45 BLUE HERON DR NORTH SWAP COMP o] 2/03/2026 2/03/2026 CS ORDER

NEED OLD METER READING
ALS0 NEED NEW METER NUMBER AND READING

324052 13-3625 1908 W AUSTIN ST FINAL COMP  CS ELWOOD RUSSELL 2/3/2026 2/03/2026 C8
ORDER TURN OFF [__] Y/N
LOCKED [__] CAPPED [__)
---ROLO--—-
324053 13-3625: 1906 W AUSTIN ST TURN ON SERVICE NEW COMP CS§ COMPLETE CUSTOM CABL 2/3/2026 2/03/2026 Cs
ORDER 1
ARE THERE ANY LERKS? [__] Y/N
--—-ROLO--—-
324054 22-1385 508 SUNNYDALE DR LEAK COMP cs ALAMA LRQURY 2/3/2026 2/03/2026 CS
ORDER LERK IS: [__] ON THEIR SIDE [__]1 oN cITY
SIDE
COULD NOT FIND LEAK [__)
GET READING SOMEONE NEEDS TO CONTACT THIS ADDRESS, SHE IS GETTING UPSET THAT THERE IS NO TECH SHOWING UP.
COMPLETION NOTIFIED OWNERS AGAIN THEY WANT TO TALK TO KAREN,

I WILL CALL TC MRKE AN APPOINTMENT TO COME IN TO SHOW THEM THE USAGE THEY CANNOT SEE.

324055 13-3445 1408 AVALON ST RCNP COMP cs ARMANDC LOPEZ 2/03/2026 2/03/2026 CS ORLER
()} RECONNECT PAID

(-—_) RECCNNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

(.} CHECK LEAK. WAS LEAK FOUND? (___) Y/N

(.} WAS PERSONAL CUT OFF INSTALLED? {___} Y/N CURRENT METER READING

COMPLETION ANY TRMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 1:33

324056 14-1055 2309 LARRY DR RCNP COMP cs ADRIRN ALMARAZ 2/G3/2026 2/03/2026 CS CRDER
(—_} RECONNECT PAID

{__} RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPCRARY DISCONNECT

—1}

{ } CHECK LEAK. WAS LEAK FOUND? {__) Y/N
() WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 34
NUMBER ACCOUNT MNO# LOCATION JOB STAT STAET REQUESTED BY JOB COMPLETION GROUP
CODE DATE DATE Ip

RECONNECTED-ROEL 1:52
110 HOUSTON ST

324057 11-2315 RCNP.  COMP s ROSE CANC 2/3/2026 2/03/202¢6 c8



ORDER (__Y_.) RECONECT PAID

{_) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORRRY DISCOMNECT

{__) CHECK LEAK. WAS- LEAK FOUND? (___) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__} Y/N CURRENT METER
READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324058 14-1890 18 TANNER LN RCNP COMP  CS MATTHEW ENAX 2/03/2026 2/03/2026 CS ORDER
{___) RECONNECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK., WAS LEABK FOUND? {__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-RCEL

—

—

324059 22-0305 239 TRAVIS ST RCNP COMP cs JAMES A BENEDICK 2/03/2026 2/03/2026 CS ORDER
{__) RECONNECT PAID

(___) RECONNECT REPAIRS FINLSHED

{__} RECONNECT FROM TEMPORARY DISCONNECT

()} CHECK LEAK. WAS LEAK FOUND? (___) Y¥/N

{___} WAS PERSONAL CUT QFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324060 14-0075 2183 LECN DR RCNP COMP cs ALEJANDRO GAYTAN 2/03/2026 2/03/2026 CS ORDER
{—_) BRECONNECT PAID

{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LERK. WAS LEAK FQUND? (___) ¥/N

(___) WAS PERSCNAL CUT COFF INSTALLED? {___) ¥Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC¢ BE CHARGED RECONNECTED-ROEL 1:43

324061 13-3275 3053 5 BAUER DR APT A RCNP COMP cs KAITLIN RIPPLE 2/3/2026 2/03/2026 <3
ORDER { J RECONNECT PAID
4/02/2026 8:13 AM SERVICE OQORDER STATUS REPORT PAGE: 35
JOB REQUESTED JoB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE iD

() RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

(___) CHECK LEAK. WAS LERK FOUND? (__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 1:35

324062 14-1480 189 PEIKERT ST RCNP  COMP  CS MELISSA KURTZ 2/03/2026 2/03/2026 CS ORDER
{__) RECONFECT PAID

{___) RECONNECT REPATRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

)

{ ) CHECK LEAK. WAS LEAK FOUND? (__) Y¥/N
{___) WAS PERSONAL CUT OFF INSTALLED? ( ) Y/HN CURRENT METER READING
COMPLETION ANY TRMPERING

ANY FEES TC BE CHARGED RECONNECTED-ROEL

324063 22-2085 219 ORKGLEN DR LEAK COMP Cs JOHN A MARTINEZ 2/03/2026 2/03/2026 CS ORDER

EVEN THOUGH ADAN HAS SPCKEN TC THE CUSTOMER AND TOLD HIM THE

LEAK IS ON CUSTOMER SIDE, CUSTOMER IS CONVINCED THAT THE

LEAK IS HIS NEIGHBORS AS "HE DOESN'T HAVE ANYTHING RUNNING" CINDY SPOKE WITH HIM AS WELL AND CUSTOMER WANTS A TECH TO CALL HIM BACK, 956-793-
9366, OR GO RECHECK BECAUSE IT'S NOT HIS LEAK. I LOOKED ON SENTRYX, AND IT IS HIS LEAK. ALSO,

COMPLETION FINALLY CONVINCED CUSTOMER AND SHOWED HIM THE LEAK IN HIS YARD WHERE THE WATER WAS BUBBLING UP UNDER GROUND.



324064 13-5480C

() RECONECT PAID
{__) RECONNECT REPAIRS FINLSHED
—)

|

CHECK LEAK. WAS LERK FOUND?

1803 LEON DR

RCNP COMP  CB NICOLAS RICHTER 2/03/20626

RECONNECT FROM TEMPORARY DISCONNECT

() Y/N

{___) WAS PERSCNAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMFLETICN ANY TAMPERING

ANY FEES TQO BE CHARGED RECONNECTED-ROEL 1:46

324065 13-4855
ORDER
—)

—t

{—)

2005 ALGEE ST
{ ) RECONNECT PAID

RCNP COMP cs MARGIE C MARTINEZ

RECONNECT REPAIRS FINISHED
RECONNECT FROM TEMPORARY DISCONNECT
CHECK LEAK. WAS LEAK FOUND? ( ¥ Y/N

{ ) WAS PERSONAL CUT OFF INSTALLED? ( ) Y/N
4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT
JOB REQUESTED JOB COMPLETION GROUF
NUMBER ACCOUNT NO# LOCATION CCDE STAT STAFF BY DATE

CURRENT METER READING COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED=ROEL 3:49

324066 11-1480 MICHAEL GONZALES
ORDER

COMPLETION

107 MASSANET ST

TURN OFF [__] Y/N

LOCKED [__] CAPPED [__) EVICTED-
FINALED ACCT

FINAL COMP c3

324067 12-2281

{__} RECONNECT PAID
RECONNECT REPAIRS FINISHED

{1} RECONNECT FROM TEMPCRARY DISCONNECT

CHECK LEAK, WAS LEAK FOUMD? (__) Y¥/N

() WAS PERSONAL CUT OF¥ INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

PAID BEFORE ADAN ARRIVED TO TURN OFF-ADAN

101 SAND DOLLAR DR RCNP COMP cs OSVALDO RODRIGUEZ

324068 12-2615

[__) RECONNECT PAID
{__) RECONNECT REPAIRS FINISHED

[__) BECONNECT FROM TEMPCRARY DISCONNECT

() CHECK LERK, WAS LEAK FOUND? {___} ¥Y/N

[__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECOMNECTED-ADAN

REN A TINY AMOUNT. LEFT ON AND LEFT DT AT RESIDENT.

120 5 SAN ANTONTO ST RCNP COMP CB JOSE LUIS CAMFOS JR

324069 13-3325 1616 SUMCREST DR RCNP COMP  CS KARINA ELISONDO 2/03/20286
{___) RECONNECT PATD

(___) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FQUND? [___) Y/N

{___) WAS PERSONAL CUT OFF ‘INSTALLED? (__) Y/N GURRENT METER RERDING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 3:34

324070 13-1640 208 TOMMY DR RCNP  CCMP cs JOHN ZAMBRANG

ORDER (__) RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUOS REPCERT
JGB REQUESTED
WUMBER ACCOUNT MO# LOCATION CODE  STAT STAFF BY

2/03/2026 C5 ORDER

2/3/2026 2/03/2026 CS
PAGE: 36
DATE Ip
2/4/2026 2/04/2028 C8

2/03/2026 2/03/2026 CS ORDER

2/03/2026 2/03/2026 CS ORDER

2/03/2026 CS ORDER

2/3/2026 2/03/2026 Cs

PAGE: 37

JOB COMPLETION GROUP
DATE DATE 1D




{.__) RECCNNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPCRARY DISCONNECT

{——.} CHECK LERK. WAS LERK FOUND? {___} ¥/N

() WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED RECONNECTED-ROEL 3.41

324071 12-4255 125 W NUECES ST LEAK CCMP CS CHRISTINE LEE LOYA 2/063/2026 2/03/2026 CS ORDER
LEAK IS: {[_] ON THEIR SIDE [—] oM CITY SIDE

COULD NOT FIND LEAK [__]

GET READING CUSTOMER THINKS THERE IS A BAD LERK...BUT SHE DOM'T KNMOW WHERE, JUST THAT THE DITCH IS FULL OF WATER..
COMPLETION CLOGGED SEWER LINE. UTILITIES WILL HANDLE IT-ADAN

324072 22-1115 601 CANDLELIGHT LN BCRP COMP  CS BRANDI RODRIGUEZ 2/03/2026 2/03/2026 €S CRDER
{__) RECONNECT PAID

{___) RECONNECT REPATIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? {__ ) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? [(___} Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED~-ADAN

324073 13-391¢0 1411 HOLLOMAN DR RCNP COMP €S SONNY WENCES 2/03/2026 2/03/2026 CS ORDER
(___} RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? {__ ) Y¥/N CURRENT METER READING

COMPLETICN ANY TAMPERING

ANY FEES TQ BE CHARGED RECONNECTED-ADAN

324074 13-3930 1407 HOLLOMAN DR TURN OFF [_ ] Y/N FINAL COMP: o] SHANE GILLIAM 2/3/2026 2/03/2026 C8
ORDER
CCMPLETION LOCKED [__] CAPPED [__]MOVED FINAL

TURN OFF-ABAN

324075 13-1765 106 CHARLOTTE DR RCNP COMP o] LOLITA RODRIGUEZ 2/3/2026 2/03/2026 C8
ORDER { } RECONECT PAID
4/02/2026 8:13 aAM SERVICE ORDER STATWUS REPORT PAGE: 38
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STATF BY DATE DATE

{___) RECONNECT REPAIRS FINISHED

(—.) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LERK FOUND? (__) Y/N

() WAS PERSONAL CUT QFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED RECONNECTED-ADAN

324076 13-422% 1701 SHOFNER DR RCNP COMP €S ERIC RENE TCRRES 2/03/2026 2/03/2026 CS ORDER
() RECONECT PAID

(___) RECONNWNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LEARK FOUND? (__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECCNNECTED-ADAN



324077 23-1401 332 INDEPENDENCE DR CLB H RCNP COMP €S VILLAS ON INDEPENDEN 2/03/2026 2/03/2026 CS ORDER
{__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

{ ) CHECK LEAK. WAS LEAK FOUND? ( ) /N
(__} WAS PERSONAL CUT OFF INSTALLED? { } Y/H CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED=-ADAN

324078 23-1402 332 INDEPENDENCE DR BLD 1 RCNP COMP cs VILLAS ON INDEPENDEN 2/03/2026 2/03/2026 CS ORDER
{__.) RECONECT PAID

() RECONNECT REPAIRS FINISHED

(___)} RECONNECT FROM TEMPORARY DISCONNECT

(___) CHECK LEARK. WAS LEARK FOUND? {__.) Y/N

{___) WAS PERSONAL CUT OFF INSTARLLED? (__} Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEE5S TO BE CHARGED RECONNECTED-ADAN

324079 23-1403 332 INDEPENDENCE DR BLD 2 RCNP COMP cs VILLAS ON INDEPENDEN 2/3/2026 2/03/2026 Cs
ORDER { } RECONECT PAID
() RECONNECT REPAIRS FINISHED
(___) RECCNNECT FROM TEMPORRRY DISCONNECT
{___) CHECK LEARK. WAS LEAK FOUND? (__}
v in
4/02/2026 8§:13 AM SERVICE ORDER ETATUS REPORT PAGE: 39
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT KO# LOCATION CODE  STAT STAFF BY DATE DATE D
{___) WAS PERSONAL CUT OFF INSTALLED? { ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324080 23-1404 332 INDEPENDENCE DR BLD 3 RCNP COMP cs VILLAS ON INDEPENDEN 2/03/2026 2/03/2026 CS ORDER
{_—_) RECCNECT PAID

{___}" RECCNNECT REPAIRS FINISHED

() RECONNECT FROM TEMPQORARRY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__) ¥/N

{__} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERTNG

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324081 23-1405 332 INDEPENDENCE DR BLD 4 RCNP COMP CS VILLAS ON INDEPENDEN 2/03/2026 2/03/2026 CS ORDER
{__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{__)} RECONNECT FRCM TEMPORARY DISCONNECT

{__)} CHECK LEAK. WAS LEAX FOUND? (__} Y¥/N

{___) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETION ENY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324082 23-1466 332 INDEPENDENCE DR BLD 5 RCNP COMP €3 VILLAS ON INDEPENDEN 2/03/2026 2/43/2026 CS ORDER
{__) RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{ ) CHECK LEAK. WAS LERK FOUND? {__) Y/N
{ ] WAS PERSONAL CUT OFF INSTALLED? ( ) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECCNNECTED-ADAN

324083 23-1407 332 INDEPENDENCE DR RCNP COMP  CS. VILLAS ON INDEPENDEN 2/03/2026 2/03/2026 CS ORDER
{___} RECONECT PAID

{.__} RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? (__ ) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING



4/02/2026
JoB
NUMBER ACCOUNT NO#

‘8113 AM SERVICE

JOB

OQRDER
COMPLETION GROUP
CODE STAT

REQUESTED
LOCATION

STATUS

STAFF

BY

REPORT

DATE

PAGE:

DATE

1o

ANY FEES TO BE CHARGED RECCHNNECTED-ADAN
324084 21-2086 108 AGATE WAY

() RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORRRY DISCONNECT
{..—) CHECK LEAK. WAS LERK FOUND? {__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? [(_ }
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN
324085 13-1355 2139 W MAIN ST

(__) RECONNECT .PAID

{___) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LERK FOUND? {___) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED? {__}
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED RECONNECTED-ADAN
324086 13-4235 1713 SHOFNER DR
RECONECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LEAK FOUND? {__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__}
COMPLETION BNY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN
324088 13-4545 1316 ALGEE ST

{__.) RECONNECT PAID

{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT
(__) CHECK LEAK. WAS LEAK FOUND? {___) Y/N
{___) WAS PERSONAL CUT OFF INSTALLED? (__ }
COMPLETION: BNY TAMPERING

ANY FEES TQ BE CHRRGED RECONNECTED-ADAN

RCNP COMP

¥/N CURRENT METER READING

RCNF COMP

¥/N CURRENT METER READING

RCNP COMP

N

()
()

Y/N CURRENT METER READIRG

RCNP COMP

¥Y/N CURRENT METER READING

324089 12-2331
ORDER

4/02/202¢ 8:13 AM
JoB
WUMBER ACCOUNT HNO#

106 SEASHELL DR
TORH OFF [__] Y/N

SERVICE
JoB

ORDER
COMPLETION GROUP
CODE STAT

REQUESTED
LOCATION

cs

cs

Ccs

cs

FINAL COMP

STATUS

WEI-CHIA H5U

TCPWATER STRENGTH &

ADA HERMAN

JAIME MONTANARO

c3

STAFF

REPORT

BY

RUBY ALEJANDR FLORES

DATE

2/04/2028

40

2/04/2026 2/04/2026 C5 OQRDER

2/04/2026 C5 ORDER

3/2/2026

DATE

PAGE:

1D

2/04/2026 2/04/2026 C5 ORDER

2/04/2026 2/04/2026 C5 ORDER

3/02/2026 CS

41



LOCKED [__) CAPPED [__] FINAL DISCONNECT
324090 11-1155 614 N COMMERCE ST RCNP COMP  CS
{___) RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCCNNECT

{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(___) WAS PERSONAL CUT OFF INSTALLED? (___) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

TURNED ON-ADAN-CUSTOMER WAS THERE TO CONFIRM LEAK

324091 22-4065 115 BELLE LN INFO COMP CS
554-8742-———- BRAY ROSE

JENNIFER BAZALDUA

RAY ALLEN ROSE

THIS GUY WANTS A CALL WHEN YOU GO THERE... HIS LAWN MAN IS USING WATER AND HE DON'T UNDERSTAND. HE THINKS HE BAS A LERK,

COMPLETION TRIED CALLING THE NUMBER PROVIDED. NO ANSWER ON PHONE. UNABLE TC LEAVE VOTICEMAIL.

324092 22-1385 50% SUNNYDALE DR LEAK COMP Cc3
SPOKE WITH CUSTCMER ABOUT HIS BILL AND CONSTANT 10GEPH USAGE.
HE IS CONVINCED THAT THERE IS AN ISSUE WITH THE NEW METER.

ADAN HAS VISITED AT LEAST 3 TIMES. CUSTOMER HAS DROP COUNTER THAT SHOWS THE LEAK,

ALANA LAQUAY 2/04/2026

TABS. WHEN ROEL IS BACK I WOULD APPRECIATE I RCEL OR ADAN COULD SHOW THE CUSTOMER THE

COMPLETION WAIT FOR PLUMBER CR AGREED CHARGE ACCOUNT FOR NEW METER.
ADAN
324093 11-0335 708 PARKVIEW DR NEW COMP cs

TURN ON SERVICE [_N ]
ARE THERE ANY LEAKS? [__] Y/N--DO NOT TURN ON--PER OWNER.

COMPLETION AS FOR NOW. DO NOT TURN ON WATER SERVICE UNTIL OTHER WISE NOTED BY OWNER.
LUIS A PEREZ

324094 14-0795 2304 MCPHERSCN DR LEAK CQMP CS
CUSTOMER SAID THAT CITY FOUND SOMETHING ON CITY SIDE BECAUSE

THE WATER IS MO LONGER IN THE BOX??? HE WANT THE METER TESTED OR CALIBRATED.

LEFT DT. AT DOOR. _
2/04/2026 G5 ORDER

2/04/2026 2/04/2026 CS ORDER

2/04/2026 2/04/2026 CS ORDER 760-

BUT THEY HAVE CHECKED EVERYTHING INCLUDING USING TCILET

GITSIT SOLUTIONS LLC 2/04/2026 2/04/2026 CS ORDER

2/04/2026 2/04/2026 CS ORDER

ROEL LISTED LEAK ON CUSTOMER SIDE. HE STILL WANTS A TECH TC

TAKE ANOTHER LOCOK TO SEE WHAT AMOUNT TS RUNNING BECAUSE HE CAN'T FIND ANYTHING.

COMPLETION CUSTOMER HA LEAK ON HIS SIDE. I TURNED OFF CUSTOMER SHUT-
CFF VALVE AND LEAK STOPPED. NO LEAK CN CITY SIDE WITH

4/02/2026 B:13 AM SERVICE ORDER STATUS
JOB
NUMBER ACCOUNT NO# LOCATION CODE  STAT

REPCOCRT

STAFE

REQUESTED
BY

PAGE:

JOB
DATE

42

COMPLETION GROUP
DATE ID

CUSTOMER SHUT OFF ON READS0.55 WITH SHUT OFF OFF 0.03 RUSTED GATE VALVE.

324095 12-5180 913 HACKBERRY ST FINAL COMP Ccs
TURN OFF [__] ¥/N

LOCKED [__] CAPPED [__)---ROLO-----

324036 12-5150 913 HACKBERRY ST NEW COMP cs

TURN ON SERVICE [__]
ARE THERE ANY LEAKS? ([__) Y/N---ROLO----

324097 21-0735 122 HARBOR DRIVE EAST CKMTR CCMP

ORDER IS METER REGISTERING [_] YES {_] no
METER READING

MARIA E RODRIQUEZ 2/04/2026

cs

PLEASE TAKE A MANUEL READ AND MAKE SURE METER IS CONNECTED. COMPLETION

ERRORS FOUND ON PHONE OR NMT
MANUAL READ & DIAGNOSIS HOLDING RECORDS. NEED TO OFF LOAD.

324098 12-5520 224 8§ LAVACA ST NEW CCeMP

ORDER TURN ON SERVICE [__]
ARE THERE ANY LERKS? [__) Y/N CUSTOMER
PAID FULL BALANCE
COMPLETION ANITA 361-363-8475
NEW SERVICE TURN CN-ADRAN

324099 13-28%80 1410 SERINGWOCD LN FINAL CCMP

o=}

cs

ROXANA ALVAREZ

NG

KEVIN FRANKE

ANITA CAIN

CLBRA ZAVALR

2/04/2026 S ORDER

2/4/2026

2/5/2026

2/9/2026

2/04/2026 2/04/2026 CS ORDER

2/04/2026 C8

2/05/2026 C8

2/09/2026 C3



ORDER TURN OFF [_] Y/N

LOCKED [__) CARPPED {__1
CLARA CAME IN TO FINAL ACCT. MOVING
COMPLETTCN FINAL-TURNED OFF-ADAN
324101 21-20686 206 OPAL WAY DR NEW CoMP cs RCR CUSTOM HOMES 2/05/2026 2/05/2026 CS ORDER

TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N NEW HOME BUILD

COMPLETION NOT CONNECTED TC ANY LINE-CUSTOMER HAS NO WATER LINE YET. METER SET METER # 71223351
NODE # 8023376

READING 0090

WILL PROGRAM ONCE COMPLETED IN SYSTEM

324102 11-4473 115 S GUADALUPE 5T INFQ COMP cs PORT LAVACA MAIN ST 2/5/2026 2/05/2026 C8
ORLER HMETER 15 LEAKING AND ACCOUNT 1S INACTIVE. PLEASE TURN OFF.
COMPLETION TURNED OFF. NO LEAK FOUND AT METER.-ADAN
4/02/2026 B:13 BM SERVICE ORDER STATUS REPCRT PAGE: 43
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCQUNT NOH LOCATION CODE STAT STAFF BY DATE DATE D
324103 13-0240 1201 TILLEY ST FINAL COMP o] ESTELLA DELGADO 2/09/2026 2/12/2026 C5 ORDER
TURN OFF [__] ¥/N
LOCKED [__] CAPPED [__]MOTHER HAS PASSED.
324194 13-2690 151 SEADRIFT ST RCNP COMP cs BEATRICE YBRRRA 2/05/2026 2/05/2026 CS ORDER

() RECCNECT PAID

(..} RECONNECT REPAIRS FINISHED

{__} RECONNECT FROM TEMPORARY DISCONNECT

(__} CHECK LEAK. WAS LEAK FOUND? (__} ¥Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL

3241405 21-0729 8 LAS BRISAS PL NEW CCMP CS JORGE PENA 2/05/2026 2/05/2026 CS CRDER
TURN ON SERVICE [__]
ARE THERE BRNY LEAKS? [__] ¥/N

CALL IF THERE IS A LEAK. 713-306-3011--MARISSA COMPLETION NEW SERVICE-TURN ON-ADAN

324106 13-3380 219 SONCREST DR LERK COMP CS JOE & KAREN CASTANED 2/06/2026 2/06/2026 CS ORDER
LEAK TIS: {__] ON THEIR SIDE [__] ON CITY SIDE

COULD NOT FIND LEAK [__]

GET READING

CUSTOMERS STATES WATER IS LEAKING FROM A PIPE CLOSE TO KIS SEWER LINE. PUBLIC WORKS WENT OUT 4 DAYS AGC AND HAVE NOT
COMPLETION WATER MAIN BREAK-MARIC IS HANDLING IT-ADAN

324107 11-2670 2100 STATE HWY 35 N LEAK COMP cs MARUTI 3 LODGING LLC 2/6/2026  2/06/2026 CS
ORDER LERK IS: [__] ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LEAK [__]
GET READING _____ __
LEAK FOR SEVERAL DAYS,HE SAID SOMEONE HAS WENT OUT TO LOOK AT IT. IT'S BETWEEN THEM AND BEST WESTERN.
COMPLETION HYDRANT LEAKING. MARIO IS TAKIMNG CARE OF IT
324108 11-0315 801 PRIVATE ROAD DR FINAL COMP C3 System Generated 2/06/2026 2/06/2026 CS ORDER
TURN OFF [_] Y/N
LOCKED [__] CAPPED [__]
COMPLETION 2:45PM TURNED OFF. INSTSTED ON SERVICE. HAD 1ST BILL REVERSED. NEVER MADE A PAYMENT. NOW FINALED AND WILL TAKE DEPOSIT TO

PAY BALANCE. MUST PAY NEW DEPOSIT WHEN RE
ACTIVATED. THEY MUST NOT UNDERSTAND THE BASIC BILL/NO USE/

4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT PAGE: 44
NUMBER ACCOUNT NO# LOCATION JOB STAT STAFF REQUESTED BY JOB CCMPLETION GROUP
CODE DATE DATE 1D

BUT ACCESS IDEA.
107 E AUSTIN ST

324109 11-4725 RCNP COMP C8 System Generated 2/6/2026 2/06/2026 CS



CRDER { ) RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
{(___) RECONNECT FROM TEMPORARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? | } Y/N
{ ) WAS PERSONAL CUT OFF INSTALLED? | } Y/N CURRENT METER READING
COMFLETION ANY TAMPERING

ANY FEES TQ BE CHARGED
FINAL & LOCK OUT. THIS HAS NOT BEEN PAID SINCE DECEMBER 202%

324111 12-2255 209 SAND DOLLAR DR FINAL COMP cs System Generated 2/06/2026 2/06/2026 CS ORDER
TURN OFF [__] ¥/N
LOCKED [__] CAPPED [__] COMPLETICH TURNED OFF 3:03PM RCEL

SPOKE WITH OFFICE AND SHE SAID TO DO WHAT HE'S GOTTA DO. ‘TEIS IS THE OFFICE BLDG. SHE WILL NOTIFY CORPORATE.

324112 12-2259 205 SAND DOLLAR DR FINAL COMP  CS System Generated 2/06/2026 2/06/2026 C5 ORDER
TURN OFF [__] ¥/N
LOCKED [__) CAPPED [__)
COMPLETION STILL OFF. NO LOCK TO LOCK OUT. ROEL 2:44
324113 12-2490 505 S SAN ANTONIO ST TURN OFF [__] Y/N FINAL COMP  CS System Generated 2/6/2026 2/06/2026 CS
CORDER LOCKED [__) CAPPED [__jJ
324114 12-3673 627 W GEORGE ST # 162 TURN OFF [__] Y/N FINAL COMP cs System Generated 2/6/2026 2/06/2026 CS
ORDER
COMPLETION LOCKED [__] CAPPED [__] STILL OFF-
ADAN
324115 12-3683 627 W GEQRGE ST ¥ 170 FINAL COMP cs System Generated 2/6/2026 2/06/2026 Cs
ORDER TURN OFF [__] Y/N
COMPLETION LOCKED [__] CAPPED [__] STILL OFF-
ADAN
324116 12-3865 607 W WILSON ST RCNP COMP €S System Generated 2/06/2026 2/06/2026 C5 ORDER

(__) RECONECT PAID
(__) RECONNECT REPAIRS FINISHED

(___}) RECONNECT FROM TEMPORARY DISCONNECT
4/02/2026 $:13 AM SERVICE ORDER STATUS REPBORT PAGE: 45
J0B REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE 1D
{__} CHECK LEAK. WAS LEBK FOUND? (__) Y/N
{__} WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324117 12-4093 910 W MAHAN ST FINAL COMP  CS System Generated 2/6/2026  2/06/2026 C5
CRDER TURN OFF [__]1 Y/B
COMPLETION LOCKED [__) CAPPED [__] STILL OFF-
ADAN
324118 12-4570 517 § TRINITY ST TURN OFF [__} ¥/ FINAL COMP  CS System Generated 2/6/2026  2/06/2026 CS
ORDER
COMPLETION LOCKED (__] CAPPED [__] STILL OFF-
ADAN
324119 13-2065 235 N BAUER DR RCNP COMP  CS ISABEL § GALINDO 2/06/2026 2/06/2026 CS ORDER
{___} RECONNECT PAID
{___) RECONNECT REPAIRS FINISHED

{__)} RECONNECT FROM TEMPORARY DISCONNECT

[__} CHECK LEAK. WAS LEAK FOUND? (__) ¥Y/N

{__} WAS PERSONAL CUT OFF INSTALLED? (__} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

324120 13-0240 1201 TILLEY ST NEW COMP  CS ADRIAN MORENO 2/9/2026  2/09/2026 C5
ORDER TURN ON SERVICE [_ ]
ARE THERE ANY LEAKS? [__] Y/N



~=--ROLO-===
NEW OWNER OF HOME ADRIAN 361-489-9291

324121 13-2301 201 LOWERY DR APT 202 202 FINAL COMP cs LILIANA HERNANDEZ 2/6/2026 2/06/2026 C8
‘ORDER had to move apts.
COMPLETICN METER READING FINAT,

TURN OFF-MQVED QUT OF APT

324122 12-2229 304 SAND DOLLAR DR RCNP COMP €S TAMARA MORALES 2/6/2026 2/06/2026 C§
ORDER (__) RECCNNECT PAID
{__) RECONNEGT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNEGT
(__) CHECK LERK, WAS LEAK FOUND? (___) Y/N
{—_) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 46
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF jh.q DATE DATE i}

CURRENT METER READING COMPLETION ANY TAMPERING
ANY FEES TOQ BE CHARGED

324123 11-3140 612 RANDLE ST LEAK COMP CS MARSHA. FLOYD 2/06/2026 2/06/2026 C5 ORDER

LEAK IS: [__] ON THEIR SIDE [__] ON CITY SIDE

COULD NOT FIND LERK [__]

GET READING _____~  MR.FLOYD WAS TURNED OFF AFTER HOURS BECAUSE OF A LEAK. WE WERE NOT INFORMED AND NOW HE WANTS HIS WATER BACK
CH....

COMPLETION LEAK ON CUSTOMER SIDE. HE WILL DO REPAIR-ADAN

324125 21-1G20 104 LA SALLE BLVD TSDIC COMP CS LING CHIER CHIU 2/10/2026 2/10/2026 CS ORDER

TURN OFF AND LOCK. CUSTOMER WILL CALL WHEN TQ TURN BACK OM.
PLZ TURN OFF FOR SEVERAL MONTHS.

COMPLETION FINAL-TURNED OFF-ADAN
324126 13-2305 201 LOWERY DR APT 206 206 NEW COMP CS LILIANA HERNANDEZ 2/06/2026 2/06/2026 CS ORDER
TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N
CUSTOMER HAD TO MOVE OUT OF OTHER APT. PLZ TURN ON SOON. .,
COMPLETION NEW SERVICE TURN ON
324127 22-5000 108 CARMINE AVE FINAL COMP CS SHELLEY REN 2/6/2026 2/06/2026 CS
CRDER TURN OFF [__) Y/N
LOCKED [__] CAPPED [__] SOLD HOME
324128 22-5000 108 CARMINE AVE NEW COMP  CS SHUPING CHEN 2/6/2026 2/06/2026 CS
CRDER TURN ON SERVICE [_ ]
ARE THERE ANY LERKS? [__1 ¥/N
==-ROLO~===
‘324130 13-0544 617 KNIPLING B FINAL COMP CS VIRGINIA SANTOS 2/09/2026 2/09/2026 CS ORDER
TURN OFF [__] Y/NW
LOCKED [ CRPPED [__]
RICARDO IS MOVING AND WANTS THE WATER TURNED OFF COMPLETION FINAL TURN OFF-ADAN
324131 13-1460 415 TOMMY DR RCNP COMP CS LETICIA CANTU 2/6/2026 2/06/2026 CS
ORDER {__) RECOCKECT PAID

( ) RECONNECT REPAIRS FINISHED

{ } RECONNECT FROM TEMPORARY DISCONNECT
{ } CHECK LEAK. WAS LERK FOQUND? {__ )
vim

4/02/2026 B:13 AM SERVICE OR DER STATUS REPORT - PAGE: "
JoB REQUESTED JOB COMPLETION GRCUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ID
{__) WAS PERSONAL CUT OFF INSTALLED? {___} Y¥Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE RECONNECTED-ROEL

324132 13-0230 1119 TILLEY ST FINAL CCMP cs System Generated 2/9/2026 2/09/2026 CS



CRDER TURN OFF [__] ¥/N
COMPLETION LOCKED [__] CAPPED {__] STILL OFF-
ROEL

324133 13-0270 1225 TILLEY ST TURN OFF [__] Y/N FINAL COMP cs System Generated 2/9/2026 2/09/2026 c§
ORDER LOCKED [__] CAPPED [__] STILL OFF-
COMPLET ION NO LOCK TG LOCK OUT
ROEL 02/09/2026 1:26PM
324134 13-06135 606 ARTHUR ST FINAL- COMP cs System Generated 2/9/2026 2/09/2026 C3
ORDER TURN OFF [__} Y/N
LOCKED [__] CAPFED [__]
COMPLETION STILL CLOSED. NO LOCK TO LOCK OUT. 1:30 €2/09/2026 ROEL
324136 14-5045 610 HEWRY BARBER WAY # 17 FINAL COMP cs System Generated 2/9/2026 2/09/2026 CS

ORDER
COMPLETION

324137 24-0370

GET READING

CUSTOMER HAS LEAK AT METER, HE STATES IT'S ON CITY SIDE COMPLETION

COVERING METER BOX

: 204 AVENUE D
LERK IS: [__] ON THEIR SIDE
COULD NOT FIND LEAK [__]

TURN QFF ([._] Y/N
LOCKED [} CAPFED [__]
NO LONGER A TRAILER THERE-ROEL

LEAK COMP CcS RUFINO CRUZ

[_] ON CITY SIDE

2/08/2026 2/09/2026 CS ORDER

LEAK AT GASKET. REPLACED FCR NEW ONE. HAD LARGE META!, PLATE

324138 22-0880 507 WESTWOOD DR FIKAL COMP  C5 System Generated 2/9/2026  2/09/2026 €8
ORDER TURN OFF [__] Y/N
COMPLETION  LOCKED [_) CAPPED [__] STILL CFF-
EDAN
324139 22-0950 526 WESTWOOD DR FINAL COMP  C5 System Generated 2/9/2026  2/09/2026 CS
ORDER TURN OFF [__] ¥/N
LOCKED [__] CAPPED [__}
COMPLETION STILL COFF ADDED LOCK-ADAN
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 48
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE 1
324140 22-1530 31C GLENBROCK LN FINAL COMP €8 System Generated 2/9/2026  2/09/2026 CS
ORDER TURN OFF [_] ¥/H
COMPLETION LOCKED [__] CAPPED [_]
STILL OFF-ADAN
324141 22-2895 312 DAN AVE ¥/N FINAL COMP <3 System Generated 2/9/2026  2/09/2026 CS
ORDER TURN OFF ([__]
COMPLETION LOCKED [__] CAPPED [__)
STILL OFF-ADAN
324143 24-0645 206 DEL RIO ST FINAL COM?  CS System Generated 2/9/2026  2/09/2026 CS
ORDER TURN OFF {__] Y/N
COMPLETICN  LOCKED [__) CAPPED [__]
STILL OFF
324144 13-1775 107 CHARLOTTE DR LERK COMP €S KRYSTAL NEELY 2/9/2026  2/03/2026 <5

ORDER LEAK IS: [__] ON THEIR SIDE
COULD NOT FIND LEAK [__]

GET READING _____

CUSTOMER THINKS THERE IS A LEAK AT THE METER ON CITY SIDE, METER STOPPED
READING ON 01/31/2026 SO I CANNOT SEF IF THE

COMPLETION ALL GREEN ON CHECKS-UPDATED ON NMT. METER DETECTING 0.10 GPM
NO ANSWER LEFT DT WITH HOUSE. ADAN

I SPOKE WITH CUSTOMER LAST NIGHT, AND HE IS5 AWARE OF LEAK ON HIS SIDE NOW.

[} ON CITY SIDE



324145 11-4725 107 E AUSTIN ST FINAL COMP Ccs WAVE PUBLISHING COMP 2/09/2026
TURN OFF [_] ¥/N

LOCKED [__] CAPPED (_.]

FINARL & LOCK QUT -THIS HAS NOT BEEN PAID SINCE 10/15/2025 APPROVED BY RG SEE NOTES

COMPLETION ALREADY QFF-LOCKED OUT-ROEL

324146 13-1880 232 CHARLOTTE DR MISCS COMP *Invalid* VERONICA M HERRERA 2/09/2026

—---PLEASE TURN WATER BACK ON---
CUSTCMER CALLED AFTER HOUR # ON SUNDAY 2/8/26 DUE TO HER SHUTOFF VALVE LEAKING. SHE HAS FIXED IT.
CCMPLETION TURN ON SERVICE-REPAIR FIXED-ADAN

2/0%/2026 CS ORDER

2/09/2026 CS ORDER

2/9/20286 2/09/2026 Cs

PAGE: 49
JOB COMPLETTON GROUP
DATE DATE ID

324147 13-1775 107 CHARLOTTE DR ' LEAK COMP CS KRYSTAL NEELY
ORDER LERK IS: [__] ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LERK [__]
GET READING
4/02/2026 8:13 AM . SERVICE ORDER STATUS REPORT
Jos REQUESTED
NUMBER ACCOUNT MO# LOCATION CODE  STAT STAFF BY
CUSTOMER IS UNSURE IF LEAK 15 AT HER MSTER OR HER NEIGHBORS METER
COMPLETION LEAK ON CUSTOMER STDE. NO ANSWER AT LOOR. LEFT DI-ADAN
324148 12-1716 223 N BENAVIDES ST B TURN ON SERVICE NEW COMP  CS BRANDON B ELIZONDO
ORDER' 1
BRRE THERE ANY LEAKS? [__) Y/N NEW
TENANT
BRANDON 361-746-4008
COMPLETION NEW SERVICE-TURNED ON-ADAN
324150 22-1225 413 RIDGECREST DR T-ON COMP  CS KARESH KARTCHNER 2/11/20246

METER READING,

TURN ON SERVICE[ ]

BRE THERE ANY LEBKS?_lY/N

CUSTCMER NEEDS 19DAY TEMP SERVICE DISCONNECT ON 2/20/26 HE HAS PAID THE $45 TEMP FEE RECEIPTH 01293925
COMPLETION CREATE T-OFF SERVICE ORDER

10 DAY TEMP ON READ 22726

2/10/2026 2/10/2026 C8

2/11/2026 C3 ORDER

24152 22-2920 202 DAN AVE RCNP COMP CS RICKY BALDERA 2/10/2026 2/10/2026 CS ORDER

324

{_Y__) RECOMECT PALD

(__) RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

(___) CHECK LEAK. WAS LERK FOUND? (__ ) Y/N

(__) WAS PERSQONAL CUT CFF INSTALLED? {___ ) Y¥/N CURRENT METER READING

COMPLETION ANY TAMPERING

BANY FEES TQ BE CHARGED

Reconnect-turned city side on. Customer side off. continued to run 0.50 gpm. turned on 4:55pm-Adan

324153 13-5140 1503 JUSTICE DR LEAK COMP c3 TIMOTHY 5 FERGUSON 2/10/2028
LERK IS: {__] ON THEIR SILDE {_1 ON CITY SIDE

COULD NOT FIND LEAK [__)

GET READING

LERK AT METER FROM CONSTRUCTICN WORKERS, METER HAS NOT REGISTERED 3INCE 12/11/2025

CCMFLETION REPLACED GASKET. SMALL LEAK. GREEN GASKET BROKE.

324154 12-5180 621 5 JUBNITA ST MISCS COMP *Invalid* THECQDORE NELSON 2/10/2026

LID IS OFF PLEASE CHECK THE BOX. AND. CHECK THE HOUSE AS
WELL TO MAKE SURE IT IS STILL OFF. STILL LEAVE ACCESS 30
THEY CAN HAVE WATER WHEN THEY COME DOWN. (REMEMBER METER 1§
STILL ON, BUT CUSTOMER SIDE IS OFF)

4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT
NUMBER ACCOUNT NO# LOCATION JOB STAT STAFF REQUESTED BY
CODE

2/10/2026 CS ORDER

2/10/2026 CS QRDER

PAGE: 50

JoB COMFLETION GRCUP
DATE DATE ID

972-816-9733
COMPLETION RESET-LID

CITY CUT OFF IS ON CUSTOMER CUT OFF IS
OFF ADAN



324155 12-2255 209% SAND DOLLAR DR TURN ON SERVICE [__] NEW COMP o] SEA GREENS APARTMENT 2/10/2026 2/10/2026 CS

CRDER ARE THERE ANY LEAKS? [__] Y/N
COMPLETION PAID FULL BALANCE TURNED ON-METER WAS
OFF
324156 12-0024 1209 N VIRGINIA CKMTR CCMP Ccs LOVELY NAIL 2/11/2026 2/11/2026 Cs
ORDER IS METER REGISTERING [_] YES [ﬁ] HNO METER READING

METER DOES NOT REGISTER. PLEASE UPDATE CR PROGRAM IN

SENTRYX. WORK ORDER # 1065 HAS BEEN CREATED IN SENTRYX TO CLAIM.
COMPLETICN GET A MANUAL READING.

NET WORKED ACCOUNT INTO SENTRYX

PROGRAMMED METER METER # 71223373

NODE # 8012844
REBDING 15110 ADAN

324157 11-0250 730 PRIVATE ROAD DR NEW comp cs SELENA CHAPA 2/11/2024 2/11/2026 C3S
CRDER -TURN ON SERVICE [_Y ]
ARE THERE ANY LEAKS? [ ] Y/N---PAID
324159 11-0595 611 HARBOR ST INFO COMP €S TEXAS DEPT OF PUBLIC 271172026 2/11/2026 Cs
ORDER METER NUMBER: ____ METER SIZE:

NUMBER OF DIALS:
CURRENT: READING: METER TYPE:
COMPLETICN LERKS:

METAL BOX CONCRETED IN GROUND IN DRIVEWAY. NEED MARIO TO GET
WITH CUSTCMER TO BRERK DRIVEWAY TO REPLACE BOX-ADAN

324160 11-1060 309 N COMMERCE ST INFO COMP cs JAMES & SANCRA MERT 271172026 2/11/2026 Cs
ORDER METER NUMBER: _____ _ METER SIZE:
NUMBER OF DIALS: CURRENT READING: ___ METER
TYPE:
LEAKS:
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 51
JOB REQUESTED JOB  COMPLETION GROUP
NUMBER ACCGUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ¢
COMPLETION METAL LID SWAEPED FOR PLASTIC. SWAEPED NODE. NEW NODE § 8019111
324162 11-2695 1819-2 BROADWAY ST INFO COMP  CS AMERICAN CLEANING SY  2/11/2026  2/11/2026 S
ORDER METER NUMBER: METER
SIZE:
NUMBER OF DIALS: _____ CURRENT
READING: METER TYPE:
LEAKS:
COMPLETION NEED TO REPLACE METER. WORK ORDER ALREADY CREATED. WAITING ON SHIPMENT OF METERS TO ARRIVE.
324163 14-5222 68 BLUE HERON DR NORTH NEW COME  CS KATHERINE CANTU 2/11/2026 2/11/2026 CS ORDER
TURN ON SERVICE [_Y_]
ARE THERE ANY LEAKS? [_] Y/N--JUST PURCHASED HOME COMPLETION NEW SERVICE-TURNED RDAN
324164 11-4170 307 E LEONA ST CKMIR COMP  CS JAMES D SMITH 2/11/2026 2/11/2026 CS ORBER 18
METER REGISTERING {_] YES [_] NO
METER READING GET MANUAL-DOES NOT READ IN SENTRYX
COMELETION AS PER ADAN 307 DOES NOT EXIST. NOQ HOUSE ON PROPERTY
324165 22-1530 310 GLENERCOK LN RCNP COMP €8 TERA CLAYBOURN 2/11/2026 2/11/2026 CS ORDER

(___) RECONECT PAID
(__) RECONMECT REPARIRS FINISHED
() RRCONNECT FROM TEMPORARY DISCONNECT

( ) CHECK LERK. WAS LEARK FOUND? (__) Y/N
{ ) WAS PERSCNAL CUT OFF INSTALLED? ( } Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TQ BE CHARGED TURNED ON



324166 11-4410 723 § GUADALUPE ST CRMIR COMP CS8 ERIC LENER 2/11/2026 2/11/2026 CS ORDER Is
METER REGISTERING [_] YES [ ] NO
METER READING STOPPED READING 1/03/2026 CHECK THIS OUT

CQMPLETION ALL GREEN ON CHECKS. NEED TC SWAP NODE. ADAN NEW NODE # B019468
324167 11-4670 413 5 COLORADO ST CKMTR COMP cs RIGOBERTO V GONZALEZ 2/11/202¢ 2/11/2026 CS
ORDER, IS METER REGISTERING [_] YES [_] no
METER READING
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 52

JOB REQUESTED JOE COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ias]

HASN'T READ SINCE 08/02/2025 COMPLETICH LAST READING 210

METER ERROR-SWAPPED FOR NEW ONE. START REARD IS 0000 NEW METER IS 71223274

324168 11-4720 213 E AUSTIN ST INFC COMP for:] GRACE EPISCOPAL CHUR 2/11/2026 2/11/2026 €8
ORDER METER NUMBER: METER
SIZE:
NUMBER QF DIALS: __
CURRENT READING: METER
TYPE: LEAKS:

COMPLETION ADAN DOESN'T BELIEVE THER TO BE A 3RD METER. CITY HALL NEEDS TC GET AHOLD OF THEM TO ENSURE THEY ARE NOT PAYING FOR
BN EXTRA ACCOQUNT.

324169 11-4940 102 E AUSTIN ST INFO CCMP C5 786 PIT STOP LEC 2/11/2026 2/11/2026 C5 ORDER
HMETER NUMBER:

METER SIZE: WUMBER GF DIALS:

CURRENT READING:

METER TYPE: LEAKS:
COMPLET ION OLD METER IN CONCRETE PARKING LOT-WAITING ON MARIC TO CUT CONCRETE T REPLACE EVERYTHING. METER NODE AND METER BOX.
324170 11-5065 824 5 VIRGINTIA ST INFO  COMP Cs RUBEN SAENZ 2/11/2026 2/11/2026 C5 ORDER

METER NUMBER:

METER SIZE: ____ _  NUMBER OF DIALS:

CURRENT RERDING: METER TYPE: LEAKS:
COMPLETION NODE WAS UNPLUGGED. RAN DIAGNOSTIC. MANUGAL READ. METER
FOR 'CODE 1. ADAN MANUAL READ IS 108

324171 12-10612 311 N VIRGINIA sT INFO COMP CS INTERMATIONAL BANK O 2/11/2026 2/11/2026 CS ORDER
METER NEMBER:

METER SIZE:

NUMBER OF DIALS: CURRENT RERDING: _______  METER TYPE: LEAKS:

COMPLETION OLD SENSUS METER. NEED TO SWAP. UNABLE TO GET READING FROM

OLD METER.-ADAN

324175 13-2185 117 N BRUER DR RCNE COMP  CS DAVID CASTILLO 2/11/2026  2/11/2026 CS
ORDER () RECONENCT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 53
JoB REQUESTED JCB COMPLETION GROUP
NUMBER ACCOUNT MO LOCATION CODE  STAT STAFF BY CATE DATE ID
{.__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(—] WAS PERSONAL CUT OFF INSTALLED? (__} Y/N CURRENT METER READING
CUSTCMER MADE HIS PMT

COMPLETION ANY TAMPERING

ANY FEES TO BE. CHARGED PAID~RECONNECTED-ROEL §:50



324176 12-231% 107 SEASHELL DR

[__] LOCKEDR AND OFF §__] CAFPED AND OFF

[__] ON BND LOCK MISSING/BROKE [__] CRP OFF AND METER ON
READING [__] CHARGE TAMPERING

T.OCK QUT FINALED FOR NON PMT-USING WATER. TAMPERING FEE
COMPLETION FINAL TURN OFF-NP

LKOUT COMP cs

324177 12-3621 627 W GEORGE ST # 146
[] LOCKED AND COFF [__] CAFPPED AND QFF
f__) ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON READING

LKOUT COMP CS

PABLO CANTU

2/11/2026 2/11/2026 C3 CRDER

SAVANNAH REYES 2/11/2026 2/11/2026 CS ORDER

[_] CEARGE TAMPERING
LOCK OUT. WAS FINALED FOR NON PMT & STILL USING WATER. CCMPLETION

324178 11-2670 2100 STATE HWY 35 N INFO COMP cs

ORDER METER WUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER
TYPE: LERKS:
CCMPLETION BEST WESTERN LEAK HAS FLOODED THIS METER BCX AND CRNNOT GET SENTRYX READING.

WAS LOW FOR BILLING DUE TO NOT GETTING SIGNAL.
ESTIMATE THAN USED. READING ON 02/13/2026 IS 882.

324179 12-2319 107 SEASHELL DR T-CN COMP Ccs
METER READING
COMPLETION TURNED ON TEMP SVC
324182 22-1225 413 RIDGECREST DR T-0FF COMP cs
ORDER METER READING
TURNED METER OFF[_}Y/N
[_]LOCKED i{_] CAPPED
4/02/2026 8:13 AM SERVICE ORDER STATUS R
Jos REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATICN CODE STAT STAFF

ALREADY OFF.

HE RAN THE W¥MT & GOT THE READING TQ UPDATE IN SENTRYX.
IF HE COMPLAINS ABOUT BILL BEING HIGHER NEXT MONTH IT IS BECAUSE

SEAGREEN FROPERTY

ADDED LOCK-ADAN

MARUTI 3 LODGING LLC 2/12/2026 2/12/2026 CS

SENT ADAN TC CHECK ON THIS AS READING
HE WAS BILLED A LOWER

2/12/2026 2/12/2026 CS ORDER

KARESH KARTCHNER

2/23/2026 2/23/2026 Cs

EPORT

BY DATE

TURN OFF TEMP SERVICE 02/23/2026 COMPLETION TEMP SVC OFF

VALENCTIA WILSON

2/13/2026 2/13/2026 CS ORDER

MERRY CHEN 2/13/2026 2/13/2026 C8

MARQUIS INDUSTRIAL S 2/13/2026 2/13/2026 CS ORDER

LEAKS:

324183 12-4975 224 5 JUANITA ST TSDIC COMP cs
TURN OFF AND LOCK. CUSTOMER WILL CALI. WHEN TQ TURN BACK ON.
VALENCIA WILL CALL ARCUND APRIL TC TURN BRCK ON
COMPLETION FINAL TURN OFF
324185 21-2044 206 JASPER WAY DR INFO COMP cs
ORDER METER NUMBER: METER
SIZE:
NUMBER OF DIALS: CURRENT
READING:
COMPLETION METER TY¥PE: LEAKS:
METAL METER BOX
324186 21-1820 1997 STATE HWY 35 S INFO COMP CS
METER NUMBER:
METER SIZE:
NUMBER OF DIALS: CURRENT READING: METER TYPE:
COMPLETION ONLY 1 METER FOUND ON PROPERTY. <CONFIRMED THIS WITH RUSSELL CAIN.

324189 24-0450

TURN ON SERVICE [__}
ARE THERE BRNY LEAKS? [__] Y/N

ELDA WOULD LIKE THE WATER TURNED BACK ON 361-484-769%
COMPLETION TURN ON SERVICE

211 AVENUE D NEW COMP cs

GUADALUPE GRIMALDO

2/17/2026 2/17/2026 CS ORDER



324190 22-1670 201 CHANTILLY LN LEAK COMP <8 ALISON KING 2/13/2026 2/13/2026 CS ORDER
LEAK IS: [__] ON THEIR SIDE [__] ON CITY SIDE

COULD NOT FIND LERK [_ )

GET READING ___

CUSTOMER CALLED AT 459 TO REPORT BOXES ARE FULL OF WATER...

COMPLETION LEAK AT THE GASKET-CHANGED FOR A NEW ONE-ADAN
324192 11-1480 107 MASSANET ST NEW COMP Ccs SANDRA SMITH 2/17/2026 2/17/2026 €S
ORDER TURN CN SERVICE [__]
ARE THERE ANY LERKS? [__] Y¥/N
RECONNECT
4/02/2026 €:13 aM SERVICE ORDER STATUS REPORT PAGE: 55
NUMBER ACCOUNT. NO# LOCATION JOB STAT STAFF REQUESTED BY JOB COMPLETION GROUP
CODE DATE DATE 1D
COMPLETION NEW SERVICE TURN ON
324193 12-4305 147 8 NUECES ST NERW COMP o] JCHN C PENA 2/17/2026 2/17/2026 Cs
QRDER TURN ON SERVICE [__]

ARE THERE ANY. LEAKS? [__) Y/N

METER NEEDS TO BE INSTALLED. WAS PULLED 2 YEARS AGO. LEARVE CITY SIDE ON, AND CUSTOMER SIDE OFF AS PER CUSTOMER.
COMPLETION MUELLER METER ALREADY IN GROUND ALREADY PROGRAMMED. TURN CN

CITY SIDE, CUSTOMER SIDE OFF

CITY LINE IS PLUGGED UP AND WILL BE CLEANED OUT BY MARIC AND CREW.

324194 12Z=-3504 612 HALF LEAGUE RD #18 LEAK COMP CS MA DE LOS ANGELES 2/17/2026 2/17/2026 C8
QRDER LEAK IS: [__ ]} CN THEIR SIDE COULD [} ON CITY SIDE
NOT FIND LEAK [__)
GET READING
CUSTOMER SAID HE HAS A LEAK SINCE SATURDAY AND PLUMBER TOLD HIM IT WAS ON CITY IN THE METER.
COMPLETION GASKET WAS REPLACED (QLD) LERK STOPPED-ROEL 3:00
324195 12-2615 120 5 5AN ANTONIO ST LERK COMP CS JOSE LUIS CAMPOS JR  2/17/2026 2/17/2026 CS ORDER
LERK IS: [__} ON THEIR SIDE [_] ON CITY SIDE
COULD NOT FIND LEAK [__}
GET READING
NEIGHBCR CALLED TO REPORT LEAK AT THIS HOME. PLEASE CHECK METER
COMPLET ION LERK IS ON CUSTOMER SIDE BUT NOT IN THE METER. IT'S RUNNING

0.47 LEFT D/T-ROEL 2:30

324197 12-3532 612 HALF LERGUE RD #25 FINAL CCMP CS THA K MOO 2/17/2026 2/17/2026 CS ORDER
TURN OFF [__] ¥/N

LOCKED {__] CAPPED [__)----ROLO------

3241%8 12-3532 612 HALF LEAGUE RD #2353 NEW COMP CS LER KAW MOO 2/17/2026 2/17/2026 CS ORDER

TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥/N---ROLO-----

324199 12-3360 508 N TRINITY ST FINAL COMP C3 ANTONIO III GONZALEZ 2/17/2026 2/17/2026 CS ORDER
TURN OFF [__] Y/N

LOCKED [__] CAPPED [__]

COMPLETION A5 PER OWNER-FINAL ACCOUNT. HE WILL HAVE ALL FUTURE TENANTS SET WATER UP IN THERE COWN NAME,

REYANN WITNESSED THE PHONE CONVERSATION.

324201 13-1625 212 TOMMY DR INFC COMP cs VICTOR AQUING 2/17/2026 2/17/2026 C3
ORDER METER NUMBER:
4/02/2026 8§:13 AM SERVICE ORDER STATUS REPORT PAGE: 56
NUMBER ACCOUNT NO# LOCATION JOB STAT STAFF REQUESTED BY JOB CCMPLETION GROUP
CODE DATE DATE 1D
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER
TYPE: LEAKS:
COMPLETION NODE WAS UNPLUGGED. MANUAI, READ 307
324202 13-1640 208 TOMMY DR INFO COMP cs JCHN ZAMBRANO 2/17/2026 2/17/72026 CS
CRDER METER NUMBER:
METER SIZ2E: NUMBER OF DIALS:

CURRENT READING:



COMPLETICN

324203 13-238¢
METER NUMBER:
METER SIZE:
CURRENT READING:
METER TYPE:
COMPLETIOCN

324204 13-2400
METER NUMBER:
METER SIZE:
CURRENT READING:
COMPLETION
15 301

240 LOWERY DR

HOUSE APPEARS TO BE VACANT.

304 LOWERY DR

WIRE IS CUT AT METER.

METER TYPE: LEAKS:

NODE WAS UNPLUGGED. WMANUAL READ 69

INFC COMP cs JR SERGIC PENA 2/11/2026

NUMBER OF DIALS:

LEAKS:

OLD SENSUS METER. UNABLE TO GET READING

INFQ COMP c3 FLAVIO VENECTA 2/17/2026

NUMBER OF DIALS:

METER TYPE:
NEED TG SWAP METER.

LEAKS:
MANUAT. READING

2/17/2026 CS CRDER

2/17/2026 CS ORDER

324205 13-2415 1728 W. MAIN ST INFO COMP  CS WHITE'S BAR-B-CUE 2/17/2026  2/17/2026 CS
ORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING:
METER TYPE: LERKS:
COMPLETION NODE WAS UNPLUGGED-METAL BOX. MANUAL READING 403
324207 13-2640 1402 JOHNNY DR INFO COMP €S KATHY ZBIKOWSKI 2/17/2026  2/17/2026 CS
ORDER METER NUMBER:
4/02/2026 8:13 AM SERVICE ORDER STATUS REPOCRT PAGE: 57
NUMBER ACCCUNT NO# LOCATION JOB STAFF REQUESTED BY JOB COMPLETION GROUP
CODE STAT DATE  DATE D
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER TYPE:
LERKS:
COMPLETION NOT PROGRAMMED IN SENTRYZ. PROGRAMMED AND NETWORKED IN, METER #
71218193, NODE # 8022628. READING 17,419
324209 13-3685 1203 W RUSTIN ST INFO COMP €S AND AUTO #4 CROSSROA 2/13/2026  2/17/2026 CS
ORDER METER NUMBER: METER SIZE:
NUMBER OF DIALS:
CURRENT READING: METER TYPE:
COMPLETTON LEBKS:
CHECKED ON NMT, ALL GREEN. MAY NEED TO SWAP METER
324210 13-6253 151 ALCOA INFO COMP CS COASTLINE DESIGN LLC 2/17/2026  2/17/2026 CS
ORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING: METER TYPE:
LEAKS:
COMPLETICN INSTALL AND PROGREM CN SENTRYX METER 70779452
324211 11-2433 91 HOUSTON ST FINAL COMP CS LORI KARL 2/17/2026  2/17/2026 CS
ORDER TUYRN QFF [__) Y¥/N
LOCKED [_.] CAPPED [__] LORI MOVED, WANTS WATER OFF
324212 22-0521 520 BROOKHOLLOW DR T-OFF COMP  CS CRISTELLA AMEJORADO 2/17/2026  2/17/2026 CS
ORDER METER READING, TURNED METER OFF[_)Y/N
COMPLETION [_ILOCKED  [_| CAPPED
CUSTOMER WANTS ACCOUNT ON HOLD UNTIL HE IS5 READY TG TURN ON
IRRIGATION TURNED CFF
324214 112433 91 HOUSTON ST NEW COMP C3 TIMOTHY ALLEN 2/17/2026  2/17/2026 CS



ORDER TURN ON SERVICE [_ ]
ARE THERE ANY LEAKS? [__] Y/N

OWHNER WANTS ACCT BACK ON ANGELA CAME IT TO TURN ON SERVICE

324215 22-0818 118 HOLIDAY LW FINAL COMP  CS BERNARDO GARCIA 2/17/2026  2/17/2026 CS
ORDER TURN OFF [__] Y/N
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT * PAGE: 58
Job REQUESTED JOB  COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT  STAFF BY DATE DATE 1
LOCKED {__] CAPPED [_)
NEW OWNER OF HOME CAME IN TO CHANGE ACCT NAME
----ROLO----
324216 22-0810 118 HOLIDAY LN NEW COMP €S DAVID SOLIZ 2/17/2026  2/17/2028 C8
ORDER TURN ON SERVICE [_.]

ARE. THERE ANY LEAKS? [__]1 Y/N NEW OWNER
DAVID 361-482-8773

324217 13-0610 605 ARTHUR ST LKOUT COMP  CS *Invalid* 2/18/2026 2/18/2026 CS ORDER
[__.] LOCKED AND OFF [__) CAPPED AND OFF

[_] ON AND LOCKX MISSING/BROKE [__] CAP OFF AND METER ON READING
[__] CHARGE TAMPERING

LOCK OUT. THIS IS5 USING WATER AGAIN, VERIFY THAT THE METER COMPLETION IT IS5 ALREADY OFF AND LOCKED. NO WATER GOING THROUGH
CURBSTOP BUT RCEL ALSC PFUT A PLUG TC PROVE THIS.

THE IS THE SAME TYPE OF ISSUE AND IS CROSS READING SOMETHING ELSE. LET TRY TO FIX THE. ISSUE.

324218 13-2320 212 LOWERY DR CURE COMP  *Invalid* PAUL MENDEZ 2/18/2026 2/18B/2026 C5 ORDER
{____) REPAIR CURBSTOP
[ ) REPLACE CURBSTOP READING

[__) LEAK ON GITY SIDE {_ ] LEAK ON CUSTOMER SIDE
[} MO LEAK AT ALL
COMPLETTON NO WATER USAGE DETECTED AT THIS TIME. GPM. 0.00

324220 13-2880 1410 SPRINGWOOD LN LKOUT COMP  CS CLARA ZAVALA 2/18/2026 2/18/2026 CS ORDER
[_) LOCKED AND OFF [__] CAPPED AND OFF

[__] ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON READING
{__) CHARGE TAMPERING

TENANT MOVED 02/09/2026. SOMEONE IS USING WATER STILL. COMPLETION CROSSED WITH NEIGHBORS. PLUGGED NODE WITH WRONG METER.
CORRECTED METER NUMBERS, READING AND NODES.

324221 13-3805 1712 HOLLCMAN DR LKOUT COMP  CS *Invalid* 2/18/2026 2/18/2026 S ORDER
[__] LOCKED AND OFF [__] CAPPED AND OFF

[__] ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON READING
[._.] CHARGE TAMPERING

LOCK OUT/CONFIRM THIS IS THE CORRECT ADDRESS. WATER WAS COMPLETION THIS ADDRES IS LOCKED OUT BUT STILL SHOWS USAGE IN SENTRYX.
THE METER & NODE IN SENTRYX DO NOT MATCH WITH CURRENT INFO

IN INCODE. SEE WHAT IS IN THE GROUND, AND SEE IF WE CAN FIX

4/02/2026 8:13 aM SERVICE ORDER STATUS REPCRT PAGE: 59
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ID

THE ISSUE. THIS VACANT TRAILER IS NOT USING THE WATER SHOWN

324223 13-4930 1908 JUSTICE DR LKOUT CCMP CS ODILIA RODRIGUEZ 2/18/2026 2/18/2026 CS ORDER
{—] LCCKED AND QFF [__] CAPPED AND OFF
f__] ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON

READING [_] CHARGE TAMPERING
LOCK OUT-IDLE USING WATER, COMPLETION TURNED OFF & LOCKED—-ADAN
324225 13-0615 606 ARTHUR ST RCNP COMP cs RICHARD [O. GARNER 2/18/2026 2/18/2026 Cs

ORDER () RECORNECT PAID



{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPQRARY DISCONNECT

{___} CHECK LEAK. WAS LEAK FOUND? (___) Y/N

{___)} WAS PERSONAL CUT OFF INSTALLED? (_ _} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

BANY FEES TCQ BE CHARGED

324226 '12-2349 306 SEASHELL DR RCNFP COMP cs ALFRED QUINTANILLA

{__) RECONECT PAID

() RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(___) WAS PERSONAL CUT COFF INSTALLED? (___) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED

324227 11-2905 104 HAVILAND ST RCNP COMP cs PATRICIA ARREDCNDOC

{___) RECONECT PAID
{—) RECONNECT REPAIRS FINISHED
RECONNECT FROM TEMPCRARY DISCONNECT

—

{ ) CHECK LERK. WAS LEAK FOUND? ( ) Y/N
{ ) WAS PERSONAL CUT OFF INSTALLED? | } ¥/N CURRENT METER READING
CCMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324228 11-4535
ORLDER (___} RECONECT PAID
() RECONNECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCONNECT
{(__) CHECK LEAK. WAS LEAK FOUND? (__)

2/18/2026 2/18/2026 CS ORDER

2/18/2026 2/18/2026 CS ORDER

716 5 COLORADO ST RCNE COMP s KENNETH HARDT 2/18/2026 2/18/2026 Cs

viIN
4/02/2026 8:13 BM SERVICE CRIDER STATUS REPORT PAGE: 60
JOB REQUESTED JOB COMPLETIQON GROUP
WUMBER BCCQUNT NO# LOCATION CODE STAT STAFF BY DATE DATE IDb
{(___) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TCO BE CHARGED
324229 11-13690 214 MASSANET ST RCHNP  COMP cs RICK GERNER 2/18/2028 2/18/2026 CS
ORDER () RECONECT PAID
{___) RECONNECT REPAIRS FINISHED
{__) RECONMECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LERK FOUND? (___) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__) ¥/N CURRENT METER
RERDING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324230 11-43407 602 S GUADALUPE ST RCNP COMP cs NAZARIO LARA 2/18/2026 2/1B/2026 CS ORDER
{__) RECONECT PAID
{—_.) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCONNECT
(__) CHECK LEAK. WAS LEBK FOUND? (___) Y/N
{——) WAS PERSONAL CUT QFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETICN ANY TAMPERING
ANY FEES TO BE CHARGED
324231 12-6154 142 TANGERINE DR AFT B RCNF COMP <8 AMANDA, ALEMAN 2/18/2026 2/18/2026 CS5 ORDER

{__) RECONECT PAID
{___} RECONNECT REFAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCORNECT

{ } CBECK LEAK. WAS LEAK FOUND? (___) Y/N
{ ) WAS PERSONAL CUT OFF INSTALLED? ( } Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TQ BE CHBRGED



24232 11-2975
} RECONECT PAID

3 134 HAVILAND ST
(—
(__¥ ) RECONNECT REPAIRS FINISHED
| S
| S

RCNP  COMP cs ANTONIO. CR SAND RUIZ 2/18/2026

) RECONNECT FROM TEMPORARY DISCONNECT

} CHECK LEAK, WAS LERK FOUNDY (__) Y/N

{__) WAS PERSONAL CUT' OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETIGN ANY TAMPERING

ANY FEES TO BF CHARGED

324233 13-2306
ORDER

4/02/2026 8:13 RM

JOB

NUMBER ACCOUNT NO#

201 LOWERY DR 101

TURN ON SERVICE. [__]

SERVICE
JOB

NEW COME  C§ SAMANTHA LERMA

CRDER STATUS REPORT
REQUESTED

LOCATION

COMPLETTON GROUP
CODE  STAT

STAFF BY DATE

2/18/2026 CS ORDER

2/14/2028 2/18/2026 C8

PAGE: 61

ARE ‘THERE ANY LEAKS? [__] Y/N SAMANTHA LERMA 361-263-0613
COMFLET ION: ALREADY ON. NEED TO VERIFY METER.

324236 13-1279
ORDER

1424 W MAIN ST #3 TURN ON SERVICE [__] NEW COMP cs DAVID PETTY

‘ARE THERE ANY LERKS? [__] Y/N OWNER
NEEDS WATER ON
MICHELLE 361-532-3636

COMPLETION NEW SERVICE-TURN ON

324237 12-2295
(__} RECONECT PAID
(__} RECONNECT REPAIRS FINISHED

(___} RECONNECT FROM TEMPORARY DISCONMECT

(__} CHECK LEAK. WAS LEBK FOUND? (___} Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___)) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED

104 SAND DOLLAR DR RCNE  COMP Ccs ALISHA RODRIGUEZ 2/18/2026

324238 11-4885

{..._} RECONECT PAID
() RECCNNECT REPAIRS. FINISHED
—

—

202 S VIRGINIA ST RCNEP COMP cs RUSSELL CAIN 2/18/2028

) RECONNECT FROM TEMPORARY DISCONNECT

) CHECK, LEAK. WAS LEAK FOUND? (___) Y/N

{—...) WAS PERSCNAL CUT OFF INSTALLED? (__ ) Y/N CURRENT METER READING
COMPLETION BNY TAMPERING

ANY FEES TO BE -CHARGED

IT WAS ALREADY OFF WHEN I GOT THERE,
POSSIBLE LEAK ON CUSTOMER SIDE.

LID WAS. OFF SO I LEFT IT OFF THE WAY I FOUND IT. ROEL-

324239 12-0765
{___) RECONECT BAID
{__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LERK FOUND? (__) Y/N
{__) WAS PERSCNAL CUT OFF INSTALLED?
COMPLETION BANY TAMPERTNG

ANY FEES TO BE CHARGED

515 S ANN ST RCNP COMP cs JENNIFER NEVAREZ 2/18/2026

Y/N CURRENT METER READING

—

2/18/2026 2/18/2026 C8

2/18/2026 CS5 ORDER

2/18/2026 C5 QRDER

2/18/2026 CS ORDER

324240 11-4090 220 E MAIN ST RCNP COMP €8 RANDY'S FLOOR COMPAN 2/18/2026  2/18/2026 CS
ORDER. {__) RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 62
JOB REQUESTED JOB COMPLETION GROUP
NUMBER- ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ID
(__) RECONNECT REPAIRS FINISHED
{___} RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEBK FOUND? {___) Y¥/N
(_..) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETTON ANY TAMPERING
ANY FEES TO BE CHARGED
324241 12-4535 619 5 TRINITY ST RCNE COMP €S JOE LONGORIA 2/18/2026  2/18/2026 CS

ORDER } RECONECT PAID

—



{.__) RECONNECT REPAIRS FINISHED

{. ._) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LERK FOUND? (__) Y/N

(_._) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER
READING

COMPLETION BNY TAMPERING

BNY FERS TO BE CHARGED

324242 12-0340 723 3 VIRGINIA ST RCNP COMP cs
() RECONECT PAID

{___) RECONNECT REPATRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONMECT

(__) CHECK LERK. WAS LEAK FOUND? {__) Y/N
{___} WAS PERSONAL CUT OFF INSTARLLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

‘324243 12-5353 88% HACKBERRY ST RCNP COMP Ccs
() RECONECT PAID

{___)} RECONMECT REPAIRS FINISHED

{___) RECONNECT FRCM TEMPORARY DISCONNECT

(__) CHECK LERK. WAS LEAK FOUND? (__} Y/N N
(__) WAS PERSONAL CUT- OFF INSTALLED? (__) ¥Y/N CURRENT METER READING
COMPLET [ON ANY TAMPERING

ANY FEES TO BE CHARGED

324244 12-3755 406’ W GEORGE ST RCHE COMP  CS
() RECONECT PAID

(_-_) RECONRECT REPAIRS FINISHED

{__)} RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LERK. WAS LEAK FOUND? (__) Y/N

{___} WAS PERSONAL CUT OFF INSTALLED? {(__} Y¥/N CURRENT METER READING

COMPLETION ANY TAMPERING
ANY. FEES TO BE CHARGED

4/02/2026 8113 AM SERVICE ORDER STATUS

JOB
NUMBER,K ACCOUNT NO# LOCATION CODE STAT

WILLIAM G PHILLIPS

AMBER SCTIO

TOMAS SANCHEZ

REPORT

2/18/2026

2/18/2026

2/18/202¢

REQUESTED

STAFF

BY

2/18/2026 CS ORDER

2/18/2026 CS ORDER

2/18/2026 CS ORDER

PAGE: 63

JOB CCMPLETION GROUP
DATE DATE

324245 12-3130 1007 N SAN BNTONIO ST RCNP COMP €3
(___} RECONECT PAID

(___} RECONNECT REPAIRS FINISHED

" {___} RECONNECT FRCM TEMPCRARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FQUND? (__3) Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324246 12-0446 125 LA VILLA DR APT B RCNF COMP C5
{___)} RECONECT PAID

{__) RECONNECT REPALRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LERK. WAS LEBK FOUND? {__) Y/N

{__) WAS PERSONAL-CUT OFF INSTALLED? {__) Y¥/N CURRENT METER READING
COMPLETLON ANY TAMPERING

ANY FEES TO BE CHARGED

324247 12-2205 412 SAND DOLLAR DR RCNP COMP (5
{__} RECOWECT PAID

{___} RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

(__} CHECK LEAK, WAS LEAK FOUND? {__) Y/N

(___) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED

ROSE HINOJOSA
a

SEEMA PRASLA

JADE MASEDA

2/18/2026

2/18/2026

2/18/202¢6

2/18/2026 C5 ORDER

2/18/2026 CS ORDER

2/18/2026 C5 ORDER



324248 12-3637 627 W GEORGE ST # 138 RCHNP  COMP  CS
{__) RECQNECT PAID

(__} RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT'

(__) CHECK LEAK. WAS LEBK FOUND? (___} ¥Y/N

(..} WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT, METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

ALEXIS JCONES

2/18/2026

2/18/2026 CS ORDER

324249 11-3875 3089 E MAIN ST RCNE  COMP cs 'THE PORT LAVACA WAVE 2/18/2026 2/18/2026 C8
ORDER {___) RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LEAK FOUND? (__)
VAN .
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 64,
JOB REQUESTED JOB COMPLETICN GROUE
NUMBER ACCOUNT No# LOCATION CODE' STAT STAFF BY DATE DATE D
{___} WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TC BE CHARGED
324250 12-2615% 120 § SAN ANTONIC ST RCNP COMP cs JOSE LUIS CAMPOS JR 2/18/2026  2/18/2026 CS

ORDER {__) RECONECT PAID
() RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER
READING
CCMPLETION ANY TAMPERING

ANY. FEES TC BE CHARGED

324251 12-3478 612 HALF LEAGUE RD# #10-5 RCNF COMP S
{__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

CHECK LEAK. WAS LEAK FOUMD? (___} Y/N

) WAS PERSONAL CUT OFF INSTALLED? (. . ) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES 'TO BE CHARGED

324252 12-2395 205 SEASHELL DR RCNP COMP (S
{___} RECCNECT PATD

{__} RECCNNECT REPATRS FINISHED

RECCNNECT FROM TEMPORARY. DISCONNEGT
CHECK LERK, WAS LEAK FOUND? (__) ¥/N
() WAS PERSONAL CUT OFF INSTALLED? (__ )
COMPLETION ANY TRAMPERING

ANY FEES TC BE CHARGED

—)

(—)
¥/N CURRENT METER READING

DOLORIS HUGHETT

NELDA ALVARADC

2/18/2026

2/18/2026

2/18/2026 CS ORDER

2/18/2026 T3 ORDER

324253 12-2347 304 SEASHELL DR RCNP COME  CS VERONICA FUENTES 2/18/2026 2/18/2026 CS ORDER
{__) RECONECT' BAID
{ ) RECONNECT REPATIRS FINISHED.
(__) RECONNECT FROM TEMPORARY -DISCONNECT
) CHECK LEAK; WAS LEAK FOUND? (__) Y¥/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CEARGED
324254 12-3900 509 -BROOKS AVE RCNP COMP  CS JIMMY RAMIREZ 2/18/2026  2/18/2026 CS
ORDER { } RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 65
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D
{.——! RECONNECT REPALRS FINISHED
{__"} RECONNECT FROM TEMPORARY DISCONNECT
{__} CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__} WAS PERSONAL CUT OFF INSTALLED? (__} ¥/N CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED



324255 12-0940 125 W MAIN ST RCHP COMP  CS MARIA DELEGN
ORIER {___) RECOMECT EAID
(__.) RECONNECT REPAIRS FINISHED
{__} RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LEAK FOUND? {__ ) Y/N
{___1 WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER
READING
COMPLET ION ANY TAMPFRING

ANY FEES TO BE CHARRGED

‘324256 11-1695 111 BURNET ST RCNP COMP €S ENEDINA RAMOS
{___) RECONECT PAID
{___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMFORARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__) ¥/N

{__.) WAS PERSONAL. CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY -TAMPERING

ANY FEES TO BE CHARGED

324257 12-3466 6§12 HALF LEAGUE RD #41 RCNP  COMP  CS JENNIFER MORALES
(___) RECONECT PAID

(___) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

{.__) CHECK LEAK. WAS LEAK FOUND? (__ ) Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? {_..)} Y¥/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED
TAMPERING-FOUND ON. ADAN 2/192/202%.

TRAGTE: THE BILL WAS PAID ON SAMDE DAY AS DISCONNECT AT 3:57PM. THIS IS A WEXT DAY RECONMECT PER WAYNE.

2/18/2026

2/18/2026 2/18/2026 Cs

2/18/2026 C8 ORDER

2/18/2026 2/18/2026 CS ORDER

324258 12-4495 515 5 NUECES ST RCNP COMP cs WAKEESHA HUBBARD

ORDER ( ) RECCNECT PAID

) RECONNECT REPAIRS FINISHED

RECONNECT FRCOM TEMPORARY DISCONNECT
CHECK LERK. WAS LEAK FOUND? { ) OY/N

THE WATER

2/18/2026  2/18/2026 Cs

_ .) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N

41/02/2026 €:13 AM SERVICE QRDER STATUS TREPORT PAGE: 66
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE b

CURRENT METER READING COMPLETION ANY TAMPERING

BNY FEES TO BE CHARGED
324259 11-1180 704 N COMMERCE ST RCNP COMP  C5 MARTHA AVALOS 2/18/2026 2/18/2026 CS CRDER
(_Y ) RECONECT BAID
{___) RECONNECT REPATRS FINTSHED
{___) RECONWECT ‘FROM TEMPORARY DISCONNECT
{___) CHECK LEAK, WAS LEAK FOUND? () Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324260 12-2309 205 SEAGREEN DR RCNP COMP  CS8 ALEXIS ZAMORA 2/18/2026 2/18/2026 C3 ORDER
{__) RECOMECT PAID
{___) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARRY DISCONNECT
.} CHECK LEAK. WAS LEAK FOUND? ()} Y/N
{___) WAS PERSONAL CUT OFF INSTALLED? {___ ) Y/N CURRENT METER READING
COMPLETION BNY TAMPERING
ANY FEES TQ BE CHARGED
324261 11-3265 215 E GEORGE ST ' T-OFF COMP €S REBEKAH GRESHEIMER 2/18/2026 2/18/2028 CS ORDER

METER READING
TURNED METER OFF[_}Y/N [_JLOCKED [_] CAPPED

CUSTOMERS HCME BURNED AND WILL NOT BE MOVING BACK IN COMPLETION FINAL TURN OFF-MANUAL READING 25485



324262 '11-4350 623 S GUADALUPE ST RCNE  COMP cs EDWARD J. SOCKELL 2/19/2026 2/1%/2026 ¢S ORDER
RECONECT PAID

()

{__} RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

(.} CHECK LEARK. WAS LEAK FOUND? (___} ¥/N

() WAS PERSOWAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324263 11-4575 622 8 COLORRDO ST RCNP COMP cs EDWARD SCOCKELL 2/19/2026 2/19/2026 C8
ORDER (—_.) RECCNECT PAID
{ ) RECONNECT REPAIRS FINISHKED
{ ) RECONNECT FRCM TEMPORARY DISCONNECT
{ ) CHECK LEAK, WAS LEAK FOUND? ( )
VAN
4/02/2026 8:13 AM SERVICE CRDER STATTU.S REPORT PAGE: 67
JoB REQUESTED JOB COMPLETICN GROUP
NUMBER ACCOUNT NO# TOCATION CODE STAT STAFF BY DATE DATE ID
{__) WAS PERSONAL CUT OFF INSTALLED? (__) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324264 12-1020 313 ¥ ANN ST RCNP COMP €S ELIAS SANDOVAL-VELAZ 2/19/2026  2/19/2026 CS
ORDER (__) RECONECT PAID *
{.._) RECONNECT REPAIRS FINISHED
(__) RECONNECT FROM TEMPORARY DISCONNECT
(__) CHECK LEAK. WAS LERK FOUND? (__ ) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED?
READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED

Y/N CURRENT METER

S—

324265 12-5935 315 LA SALLE ST RCNP COMP cs FELIX MUNGIA 2/19/2026 2/19/2026 CS ORDER
RECONECT PAID

{—) RECCNNECT REPAIRS FINISHED

{—) RECONNECT FROM TEMPORARY DISCONNECT

—

() CHECK LEAK. WAS LEAK POUND? (___) Y¥/N
{—) WAS PERSONAL CUT OFF INSTALLED? | } ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324266 11-1915 109 BONHRM ST RCNP COMP cs STEPHEN MOORE 2/18/2026. 2/19/2026 C5 ORDER
() RECONECT PAID

RECONNECT REPAIRS FINISHED

{__.) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{_—) WAS PERSONAL CUT QFF INSTALLED? {___) Y/N CURRENT METER READING
COMPLETION INY TAMPERING

ANY FEES: TO BE CHARGED

324267 12-3498 612 HALF LEAGUE RD# 47 RCHNP COMP C5 ESTRELLITA AGUILAR- 2/19/2026 2/19/2026 CS ORDER
{__)} RECONECT PAID

{.._} RECONNECT REPAIRS FINISHED

{—) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LEARK FOUND? {__) Y/N

() WAS PERSONAL CUT CFF INSTALLED? (__ )} ¥/N CURRENT METER READING

COMPLETION ILNY TAMPERING

ANY FEES TO BE CHARGED

324268 13-3980 1205 HOLLOMAN PR NEW CCMP Cs ESMERALDA SALAS 2/19/2026 2/19/2026 CS
CRDER TURN ON SERVICE [__]
4/02/2026 8:13 BM SERVICE OCRDER STATUS REPORT PAGE: 68
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT HO# LCCATTON CODE STAT STAFF BY DATE DATE 1D
ARE THERE ANY LEAKS? [__] Y/N---RENTING--COMPLETION NEW SERVICE TURN ON

CONTINUED TO RUN. CLOSED CUSTOMER SIDE VALVE OFF. CITY SIDE IS OM.-ADAN



324269 13-2640 1402 JOHNNY DR SWAP COMP  CS$ 2/19/2026 2/19/2026 C5 ORDER
NEED OLD METER READING
ALSO NEED NEW METER NUMBER AND READING
324270 13-0230 1119 TILLEY ST RCNP  COMP  CS RICHARD NAVARRO 2/19/2026  2/19/2026 C5
ORDER { Y ) RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
{___) ‘RECONNECT FROM TEMPORARY DISCONNECT
{___} CHECK LEBK. WAS LEAK FOUND? {__) Y/N
{__} WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING
ANY FEES TO BE CHRRGED
RECONNECTED. CONTINUED TO RUM. FOUND CUSTOMER SHUT OFF. CITY SIDE IS ON. CUSTOMER SIDE 15 OFF.-ADAN
324271 11-4670 413 S COLORADD ST SWAP COMP cs 2/19/2026  2/19/2026 CS

NEED OLD METER READING
ALSO -NEED NEW METER NUMBER AND READING

CRDER

324272 12-2185 415 SAND DOLLAR DR RCNP COMP S
{__} RECCNECT PRID

(___) RECONNECT REPAIRS FINISHED

{___) REGONWECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FOUND? (__} Y/N

(___) WAS PERSCNAL CUT OFF INSTALLED?
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN

Y/N CURRENT METER READING

()

RCBERTO MORIN

2/19/2026 2/19/2026 CS ORDER

324273 12-231% 107 SEASHELL DR T-QFF COMP  CS SEAGREEN PROPERTY 2/23/2026  2/23/2026 C8
ORDER METER READING TURNED METER
OFF[_}¥/N [_JLOCKED [_] CAPFED
COMPLETION TURN OFF TEMP SERVICE (2/23/2026 TEMP
SVC. OFF
324275 13-3245 1615 MEADOWVIEW DR FINAL COMP  CS VICTOR M DELGADO 2/20/2026  2/20/2026 CS
ORDER TURN OFF [__] Y/N
4/02/2026 8:13 AM SERVICE ORBRDER STATUS REPORT PAGE: 6%
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT Wo# LOCATION CODE  STAT STAFF BY LATE DATE D
LOCKED [__1 CAPPED [__]
RUTH DAUGHTER SENT IN A DISCONNECT FORM
324276 13-2310 201 LOWERY DR APT 105 105 NEW COMP  CS NATALIE WENSKE 2/24/2026° 2/24/2026 CS
ORDER TURN ON SERVICE: [__]
ARE THERE ANY LERKS? (__] Y/N
COMPLETION NEW TENANT NATALIE 512-484-0906 NEW
SERVICE-TURN ON
VERIFY METER INFO
324277 22-1875 110 BRENTWOOD PL LEAK COMP (S JAMES M ALDERETE 2/19/2026  2/19/2026 €S

CRDER ‘LEAK IS: [__] ONW THEIR SIDE
GET READING THERE IS5 A BAD LEAK OF 20 GPH,
COMPLETION SMALL. LEAK ON CUSTOMER ‘SIDE.

324278 12-3512 612 HALF LEAGUE RD¥ 50 CEMTR COMP cs
I5 METER REGISTERING [_] YES [_] NO

METER READING

THIS ADDRESS HAS NOT REGISTERED SINCE 10/22/2025.

BEFORE DATE IT WAS REGISTERING APPROX. 100 GALLONS A DAY ON THE AVERAGE.

COMPLETION NODE WAS UNPLUGGED. RAN DIAGNOSTIC-ALL GREEN. OFF LOADED

ALL CAUGHT DATA.

WALTER € DOMINGUEZ

[_.] ON CITY SIDE COULD NOT FIND LEAK [__]
|, WATER IS STANDING. FATHER CALLED,
HE IS JUST UNSURE IF IT I3 UNDER THE FOUNDATION OR DRIVEWAY-ADAN

2/18/2026 2/19/2026 CS ORDER



324279 12-6230 105 TANGERINE DR RCNP COMP (5 ZBIGNIEW .J ZBOROWSKI 2/19/2026 2/19/2026 CS ORDER
(__) RECONECT PAID

{___) RECONNECT REPAIRS FINISHKED

{__) RECONNECT FROM TEMPORARY DISCONMECT

{(___) CHECK LEAK. WAS LEAX FOUND? (__) Y/N

() WAS PERSONAL CUT OFF TNSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN 3:53

324280 12-0635 g8l1 § ANN ST RCNP COMP Ccs IRIS P RODRIGUEZ 2/20/2026 2/20/2026 CS QRDER
! RECONECT PAID

)} RECONNKECT REPAIRS FINISHED

) BRECCNNECT FROM TEMPORARY DISCONNECT

{
{
{
{
{
c

) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
) WAS PERSONAL CUT OFF INSTALLED? { } Y/N CURRENT METER RERDING
CMPLETION ANY TAMPERING
4/02/2626 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 70
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAEF BY DATE DATE D
ANY FEES TO BE CHARGED RECONNECTED-ROEL 10:00 NO LEAKS
324281 12-0640 809 5 RNN ST NEW. COMP €S MARIO A RODRIGUEZ JR 2/20/2026  2/20/2026 CS
ORDER TURN ON SERVICE [__]
BRE THERE ANY LEAKS? [__] Y/N
OWNER IS BACK IN TOWN AND WANTS WATER ON
COMPLETTON METER WAS ALREADY ON. I RECALL TURNING THEM OFF BUT NEVER GOT A RECONNECT FOR THIS ADDRESS-ROEL
324282 13-3184 1605 MEADOWVIEW DR #1 TURN OFF [__) ¥/N FINAL COMP ¢S CHLOE FRANCO 272372026  2/23/2026 CS
ORDER LOCKED [__) CAPPED [__] CUTOMER IS
MOVING
324283 13-2700 201 SEADRIFT ST TURN OFF [__] Y/N FINAL COMP  CS JOSE NIETO 2/20/2026  2/20/2026 ¢S
ORDER
LOCKED {___] CAPPED [_]
————— ROLO-----
324284 13-2700 201. SERDRIFT ST NEW COMP S DANIEL COLINDREZ 2/20/2026  2/20/2026 TS
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEBKS? [__] Y/N
—---ROLO-—-
DBNIEL 737-342-4449
324285 11-2970 132 HAVILAND ST RCNP CCMP  CS ALICIA R SERNA 2/20/2026  2/20/2026 CS
ORDER (__Y ) RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPQRARY DISCONNECT
(__) CHECK LEAK. WAS. LEAK FOUND? (__) ¥/N
{__) WAS PERSONAL CUT OFF INSTALLED? {___) ¥/N CURRENT METER
READING
COMPLETION ANY TAMPERING
BNY FEES TO BE CHARGED RECONNECTED-ADAN
324296 11-3%00 429 & RAILROAD ST NEW COMP  CS JEFFREY A JUNEK 2/20/2026  2/20/2026 CS
ORDER TURN ON SERVICE [__)
ARE THERE ANY LEAKS? [__] ¥/N
COMPLETION JEFF WANTS WATER BACK ON 713-07-7645
NEW SERVICE-TURN CN
324287 11-2811 122-B PARKER ST RCNP COMP  CS RUBY FIEROVA 2/20/2026  2/20/2026 CS
ORDER (___) RECONECT PAID
4/02/2026 B:13 pM SERVICE ORDER STATUS REPORT PAGE: 71

Jop REQUESTED JOB COMPLETION :GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAEFF BY DATE DATE I




RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? (___ ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED NO LEAKS ROEL 2:59 RECONNECTED-ROEL

(—)

)

(—

324288 12-0650 115 W ALICE WILKINS ST RCHNP  COMP cs

ORDER (___) RECONECT PAID
{___) RECONNECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCONNECT
(___) CHECK LEAK. WAS LEAK FOUND? (__) ¥Y/N
(___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ENY TAMPERING

BNY FEES TC BE CHARGED

ALICIA VILLARREAL

2/20/2026 2/20/2026 C8

TAMPERING-LID WAS OFF AND IT SHOWS WATER USAGE ON SENTRYX. FEE ADDED TO NEXT BILL.-ROEL 2:52 RECONNECT

324289 12-2881 500 DS N SAN ANTONIO ST RCNP COMP CS ESTHER FLORES

{ ) RECONECT PAILD

(__] RECONNECT REPAIRS FINISHED
(__) RECONNECT FROM TEMPORARY DISCONNECT
(__.) CHECK LEAK. WAS LEAK FOUND? (__} Y/N

{ WAS PERSONAL CUT OFF- INSTALLED? ( } Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TQ BE CHARGED RECONNECTED-ADAN

1615 MEADOWVIER DR NEW COoMP Ccs NARY KAY

TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__) Y/N

NEW OWNER MAY 361-920-5821

324290 13-3245
CRDER

324291 11-0095 2142 SAILBCAT DR FINAL COMP cs VALERIE GULSBY

TURN OFF [__] Y/N
LOCRED [__] CABEED [__]
SOLD HOME, THE NEW OWNER CAME IN TO CHANGE NAME ON ACCT

324292 11-0095 2142 SAILBOAT DR MEW COMP CS KIM SUY
TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N

4/02/2026 8§:13 BM SERVICE ORDER STATUS REPORT
JOB REQUESTED JoB COMPLETION GROUP

NUMBER ACGOUNT NO# LOCATION CODE STAT STAFF BY

2/20/2026 2/20/2026 CS ORDER

2/20/2026 2/20/2026 CS

2/20/2026 2/20/2026 C5 ORDER

2/20/2026 2/20/2026 CS5 ORDER

PAGE: 72

DATE DATE D




NEW OWNER KIM
----ROLO--=-

324293 11-45&5
{___} RECCNECT PAID
{___} RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{___} CHECK LERK. WAS LEAK FOUND? (__ ) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (.. ) Y/N CURRENT METER READING
COMPLET LON ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-RQEL 3:35
324294 12-5120 520 5 JUANITA ST

{__) RECONECT PAID

{__.) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT
{___} CHECK LEAK. WAS LEAK FOUND? (_. .} Y/N
{___) WAS PERSONAL CUT OFF INSTALLED? (___) Y¥/N ‘CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHRRGED RECONNECTED-ADAN
324295 12-3512 612 HALF LEAGUE RD# 50
{___) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPCRARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? (__ | Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TG BE CHARGED

ADAN ATTEMPTED TC TURN ON.
OFF. HE LEFT A DOOR TAG.

703 5 COLORADO ST RCHP COMP cs JESSICA R. KEMPER

RCNP COMP cs AMY & FRANK CALDERA

RCNP COMP cs WALTER C DOMINGUEZ

SOMETHING IS RUNNING IN THE HOUSE. HE KNOCKED, BUT NO ONE ANSWERED.

324296 22-0866
CRDER

404 HCLIDAY LN APT D TURN ON SERVICE
|-

ARE THERE ANY LERKS? [__] Y¥/N

CAME IN ON 2/20/26 TO START SERVICE
HAYLIE SALINAS 361-746-1653

NEW COMP Ccs

324297 22-2895 312 DAN AVE NEW COMP cs

ORDER
4/02/2026 B:13 AM

TURN ON SERVICE [__]

SERVICE ORDER STATUS REPORT

JOB
CODE STAT

REQUESTED

NUMBER ACCOUNT. NO# LOCATION STAFT BY

2/20/2026 2/20/2026 CS ORDER

2/20/2026 2/20/2026 C5 ORDER

2/28/2026 '2/20/2026 CS ORDER

THE CITY SIDE IS ON AND CUSTOMER SIDE

HAYLIE SALINAS

MATTHEW ALVAREZ

1s

2/23/2026 2/23/2026 Cs

2/23/2026 2/23/2026 €8

PAGE: 13

JoB
DATE

COMPLETION GROUP
DATE ID

ARE THERE ANY LEAKS? [__] ¥/N
MATTHEW CAME IN TO PAY FULL AMOUNT TO RECONNECT WATER 480-249-1422
COMPLETION COULDN'T LEAVE WATER ON. LEFT DT-ROEL 11:31

324288 13-0045 1106 MARCUS NAVARRO ST # 7 HEW

ORDER TURY ON SERVICE [__)
ARE THERE ANY LEAKS? [__] Y/N
OWNER OF PROPERTY WANTS THE WATER ON, THERE I5 NO TRAILER THERE
COMPLETICN WATER ON. MADE CONTACT WITH CUSTOMER
ROEL 1:56

COMP Cs

324299 22-1225 NEW cs

ORDER

413 RIDGECREST DR TURN ON SERVICE [__)
ARE THERE ANY LEAKS? [__] ¥/N

COMP

NEW TENANT
CHELSEA 361-482-8068

324300 13-0170
TURN OFF [__]) Y/N
LOCKED [__] CAPPED. [__]
RUTH SENT DISCONNECT FORM

516 ELLA ST FINAL COMP c3 RUTH BBKER

324301 13-3125 CcoMP c3 DEVAN ORTA

ORDER

1405 MEADOWVIEW DR

TURN ON SERVICE [__]
ARE THERE ENY LEAKS? [__] Y/NW

TORIBIQ GALLEGCS

CHELSEA SAENZ

2/23/2026

2/23/2026 2/23/2026 C8

2/23/2026 2/23/2026 Cs

2/23/2026 C5 ORDER

2/23/2026 2/23/2026 C8



NEW TENANT
\DEVAN 361-218-7757
NEW SERVICE TURN ON-ADAN

COMFLETION

324303 13-0170 516 ELLA 5T NEW COMP  C3 VICTOR JEREDA 2/23/2026  2/23/2026 CS
ORDER TURN ON SERVICE [_Y_]
ARFE THERE ANY LEARKS? [__} Y/N
COMPLETION NEW CWNER
VICTOR 815-997-2519 ROEL--10:30
324305 13-4945 1903 JUSTICE DR RCNP COMP  CS BRNOLDO AMEJORADO 2724/2026 2/24/2025 CS ORDER
{__) RECONNECT PAID
{___) CHECK LEAK. WAS LEAK FQUND? (,___) /N
{___) WAS PERSONAL CUT OFF INSTALLED? {__ ) Y/MN CURRENT METER READING
COMPLETICH ANY TAMPERING
ANY FEES :-TO BE CHARGED
4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT PAGE: T4
NUMBER ACCOUNT NO# LOCATION JOBE  STAT STAFF REQUESTED BY JOB COMPT.ETION GROUP
) CODE i DATE  DATE 1D
RECONNECTED-ADAN 1:34
205 SEADRIET ST
324306 13-2710 RCNP COMP €S EVET RODRIGUEZ 2/24/2026 2/24/2026 C8
CORDER {_Y__) RECONECT PAID
{___) RECONNECT REPAIRS FINISHED
{__._) RECONNECT FROM TEMPORARY DISCONNECT
{__ ) CHECK LEAK. WAS LEAK FOUKD? (__) Y/H
{___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER
RELDING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED ROEL--1:37
324307 13-4810 1815 JUSTICE DR RCNP COMP (S PATRICK D ANDERLE 2/24/2026 2/24/2026 CS ORDER
{___) RECONNECT PAID
{__) CHECK LEBK. WAS LERK FOUND? (__} ¥/N
(___) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED-ADAN 1:30
324308 13-1355 2139 W MAIN ST RCNP COMP  CB TOPWATER STRENGTH & 2/24/2026 2/24/2026 C5 ORDER
{__Y ) RECCNnECT PAID
{._ ) RECONNECT REPAIRS FINISHED
{___.) RECONNECT FROM TEMPORARY DISCONNECT
{__ ) CHECK LEAK. WAS LERK FOUND? (__) Y/W
{___) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION BANY TAMPERING
BNY FEES To BE CHARGED ROEL--1:15
324309 13-4860 2011 ALGEE ST RCNE  COMP €S JASON GALINDO 2/24/2026 2/24/2026 CS ORDER
{___) RECCWNECT PRID
{___ ) CHEGK LEAK. WAS LEAK FOUND? () Y/N
{___) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER RERDING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED-ADAN 1:24
324310 13-4045 1310 HOLLOMAN DR RCNP COMF  CS DOMINIC GALINDO 2/24/2026 2/24/2026 CS ORDER
(__Y_) RECONNECT PAID
{__) CHECK LEAK. WAS LEAX FOUND? (___)} ¥/N
{.__.) WAS PERSONAL CUT OFF INSTALLED? (___) Y¥Y/N
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PRGE 75
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D
CURRENT METER READING COMPLETION BANY TAMPERING
BANY FEES TQ BE CHARGED ROEL---1:32
324311 13-4680 1618 ALGEE ST RCNP  COMP  CS JOSELITO MENDEZ 2/24/2026 2/24/2026 C§

ORDER (_Y__) RECONECT PAID



{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{._} CHECK LEAK. WAS LEAK FOUND? {__) ¥/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER
READING

CCMPLETION ANY TREMPERING

ANY FEES TO BE' CHARGED ROEL--1:20

324312 13-5845

(___) RECONNECT PAID
[__)} CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{__} WAS PERSONAL CUT OFF INSTALLED? (___)} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECCONNECTED-ADAN 1:38

1411 JRACKSON ST RCNP COMP cs

324313 13-3830 1407 HOLLOMAN DR NEW  COMP Cc5

ORDER TURN ON SERVICE [_Y_] )
ARE THERE ANY LFAKS? [__] Y/N
COMPLETICN NEW TENANT

VEROWICA 361-433-2279 ROEL--2:49

324314 14-1055

} RECONECT PAID
) RECONNECT REPAIRS FINISHED

) RECONNECT FROM TEMPORARY DISCONNECT

) CHECK LEAK. WAS LEAK FOUND? (__) ¥/N

(voow) WAS- PERSONAL CUT OFF INSTALLED? {__) Y¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN 1:47

230% LARRY DR RCNF COMP s

(e—
——
—
(—

DEBRA D VEACH

2/24/2026

VERCONICR E MARTINEZ

ADRIAN :ALMARAZ

2/24/2026

2/24/2026 C5 ORDER

2/26/2026 2/26/2026 CS

2/24/2026 CS ORDER

324315 14-0270 214 LEON DR RCNP COMP Ccs STEPHANIE GREEN 2/24/2026 2/24/2026 C8
ORDER. { J RECONNECT PAID
{ ) CHECK LEAK. WAS LEAK FQUND? ( YW
4/02/2026: 8:13 AM SERVICE ORDER STATUS REPQRT PAGE: 76
JOB REQUESTED JOB COMPLETTION GROUP
NUMBER ACCOUNT. NO# LOCATION CODE STAT STAFF BY ~DATE DATE ID
{ ) WAS PERSCNAL CUT OFF INSTALLED? {(___) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED-ADAN 3:29
24316 13-2065 235 N BAUER DR RCHP COMP s ISABEL S GALINDO 2/24/2026 2/24/2026 CS ORDER

3
(_Y_) RECONECT PAID

{.—.) RECONNECT REPATRS FINISHED

{._) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? {__) Y/N
(__) WAS PERSCMAL CUT OFF IMSTALLED? (__ )
CC)MPILETION ANY TAMPERING

LNY FEES TO BE CHARGED ROEL---3:35

¥/N CURRENT METER READING

24317 13-3910
__Y_) RECONECT PAID

3 1411
{
{ } RECONNECT REPAIRS FINISHED
{
{

HOLLCMAN DR RCNF COMP cs

-——} RECONNECT FROM TEMPORARY DISCONNECT

) CHECK LEAK. WAs LEAK FOUND? (__) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___) ¥/N CURRENT METER READING
COMPLETION ANY TRAMPERING

ANY FEES TO BE CHARGED ROEL--3:45

SONNY WENCES

2/24/2026 2/24/2026 CS CRDER



324318 13-4085 1407 SHOFWER DR RCNP COMF <8 JOSE LUIS M SRNCHEZ 2/24/2026 2/24/2026 CS ORDER

{—) RECCNECT PFAID

{___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? (__} Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN 3:42

324315 13-0430 1313 PATTERSON ST RCNP COMP Cs. MELISSA CASTANEDA 2/24/2026 2/24/2026 CS ORDER
{_Y. ) RECONECT PAID

{ ) RECONNECT REPAIRS FINISHED

{ ) RECONNECT FROM TEMPORARY DISCONNECT

{
{

) CHECK LEAK. WAS LEAK FOUND? (___) ¥/N
) WAS PERSONAL CUT OFF' INSTALLED? (___) Y¥/N CURRENT WMETER READING
COMPLETICN ILNY TAMPERING
4/02/2026 8§:13 -AM SERVICE ORDER STATUS REPORT PAGE: e
JOB REQUESTED JOB CCMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFE: BY DATE DATE ID

BNY FEES TO BE CHARGED ROEL--3:18

324320 13-2005 416 CHRRLOTTE DR RCHNP COMP cs NINA & SCOTT COPELAN 2724/2026 2/24/2026 CS ORDER
(_Y_) RECONECT PAID

(___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONMNECT

{___.) CHECK LEAK. WAS LEAK FOUND? (___} ¥Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__) ¥/N
COMPLETION CURRENT METER READING ANY

TAMPERING

ANY FEES TCO BE CHARGED

ROEL--3:38

324321 14-0800 2302 MCPHERSON DR RCNP CCMP C5 JOHN ERIC GARCIA 2/24/2026 2/24/2026 C8
ORDER () RECONNECT BFAILD

() CHECK LEAK. WAS LEAK FOUND? (__) Y¥/N
(__} WAS PERSONAL CUT OFF INSTALLED? (__} Y/N
CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED

RECONNECTED-ADAN 3:46
324323 14-1155 2220 LARRY DR RCNP COMP  CS SOCORRO CANTU 2/24/2026 2/24/2026 Cs

ORDER ( } RECONNECT PAID FQUND? ( b 741)
(4?_) CHECX LEAK. WAS LEAK

(_-_) WAS PERSCONAL CUT  INSTALLED? (__} Y/N
OFF CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED RECONNECTED-ADAN
3:55
324324 14-0600 2202 VAIL DR RCNP COMP €3 SOCORRO CANTU 2/24/2026  2/24/2026 ¢3S
ORDER {___.) RECONNECT BAID
(__) CHECK LEAK. WAS LEAK  FOUND? (___} Y/N
{__..} WAS PERSONAL CUT OFF  INSTALLED? {__.) Y/N
COMPLETION CURRENT METER READING

ANY TAMPERING
ANY FEES TO BE CHARGED
RECCNNECTED-ADAN

324325 13-2770 1211 BURKEDALE DR RCNP COMP  C3 RAYMUNDO MARTINEZ 2/24/2026  2/24/2026 Cs
ORDER (__Y_) RECONNECT PAID FOUND? ()} Y/
(__) CHECK LEAK. WAS LEAK
1 } WAS PERSQONAL CUT OFF INSTALLED? y Y/H
CURRENT METER READING
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 78
JOB REQUESTED JoB COMPIETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ID
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL--10:30

324326 13-6243 310 ALCOA DR # B RCNEF  COMP <8 JOSE M MARMALEJO 2/24/2026 2/24/2026 C5



ORDER {_..) RECONECT PAID
{__.) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LEAK FOUND? {_._} Y/M
{__) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING ’
ANY FEES TO BE CHARGED RECONWNEGTED-ADAN 4:23

324327 13-4300 192¢ JUSTICE. DR RCNP COMP o} RETHA ORSRK 2/24/2026 2/24/2026 CS ORDER
() RECONECT EAID

() RECONNECT REPAIRS FINISHED

(__) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LEAK FOUND?: ( VOY/N

() WAS' PERSCNAL CUT .OFF INSTALLED? {___) ¥Y/N CURRENT METER READING

{LCOMPLETICN ANY TAMPERING'

ANY FEES TO BE CHARGED RECONNECTED=-ADAN 4:28

324329 13-315% 1505 MEADOWVIEW DR RCNP COMP  CS RACQUEL MORALES 2/24/2026 2/24/2026 CS ORDER
(___) RECONECT PAID

(.._) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

(—. ) CHECK LEAK. WAS LEAK FOUND? ( )Y/
{__) WAS PERSCNAL CUT OFF INSTALLED? { } Y/N CURRENT METER ‘READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHRRGED RECONNECTED-ROEL

324329 13-5070 1615 JUSTIGE DR RCNP  COMP  CS' SAI VASQUEZ 2/24/2026 2/24/2026 CS ORDER
(___} RECONECT PAID

(...} RECONNECT REDPAIRS FINISHED

(__) RECONHECT- FROM TEMPORARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__ ) Y¥/N

{__.) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERTNG

ANY FEES TO BE CHARGED

RECONNECTED-EDAN 4:33

4/02/2026 §:13 AM SERVICE ORDER STATUS REPORT ’ PAGE: 78
JOB REQUESTED J0B COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT ‘STAFF BY DATE DATE D
324330 12-3613 627 W. GEQRGE ST # 150 FINAL COMP CS RICHARD DANIELS 2/24/2026 2/24/2026 CS ORDER
TURN OFF [__] Y/N
LOCKED [} CAPPED [_]
MARIA CAMF IN¥ TO FIANL ACCT RICHARD HAS PASSED AWAY COMPLETION FINAL TURN OFF
ADAN
324331 13-6265 323 BREDAN RD RCNP COMP  CS JONTHAN MARTINEZ 2/24/2026 2/24/2026 CS ORDER

{__) RECONECT- PAID

S RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT
{(___) CHECK LEAXK. WAS LERK FOUND? {___} ¥/N
{__) WAS PERSONAL CUT OFF INSTALLED? |
CCMPLETION ANY TAMPERING

ANY: FEES TO BE CHARGED RECONNECTED-ADAN 4:14

¥/N CURRENT METER READING

()

324332 14-0290. 2106 LEON DR RCNP  COMP c3 LAURA PESINA 2/24/2026 2/24/2026 CS CRDER
{ RECCNECT PAID

{m.—) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEBK. WAS LEAK FOUND? (___} ¥/N

{_—.)] WAS PERSONATL. CUT OFF INSTALLED? (___} Y/N CURRENT METER READING

COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ADAN 4:05



324333 12-1345 918 N ANN ST RCNE COMP C5 LLOYD E CODY
{___) RECONNECT PAID

{. ) CHECK LEAK. WAS LEAK FOUND? (___} Y/
{__) WAS PERSONAL CUT OFF INSTALLED? (,___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

2/24/2026 2/24/2026 CS ORDER

2/24/2026 C3 ORDER

2/25/2026

2/24/2026 CS ORDER

2/25/2026 C8

2/25/2026 CS ORDER

324334 12-4830 1921 ALGEE ST RCNP COMP  CS EDWARD CASTILLO II 2/24/2026
(_Y__) RECONECT PAID
{___) RECONNECT REPATRS FINISHED
{___) RECONNECT FROM TEMPORARY. DISCONMECT
{__.) CHECK LEAK. WAS LEAK FOUND? (__} Y/N
{___} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
4/02/2026 B:13 BM SERVICE ORDER STATUS REPORT
JOB REQUESTED JOB COMPLETION GROUE
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE
ANY FEES TO BE CHARGED ADAN--8:56
324335 14-1485 217 ARIRLINE DR RCNP COMP  CS TORI Z. ANDERSON 2/24/2026
{_Y__} RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LERK. WAS LEARK FOUND? {__) Y/N
{___) WAS PERSCNAL CUT OFF INSTALLED? [___) ¥/¥ CURRENT METER READING
COMPLETION ANY TRMPERING
ANY FEES TO BE CHARGED ADAN--9:17
324336 14-1810 3342 STATE HWY 238 RCNP COMP  CS RONALD GONZALEZ
ORDER (_...) RECONNECT BAID
(_..) CHECK LEBK. WAS LEAK FOUND? {(___) ¥/N
{__) WAS PERSONAL ‘CUT OFF  INSTALLED? (__} Y/N
‘CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324337 13-5510 1820 LEON DR RCNF COMP c3 REYNALDO SATINAS 2/25/2026
(__Y_) RECONNECT PAID
(__} CHECK LEAK. WAS LEAK FOUND? (__) Y/N
( } WAS PERSONAL CUT QFF IMSTALLED? (,__ } Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO. BE' CHARGED ADAN---9:0%

324338 13~1515 308 TOMMY DR RCNP COMP  CS MARIA FRANCISCA SANC
(_Y__) RECONECT PAID

(___) RECONNECT REPAIRS FINISHER

() RECOMNNECT FEOM TEMPORARY DISCONNECT

(___) CHECK LEAK. WAS LEAK FOUND? (__J Y/N

(___) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO. BE CHARGED ROEL=~11:12

2/25/2026 2/25/2026 CS ORDER

g1

324339 13-0660 511 RRTHUR ST RCNP  COMP  CS DIANA BENAVIDES 2/25/2026 2/25/2026 CS ORDER

{_¥__) RECONNECT PAID

() CHECK LERK. WAS LEAK FOUND? (__) Y¥/N

(___) WA3 PERSCMAL CUT OFF INSTALLED? (__) Y/N

4/02/2026 ‘B:13 AM SERVICE ORDER STATUS REPORT PAGE:

JOB REQUESTED JOB COMPLETICON GRQUP

NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ]
CURRENT METER READING COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED ROEL--

324340 13~4005 1212 HOLLOMAN DR RCNF  COMP cs BRUCE KEATHLEY 2/25/2026

ORDER (._¥_) RECONECT PAID

2/25/2026 C3



{__} RECONNECT REPAIRS FINISHED

()} RECONNECT FROM TEMPORARY DISCONNECT

(__} CHECK LEAK. WAS LEAK FOUND? {__ )} ¥/N

() WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER
READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL--11:18

324341 13-4235 1713 SHOFNER DR RCNP COMP  CS ADA HERMAN 2/25/2026 2/25/2026 CS ORDER
(_Y__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{—_) RECONNECT FRCM TEMPORARY DISCONNECT

(.} CHECK LEAK. WAS LEAK FOUND? (__} Y/N-

{—} WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN 11:17

324342 13-4975 1811 JUSTICE DR RCNP COMP CS5 CESAR CSORNIA 2/25/2026 2/25/2026 CS ORDER
XY ) RECONECT PAID

[ ) RECONNECT REPAIRS FINISHED

{ ) RECCONNECT FROM TEMPORARY DISCONNECT

!

} CHECK LEBK. WAS LEAK FOUND? ( Y/
{1 WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN 11:17

324343 14-0187 2264 LECN ST RCNP COMP cs CESAR OSORNIA 2/25/2026 2/25/2026 C5 ORDER
{—__) RECCNECT PAID
{ ) RECCNNECT REPAIRS FINISHED

{.__) RECONNECT FROM TEMPORARY DISCONNECT

{—) CHECK LEBK. WAS LEBK FQUND? (__) ¥/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TQ BE CHARGED

4/02/2026 8:13 aM SERVICE OCRDER STATUS REPORT PAGE: 82
JOB REQUESTED JOB COMPLETION -.GROUP
NUMBER ACCOUNT NO# LOCATION CQDE. STAT STAFF BY DATE DATE ID
324344 13-1640 208 TOMMY DR RCNP COMP cs JOHN ZAMBRANQ 2/25/2026 2/25/2026 CS CRDER

(__Y_ } RECONECT PAID
{(___} RECONNECT REPAIRS FINISHED
(__) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK., WAS LERK FOUND? {(__) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ROEL--11:07

324345 '13-2560 1618 JOHNNY DR RCNP COMP Ccs AMELIA TORRES 2/25/2026 2/25/2026 €S
CRDER (_¥__) RECONECT BAID
{ } RECONNECT REPAIRS FINISHED
{ ) RECONNECT FROM TEMPORARY DISCONNECT
{_ _} CHECK LEAK. WAS LEAK FQUND? | ) Y/R
{ ) WAS PERSONAL CUT OFF INSTALLED? ( ) ¥/N
CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
ROEL--11:00
324346 11-3175 6§32 RANDLE ST FINAL COMP cs System Generated 2/25/2026 2/25/72026 Cs8
ORDER TURN CFF [__] Y/N
LOCKED [__} CAPPED [__)
324351 12-3528 612 HALF LEAGUE RD# 54 NEW COMP TURN cs ULISES CISNERGS PERE 2/25/2026 2/25/2026 ¢35
CRDER ON SERVICE [_Y_]
ARE THERE ANY LEAZKS? [__] Y/N
COMPLETION MARIA 361-408-4504 CALL HER WHEN TURNING ON WATER
ROEL-~2:23

324353 13-5565 1916 LEON DR RCNEF COMP cs PETE SALINAS 2/25f2026 2/25/2026 CS



ORDER (_y._) RECONNECT PAID

{ } CHECK LEAK. WAS LEAK FQUND? (__) Y/N

( } WAS PERSCNAL CUT OFF INSTALLED? | y ¥/N
COMPLETION CURRENT METER READING ANY TAMPERING

ANY FEES TO BE CHARGED

adan=--2:05

324354 14-2138 2105 W AUSTIN 5T RCNP COMP (_¥Y__)

ORDER RECONNECT PAID
{ } CHECK LEBK. WAS LEAK FQUND? [ ) Y/N
4/02/2026 8:13 AM SERVICE ORDER STATUS
JOB
CODE  STAT

NUMBER ACCOUNT NO# LOCATION

Ccs EDWARD OLACHIA 2/25/2026 2/25/2026 CS
REPORT PAGE: 83
REQUESTED JOB COMPLETION GRQUE
STATF BY DATE DATRE Ip

{ ) WAS PERSONAL CUT OFF INSTALLED? ( ) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TQ BE CHARGED ROEL---2:01

324355 13-3305 1624 SUNCREST DR RCNP COMP cs
{_Y_) RECONNECT PAID

{__} CHECK LEAK. WAS LEAK FOUND? (__) Y¥/N
{___) WAS PERSOMAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL--2:09

324356 14-1282 2111 W AUSTIN ST # 7 RCNP  COMP

ORDER- {_y_) RECONECT PAID
(_..) RECONNECT REPATRS FINISHED
() RECONNECT FROM TEMPORARY DISCOMNECT
{___) CHECK LEAX. WAS LEAK FOUND? (__) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED? {(___) ¥/N CURRENT METER
READIKG
COMPLETION ANY TAMPERING
ANY FEES TC BE CHARGED
adan===2:17

324357 13-2980 1414 BURKEDALE DR RCNP COMP cs

Y ) RECCMNECT PAID
) RECONNECT REPAIRS FINISHED

(
(
{ ) RECONNECT FROM TEMPORARY DISCONNECT
(
(

) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
) WAS PERSONAL CUT OFF INSTALLED? (___)} Y¥/N CURRENT METER READING
COMPLETICN BNY TAMPERING

ANY FEES TQ BE CHARGED ROEL--2:16

324358 13-0040 1106 MARCUS NAVARRO ST #6 RCNP COMP cs
} RECOMNECT PAID

RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT

CHECK LBBK. WAS LEAK FOUND? (__) Y/N

{__) WAS PERSONAL CUT QFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

—

(—)
—)

()

ROBERT BEMAVIDES 2/25/2026 2/25/2026 CS ORDER

cs CORAYMA DEGOLLADC 2/25/2026 2/25/2026 C§

NOHEMY ISABEL VASQUE 2/25/2026 2/25/2026 C3 ORDER

LECNARDO MALDONADC 2/25/2026 2/25/2026 CS ORDER

324359 13-2690 151 SEADRIFT ST RCNP COMP o] BEATRICE YBARRA 2/25/2026 2/25/2026 CS
CRDER { )} RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 84
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAYF BY DATE DATE D
() RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPCORARY DISCONNECT
(__) CHECK LEAK. WAS LEAK FOUND? (___) Y¥/N
() WAS PERSOMAL CUT OFF INSTALLED? (__.) Y/N CURRENT METER READING
COMPLETICN ANY TAMPERING
ANY FEES TO BE CHARGED
214 CROCKETT ST FINAL COMP cs CARGL KEMPER 2/25/2026 2/25/2026 CS

324360 11-2005



ORDER TURN OFF [__] Y/N
LOCKED [__] CAPPED [__] SCLD HCME.
FINAL TURN OFF.
CAROL CAME IN AND GAVE COPY OF LICENSE,

324361 13-5075 1613 JUSTICE DR RCNP COMP Cs BRENDA, WELCH 2/25/2026 2/25/2026 Cs
ORDER {_Y__) RECONECT PAID
(—_} RECONNECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCONNECT
()} CHECK LERK, WAS LEAK FQUND? {___) ¥/N

{__) WAS PERSCNAL CUT OFF INSTALLED? (__} Y/N
CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED ROEL---2:56

324362 13-4700 1704 ALGEE ST FINAL COMP [of: NUNLEY HCMES L L C 2/25/2026  2/25/2026 Cs
ORDER TURN OFF [__] ¥/N
LOCRED [__] CAPPED [__]
————— ROLO--—
NEW TENANT MONICA 361-894-4361
324363 13-4700 1704 ALGEE ST NEW  COMP cs MONICA R TORRES 2/25/2026  2/25/2026 CS
ORDER TURN ON SERVICE f_ ]

ARE THERE ANY LEARKS? [__) Y/N

————— ROLQm==v=
NEW TENANT
324364 12-3490 612 HALF LEAGUE RD# 45 NEW COMP TURN CS MARISOL HERNANDEZ EPE 2/25/2026  2/25/2026 C5
ORDER ON SERVICE [__}
ARE THERE ANY LEAKS? [__] Y/N
NEW OWNER
GLENDA 361-412-0106
324366 13-2306 201 LOWERY DR 101 LEAK COMP [of:] SAMANTHA LERMA 2/26/2026  2/26/2026 CS
ORDER LEARK IS: [__] oM THEIR SIDE [_.] ON CITY SIDE
4/02/2026 9:13 AM SERVICE ORDER STATUS REPORT PAGE: 85
JoB REQUESTED JOB COMPLETION .GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DRTE DATE D
COULD NOT FIND LEAK [__]
GET READING
METERS ARE FILLED WITH WATER, SHE IS NOT SURE WHAT METER IT;S COMING FROM
COMPLETION LEAK AT GASKET TO # 7. REPLACED GASKET-ADAN
324367 13-5505 1818 LEON DR LEAK COMP CS WALTER H ROSENBROCK  2/26/2026 2/26/2026 CS ORDER
LEAK IS: [__] ON THEIR SIDE [__) ON CITY SIDE

COULD NOT FIND LERK [__]

GET READING

CUSTOMER CALLED ABOUT HIGH WATER BILL, SENTRYX SHOWS LEAK 10-12GAL PER HR. CUSTOMER STATES HE DOES NOT HAVE A LEAK

COMPLETION WILL LOOK INTO IT TOMORROW. WILL HAVETO DIG UNDER THE RISER. WENT ON THE 27 DUG UP TO THE T AND FURTHER DOWN TO SERVICE LINE.

NO LEAK LOCATED.

324368 13-1675 109 ToMMY DR NEW COMP cs MARGO SMITH 2/26/2026 2/26/2026 ¢S
ORDER TURN ON SERVICE [_Y }
ARE THERE ANY LEBAKS? {[__] ¥Y/N
NER OWNER
MARGO 936-504-0095
COMPLET ICH ROEL--2:41
324369 12-2353 402 SEASHELL DR NEW COMP CS ELINCR A CARTER 2/26/2026 2/26/2026 C8
ORDER TURN ON SERVICE [_y )

ARE. THERE ANY LEAKS? [__] Y/N

NEW TENANT
ELIRCR 233-986-3468

COMPLETION roel---3:27



324372 23-1501 331 INDEPENDENCE DRIVE NEW COMP C5 SHELTON PROPERTIRS 2/26/2026 2/26/2026 CS ORDER
TURN ON SERVICE [_Y_]

ARE THERE ANY LEAKS? [__1 Y/N

JIMMY CALLED TC REACTIVE THE IRRIGATION LINE 34§1-412-8036

COMPLETTON ROEL--4:00
324373 14-1825 8 MARSHALL RD FINAL COMP  CS ELWOOD RUSSELL 2/26/2026  2/26/2026 CS
ORDER TURN OFF [__] Y/N
LOCKED [__] CAPPED [__] SOLD HCME
324374 14-1825 8 MARSHALL RD NEW COMP CS SHELBY SEBASTIAN 2/26/2026 2/26/2026 CS ORDER

TURN ON SERVICE {._]
ARE THERE ANY LEBKS? [__] Y/N

4/02/2026 B:13 AM SERVICE CRDER STATUS REPORT PAGE: 86
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCQUNT NO# TLOCATION CODE  STAT STAFF BY DATE DATE D

====ROLO----NEW COWNER
SHELBY 361-4B2-8383

324375 11-1530 116 BURNET ST TURN OFF [__] Y/N FINAL COMP  CS SANDRA SMITH 2/26/2026  2/26/2026 €S
ORDER LOCKED [__] CAPPED [__] NEW TENANT
MOVING IN
324376 11-1530 116 BURNET ST NER COMP €5 ‘CASEY PLEDGER 2/26/2026  2/26/2026 CS
ORDER TURN ON SERVICE [ _]
RRE THERE ANY LEAKS? [__} Y/N
----ROLO----
NEW TENANT

CASEY 361-250-9572
324377 14-2175 233 ALCOA LR RCNP COMP Ccs SEA BREEZE VILLAGE A 2/27/2026 2/21/2026 €S

ORDER (___) RECCNECT PAID

{__) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEBK. WAS LEAK FOUND? (__) ¥/N
{___) WAS PERSONAL CUT OFF INSTALLED?
READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ’

Y/N CURRENT METER

1

324378 12-4125 710 W MRHAN ST NEW COMP  CS EMILY SALAZAR 2/27/2026 2/27/2026 CS ORDER
TURN ON SERVICE [__]

ARE THERE ANY LERKS? [__] Y/N

CUSTOMER CAME IN PAID FULL AMOUNT AND DEPOSIT EMILY 361-333-6442

COMPLETION OWNER FINALLY IN TC CLOSE FAUCET-RECONNECTED-ADAN
324379 11-4075 115 S GUADALUPE ST TURN ON SERVICE [_] NEW COMP CS PORT LAVACA MAIN ST 2/21/2026 2/21/2026 CS§
ORDER ARE THERE ANY LERKS? [__] Y/N

TANIA 361-920-9788

COMPLETION NEW SERVICE TURN ON-ADAN
324380 12-2434 702 S SAN ANTONIC ST TURN ON [__Y_} REACT COMP Cs ROSIE NAVARRC 2/27/202% 2/27/2026 Cs
CORDER
GET READING ____________ CHECK FOR
LEAKS [ } CBME IN TO MAKE PMT
COMPLETION CHANGE CUSTOMER STATUS TO ACTIVE
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 87
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NCH# LOCATION CODE STAT STAFF BY DATE DATE I

MADE PAYMENT--REACTIVATE ACCOUNT.
TURN ON METER AND CONTINUED TO RUN, NOTIFIED OWNER AND LEFT ON.
ADAN

324381 13-2172 201 N BAUER DR & RCNP COMP  CS LEONARDO M MALDONADO 2/27/2026  2/27/2026 CS
ORDER {_Y__.) RECONECT PAID



{__) RECONNECT REPAIRS FINISHED
{_.) RECONNECT FROM TEMPORARY DISCONNECT

{__-) CHECK LERK. WAS LEARK FOUND? (__) Y/N

{.__) WAS PERSONAL CUT OFF INSTALLED? (__ ) Y/N CURRENT METER
READING

COMPLETION BNY TRMPERING

BNY FEES TC BE CHARGED ADAN

324382 13-3184 1605 MEADCWVIEW DR #1 NEW COMP cs JRAYNIE CLARK 2/27/2026
TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N MEW TENANT

CUSTOMER PAID EXTRA TRIP TO TURN ON TODAY.

324383 11-3175 632 RANDLE 5T HEW COoMP cs ROBIN PINA 2/27/2026
TURN ON SERVICE [__)
ARE THERE ANY LEAKS? [__) Y/H

MEW TENANT----m-=~ CUSTOMER PATD EXTRA FOR TODAY TURN ON, COMPLETTOM NEW SERVICE TURN ON
324384 11-1480 107 MASSANET ST TURN OFF [__] ¥/N FINAL COMP  CS SAMDRE SMITH
ORDER LOCKED [__] CAPPED [__] NEW RENTER
MOVING IN
324385 11-1480 107 MASSANET ST MEW COMP €S DILLON AMEJORADG
ORPER TURN ON SERVICE [__]
BARE THERE ANY LEAKS? [__] Y/N NEW
TENANT )
DILLON AMEJORADG 361-460-5222
324386 14-0725 2221 MCPHERSON DR RCNP. COMP  CS$ ELWOOD RUSSELL
ORDER (__¥ ) RECONECT PAID

RECONNECT REPAIRS FINISHED
RECONNECT FROM TEMPORARRY DISCONNECT

(e

—)

{ } CHECK LEAK. WAS LEARK FOUND? | ) Y/N
{ ) WAS PERSONAT, CUT OFF INSTALLED? | ) ¥/N
4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCRTION CODE  STAT STAFF BY DATE
CURRENT METER RERDING COMPLETTON ANY TAMPERING

-ANY FEES TO BE CHARGED ADAN-~

324387 12-3360 508 N TRINITY ST NEW COMP cs BRADLEY SHAFFER

ORDER TURN ON SERVICE (__]
ARE THERE ANY LEAKS? [__] Y/N SELF

324388 13-3133 1413 MEADOWVIEW DR RCNE COMP Ccs AUSTIN LLOYD

QRDER {_Y_). RECONECT PAID
() RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT

{ } CHECK LERK, WAS LEAK FOUND? (__} ¥/N
{ )} WAS PERSONAL CUT OFF INSTALLED? ( } Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN

324389 13-1685 114 TOMMY DR NEW COMP CS MARIA LUNA 3/02/2026
TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] ¥/N MARIA 956-369-9560 :

COMPLETICN REPAIRED -LEAK. BOTH GASKETS WERE LEAKING. 11:38-RCEL

324390 12-2305 205 SEAGREEN DR FINAL COMP cs ALEXIS ZAMORA 3/02/2026
TURN OFF [__] Y/N

LOCKED [__) CAPPED [__]--DISCONNECT ASAP SO APARTMENTS DON'T USE HER WATER,

COMPLETION OFF & .LOCKED

324391 12-3641 627 W GEORGE ST # 136 LEAK CCMP CS HERMELINDA SCLIS

2/27/2026 €8 ORDER

2/27/2026 CS ORDER

2/21/2026  2/27/2026 Cs

2/27/2026 2/27/2026 CS

2/27/2026  2/27/2026 Cs

3/2/2026 3/02/2026 Cs

3/2/202¢ 3/02/2026 C3

3/02/2026 CS ORDER

3/02/2026 €3 ORDER

3/2/2025 3/02/2026 CS



ORDER LEAK IS: [___] ON THETR SIDE COQULD [__] ON CITY SIDE
WOT FIND LEAK [__]

GET READING
METER IS FILLED WITH WATER, CUSTOMER STATES IT'S LEAKING COMPLETTON LEAK ON CUSTOMER SIDE. LEFT DT & TABS
324383 12-0024 1209 N VIRGINIA FINAL COMF  CS LOVELY NAIL 3/2/2026 3/02/2026 CS
ORDER TURN OFF [__1 ¥/M
LOCKED [__] CAPPED [__] MOVED
BUSINESS
324394 13-3450 1412 ‘AVALON ST NEW COMP  C$ CAROLINA ILOPEZ 3/2/2026 3/02/2026 CS
ORDER TURN ON SERVICE [__]
4/02/2026 8:13 BM SERVICE ORDER STATUS REPORT BAGE: 89
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT  STAFE BY DATE DATE D

LRE THERE AMY LEAKS? [__] Y/N CRROTLINA 361-746-2158

COMPLETTON NEW SERVICE TURN ON-ADAN )
324395 13-5375 1603 LEON DR FINAL COMP  CS THANIA -TREVINO 3/02/2026 3/02/2026 CS ORDER
TURN OFF [__] Y/N

LOCKED [__) CAPPED [__]=~--ROLO-~--

324396 13-5375 1603 LEGN DR NEW COMP  CS MCKENZIE FREED 3/02/2026 3/02/2026 CS ORDER

TURN ON SERVICE [__1
ARE THERE ANY LEAKS? [_] Y/N----ROLO--—---

324397 14-5025 610 HENRY BARBER WAY 1% ROLC COMP (8 MALINA CRUZ 3/2/2026 3/02/2026 CS
ORDER METER READING
324398 21-0730 6 LAS BRISAS PL CKMTR COMP  CS SHO-HO HOWARD HUANG 3/2/2026 3/02/2026 CS
ORDER. IS METER REGISTERING [_] YES [_] WO
METER READING _ METER HAS NOT REGISTERED -SINCE 1/21/26
CUSTOMER HAS DROP. COUNTER: APP AND ‘IS WONDERING OF USAGE. I CANNOT SEE IT EITHER.
COMPLETION BAD NODE SWAPPED FOR. NEW ONE. NEW # 8024468
324398 14-1304 2111 W AUSTIN ST # 18 FINAL COMP  CS SARAH VENTURA 3/02/2026 3/02/2026 CS ORDER
TURN OFF [__] Y/M
LOCKED [__] CRPPED [ ]
MOVING TODAY-—=mm==m==m== == ROLO=== === === == m e
324400 14-1304 2111 W AUSTIN ST # 18 NEW COMP  C§ INVESTMENTS SAGEBRU 3/02/2026 3/02/2026 CS ORDER

TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N----ROLO-—-——-----

324402 14-5120 610 HENRY BARBER WAY # 34 FINAL COMP  CS KAW DOH MU 3/2/2026  3702/2026 C§
CRDER TURN OFF [__] Y/N
LOCKED [__} CAPPED [__] SOLD HOME
324403 13-1575 10% ‘TOMMY DR LEAK COMP €8 MARGO SMITH 3/02/2026 3/02/2026 C3 ORDER
LEAK I5: [__] ON THEIR SIDE { X ] ON CITY SIDE

COULD NOT FIND LEAK ([__1]
GET READING CHECK FOR LEAK

COMPLETICON LERK ON CITY SIDE.

4/02/2026 8§:13 AM SERVICE CRDER STATUS REPORT PAGE: 90
JoB REQUESTED JOB CCMPLETION GROUP

NUMBER ACCOUNT NO# LOCATTON CODE  STAT STAFF BY DATE DATE D

CHRNGED OUT BOTH GASKETS ROEL--3:45

324404 13-0075 50% HALF LEAGUE RD FINAL COMP .S System Generated 3/03/2026 3/03/2026 CS ORDER
TURN OFF [__] Y/N
LOCKED [__1 CAPPED [__]

COMFLETION STILL OFF. NO LOCKE T0 LOCK OUT. HAVEN'T BEEN OPEN



324405 13-2650 1300 W MAIN ST FINAL COMP  CS
TURN OFF [_.] ¥/N

System Generated

3/03/2026 C8

ORDER

LOCKED [__] CRPPED [__)
COMPLETION STTILL OFF. NO LOCKS TO LOCK OUT. ROEL 10:31 AM 3/3/26
324406 13-2665 1300 JOHNNY DR Y/N FINAL COMP CS System Generated 3/3/2026 3/03/2026 C§
ORDER TURN OFF [__]
COMPLETION LOCKED [__] CAPPED [_.) LOCKS TO 10:30 AM-ROEL 3/3/2026
STILL OFF. NO  LOCK OUT.
324408 14-1294 2111 W AUSTIN ST # 13 FINAL COMP  CS System Generated 3/3/2026 3/03/2026 CS
ORDER TURN CFF [__1 ¥/N
COMPLETICN LOCKED [__] CAPPED [__]
STILL OFF-ADRAN
324409 14-1970 2697 STATE HWY 238 FINAL CCMP  CS System Generated 3/3/2028 3/03/2026 Cs
ORLDER TURN OFF [__] Y/N
LOCKED [__] CAPPED [__]
COMPLETION STILL CFF-ADAN
324410 22-1380 514 SUNNYDALE DR RCNP COMP CS ARTURO VARELA 3/03/2026 3/03/2026 CS ORDER

{_Y__} RECONNECT PAID
{—.) CHECK LERK. WAS LEAK FOUND? (__} Y/N

{—) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL

324411 23-0135 305 CALHOUN PLZ RCNP CCOMP ot ]
{_Y_) RECONNECT PAID
(—.) CHECK LEAK. WAS LEAK FOUND? ( } Y/N

{__} WAS PERSONAL CUT QFF INSTALLED? {__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED

4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT
JOB REQUESTED JCB COMFLETION GROUP

NUMBER ACCOQUNT NO# LOCATION CAODE STAT STAFF BY

INVEST GUIDING AND E 3/03/2026

NOTIFIED-PD ROEL BUSINESS ADAN

324412 12-0985 201 W MAHAN ST FIMAL COMP S NATALIE SCHULTE
TURN OFF [__) ¥/N
LOCKED [__] CAPPED [__]--ROLO~~~-——-
324413 12-0985 201 W MAHAM ST NEW CCMP CS ALISSA SCHUSTER
TURN ON SERVICE [__)
ARE THERE ANY LERKS? [__] Y/HN------ ROLO-—-----
324414 22-1880 109 ERENTWOOD PL RCNE  CcoMP  CS
ORDER {__) RECONNECT PAID FOUND? (___) Y/N
{—_) CHECK LEARK. WAS LERK
{.—..) WAS PERSONAL CUT COFF INSTALLED? (___} ¥/N
COMPLETION CURRENT METER READING ANY
TAMPERING
ANY FEES TO BE CHARGED
ROEL
324415 14-5308 195 STRINGHAM DR RCNP COMP cs
CRDER (.y_) RECONECT PAID
{__.) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMEORARY DISCONNEGT
{__) CHECK LEAK. WAS LEAK FOUND? (__} Y/N
(.} WAS PERSONAI, CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED IT WAS LOCKED QUT
ROEL--3:35

TRACIE STRAKOS

ROBERT CRLZADA

3/3/2026

3/3/2026

3/03/2026 CS ORDER

3/03/2026 C3 ORDER

3/03/2026 3/03/2026 CS ORDER

3/03/2026 C5

3/03/2026 CS



I

324416 22-2920 202 DAN AVE RCNP COMP cs RICKY BALDERA
{_Y_) RECONECT PAILD
l
{
l

)} RECCNNECT REPARIRS FINISHED

} RECCNNECT FRCOM TEMPORARY DISCONNECT

) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

LEFT CITY SIDE ON, TURNED OFF CUSTOMERSIDE SINCE IT WAS STILLFLOWING.
LEET D/T TO EXPLALN.

ROEL 2:55
324417 23-0300 709-B- STATE HWY 35 S NEW COMP  CS

ORDER TURN ON SFRVICE [__]
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT
JOB REQUESTED JOB COMPLETICN GROUF
NUMBER ACCOUNT NO¥ LOCATION CODE  STAT STAFF BY

3/03/2026

CALHCUN HOME HEALTH

DATE

3/03/2026 CS ORDER

3/3/2026

DATE

PARGE:

1D

ARE THERE ANY LEAKS? [__] Y/N 361-552-6367
361-648-0223

COMPLETION NEW SERVICE~ROEL
324418 22-08Z5 413 CANDLELIGHT LN RCNP  COMP cs ABRAHAM FENA
{_¥__) RECONNECT PAID
(___) CHECK LEAK. WAS LEAK FOUND? {(___) ¥/N
{___} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER REARDING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED CURBSTOP NEEDS TO BE REPLACED. ROEL

324419 24-045%5 205 RVENUE D RCNP COMP cs CATRINA GARCIA
ORDER (¥__ .} RECONNECT PAID
(.} CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{___)} WAS PERSONAL CUT OFF INSTALLED? (___) Y¥/N

CURRENT METER READING PAID FULL BALANCE

COMPLETICON ANY TAMPERING
ANY FEES TO BE CHARGED ROEL--~-3:129

3/03/2026 Cs

92

3/03/2026 3/03/2026 TS ORDER

3/03/2026 3/03/2028 CS

324420 12-2331 106 SEASHELL DR NEW  COMP cs MINELLYS ZAVALA
ORDER TURN QN SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥/N
NEW TENANT

MINELLYS 361-250-9579

324421 12-3611 627 W GEORGE ST # 151 T-ON COMP cs
ORDER METER READING.

TURN ON SERVICE][_]
ARE THERE ANY LERKS?[_]Y/N

OFFICE MANAGER NORMA CALLED AND IS NEEDING A 10 DAY TEMP
COMPLETION SERVICE FOR THIS ACCOUNT

CREATE T-OFF SERVICE ORDER

UNABLE TO GET READING-ROEL

324422 22-0150 535 ELMEURST DR RCNP COMP cs BART PEREZ
ORDER {_¥_) RECONECT PAID

.} RECCNNECT REPAIRS FINISHED
) RECONNECT FROM TEMPORARY DISCCNNECT

{
{
{ } CHECK LERK. WAS LEAK FOUND? {__) Y/N
{

FORT LAVACR HOUSING

3/4/2028

3/3/202%6

3/3/2026

DATE

PAGE:

D

} WAS PERSONAL CUT OFF INSTALLED? [___] ¥/B
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT
JCB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY
CURRENT METER READING COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL

3/04/2026 C3

3/03/2026 Cs

3/03/2026 Cs

93



324423 22-1905 906 WESTWOOD DR RCHNP COMP cs
(——} RECONNECT PAID

() CHECK LEAK. WAS LEAK FOUND? (__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
—----CUSTOMER PAID AFTER HOUR FEE PLEASE TURN ON TODAY----

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED
UTILITIES ON CALL TQOK CARE OF IT.

324424 22-~0220 511 ELMHURST DR RCNP COMP
ORDER (__Y_) RECONECT PAID
{ } RECONNECT REPAIRS FINISHED
{___] RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAX. WAS LERK FOUND? ( ) Y/N
{—..] WAS PERSONAL CUT OFF INSTALLED? (___)} Y/N CURRENT METER
READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CEARGED ROEL---5:12PM

324425 21-1285 133 DEL MAR DR RCNE COMP  CS
{_¥__) RECONNECT PAID

{__) CHECK LEAK. WAS LEAK FOUND? {__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TRMPERTNG

ANY FEES TO BE CHARGED ROEL--5:20

324426 24-0220 106 SANTA ROSA ST RCNF COMP CS
[Y__) RECONECT PAID

[___} RECONNECT REPAIRS FINISHED

[__} RECONNECT FROM TEMPCRARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__} Y/N

{— ) WAS PERSONAL CUT OFF INSTALLED? {___) Y/¥ CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL--4:57

324427 21-0885 122 PARK PL TPSER COMP cs
ORDER PLEASE TURN ON FRIDAY, TF SHE HAS AN EMERGENCY VALVE PLEASE
4/02/2026 B:13 aM SERVICE OCRDER STATUS
NUMBER ACCOUNT NO# LOCATION JoB
CCDE  STAT

3/03/2026 3/03/2026 C5 ORDER

3/04/2026 C5 ORDER

MANUEL ESCALERA 3/04/2026 €S ORDER

CHIANG LU~-SHU CHEN

COMPLETION GROUP

FLAG FOR HER. THEY HAVE BEEN QUT OF USAR FOR 6 MONTHS. IF THERE IS

A LEAK, USE E VALVE OR SHE CAN CALL NON EMERGENCY

COMPLETION NUMBER FOR RECONNECT. TURN CN AND GET READ MO LEAKS.
324428 12-1980 516 5 BENAVIDES ST iNFO COMP C3 METER NUMBER:
ORDER
METER SIZE:
NUMBER OF DIALS: _________ CURRENT READING:
TYPE:
COMPLETION LEAKS: RAN DIRGNOSTIC-ALL GREEN

CONFIRMED NOD IS NOT TIED TC ANY CTHER ACCOUNT. METER IS

FPROGRAMMED CORRECTLY.

IRENE SANCHEZ

324429 12-6280 320 SEADRIFT ST NEW COMP €S TURN ON
ORDER 'SERVICE [_Y ]
ARE THERE ANY LEAKS? [__] Y/N PLEASE TURN ON ASAP!!

THEY PATID YESTERDAY

324430 12-3080 1024 N SAN ANTONIO ST INFO  COMP
ORDER
METER SIZE:
NUMBER OF DIALS: ________ CURRENT READING:
COMPLETION METER TYPE: ______ __ RAN DIAGNOSTIC-ALL GREEN.

CS METER NUMBER: MIKE JOHNSON

CONFIRMED THAT NODE TS NOT TIED TO ANY OTHER ACCOUNT.

I3 TIED TQ CORRECT ADDRESS & PROGRAMMED CORRECTLY-ADAN 3/05/2026

READIN IS 211001



(211}

324431 12-3613 627 W GEQRGE ST # 150 NEW COMP CS TURN ON LOUIS ROGERS 3/4/2026 3/04/2026 CS
CRDER SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N LOULS 346-420-9880

324432 11-14600 108 TRAVIS ST LERK COMP CS FIMMY HARLAN 3/5/2026 3/05/2026 C8
ORDER LEAK IS: [_X_] ON THEIR SIDE (__] ON CITY SIDE COULD NOT FIND
LEAK [__]
GET READING
LEAK & GPH NON STOP. DELIVER DT & TABRS
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 95
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D
COMPLETIGN DECTED .10 GPM, LEFT D/T AND TARS
ADAN
324433 11-1775 122 BONHRM ST LEAK COMP CS CANDICE BRIBIESCA 3/05/2026 3/05/2026 CS ORDER
LERK IS: {__) ON THEIR SIDE [_] ON CITY SIDE
COULD WOT FIND LEAK [_X_]
GET READING LEAK 10 GBH -DT & TABS
COMPLET ION NO LEAK DETECTED AT OR BY THE METER. LEFT D/T AND TABS
ADAN
324434 11-2010 216 CROCKETT ST LEAK COMP CS EZRA STELLMAM 3/5/2026 3/05/2026 CS
‘ORDER LEAK IS: [_X_] ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK [__]
GET READING -
RUNS 50 GPH DELIVER DT & TABS COMPLETION DETECTED 1.00 GEM, NOTIFIED OWNER.

LEFT D/T AND TABS ADAN

324435 11-2270 201 BOWIE ST LERK COMP cs MARIA ALANIS LEAL 3/05/2026 3/05/2026 Cs
ORDER LEAK IS: [_X_] ON THEIR SIDE [__] ON CITY SIDE
COULD NOT FIND LEAK [__]
GET READING

LEAK. -RUNs 10-15 GPH DELIVER DT & TABS
COMPLETICN DETECTED 0.30 GPM, LEFT D/T BAND TABS ADAN

324436 14-5120 610 HENRY BAREER WAY # 34 NEW COMP Ccs SAY NYA 3/5/2026 3/05/2026 Cs

ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__ ] Y/N NEW OWNER

SAY 361-308-6220

324437 13-3730 1507 W AUSTIN ST INFO COMP METER CS CARL BAUGH 3/5/202¢6 3/05/2026 Cs
ORDER NUMBER:
METER SIZE: NUMBER OF DIALS:

CURRENT READING:

METER TYPE: ______ LEAKS:
COMPLETION METER HAS NOT READ SINCE 12/08/2025, RAN DIAGNOSTIC. BAD NODE-NEED TO SWAE.
324438 12-2745 221 N SAN ANTONIO ST NEW COMP  CS ANTONIO MENDEZ 3/5/2026  3/05/2026 CS
ORDER TURN ON SERVICE [_ ]
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 96
JOB REQUESTED Joa COMPLETION GROUE
NUMBER ACCOUNT MO LOCATION CODE  STAT STAFF BY DATE " DATE D

ARE THERE ANY LEAKS? {__) Y/N NEW TENAN;I‘
ANTONIO 361-746-1833
COMPLETION COULD NOT LEAVE WATER ON. LEEFT A DOOR TAG STATING I LEFT CITY SIDE ON AND THEIR SIDE OFF.S0 THEY CAN TURN ON.



324439 12-4575 515 § TRINITY ST LEARK COMP Ccs SBNTOS MARQUEZ 3/05/2026 3/05/2026 CS CRDER
LEAK IS: [__] ON THEIR SIDE [__] ON CITY SIDE

COULD NOT FIND LEAK [ X }
GET READING
LEAVE DT & TABS-RUNS 140GPH SEVERAL HOURS AT A TIME. CCMPLETION NO LEAK DETECTED AT OR BY THE METER,
ADAN
324440 22-1125 526 FATRMONT ST TURN OFF [__] Y/N FINAL COMP  CS JOSE LOUIS GARCIA JR 3/5/2026  3/05/2026 CS§
ORDER
COMPLETION LOCKED [__] CAPPED [__] MOVING TO
VICTORIA

FINAL TURN COFF

324441 13-1570 235 TCMMY DR NEW COMP  CS JESSICA N BALDERA 3/5/2026  3/05/2026 C§
ORDER TURN ON SERVICE [_Y ]
BRE THERE ANY LERKS? [ N } Y/N
COMPLETION PAID FULL AMOUNT AND DEPOSIT JESSICA
ROEL--3:35
324442 14-1170 2212 LARRY DR FINAL COMP  CS ALISON STERLING 3/5/2026  3/05/2026 C$
ORDER TURN OFF [__] Y/N
LOCKED [__) CAPPED [__] SOLD HOME
324443 13-3258 1616 MEADOWVIEW DR APT E E TURN ON NEW COMP  CS TRIPLE REAL ESTATE 3/6/2026  3/06/2026 CS
ORDER SERVICE [__)

ARE THERE ANY LEBKS? [__] Y/N CHNER
CHRIS 361-484-0833

COMPLET ION NEW SERVICE TURN ON-ADAN
324444 13-6274 315 REDFISH DRIVE CKMIR CCMP  CS LLOYD SCHLAMEUS 3/06/2026 3/06/2026 CS CRDER IS
METER REGISTERING [_] YES [_) NC
METER READING __ STOPPED READING LAST READ WAS 01/23/2026
COMPLETION RAN DIAGNOSTIC. LOW VOLTAGE ON BOTH METER & MODE-CHANGE
SOON.
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 97
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NOH# LOCATION CODE  STAT STAFF BY DATE DATE ID
324445 14-1284 2111 W AUSTIN ST # 8 LEAK COMP CS MIGUEL VILLARREAL JR 3/06/2026 3/06/2026 CS ORDER
LEAK I5: [_X_) ON THEIR SIDE {__] ON CITY SIDE
COULD NOT FIND LEAK [__]
GET READING ____ RUNNING 30 GPH 24/7-LEAVE DT & TABS
COMPLETION DECIED .50 GEM, LEFT D/T AND TABS
ADAN
324446 11-1745 110 BONHAM ST LEAK COMP cs BRANDY STRINGO 3/6/2026 3/06/2026 CS
ORDER LEBK IS: [__] ON THEIR SIDE [X__] ON CITY
COULD NOT FIND LEAK [__] T
GET RERDING
THERE 1S A POSSIBLE LEAK AT THE METER FOR THIS ADDRESS. THEY CALLED AND SAID THE GRASS IS REALLY GREEN IN THAT AREA....
COMPLETIQN LEAK AT GASKET
ADAN
324448 14-1170 2212 LARRY DR NEW COMP CS ERON LOZANQ 3/76/2028 3/06/2026 CS
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] Y¥/N NEW OWNER
ERON
324452 22-0910 531 WESTWOOD DR FINAL COMP  CS EVAN WEDIG 3/6/2026 3/06/2026 CS
ORDER TURN OFF [__] Y/N
LOCKED [__) CAPPED [__]
COMPLETION DOES NOT LIVE HERE ANYMORE CUSTOMER WAS
ON DISCONNECT LIST NEW OWNER MOVED IN
3/6/26

324454 22-0910 531 WESTWCOD DR HEW coMp Ccs DORA GUERRA 3/6/2026 3/06/2026 CS



ORDER TURN ON SERVICE [_]
ARE THERE ANY LEAKS? [__] ¥/N

COMPLETION NEW CWNER
DORA 956-313-6147 NEW SERVICE TURN ON

324455 22-2975 311 JENNINGS AVE FINAL COMP cs MARLI R GRIFFITH 3/10/2026 3/10/2026 CS

ORDER TURN QFF fY__] Y/N

LOCKED [__) CAPPED [__)

COMPLETION SHE NO LONGER LIVES THERE RCEL---10:08
324456 12~-1260 701 N VIRGINIA ST LEAX CCMP Ccs REHAB MEMORIAL MEDIC 3/9/72026 3/09/2026 C8

ORDER LEAK Is: [__] ON THEIR SIDE [._] ON CITY SIDE

4/02/2026 B:13 AM SERVICE OCRDER STATUS REFPFPCRT BAGE: 98
JOB REQUESTED JoB COMELETION GROUE

NUMBER ACCOUNT NO# LOCATION CGDE  STAT STAFF BY DATE DATE iD

COULD NOT FIND LEAK {__]
GET READING

CUSTOMER NEEDS METER UNLOCKED TO SEE IF IT IS LEAKING. PLEASE CONTACT BECKY WHEN YOU GET THERE. 361-552-6713 THIS IS THE REHAB
BUILDING
CCMPLETION UNAELE TO DETERMINE. NEED TO SWAP METER., OLD SENSUS METER,

32443537 14-2010 2506 STATE HWY 238 B INFC COMP ok} DEPT OF STATE HEALTH 3/09/2026 3/09/2026 G5 ORDER

SEE HOW MANY METERS ARE BETWEE 2506 ST HWY 238 B & 238 A .
I5 THE WATER CN?? IS5 THE METERED SHARED? THIS IS AN IDLE ACCT. BUT TRUCKS ARE THERE ALL THE TIME AND THE PICTURE SHOWS A WATER HOSE.
PLEASE FIGURE QUT IF THIS IS BEING USED AS THERE HAS NEVER BEEN AN ACCOUNT FOR A.

COMPLETION 4 METERS IN TOTAL -PROVIDING MAP WITH ADDRESSES TO CONFIRM
324459 22-19%5 1110 BROOKHOLLOW DR LEAK COMP CS DEBBIE VICKERY 3/9/2026 3/09/2026 CS
ORDER LERK IS: [__] ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK [__)
GET READING
RUNS 20 GPH. 24/7 DELIVER DT & TABS
CCMPLETION CHEDK FOR LEAK. DETECTING 0.30 GPM. LEFT DT & TABS
324460 13-1220 1203 SCHOOLEY ST NEW COMP CS ROSA RAMOS 3/10/2026 3/10/2026 C8
ORDER TURN ON SERVICE [_TI_]

ARE THERE ANY LEAKS? [__] Y/N
REACTIVATED FOR 3/10/2026

324461 22-2910 218 DAN AVE LEAK coMp cs MARCOS M. GUAJARDO 3/9/2026 3/09/2026 C8
CRDER LEAK IS: [__] ON THEIR SIDE COULD [_] CN CITY
NOT FIND LERK [__] SIDE
GET READING
LEAVE DT & TABS. THIS RUNS ABOUT 2000 GALLONS PER DAY. SOMETHING RUNS 200 GPH FOR SEVERAL HOURS INTERMITANTLY. T
COMPLETICN MADE CONTACT WITH CUSTCMER'S BROTHER THAT LIVES THERE. AWARE OF THE PROBLEM. GOING TO TRY & FIX IT.
324462 22-4501 201 TRINITY SHORE DR RCHP COMP cs Syastem Generated 3/09/2026 3/09/2026 CS5 ORDER

() RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LERK. WAS LEAK FOUND? {__} Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324463 22-4503 201 TRINITY SHORE DR RCNP COMP Ccs System Generated 3/9/2026 3/09/2026 CS
ORDER () RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REEFORT PRGE: 39
JOB REQUESTED JOB COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATION CODE STAT STRAFT BY DATE DATE 1D




___) RECONNECT REPAIRS FINISHED
___) RECONNECT FRCM TEMPORARY DISCONNECT

) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{__) WAS PERSCNAL CUT OFF INSTALLED? {(___) ¥/N CURRENT METFR READING
COMPLET ION ANY TAMPERING

ANY. FEES TO BE CHARGED,

{
({
{

324464 224999 108 CARMINE FINAL COMP cs System Generated
ORDER TURN OFF .[__] Y¥/N
COMPLETION LOCKED [__] CAPPED {__]1 STILL QOFF
324465 22f5008 123 W AIMABLE TURN OFF [__] Y/N FINAL CCMP C35. dystem Generated
CORDER LOCKED [__1] CAPBED ([__]
324466 22~-5009 121 W AIMABLE FINAL COMP CS System Generated
ORDER TURN OFF [__] ¥/N
LOCKED [__] CAPPED [__1
COMPLET ION STILL OFF
324467 22-5010 305 CLARET DR TURN OFF [_] ¥/N FINAL COMP C3 System Generated
ORDER LOCKED [?_] CAPPED [__]
COMPLET ION STILL OFF
324468 22-5108 115 W ST FRANCOIS TURN OFF [__]
ORDER /KN FINAL COMP CS System Generated
COMPLET ION LOCKED [__] CAPPED [__] AND LOCKED.

TAMPERING-FQUND ON. TURNED OFF

324469 23-1401
{__) RECONECT PAID
RECONNECT REPAIRS FINISHED

} RECONNECT FROM TEMPORARY DISCONMECT

332 INDEPENDENCE DR CLE H RCHNP COMP [oF] System Generated

) CHECK LEAK. WAS LEAK FOUND? ( ) Y/N
{—.} WAS PERSONAL CUT OQFF INSTALLED? (__.) Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED

324470 23-1402 332 INDEPENDENCE DR BLD 1
CRDER { ] RECONECT PAID
4/02/2026 8:13 aM SERVICE ORDER STATUS REPORT

RCNP COMP cs System Generated

JOB REQUESTED

NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY

3/09/2026

3/9/2026 3/09/2026 €S

3/9/2026 3/09/2026 cs

3/9/202¢6 3/09/2026 Cs

3/9/2026 3/09/2026 CS

3/9/2026 3/09/2026 Cs

3/09/2026 C3 ORDER

3/9/2026 3/09/2026 Cs

BAGE: 100

JOB COMPLETION GRCUPE
DAIE DATE ID

{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

) CHECK LEARK. WAS LEAK FOUND? {___) ¥/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TQ BE CHARGED

324471 23-1403 332 INDEPENDENCE DR BLD 2 RCHF COMP o) System Generated

ORDER {___) RECONECT -PAID
{..—) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOQUND? i___) Y/N
(___) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER
READING
COMPLETION ANY' TAMPERING

ANY FEES TO BE CHARGED

324472 23-1404 332 INDEPENDENCE DR BLD 3
(__) RECOMECT PAID

{__) RECONNECT REPATRS FINISHED

{_._.) RECONNECT FROM TEMPORRRY DISCOMNECT

{__) CHECK LEAK. WAS LEAK FOUND? (___) Y/N
(__) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

RCNP COMP cs System Generated

3/08/2026

3/9/202¢ 3/09/2026 C3

3/09/2026 Cs CRDER



324473 23-1405 332 INDEPENDENCE DR. BLD 4 RCNP COMP S System Generated 3709/2026 3/09/2026 CS ORDER
{___) RECONECT PAID

{. ..} RECONNECT REPAIRS FIiNISHED

{__) RECONNECT FROM TEMPORARY DISCONMECT

) CHECK LEAK. WAS LEAK FOUND? (___) Y/N

__) WAS PERSONAL CUT OFF INSTALLED? ) ¥/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

—

—

324474 23-140¢ 332 INDEPENDENCE DR BLD 5 RCNP COMP <S8 System Generated 3/09/2026 3/09/2026 CS8 ORDER
{.__)} RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

} RECONNECT FROM TEMPORARY DISCONNECT

(—

(__} CHECK LEAK. WAs LEAX FGUND? (__) ¥/N
() WnS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETTON ANY TAMPERING

ANY FEES TO BE CHARGED

4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT BAGE: 101
JOB REQUESTED JOB COMPLETION. GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE 1D
324475 23-1407 332 INDEPENDENCE DR RCNP COMP  CB System Generated 3709/2026 3/09/2026 C5 ORDER
{___) RECONECT PAID
{(__.) RECONNECT REPAIRS FINISHED
{(__) RECONNECT FROM TEMPORARY DISCONKECT
(__} CHECK LEBK. WAS LEAK FOUND? (__} Y/N
{___) WAS PERSCOMAL CUT OFF INSTALLED? () Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TQ BE CHARGED

324476 -24-0390 314 AVENUE D FINAL COME  CS System Generated 3/9/2026 3/09/2026 CS
ORDER TURN OFF [__] Y/N
COMPLETION LOCKED [__} CAPPED (__) STILL OFF-
ADAN
324477 11-0638 807 FULTON ST :
ORDER TURN ON ‘SERVICE [_] NEW  COMP s MARK DIETZEL 3/9/2028 3/09/2026 C8
ARE THERE ANY LERKS? [__] Y/N
WAS NOT IN TOWN, NEEDS WATER BACK ON
324478 14-5030 610 HENRY BARBER WAY 25 INFO COMP  CS MARIA SEPULVEDA 3/9/2026 3/09/2026 C8
ORDER PLEASE CHECK IF THEY HAVE A LEAK. THEY ARE SAYING THE LINE IS BROKE AND WATFR IS CREEPING UP TG THE HOUSE.
LET THEM KMOW IF THEY MNEED A PLUMBER, MOTHER IS HOME
COMPLETION LEAK AT CUSTOMER SIDE TO # 24 LEFT DT & TABS
324479 13-2095 226 N BAUER DR A FINAL COMP  CS CARL KRUEGER 3/12/2026  3/12/2026 C5
ORDER TURN OFF [__] Y/N
LOCKED [__] CAPPED [__] MOVED TO
SAN MARCUS
COMPLETION FINAL TURN QFF-MOVED TC SAN MARCOS
324460 22~-4010- 103 BELLE 1N FINAL COME  CS ADOLFO JEREDA 3/9/2026 3/09/2026 Cs
ORDER TURN QFF [_Y_) Y/N .
COMPLETION LOCKED {__] CAPPED [__] ROEL--11:00
324481 11-4471 102 E SOUTH ST SWAP COMP (S 3/11/2026 3/11/2026 C5 ORDER

NEED OLD METER READING
ALSC NEED NEW METER NUMBER AND. READING

324482 11-0895 224 N COMMERCE ST LKCOUT COMP cs IMR BAR RIVERA LEE 3/11/2026  3/11/2026 CS
QRDER {1 LOCKED AND OFF [__] CAPPFED AND OFF
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 102
JOB REQUESTED JOB COMPLETICN GROQUP

NUMBER ACCOUNT NC# LOCATION CODE  STAT STAFF BY DATE DATE ID




[__] ON AND LOCK MISSING/BROKE [__] CAP OFF AND METER ON READING

[__] CHARGE TAMPERING
LOCK OUT-HAS SMALL RUNNING LEAK-IDLE ACCT.

COMPLETION

324483 11-5608
ORDER

COMPLETION

324484 12-2273

FOUND, ON. TURNED OFF ~ADDED LOCK. NO LEARX DETECTED AT THIS TIME.-ADAN

300 #E TINEY BROWNING BLVD INFO COMP Ccs *Invalid*
METER NUMBER: -
METER SIZE: NUMBER OF DIALS:

CURRENT READING:

METER TYPE: LERKS:
PULLED METER. GOIN TO BE SENT OFF FOR TESTING.
10% SAND DOLLAR DR TURN ON SERVICE (] NEW COMP Cs ESPERANZA LONGORIA

ORDER ARE THERE ANY LERKS? [__] Y/N
COMPLETION ESPERANZA 361-250-9675 SERVICE WAS
ALREADY..
324485 21-1820 1997 STATE HWY 35 § RCNP COMP  CS MARQUIS INDUSTRIAL S 3/11/2026
ORDER RUSSELL SAYS THE WATER IS NOT -ON AT THIS LOCATION. HE NOULD

COMPLETION

LIKE YOU TC CALL HIM WHEN YOU GET THERE. 361-920-6313 ANY
TAMPERING

ANY FEES TO BE. CHARGED

NOTIFIED RUSSELL THAT WATER WAS ON BUT TEE CUSTOMER SIDE WAS

3/11/2026

3/11/202¢6

3/11/2026 cs

3/11/2026 CS

3/11/2026 C5

OFF.
ADBEN
324486 12-5565 208 S LAVACA ST LEAK COMP C§ LEAK IS: [__] EDELMIRG CASTILLO 3/11/2026  3/11/2026 CS
ORDER ON THEIR SIDE [_] ON CLTY SIDE
COULD NOT FIND LEAK [__]
GET READING
COMPLET ION RUNNING 70GPH DELIVER DT & TABS LEFT DOOR TAG AND TABS

ADAN

324487 12-1130 508 N ANN 3T B LEAK COMP €S ROLANDC REYES 3/11/2026  3/11/2026 Cs

ORDER LEAK 'IS: [.__) ON THEIR SIDE [__] ON CITY SIDE COULD NOT FIND
LEAX [__]
GET READING
RUNNING 30-35 GPH TAKE TC FIRESTONE AND GIVE TO MR. REYES. LET
HIM KNOW IT IS 508 N ANN # B. GIVE TABS AS WELL
COMPLETLON DELIVERED DOOR TAG AND TABS TO MR.REYES AT FIRESTONE
4/02/2026 8:13 AM SERVICE ORDER STA TUS REPORT PAGE: 103
JOB REQUESTED JOB COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATTON CODE  STAT STAFF BY DATE DATE D
ADEN )

324488 13-3625 1908 W AUSTIN ST MISCS COMP  *Invalid* COMPLETE CUSTOM CABL 3/11/2026 3/11/2026 CS

ORDER
COMPLET ION

324489 12-3611

ORDER

324491 21-1475
ORDER

COMPLETION

CUSTOMER MEEDS WATER OFF S0 HE CAN FIX THE PIPES. NOT SURE WHERE
THE METER 1S.

SHOWED. CUSTOMER LOCATION OF METER-NO CUSTOMER SHUT OFF FOUND
CHANGED QLD SENSUS METER FOR MUELLER. METER # 86532254

NODE # 5105829 :

READING 0000
627 W GEQRCE ST # 151 T-OFF COMP cs PORT LAVACA HOUSING
METER READING TURNED METER OFF[_]Y/N

[_]LOCKED [_] CAPPED
TURN COFF TEMP SERVICE 03/11/2026

101 TIMBERLINE DR INFO COMP- CS5 PLEASE MAKE A MILES F THOMPSON
DOOR TAG FOR THIS CUSTOMER TO CONTACT THE

WATER DEPT. ABOUT A CHECK HE WROTE. EXTENSION: 239
TRACIE

LEFT DOOR TAG FOR CUSTOMER.

ADAN

3/16/2026

3/11/2026

3/16/2026 C§

3/11/2026 ¢



324452 13-4215
(__} RECONECT PAID
(...} RECONNECT REPAIRS FINISHED

{___} RECOMNECT FROM TEMPORARY DISCONNECT

(.} CHECK LEAK. WAS LEAK FOUNDB? (_ ) Y/N

(__} WAS PERSONAL CUT OFF INSTALLED? (__ ) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

1621 SHOFNER DR RCHNP COMP o]

324493 12-2235

TURN CN SERVICE [__]
‘ARE THERE ANY LEAKS? [__] Y/N

LILLIANNA 361-250-9747

COMPLETION TURN ON MONDAY 03/16/2026.

313 SAND DOLLAR DR NEW COMP Ccs

HOT TILL TUESDAY.

324494 11-3825

424 E RAILRCAD ST FINAL COMP cs

TURN QFF [__] Y/N
LOCKED [_ ] CAPPED [__]--ROLO---——---——
324495 11-3925 424 E RAILROAD ST NE#W CoMP cs PORT LAVACA PLUMBING
ORDER TURN- ON SERVICE [__]
4/02/2026 8:13 BM SERVICE ORDER STATUS REPORT
JOB REQUESTED
NUMBER ACCOUNT NC# LOCATICON CODE  STAT STAFF BY

RONALD N BONNER

LILLTANNA LONGORIA

UNABLE TO GET KEYS AND METER KEEPS RUNNNIG,

RUSSELL & RUSSELL IN

3/12/2026

3/13/2028

3/12/2026 CS ORDER

3/13/2026 CS ORDER

3/12/2026

PAGE:

JOB
DATE

UNABLE TO LEAVE ON.

3/12/2026 3/12/2026 C5 ORDER

3/12/2026 C8

104

COMPLETION GROUP
BATE iD

LRE THERE ANY LERKS? [__] Y/N
PLERSE CHECK IF THERE IS 2 METERS...A AND B?
COMPLETION SERVICE ALREADY ON. ONLY FOUND ONE METER

324497.22-1890 101 BRENTWOOD PL

LERK IS: [__] ON THEIR SIDE [_] ON CITY SIDE
COULD NOT FIND LEAK [__]

GET READING

LEAK IS AT THE 2 METERS. SHE CANMOT TELL WHICH METER IT T3, COMPLETION

LEAK COoMP CS

324408 22-1885 105 BRENTWOQOD PL

LEAK I8: [_] ON THEIR SILDE [_] oN CITY SIDB
COULD NOT FIND LEAK [__.]

GET READING

WATER IS FLOWING FROM HIS GREEN LIDBOX BUT MAY RE HIS METER LID.
COMPLETION LEBK ON CUSTOMER SIDE

LEAK COMP cs

324435 13-0860 1816 CENTRAL AVE TSDIC COMP Ccs
TURN OFF AND LOCK, CUSTOMER WILL CALL WHEN TO TURN BACK ON.

DAVID WILL BE GOHE FOR A FEW MONTHS.

COMPLETION OFF AND LOCKED

3245900 22-0310
TURN OFF [__] ¥/N
LOCKED [__} CRPPED [__)

50LD HOME, WILL NOT BE LEAVING UNTIL @ THE 20TH OF MARCH

535 TRAVIS ST FINARL COMP cs

JCHN PEARCE

LEAK AT NEIGHBORS

STEPHEN MUTCHLER

DAVID SCOTT

CASEY JQE KALISEK

324501 22-0310 535 TRAVIS ST NEW COMP  CS GERALD GRIFFITH
ORDER TURN ON SERVICE [_._]
ARE THERE ANY LEAKS? [__] Y/N
----- ROLO—----PURCHASED HOME
324502 22-4405 103 BELLE CT FINAL COMP  CS CHENG-YU WU
ORDER TURN OFF [__] Y/N
LOCKED [__] CAFPED [__]
—~—~ROLO===~
324503 22-4405 103 BELLE CT NEW COMP (S CATHERINE. TANG
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? {__] Y/N
----ROLO===-
4/02/2026 §:13 AM SERVICE ORDER STATUS REPORT
NUMBER ACCOUNT NO# LOCATION JOB  STAT STAFF REQUESTED BY
CODE

3/13/2026

3/13/2026 3/13/2026 CS ORLER

3/13/2026 CS ORDER

3/20/2026

3/13/202¢

371372026

PAGE:

JOB
DATE

3/13/2026 '3/13/2026 €5 ORDER

3/20/2026 3/20/2026 CS ORDER

3/20/2026 C8

3/13/2026 Cs

3/13/2026 C§

105

COMPLETICN GROUP
DATE ID




OWNER CATHERINE 713-303-2353
323 CHARLOTTE DR

324504 13-1835
ORDER LEAK IS: [__] ON THEIR SIDE
FIND LEAK [_)
GET READING
WATER IS FILLING UP THE METER BOX
COMPLETICN LEAKING CURBSTOP, CLERRED ROOTS AROUNF IT. CLOSED A FEW
TIMES AND LERK STOPPED,

LERE CQOMP CS
[_] ON CITY SIDE COULD, NOT

324505 13-1625
METER NUMBER:

212 TOMMY DR INFO .COMP G5 VICTOR AQUINC

KIMBERLY MUNOZ

3/16/2026 3/16/2026 C8

3/16/2026 3/16/2026 S ORDER

METER SIZE:
NUMBER OF DIALS: CURRENT READING: METER TYPE: LEAKS:
COMPLETION RECHECKED ON MMT. ALL GREEN SHOULD RECEIVE UPDATES AND READINGS

324506 13-1640
METER NUMBER:

208 TOMMY DR INFC CoMpP <s JOHN ZAMBRANO

METER SIZE: NUMBER CF DIALS:

CURRENT READING:

METER TYPE: LEAKS:

COMPLETION RECHECKED ON NMT. ALL GREEN ON CHECKS. SHOULD UPDATE AND

RECEIVE READINGS

324507 13-1905
HMETER NUMBER:

246 CHARLOTTE DR INFO COMP Cs ELVIRA SANCHEZ

3/16/2026 3/16/2026 C3 ORDER

3/16/2026 3/16/2026 CS ORDER

METER SIZE: HUMBER COF DIALS:
CURRENT READING:
METER TYPE: LEAKS:
COMPLETICN ERROR- CODE ‘21. SERVER TIMED QUT, SHOULD. BE CLEARED AND UP DATING.
324508 13-23%0 301 LOWERY DR INEO COMP 8 JR EDDIE- RENDON 3/18/2028 3/16/2026 C8
ORDER METER NUMBER:
METER SIZE: NUMBER OF DIALS:
CURRENT READING:
METER TYPE:
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 106
JOB REQUESTED JoB COMPLETION GROUD
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D
LERKS :
COMPLET ION STILL OLD. UNABLE TO LOCATE PROPERTY. FENCED OFF. LARGE DOG IN YARD. MEETING FRIDAY 27TH TO FIND METER AND SWAP
FOR MUELLER.

324509 13-2415 1728 W MAIN ST
ORDER METER NUMBER: METER
SIZE:
NUMBER OF DIALS:
CURRENT READING: METER
TYPE: LEAKS:

INFO COMP cs

COMPLETION ERROR CODE. 1-METAL BOX
CHANGED METER AND BOX. NEW METER 4 71251117 STARTED RERDING WAS

324510 13-2945 INFO COMP C3s YADIRA GALINDO
METER NUMBER:
METER SIZE:
CURRENT READING:
METER TYPE: LERKS:

COMPLETION ALL.GREEN ON CHECKS. METAL BOX. NEED TO SWAF. MANUAL READ

1704. CREN ST

NUMBER OF DIALS:

WHITE'S BAR-B-CURE

3/16/2026 3/16/2026 8

3/16/2026 3/16/2026 CS ORDER



324511 13-2960 1514 BURKEDALE DR INFO COMP CS MARIA HERNANDEZ '3/16/2026 3/16/2026 C5 ORDER
METER NUMBER:

METER SIZE:

NUMBER OF DIALS: CURRENT READING: METER TYPE: LEAKS:

COMPLETION NODE WAAS NOT INPUT INTQ SENTRYX. UPDATED AND PROGRAMMED. NEW NODE # B0S59778

324513 14-0880 2202 MCPHERSON DR NEW COMP Ccs INVESTMENTS ROMI, LL 3/16/2026 3/16/2026 C5 ORDER

TURN ON SERVICE [__]

ARE THERE ANY LEAKS? [__] ¥/N BLANCA 832-866-0742

COMPLETION COULDN'T LEAVE WATER ON. MADE- CONTACT W/CUST. CUST. TOLD
ME JUST TURN OFF. LERK AT WATER HEATER.

324516 13«3685 1203 W AUSTIN ST INFC COMP ca AND AUTO #4 CROSSROA  3/16/2026 3/16/2026 Cs

ORDER METER NUMBER:
METER SIZE;:
NUMBER OF DIALS:

4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT PRGE: 107
JoB REQUESTED JoB COMPLETION GROUP
NUMBER ACCOUNT NG# LOCATICH CODE STAT STAFF BY DATE DATE ID
CURRENT READING: = METER TYPE: LEAKS:
COMPLETION METER ERRCR SWAPPED FCR NEW. NEW METER # 86537683 READING 0.00
324519 13-5855 1315 JACKSON ST TURN OFF [__] Y/N FINAL COMP cg -ALLEN & BARBARA BICK 3/16/2026 3/16/2026 C8
ORDER LOCKED ([__] CRPPED [__] SOLD HCME
324520 13-5855 ‘1315 JACKSON ST NEW COMP cs JACLYN ORTIZ 3/16/2026 3/16/2026 CS
ORDER; TURN ‘0N SERVICE [__]

ARE THERE ANY LEAKS? [__] Y/N JACLYN

324521 12-5555 1815 LEON DR - NEW COMP  CS ROMELIA GONZALES 2/15/2026 2/15/2026 CS
ORDER TURN ON SERVICE {_ ]
ARE THERE BNY LEAKS? [ ] Y/N
324522 12-2267 115 SAND DOLLAR DR RCNP COMP  CS MEGZAN R PEREZ 3/17/2026  3/17/2026 cs
ORDER {.._) RECONECT PAID

(__}) RECONNECT REFAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LERK. WAS LEAK FOUND? [} Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? {(___) Y/N CURRENT METER
READING

COMPLETTON ANY TAMPERING

ANY FEES TO BE CHARGED

324523 11-1695 111 BURNET ST RCNP COMP  CS ENEDINA RAMOS 3/17/2026 3/17/2026 C85 ORDER
{_.) RECONECT PAID

{__) RECONMECT REPAIRS FINISHED

{.__) RECONWECT FROM TEMPCRARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__ ) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (___} Y¥/N CURRENT METER READING

COMPLETION BANY TAMPERING

ANY FEES TC BE CHARGED

324524 11-1820 214 BONHAM ST RCNP CoOMP cs TIANA M MAUER 3/17/2026 3/17/2026 CS ORDER
ACCOUNT IS ON HOLD UNTIL CUSTOMER CALLS...NO WATER ON
PLEASE!!!I!!!}
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 108
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE 1>

PAID BILL. -LEAVE WATER OFF-ACCOUNT ON HOLD TILL CUSTODER CALLS



324525 12-2257 207 3SAND DOLLAR DR RCNF  COMP cs
) RECCONECT- PAID

RECONNECT REPAIRS FINISHED

RECCHNECT FROM TEMFORARY DISCONNECT

{._..J) CHECK LEAK. WAS LEAK FOUND? (__} Y¥/N

() WAS PERSONAL CUT QFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

—
f—

—)

324526 12-3040 807 N SAN ANTONIO ST A RCNP CCMP Cs
{—_) RECOWECT PAID

{—) RECCNNECT REPAIRS FINISHED

[} RECCNNECT FROM TEMPCRARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__.} ¥/N CURRENT: METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE: CHARGED

10:43 AM CRLLED ROEL-TURNED BACK ONM.

324527 12-2315 111 SEASEELL DR RCNP COMP €8
RECONECT PAID

{__) RECCNNECT REPAIRS FINISHED

RECCNNECT FROM TEMPORARY DISCONNECT

CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{_..) WAS PERSONAL CUT QFF INSTALLED? (___)} Y/MN CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

—)

|

324528 12-3446 612 HALF LEAGUE RD #3 RCNE COMP Cs
RECONECT PAID

RECONNECT REPAIRS FINISHED

BRECONNECT FROM TEMPORARY DISCONNECT

CHECK LEAK. WAS LEARK FOUND? (__) Y/N

() WAS PERSONAL CUT :OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLET ION ANY TAMFERING

ANY FEES TO EE CHARGED

—)

—)

[ —

—

NIARIANN DELCACH 3/17/2026
JAMES KENDRICK 3/17/2028
EDDY GARCIA 371772026

3/17/2026 CS ORDER

3/17/2026 C3 ORDER

3/17/2026 CS CRDER

AGUSTIN HERNANDEZ 3/17/2026 3/17/2026 CS ORDER

324528 11-2020 220 CROCKETT ST RCNP COMP  CS FERNANDO REYES 3/17/2026  3/17/2026 c8
ORDER {___) RECONECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 109
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT No# LOCATION CODE  STAT STAFF BY DATE DATE ID
-{___) RECONNECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPCRARY DISCONNECT
{___) CHECK LEARK. WAS LEAK FOUND? (__) Y/N _
{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324530 11-1575 210 BURNET ST RCNP COMP  CS BILLY GARCIA 3/17/2026  3/17/2026 CS
ORDER (__) RECONECT PAID
{ .} RECONMECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCONNECT
() CHECX LEAK. WAS LEAK FOUND? (__) Y/N
(___} WAS PERSONAL CUT OFF INSTALLED? {,_ ) ¥/N CURRENT METER
READING
COMPLETICN ANY TAMPERING
ANY FEES TO BE CHARGED
324531 12-5205 604 S LAVACA ST RCNE COMP €S JAIME RIOS 3/17/2026 3/17/2026 CS ORDER

RECONECT PAID
RECONNECT REPAIRS FINISHED
RECONNECT- FROM TEMPORARY DISCONNECT

S

{ ) CHECKX LEAK. WAS LEAX FOUND? ( ) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? {(_} Y/N CURRENT METER READING
COMPLET ION ANY TAMPERING

ANY FEES TO BE CHARGED



324532 11-2905 104 HAVILAND 3T RCNP COMP  CS PATRICIA ARREDONDO 3/17/2026 3/17/2026 CS ORDER
{....) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{._) RECONNECT FROM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LERK FOUND? {__) Y/N

(__) WAS PERSONBL CUT OFF INSTALLED? {__) ¥/N CURRENT METER READING

COMPLETION ANY TAMPERING -

ANY FEES TC BE CHARGED

324533 11-5065 824 5 VIRGINIA ST RCNP COMP cs RUBEN SAENZ 3/17/2026 3/17/2026 CS ORDER
(__)} RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

-(;_H,) RECONNECT FROM TEMPORARY DISCONNECT

| S—

) CHECK LERK. WAS LEAK FOUND? ( ) Y/N
{ } WAS PERSONAL CUT QFF INSTALLED? (, } ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING
BNY FEES TO BE CHARGED
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT BAGE: 110
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE i
324534 12-2221 312 SAND DCLLAR DR RCNP COMP cs GEMA L GONZALEZ 3/17/2026 3/17/2026 CS ORDER

{__:) RECONECT PAID

{___) RECCNNECT REPAIRS FINISHED

{___) BECCNNECT FROM TEMPCRARY DISCONNECT

3 CHECK LEAK. WAS LEAK FOUND? {__) ¥/N

l-__) WAS PERSONAT; CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

)

324535 12-6320 212 SEADRIFT ST RCNP COMP  CS SARTAH FLORES 3/17/2026 3/17/2026 CS ORDER
{__) RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

{.__) CHECK LEAK. WAS LEBK FOUND? (___} Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? (_._ ) Y/N CURRENT METER READING

COMPLETTON ANY TEMPERING

ANY FEES TO BE CHARGED

324536 11-2315 110 HOUSTOM ST RCNP COMP  CS ROSE CANG 3/17/2026 3/17/2026 CS ORDER
{__) RECONECT PAID

{.__} RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (__ ) Y/N

{__:) WAS PERSONAL CUT OFF INSTALLED? {__} Y/N CURRENT METER READING

COMPLET TON ANY TAMPERING

ANY FEES TO BE CHRRGED

324537 12-4675 411 S TRINITY ST RCNP COMP €S MELDA LELLENQUIEN 3/17/2026 3/17/2026 CS ORDER
{__} RECONECT PAID

{___) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LERK. WAS LEAK FOUND? (__ ) Y/N

{__} WAS PERSONAL CUT OFF INSTALLED? {__) Y¥/N CURRENT METER READING

COMPLETION ANY. TAMPERING

ANY FEES TO BE CHARGED

324538 11-1160 618A N COMMERCE ST NEW  COMP C3 STEVE BUTLER 3/17/2026 3/17/2026 C8
ORDER TURN ON SERVICE [__]
COMPLETION ARE THERE ANY LEAKS? [__] Y/N NEW

SERVICE TURN ON

324539 21-1335 122 SPYGLASS HILIL, ST RCRE COMP Ccs HCOWARD EVINS 3/17/2026 3/17/2026 C8
ORDER {__) RECCNECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT BAGE: 111
JOB REQUESTED JOB COMPLETION GROUP

NOMBER ACCOUNT No# LOCATION CODE  STAT STAFF BY DATE DATE 1D




() RECONNECT REPAIRS FINISHED
RECONNECT FROM TEMFORARY DISCONNECT

—)

() CHECK LEAK. WAS LEAK FOUKD? (__) ¥/N
(...} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETICON ANY TAMPERING

ANY FEES TO BE CHARGED
NEW SERVICE/RECONNECT. IRRIGATION LINE

324541 11-3380° 210 N GUADALUPE ST FINAL  COMP  CS DAVID NICHOLSON 3/17/2026 3/17/2026 C8
ORDER TURN OFF [__] ¥/N
LOCKED [__] CAPPED {__]---ROLO------—-
324542 12-2305 205 SEAGREEN DR T-ON CCOMP METER CS SEAGREEN PROPERTY 3/17/2026 3/17/2026 ¢8
ORDER READING

TURN ON SERVICE(_}

ARE THERE ANY LEAKS?[ ]Y/N
COMPLETION 10 DAY TEMP- TURN ON
CREARTE T-OFF SERVICE ORDER

TURNED. ON
324543 12-3685 6‘2_7 W GECRGE ST # 165 RCHNFP COMP ¢ b -] VALENCIA AMEJORADO 3/17/2026 3/17/2026 cs
ORDER RECONECT PAID

)} RECONNECT REPAIRS FINISHED
RECONNECT FROM TEMPORBRY DISCONNECT
{ } CHECK LERK. WAS LEAK FOUND? {__ ) ¥/N

{___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N
CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FERS TQ BE CHARGED

324544 11-3380 210 N GUADALUFE ST NEW COMP. TURN ON CS JUAN CALTZCNZIN 3/17/2026 3/17/2026 C3
CRDER SERVICE {_]

ARE THERE ANY LEAKS? [__} -Y/N---ROLO--—---~-

324545 12-3300 502 BROCKS AVE RCNP COMP c3 JIMMY RAMIREZ 3/17/2026 3/17/2026 CS ORDER
{__)} RECCNECT PAID

{_~_} RECONNECT REPAIRS FINISHED

{—) RECCHNNECT FROM TEMPORARY DISCONNECT

{ ) CHECK LEARK. WAS LEAK FOUND? (__ ) Y/N
L ) WAS PERSONAL CUT OFF INSTALLED? | } Y/N CURRENT METER RERDING
COMPLETION ANY TIMPERING

ANY FEES TO BE CHARGED

324546 12-3925 417 W MAHAN ST RCNE  COMP cs SEAN NAVARRO 3/17/2028 3/17/2026 CS
ORDER ( } RECONECT PAID
4/02/2026 8:13 BM SERVICE ORDER STATUS REPORT PAGE: 112
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CCDE STAT STAFF BY DATE DATE D

RECONNECT REPAIRS FINISHED
} RECONNECT FROM TEMPORARY DISCONNECT

-

-

{ } CHECK LEAK. WAS LEAK FOUND? () Y/_N
( } WAS PERSONAL CUT OFF INSTALLED? (__.) Y/N CURRENT METER READING N
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324547 12-2355 404 SEASHELL DR RCNP COMP o} ILIANA SALINAS 3/17/2026 3/17/2026 Cs
ORDER {___) RECONECT PAID
{.—..) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT
(___) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER
READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED



324548 12-1350 RCNP COME  CS
(___) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{__-) RECONNECT FROM TEMPORARY DISGONNECT
{___) CHECK LERK. WAS LEAK FOUND? (__) ¥/
{___) WAS PERSONAL CUT OFF INSTALLED? (__)
COMPLETION ANY TAMPERING

BNY FEES TO BE CHARGED

1103 N ANN ST

Y/N CURRENT METER READING

324549 11-0235 cs
{__) RECOMECT PAID

(___) RECONNECT REPAIRS FINISHED

{___) RECOMNECT FROM TEMPORARY DISCONWECT
{___) CHECK LERK, WAS LEAK FQUND? (___) ¥/N
[__ ) WAS PERSONAL CUT OFF INSTALLED? (___
COMPLETION ANY TBMPERING

ANY FEES TO BE CHARGED

803 PRIVATE ROAD DR RCNP COMP

¥/N CURRENT METER READING

324550 12-3669

{___) RECONECT PAID
{__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LERK FOUND? (___} Y/N

{___) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLET LOW ANY TAMPERING

ANY FEES TO BE CHARGED

527 W GEQRGE $T # 161 RCNP- COMP cs

4/02/2026 8:13 AM SERVICE CRDER

JOB

NUMBER ACCOUNT HO# LOCATICN CODE  STAT

STATUS

LAURA & RONALD WHIT 3/17/2026

QUAN LE 3/17/2026

JUSTINE LOPEZ 3/17/20286

REFPOCRT

REQUESTED

STAFF BY

3/17/2026 ¢S ORDER

3/17/2026 8 ORDER

3/17/2026 €S CRDER

PAGE:

JOB
DATE

113

COMPLETION GROUP
DATE ID

324551 12-3215
{___} RECONECT PAID
{ RECONNECT REPAIRS FINISHED

{._.) RECONMECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__ )
COMPLETION ANY TAMPERING :

ANY FEES TO BE CHARGED

8§16 N NUECES ST RCNP  COMP Ccs

)

Y/N CURRENT METER READING

324552 11-4930

{___) RECONECT PAID
{__} RECONNECT REPAIRS FINISHED

(__) RECOMNECT, FROM TEMPORARY DISCONNECT
{._) CHECK LEAK. WAS LEAK FOUND? (__) ¥/N
{__) WAS PERSONAL CUT OFF INSTALLED? (___
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

10% E AUSTIN ST RCNF COMP [oF]

Y/N CURRENT METER READING

5 12-3945

2455
} RECONECT PAID
)
)

529 SANCHEZ AVE RCNP COMP s
RECONNECT REPAIRS FINISHED

RECONNECT FROM TEMPORARY DISCONNECT
CHECK LEARK. WAS LEAK FOUND? (___} Y/N
(.___) WAS PERSONAL CUT OFF INSTALLED? ()
COMPLETION ANY TAMPERING

ANY FEES TQ BE CHRRGED

3
—
—
—
—

¥/N CURRENT METER READING

324556 12-1280 710 N ANN ST RCNP COMP  CS
{__} RECONECT PAID
(__) RECONMECT REPAIRS FINISHED
{___) RECONNECT FROM TEMPORARY DISCONNECT
{._) CHECK LERK. WAS LEAK FOUND? {__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
324557 12-0940 125 W MATN ST RCNP  COME
ORDER {__) RECONECT BAID
{__} RECONMECT REPATRS FINISHED
{(___) RECONMECT FROM TEMPORARY DISCONNECT
{__} CHECK LEAK, WAS LEAK FOUND? [__)
4/02/2026 8:13 aM v SERVICE ORDER STATUS

cs

MARY CERVANTES

ALBERT- SOTC JR.

3/17/2026

JOSIE HERNANDEZ

MARIA FPEREZ

3/17/2026

MARIA DELECN

REPORT

3/17/2026 3/17/2026 C5 ORDER

3/17/2026 C8 ORDER

3/17/2026 3/17/2026 CS5 ORDER

3/17/2026 C5 CRDER

3/17/2026

PACE:

3/17/2026 ¢

114



JOB REQUESTEDR JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATICN CODE  STAT STAFF BY DATE DATE ID

(__} WAS PERSONAL CUT OFF INSTALLED? ¢ ) ¥/N CURRENT METER READING
COMPLETTON ANY TAMPERING
ANY FEES TC BE CHARGED

324558 12-1965 212 W CENTER ST RCNP COMP  CS CHRIS JR FLORES 3/17/2026  3/17/2026 cs
ORDER (._—) RECONECT PAID
(_...} RECONNECT REPAIRS FINISHED
{__.} RECONNECT FROM TEMPORARY DISCONNECT
(__) CHECK LEAK, WAS LEAK FOUND? {_ .} Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? () Y/N CURRENT METER
READING
COMPLETION BNY TAMPERING

ANY FEES TO BE CHARGED

324559 11-3170 629 RANDLE ST RCNP COMP  CS SERGIO A GARCIA 3/17/2026 3/17/2026 C5 ORDER
(.} RECONECT PAID--- [CHARGE AFTER HOURS FEE $50)

{__.) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FQUND? {__) ¥/N

{___) WAS PERSONAL CUT OFF INSTALLED? (__} Y/N CURRENT METER READING

COMPLETION ENY TAMPERING

ENY FEES TC BE CHARGED

RECONNECTED. EMAIL STATED AGTERS HOURS FEE APPLIED TO BE TURNED ON TODRY.

324560 12-5935 315 LA SALLE ST BRCNP COMP cs FELIX MUNGIA 3/17/2026 3/17/2026 CS ORDER
(__Y_} RECONECT PAID--{(CHARGE AFTER HOURS FEE $50)

{__) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LERK FOUND? {__) Y/N

(__) WAS PERSCNAL CUT QFF INSTALLED? (___} ¥Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED

324561 12-5425 808 HACKBERRY ST RCNP COMP  CS JAMES A DERRICK 3/17/2026 3/17/2026 C5 ORDER
{__Y_) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LERK. WAS LEAK FOUND? (___) Y/

{__) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING

COMPLET IGN ANY TAMPERING

ANY FEES TO BE CHRRGED

ROEL--8:54

4/02/2026 ©:13 AM SERVICE ORDER STATUS REPORT PAGE: 115

JoB REQUESTED JOB COMPLETION GROUP
NUMBER RCCOUNT NOH LOCATICN CODE STAT STAFF BY DATE DATE ID

324562 12-4095 902 W MAHAN ST RCHP COMP Ccs MIGUEL & MARIA ORCZ 3/17/2026 3/17/2026 CS ORDER
{—Y_) RECQWECT PAID

{__.) RECONNECT REPAIRS FINISHED

{_.. ) RECONNECT FRCM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FQUND? (__} Y/N

(.} WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL---9:00

324563 12-0280 505 5 VIRGINIA ST RCNP COMP Ccs ANGELA & KEITH WALD 3/18/2026 3/18/2026 CS ORDER
{__) RECONECT PAID

() RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

(___) CHECK LEAK. WAS LERK FOUND? (__) Y/N

() WAS PERSONAL CUT OFF INSTRLLED? (___) Y/N CURRENT METER READING

COMPLETICN ANY TAMPERING

ANY FEES TCQ BE CHARGED



324564 12-0595 913 8 ANN ST RCNP COMP cs JORGE MONREAL 3/18/2026 3/18/2026 CS CRDER
{ } RECONECT PAILD

{__.) RECONNECT REPAIRS FINISHED

(—) RECONNECT FRCM TEMPORARY DISCONNECT

(___) CHECK LERK. WAS LEAK FOUND? (__) Y/N

() WAS PERSONAL CUT OFF INSTALLED? (___) Y¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324565 12-2387 307 SEASHELL DR RCNP COMP  CS ALEXA ROBLES 3/18/2026 3/18/2026 CS CRDER
(__Y_ } RECONECT PAID

(___) RECONNECT REPARIRS FINISHED

{___) RECONNECT FROM TEMPCRARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FOUND? (__ ) Y/N

(__) WAS PERSCNAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETICN ANY TAMPERING

ANY FEES TO BE CHARGED

COULD NOT LEAVE ON LEFT D/T ROEL--2:30

324568 12-2740 219 N SAN ANTONIO ST RCNP COMP cs JULIAN CALZADA 3/18/2026 3/18/2026 CS
ORDER {_Y__} RECCNECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 116
Jos REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT. NO# LOCATION CCDE  STAT STAFF BY DATE DATE D
{.—) RECONNECT REPAIRS FINISHED
{—__) RECONNECT FROM TEMPCRARY DISCONNECT
{__) CHECK LEARK. WAS LEAK FOUNDZ (__)} ¥/N
(__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ADAN-~2:11

324569 13-2415 1728 W MAIN ST SWAP COMP C5 31/18/2026 3/18/2026 CS ORDER
NEED OLD METER READING

ALS0 NEED NEW METER NUMBER AND READING

324570 22-1840 817 WESTWOOD DR LEAK COMP cs USCG FINANCE CENTER 3/18/2026 3/18/2026 CS CRDER
LERK IS: [__] ON THEIR SIDE [l ON CITY SIDE

COULD NGQT FIND LEAK [__]
GET READING
NEIGHBOR REPORTED POSSIBLE LEARK AT THE METER. PLEASE CHECK THIS OUT.

COMPLETION LEAK AT NEIGHBORS
324571 11-1820 214 BONHAM ST CKMTR COMP cs TIANA M MAUER 3/18/2026 3/18/2026 Cs
ORDER I5 METER REGISTERING [_) YES [_] NO

METER READING
WHILE CHECKING FOR TAMPERING, THIS METER HAS NOT READ FOR A LONG TIME. AUGUST OF 2025.

COMPLETION NO TAMPERINF-ACCOUNT IS UP TO DATE. NO ONE IS LIVING HERE. THAT IS WHY THERE IS NO GRAPH. OWNER REQUESTED IT TO BE
LEFT OFF.
324572 13-3625 1208 W AUSTIN ST SWAP COMP cs 3/18/2026 3/18/2026 CS ORDER

KEED OLD METER READING
ALSO NEED NEW METER NUMBER AND READING

324573 11-2805 124 PARKER ST CEMTR COMP cs JUAN MANUEL RODRIGUE 3/18/2026 3/18/2026 CS
ORDER I5 METER REGISTERING [_] YES [_] 8o
METER READING ______ _ =
WHEN CHECKING IF TAMPERING THERE IS NO READINGS FOR A COUPLE YERRS. CAN YOU
PLEASE CHECK THE METER?
COMPLETION METER IS UPDATING HOUSE IS VACANT AND LOCKED OUT. GRAPH WON'T
SHOW USAGE AS NO WATER HAS PASSED THROUGH

324574 11-3170 629 RANDLE ST CKMTR -COMP C3 SERGIO A GARCIA 3/1B/2028 3/18/2026 C8
ORDER IS METER REGISTERING [_) YES [_] NO
METER READING .
4/02/2026 B:13 BM SERVICE ORDER STATUS REPORT BAGE: 117
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOQUNT NGH LOCATION CODE STAT STAFF BY

DATE DATE ID




THIS METER HAS NOT READ SINCE 1/19/2026
COMPLETION NODE WIRE COT.

324575 11-1945 196 CRCCKETT ST

ORDER (__Y_ ) RECONECT PAID
(__) RECONNECT REPAIRS FINISHED
(__) RECONNECT FROM TEMPORARY DISCONNEGT
() CHECK LEAK. WAS LEAK FOUND? (___) Y/N

SWAPPED FOR NEW ONE.

NEW NOD # 5102241 MANUAL READING 171.282

RCNP CCMP (S

{ ) WAS PERSONAL CUT OFF INSTALLED? { } Y/W CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TQ BE CHARGED ADAN--1:55

324576 12-3855 £12 W WILSON ST
(_Y__) RECONECT PAID

( ) RECONNECT REPAIRS FINISHED

[ ) RECONNECT FROM TEMPORARY DISCONNECT
[

) CHECK LERK. WAS LEAK FOUND? (__ ) Y/N

RCNP COMP cs JOSE A CONTRERAS

{—) WAS PERSONAL CUT OFF INSTALLED? ¢ ) ¥/N CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED

SMALL LEAK 0.40, NOTIFIED OWNER AND LEFT D/T AND TABS. ADAN--2:25

324578 12-2181 205 CORAL REEF DR

ORDER LEAK IS: [__] ON THEIR SIDE CCULD
NOT FIND LEAK [__]
GET READING —
COMPLETICN CUSTOMER CALLED IN A LERK AT THE

LEAK ON CUSTOMER SIDE.

813 WESTWCOD DR
LEAK IS
NOT FIND LEAK [__]
GET READING

CHECK FOR LEAK,
COMPLETICN

324575 22-1835
ORLER

LEAK ON CUSTOMER SIDE.

LEET DT

[__] C8 THEIR SIDE COULD

LEAK COMP CS
[__] ON CITY SIDE

METER. & TABS

LEAK COMP CS
[__] N CITY SIDE

WILL REVIEW ON NMT

EFRAIN GONZALEZ

ROBERTC LUNA

KIMBERLY CHAVEZ

3/18/2026 3/18/2026 C8

3/18/2326 3/18/2026 €3 ORDER

3/18/2026 3/18/2026 cs8

3/18/2026 3/18/2026 C8

NOT READING IN SENTRYX FOR A LONG TIME. SEE IF THIS NEEDS A NODE REPLACEMENT
ALL GREEN ON CHECKS.

3/18/2026 3/18/2026 CS ORDER

324580 12-3653 627 W GEORGE ST # 127 RCNP  COMP  :CS ALICIA CARDENAS
{_.Y_ ) RECONECT BAID
{___) RECCNNECT REPAIRS FINISHED
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 118
JoB REQUESTED JOB COMPLETION GROUP
NUMBER ACCCUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE ib
{___) RECONNECT FROM TEMPORARY DISCONNECT
{(__) CHECK LERK. WAS LEAK FQUND? (___) Y/N
(___) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED ROEL---2:50
324581 11~1185 712 N COMMERCE 5T # 2 RCNP COMP  CS JACQUELINE CASTRO 3/18/2026  3/18/2026 CS
CRDER (_¥__) RECONECT PAID
(___) RECONNECT REPAIRS FINISHED
() RECONNECT FROM TEMPORARY DISCONNECT
() CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER
READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL--3:36



3245B2 12-3735 510 W GEORGE ST RCNP COMP s GINA MEDINA 3/18/202¢6

{__Y ) RECONECT PAID
(__.) RECONNECT REPATIRS FINTSHED
(__) RECONNECT FROM TEMPORARY DISCONNECT

{ ) CHECK LEAK, WAS LERK FOUND? (__) ¥/N
( } WAS PERSONAL CUT OFF INSTALLED? { ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ROEL--3:54

3/18/2026 C5 ORDER

324583 12-2980 620 N SAN RANTONIO ST RCNP COMP CS JONATHRN REYES 3/18/2026 3/18/2026 CS ORDER

{__Y ) RECONECT PAID
(__Y RECONNECT REPAIRS FINISHED

{_) RECONNECT FROM TEMPORABRY DISCONNECT

{__) CHECK LERK. WAS LEARK FOUND? {__) Y¥Y/N

{__) WAS PERSONAL CUT OFF INSTRLLED? {__} Y/N CURRENT METER READING
CCMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL-=3:57

324584 11-5510 300 #F TINEY BROWMNING BLVD RCNF COMP TS BNYTIME FITNESS 3/18/2026  3/18/2025 €S
ORDER (_¥__) RECONECT PAID
{___) RECONNECT REPAIRS FINISHED
{__) RECONMECT FROM TEMPORARY DISCONNECT
{__) CHECK LEAK. WAS LEAX FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__)} Y/N
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 118
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT No# LOCRTION CODE STAT STAFF BY DATE DATE ID
CURRENT METER READING COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED BUSINESS ADAN
324586 11-5140 1424 3 VIRGINIA ST RCNP COMP (8 JEFFREY P. METCHEL 3/18/2026 3/18/2026 CS ORDER
{_¥__) RECONECT BAID
(__} RECONNECT REPAIRS FINISHED
(___) RECONNECT FROM TEMPORARY DISCONNECT
l._—) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
() WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING----yes-—---
ANY FEES TO BE CHARGED--CANNOT VARIFY FOR TAMPERING. METER IS NOT RERDING SINCE 10/14/2025
Adan=~-1:47
324587 12-2347 304 SEASHELL DR RCNP .COMP  C8 VERONICA FUENTES 3/18/2026 3/18/2026 CS ORDER
{_¥__) RECONECT BAID
[} RECONNECT REPAIRS FINISHED
(.—_} RECONNECT FROM TEMPCRARY DISCONNECT
[} CHECK LEBK. WAS LEAK FOUND? (__) Y/N
(__} WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING
COMPLETTION ANY TAMPERING
ANY FEES TO BE CHARGED ROEL--9:46
324538 13-0765 706 BORDER ST FINAL COMP  CS ALEJANDRC GARCIA 3/20/2026  3/20/2026 CS
ORDER TURN OFF [_Y_] Y/N
COMPLETION LOCKED [__] CAPPED [__] FINAL -TURN
OFF
324589 12-1725 213 N BENAVIDES ST RCNF COMP CS EMIL FRYSAK 3/19/2026  3/1%/2026 CS
CRDER {_Y_) RECONNECT PAID
{__) CHECK LEAK. WAS LEAK  FOUND? (__) ¥/N
() WAS PERSONAL CUT OFF  INSTALLED? {___) Y/N
CURRENT METER READING
COMPLET ION RNY- TAMPERING
ANY FEES TO BE CHARGED ADAN--
2:11
324592 12-5752 310 INDIEMOLA ST APT C LERK COMP CS PASKELL COBB 3/19/2026  3/19/2026 C5
CRDER LEAK IS: [} ON THEIR SIDE {_] ON CITY SIDE

COULD NOT FIND LERK [__]
GET READING



4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PRGE: 120

NUMBER ACCOUNT NO# LOCATION JoB STREF REQUESTED BY JOB  COMPLETION GROUP
CODE  STAT DATE  DATE D
"LEAK iIN BACK OF PROPERTY HE STATED IN THE EASEMENT
COMPLETION LEAK WAS COMING FROM 311 § LAVACA HAD A BAD LEAK ON CUSTOMER

SIDE BY THE METER, THEY LET MARTIN COBB KNOW LEARK IS NOT HIS-CA

324593 11-0995 224 N COMMERCE ST NEW CCMP CS ROOSTERS BAR AND LQU 3/19/202¢6 3/19/2026 CS

CRDER TURN QN SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N NEW RENTER ROOSTERS 361-212-B746

324554 12-2229 304 SAND DOLLAR DR RCNP COMP cs TAMARA MORALES 3/19/2026 3/19/2026 cs
CRDER (_¥__}) RECONECT PAID
{ ) RECCNNECT REPAIRS FINISHED
{ } RECONNECT FROM TEMPORARY DISCONNECT
{ ) CHECK LEAK. WAS LEAK FQUND? | ) Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? ( ) Y/R

COMPLETION CURRENT METER READING ANY TAMPERING
ANY FEES TO BE CHARGED

ROEL--10:39
324595 12-5060 413 S JUANITA ST FINAL COMP CS TURN OFF [__] RACHEL MARTINEZ 3/1%/2026  3/19/2026 CS
ORDER Y/H
LOCKED [__] CRPPED [__]

—~~--ROLO----TENANT MOVING IN

324596 11-2811 122-B PARKER ST RCNP COMP CS (_Y__} RUBY FIEROVA 3/19/202¢6 3/19/2026 Cs
CRDER RECONECT PAID
4 } RECCNNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT
(. ) CHECK LERK. WAS LEAK FOUND? [___) ¥/N
( } WAS PERSONAL CUT OFF INSTALLED? [___) Y/N

COMPLETION CURRENT METER READING ANY TAMPERING

ANY FEES TC BE CHARGED ADAN--

324597 12-5060 413 & JURNITA ST NEW COMP  CS TURN ON PATRICK PELECH 3/19/2026  3/19/2026 CS
ORDER SERVICE [__]
ARE THERE BNY LEAKS? [_] ¥/N
----- ROLO-----
PATRICK
324598 12-3010 408 TILLEY ST RCNE COMP CS (_Y } CYNTHIA SANCHEZ 3/19/2026  3/19/2026 ¢S
ORDER RECONECT PAID
4/02/2026 §:13 AM "SERVICE ORDER STATUS REPORT BAGE: 121
JOB REQUESTED JOB  COMPLETION GROUP
NUMBER ACCCUNT NO# LOCAT ION COQDE STAT STAFF BY DATE DATE ID
(__) FECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPGRARY DISCONNECT
{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED RCEL--4:20
324600 13-3970 1301 HOLLOMAN DR TPSER COMP  CS LINDA CARPENTER 3/20/2026 3/20/2026 ¢S5 ORDER
BACK FROM VACATION AND WILL ONLY BE HERE UNTIL SUNDAY
PLEASE ADD TRIP CHARGE TO ACCOUNT COMPLETION TURN OM AND GET READ
BACK FROM VACATION~TURN ON. NOTE ADVISES TO ADD TRIP CHARGE
324601 12-3637 627 W GEORGE ST # 138 RCNP COMP  CS ALEXIS JONES 3/19/2026  3/18/2026 <3

ORDER {_Y__) RECONECT PAID



() RECONNECT REPAIRS FINISHED
{__.) RECONNECT FROM TEMPORARY DISCONNECT
CHECK LEAK. WAS LEAK FOUWD? (__) Y/N

)

{ ) WAS PERSOMNAL CUT OFF INSTALLED? { ) Y/N CURRENT METER
READING
COMPLETION ENY TAMPERING

ANY FEES TO BE CHARGED ROEL--4:30

324602 22-119% 613 LAZY LN LEAK COMP cs ROSA SERVBNTES
LEAK IS: [__] ON THEIR SIDE [_] oN CITY SIDE

COULD NOT FIKD LEAK [__]

GET READING

CUSTOMER IS NOT SURE IF LERK IS HERS OR NEIGHBORS METERS ARE SIDE BY SIDE,

COMPLETION CURBSTOP LERKING. FIXED. I WILL MONITOR IF I WEED TOC

REPLACE THE ENTIRE CURBSTOP. I WILL NOTIFY IF I NEED A WORK ORDER TO REPLACE ENTIRE CURBSTOP

3/19/2026  3/19/2026 C$° ORDER

324602 14-1610 2882 STATE HWY 238 LEAK  COMP cs DRNNY GRAHAM 3/20/2026  3/20/2026 CS
CRDER LEAK IS: [__] ON THEIR SIDE {__) ON CITY SIDE
COULD NOT FIND LEAK [__]
GET READING
CUSTOMER HAS LEAK AT METER
COMPLETION LEAK ON SERVICE LINE. REPLACED 1 FT OF POLY AND CHANGED CURBSTOP
324604 12-5720 212 INDIANOLA 5T RCNF COMP  CS PAUL ZAMORA 3/20/2026  3/20/2026 CS
ORDER {___) RECONECT PAID
4/02/2026 8:13 BM SERAVICE ORDER STATUS REPORT PAGE: 122
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NOH LOCATION CODE  STAT STAFF BY DATE DATE ID
{__) RECONNECT REPAIRS FINISHED
{__) RECONNECT FROM TEMPORARY DISCONNECT
{___) CHECK LEAK. WAS LERK FOUND? (___} ¥/N
{__) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TQ BE CHARGED RECONNECTED
324605 11-1740 108 BONHAM ST NEW  COMP  CS NATHAN ARRIOLA 3/20/2026  3/20/2026 CS
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] Y/N
COMPLETION OWNER NATHAN 361-343-2902 NEW SERVICE-
TURNED ON
324607 11-1740 108 BONHAM ST FINAL COMP  CS TAYLOR ARRIOLA 3/20/2026  3/20/2026 CS

ORDER TURN OFF [__] ¥/N
LOCKED [__] CAFPED [__} MOVED OUT
BROTHER MOVED IN

COMPLETION WAS FINAL FOR NON PAYMENT

324608 11-3225 715 RANDLE ST NEW  COMP o} ANA GALERS

TURN ON SERVICE [_Y_]
BRE THERE ANY LEAKS? [__] Y/N PLUMBER WILL TURN QN WATER,
COMPLETTON PLUMBER WAS TESTING PIPES AND LEFT IT ON FOR HER.

324609 12-3502 612 HALF LEAGUE RD # 48 RCNE COMP  CS MAYKELL FLORES

(_Y__) RECONECT PAID

() RECONNECT REPAIRS FINISHED

(.__) RECONNECT FROM TEMPCRARY DISCONNECT

{___) CHECK LERK. WAS LEAK FOUND? (__) ¥/N

(__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

324610 14-5110 610 HENRY BARBER WAY #33 LEAK COMP (S

ORDER LEARK IS: {__) ON TEEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK ([.__]
GET READING

CUSTCHMER CALLED TO REPORT A BROKEN PIPE ON HIS YARD NOT SURE IF IT'SHIS SIDE OR CITY
COMPLETION

BER SHG WAY

3/20/2026 3/20/2025 CS QRDER

3/20/2026 3/20/2026 C5 ORDER

3/23/2026 3/23/2026 C8

CUSTOMER S3IDE BLOWN OUT. NOTIFIED CUSTOMER, HE WILL TALK TQO LENDLORD ARBOUT FIXING PIPE. TURNED CFF ON CITY SIDE.



324611 22-2775 218 CHEEVES AVE NEW COMP
ORDER TURN CN SERVICE [__]

4/02/2026 8:13 AM SERVICE OCRDER ESTATUS

JOB REQUESTED JOB COMPLETICN GROUP

NUMBER ACCOUNT NO¥ LOCATEON

CODE STAT STAFF

cs NOE CHAVEZ 3/23/202¢ 3/23/2026 CS

REPORT PAGE: 123

BY DATE DATE i

ARE THERE ANY LEAKS? [__] Y¥/N NEW OWNER
NOE 361-343-0890

324612 14-1836 56 MARSHALL RD

LEAK IS: {_) ON THEIR SIDE [] ON CITY SIDE
COULD NOT FIND LEAK [__]

GET READING

LEAK COMP cs

RUSSELL CAIN 3/23/2026 3/23/2026 CS ORDER

RUSSELL WANTS THE IRRIGATICN METER LOOKED AT, IT'S NOT WORKING HE THINKS THE METER HAS A LEAK

COMPLETION NO LEAK DETECTED. METER WORKING JUST FINE.

324614 14-5219 2 BLUE HERON NORTH INFO  COMP
ORDER METER NUMBER: . METER
SIZE:
NUMBER OF DIALS: ____
CURRENT READING: METER

TYPE: ____ _____ LEBKS:

324615 11-4985
LEAK IS: [__] ON THEIR SIDE
COULD NOT FIND LEAK {_)
GET READING

EMERGENCY CUTOFF...JODYS BACKYARD WAS FLOODING!!
COMPLETION WATER LINE BLEW OUT. CLOSED ON CITY SIDE

6l8-E S VIRGINIA ST
{_] ON CITY SIDE

324516 11-3170
NEED OLD METER READING
ALS0 NEED NEW METER NUMBER AND READING

629 RANDLE ST SWAP COMP s

324617 13-23403
ORDER SERVICE [__]
ARE THERE ANY LERKS? [__] Y/N

COMPLETION GABRIEL 361-363-6569 NEW SERVICE

324618 13-0290
TURN OFF [_Y¥_1 Y/N
LOCKED [__] CAPPED [__]

PLEASE LOCK OUT.. HE WILL USE THE WATER. COMPLETION

1323 TILLEY ST FINAL, COMP Ccs

LERK COMP cs

201 LOWERY DR APT 204 204 TURN ON NEW coMp

c3 KEVIN BUNURAI 3/23/202¢8 3/23/2026 ¢S

JOE OCHOA 3/23/2026 3/23/2026 CS ORDER

3/23/2026 3/23/2026 C5 ORDER

cs GABRIEL QUINTANILLA 3/23/202¢6 3/23/2026 CS

JOSE L GARZA 3/23/2026  3/23/2026 CS ORDER

TURNED OFF AND LOCKED OUT. ROEL

324619 13-2630 1418 JOHNNY DR PULL COMP cs 3/23/2026  3/23/2026 Cs
ORDER [_] PULLED FCR USRGE
4/02/2026 98:13 AM SERVICE ORDER STATUS REPORT PAGE: 124
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE b

[] LOCATION NG LONGER IN USE [_]LOCKED
READING

[_) CAPFED

A5 PER DERRICK, PROPERTY COWNER WANTS THE METER PULLED AS HE COMPLETICN

1422
JOHNNY 1IN THE FRONT YARD-ADAN

324620 23-0G247 1019 STATE HWY 35
ORDER NEED OLC METER READING
ALS0 NEED NEW METER NUMBER AND READING

324621 23-0265 1019 STATE HWY 35 S
ORDER NEED OLD METER READING
ALSO NEED NEW METER NUMBER AND READING

324622 23-0266
BEED OLD METER READING
ALSC NEED NEW METER NUMBER AND READING

101% STATE HWY 35 SWAP COMP cs

SHWAP COMP

SWAP CoMP

LOCATED AND TAGGED. LOCKED OUT METER. IS TEE'D OFF AT

cs 3/23/2026  3/23/2026 CS

cs 3/23/2026

3/23/2026 CS

3/23/2026 3/23/2026 CS ORDER



324624 23-0266 1019 STATE HWY 35 SWAP COMP CS 3/23/2026 3/23/2026 CS ORDER
NEED OLD METER READING
ALSC NEED NEW METER NUMBER AND READING

324625 12-0485 1603 S VIRGINIA ST LKOUT COMP  CS DELIA PHILLIPS 3/18/2026 3/18/2026 CS ORDER
[_.] LOCKED AND QFF [_.] CAFPED AND OFF

[__] ON AND LOCK MISSING/BRCKE [__] CAP OFF AND METER ON

READING {__) CHARGE TAMPERING

TURN OFF OR LOCK QUT-CUSTOMER WILL BE AWAY UNTIL FURTHER COMPLETION CUSTOMER REQUEST TEMP LOCK QUT AND HOLD. CUSTOMER WILL BE
GONE UNTIL FURTHER NOTICE. WILL CALL BACK WHEN READY FOR

TURN ON.

324626 13-4900 1920 JUSTICE DR RCNP COMP  Cs RETHA ORSAK 3/24/2026 3/24/2026 CS CRDER
() RECONNECT PAID

{__) CHECK LEAK. WAS LERK FOUND? (__) Y/N

{___) WAS PERSOMAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN

324627 13-0700 516 BORDER ST RCNF COMP oks} PEDRQ LEAL 3/24/2026 3/24/2026 Cs
CRDER (___) RECONNECT PAID
4/02/2026 8:13 AM SERVICE CRDER STATUS REPORT PAGE: 125
JOB REQUESTED JoB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY DATE DATE ID
{ ) CHECK LEAK. WAS LEAK FOUND? [ Y Y/N
{ )] WAS PERSCNAL CUT OFF INSTALLED? ) Y/W CURRENT METER REBDING
COMPLETION ANY TAMFERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 3:0

324628 13+4605 1422 ALGEE ST RCNE COMP CS MARIA AMEJORADO 3/24/2026 3/24/2026 €8
ORDER: {___) RECONNECT PAID
(____} CHECK LEAK. WAS LERK FOUND? { Y OAI/N

(___) WAS PERSONAL CUT OFF  INSTALLED? {(__) Y/N
CURRENT METER READING

COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED

ADEN
324629 12-1700 216 W WILSON ST LEAK COMP CS ALFONSO S VELASQUEZ  3/24/2026 3/24/2026 CS ORDER
LEAK IS: {__) ON THEIR SIDE [_] ON CITY SIDE
COULD NOT- FIND. LEAK [__)
GET READING
SOMEONE CALLED IN AND SAID THERE IS A LEAK AT THE METER--361-548-4263--REBECCA IF IT IS ON CUSTOMER SIDE.
COMPLETION REPLACED CURBSTOP
324630 13-3685 1203 W AUSTIN ST SWAP COMP  CS 3/24/2026 3/24/2026 C8
ORDER NEED OLD METER READING
ALSO NEED NEW METER NUMBER AND READING
324631 13-6215 310 ALCOA DR § 19 RCNP COMP  CS. MAITHE CASTRO 3/24/2026 3/24/2026 CS :ORDER

RECONECT PAID
{__) RECONNECT REPAIRS FINISHED
RECONNECT. FROM TEMPORARY DISCONNECT

( ) CHECK LEAK. WAS LEAK FOUND? ( ) Y/N
( )} WAS PERSONAL CUT OFF INSTALLED? ¢ ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING

BNY FEES TG BE CHARGED ADAN

324632 13-2420 311 LOWERY DR RCNP COMP C5 AMANDA MARIN 3/24/2026 3/24/2026 CS ORDER
(—) RECONNECT PRID
{ ) CHECK LEAX. WAS LEAK FOUND? { b/
{ )} WAS PERSONAL CUT OFF INSTALLED? ( ) Y/N CURREKT METER READING
COMPLETION ANY TAMPERING
ANY FEES TCQ BE CHARGED
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 126
NUMEER ACCQUNT NO# LOCATION JOB STAT STAFF REQUESTED BY JoB COMPLETION GROUP

CODE DATE DATE ID




RECONNECTED-ROEL 3:00

324633 13-0075 509 HALF LEAGUE RD TURN ON SERVICE [__] NEW CoMp cs CHANCE DECKARD

ORDER

ARE THERE ANY LEAKS? [__] Y/N

PAID FULL AMOUNT---—- RECONNECT—-—-——

CHANCE 361-746-0374
CCMPLETION ROEL 3:48
TAMPERING?? METER WAS ALREADY ON. HE WAS FINALED ON 03/03/2026 AND THE
WATER USAGE HAS CONTINUED THROUGN UNTIL RECONNECTICN ON 3/25/2026.

324634 14-1055 ‘2309 LARRY DR RCNP COMP Cc8 ADRIAN ALMARAZ
{___) RECONNECT PAID

{__.) CHECK LEBK. WAS LERK FOUND? [___} Y/N

{__) WAS PERSONAL CUT OQFF INSTAILED? (___) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN

324635 13-4060 1318 HOLLOMAN DR RCNP COMP  C$S ESMERALDA RODRIGUEZ
{__) RECCNECT PAID

{—) RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? {__) Y/N

{—.) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGE RECONNECTED-ROEL-3;21

324636 13-2835 135 ELIZABETH ST RCNEP COMP cs ENRIQUE MORALES
() RECONECT PAID '

() RECONNECT REPATRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LERK FOUND? {__.) Y¥/N

(__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED

ROEL-COULD NOT LEAVE WATER ON SOMETHING WAS RUNNING. KNOCKED & NO ANSWER. LEFT DT.

TURNS QUT THAT CUSTOMER CALLED BACK UPSET THAT SHE HAD LEFT

3/24/2026

3/24/2026

3/24/2028

324638 13-4370 2004 SHOFNER DR FINAL COMP CS EDWARS DANIELS GUER
ORDER TURN OFF [__1 Y/¥

4/02/2026 8:13 AM SERVICE CORDFER STATUS REPBPOGRT

JOB REQUESTED JOB COMPLETION GROUP

NUMBER ACCOUNT NO# LOCATION CODE STAT STAFF BY

3/24/2026

3/24/2026 C8

3/24/2026 CS ORDER

3/24/2026 CS ORDER

3/24/2026 C5 ORDER

3/24/2026

DATE

PAGE:

In

3/24/2026 Cs

127



LOCKED [__) CAPPED [__]
CUSTCMER DOES NOT WANT THIS IRRIGATION ACCOUNT ON SHE DOES NOT USE IT

PLEASE LEAVE OFF AND MAKE SURE METER TO HOME IS ON. SHE WILL BE HOME

COMPLETION FINAL TURN OFF-ADAN

324639 14-0930 2103 LARRY DR RCNP COME  C8 RUBEN HEYSQUIERDO 3/24/2026 3/24/2026 CS ORDER
(__) RECONECT PAID

(___) RECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPORARY DISCONNECT

{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(___) WAS PERSONAL CUT QFF INSTALLED? {,__.) Y¥/N CURRENT METER READING

COMPLETION ANY TEMPERING

ANY FEES TO BE CHARGED ADAN 2:47

324640 13-1355 2139 W MAIN ST RCNP COMP CS TOPWATER STRENGTH &  3/24/2026 3/24/2026 CS ORDER
{___) RECONECT PAID

{__| RECONNECT REPAIRS FINISHED

() RECCONNECT FROM TEMPCRARY DISCONNECT

{___) CHECK LEAK. WAS LEAK FOUND? (____) Y/N

(__} WAS PERSOMAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-RCEL 2345

324641 13-4205 1615 SHOFNER DR RCNE COMP  CS DEBORAH DANIELS 3/24/2026 3/24/2026 CS ORDER
(__} RECONECT PAID

(__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FRCM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

COMPLETICN BANY TAMPERING

ANY FEES TO BE CHARGED ADAN 2:33

324642 13-3910 1411 HOLLOMAN DR RCNP COMP  CS SONNY WENCES 3/24/2026 3/24/2026 C5 ORDER
(__) RECONECT PAID

{..__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

{___.) CHECK LEAK; WAS LEBK FOUND? (__) Y/N

() WAS PERSONAL CUT QFF INSTALLED? (_ __} Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

470272026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 128
JOB REQUESTED JOB COMPLETICN GROUP

NUMBER ACCOUNT HO# LOCATION CODE STAT  STAFF BY DATE DATE D

AENY FEES TO BE CHARGED RECONNECTED-ROEL 3:186

324643 13-112¢
{__) RECONECT BAID
(__) RECONNECT REPAIRS FINISHED

() RECONNECT FRCM TEMPORARY DISCONNECT

(__) CHECK LEAK. WAS LEAK FOUND? {___} Y/N

() WAS PERSONAL CUT OFF INSTALLED? {___) ¥/N CURRENMT METER READING
COMPLETICN ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 8:06

1212 SCHOCLEY ST RCHP COMP

324644 13-5160

{__)} RECONNECT PAID
(._.) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

() WAS PERSCNAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN 2;33

1416 JUSTICE DR RCNP COMP

Ccs JULIA J. BUBNS 3/24/2026 3/24/2026 CS ORDER

cs DANIEL/TOMMY LOPEZ 3/24/2026 3/24/2026 CS ORDER



324646 13-2925 1611 BURKEDALE DR RCNE  COMP cs ANDBREW ANTHONY ARRI 3/24/2026 3/24/2026 CS ORDER
{ } RECONECT PAID
{ ) RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPCRARY DISCONNECT

{_._) CHECK LEAK. WAS LEAK FOUND? {(___) Y/N

{__) WAS PERSONAL CUT OFF INSTALLED? {__) Y/N CURRENT METER READING
COMPLETION ENY TAMPERING

ANY FEES TQO BE CHARGED RECCNNECTED-ROEL 3:57

324647 11-1345 208 MASSANET ST LEAK COMP CS KENNETH DORRIES 3/24/2026  3/24/2026 CS
ORDER LEAK IS: [__] ON THEIR SIDE COULD [__] ON CITY SIDE
NOT FIND LEAK [__]
GET RERDING
--WATER AT THE CURB THAT'S BEEN RUNNING FOR 3 DAYS COMPLETION NO LEAK DETECTED
324648 13-18B15 201 CHARLOTTE DR RCNP COMP €S MONICA VILLARREAL 3/24/2026  3/24/2026 CS
ORDER {__) RECONECT PAID
{___} RECCNNECT REPATIRS FINISHED
{___) RECOHNECT FROM TEMPGRARY DISCONNECT
{__} CHECK LERK. WAS LEAK FOUND? (__}
vin
4/02/2026 '8:13 AM SERVICE ORDER STATUS REPORT PAGE: 129
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE 1D
(.} WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 4:03

324649 14-0385 2219 JACKSON ST RCNP COMP Ccs MERIDA T TREVINO 3/24/2026 3/24/2026 C5 ORDER
{__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LERK. WAS LEAK FOUND? (__} Y/N
{___) WAS PERSONAL CUT OFF INSTALLED? (__} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN 4:28

324651 13-3155 1505 MEADOWVIEW DR RCHNP COMP CS RACQUEL MORALES 3/24/2026 3/24/2026 CS ORDER
(___) RECONECT PAID

() RECONNECT REPAIRS FINISHED

{__) RECONNECT FROM TEMPORARY DISCONMECT

(..} CHECK LEAX. WAS LERK FOUND? (__) Y/N

{__) HWAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED-ROEL 4:00

324652 14-1280 2111 W AUSTIH ST # & RCNP  COMP cs AMBER GARZA 3/24/2026 3/24/2026 CS ORDER
() RECONECT PAID

(___) RECONNECT REPAIRS FINISHED

{___) RECONNECT FROM TEMPORARY DISCCNNECT

(__} CHECK LEAX. WAS LERK FOUND? (__) Y/N

() WAS PERSONAL CUT QFF INSTALLEDR? () Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TC BE CHARGED ADAN 4:35

324653 14-5290 34 AMBERJACK DR RCNP  COMP cs ALEXIS AMEJCRADO 3/24/2026 3/24/2026 C3 ORDER
{.) RECONECT PAID

() RECONNECT REPAIRS FINISHED

() RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAsS LEAK FOUND? (__} ¥/N

 F—

) WAS PERSONAL CUT COFF INSTALLED? ( ) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 130
JOoB REQUESTED JOB COMPLETION GRCOUP

NUMBER ACCOUNT NC# LOCATION CODE STAT STAFF BY DATE DATE o




324654 13-4590
RECONECT PAID

S

1416 ALGEE ST

ANY FEES TC BE CHARGED ADAN 10:30

RCNP COMP o}

j___} RECONNECT REPAIRS FINISHED

{—

RECONNECT FRCM TEMPORARY DISCONNECT

(__} CHECK LEAK. WAS LERK FOUND? (__) Y/N
[__} WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING

COMPLETION

ANY TAMPERING

ANY FEES TO BE CHARGED ADAN 10:10

324653 13-2975
RECONECT PAID

—

1502 BURKEDALE DR

RCNP COMP Cs

{__) RECONNECT REPAIRS FINLSHED

{___) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LEAK FOUND? (__) Y/N

(__) WAS PERSONAL CUT OFF INSTALLED? {(___} Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED ROEL 10:22

324656 14-1282
ORDER

COMPLETION

324657 13-1055
{ ) RECCONECT PAID

1216 W GEQRGE ST

RCNP COMP c3
FOUND? (__) Y/N

2111 W AUSTIN ST # 7

{—_) RECONNECT PATID
{..) CHECK LERK. WAS LERK

) WAS PERSONAL CUT COFF
CURRENT METER READING

ANY TAMPERING

ANY FEES TC BE CHARGED ADAN
10:22

INSTALLED? ( ) ¥/

RCNP COMP Ccs

() RECONNECT REPAIRS FINISHED
() RECONNECT FROM TEMPORARY DISCONNECT

foe

—)

COMPLETION

CHECK LEAK, WAS LERK FQUND? { }Y/N
WAS PERSOMAL CUT GFF INSTALLED? () Y/N CURRENT METER READING
BNY TAMPERING

ANY FEES TQ BE CHARGED ROEL 9:35

VERCNICA ACOSTA

MORGAN MOLTINA

MARIA ELISSA PEREZ

3/24/2026

3/24/2026

CORAYMA DEGOLLADG

3/24/2026 CS ORDER

3/24/2026 TS CORDER

3/25/2026 3/25/2026 Cs8

3/25/2026 3/25/202€ CS ORDER

324658 13-6229 310 ALCOA DR # 12 RCNP COMP Ccs JUAN TORREZ 3/25/2026 3/25/2026 Cs
ORDER { } RECCNMECT PAIDT
4/02/2026 8:13 AM SERVICE COCRDER STATUS REPORT PAGE: 131
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO+# LOCATION CODE STAT STAFF BY DATE DATE D
{ ) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
{ ) WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED ADAEN 19:15
324659 13-3740 1649 W AUSTIN ST RCNP COMP cs THE LAW CFFICE CF JA 3/25/2026 3/25/2026 Cs

ORDER

COMPLET ION

324660 11-1165

ORDER

COMPLETION

324662 11-2805
ORDER

{ RECONECT PAID

{__.) RECONNECT REPAIRS FINISHED
(_—.) RECONNECT FROM TEMPORARY DISCONNECT
() CHECK LERK. WAS LEAK FOUNDZ? ( YT/

{__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N
CURRENT METER READING

ANY TRMPERING

ANY FEES TO BE CHARGED ROEL 1:45

624 N COMMERCE ST FINAL COMP CS
TURN OFF [} Y/N

LOCKED [__] CRPPED [__]

STILL OFF

124 PARKER ST FINAL COMP cs

TURN OFF [__] Y/N
LOCKED [__] CAPPED [__]

System Generated

System Generated

3/25/2026 3/25/2026 C5

3/25/2026  3/25/20%26 Cs



COMPLETION STILL OFF W/LOCK
HOUSE IS BEING REMODLED-ADAN

324664 11-4136 210 5 GUADALUPE ST #B FINAL COMP C5 System Generated 3/25/2026 3/25/2026 C5
ORDER TURN OFF [__] Y/N _
COMPLETION LOCKED [__) CAPPED [__] STILL OFF ROEL 2:26

FINALED FOR NON PMT

324665 11-4885 202 S VIRGINIA ST FINAL COMP TURN cs System Generated 3/25/2026  3/25/2026 s
ORDER OFF [__]1 Y/N
COMPLETICN LOCKED [__1 CAPPED [__]
STILL OFF~ROEL 10:50, FINALED FOR NOW BMT
324666 11-4970 602 5 VIRGINIA ST FINAL COMP cs System Generated 3/25/2026  3/25/2026 CS
ORDER TURN OFF [,_] Y¥/N
COMPLETION LOCKED [__] CAPPED [__] FINALED FOR NON PAYMENT.
ROEL 11:15
4/02/2026 B:13 AM SERVICE ORDER STATUS REPORT PAGE: 132
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE  STAT STAFF BY DATE DATE D
324667 12-0950 121 w RAILROAD ST TURN OFF [__] ¥/N
ORDER LOCKED [ ] CRPPED [ FINAL CCMP cs System Generated 3/25/2026 3/25/2026 C8
COMPLET ION FINALED FOR NON PAYMENT. ROEL 4:21
324668 12-5295 841 HACKBERRY ST FINAL CCMP  CS System Generated 3/25/2026  3/25/2026 CS
ORDER TURN OFF [__31 Y/N
LOCKED (__] CAPEED [_ )
COMPLETION STILL OFF NO ONE IS LIVING THERE. FINALED FOR NON PAYMENT
ROEL~
32466% 14-0140 2231 LEON DR RCNP COMP  CS JO A AVALOS 3/25/2026 3/25/2026 CS ORDER

__) BRECONECT PAID

___) RECONNECT REPATIRS FINISHED

) RECONNECT FROM TEMPORARY DISCONNECT
) CHECK LEAK. WAS LEAK FOUND? (_ )} Y/N
{__) WAS PERSONAL €UT OFF INSTALLED? {
COMPLET ION BNY TAMPERING

ANY FEES TC BE CHRRGED RECONNECTED-ADAN 2:28

{
{
{
{

Y/N CURRENT METER READING

)

324670 14-5020 610 HENRY BARBER WAY 24 RCNP COMP  CS ROLAND MORALES 3/25/2026  3/25/2026 CS
ORDER {__) RECONNECT FAID FOUND? (__} Y/N
(__} CHECK LEAK. WAS LEAK

(___} WAS PERSONAL CUT OFF  INSTALLED? (___) Y/N
COMPLETION CURRENT METER READING
' ANY TAMPERING
ANY FEES TO BE CHARGED
RECONNECTED-ADAN 2:44

324671 13-507% 1613 JUSTICE DR RCHE COMP €5 BRENDA WELCH 3/25/2026 3/25/2026 CS ORDER
{__} RECONMECT FAID

{__) CHECK LERK. WAS LERAK FQUND? (__) ¥/N

(__) WAS PERSONAL CUT OFF INSTALLED? (___} Y/N CURRENT METER READING

COMPLETICHN ANY TAMPERING

ANY FEES TO BE CHARGED RECONNECTED 2:22 ADAN

324672 11-2015 218 CRCCKETT ST 4 COMP ot} - CYNTHIA THIGPEN 3/25/2026 3/25/2025 C5 ORDER
THIS IS FOR THE METER OF NEXT DCOR NEIGHBORS. IT IS IN THE
SAME BOX AS 218 CROCKET. JUST LET ME KNOW WHICH.

4/02/2026 §:13 AM SERVICE ORDER STATUS REPORT PAGE: 133
NUMBER ACCOUNT NO# LOCATION JoB STAT STAFF REQUESTED BY JOB COMPLETION GROUP
CODE DATE DATE ip
COMPLETION NO- DAMAGE TO BE FQUND IN THE AREA
324674 13-5565 1916 LECN DR RCNP  COMP cs PETE SALINAS 3/25/202¢ 3/25/2026 C5

ORDER {___)} RECCNECT PAID



(—
(—
(—
—
COMPLEFION

324675 11-1935
CRDER

) RECONNECT REPAIRS FINISHED

} RECONMECT FROM TEMPORARY DISCONNECT
) CHECK LEAK. WAS LEAK FOUND?
) WAS PERSOWAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING

) Y/N

3/25/26 ADAN

100 HOUSTON ST W A RILEY

LEAK IS: [__) ON THEIR SIDE

COULD NOT FIND LEAK [__J
GET READING

LEAK COME cs
[} ON CITY SIDE

LEAK AT METER 361-552-6835

COMPLETION

324676 13-4905
{__) RECONECT BAID
)
)
)
)
COMPLETION
3/25/26 ADAN

324678 11-2654
ORDER

CCMPLETEION

324679 11-2025
TURN OFF [ _Y_] Y/N
LOCKED {__]
COMPLETION

1916 JUSTICE DR

RECONNECT REPAIRS
RECONNECT FRCM TEMPORARY DISCONNECT

CHECK LEAK, WAS LEAK FOUND? (__} Y/N

WAS PERSONAL CUT OFF INSTALLED? (__) Y/N CURRENT METER READING
RECONNECTED 4:04FM

204 TRAVIS ST

CAPPED {__)
CURBSTOP IS BROKEN.

CITY SIDE LEAK. CHANGED CURBSTOP

RCNP COMP CS CHRIS HERNANDEZ 372572028

FINISHED

910 STATE HWY 35 N RCNP COMP CS LA QUINTA INN & SUIT

{ ) RECONNECT PAID FOUND? ¢ ) ¥/
{__) CHECK LEAK. WAS LEAK
{ ) WAS PERSONAL CUT QOFF INSTALLED? { ) Y/N

CURRENT METER READING
3/26/26 RDAN
NOTIFIED.

FINAL COMP cs JESUS DE LA TORRE
FINISHED WORX

TURNED QFF ON CUSTOMER SIDE. NEED TO

REPLACE CURBSTOP-ROEL 3:13

3/27/2026

3/25/2026 3/25/2026 Cs

3/25/2026 CS ORDER

3/25/202¢6 3/25/2026 Cs

3/27/2026 CS ORDER

324680 14-1875 000 MAGNOLIA RCNP COMP cs ORION MARINE GROUP I 3/26/2026 3/26/2026 CS
ORDER { } RECONNECT PAID
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 134
NUMBER ACCOUNT NO# LOCATION Jop STAFF REQUESTED BY JOB COMPLETION GROUP
CODE  STAT DATE DATE D
{ ) CHECK LERK. WAS LEAK FOUND? { ) Y/
{ ) WAS PERSOMAL CUT OFF INSTALLED? (_} Y¥/N
COMPLET ION CURRENT METER READING ANY TAMPERING
ANY FEES TO BE CHARGED
324681 14-1876 159 TX 316 BUILDING RCNP COMP | } Cs ORION MARINE GROUP I 3/26/2026 3/26/2026 cs
ORCER RECONNECT PAID
{(__) CHECK LEAK. WAS LEAK FOUND? (__} Y/N
COMFLETION { ) WAS PERSONAL CUT OFF INSTALLED? {___} Y/N
CURRENT METER READING
3/26/26 BDAN
324682 13-3250 1616 MEADOWVIEW DR APT A NEW COMP TURN  CS CHARLES YARBROUGH 3/26/2026 3/26/2026 C5
ORDER ON SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥/N
NEW TENANT MCVING IN CHARLES 351-771-7385
324683 11-3875 30% E MAIN ST RCNP COMP o] THE PORT LAVACA WAVE 3/26/2026 3/26/2026 Cs
ORDER {(___) RECONNECT PAID
{ ) CHECK LEAK, WAS LEARK FOUND? ()} Y/N
{___) WAS PERSONAL CUT OFF .INSTALLED? {__.) Y/N
COMPLETION CURRENT METER ‘READING RECONNECTED 10:02RM 3/26/26
ADAN
324685 21-0185 109 SALURIA PL FINAL COMP TURN cs DANNY 5U 3/26/2026 3/26/2026 C3

QRDER

QFF [__] Y/N

LOCKED [__} CAPPED [__)



----ROLO----

HE HAS A TENANT MOVING IN WANTS TO CLOSE ACCT.

324686 21-0185 109 SALURIA PL NEW COMP TURN ON CS FEI YI WU 3/26/2026 3/26/2026 C§
ORDER SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥/N
--—-ROLO-——-—
NEW TENANT MOVING IN
324689 12-3621 627 W GEQRGE ST # 146 T-ON COMP cs PORT LAVACA HOUSING 3/26/2026 3/26/2026 CS
ORDER METER READING TURN ON SERVICE[_]
ARE THERE ANY LEAKS?[_]Y¥/N
10 DAY TEMP FOR HOUSING. NEED TO CHARGE
4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT PAGE: 135
NUMBER ACCOUNT NC# LOCATION JoB  STAT STREF REQUESTED BY JOB COMPLETION GROUE
CODE DATE  DATE Ip
COMPLET ION CREATE T-OFF SERVICE ORDER
324690 12-3683 627 W GEORGE ST # 170 METER T-ON COMP cs PORT LAVACA HOUSING 3/26/2026 3/26/2026 Cs

CRDER

COMPLETION

324691 13-2065

324692 12-172¢0

READING

TURN ON SERVICE[_]
ARE THERE ANY LEAKS?[ _]Y/N

10 DAY TEMP~-NEED TO CHARGE ACCT.

CREATE T-OFF SERVICE ORDER

235 N BAUER DR

215 N BENAVIDES ST APT 2

RCNP COMP cs ISABEL S GALINDO 3/26/2026 3/26/2026 C5 ORDER
{.__) RECONECT PAID
{—) RECONNECT REPAIRS FINISHED

()} RECONNECT FROM TEMPORARY DISCONNECT

{ ) CHECK LEAK. WAS LERK FOUND? ( 1 Y/H
() WAS PERSONAL CUT CFF INSTALLED? (__) Y/N CURRENT METER READING
CCMPLET ION RECONNECTED

3/26/26 ROEL

INFO COMP C5 JEFFERY GALVAN 3/26/2026 3/26/2026 C5 ORDER

PER DERICK PLEASE CHECK METER AND TO SEE IF THERE IS5 ANY

USAGE
COMPLETICON

324683 12-4535
LEAK IS:

NO USAGE RECORDED ON SENTRYX.

[_] ON THEIR SIDE

€19 5 TRINITY ST

COULD NOT FIND LERK [__1

GET READING

JOE CALLED AND HE SAID HE HAS A LERK.

COMPLET ION

324694 13-1075

324695 14-5120
ORDER
4/02/2026 B:13 AM

NUMEER ACCOUNT NO#

LEAK ON CITY SIDE.

610 HENRY BARBER WAY # 34
LEAK IS: [__] ON THEIR SILDE

SERVICE

LOCATION

TURNED OFF RAND LOCKED FCR A LONG TIME NOW. '

LEAK COMP Ccs JOE LONGORIA 3/26/2026 3/26/2026 C5 ORDER
[__] ON CITY SIDE
UTILITIES WILL TAKE COVER. LEAK IS NOT. AT METER.-ADAN
1202 W GEORGE ST RCNP COMP cs ROGER HILL 3/26/2026 3/26/2026 CS ORDER

{__) RECONECT PAID

{__) RECONNECT REPAIRS FINISHED

{—) RECONNECT FROM TEMPORARY DISCONNECT

() CHECK LEAK. WAS LEAK FOUND? {___) Y/N

() WAS PERSONAL CUT OFF INSTALLED? {___) Y/N CURRENT METER READING

COMPLETION RECONNECTED
3/26/26 ROEL
LEAK COMP  C3§ SAY NYA 3/27/2026 3/27/2026 CS

f._]1 ON CITY SIDE

ORDER STATUS REPORT PAGE: 136
JOB REQUESTED JOB COMFLETION GROUP
CODE STAT STAFF BY DATE DATE iDn

COULD NCT FIND LEAK [__]

GET READING

CUSTCMER STATES METER VALVE IS LEAKING WHEN SHE TURNED IT OFF WATER IS STILL FLOWING THROUGH. SHE IS UNABLE TO FIX

COMPLETICN

LEAK AT BUILDING.

FOUND CUSTQMER SHUT OFF.

NOTIFIED OWNER AND FLAGGED SO THEY CAN SEE-ADAN



324696 50-0101 MTRE 80914170 FINAL COMP  C§ WIER COMMERCIAL CONS 2/17/2026 2/17/2026 CS .QRDER
TURN OFF [__] Y/N

LOCKED {__.] CAFPED [__]

READY FOR HYDRANT METER TO BE PICKED UP

324697 12-0950 123 W RAILROAD ST NER COMP ots} TEMPLE OF PRAISE WOR 3/27/2026 3/27/2026 C8
ORDER TURN ON SERVICE [__]
ARE THERE ANY LEAKS? [__] ¥/N PAID FULL
AMOUNT
COMPLETION ROEL-3:29 RECONNECTED
324698 13-0050 717 HALF LEAGUE RD TURN OFF {_Y ] Y/N FINAL COMP Cs GET & GO FOOD MART.# 3/27/2026 3/27/2026 C8
ORDER
COMPLETION LOCKED [__] CAPPED [__] QWNER IS
CLOSING STORE. FINAL TURN OFF & LOCKED-
ADRNR
324699 11-4452 1121 5 VIRGINIA ST NEW COMP CS JAIE VISHA PARKER 3/27/2026 3/27/2026 CS ORDER

TURN ON SERVICE {_Y_]
ARE THERE ANY LERKS? [__] Y/N--IRRIGATION METER

324700 13-5465 1720 LEON DR LEAK COMP €S SIMMY PENA LIZ ECHOL 3/27/2026  3/27/2026 CS
ORDER LERK IS: [__] ON THEIR SIDE COULD [_ ] ON CITY SIDE
NOT FIND LERK [__]
GET READING
LIZ WANTS TO KNOW IF THE LEAK IS ON HER SIDE OR CITY SIDE, PLEASE LEAVE A TAG AS WELL ON THE DOOR.

CCMPLETION CHANGED OUT GASKET. REPLACED WITH 2 CA WAS TC BIG-ROEL 4:15
324703 13-20860 239 N BAUER DR RCNP COMP  CS TED FLORES 3/30/2026 3/30/2026 C5 ORDER
(__Y } RECONNECT PAID
{__) CHECK LEAK. WAS LEAK FOUND? (__) Y/N
() WAS PERSONAL CUT OFF INSTALLED? {__) ¥/N CURRENT METER READING
COMPLETION ANY TAMPERING YES
ANY FEES TO BE CHARGED--TAMPERING--~METER WAS ALREADY ON.
ROEL 1:12
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT PAGE: 137
JOB REQUESTED JOB COMPLETION GROUP
NUMBER ACCOUNT NO# LOCATION CODE STAT STAEFF BY DATE DATE ID
324715 14-2175 233 ALCOA DR RCNP COMP (5 System Generated 3/31/2026 3/31/2026 C5 ORDER

{_Y__) RECONECT PAID

{__} RECONNECT REPAIRS FINISKED

] RECONNECT FRCM TEMPORARY DISCONNECT

) CHECK LEAK. WAS LEAK FOUND? (__) Y/N

) WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING

ANY FEES TO BE CHARGED--BUSINESS ADAN

.
—
| S—

324718 21-90360 118 CHEVY CHASE ST RCNP COMP CS CHELSEA L MELANCON 3/31/2026 3/31/2026 CS
ORDER {_Y_) RECCNNECT FAID FOUND? ¢ ) Y/N
{ ) CHECK LEAX. WAS LEAK

(___) WAS PERSONAL CUT OFF INSTALLED? (__) Y/N
COMPLETION CURRENT METER RERDING ANY

TAMPERING

ANY FEES TO BE CHARGED

ROEL--1:51

324719 22-0955 522 WESTWOOD DR RCNP COME  CS RUBEN E. GARZA 3/31/2026 3/31/2026 CS CRDER
(_Y_) RECONECT PAID

[—_) BECONNECT REPAIRS FINISHED

(___) RECONNECT FROM TEMPQRARY DISCONNECT

() CHECK LEAK. WAS LEAK FOUND? (___} ¥/N

() WAS PERSONAL CUT OFF INSTALLED? (__ ) Y/N CURRENT METER READING

COMPLETION ANY TAMPERING

ANY FEES TQ BE CHARGED ROEL--1:30



324721 22-0330
(_Y_) RECONNECT PAID
(...} CHECK LEAK. WAS LEBK FOUND? (___) Y/N
{__) WAS PERSONAL CUT OFF INSTALLED? (__ )
COMPLETION ANY. TAMPERING

ANY FEES TO BE CHARGED ROEL--1:27

523 TRAVIS ST

324722 22-1115

RCNP  COMP cs MARY MARTINEZ

Y/N CURRENT METER READING

3/31/2026

3/31/2026 CS5 ORDER

601 CANDLELIGHT LN RCNE COMP  CS BRANDI RODRIGUEZ 3/31/2026  3/31/2026 CS
ORDER {_Y__} RECONNECT EBAID FOUND? (__) Y/N
(___) CHECK LEAK. WAS LERK
{__ WAS PERSONAL CUT OFF  INSTALLED? (___J ¥/N
CURRENT METER READING
4/02/2026 8:13 AM SERVICE ORDER STATU S REPORT PAGE: 138
NUMBER ACCOUNT LOCATION JOB  STAT STAFF REQUESTED BY JOB COMPLETION GROUP
HO# CODE . DATE  DATE 1D
COMPLETION ANY TAMPERING
ANY FEES TO BE CHARGED
ROBEL--1:31
324723 222697 205 DAVIS AVE RCNP COMP  CS GLORIA- SALDIVAR 3/31/2026 3/31/2026 CS
ORDER () RECONNEGT PAID
{__) CHECK LERK. WAS LEAK FOUND? (__) Y/N
() WAS PERSONAL CUT OFF INSTALLED? (___) Y/N CURRENT METER READING
COMPLETION ANY TAMPERING
ANY FEES TO EE CHARGED ROEL--2:45
TOTAL PRINTED: 773
4/02/2026 8:13 BM SERVICE ORDER STATUS REPORT BAGE: 138
**%% TOTALS BY GROUP #»#*
GROUP TCTAL COMPLETED TOTAL CUTSTANDING TOTAL NEW TOTAL PENDING TOTAL. VOID
cs 773 T D 0 ] 0
TOTAL ALL GROUP 773 0 0 0 ¢
4/02/2026 8:13 AM SERVICE ORDER STATUS REPORT BRGE: 140
Fxwk POTRLS BY STAEFFR *x*#*
STAEF TOTAL COMPLETED TOTAL OUTSTANDING TOTAL NEW TOTAL PENDING TOTAL VOID
Cs 773 i 0 0 0 0
TOTAL ALL STAFF 773 0 0 0 0
4/02/2026 B8:13 AM SERVICE ORDER STATUS REPORT PAGE: 141
*#%% TOTALS BY JOB ACTION *¥¥%
J0 ACTION TOTAL COMPLETED TOTAL CUTSTANDING TOTAL NEW TOTAL PENDING TOTAL VOID
D -DISCONNECT 150 0 0 0
C -CONNECT 136 0 0 0 0
R -REINSTATE 295 0 0 0 0
I ~-METER INFORMATION 152 0 0 0 0
S -SERVICE CHANGE 8 0 i 0 0
0 -OCCUPANT CHANGE 2 0 0 0 0
M ~METER CHANGE 20 0 0 a 0
X - MISCELLANEOUS 10 0 0 0 0
TOTAL. ALL ACTIONS 773 1] 0 0 0
4/02/2026 B:13 BM SERVICE ORDER STATUS REPORT PBAGE: 142
***+ TOTALS BY JOB CODE *%#*
JOB CODE TOTAL COMPLETED TOTAL OUTSTANDING TOTAL NEW TOTAL PENDING TOTAL VOLID
FINAL - FINAL READ 137 0 0 0 0
NEW -~ NEW SERVICE 128 0 0 i} 0
T-QFF - TEMPQRARY SERVICE QFF 14 0 0 0 0
RCNP - RECONNECT 294 0 il 0 0
INFO -~ INFORMATION 55 0 0 0 0
TSDIC - VACATION TURN CFF 5 0 0 2 0
LEAK - CHECK FOR LEBK 69 0 Q 0 0
SWAP - METER CHANGE OUT 18 0 0 0, 0
BOX - REPLACE METER BOX 1 0 ] 2 0
MISCS - MISCELLANEQUS CUST SER 10 0 Q 0 0



T-ON - TEMPORARY SERVICE ON 7 ¢ 0 o 0
LKOUT - MAKE SURE LOCKED QUT 10 0 0 0 0
CURB - CURBSTCP REPAIR - 3 0 0 0 0
ROLO - DO NOT USE RO/LO 2. 0 0 0 0
15 - SUSPECT TAMPERING 1 0 o 0 0
TPSER - BACK FRM VAC TURN ON 3 0 0 0 0
6 ~ PIT COVER DAMAGE 1 0 0 0 0
11 - METER DAMAGED 1 0 0 0 0
CKMTR - IS METER REGISTERING 11 0 0 0 )]
REACT - RE-ACTIVE FINAL ACCOUN 1 0 0 0 0
PULL - PULL METER 1 0 0 0 0
1 - WIRES DAMAGED 1 0 0 il 0
TOTAL ALL CODES 173 0 0 0 0
4/02/2026 8:13 AM SERVICE OQRDER STATUS REPORT PAGE 143
SELECTICN CRITERIA
ZONE : < All Zones >
SERVICE QRDERS: 00 THRU 999999 ) -
JOB' DATES: 1/01/2026 -THRU 3/31/2026 CREATION DATES: 0/00/0000 THRU 99/99/9999 COMPLETION DATES: 0/00/0000. THRU
99/99/9999 REPORT SEQUENCE: S0 Number
STATUS: COMPLETED
JOB ‘CODES: All
GROUP: All
STAFF: All

PRINT ORDER NOTES:

LINE SPACING:

DOUBLE

*x4x END OF REPORT ***¥

YES PRINT COMPLETION NQTES: YES PRINT CURRENT METER INFQ:NO



