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Since August 2008, the Novi Police Department has been a subscriber to the fee-based 

Language Line Interpretation service. This service is a phone-based product that can 

connect users to over 170 possible language interpreters.  The service has been a 

tremendous help to the Department in meeting our needs for language interpretation 

services while carrying out our services to the public. This service can also be used by any 

city department to effectively serve and meet the needs of our diverse community.  

Employees can utilize this service whether speaking to a community member in person or 

on the telephone.  Listed below is a summary of the interpretation services since 

becoming a subscriber: 
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