DELINQUENT ACCOUNTS REPORT
WATER / SEWER / WILL SERVES
(NUMBERS ARE APPROXIMATE)

WILL SERVES
e Of the 20 Will-Serve lots, 10 have been paid this year. Property owners have until February 15"
to pay and still receive a discount. The cost per lot is $390.60.
e Three of the lots have new owners this year.
e One of the lots has not been paid in the last five years.

UNUSED METERS
e There are currently 9 delinquent accounts with unused meters that are being charged $32.55 per
month. Most of these meters have not been paid for since they were purchased by their new
owners. This amounts to $12,555.95 as of the January 2022 billing. Most of these bills date back
approximately five years.

WATER METERS — INSTALLED (TURNED OFF)
e There are currently 5 homes (most vacated) with the water turned OFF due to non-payment or
other factors, that are charged $76.05 per month. This amounts to $10,760.61. These accounts
have been delinquent for over 2 years.

WATER METERS — (TURNED ON) — PAYMENT PLAN
e Currently one customer has a payment plan and has received applications for assistance. A
second customer has a payment plan with no need for assistance. The goal is to have these two
accounts near a zero balance by the end of the year.




