MYGREEN FOOD WAST&rw.mygreenmi.com
' MICHIGAN RECYCLING b4 office@myereenmi.com

® 877-304-5810

GENERAL SERVICES AGREEMENT

This agreement outlines the key details of your food waste collection service with My Green
Michigan (MGM). Full Terms & Conditions are available at www.mygreenmi.com/terms and
incorporated by reference. By signing below, you agree to both this summary and the full
Terms & Conditions.

Service Details

Service Start Date 4/27/2026

Service Location(s) City of Novi Ella Mae Poer Park/Tollgate
Number of Carts / Pickup Frequency 4 64-gallon Bins 2 at each location
Monthly Service Fee $338.50

One-Time Delivery/Setup Fee $80.00 $ 20.00 per Bin

Add-On Services (e.g, liners, bin washing) | $60.00 Monthly $15.00 per bin

Key Terms

« [nvoices are due within 30 days of issue. Late payments may result in paused service until
payment is received.

« Carts must be free of glass and contain no more than 1 gallon of non-compostable
material per 64-gallon cart. If a cart is contaminated or too heavy to move or tip, it will not
be serviced. Fees still apply.

» Service can be rescheduled for reasons such as weather, mechanical issues, holidays or
route changes. We will provide advance notice whenever possible.

* Pricing is locked for the first year. After that, changes may occur with at least 30 days’
notice.

* Replacement carts or parts due to excessive damage may incur a fee. Normal wear and
tear is covered.

¢ Full Terms & Conditions are available at www.mygreenmi.com/terms and include
additional details on warranties, liability and other legal provisions.

By signing below, you confirm that you have read and agree to this Service Agreement and
the full Terms & Conditions.

Organization Name: City of Novi MGM Representative: Robb Harper
Customer Name: Date: 4/21/2026
Date:

Signature: Robb Harper

Signature:
& Title: Business Development

Title:
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