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Down Payment

Price  Qty Ext. Price

Description
A down payment of 50% will be required on all purchases with a total of $10,000 or greater.
After approval of quote, an invoice for the down payment amount will be sent, orders will be placed after invoice is paid.

Services
Price  Qty Ext. Price

Description
$12,750.00 1 $12,750.00

Security Assessment Project Fee

Subtotal: $12,750.00
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Quote Summary

Description Amount
Services $12,750.00
Please DO NOT pay from quote. An invoice will be generated after authorization. Total: $12,750.00

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

May 9, 2022

Signature Date




100 E Park Ave Ste 200

Waterloo, 1A 50703 r n K D
www.BerganKDV.com

888-356-2295

Terms and Approval

By signing and returning this Quotation, | authorize BerganKDV to order the above products. | also agree, upon delivery of
the above products,to pay BerganKDV any and all amounts due. Unless explicitly specified in the above quotation details,
labor hours required to deliver, install,configure, and/or support the above products is not included in the quoted price. In
some cases, an amount will be due prior to ordering.Additional shipping charges may apply. Prices are subject to change
without notice.

WARRANTIES AND DISCLAIMERS

A) Limitation of liability. BerganKDV shall not be liable to client under any circumstances for client’s loss of the use of it's
network or related systems. In no event shall vendor be liable to customer for any indirect, special or consequential
damages or loss profits arising out of or related to this agreement or the performance of services hereunder or any breach
thereof even if vendor has been advised of the possibility thereof. Vendor’s liability to customer hereunder, if any, shall in
no event exceed the total amount paid to the vendor hereunder. In no event shall vendor be liable to customer for any
damages resulting from or relate to any failure or delay of vendor in the performance of services hereunder.

B) Negation of Warranty. Vendor does not warrant the services performed hereunder or the accuracy or correctness of the
results of the services, and there are no warranties, express or implied, including, but limited to warranties of the
merchantability or fitness for any particular purpose.

INDEMNIFICATION

City of Oelwein hereby agrees to indemnify and defend at its sole expense: BerganKDV, its employees, agents,
representatives, directors and shareholders, from and against any and all claims arising out of or based upon City of
Oelwein use of all services, software or hardware provided or serviced hereunder, including, but not limited to, claims
based on software licensing violations, copyright infringement, trademark infringement and patent infringement. In
addition, City of Oelwein agrees to pay any judgment and costs associated with such claim.

RETURNS

Eligible returns must be made with 15 days in the original packaging in like new condition. There may be shipping costs
as well as 20% restocking fee on items that can be returned. BerganKDV reserves the right to deny any returns or
exchanges. Check with your account manager for details.




\ bergankpv

Schedule S
Version 2022
CLIENT City of Oelwein
SCHEDULE NAME Security Assessment (3 years)
START DATE Mayl1 , 2022
DELIVERABLES ) ) ) ) ) . )
BerganKDV will provide the following Security Assessment service (collectively, the "Services"):
. Pre-project planning meeting.
. Perform onsite assessment at agreed upon locations.
. Vulnerability assessment is performed on 4 sites (1 subnet or multiple routed subnets) and 1
Active Directory.
. Employee interviews will only be conducted at the main location identified in “Client

Locations”.

Employee interviews will be a minimum of 2 members.

Development of executive summary with 4 categories of risk.

Presentation and discussion of assessment which includes best practices and
Recommendations for corrective actions.

Meetings and interviews may be held virtually or in person.

It is important to note that security related issues of IT equipment and processes change daily. No security
test or tests can ever guarantee 100% protection from all possible security attacks on the client’s

system. BerganKDV provides no guarantee in relation to the relevance of the testing methods used or the
finding of any vulnerability assessment for any amount of time other than the exact time that any given
specific test or procedure is executed.

CLIENT LOCATION (S)
This agreement covers the following CLIENT location(s):
City Hall/Fire station
Public Works Campus
Wastewater Department
Police Department
FEES & PAYMENT

CLIENT is purchasing an annual Security Assessment service in exchange for a base fee of $10,500.00 per
year for 3 years.

In addition to the agreed upon fee, CLIENT agrees to pay for any requested service performed that is not
listed under DELIVERABLES. Security Consultant time is billed at $275/hour.

Excluded Services may not be exchanged for the removal or non-performance of Included Services.

The contents of this document are confidential and are only to be viewed by Client.

This Schedule is governed by the terms of the Professional Services Agreement:

For and on behalf of BerganKDV For and on behalf of Client
Signature: Signature:
Contact Name: Dan Roling Contact Name: Brett DeVore
Title:  Technology Solutions Leader Title: Mayor
Date: Date: May 9, 2022

PROFESSIONAL SERVICES THE MIDWEST WAY

BergankDV, Ltd. | bergankdv.com | info@bergankdv.com



