RESOLUTION NO. -2023
RESOLUTION DIRECTING STAFF TO RECOVER UNDERBILLED UTILITY FEES

WHEREAS, the City of Oelwein is annually audited and the auditors discovered on August 10, 2023
that DCW at 1001 3™ St. NW was classified wrong in the utility billing system; and

WHEREAS, DCW was classified as a high end user when they were to be classified to the flat rate
for water and sewer; and

WHEREAS, the underbilling occurred from July 2021 to July of 2023; and
WHEREAS, the amount underbilled amounted to $27,048.82; and
WHEREAS, city staff is requesting approval from council to recover these funds from DCW; and

WHEREAS, procedures have been changed to ensure that underbilling and misclassification does
not happen again; and

NOW, THEREFORE, BE IT RESOLVED by the City Council of Oelwein, lowa directs staff to recover
$27,048.22 in underbilled utility fees

Passed and approved this 11*" day of September 2023.

Brett DeVore, Mayor

It was moved by and seconded by that the
Attest: Resolution as read be adopted, and upon roll call there were:
AYES NAYS  ABSENT ABSTAIN
Stewart
Weber
Lenz
Garrigus
Seeders
Payne

Dylan Mulfinger, City Administrator

September 11, 2023.



