
OnSolve CodeRED
Keep Your Community Informed and Safe

Government agencies today face an unprecedented number of man-made events and natural disasters.  

Each of these events poses a significant risk to operational continuity, as well as employee and public safety. 

When they occur, people look to agencies for immediate information on how to prepare or respond.

What is OnSolve® CodeRED?

CodeRED helps government agencies keep their communities informed and safe by delivering the right message 

to the right people at the right time. The intuitive, cloud-based software delivers fast, effective, geo-targeted 

communications for both crisis events and day-to-day operations. Emergency alerting capabilities allow you to 

proactively inform people, instill confidence, foster teamwork and improve operational outcomes.

Targeted. Versatile. User-friendly.

With billions of alerts sent annually in over 29 languages and across North America, OnSolve brings a level  

of unmatched industry expertise that helps agencies protect lives and mitigate the impact of critical events.

Connect quickly by launching mass notifications in seconds from wherever you  

are located via web, email, text or mobile app to every recipient’s preferred device.

Geo-target alerts precisely based on key characteristics, including specific geographic 

location, to ensure the right people receive the alert.

Automate severe weather warnings based on official bulletins from the  

National Weather Service® so your community can act quickly.



When Every Minute Counts™

When any unanticipated event occurs, you need to be able  

to communicate quickly and accurately with your community. 

Whether for urgent situations like missing children, evacuations or 

terrorist attacks or for routine operations, communication is critical.

Emergency Management

•	 Chemical spills and HAZMAT incidents

•	 IPAWS alerts

•	 Police activity and updates

•	 Severe weather warnings

Law Enforcement

•	 Missing children or persons

•	 Evacuation notices

•	 Lockdown advisories/shelter in place

•	 IPAWS alerts

Fire Department

•	 Evacuation notices and routes

•	 HAZMAT emergencies

•	 Gas leaks

•	 IPAWS alerts

Public Works and Utility

•	 Planned power/water outages

•	 Evacuation routes

•	 Street closures

•	 Boil water advisories

Health Department

•	 Drinking water contamination

•	 Pandemics

•	 Viral outbreaks

•	 Educational outreach

Internal Communications

•	 First responder and dispatch situational awareness

•	 Field operative updates

Deliver timely public safety alerts to your community, and keep 
them informed and safe. Learn more at onsolve.com.

Why OnSolve
CodeRED was launched  
in 1996, making OnSolve 
pioneers in mass 
notification and alerting, 
with over 25 years of 
industry experience.  
We deliver award-winning 
products that are scalable, 
and easy-to-deploy-and-
use to keep our customers 
safe, informed, assured  
and productive when it 
matters most.

Speed
Rapidly notify people all over 
North America at once while 
simultaneously activating incident 
response teams and providing 
real-time analytics.

Relevance
Geo-target alerts to a specific 
location or customized group 
of contacts. Deliver alerts to 
recipients’ preferred devices,  
in their native languages.

Usability
Build alerts via a clean,  
user-friendly interface that 
creates a clear, natural hierarchy 
proven to decrease the time to 
learn the system, even under 
strenuous conditions.
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