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Exhibit H
Performance Acceptance and Payment Criteria

1. Performance Acceptance

The Acceptance Criteria herein will be used by Norman Utilities Authority (referred to as “Client”)
to structure project progression--to provide phasing on the scope of goods, services, and other
work to be rendered, and to establish quality criteria for each of those phases.

This document contains criteria for confirmation of service level agreements (SLAs) for network
performance and read rate. The guarantee of these SLAs is based on the propagation study as
detailed in Exhibit E of the Master Services Agreement. If any basestation location is moved,
removed, or has an antenna height that differs more than 5% from the design, Sensus will not
guarantee these SLAs until such time as the propagation study may be maodified by change order
or a propagation study can be rerun on the as-built network to assess the SLAs. For clarity, the
follow definitions apply to these SLAs:

* Register Read: a reading from a meter that measures the totalized consumption through
the meter. This read represents the cumulative, aggregate consumption through the
meter since the meter (or register) was installed.

* Interval Read: the consumption through a meter over some period of time. An hourly
interval read is the consumption through the meter over the previous hour.

¢ Billing Read: the register read that can be used for the purpose of billing customer in the
Client billing system. The billing read is commonly a register reading at midnight of each
day.

* Available Meter: a meter is available if it is properly functional and not damaged (beyond
incidental wear), is installed in compliance to specifications and has properly registered
in the headend system, and whose communications has not been otherwise interfered
with.

1.1. Professional Services

The project at Client is composed of three phases that require acceptance that include: Project
Planning, Design/Build/Test (DBT), and Full Deployment.

Successful completion will occur upon confirmation of meeting all the Acceptance Criteria outlined
for each phase. Acceptance Criteria are outlined through a linear responsibility chart for each
phase. Responsibilities are outlined in the following table:

[ Responsibility | Description v - ]

R (Responsible) Designates the entity is responsible for the compietion
— = e ..of or adherence to the acceptance criteria =
_A (Accountable) Designates the entity is responsible for approval _ _ |
’ C (Consulted) Designates the entity is responsible for providing

P - resources and input to the Responsible entity i
I | (Informed) Designates the entity is kept up-to-date on the status of |
f . the acceptance criteria_ J

Utiliuse is not authorized to proceed with a subsequent project phase until client fully accepts the
previous phase’s work, or Client authorizes Utiliuse in writing that work may proceed with a



subsequent phase prior to acceptance of the previous project phase. Exhibit H-1 will be completed
to memorialize this acceptance. Nothing in this paragraph will remove Utiliuse’s responsibility for
defective or non-conforming work as further addressed in this Agreement.

1.2. Planning
Acceptance Criteria

To be deemed accepted, the following criteria must be met. These milestones work in
conjunction with and are subservient to the Utiliuse Scope of Work (SOW) and the SOWs of
subcontracted firms; completion of these criteria does not absolve Utiliuse or its subcontractors
from the responsibility of carrying out additional services associated with SOW delivery.

Criteria " Utiliuse
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Upon meeting all criteria outlined above, Planning phase will have been met and will serve as
entrance criteria to Design/Build/Test phase.

1.3. Design/Build/Test

Acceptance Criteria
To be deemed accepted, the following criteria must be met. These milestones work in
conjunction with and are subservient to the Utiliuse SOW and the SOWs of subcontracted firms;
completion of these criteria does not absolve Utiliuse or its subcontractors from the
responsibility of carrying out additional services associated with SOW delivery.
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Criteria
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Criteria Utiliuse
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Utiliuse Metering:
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Criteria
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Criteria
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Upon meeting all criteria outlined above, DBT phase will have been met and will serve as
entrance criteria to Full Deployment phase.

1.4. Full Deployment



Acceptance Criteria

To be deemed Accepted, the following criteria must be met. These milestones work in
conjunction with and are subservient to the Utiliuse SOW and the SOWSs of subcontracted firms;
completion of these criteria does not absolve Utiliuse or its subcontractors from the
responsibility of carrying out additional services associated with SOW delivery.
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transmitted
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Hold project A IR

close-out
meeting !

Upon meeting the criteria outlined, and after receiving written acceptance from Client, the
project will close.

2. Payment Criteria

Utiliuse will submit monthly invoices to Client for work completed in the antecedent month and in
accordance with the payment schedule hereunder. Except in the event of a disputed invoice,
Client shall issue payment for the monthly invoice submitted by Utiliuse which reasonably meets
the criteria herein and in accordance with the payment terms hereto Section 5 of the Master
Services Agreement. All quantities and amounts will be commensurate with the project pricing in
Exhibit A, subject to additions or deductions made by authorized change order in accordance with
Section 8 of the Master Services Agreement.

2.1. Network Deployment Services

Network Deployment Services shall be considered as “one-time” fees attributable to the
tasks necessary to install, setup, and configure the AMI infrastructure, software, and head
end environment; NovusCenter™ WOMS setup and configuration, standard or custom
integration(s), and training. Network Deployment Services fees shall be invoiced upon
compiletion of each respective task.

A. Network Infrastructure

. Utiliuse will invoice Basestation Installation services to Client upon successful
installation of a Basestation at each of the designated locations.

B. Setup, Integration and Configuration Fees

I.  Sensus setup, integration and configuration one-time fees associated with
implementing network, including but not limited to the Regional Network
Interface (“RNI”); Sensus to SmartWorks Integration, and training fees shall be
invoiced by Utiliuse to Client upon completion of each task respectively.

II. Harris SmartWorks MDMS implementation and first year software SaaS fees
will be invoiced by Utiliuse to Client in accordance with the following milestone

schedule:
Milestone Services % SaaS %
Contract signature 25%
Software Installation 25% 100%




Completion of Integrations 20%
Completion of Training 15%
Completion of User Acceptance Test 15%

lll. Advanced Utility Systems Customer Engagement Portal (CEP) Payment

Schedule
Milestone Services % SaaS %
Contract signature 25%
Software Installation 25% 100%
Completion of Integrations 20%
Completion of Training 156%
Completion of User Acceptance Test 15%

IV. Setup and configuration of NovusCenter™ Work Order Management System
(“WOMS") will be invoiced by Utiliuse to Client upon completion of the Flat File
Exchange setup at the beginning of each phase, the “IDA Phase” and “Full
Deployment Phase”, respectfully.

2.2. Professional Services

A. Project Management

I Utiliuse will invoice Client on a monthly basis for the ongoing project
management personnel assigned to the project at the rates identified within

Exhibit A.

ll. Project management fees are based upon estimated deployment timelines as
demonstrated within the project schedule included as Exhibit G and for the
months (quantity) outlined in Exhibit A. The monthly fees for personnel may be
reasonably adjusted as necessary through the duration of the project to
accommodate for a reduction or extension in the project schedule and in
accordance with a duly executed Change Order between the Parties. Delays
resulting from untimely execution of services described in the SOW not at the
fault of NUA, or project holds resulting from lack of availability of materials and
hardware, will not constitute grounds for adjustment of monthly fees.

B. Operational Services

I.  Operational Services are considered as the ongoing fees for services such as
rentals, leases maintained through the duration of the project. On-Going
Deployment Services will be invoiced to Client on a monthly basis through the
duration of the project or other duration(s) where reasonably applicable for the
services rendered.

2.3. Materials & Hardware

A. Materials are expected to be provided throughout the duration of the IDA and Full
Deployment phases, and individual items will be accepted prior to payment. Utiliuse
will furnish the Materials outlined within Exhibit A. Materials shall be considered all



physical products including but not limited to infrastructure and ancillary
communication devices, drive-by software, meters, radios, parts, fittings, etc. as
manufactured by Sensus or other third-party suppliers. Materials will be invoiced to
Client monthly for those items delivered to the Client project site.

Client may, within ten (10) business days of Material delivery to the Client
project site, inspect and confirm Materials provided to the staging site conform
to those items identified in Exhibit A, meet those requirements outlined in Exhibit
H-2, and are generally free of defects in manufacturing and functionality. Unless
explicitly rejected in writing by Client within the inspection period, Utiliuse may
consider delivered Materials as automatically approved and accepted by Client.

2.4, Meter Exchange Services

1

A. Mobilization

Mobilization shall be considered as the initial “one-time” fee to deploy field
crews and equipment to the project site. Mobilization will become due no less
than thirty (30) days prior to the commencement of the Meter Exchange
Services.

B. Standard Meter Exchange Services

Meter Exchange Services shall be considered the standard installation,
replacement or retrofit of a customer meter and SmartPoint at any given service
account. Meter Exchange Services are expected to be performed throughout
the duration of the IDA and Full Deployment phases, in accordance with Exhibit
B and Exhibit D. Meter Exchange Services shall be invoiced on a monthly basis
for work completed in the antecedent month.

a. Client shall retain its right to inspect all or a portion of the Meter Exchange
work completed by Utiliuse within the antecedent month. Client shall
promptly notify Utiliuse of any incomplete, non-conforming, or defective
work. Utiliuse shall promptly dispatch field technicians to assess and
correct the incomplete, non-conforming, or defective work in accordance
with the Meter Services Warranty.

C. Meter Exchange Supplemental Work (Incidentals)

Supplemental Work (or incidental) shall be considered as the ancillary or

supplemental tasks necessary to facilitate a complete meter exchange. Client

shall preauthorize all Supplemental Work to be performed at the time of meter
exchange. Any Supplemental Work required to perform a Meter Exchange and
not preauthorized by Client will result in the account being flagged as Return to

Utility. Supplemental Work will be invoiced to Client monthly and on a

consumption basis for the work completed in the antecedent month.

a. Client shall retain its right to inspect all or a portion of the Meter Exchange
Supplemental Work completed by Utiliuse within the antecedent month.
Client shall promptly notify Utiliuse of any incomplete, non-conforming, or
defective work. Utiliuse shall promptly dispatch field technicians to assess
and correct the incomplete, non-conforming, or defective work in
accordance with the Meter Services Warranty.



2.5. Recurring Annual Fees

A.

C.

Sensus Software-as-a-Service (“SaaS”) Services

.  The SaaS Services shall include the hosted Regional Network Interface (RNI)
head-end environment, and Sensus Basestation Protection Plan. The SaaS
term shall extend for five (5) calendar years. Except where specified otherwise
below, first year SaaS Service fees will be payable to Utiliuse under this
Agreement and subsequent years beginning year two will be paid through
Sensus’ local channel partner, ETNA Supply, separate of this Agreement.

a. Sensus RNI SaaS fee (year one) will become due at RNI “go-live”.
Subsequent years will be invoiced on the annual anniversary date of RNI
go-live.

b. Sensus Basestation Protection Plan will be invoiced by ETNA Supply to
Client beginning on the first anniversary of the date of Sensus shipment for
each Basestation. Subsequent years will be invoiced by ETNA Supply to
Client on the recurring anniversary date.

Harris SmartWorks MDMS

. SmartWorks MDMS SaaS fee (year one) will be invoiced by Utiliuse to Client at
contract signing. Subsequent annual SmartWorks MDMS fees (year two and
beyond) will become payable to Harris directly by Client and in accordance with
the Harris End User Software Services Agreement separate of this Agreement.

Advanced Utility Systems

I.  Advanced Utility Systems Customer Engagement Portal fee (year one) will be
invoiced by Utiliuse to Client at contract signing. Subsequent annual Customer
Engagement Portal Saa$S fees (year two and beyond) will become payable to
Advanced Utility Systems directly by Client and in accordance with the Harris
Master Subscription Agreement separate of this Agreement.

2.6. Miscellaneous

A

Bonds

. Bond fees shall become due by Client at the time of contract execution. Bond
premiums may adjust upon project completion depending on final contract value
and duration. A final project reconciliation will be reviewed at project completion
and any amounts over the planned premium will be invoiced to Client within
Utiliuse’s final invoice.

Insurance

. Inthe event Client request insurance coverage in excess to Utiliuse's standard
insurance policy limits, Utiliuse shall invoice Client for reasonable and
applicable costs to obtain such coverage limits. Insurance costs shall become
due by Client at the time of contract execution and on the anniversary of the
initial invoice each subsequent year such coverage is maintained.

Other



Any other fee schedule for material(s) or service(s) not outlined herein will be
invoiced upon consumption or as reasonably appropriate for such material or
service rendered.



Project Phase / Invoice # / Other

Exhibit H-1
Acceptance Certificate

Client, under the Master Services Agreement with Utiliuse, hereby certifies:

This Acceptance Certificate is a Project Planning / DBT and IDA / Full Deployment (circle one)
Acceptance Certificate.

2.

The Project Materials and Supplies inclusive of this phase have been delivered to Client.

Client has conducted such inspection and/or testing of the Project Materials and Supplies as it
deems necessary and appropriate and hereby acknowledges that it accepts the Project Materials
and Supplies for all purposes on the date indicated below. The Project Materials and Supplies have
been examined and/or tested and are in good operating order and condition and is in all respects
satisfactory to the undersigned and complies with the terms of Appendix A, subject, to the warranty
provided. Client does not waive any other rights to which it would otherwise be entitled, including
defects not reasonably or readily apparent.

Client has examined all Services and/or Work performed by Utiliuse and covered by the related
invoices or draw requests and finds such Services and/or Work were performed in a professional
or workmanlike manner and in accordance with all applicable requirements in Exhibit H-2.

The following is a list of items left to be completed, deferred for DBT and IDA / Full Deployment
(circle one):

e Insert Punch List, if any |

Agreed to and Accepted as of , 20 by:

“Client”

By:

Printed Name:

Printed Title
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