Mobility Programs and Coordinated Services
Marilyn J. Dillon, Ph.D. | Mobility Management Administrator




Mobility Management

Gestion de Movilidad

* Homeless and Low-Income
Programs

* Senior Transportation
Trip Subsidy Programs
Nutrition Programs
Food Boxes
Non-Emergency Medical
Health and Wellness

Transportation .
* Crime Victim . n
Transportation Support
* Domestic Violence

Transportation
* Social Service KL AHOMA Ciny

Transportation >- M BA R :<




E Senior Transportation Services

$3¢

S

* Monday
thru Friday

* Serves ten

TH
®

e Round Trip

e Doorto
Door

* Monday
thru Friday

* Twenty

One
shopping
routes

locations e On demand

service

DAILY MEAL SITES
WEEKLY SHOPPING
MEDICAL / OTHER

Funded through the Older Americans Act in
partnership with the Areawide Aging Agency



> ZMBARKWELL

& Mability Management Program

All YMCA Locations
All City Parks & MAPS3

Monday-Friday at No Cost

>V A <




Other Mobility Services

Food Box Deliveries

Share-A-Fare

Crime Victims Transport




RIDE PROGRAM

BEFORE <

AFTER <

e 35-37% Reunification Rate
e 18-24 Month Case Length

* 63% Reunification Rate
e 12-16 Month Case Length




& Merge

AM/PM Transport
Launched Dec. 2023
387 trips in first 30 days

<
Palomar

OKLAHOMA CITY'S FAMILY JUSTICE CENTER

Dedicated Vehicle On Site
Launched in 2019
Averages 275 trips per month




E COMING SOON TO OUR MOBILITY SERVICES

Software




E What does new software really mean?

%

Comingle Shared More

Trips Rides Efficient
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5310 Coordination

e 4 riders= Fare S 600
e Time 4 hours

¢ 4 Vehicles

e 4 Drivers

The Solution

e 4 riders= Fare $150

e Time 4 hours

¢ 1 Vehicle

e 1 Driver

e 3 Available Drivers & Vehicles
e Increase local trips
e Fare revenue
e Reduce trip denials




mobilitymanagement@okc.gov
405-235-RIDE (7433)
www.EMBARKok.com
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