
MaY 6, 2022

Nome City Counc=

Nome, AK 99762

VIA email bhammond@nomealaska.org

RE: Frustration with Prope巾I Tax Assessment and Exemption Process; and

Request lmprovements/amendments to Property Taxes Chapter, Codebook of Ordinances

We are writing to share our frustration with the property tax assessment procedures, the municipaI genera圧ax

exemption appIication process, and ou「 interaction with the citY and city’s assessor.

As a resuIt of our experience, We are requeSting:

1) amendments be made to the citv codebook ofordinances by cieariy and concisely stating the procedures

for p「operty tax assessment appeaIs and general taxation exemption app"cation procedures; and

2〉　to incIude an instruction sheetthat is mailed aIongwith the propertytax assessments and general taxation

exemption appiication.

Here is our story: The renovation on ourfam時s home was compIeted in late 2021 and we moved in days before

that Christmas.

For the 2020 property tax year, the tax on our unfinished home increased f「om ;75,400 to ;224,600. We were

notyet =vjng inthe home and the homewas s帥under construction, We did not meetthe dead=neforthe appeal

and paid the increase in taxes.

Forthe 2021 propertytaxyear, We削ed out an appeaI and duringthis process we found out aboutthe exemptions

for home improvements, Aquestion was presented in our appeal on howto佃e forthis exemption. Therewas no

response or contact from the city or assessor on this question, We foIIowed up via ema= and we were toid we

missed the deadIine. 1f remembered correctIy we were toid the assessor is responsible for this appIication.

For the 2022 property tax year, We帥ed out the appIication for municipa圧ax exemption,

The tax assessment ro= was received which showed the tax exemption amount. We disagreed on the amount

based on our 「econc掴ation ofthe exemption amount percentages.

As it is an app=cation or requestthatwas紬ed out, an aSSumPtion was made by us that we can find out more on

how this amount was determined and find out what we need to do to have the amount re-eVaiuated, The

assumption that it is an appiication was wrong. 1t is not an app"cation as say appIying for somethingthat would

require communication on the status ofthe appIication and what needs to happen ifwe disagree with the result

(i.e. applying for a PFD, aPPlying for a license〉 We received no not甫cation or had any communication or any

COntact With the city on the approval or disapprovaI or a request for any additiona=nformation.



During the 2022 appeaI process for two items on our p「ope巾V taX aSSeSSment, We inquired with the assessor

aboutthe tax exemption amountand were told that it is done bythe city.

We emailed both the city clerk and the assessor about the tax exemption amount. The clerk provided information

On howthe taxexemption was valuated and thatthe ;50,000 exemption is estimated high and the clerk came up

With this himseif・ The reason fo「this: the improvementtothe entire house was not included inthevaiuation onIy

the exterior which is at 2% based on the assessor’s tax table. 1n addition, the cierk cited from the code ′′(3)

lmprovements to real property, if an increase vaIue is directly attributabie to new maintenance, rePair, Or

renovation of an existing structure and ifthe maintenance, rePair, Or renOVation, When compieted, enhances the

exterior appearance or aesthetic qua=ty of the Iand or structure.’’

The cierk dete「mined that the entire renovation is not attributable to the exemption and that the only part ofthe

renovation to consider for the exemption is the exte「ior o「 appearance of the structure. This is not how we

interpret this section. The kev word is AND.

improvements attributed to an increase in value AND this imp「ovement when compIeted enhances the

appearance. First, the improvements increased the value and second, the improvements enhanced the

appearance. There is no distinction between exterior and interior improvements.

The information on the municipaI tax exemption appiication procedures is important to know when the tax

assessment ro旧s sent to property tax payers. 1t is important for property tax owners to understand and for the

City to state that: taX PayerS W用not be notified of approvaI, disapproval or a request for additionai info「mation

Ofthe tax exemption appiication, there w紺be no acknowledgment or receipt ofthe application, and the municipal

tax exemption application is not an application and ifyou disagree you must appeal thjs amount as you wouId

appeal property tax amounts. Communication wi旧e訓y heIp the public.

The last three years have been frustrating and requires knowledge of the city’s codebook on property taxes. Yes,

the responsib冊v is on the tax payer to provide documents, etC, But the city/goveming body has a responsibiIity

to ensurethe pu帥c is provided the information, the procedures are cIear, PrOVide prompt responsesto questions,

and to serve the pubiic. We have asked questions to the cIe「k and assesso「 and have been toId we’ve either

missed the deadiine or it’s the other person’s responsibiIity.

The property tax assessment process is not working, at least for us, aS the procedures are not clear. Piease either

l) amend the chapter in the codebook on property taxes and/or 2) provide instructions for the tax exemption

appIication, the propertytax assessment roli on howto fiIe an appeaしand the role and responsib冊ies ofthe city

Staff and city assessor.
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