
 

City of Moberly 

City Council Agenda Summary 

Agenda Number:  

Department: Police  

Date: June 19, 2023 
 

  

Agenda Item:     Resolution approving purchase ECATS MIS and Text to 911 reporting 

programs and software. 

  

Summary: When the new Zetron 911 computers were purchased and installed from A&W 

Communications, we lost access to a large portion of our 911 call data and reports. 

A&W was asked where we could find these reports, and learned they were not 

available on the system we purchased. We would need to purchase Zetron MAX MIS 

to obtain the reports we wanted. They provided a bid for those, but it appears what 

they have available is not what we want, the ability to know from where 911 calls, 

both in-line and cellular originate from, and who those calls are transferred to, both 

911 and administrative transfers. Our consultant Stacen Gross located ECaTS, which 

is able to deliver all the 911 reports we want plus many more. ECaTS goes well 

beyond the capabilities of Zetron and based on our current experience with Zetron and 

A&W Communications, we are not interested in utilizing a system they rarely 

propose for sale and seem to know very little about it.  Below is the cost for each over 

three years.  

  Zetron MAX MIS ECATS MIS & Text 

Year 1 $12,910.00 $10,855.20 

Year 2 $0 $4,555.20 

Year 3 $0 $4,555.20 

Total Cost $12,910.00 $19,965.60 
 

  

Recommended Action  Approve the request. 

  

Fund Name:  

  

Account Number:   

  

Available Budget $:  

 

 
ATTACHMENTS:        Roll Call  Aye  Nay 
 
          Memo         Council Minutes Mayor    
  x  Staff Report         Proposed Ordinance M  S  Brubaker     
       Correspondence          Proposed Resolution   
      Bid Tabulation         Attorney’s Report Council Member 
     P/C Recommendation         Petition M  S  Jeffrey     
        P/C Minutes         Contract M  S  Kimmons     
        Application         Budget Amendment M  S  Lucas     
        Citizen         Legal Notice   M  S  Kyser     
        Consultant Report         Other         Passed Failed 

 


