NEW PRAGUE UTILITIES
COMMERCIAL WATER SERVICE POLICY

All Commercial buildings (defined as any structure with a water service, except for owner-occupied
single-family dwellings or townhomes with no more than three attached units) will be responsible for the
water service lines no matter the size from the connection to the city water main typically located in the
street or city utility easement to the metering point located inside the building facilities.

All water meters, even though they are purchased by the facility owner, are the property of New Prague
Utilities.

NPU has the right to enter private property, including buildings and dwellings, for inspecting, repairing
meters, reading utility meters, and connecting or disconnecting service.

If replacement or repair to any New Prague Utilities assets is made necessary by a willful act, negligence or
carelessness that may occur as a result, either directly or indirectly shall be billed to the owner of the commercial
establishment.
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