
RESOLUTION NO. _________-2025 
 

RESOLUTION APPROVING A THREE-YEAR CONTRACT WITH NUWAVE FOR VOICE OVER INTERNET 
PROTOCOL PHONES (VOIP) 

 
WHEREAS, the city’s contract with ring central is expiring at the end of October 2025; and 
 
WHEREAS, the city will transition to NUWAVE which sells and supports phones through Microsoft 

Teams; and  
 
WHEREAS, the plan is cheaper than current Ring Central by $810.34 monthly with a cost of 

$381.25 monthly and a teams subscription for phones at $480.00; and  
 
WHEREAS, the city will use Microsoft Teams for calling out and receiving calls; and  
 
WHEREAS, this transition is part of the cost savings measures that are being implemented in 2025-

2026; and 

 
NOW, THEREFORE, BE IT RESOLVED by the city council of Oelwein, Iowa approves a three-year 

Contract with NUWAVE for voice over internet protocol phones (VOIP). 
 
Passed and approved by the City Council of the City of Oelwein, Iowa this 8th day of September, 

2025. 

 
 
  
                          _____________________________ 
                   Brett DeVore, Mayor  

 
Attest: 
 
 
________________________________ 
Dylan Mulfinger, City Administrator 
 
Recorded September 9, 2025 

It was moved by ________ and seconded by ________ that the  
Resolution as read be adopted, and upon roll call there were: 
             AYES           NAYS      ABSENT        ABSTAIN 
Ricchio 
Weber                                                                       
Lenz                                                                          
Cantrell 
Seeders                                                                          
Payne 

 
 


