
Ernie Robinson Request 

Water Bill Relief due to large Leak 

May 4, 2021 

 

Ernie Robinson visited City Hall on May 4th with his leak letter, which gave an estimate of his upcoming 

water bill.  He asked if he might be issued some relief for the large amount, as no one was home when 

the leak occurred.  He stated that he felt that if $250 could be removed from his bill, he would be able to 

pay the remaining amount.  

 

It seems from the water usage that the leak started in March.  The higher usage was noted by city staff, 

but after reviewing the Neptune website for critical leaks and also the leak report from March, no leak 

was shown. 

 

After reading meters for April on 4/21, 47,683 more gallons had been used.  His property again did not 

show up on the leak report or as “critical” on the Neptune website.  Staff chose to send a leak letter 

regardless of the report.   

 

Staff is working with Neptune regarding this issue of major leaks not appearing on the leak report but 

have not come to a conclusion as of yet.   

 

Attached are records of Ernie’s normal usage.  His bill averages between $85 and $120 per month. 




