RESOLUTION NO.

A Resolution Adopting the City of Oelwein Safety Policy

WHEREAS, The City of Oelwein recognizes the need and importance of utility services to the
community; and

WHEREAS, a Utility Collection Policy has been established to ensure the rules and regulations
are best for the residents and city as an organization; and

WHEREAS, the Utility Collection Policy clearly outlines processes for:

billing

payment agreements

transferring of services

security deposits

insufficient funds and returned checks

delinquent accounts

waiving of fees and debt collection procedures; and

WHEREAS, the City believes in transparency and commitment to all of its residents.

NOW, THEREFORE, BE IT RESOLVED by the City Council of Oelwein, lowa that the Utility
Collection Policy be formally adopted.

Passed and Approved this 22" day of August, 2022.

Attest:

Brett DeVore, Mayor

It was moved by and seconded by that the

Resolution as read be adopted, and upon roll call there were:
AYES NAYS  ABSENT ABSTAIN

Stewart

Weber

Dylan Mulfinger, City Administrator

Lenz
Garrigus
Seeders

Recorded August 23, 2022. Payne

City Administrator



