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4CC Monitor & Protect Package ($10/device)

Provides two powerful software solutions at one low cost to protect and monitor customer devices.

- Atera Agent (Remote PC/Server monitoring and support)
- BitDefender EDR/AntiVirus (Monitored Endpoint Detection and Response)

Atera Agent allows 4CC to remotely monitor and support customers. With Atera, 4CC is alerted to PC
issues and security issues in real time, allowing 4CC to reach out to our customers to assess and

correct issues remotely.

With managed BitDefender EDR you not only get a powerful AntiVirus product but you will also get
24/7 protection that will block and alert 4CC of cyber issues and malicious activity on systems.

Assessment and correction of issues are billed separately, and only as approved by the customer.
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