MEMORANDUM

LY OF] Mayor and Council —
TO: VICTOR CARDENAS, CITY MANAGER . ,
A great accomplishment by our
FROM: ERICK W. ZINSER, DIR OF PUBLIC SAFETY/CH Novi PD! Only two entities in
——— . the state can say we are
SUBJECT: RE-ACCREDITATION accredited nationally and by the
L J DATE: FEBRUARY 13, 2024 state and have received
accreditation for our dispatch
NOVI center. ’

cityofnovi.org

- Victor

In 2017, the Novi Police Department received their national law enforcement
accreditation through the Commission on Accreditation for Law Enforcement Agencies
(CALEA). In that same year, the Novi Police Department achieved state accreditation
through the Michigan Law Enforcement Accreditation Commission (MLEAC). In 2021, the
Novi Police Department Communication Center earned their Communications
Accreditation through CALEA.

The Novi Police Department is one of two police agencies in Michigan to achieve alll
three accreditations. These accreditations verify that the Novi Police Department has
national and state best practices in place and upholds them every day.

Since their initial accreditations, the Novi Police Department has been re-accredited by
CALEA and MLEAC. On Tuesday, February 6, 2024, the Novi Police Department
successfully earned their 279 re-accreditation through MLEAC, validating the Novi Police
Department’'s commitment to sustained best practices ensuring professional services to
their community.



