
GRAYSHITT,IIC

END USER LICEN'SE TERMS

IMPORTANT: PLEASE READ TEIS END USER IJCENSE AGnEEMENT CAREFT LLY. DOWNLOADING,
INSTALIJNG OR USING GRAYSEITT.SI]PPLIED SOFTWARE AS PART OF TEE GRAYSEIFT PRODUCT (IEE
.PRODUCT") CONSTITTITES ACCEPTANCE OF TEIS AGREEMENT.

TIIIS PRODUCT CONTAINS CERTAIN SOMWARE CSOFTWARE') AND OTIIER PROPRIETARY MATERIAI. THE USE OF
WHICH IS ST'BJECT TO THIS END USER SOFTWARE LICENSE AGREEMENT ('AGREEMENT). IF YOU DO NOT AGREE
TO THE TERMS AND CONDMONS OF THIS AGREEMENT, Do NOT CLICK "I AGREE" AND DO NcrT USE THE
SOFIWARE. YOUR CLICKINO 'I AGREE"' OR USING TIIE PRODUCT OR SOFTWARE INDICATES THAT YOU ACCEPT
TIIESE TERIt{s. IF YOU DO NOT AGREE WIIII ALL IERMS, YOU MUST RETURN THE PRODUCT, ALL MANUALS
AND DOCUMENTATION, AND PROOF OF PAYMENT AND DISCONTINT]E USE OF TI{E SOFIWARE. WRITTEN
APPROVAL IS NOT A PPffGQI,JISITE TO IIIE VALIDITY OR ENFORCEABIUTY OF TTIIS AGREEMENT AND NO
SOUCITATION OF ANY SI,'CI{ WRITIEN APPROVAL BY OR ON BETIALF OF GRAYSHIFT SIIALL BE CONSTRUED AS
AN INFERENCE TO TIIE CONTRARY. IT YOU TIAVE ORDERED TI{IS PRODUCT, GRAYSHIFT'S
ACCEPTANCE IS DERESSLY CONDITIONAL ON YOUR ASSENT TO THESE TERMS TO TTIE EXCLUSION OF AI.I
OTEER TERMS.

4. LICENSE RESTRICTIONS, Notwithstanding
l. ACCEPTANCE AND DELIyERY. Softqarc will ary&ing to tbe cont'8ry iE this Agr€€o€nt, Lic€osce will uot
be provicled by el€eonic m€sDs. Acceptsnce of Soft arc (or allow an Arliorized User to): (a) nodify my Producq G)
("AceptaDce") shall bc adomatic upoo the srrccessfrrl rar€rsc cmpilg rwerse arsemblg rsverse eogineq or
oompletion of Grayshift's standard instatldion focedurcs on odrcrwis€ tanslato 8ll orany portiou ofany Prcducq (c) pledge,

lhe Prodrct- rca! leas€, sharc, distibute, scll or (r€de derivaive works of
any Producq (O u.se ary Product m a timc $ad4, service

2. LICENSE GRANT. Subjecr to the lr{os of this bueaU applicaion service provirier (ASP), Ental or oth€r

Agre€m€ot and fq ttr consid€ration specified h the Order simila basis; (e) make copies of atry koduct, er(ccpt as

(&fined below), Grayshift, LLC C.lcrayshifl) h€reby granrs to govided for in thc licase grad above; (e) rcmovg alkr or
you (.I,iccnsee' or 'You') a limitc4 revocable defice (or at€opt any of tbe foregoiag) protri€tdy uotic€s,

nomzlsferablg nofl-assignablq noa-subliceossble, norF labels or maks in any koduct (0 distibute alry copy ofmy
oclusive licerse to use ,od allow Adtprizcd Us€rs to use lLo Softrare to uy thnd p6rty, inclding wifiolJt limitatior selling

SoftwarE, in obiu c{dr fomf solety as srh Softwarc i5 aay Product in asecondhand narteq G) tse roy Soflware tr{ber

embedded iD propd€tary €quipneat provided hcrcwith *e" with Produc-ts provided by Gtzyshi& (h) use th€ Prodtrct

('Producf) aod solety for prrposes of accessing motite d*ices other tban at a! Authorized Locatioq (i) dcadivde Dodiry or
("Deyic€s') in your poss€ssion or contol. You rlay only use inpair thc frnaioning of aoy disabling code in any Software;

thc Plodlct ar the ardEriz€d physical locariors (the 0) circmv€ol q disable G:ayshift copyrigtt protectioo

"AUtorized LocationsJ sp€dfed in your online order (the nechaoisEs q licstsc mrn4g.'n€ot rDEchaIIisIIls; (k),r* any

"Ordet') or tbat you have otherwise registercd with Grayshift koduct in violaion of ay applicablc l"aw or to srPPort any

and you aclorowtedge and agrcc thx in order for thc Itodr€t to iltegal a{tivrty; or Q use aoy Prodrct to violde any rights of
fimction popcrly in onlinc mode, you mlst be conD€(f€d to the ary &ird party. Gmyshift expressty reserves tbe righ to s€€& all
latan€t Whcn you arc using the Ptoduct iu offine mode, you available legal and cquitable r€Nm€dies to prevent any of lhc
do not n€ed to bc coDnegled to tlrc Ir .rneL Grayshift Eay us€ foregoing and to recovef, any lost Fofits, damages or costs

ccrtafu 6ir&party Drooitoring tools to eosurc that you are in resuhing fiom any oftbe forcgoirg:
campliaDce with tbe foregoing resEictioos, wtich such tools
nsy be subject to ltfid Party Cornponem Em0s as furtt€f, 5. FEES. Liceosee shall pey tbe licqse fees sa forth in
dcs€ribcd hcrqil For puposes ofthis fureman! "Adlorized \. relwant Purchas€ Ner for the Software and Product.

Us€rs" E .!s collectivcty, -Tloyc€s, ag€ds, or cootractors of Lic€nscc will be rcspoosible for poymcat of aay applicable

Liceosee accessing or lsing the Eodt d- sales, usc and olher taxes aod a[ sPPlicrble €4ort a[d irysn
fe€q c,lrstorls &.ties 8Dd similar chargss (other thall tares b6€d

3, IEIRD pARTy COMPONENIS. The prodwt on Grayshift's ircome), ed any related p€aalties aDd iDtq€st

may make use ofu ot[erwise incorporate access !o cerai! for the grad of licqtse riShts hgeluder, ot the ddivery of
lhird-party compGcats (*Third Party Otr€rings'). Use of relcd services. Liceasee witl rmke all requircd pqym€nts !o
such Third Puty Offerings is contiBgeut upon your accrptanco Crdyshift free ard clear of, and wittorn redrtion for, any

ofthe third party liceosc or s€rvice taos applicable to such withholditrg taxes. Any portion of aly mourt pdyable

Third Puty Offtrings which ae available at b€rl.r|rde( tbat is oot paid when due will accnre int€cst at two
lrtbs://developers.qooclecodmapJtems. p€rccot (?/o) per oonth or the nraxioluu rate pefinit€d by

applicable law, whidrwer is less, fiom thc du€ date util paid.
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6. S][?PORT. Grayshift will provide support s€rvicas
(inctuding updates and rrygrades) fur the Softvrare as spccified
in the dcr aod in accordancc r .ith th€ support terllls located
at htos:l/s'avshitcom.

7. ITfLf- As b€twcq the paties, Grryshift and its
licensors retail all righ! title, ard intcr€st, itrctudin& iyithout
limitation, all futteuecird ptoperty .igtts to the PIod,lcL
Licqrsee rmdershrds that Grayshifl mry modiry or dis€q inue
otrqidg tbe Muct at atry tirD€, ltc Prodrct is Fotccl€d by
the copyright laws of the United Ststes and itrEnlatioaal
copyrigtf ftdies. This Agreemcnt does Dot give Lic€oscc any
rights trot r'q(€ssly galrt€d bcfcilL This Agle€tD€at do€s not
coDstitute a sal€ oftb€ Product or aoy portion q copy of iL All
rights Dc[ grarted are rcsaved fcr Grayshift

& LIMITATION OF IJABtrITY. UNDER NO
LEGAL TIIEORY, INCLUDING, BUT NOT LIMTED TO,
NEGLIGENCE TORT, CONTRACT, STRICT LIABILITY,
OR OTHERWITiE, SIIALL GRAYSHIFT OR MS
LICENSORS BE LIABIT FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, PUNTITYE, EXEMPLARY, RELIANCE OR
COT.ISEQIJENNAL DAMAGES INCLI.IDING, ITIIIOUT
LIWTATION, DAMACES FOR LOST PROFTTS, LOSS OF
GOODWILL WORK STOPPAGE, ACCI.JRACY OF
REST'LTS, COMPUIER FAILI'RE OR MALFIJNCION,
OR DAMAGES RESULTING FROM USE. GRAYSHIFTS
LIABILITY FOR DAMAGES OF ANY KIND
WIIATSOEVER ARISING OUT OF TIIITi AGREEMENT
SIIALL BE IIMITED TO THE FEES PAID BY LICENSEE
FOR TIIE PRODUCT.

9. LICENSEEWARRANTIES. Lic€ruecrcprEs€.rts,
varaG ard cov€ozDts to Gnyshift that (a) ody Atltorized
Users ofliceosee who have obtained aoy necqsary coDseuts
and approvals prrtsrd to ryplicable laws shall be p€rEiu€d to
use any of the Grayshift Prodwts iD caoncdion with any
DEvices; (b) Licsls€e ad its Auftorized Us€rs shall ouly usc
the Prodrds and Software in compliancc with all applicable
Iaws; aod (c) LiceDs€e zrd its Ardrorized Users shall ooly usc
the Prodlcts and Softw'are in rccordaoce with the coDscrts and

eprovals obtained pursuet to applicable laws.

IO. WARRANTY DISCI,AIMER EXCEPT AS SET
FORTII ABOVE, GRAYSHIFT PROVIDES TTIE PRODUCT
"AS IS" AND WIIHOUI WARRANTY OF ANY KIND,
AND TIEREBY DISCLAIMS ALL EXPRESS OR IMPLIED
YIARRANTIES, INCLTJDINC, WTTHOUT IJMITATION,
WARRANTIES OF MERCI{ANTABILITY, ITTNESS FOR
A PARTICULAR PIJRPOSE, PERFORMANCE,
ACCT'RACY, RELIABILITY, QIJIET EMOYMENT,
INTEGRATION, TITLE, NO}.I.INTERFERENCE AND
NON-INFRINGEMENT. FI.'RIIIE& GP.AYSHIFT DOES
NOT WARRANT, GUARANTEE, OR MAKE ANY
REPRESENTATIONS ITIAT THE PRODUCT OR
SOFTWARE WILL BE FREE FROM BUGS OR TIIAT ITS
USE WILL BE UNII\TTERRUPTED OR TI{AT TIIE
PRODUCT, SOFIWARE OR WRITTEN MATERIALS
WILL BE CORRECT, ACCLIRATE, OR RELIABLE. TTTIS

DISCLAIMER OF WARRANTY CONSTITUTES AN

ESSENTIAL PART OF THIS AGREEMENT. SHOI,'LD THE
PRODUCT PROVE DEFECTTVE FOLLOWING LICENSE,
LICENSEE (AND NOT GRAYSTIIFT) ASSIJMES THE
ENTIRE COST OF AIL NECESSARY SERVICING OR
REPAIR, EXCEPT AS MAY O'THERWISE BE PROVIDED
BY A GRAYSHIFT RESELLER OR SIIPPORT PRO\'IDER

11. COMIDENTIALITYANDNON.DISICT-OSI]RE
OBLIGATIONS Licerrec, Licquees eEployees or ag€ots

who rpquire acccss in ord6 to pcdorm heiqtrdcr and all fnal
users ofthe Pro&rct (coll€ctively, 'Receiving Puty") sbrll trot
disclosc, use- sell, Eansmit, inforu or mate available to any
entity, psrson or My aay of thc Coofdcntial hforndion, as

de6ned below, nor shalt it copy, photogrspb, or od€rwis€
rtprodrre any Confdcotial InforoatioD, exc€pt at a [€c€ssary
part of pcrforming its obligations hcreud€r, and shall take all
srch acioos as are rcasonably ncccssary and appropri*e to
preserve ad prot€ct the Confidmtial Informarion and

Grayshift's rigtrs tb€reiq at all times cxcrcising lhe high€st
drty ofcare. Furtrcr, thc Rcceiving Party sball not d€apt to
use any Confidotial Infomdioo to discovcr, rev€|rse compile,
rsvqsc ass€mble or rsverse enginccr the Product, ircMing by
rearoval disassembly or altcration of any of th€ Produ€i's
componcnb, q/h€tbsr iot!fllal or odEtral. Receiving Party
agrc6 to rcstrict acress to Grayshift's Coofdlatial Infomration
to thosc employces or ag€ot9 who r€quire accass in ord€r to
paform Ueranaer, atr4 errcept as otb€f,wise provid€4 the
R€c.iviDg Faty shdl Dot makc Conf&ntial hforo:atioo
available to aDy 06cr persor or cltity \xitrout the prior writen
cortseut ofGrayshifl-

11.1. For the plrposes of this furecoeng 'Contrdential
Informatioo" meatE atty propriEtary, Ea& s€cret, financial,
tcchnical alld non-tccbtrical inforoairm relted to GrsySift's
busincss aod curreu! fisre and proped produds ard s€rvic€s
and aay derivativcs tbcrcfrom conraining including rcfrring
to, or oth€rwisc rcflcciry aod/or g€afar€d from such
Cotlfidq id laformation. Coo.Edcntial Ioformtioo iDclud€s,

without limiratioru (i) inforuairm conceming the mcthods of
use, int€rnal componcots" contcrds, fcdrcs, fimrtions and

solEions of Grryshiifr's softnara or produa otrerings
(iocl'.ling tlre Producr ard the Sofirarc), us€r mmruls
(iuchdiog the Product Us€r's Manual), od the terns and

conditioos ofthis Agreemenr, as updated from timc to time; (ii)
informatioo related to Grayshift's researcll developmeDt
rLsign &tails and spccifcations, financial infomatio"
procurarar requirE r€nt, €Dgincding a[d E trufacturing
informatioq custom€r lists, business forecasts, sales
infomratiou and narkaing plans; and (iii) aay copics,
photogapb& or othrr rcproductioos oftb€ for€going, wh€{h€r
or not marked as 'c.onfdeotial" or 'lroprieory."

ll.2. Confdeatial Infornration shall not include any
information tbat is (i) alrcady knowD to rhc Rcc€iving Pady al
tlre time ofthe disclosure; (ii) publioly lqown at the time ofthe
disclosure or bccorncs publicly krcwn through no wroDgfi act
or fiilurc of thc Recciving Party; (iii) su@uendy disclosed to
thc Receiving Paty on a oon-confidential basis by a thtd party
rct baving a confdential relationship with Grayshift thar
rightfully acquired such information; or (iv) commmicated to a
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third pqrty by the Rccciving Party with Graysbift's oqress
writh cals€dl

f13. Adisolcureof Coo6dertial lDfomalion that is leelty
compelled to be disctos€d pusuant to a subpoeaa, sunmons,
order or ofter judicial or governmental process shall not be
considered a heach oflhis Agr€€m€d; provided th€ ReceiviDg
Pafy ptomdy notitres Gnyshit in wrirng, if oo{rficaion is
p€rmitted by law, and uses comoercially reasonable efforts to
assist Grayshift, at Grayshift's expeose, in opposmg such
disclosure or obtaininS a prot€dive order or other reliable
assua-ance preventing or limid"g such disclosue and/or
ensuring that coddential tetu€ot will be acceded to any
C.oofidential Ioformaion that is disclosed. Sucl disclosre does
not rEmove the Confidcotial InfomatioD so disclosed from the
protection of this Agrr€mcnL No firther disclosure beyond the
scope ofslch order is allowed

ll.4- Th REr&ivbg Pa'ty achowledges and agrees tha
due to th. udque oshre of Grayshift's Corfid€ntial
Infomration, there can be no adequale r€{oedy at law for any
breach of its obligatiors under this Section 11, that aoy such
br%ch will cause irearable and cootinuing da$age to
Grayshift an4 thercfore, that rpon any such brcach or auy threat
thereol Grayshift sba-U be €atitled to whatover reoredies it
might have by law and e{uity, includhg iDjlmctiye reliei a
decree for s?ecific performanc€, ad all oth€r relief as may b€
proper (inclding moncy damages, if 4propriate). The
Receiving Party fi-utrcr ackDowledges and agrees thar the
covaants co ained hcrein arE uecessary fol lhe protcclion of
legitiEste busin€ss hter€sts and are rcrsombte in scope.

lL TERM AI{D Tf,RMINATION. This Agreqtcrlt
shall continue until tsmitrated as sd forth h6ein-
NotwidEtanding lhe foregoing the liceos€ !o a[y Muct is
only during the lic€rse term applicable to $ch hoduct. The
licensc term shall be dersmined in tho Order. Crrayshift may
also revoke str,h liceasc ard/or tefl nate this fureement
iD.Eedidely withortr refiEd or r€imbusqnent if Licensee
violates any provisiotr ofthis AgreeE€nL Atry termination of
this fureenent shall t€rnriDde the licsns€s granted hrr€uDder.
All Con6rkmial Informatiou, Mucts, Softryare and/or
derivatives il}erefiom deliv€red pursuaDt to this Agreemed
shall be and rernain the property of the Grayshifi ard upon
eeiration or t(rEitratio8 of this Ag:eenrcnt for any reason,
Liccnscc shall destroy (or rctrrL at Graysbift's election) (i) the
Producq (ii) a[ hardeffe that cortaim copies ofthe Software;
(iii) all uaterials in the possession oflicersee in any medium
that cotrtair\ refe. to, or rElato to all ottr€r q,rit€o, printe4 or
tangible materials cootaining Coofiderrrial bform*ion; and (iv)
any dcrivatives therefrorL and shall so c€rtiry to Grayshift thd
such actions have occuapd No such material shdl bc reraiD€d
or used by the Receiving Party in aoy forE or for any reason.
Ekce$ for the license and exccpt as otErwise exprGsly
provided hereia 6e t€rEs of this AgrE{mfft, inchrding the
Coofidmtiality md No*Disclosure obligatioos in Section 11

h€reto, sttall survivc eipiration atrd tcrmination.
Notwithstanding any odrer govision of this Agreernqt, the
obligaioru of the partiG as to Confidential Informatioo shall
remair binding in p€e€tlity untit such iDforDatiotr no loDSer

qualifies as Coofidential lDformation or lmtil Grsy$ift seods
ee Rec€iying P8rty writrn ndicc r€l€asi4 tbc R€ceiviDg P.dy
from its obligatioas Undef S€ction ll herrto, wbichev€r occurs
first

13. INDEMNITY. LiceDs€e shafl hdeoniry, def€d, or
at irs o6ioo settlq any thLd p{ty claiE or suit agEiost Crayshifr
based oo a claim: (i) of any breach of this Agt€eo€ot by
Licensee, is afrlid€s, €optoyees, ageDts, successors ald
assigDs; alld (ii) rclating to or based on the activities condsctcd
by Licensee or its Authorizcd Usas, using or thd used the
Software aud Prodnc4 aud Licasee slull pay any final
judgmeat c{tcrcd agrirst Grayshifl in any srh proceediD8 or
ag€€d to iu seltlqrc{C Grayshift will nod$ Lic€osce in
spiting of snch claim or suit and give all informatioo aod
assidanc€ reasonably requcstcd by Licensee or srch designec.

14. GOVERNMENT USE. If Liceosec is part of an
ag€ncy, d€parh€nt, or other entity of dre Utrit€d Stales
Govqnmeot ('Goverameof), the usc, <h-plicatiorL
rcproduction, release, modificatioo, disclosure or trandcr oflhc
Product or any relaled do<runeat*ion is resficted in
accord@ce wilh the Fed€ral Acquisfion Regulatioo,l22l2 fu
civiliar agencies and tte Defense Fedqal Ac4uisition
Regu!*ion Slppl€D€nt 227.7202 for Dilitsry agancies. The
Product and docum€ntatio! is a 'commercial itetn",
"commercial comput€r softFrar€" and "commacial computer
software doqmatatioD-" The use of ttre Prodwt and
docrmentation is filrlher rcstictcd in accordancc with the t€rEs
of this Agrcemeng or any modifrcaions thereto.

15. EXFORT CONTROIS. Liceose6 <h'll qoEply with
the U.S. Foreign Comryt PBslic€s Act ald all appticablc s)eort
laws, restsictioos, and regulations of the United Stabs or
foreign agenc,y or au&ority. Lic€nsee wi.tl Dot oport, or allow
the ereort or re-ereor! of tbc Prodrd in violation of any such
laws, rrsaictions or regulations.

16. MISCELLAIEOUS. This furccmeot represents the
complete agre€Er€Dt conc€flring this ticerse between tbe parties
and s-perscdcs all prior agrecrncnts and represeatations. This
Agr€€ment may be ameded only by a wridng exec{ted by both
parties. Ifany provision of&is Agrearqt is held to be invali4
illegal or rmcnforceable in any respect, that provision shall be
limited or elimioated to the miniml.ur e)drDt Dec€ssary so tbat
this Agreement slull otherwise reflrain in full forc€ and effect
and enforceable. The faihre ofGrayshift to act with rclcct to
a breacfi of thL Age€ment by Licensee or otlErs do€s qot
coostitute a waiver alld stu.ll not timit Grayshift's righb with
rcsp€(t to sucl brca.i or any subs€quilt hreaches. This
Agreameut is persoEd to Licensee and may not be assigDc4
subtic€ns€4 or &ansfened for any reason wbaboever
(including, without limitation, by operation of law, merger,
r.orgadzatioo, or as a result of an ac4uisition or change of
contol involving Lic€itsee) withod Grayshift's cors€nt atld
any actioo or conduct in violation ofthe fqcgoitrg shall be void
aod witbout cfccL This Agrccmeat shall be governed by and
colrstsucd under th€ laws of dre State of Georgi4 U.S-{
*ilhout rcgard to the cooflicts of laws provisiors thereot and
witrod regard to the United Nations Convcntion on Cootr&ts
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for tbe Intguatiooal Sale of Goods. The solc and exclusive
jurisdictio and veuue for actions arising un&r this Agreemc[rt
shall b€ tlE state arld federal courts in Georgia; Lic€ns€e hercby

GRAYSHIFT

SigDatrre:

Nare:
Tidc:
Date:

8gre6 to s€rvice ofproccas in accodae witt thc rulcs ofsuch
cout.

AGENCY: Norm,an Po1lce DeDartDent

PaSc 4 of4
swRs FrNAL 12.t0.20m

sigofrrrr, /fn ,// fu-
Namc: N.vln U- FoBter
Titlc: Chlef of Police
Dstr: Sepleober 17. 2021


