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Workforce Wellness

Overall, our department has been good. With the support of HR and management, our department successfully
addressed staffing issues and found solutions. The team has consistently demonstrated strong performance in
their roles.

Community Engagement

Our role in community engagement is limited, as our small team is primarily focused on maintaining the
hospital’s cleanliness while collaborating with others. However, we recently met with quality assurance
personnel, received valuable feedback, and are working to implement the necessary improvements as quickly as
possible, aiming for completion before the end of the year.

Patient Centered Care

Our team consistently remains attentive, identifying opportunities to enhance safety for staff, visitors, and, most
importantly, our patients. If there are potential issues related to patient care we make every effort to discuss
them with the CNA and others we encounter on the floor. Our team works across departments to address
concerns and remain proactive.

Facility
I’m looking forward to a larger, improved hospital soon. I'm especially excited about moving to a space where I
can handle my paperwork privately, as working on a shared public computer has challenges.

Financial Wellness
We work hard to stay within budget, however, costs are rising, including shipping expenses, which are quite
high.
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