Vendor

Additional Terms and Conditions under
Texas DIR-CPO-5370 and DIR-CPO-5347

between

DataVox, Inc. New Braunfels Utilities
(23 99 « ) d
( Vendor” or “DataVox ) an (“Customer” or “NBU”)

6650 West Sam Houston Parkway 263 Main Plaza

South,
Houston, Texas 77072 New Braunfels, Texas 78130

For good and valuable consideration, the receipt and sufficiency of which is acknowledged, Vendor and
Customer agree as follows. Effective as of the date of the last signature below (the “Effective Date”), Texas
Department of Information Resources (“DIR”) Contract DIR-CPO-5370 (“DIR Contract 5370’) and DIR-
CPO-5347 (“DIR Contract 5347”) (collectively referenced herein as “DIR Contracts™) are incorporated by
reference into and made part of these Additional Terms and Conditions (all collectively, the “Agreement”).
Vendor is a party to DIR Contract 5370, under which Vendor provides those data storage, data
communications, and network equipment and related services identified in DIR Contract 5370. Vendor is a
designated Order Fulfiller for Cisco Systems, Inc. under DIR Contract 5347, pursuant to which Vendor
provides order fulfillment and installation and configuration services relative to the Cisco Systems, Inc.
products identified in DIR Contract 5347. The DIR Contracts applicable to the specific products and services
purchased by Customer under this Agreement govern the purchases, orders, and statements of work
(“SOW?”) that are made between Customer and Vendor during the term of the DIR Contract for Cisco-
branded products, Cisco-branded product-related services, data storage, data communications and
networking equipment products, and related services. Customer is an eligible purchaser of the offerings
under the DIR Contracts, which are publicly available on the DIR website at:

https://dir.texas.gov/contracts/dir-cpo-5370

and

https://dir.texas.gov/contracts/dir-cpo-5347

This Agreement shall become effective on the Effective Date and shall remain in effect for a term of three
(3) years unless sooner terminated under the DIR Contracts. Customer shall pay Vendor the amount of
$291,262.76 for the products and services in Quote # DVXQ36279-05. Cumulative purchases under the
Agreement shall not exceed $321,262.76.

Per the DIR Contracts, Vendor will secure and maintain throughout the term of this Agreement at least the
minimum insurance coverages specified in the DIR Contracts. Promptly, upon execution of this Agreement
and upon future request from NBU, Vendor shall provide proof of such insurance coverage by providing a
Certificate of Insurance demonstrating compliance with the insurance coverages to NBU listed as additional
insured. Vendor will provide an updated Certificate of Insurance to NBU prior to the expiration of each
applicable policy.

In the event that data collected or obtained by the Vendor in connection with this Agreement is believed to

have been compromised or in the event of a cybersecurity event or breach, the Vendor shall notify NBU
immediately. Before NBU will allow Vendor access to the NBU network after a cybersecurity event or
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breach, Vendor shall provide NBU with: (1) an audit of the systems compromised to be completed by an
independent firm unaffiliated with Vendor and (2) evidence that the Vendor’s system is no longer a threat
to the NBU network.

This Agreement and all of the rights and obligations of the parties shall be governed by and enforced under
the laws of the State of Texas and the United States, as applicable. The exclusive venue for any litigation
relating to or arising from this Agreement shall be in a court of competent jurisdiction in Comal County,
Texas. The parties agree to communicate and cooperate to resolve any concerns prior to filing litigation.
Any mediation will be conducted by a mediator selected by both parties, and mediation shall be located in
New Braunfels, Texas.

REPRESENTATIONS:

Prohibition on Contracts with Companies Boycotting Israel. Vendor hereby verifies that it and its parent
company, wholly-or majority owned subsidiaries, and other affiliates, if any, does not boycott Israel and, to
the extent this Agreement is a contract for goods or services, will not boycott Israel during the term of this
Agreement as described in Chapter 2271 of the Texas Government Code, as amended. The foregoing
verification is made solely to comply with Section 2271.002 of the Texas Government Code, as amended,
and to the extent such section does not contravene applicable federal and State law. As used in the foregoing
verification, “boycott Israel” means refusing to deal with, terminating business activities with, or otherwise
taking any action that is intended to penalize, inflict economic harm on, or limit commercial relations
specifically with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory,
but does not include an action made for ordinary business purposes. Vendor understands “affiliate” to mean
an entity that controls, is controlled by, or is under common control with VVendor and exists to make a profit.

Contracts with Companies Engaged in Business with Iran, Sudan or Foreign Terrorist Organizations
Prohibited. Vendor represents that neither it nor any of its parent company, wholly-or majority-owned
subsidiaries, and other affiliates is a company identified on a list prepared and maintained by the Texas
Comptroller of Public Accounts under Section 2252.153 or Section 2270.0201, Texas Government Code, as
amended, and posted on any of the following pages of such officer’s internet website:

https://comptroller.texas.gov/purchasing/docs/sudan-list.pdf,
https://comptroller.texas.gov/purchasing/docs/iran-list.pdf, or
https://comptroller.texas.gov/purchasing/docs/fto-list.pdf.

The foregoing representation is made solely to comply with Section 2252.152, Texas Government Code, as
amended, and to the extent such Section does not contravene applicable federal or State law and excludes
Vendor and each of its parent company, wholly-or majority-owned subsidiaries, and other affiliates, if any,
that the United States government has affirmatively declared to be excluded from its federal sanctions regime
relating to Sudan or Iran or any federal sanctions regime relating to a foreign terrorist organization. Vendor
understands “affiliate” to mean an entity that controls, is controlled by, or is under common control with
Vendor and exists to make a profit.

Prohibition on Contracts with Companies in China, Iran, North Korea, or Russia. To the extent this
Agreement relates to critical infrastructure in the State of Texas, Vendor represents the following:

(A) it is not owned by or the majority of stock or other ownership interest in Vendor is not held or
controlled by:
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i. individuals who are citizens of China, Iran, North Korea, Russia, or a country designated by the
Governor of Texas as a threat to critical infrastructure under Section 2275.0103 of the Texas
Government Code, as amended (“designated country”); or

ii.  acompany or other entity, including a governmental entity, that is owned or controlled by citizens
of or is directly controlled by the government of China, Iran, North Korea, Russia, or a designated
country; or

(B) itis not headquartered in China, Iran, North Korea, Russia, or a designated country.

The foregoing representation is made solely to comply with Chapter 2275 of the Texas Government Code,
as amended, and to the extent such section does not contravene applicable federal or State law. As used in
the foregoing verification, “critical infrastructure” means a communication infrastructure system,
cybersecurity system, electric grid, hazardous waste treatment system, or water treatment facility.

Prohibition on Contracts with Companies Boycotting Energy Companies. Vendor hereby verifies that it and
its parent company, wholly-or majority owned subsidiaries, and other affiliates, if any, do not boycott energy
companies and, to the extent this Agreement is a contract for goods or services, will not boycott energy
companies during the term of this Agreement as described in Chapter 2276 of the Texas Government Code,
as amended.

The foregoing verification is made solely to comply with Section 2276.002 of the Texas Government Code,
as amended, and to the extent such Section does not contravene applicable federal and State law. As used
in the foregoing verification, “boycott energy companies” has the meaning used in Section 809.001 of the
Texas Government Code, as amended. Vendor understands “affiliate” to mean an entity that controls, is
controlled by, or is under common control with Vendor and exists to make a profit.

Prohibition on Contracts with Companies that Discriminate Against Firearm and Ammunition Industries.
Vendor hereby verifies that it and its parent company, wholly-or majority owned subsidiaries, and other
affiliates, if any, do not have a practice, policy, guidance, or directive that discriminates against a firearm
entity or firearm trade association and, to the extent this Agreement is a contract for goods or services, will
not discriminate against a firearm entity or firearm trade association during the term of this Agreement as
described in Chapter 2274 of the Texas Government Code, as amended.

The foregoing verification is made solely to comply with Section 2274.002 of the Texas Government Code,
as amended, and to the extent such section does not contravene applicable federal and State law. As used in
the foregoing verification, “discriminate against a firearm entity or firearm trade association” has the
meaning used in Section 2274.001(3) of the Texas Government Code, as amended. Vendor understands
“affiliate” to mean an entity that controls, is controlled by, or is under common control with Vendor and
exists to make a profit.

NBU and Vendor agree to reference the applicable current DIR Contracts for quotations, purchase orders,
and SOWs that are for offerings available from Vendor as an Order Fulfiller under the DIR Contracts. The
parties also agree to cooperate to resolve any administrative issues for proper processing of orders and billing
related to this Agreement. This Agreement is entered into on behalf of the parties by their below authorized
representatives:
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Vendor:
DataVox, Inc.

Customer:
New Braunfels Utilities

Signature: Signature:
Name: Name:
Position: Position:
Date: Date:
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