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Streamlined payments for 
municipalities and their residents

BS&A Payments

For municipalities that invoice residents for taxes, utilities, and other 
civic fees, BS&A Payments offers a more efficient way to accept 
payments electronically, online, and over the counter. Native to 
BS&A’s core software and online resident-facing platform, BS&A 
Payments improves workflows and reconciliation processes for staff 
and expands value for residents.
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BS&A Payments
Designed Specifically 
for How Municipalities Operate.

Real-time Payment Processing
Real-time transaction processing and posting for taxes, utilities, and 
other civic fees. Seamless ERP integration eliminates manual data 
entry and file imports, minimizing manual processes and potential 
for error.

Automated Reconciliation
Streamlined bank reconciliation creates time savings, allowing 
municipal staff to focus on higher value initiatives.

Centralized Transaction Data
All electronic payments data is accessible directly from BS&A’s 
core platform, providing transaction level detail in a unified 
interface.

Modernize Your Payments Acceptance
Position your municipality as tech-enabled and forward-thinking by 
offering residents the most modern payment methods, both in 
person and online.

All-Inclusive Pricing
All-inclusive, flat-rate pricing eliminates hidden or unexpected fees 
and simplifies the budget forecasting process. No need to worry 
about fees for setup, monthly minimums, statements, recurring 
payments, PCI compliance, chargebacks, or batches.
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Single Login for BS&A Online 
A single user account streamlines access to 
electronic payments and other citizen 
engagement tools, all under one roof.

Focusing on the 
Resident Experience
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Ease of Use

The user-friendly, mobile responsive, and accessible interface 
ensures all residents can make payments easily from anywhere.

Autopay Capability

Allows residents to configure ongoing automatic payments, ensuring 
they never miss a due date, and reducing late payments to the 
municipality.

Security and Compliance

Processing in a PCI Level 1 compliant environment ensures the 
security of resident, municipality, and payment transaction data.

Automatic Card Updates

Embedded Card Account Updater capabilities maintain up-to-date 
credit and debit card information when resident cards expire or are 
replaced, reducing payment disruption.

Turning what was once a chore into a seamless journey, 
BS&A Payments was built with residents in mind.
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Payment Options and Channels for the Ultimate in Convenience.
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See it in action

See BS&A 
Payments in Action

See for yourself how BS&A 
Payments streamlines 
payments for municipalities 
and their residents.
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