214 THIRD STREET N
PO BOX 100
WINTHROP IA 50682

PHONE: (319) 935-301 1
HELP@EASTBUCHANAN.COM

TELEPHONE COOP

www.EagtBuchanan.com

Name:

Organization:

Address:

PHONE: (319) 283-1188
HELP@COUNTYLINEFIBER.COM
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EAST BUCHANAN TELEPHONE COOP RESIDENTIAL APPLICATION %
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M
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City: State: Zip:

Mailing Address (if different than above)

Rental Property? Yes/No If yes, landlord’s name and number

Home Phone ( )

Work Phone: (

Date of Birth: / /

Favorite Color:

Authorized Users on Account:

Cell Phone: ( )

Phone:

E-bill? Yes/No E-mail address:

(For password security)

Auto Pay? Yes/No

LIFELINE PLAN

'49.95....

15

Mbps

15 Mbps Download Speed
15 Mbps Upload Speed
Adequate for simple

tasks like email and web
browsing

[

BASIC PLAN

'84.95....

100

Mbps

100 Mbps Download Speed
100 Mbps Upload Speed
Good for streaming

shows, playing music and
sharing photos

[

FAST PLAN

114.95...

500

Mbps

500 Mbps Download Speed
500 Mbps Upload Speed
Great for streaming HD

videos, gaming and
downloading large files

[

FASTEST PLAN

'154.95....

1000

Mbps

1000 Mbps Download Speed
1000 Mbps Upload Speed
Best for serious gaming,

working from home and
ultra-fast streaming

[

Please indicate your preferred internet service option by selecting the appropriate box.

Internet Download/ Upload Speeds are “Best Effort”

A one-time $50.00 connection fee applies for the following: The installation of fiber optic into the home to a
location deemed appropriate by the technicians on site, also includes one free router, and one Wi-Fi booster (if

deemed necessary.)

The above additional charges will need to be paid before installation.



Phone plan (524)*

*Unlimited long distance plus taxes & surcharges
Residential Phone

Current Assigned Phone Number: listed or nonpublished

A signature is REQUIRED to process your order. Your signature below indicates acceptance of the Billing terms and the netINS
“Terms and Conditions” (below).

Signature: Date:

Phone Service Terms and Conditions

1. By signing this registration form and agreement, you (the customer) agree to the following terms and conditions of the service
described below.

2.  These voice services are provided by netINS 4201 Corporate Drive, West Moines, 1A 50266-5906.

Telephone technical support (800-205-1110) is available upon activation of your account.

4. INS make no express or implied warranty of any kind. There is no express or implied warranty of merchantability or fitness for a
particular purpose for the services to be provided by netINS. NetINS makes no attempt to verify accurate receipt of any message and
is not responsible for any loss of data resulting from delays, non-deliveries, incorrect deliveries or service interruptions, including
those caused by the negligence, errors, or omissions of netINS, nor for consequential damages regardless of their cause.

5.  Customer agrees to comply with the terms governing use of the netINS network, as they may change from time to time. Any
changes to the terms governing use of the netINS network will be posted as warranted on the netINS computer system.
https://www.netins.net/acceptable-use-policy

6.  This agreement shall be governed by and construed in accordance with the laws of the state of lowa applicable to contracts to be
performed entirely within the state.

7.  Either party may terminate this agreement at any given time by giving written notice. Such notice is effective when given. Customer
is obligated to pay for service through the termination date, as detailed on the final invoice.

8. By accessing the netINS computer system, user is consenting to system monitoring for law enforcement and other purposes.
Unauthorized use of, or access to, this computer system may subject users to criminal prosecution and penalties. User agrees to
indemnify netINS against liability for all use of user’s account.

w

East Buchanan Telephone Cooperative is an Equal Opportunity Provider.
If you are installed before 2/1/2026 half of your application fee will be donated to the charity of your choice

Please circle your 1 selection below

Oelwein List

Oelwein Kitchen RISE Oelwein Lions & Rotary VFW & American Legion

Hazleton List

Hazleton Fire EMS Hazleton Commercial Club Otter Creek Animal Shelter Fontana Park



