
Qesri I

To expedlte your ordeL please atlach a copy of
this quotatlon to you purchase order.
Quote ls valid from: 1/1D023 To: 41/2023

Quotation # Q487672

Date: January 4, 2023

Customer # 269297 Contract #

ATTENTION: Lee Boyer
PHONE: 7602752339
EMAIL: lboyer@mswd.org

Material Qty Term

168089 1 Year 1

Meter Counts 10,001 to 50,000 Small Utility Enterprise Agreement Annual Subscription

168089 I Yeat 2

Meter Counts '10,001 to 50,000 Small Utility Enterprise Agreement Annual Subscription

Unit Price

$28,400.00

$28.400.00

$28,400.00

Total

$28,400.00

$28.400.00

$28,400.00

Subtotal:

Sales Tax:

Estimated Shipping and Handling (2 Day Delivery):

Contract Price Adjust:

$85,200.00

$0.00

$0.00

$0.00

Total: $85,200.00

Esa may charge a iee io cover€xp.ns6s related to any cusromo. requt6menr to use a p/opdeta.y v.ndor manag€renl, P.oclGment, or i.voic€ poq.am.

For questions contact:
Suzanne Timani

Phone:
(909)793-2853 x1627

other purpose without consenl from Esri. Delivery is FOB Origin for customers located in the USA.

The items on this quotation are subject to and governed by lhe terms of this quotalion, the most current product specific scope of use document

found at htlps //assets.esri.com/coolenUdam/esrisites/media/legal/producl.specific-terms-of-use/e30o.pdf, and your applicable signed agreement

with Esri. It no such agreement covers any ilem quoted. then Esris standard terms and condilions found at hllps //go.esri.com/l\rAPS apply to your

purchase ot lhat item. lf any item is quoted with a multi-year paymenl schedule, then unless olherwise staled in this quolalion, Customer is required

lo make all payments wilhoul right of cancellation. Third-party data sets included in a quotation as separalely licensed items will only be provided

and invoiced ii Esri is able to provide such data and will be subject to lhe applicable third-party's terms and conditions. lf Esri is unable to provide

any such data set, Customer will not be responsible for any further payments for the data set. US Federal government enlities and US governmenl

prime contractors authorized under FAR 51.1 may purchase under lhe terms of Esri's GSA Federal Supply Schedule. Supplemenlal terms and

c.nditions found at https //\ /ww.esri.com/en-us/legal/terms/state-sopplemenlal apply to some US state and local government purchases All terms

ofthis quotation will be incorporated into and become part of any additional agreement regarding Esris otferings. Acceplance ol this quotalion is

limited to the terms olthis quotation. Esri objects to and expressly rejects any different or addilionalterms contained in any purchase order, offer,

or confirmation sent lo or to be sent by buyer. Unless prohabited by law, the quotation information is confidential and may not be copied or released

other than for the express purpose of system seleclion and purchase/license. The informalion may not be given to outside parties or used for any

TIMANIS This offer is limited to the terms and conditions incorPorated and attached herein.

Environmental Systems Research lnstitute, lnc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853
DUNS Number: 06-3i3.4175 CAGE Code: 0AMS3

Mission Springs Water District
66575 2nd St
Desert Hot Springs, CA 92240-37'11

'168089 1 Year 3

Meter Counts '10,00'l to 50,000 Small Utility Enterprise Agreement Annual Subscription

Email:
stimani@esri.com



Qesri I

Environmental Systems Research lnstitute, lnc.
380 New York St
Redlands, CA 92373-9100
Phons: (909) 793-2853
DUNS Number;06-313.4'175 CAGE Code: 0AMS3

To expedite yout otder, please atlach a copy of
this quotatlon to your purchase order,
Quote ls valid trom; 1/1/2023 lo: 1/1/2023

Quotation # Q487672

Dato: January 4, 2023

Customer # 269297 Contract #

Mission Springs Water District
66575 2nd St
Desert Hot Springs, C A 92240-37'11

ATTENTION: Lee Boyer
PHONE: 7602752339
EMAIL: lboyer@mswd.orq

IHE

lfyou hav€ made ANY alteratlons to th€ lin6 items included ln lhis quot. and hav€ choson to sign the quot€ to indicato your accsptanc€, you must
Esri the slgnod quote ln ttrr entirety ln order for th6 quoto to be accepted. You will bo contacted by you. Customor Selvlco Repr8ent.tlve It addltlonal
lnformatlon la requlred to complet your.equ6st.

lfyour organlzatlon 13 a US F6deral, slato, or local gov€rnmont agency; an gducatlonal facllity; or a company lhat wlll not pay an lnvolc€ wlthout havlng
lssued a lormal purcha36 ordor, a slgnod quolatlon wlll not be accopted unless lt 13 eccompanl6d by your purcha3e ordar.

ln ordor lo oxpedlte proc€sslhg. pleaso rotorence tho quotatlon numbst and anyrall epplicable Esrl contract number(3) (o.9. MPA, ELA, SmartBuy. GSA,

BPA) on your o.derlng document.

BY SIGNING BELOW, YOU CONFIRM THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR ORGANIZATION, AND YOU ARE AUTHORIZING

ESRI TO ISSUE AN INVOICE FOR THE ITEMS INCLUOEO IN THE ABOVE QUOTE IN THE AMOUNT OF $-, PLUS SALES TAXES IF

APPLICASLE. DO NOT USE THIS FORM IF YOUR ORGANIZATION WILL NOT HONOR AND PAY ESRI'S INVOICE WITHOUT AODITIONAL AUTHORIZING

PAPERY!'ORK.

PlEase ch€ck ono ofths followlng:

_ I agre. to pay any appllcabls 3al.! t.x.

-f I ". or.r"lnot, ploa3o contact m€ llexempt lntomatlon 13 nol cunantly on lllo wlth E3ti

,'h o$ o4
Slgnatur€ of Authorlzed R.pres€ntative

Name aso Pii

General Manager

Oate

Title

pani6s or ur.d lor eny olhdpurpos€ wiiloul cons.nl lrom Envircnm.nlal Sy3toms Re$8rch li.ulul. lrc. (E.d)

Esd wlh a cogy ol a turdt t x .x.mpli@ ertif€to i.8u.d t, yo!. 3i3!.1 t ting lurhoty ,or th. gavd iurisdiclion

Es.l mry cha.g6 a b€ lo co!!r .xp6nss .€tai6d to .ny clslomor .€qul6m6nt !o uss a prop.l.tary E..lor m.n.g.m.nl, p.@urom6nl, or lnvoice Xogum

For questions contact:
Suzanne Timani

Phone:
(909) 7912853 x1627

other purpose wilhout consent from Esri. Delivery is FOB Origin for cusiomers located in lhe USA.

The items on this quotalion are subject to and governed by the terms of this quotation, the most curent producl specific s6ope of use document

found at hltps://assels.esri.coE/contenUdam/esrisiles/media/legal/product-Spedfic-terms-of-use/e300.pdf, and your applicable signed agreement

with Esri. lf no such agreement covers any item quoted. lhen Esri s standard terms and conditions found al fltpsJ/go.esri.com/[,4APS apply to yol.]r

purchase of that item. lf any item is quoled with a mulli-year payment schedule, lhen unless otherwise stated in this quotation. Customer is required

to make all paymenls without right of cancellation. Third-party data sets included in a quotation as separately licensed items will only be provided

and invoiced if Esri is able lo provide such data and wilt be subject to the applicable third-party's terms and conditions. lf Esri is unable lo provide

any such data set, Cuslomerwill not be responsible for any furlher payments for lhe data set. LlS Federal government entities and US government

prime conkactoG authorized under FAR 5'1.1 may purchase under the lerms of Esri's GSA Federal Supply Schedule. Supplemental terms and

conditions found at https //www.esri.com/en- S4egal/terms/slale-supplemental apply lo some US state and local government purchases. Alllerms
of this quolationwillbe incorporated into and become part of any additional agreemenl regarding Esri's offerings. Acceplance of this quotation is

limited to lhe lerms of this quotation. Esri objects to and expressly rejecls any different or additional terms contained in any purchase order, offer,

or confirmalion sent to or lo be sent by buyer. Unless prohibited by law, ihe quotation information is confidential and may nol be copied or released

other than for lhe express purpose of system selection and purchase/license. The informataon may nol be given to oulside parlies or used for any

TIMANIS This offer is limited to the terms and conditions incorPorated and attached herein

Email:
stimani@esri.com



Esri lJ se Only:
Cust. Name
Cust. #
PO#
Esri Agreement #
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SMALL ENTERPRISE AGREEMENT
SMALL UTILITY

(E215-2!.

This Agreement is by and between the organization identified in the Quotation ("Customer") and Environmental
Systems Research lnstitute, lnc. ("Esri").

This Agreement sets forth the terms for Customer's use of Products and incorporates by reference (i) the

Quotation and (ii) the Master Agreement. Should there be any conflict between the terms and conditions of the
documents that comprise this Agreement, lhe order of precedence for the documents shall be as follows: (i) the
Quotation, (ii) this Agreement, and (iii)the Master Agreement. This Agreement shall be governed by and
construed in accordance wilh the laws of the state in which Cuslomer is located without reference to conflict of
laws principles, and the United States of America federal law shall govern in matters of intellectual property. The
modifications and additional rights granted in this Agreement apply only to the Products listed in Table A.

Table A
List of Products

UncaDDed Ouantities
Desktop Software and Extensions (Single Use)
ArcGlS Desktop Advanced
ArcGlS Desktop Standard
ArcGlS Desktop Basic
ArcGlS Desktop Extensions: ArcGlS 3D Analyst,
ArcGlS Spatial Analyst, ArcGlS Geostatistical Analyst,
ArcGlS Publisher, ArcGlS Network Analyst, ArcGlS
Schematics, ArcGlS Workflow Manager, ArcGlS Data
Reviewer

Developer Tools
ArcGlS Engine
ArcGlS Engine Extensions: ArcGlS 3D Analyst, ArcGlS
Spatial Analyst, ArcGlS Engine Geodatabase Update,
ArcGlS Network Analyst, ArcGlS Schematics
ArcGlS Runtime (Standard)
ArcGlS Runtime Analysis Extension

Limited Quantities
One (1) Professional subscription to ArcGlS Developer
Two (2)ArcGlS CityEngine Single Use Licenses
50 ArcGlS Online Viewers
50 ArcGlS Online Creators
10,000 ArcGlS Online Service Credits
50 ArcGlS Enterprise Creators
5 ArcGlS lnsights in ArcGlS Enterprise
5 ArcGlS lnsights in ArcGlS Online
10 ArcGlS Tracker for ArcGlS Enterprise
'10 ArcGlS Tracker for ArcGlS Online
50 ArcGlS Utility Network User Type Extensions (Enterprise)
1 ArcGlS Business Analyst Web App Standard (Online)

Enterprise Software and Extensions
ArcGlS Enterprise and Workgroup
(Advanced and Standard)
ArcGlS Monitor
ArcGlS Enterprise Extensions: ArcGlS 3D Analyst,
ArcGlS Spatial Analyst, ArcGlS Geostatistical Analyst,
ArcGlS Network Analyst, ArcGlS Schematics, ArcGlS
Workflow Manager

Enterprise Additional Capability Servers
ArcGlS lmage Server

OTHER BENEFITS

.Additional sets of backup media may be purchased for a fee

2Number of Esri User Conference registrations rovided annually
3Number of Tier 1 Help Desk individuals authorized to call Esri
2Maximum number of sets of backup media, if re uested.

Five percent (5%) discount on all individual commercially available instructor-led training classes at Esr
rchased outside this Agreement

i

facilities

Page '1 of 6 July 1,2021



Customer may accept this Agreement by signing and relurning the whole Agreement with (i) the Quotation
attached, (ii) a purchase order, or (iii) another document that matches the Quotation and references this
Agreement ("Ordering Document"). ADDITIONAL OR CONFLICTING TERMS lN CUSTOMER'S PURCHASE
ORDER OR OTHER DOCUMENT WILL NOT APPLY, AND THE TERMS OF THIS AGREEMENT WILL
GOVERN. This Agreement is effective as of the date of Esri's receipt of an Ordering Document, unless otherwise
agreed to by the parties ("Effective Oate").

Term of Agreement: Three (3) vears

This Agreement supersedes any previous agreements, proposals, presentations, understandings, and
arrangements between the parties relating to the licensing of the Products. Except as provided in Article 4-
Product Updates, no modiflcations can be made to this Agreement.

Accepted and Agreed:

(cu

By:

stomer\

IWvt
Authorized Signature

Printed Name

Title: General Manaqer

Date 05 0 7n27

Kurt Kettenacker

CUSTOMER CONTACT INFORMATION

Contact:

Address:

City, State, Postal Code DHS, CA 92240

USA

Quotation Number (if applicable) Q-487672

Telephone (760) 636-6860

E-mail kkettenacker@mswd.org

Page 2 of 6 July 1, 2021

66575 Second Street

Counlry:

rax. 0601329'2482



1.0-AoDrroNAL DEFrNrroNs

"Case" means a failure of the Software or Online
Services to operate according to the Documentation
where such failure substantially impacts operational
or functional performance.

"Oeploy", "Deployed" and "Deployment" mean to
redistribute and install the Products and related
Authorization Codes within Customer's
organization(s).

"Fee" means the fee set forth in the Quotation.

"Maintenance" means Tier 2 Support, Product
updates, and Product patches provided to Customer
during the Term of Agreement.

"Master Agreement" means the applicable master
agreement for Esri Products incorporated by this
reference that is (i) found at httDSJ/www.esri com/en-
us/leqal/termslfull aster-aoreement and available in

the installation process requiring acceptance by
eleclronic acknowledgment or (ii) a signed Esri
master agreemenl or license agreement that
supersedes such electronically acknowledged
master agreement.

"Product(s)" means the products identified in
Table A-List of Products and any updates to the list
Esri provides in writing.

"Ouotation" means the offer letter and quotation
provided separately to Customer.

"Technical Support" means the technical
assistance for attempting resolution of a reported
Case through error correction, patches, hot fixes,
workarounds, replacement deliveries, or any other
type of Product corrections or modiflcations.

"Tie I Help Oesk" means Customer's point of
contact(s) to provide all Tier 1 Support within
customer's organization(s).

"Tier 1 Support" means the Technical Support
provided by the Tier 1 Help Desk.

"Tier 2 Support" means the Esri Technical Support
provided to the Tier 1 Help Desk when a Case
cannot be resolved through Tier 1 Support.

2.0-AoorrrorueL GRANT oF LtcENsE

2.1 Grant of License. Subject to the terms and
conditions of this Agreement, Esri grants to
Customer a personal, nonexclusive.
nonlransferable license solely to use, copy, and
Deploy quantities of the Products listed in
Table A-List of Products for the Term of
Agreement (i) for the applicable Fee and (ii) in
accordance with the Master Agreement.

2.2 Consultant Access. Esri grants Customer the
right to permit Customefs consultants or
contractors to use the Products exclusively for
Customer's benefit. Customer will be solely
responsible for compliance by consultants and
contractors with this Agreement and will ensure
lhat the consultant or contractor discontinues
use of Products upon completion of work for
Customer. Access to or use of Products by
consullants or contractors not exclusively for
Customer's benefit is prohibited. Customer may
not permit its consultants or contractors to install
Software or Data on consultant, contractor, or
third-party computers or remove Software or
Data from Customer locations, except for the
purpose of hosting the Software or Data on
Contractor servers for the benefit of Customer.

3.1 Term. This Agreement and all licenses
hereunder will commence on the Effective Date
and continue for the duration identifled in the
Term of Agreement, unless this Agreement is
terminated earlier as provided herein. cuslomer
is only authorized to use Products during the
Term of Agreement. For an Agreement with a
limited term, Esri does not grant Customer an
indefinite or a perpetual license to Products.

3.2 No Use upon Agreement Expiration or
Termination. All Producl licenses, all
Mainlenance, and Esri User Conference
registrations terminate upon expiration or
termination of lhis Agreement.

3.3 Termination for a Material Breach. Either party
may terminate this Agreement for a material
breach by the other party. The breaching party
will have thirty (30) days from the dale of written
notice to cure any material breach.

3.4 Termination for Lack of Funds. For an
Agreement with governmenl or government-

Page 3 of 6 July 1 , 2021

ln addition to the definitions provided in the Master
Agreement, the following dellnitions apply to this
Agreement:

3.o-TERM, TERMTNATtoN, AND Exptnartou



owned entities, either party may terminate this
Agreement before any subsequent year if
Customer is unable to secure funding through
the legislative or goveming body's approval
process.

3.5 Follow-on Term. lf the parties enter inlo
another agreement substantially similar to this
Agreement for an additional term, the effective
date of the follow-on agreement will be the day
after the expiration date of this Agreement.

4.O-Pnooucr Upoates

4.1 Future Updates. Esri reserves the right to
update the list of Products in Table A-List of
Products by providing written notice to
Cuslomer. Customer may continue to use all
Products that have been Deployed, but support
and upgrades for deleted items may not be
available. As new Products are incorporated into
the standard program, they will be offered to
Customer via wriuen nolice for incorporation into
the Products schedule at no additional charge.
Customer's use of new or updated Products
requires Customer to adhere to applicable
additional or revised terms and conditions in the
Master Agreement.

4.2 Product Life Cycle. During the Term of
Agreemenl, some Products may be retired or
may no longer be available to Deploy in the
identilled quantilies. Maintenance will be subject
to the individual Product Life Cycle Support
Status and Product Life Cycle Support Policy,
which can be found at
https ://suppod.esri. com/en/other-
resources/product-life-cvcle. Updates for
Products in the mature and retired phases may
nol be available. Customer may continue to use
Products already Deployed, but Customer will
not be able to Deploy retired Products.

5.0-MATNTENANcE

than the defined Products will receive Maintenance
Customer may acquire maintenance for other
Software outside this Agreement.

a Tie l Support

1. Customer will provide Tier 'l Support
through the Tier '1 Help Desk to all
Customer's authorized users.

2. The Tier 1 Help Desk wili be fully trained in
the Producls.

3. At a minimum, Tier 1 Support will include
those activities that assist the user in
resolving how-to and operational questions
as well as questions on installation and
troubleshooting procedures.

4. The Tie|I Help Desk will be the initial point
of contact for all questions and reporting of a
Case. The Tier 1 Help Desk will obtain a full
description of each reported Case and the
system conliguration from the user. This
may include obtaining any customizations,
code samples, or data involved in the Case.

5. lf the Tier 1 Help Desk cannot resolve the
Case, an authorized Tier 1 Help Desk
individual may contact Tier 2 Support. The
Tier 1 Help Desk will provide support in such
a way as to minimize repeat calls and make
solutions to problems available to
Customer's organization.

6. Tier 1 Help Desk individuals are the only
individuals authorized to contact Tier 2
Support. Customer may change the Tie I

Help Desk individuals by written notice to
Esri.

Page 4 of 6 July 1, 2021

The Fee includes standard maintenance benelits
during the Term of Agreement as specitied in the
most current applicable Esri Maintenance and
Support Program document (found at
httos ://www.esri.com/en-
us/leqal/terms/maintenance). At Esri's sole
discretion, Esri may make patches, hol fixes, or
updates available for download. No Software other

b. Tier 2 Support

1 . fiet 2 Support will log the calls received
from Tier 1 Help Desk.

2. Tier 2 Support will review all information
collected by and received from the Tier 1

Help Desk including preliminary documented
troubleshooting provided by the Tier 1 Help
Desk when Tier 2 Support is required.

3. Tier 2 Support may request that Tier 1 Help
Desk individuals provide verification of
information, additional information, or
answers to additional questions to



supplement any preliminary information
gathering or troubleshooting performed by
Tier 1 Help Desk.

4. fier 2 Support will attempt to resolve the
Case submitted by Tier 1 Help Desk.

5. When the Case is resolved, Tier 2 Support
will communicate the information to Tier 'l

Help Desk, and Tier 1 Help Desk will
disseminate the resolution to the user(s).

6.0-ENDoRSEMENT AND PuBLrcrrY

This Agreement will not be construed or interpreted
as an exclusive dealings agreement or Customer's
endorsement of Products. Either party may publicize
the existence of this Agreement.

7.1 OEM Licenses. Under Esri's OEM or Solution
OEM programs, OEM partners are authorized to
embed or bundle portions of Esri products and
services wilh their application or service. OEM
partners'business model, licensing terms and
conditions, and pricing are independent of this
Agreement. Customer will not seek any discount
from the OEM partner or Esri based on lhe
availabilily of Products under this Agreemenl.
Customer will not decouple Esri products or
services from lhe OEM partners' application or
service.

7.2 Annual Report of Deployments. At each
anniversary date and ninety (90) calendar days
prior to the expiration of this Agreement,
Customer will provide Esri with a written report
detailing all Deploymenls. Upon request,
Customer will provide records sufficient to verify
the accuracy of the annual report.

8.1 Orders, Delivery, and DePloyment

Upon the Effective Date, Esri will invoice
Customer and provide Authorization Codes to
activate the nondestructive copy protection
program that enables Customer to download,

operate, or allow access to lhe Products. lf this
is a multi-year Agreement, Esri may invoice the
Fee up to thirty (30) calendar days before lhe
annual anniversary date for each year,

b. Undisputed invoices will be due and payable
within thirty (30) calendar days from the date of
invoice- Esri reserves the right to suspend
Customer's access to and use of Products if
Cuslomer fails to pay any undisputed amount
owed on or before its due date. Esri may charge
Customer interest at a monthly rate equal to the
lesser of one percent ('1.07o) per month or the
maximum rate permitted by applicable law on
any overdue fees plus all expenses of collection
for any overdue balance that remains unpaid
ten (10) days after Esri has notified Customer of
the past-due balance.

c. Esri's federal lO number is 95-2775-732.

d. lf requested, Esri will ship backup media tothe
ship{o address identified on the Ordering
Document, FOB Destination, with shipping
charges prepaid. Customer acknowledges that
should sales or use taxes become due as a

result of any shipments of tangible media, Esri
has a right to invoice and Customer will pay any
such sales or use tax associaled with the receipt
of tangible media.

8.2 Order Requirements. Esri does not require
Customer to issue a purchase order. Customer
may submit a purchase order in accordance with
its own process requirements, provided that if
Customer issues a purchase order, Customer
will submit its initial purchase order on the
Effective Date. lf this is a multi-year Agreement,
Customer will submil subsequenl purchase
orders to Esri at least thirty (30) calendar days
before the annual anniversary date for each
year.

a. All orders pertaining to this Agreement will be
processed through Customer's centralized point
of contact.

(1) Customer name; Esri customer number, if
known; and bill{o and ship-to addresses

(2) Order number
(3) Applicable annual payment due

a
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7,0-AourrursrnATrvE REeUTREMENTS

8.0-Onoentruc, Aollttlttsrnartve
Pnoceounes, Deutvenv, alo
DEPLoYMENT

b. The following information will be included in
each Ordering Document:



lf Customer is a commercial entity, Customer will
notify Esri in writing in the event of (i) a
consolidation, merger, or reorganization of Customer
with or into another corporation or entity;
(ii) Customer's acquisition of another entityi or (iii) a
transfer or sale of all or part of Customer's
organization (subsections i, ii, and iii, collectively
referred to as "Ownership Change"). There will be
no decrease in Fee as a result of any Ownership
Change.

9.1 lf an Ownership Change increases the
cumulative program count beyond the maximum
level for this Agreement, Esri reserves the right
to increase the Fee or terminate this Agreement
and lhe parties will negotiate a new agreement.

9.2 lf an Ownership Change results in transfer or
sale of a portion of Customer's organization, that
portion of Customer's organization will transfer
the Products to Customer or uninstall, [emove,
and destroy all copies of the Products.

9.3 This Agreement may not be assigned to a
successor entity as a result of an Ownership
Change unless approved by Esri in writing in
advance. lf lhe assignment to the new entity is
not approved, Customer will require any
successor entity to uninstall, remove, and
destroy the Products. This Agreement will
terminate upon such Ownership Change.
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9.0-MERGERS, AceursrroNs, oR
DIVESTITURES


