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I. Introduction
A. Purpose and Overview

The 27FT LION Fire Safety Trailer (FST) offers an immersive educational experience designed to 
simulate emergency scenarios. It is equipped with interactive kitchen and bedroom scenarios, 
alongside a pre-training briefing room, facilitating hands-on learning for identifying and 
responding to fire hazards and enhancing safety awareness. 

B. Trailer Size
• 27 Ft

C. Room Scenarios
• Kitchen
• Bedroom
• Pre-training Briefing Room

II. General Trailer Specifications
A. Dimensions and Weight

• Length: 27’ overall body length plus tongue
• Width: 8’ 6” (approximate)
• Exterior Height: 11’ (approximate)
• Trailer Weight: 9,000lbs. GVWR: 13,200 lbs.

B. Trailer Construction
• Axles & Brakes: Two 6,000 lb. electric brake torsion axles, brakes on all wheels
• Doors: 36˝ x 80˝ hinged entrance doors for each training room
• Stabilizing jacks on all four corners
• Pull-out step

C. Exterior: Finish, Branding, and Optional Trailer Upgrades
• Exterior Finish: 0.050 white heavy-duty aluminum with rivets
• Graphics: Block Lettering included.
• Optional Upgrade: Full Color Logo or Full Custom Graphics Wrap

D. Patented Technology

• Advanced hazard suppression training simulators with props that closely mimic real-life
hazardous conditions, including realistic fire simulations using simulated fire, smoke, and audible
cues. (Patent US20090197229A1)

• Some props incorporate sensors capable of detecting the use of simulated suppressants, such as
fire extinguishers, to enhance training realism and effectiveness.

• The Laser-Driven Fire Extinguishers integrate seamlessly with Digital SmartProps through
infrared and ultrasonic technology (Patent US7748983B2)
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III. Kitchen Scenario

A. Interactive Props
• Smart Stove & Smart TrashCan: Features integrated digital flame, smoke, and sound effects. Fire

dynamically starts and grows, responding in real-time to trainee actions. Fire can spread from
the stove to the trashcan if left unchecked.

• Interactive Smoke Detector: Automatically responds to the SmartStove Prop.
• Interactive 911 Phone: Equipped with dial tone, working buttons, and plays pre-

recorded emergency messages or customized messages.
• Interactive Hazard Recognition Package: Includes smoking toaster, outlet,

chemical cabinet, and a wall-mounted TV for safety videos.

• Interactive Overhead Heating: Dynamic escalation of heat based on
interconnected SmartProp network.
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• Optional Kitchen Scenario Add Ons:
(Selected upgrades highlighted green)

X1 Severe Weather Package 
Includes NOAA Weather Radio, 
integrated television for 
emergency weather news, digital 
amplification for realistic weather 
sound effects, strobe effects for 
lightning simulation, and an 
intensity level adjustment feature. 

• Hurricane weather
emergency simulation

• Tornado weather emergency
simulation

• Flood emergency simulation
• Earthquake emergency simulation

$8,438 

Interactive Over Stove Cabinet Fire         
Features integrated digital flames, sound, 
and heat effects. The fire can grow and 
spread from the SmartStove to cabinets 
above if not properly extinguished, 
dynamically responding to the training 
extinguisher.    

$5,595 

NOT 
Added 

Interactive Microwave Prop 
Simulates sparking and burning with a 
functioning power plug for shutdown.    

$7,995 

X1
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IV. Bedroom Scenario

A. Interactive Props
• Heated and Smoke Door: Offers full door heating effects with

adjustable temperature control for hazard recognition and evacuation
lessons.

• Smoking Electrical Outlet: For electrical safety hazard recognition.

• Smoke Detector with Alarm: Switch operated for electrical safety lessons.

• Additional Props: Includes a towel rack and towel for smoking door
scenario interactions, a sliding window with an exterior-mounted escape
ladder for EDITH drills, and basic furniture props like a chair, bed, and
lamp.
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• Optional Bedroom Scenario Add Ons:
(Selected upgrades highlighted green)

Interactive Trash Can Fire Prop 
Features integrated digital flames, smoke, and sound effects. 

$6,125 

Sparking/Burning Wall Mounted Air Conditioner Prop 
Features functioning power plug to disconnect the unit and shut down the 
class C Fire. 
Note: Prop operated by wall switch. Remote option available upon request. 

$8,995 

NOT 
Added

NOT 
Added
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V. Pre-Training Briefing Room

• Serves as an introductory space for briefing trainees with optional add-ons for an enhanced
industrial briefing experience, including a sparking electrical panel prop and an interactive functional
alarm pull station.

• Optional Pre-Training Briefing Room Add On:
(Selected upgrades highlighted green)

Not 
added 

Interactive Industrial Briefing Room 
Features scenario-based drills with sound, smoke, and light effects 
for realistic electrical emergencies. Includes a sparking electrical 
panel prop with cutoff switch, functional alarm pull station, 
automated alarm strobe, lock out tag out station, and wireless 
remote control 

$8,695 

VI. Water Based Smoke Liquid

• Smoke Liquid produces thick, dense, smoke with extended hang time.
• Water-based smoke liquid is safer to use and does not leave residue.

VII. Accessibility

• Wheelchair Accessibility: LION Trailers are equipped with ramps
designed to support access for individuals in wheelchairs,
accommodating weights of up to 600lbs.

Carl Butzine
Highlight
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• Optional Accessibility Add On:
(Selected upgrades highlighted green)

X1 Camera and Wireless Video Display Package 
• Allows for the streaming of live footage from cameras inside the trailer

to an external screen, making our safety training accessible and
inclusive for those who are unable to physically enter the trailer.

• Includes 40” or greater exterior TV with mounting brackets.
• Internal Storage
• (4) Wall mounted digital color video cameras
• (1) iPad with pre-installed networked software for video display

$4,110 

VIII. Electrical and Lighting
A. Electrical Wiring

• Primary Wiring: 14ga (12V)
• THHN for 120V circuits: 14ga (15A) / 12ga (20A)
• Electrical Trailer Receptacle: NEMA Style, 120/240 VAC.

B. Power Source
• Portable Wheeled Generator: 17.5 KW or larger, gas-fueled, fits

within the external generator storage compartment.
• Includes 50-foot power cables with all required plugs and adaptors

C. Lighting
• 12v interior lighting in electrical compartment and throughout the trailer when plugged into a vehicle.
• 12v Power cut-off switch.

IX. Interactive Training Control System & AV

• Includes wireless remotes and wall switches for prop control with options for iPad control and a camera
package.

Carl Butzine
Highlight
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X. Transportation and Setup
• Hitch Type: A-frame hitch with 2 5/16˝ coupler.
• Safety Chains: Equipped for added security during towing.
• Tongue Weight: Average 1,000lbs, maximum 2,000lb.
• Detailed user manual provided, along with onsite training by a LION Product Specialist.
• Recommended Indoor storage or covered outdoor storage.

XI. Warranty and Support
• 10-year construction warranty on the trailer frame.
• 1-year warranty on interactive props.
• 2.5-year remote access data plan included for software updates and troubleshooting.
• Annual preventative maintenance plans available.

XII. Country of Origin
• Assembled in the United States.
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XIII. Additional Optional Trailer Add Ons
(Selected upgrades highlighted green)

X1 Logo Graphics Package 
Color graphics for organization logo and title. Includes design support by LION 
graphic designers who will create and customize the logo to the requests of 
the customer. Includes logo on 3 sides. 

$4,565 

Full Custom Graphics Wrap Package     
Full-wrap, full-color custom graphics. Includes design support by LION graphic 
designers who will create and customize the graphics to the requests of the 
customer.       

$20,665 

X1 Electric Tongue Jack        
Powered by on board battery with minimum of 2,500lb. capacity.  

$695 

Trailer Mounted Spare Tire $825 

Aluminum Wheels 
Upgrade standard steel wheels to aluminum. 

$1,070 

Spare Tire Trailer Aluminum $1,020 

Full Trailer Insulation  
Insulation on floor, walls and ceiling of trailer. 

$3,120 

Extreme Climate Rivet Package 
Includes added rivets on all the frame tubes throughout the entire trailer. This 
extra rivet package is recommended in extreme climates. 

$1,405 

X1 Two Air Conditioning Systems 
Roof-mounted premium air conditioners. 

$5,350 

X1 Awning (21 foot)  
Red 21’ Awning; mounted on entry side of the trailer. 

$4,197 

Baseboard Heater – each room $480 
Outdoor GCFI Power Outlet $186 X1
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Pricing Proposal 
BUDGETARY PROPOSAL 

27 foot Smart Fire Safety Training Trailer with: $187,250 

Scenarios (scenario details and props listed above) 
• Interactive Kitchen with Hazard Recognition Package
• Interactive Bedroom
• Briefing Room

Controls & Monitoring 
• Wireless remotes

Interactive Props 

Kitchen 
• SmartStove
• 5lb Laser Driven Fire Extinguisher
• Interactive Smoke Detector
• 911 Phone with dial tone/message
• Smoking Toast, Smoking Outlet, Chemical Cabinet, Wall mounted TV/DVD for Safety Videos

Bedroom 
• Heated & Smoking Door
• Smoking Electrical Outlet
• Interactive Smoke Detector

Graphics 
• Basic Black Letter Graphics Package

Trailer Accessories (physical specifications listed above) 
• Generator power package
• Power winch and ramps for loading/unloading

ADD ON’s 
See previous pages $33,136 

Shipping: $3,780.00 $ 
On-site training:    $3,499.00  $  
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Proceeding With Your LION Fire Safety Trailer Order 

As we approach the conclusion of our proposal, we express our deep appreciation for considering a LION 
Fire Safety Trailers for your training needs. We are confident that our solutions will significantly 
contribute to your fire safety training goals, offering unparalleled quality and effectiveness. 

To facilitate the next steps towards enhancing your training capabilities with our state-of-the-art 
equipment, we kindly ask you to prepare and submit the following documents: 

1. Finalized Valid LION Proposal with Completed Sign Off Form: This document will serve as
confirmation of your build specifics and will include the cost of delivery and training.

2. Purchase Order: Kindly issue a formal purchase order reflecting the agreed terms within the finalized
proposal. This will serve as your formal commitment to procuring the LION Fire Safety Trailer.

3. Customer Information Form: Completion of this form allows us to gather all necessary details to
ensure a seamless delivery and setup process tailored to your specifications.

Upon receiving and verifying these documents, we will proceed to book your order and prepare your 
LION Fire Safety Trailer for dispatch. Our team is committed to providing you with continuous support 
throughout this process, ensuring a smooth transition and successful implementation of your new 
training solution. 

We understand that this is a significant decision, and we want to reaffirm our commitment to excellence 
and your satisfaction. Following this letter, you will find our Terms and Conditions, which outline the 
formal aspects of our agreement. We encourage you to review these carefully and reach out with any 
questions or clarifications you may need. 

Thank you once more for entrusting LION with your fire safety training needs. We are eager to move 
forward and are confident in the value and impact our solutions will bring to your organization. 

Should you require further assistance or have any questions, please do not hesitate to contact us. We are 
here to assist every step of the way. 
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LION FIRE SAFETY TRAILER PROPOSAL SIGN OFF 
To be signed by customer upon receipt of finalized proposal to proceed with order. 

Please request any adjustments necessary to the proposal prior to signing this document. 

Project Name: 27Ft Fire Safety Trailer 

Dealer (if applicable): DINGES 

Customer: Moberly Fire Department 

Expiration Date: 09/31/2025 

Prepared by: A.Dabrowski 

Fire Safety Trailer Price: $187,250.00 

Delivery Price: $3,780.00 

Training Price: $3,499.00 

ADD ONS: $33,136.00 

Total: $227,665.00 

Dinges Fire Discount $9,000

Final Price: $218,665.00

If ordered BEFORE 9/1/2025 Save an 
additional $10K ($208,665.00)

I UNDERSTAND AND ACCEPT THE PROPOSAL AS WRITTEN 

    _________________________      _________________________ 

 Authorized Signature   Date 

*** MUST BE SIGNED AND EMAILED BACK TO LION TO BOOK ORDER*** 

Carl Butzine
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LION FIRE SAFETY TRAILER CUSTOMER INFORMATION FORM 

Customer/End User Contact Information: 
Name: 

Phone #: 

Email: 

Special Instructions / Requirements: 
Is there a loading dock at ship to location: 

Is there a forklift available at ship to location: 

Is there a “Need by” date: 

Does location require any special accommodations: (packaging, shipping, delivering 

and/or training) 

Official Address for Certificate of Origin Documentation: (Trailer orders only) 
Company Name: 

Street: 

City: 

State and Zip code: 

Dealer (if applicable) Contact Information: 

Name: 

Phone #: 

Email: 

Carl Butzine
(920) 626-2623

cbutzine@dingesfire.com



SITE REQUIREMENTS 

Space 
• Fire Safety Trailers placement area must consist of a hard, level surface with adequate space for

unobstructed access. Note: consider space needed for ramps to access trailer and or generator
compartment.

Storage 
• Fire Safety Trailers can be stored outdoors.
• Recommended Indoor storage or covered outdoor storage.

Electrical 
• An onboard generator powers the Fire Safety Trailer.

• Necessary power cables included.
• The Fire Safety Trailer can also connect to shore power:

• NEMA L14-30 Receptacle and NEMA 14-50 Receptacle required.
Gas 

• Not Required

Water 
• Not Required
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Fire Safety Trailer Graphics  
 
To ensure your build gets delivered on time and as desired here are some important details 
regarding Trailer Graphics. Please ensure you provide required information and files.  

Graphics: Block Lettering included  
Write the name of your department on the trailer and your department trailer tagline 

 

Optional Upgrade: 
Logo Graphics Package 
Full Color graphics for organization logo and title. Includes design support by LION graphic 
designers who will create and customize the logo to the requests of the customer. Includes logo 
on 3 sides. 
Full Custom Graphics Wrap Package     
Full-wrap, full-color custom graphics. Includes design support by LION graphic designers who will 
create and customize the graphics to the requests of the customer.                                                             

 
Customer Requirements:  
(Details must be supplied by the customer 1 month prior to start of build to ensure no delays) 
 
Block Lettering:  

• Department: Name of Department 
• Trailer Tagline: Example: Fire Safety Trailer, Fire Prevention Trailer, Safety Trailer 
• Note: Black lettering comes standard but solid colors can usually be accommodated at no 

additional charge.  
 

Logo Graphics Package 
• High resolution department logo in vector format 
• Trailer Tagline: Example: Fire Safety Trailer, Fire Prevention Trailer, Safety Trailer 
• Note: Black lettering comes standard but solid colors can usually be accommodated at no 

additional charge.  
 
Full Custom Graphics Wrap Package 

• Choose theme  
• Ability to select/change background color  
• Incorporate other design elements (images/copy) 
Included Design Support  

• Initial Design Consultation: Your sales rep will facilitate a call with our design partner to 
discuss your vision and requirements. 

• Draft Review: Review the initial design and provide feedback. 
• Edits: Adjust based on your feedback (note: one round of edits included. Additional rounds 

of edits are available but will incur additional expense). 
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Graphic Requirements: 
File Format: 

• Vector Files for Logos: Logos in vector format such as Adobe Illustrator (.ai), Scalable Vector 
Graphics (.svg), or Encapsulated PostScript (.eps). Vector files are preferred because they can be 
scaled without losing quality. 

o Note: Design work to develop or refine a logo is the sole responsibility of the customer. 
• High-Resolution Images: For any images, high-resolution raster files should be provided. 

Formats like TIFF, JPEG, or PNG are acceptable, but ensure they are at high resolution (minimum 
300 dpi). 

Color Specifications: 
• Color Mode: All files should be submitted in CMYK color mode, which is used for printing, to 

ensure color accuracy and consistency. 
• Pantone Matching System (PMS): If specific colors need to be matched, customers should 

provide Pantone colors for logos and design elements. This will help in achieving the exact color 
requirements without discrepancies. 
 

Project Timeline 
 

 

Internal Alignment & Kickoff
LION’s internal team meets to confirm 

order and align on project management
No action needed. Week 1 

Customer Kickoff Call

Your LION Sales Rep schedules a call 
with you to discuss the graphics 

process, production timeline, delivery, 
and training.

Participate in the call and ask any 
questions.

Week 1 

Graphics & Customization Review 
(If Applicable)

Your Lion Sales Rep will work with you 
on what files and images are needed for 

the graphics process.

Provide high-resolution logos and 
approve the final design.

Week 3

Customer Design Meeting
A collaborative discussion to align 

design direction and confirm 
expectations.

Attend the design call and share 
any specific preferences.

Week 5

Customer Mockup Review
You receive the initial graphics mockup 

for review and feedback.
Review the design and provide 

feedback.
Week 7

Customer Edit Review
Any requested changes are made, and 
the final design is shared for approval.

Approve any proposed changes to 
move to final acceptance.

Week 9

Final Graphics Approval
Final approval is required before 
moving forward with inspection, 

delivery, and training scheduling.
Approve graphics.

No later than 30 days 
before shipment

Final Inspection & Quality Check

A multi-point inspection is conducted to 
verify all systems and features meet 
LION’s standards. Cannot proceed 

without graphics approval.

No action needed.
1–2 weeks before 

shipping

Delivery & Training Scheduled
LION Service Team coordinates delivery 

and books your on-site training. 
Confirm delivery location and 

schedule training.
2–3 weeks prior to 

shipment

Trailer Shipment
Once your trailer ships, we will provide 
delivery information and an estimated 

arrival date.

Ensure availability to receive the 
trailer.

Based on transit time

Delivery & 
Training

What’s Happening Customer Action Estimated Timeframe

G
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n
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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY 
These are the General Terms and Conditions of Sale and Delivery (“General Terms”) of Lion First Responder PPE, Inc., with its place of business at 7200 Poe Avenue, Suite #400, 
Dayton, OH 45414, and companies or enterprises affiliated therewith (hereinafter jointly referred to as “Supplier”). 

1. APPLICABILITY 
a. These General Terms and Conditions of Delivery and Services apply to all offers, services, deliveries and agreements contracted as such with Supplier.  
b. These General Terms may only be departed from if Supplier expressly states or acknowledges this in writing.  
c. Other general terms and conditions, including but not limited to the terms and conditions of any counterparty (including but not limited to buyers or commissioning parties, that 

Supplier has concluded an agreement with or is in negotiation of concluding any agreement) (all hereinafter to be referred to as “Customer”), shall, where not in accordance with 
these General Terms, be explicitly rejected. Such other general terms and conditions shall only apply if and insofar as explicitly confirmed by Supplier in a separate document.  

d. These General Terms also apply, as circumstances so dictate, for the benefit of personnel and assistants of Supplier and/or auxiliaries engaged by Supplier who are working and/or 
useful for the performance of the relevant agreement, as well as for the benefit of third parties through whom Supplier has the contracted agreement performed, whether in whole 
or in part.  

2. OFFERS, CONTRACTS & CHANGES 
a. Unless the offer stipulates a period for acceptance, all offers are non-binding. In all offers, prices stated do not include any state, local or federal governmental taxes, duties and/or 

customs charges unless specifically stated. Up to one (1) week after acceptance of a non-binding offer, Supplier may withdraw the offer. A non-binding offer remains valid for a 
maximum period of thirty (30) days, unless explicitly stated otherwise in the offer.  

b. The agreement is contracted as soon as a full and unconditional acceptance of the offer has reached Supplier. This acceptance implies that the Customer consents to the applicability 
of these General Terms and, insofar as necessary, waives the declaration of applicability of the Customer’s own general terms and conditions of purchase (or of whatever kind).  

c. If the acceptance contains reservations or changes to the offer, contrary to the provisions of the preceding paragraphs, the agreement is only contracted if and insofar as Supplier 
has explicitly informed the Customer in writing that it consents to such departures from the offer. In such event, only the reservations or changes stipulated by the Customer that 
Supplier has expressly confirmed will be applicable, meaning that all other reservations or changes that are not expressly confirmed to be accepted are deemed to have been 
rejected. It is understood that the applicability of these General Terms (including all provisions hereto), is a key stipulation of Supplier, and forms an integral part of its offer.  

d. Offers issued and contracts entered into by representatives, sales agents or intermediaries are binding on Supplier only after the order has been confirmed in writing.  
e. Supplier is only bound by offers and contracts produced and/or concluded by representatives, commercial agents or intermediaries after a written order confirmation by Supplier. 
f. Information and data provided by the Customer to Supplier for the purposes of the agreement contracted, such as drawings, etc., will be assumed by Supplier to be correct, and 

Supplier will base its offer on such information. Supplier is not responsible, and bears no responsibility, for specifications or designs developed and supplied by Customer and/or 
information, drawings, etc. supplied by the Customer as referred to in the preceding sentence, regardless of whether Supplier has advised the Customer thereon. This applies 
accordingly to parts and materials that the Customer makes available or prescribes to Supplier.  

g. In reading the measures, weights, colors and technical data contained in the offers, the other party should allow for minor discrepancies which do not exceed the normal limits. 
Sizes, weights, colors and technical details in the offer should be read in such a way that the other party must take account of small deviations that do not go beyond the boundaries 
of what is considered normal.  

h. Prices in offers and contracts are based on the relevant circumstances and data (particularly the salary and materials costs) which were in force or known to Supplier at the time 
of preparing the offer or concluding the contract.  

i. All orders are subject to credit department approval.  
j. Delivery, minimums and surcharges of the goods and services may vary according to the product line; all such variations will be stated in proposals, quotes or bid documents. 
k. Possession of a price list of Supplier does not constitute an offer to sell.  
l. For all turnouts, a One Hundred and Twenty-Five U.S. Dollar ($125) (list) minimum order surcharge may apply to special cuts or special production runs and to custom sizes or 

over-sizes outside Supplier’s standard sizing (see appropriate sizing charts). On non-turnout products, a ten percent (10%) minimum surcharge may apply to special cuts or special 
production runs and to custom sizes or over-sizes outside Supplier’s standard sizing (see appropriate sizing charts). 

m. Supplier is entitled to adjust offered or agreed prices according to reasonableness and fairness, if there is a change in circumstances or data after the issuing of the offer or the 
conclusion of the contract, but before the performance of the contract.  

3. DELIVERY & RISK OF LOSS 
a. For PPE and core training products, freight term for domestic orders delivered within the 48 contiguous U.S. states is F.O.B. Destination unless otherwise stated on quote.   
b. Contact Supplier for terms and conditions of sale for International, Alaskan/Hawaiian or other non-continental U.S. destinations, Totalcare offers, and for sale of large props and 

Custom Build training projects.  
c. No C.O.D. orders.  
d. Unless expressly agreed otherwise, stated delivery times shall not be regarded as deadlines, unless explicitly agreed otherwise. In the event of late delivery, the Customer must 

give Supplier due notice before Supplier can be in default. 
e. Supplier reserves the right to ship partial orders unless complete shipment is stated on the order. 
f. Rush orders for custom make-to-order products are subject to a twenty percent (20%) rush fee.    
g. The delivery period commences on the date on which Supplier has confirmed the order to the Customer, or otherwise on the date agreed by the parties in writing.  
h. Supplier is authorized to determine the method of transport. For Large Props and Custom Build Projects, transport costs are not included in the offers and sale prices, but will be 

charged separately to the Customer as appropriate.  
i. The goods shall be delivered by Supplier in the packaging it deems appropriate. If the Customer prescribes different packaging, Supplier is entitled to invoice the Customer 

separately for the cost of such packaging.  
j. Supplier is entitled to have deliveries made or services performed by third parties.  
k. Documentation provided by third party carriers shall be conclusive evidence of proof of delivery and Supplier bears no responsibility for goods after delivery by carrier to 

designated destination.  
l. If applicable, the Customer should ensure that Supplier is able to carry out the installation work undisturbed. Amongst other things, the Customer should ensure free access to 

the installation site and the availability of all the necessary facilities.  

4. PAYMENT & TRANSFER OF OWNERSHIP 
a. All orders for make-to stock products are subject to a handling charge of Four and 25/100 U.S. Dollars ($4.25). All orders amounting to less than Fifty U.S. Dollars ($50.00) 

will be subject to a handling charge of Fifteen U.S. Dollars ($15.00).  
b. In the event of late payment by the Customer, the Customer will be deemed to be in breach by operation of law with no demand letter or notice of default being required. All 

payments must be made within thirty (30) days after the date of invoice, unless any other payment term is explicitly agreed in writing. Payment must be made without any 
deduction or offsetting, at the offices of Supplier or by means of transfer to a bank account stipulated by Supplier. 

c. Supplier retains full (and sole) ownership of the goods until such time as the due purchase sum, including any statutory interest, collection cost, etc. has been paid in full and 
received by Supplier, even if the goods have meanwhile been processed or incorporated into other products.  
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d. If the Customer does not pay within the set time described herein (the “Payment Date”), it shall be deemed to be legally in default without the requirement of any warning or 
notice of default.  

e. For amounts owed after the Payment Date, Customer shall pay two percent (2%) per month interest, or the maximum statutory rate, if below 2%, as well as legal and other 
costs incurred in order to secure the performance of the contract, its cancellation and/or compensation, except if Supplier is ruled against by a final and conclusive judgment of 
the court.  

f. The collection costs shall amount to at least fifteen percent (15%) of the outstanding sum, subject to a minimum of Three Hundred U.S. Dollars ($300.00).  
g. The Customer is at all times obliged to furnish security to Supplier, immediately upon receipt for the fulfillment of its obligations. If the Customer does not comply with this 

request, Supplier will be entitled to cancel the contract, as well as any other still existing contracts between Supplier and the Customer, without judicial intervention, and to 
claim additional or compensatory damages.  

h. If Supplier has claims against the Customer and the object of these claims is under a retention of title and Supplier also has claims against the Customer for which no retention 
of title has been made, payment by the Customer is applied first towards fulfillment of the claim(s) not subject to retention of title.  

i. As long as the ownership of the goods delivered has not been transferred to the Customer: (i) the Customer is not permitted to transfer the ownership of the goods delivered, to 
encumber these goods with real rights or rights under the law of obligations, or to alienate them under any title whatsoever except pursuant to the provisions of paragraph 9 of 
this article or otherwise agreed in writing; (ii) the Customer is obliged to observe due care in maintaining custody of the goods and to hold them as the identifiable property of 
Supplier (any marks or signs of Supplier applied in, on or to the goods delivered must remain clearly visible; and (iii) the Customer is obliged to store goods delivered that are 
defined exclusively by type and weight separately and ensure that they are clearly identifiable as property of Supplier.  

j. As long as the ownership of the goods delivered has not been transferred to the Customer, the Customer is permitted to incorporate or process the goods delivered or sell and 
transfer them to third parties, so long as in the context of its normal business operations, and in the case of sale, the Customer (i) stipulates a retention of title to the goods 
delivered upon its customer, or (ii) immediately pays the purchase price owed to Supplier, or (iii) pledges to Supplier the Customer’s claim against its customer, payable upon 
demand by Supplier.  

k. Supplier is entitled to reclaim the goods delivered under retention of title, if and insofar as the Customer remains in default of the fulfillment of any obligation toward Supplier, 
or in the opinion of Supplier, exhibits any payment problems.  

l. The Customer hereby grants Supplier nunc pro tunc the irrevocable right to enter the Customer’s business premises or to allow a third party designated by Supplier to do so in 
the event that Supplier wishes to reclaim the delivered goods. 

5. RETURNS 
a. The Customer must contact Supplier Customer Support within forty-five (45) days of receipt of shipment to receive a Return Authorization Number. All returns received without 

a Return Authorization Number will be held up for processing. Except for defective items: 
i. Products that have been worn, laundered, altered or soiled are non-returnable; 
ii. Personalized garments (e.g., with names, letters or heat transfer emblems) are non-returnable; 
iii. Custom manufactured, custom sizes, made-to-order and special cut products are non-returnable; 
iv. Products that have been discontinued or redesigned are non-returnable; 
v. Boots that have been worn are non-returnable; 
vi. CBRN products are non-returnable. 

b. Returns must have prior approval from Supplier and marking instructions. Supplier will not accept goods returned without its written permission. 
c. Return of stock goods are subject to a fifteen percent (15%) restocking fee.  
d. Custom made-to-order products are not returnable.  

6. FORCE MAJEURE 
a. If Supplier is prevented by force majeure from making full, correct and proper delivery within the delivery time, Supplier is entitled to cancel the contract, or to inform the 

Customer of a reasonable period within which full, correct and proper delivery can still be made, without Supplier being bound to pay any compensation.  
b. Force majeure is deemed to apply if after agreement is concluded, Supplier is prevented from fulfilling its obligations under this agreement or making the preparations to do so 

as the result of an extraordinary nature in particular circumstances such as war, risk of war, civil war, acts of war, riot, terrorism, civil unrest, fire, water damage, inaccessibility 
of certain areas, flooding, strike, works occupation, lockout, hindrances to imports and exports, official regulations, defective machinery, interruptions in the power supply, all 
of these both in Supplier’s factory and in the third party establishments from which Supplier wholly or partly draws the necessary plant or raw materials, as well as in storage 
or during transport, whether or not under Supplier’s own control and, further, through all other causes arising through no fault of Supplier or outside its area of risk.  

c. In the event Supplier fails to perform any of its obligations due to force majeure, Supplier will inform the Customer immediately of the reason and will immediately upon 
cessation of the force majeure take all reasonable steps within its power to resume compliance with its obligations ASAP. If the obligations cannot be met after sixty (60) days 
either party has the right to terminate the contract. 

7. DISPUTES & APPLICABLE LAW 
a. All legal relationships between the parties are governed exclusively by U.S. law, to the exclusion of all other legal systems.  
b. All disputes will be settled exclusively by a court of competent jurisdiction in Dayton, Ohio. Nonetheless, the parties will first attempt in good faith to resolve any dispute or 

claim amicably through negotiations between representatives of each party with authority to settle the relevant dispute.  

8. COMPLAINTS & LIABILITY 
a. Without prejudice to all that is stipulated in the agreement and elsewhere in these General Terms, Supplier will not be liable, contractually and/or extra-contractually, for direct 

damages, except insofar as the Customer proves that the damage and/or loss is the result of a shortcoming relating to the delivered product that can be fully and solely attributed 
to Supplier, in which case, however, the total liability of Supplier will be still limited to the amount that is covered by its insurance. If no insurance coverage exists, for any 
reason at all, Supplier’s liability is limited to a sum equal to the amount of the invoice value of the supplied goods that gave rise to the liability. Supplier can never be held liable 
for loss of profits, loss of earnings or other indirect and consequential damage. Supplier will in no event be liable, unless insofar as it explicitly accepts liability in these General 
Terms or in a written agreement between Supplier and the Customer. 

b. Complaints must be submitted to Supplier in writing, with argumentation, within fourteen (14) days after the Customer becomes aware or could reasonably have become aware 
of the complaint, failing which Supplier is entitled to disregard the complaint and the Customer is deemed to have waived any claim it may have against Supplier with regard to 
the complaint. 

c. If a timely and well-substantiated complaint is found justified, Supplier is entitled to either lower its invoices or improve the results of its work. 
d. Complaints do not entitle the Customer to suspend or offset any payments. 
e. After delivery, Supplier is no longer liable for faults, excepting where faults are fully and solely attributable to Supplier and the Customer did not give notice of such faults prior 

to the transfer in title, and furthermore the Customer could not reasonably be expected to have discovered these faults at the moment of transfer in title and register a complaint 
concerning the fault within the appropriate time frame as stipulated herein. 

f. If and insofar as the Customer has insured any risk associated with the agreement, the Customer is obliged to claim any damages under that insurance and indemnify Supplier 
against recovery claims by the insurer. 

g. Supplier’s liability for direct material damages is at all times limited to the net amount of the invoice pertaining to the agreement (excluding VAT). Under no circumstances shall 
the compensation exceed the amount for which Supplier has procured insurance coverage for the loss-causing events and for which coverage is actually provided. 
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h. The following are not subject to compensation: Consequential loss, including damages due to business stoppage and loss of profit; Damages inflicted on persons and/or property 
found in the vicinity of the location where the contract is being performed inflicted by or during the performance of the contract; Damages caused by third parties, such as 
auxiliaries engaged by Supplier.  

i. Excepting where otherwise agreed in writing, all liability of Supplier is cancelled (and therefore will expire) at the latest after six (6) months have elapsed from the moment at 
which the agreement ends by transfer in title, dissolution or cancellation. 

j. The legal claim derived from a fault for which Supplier is liable is not admissible (and will therefore expire) if it is brought later than six (6) months following the day on which 
the agreement ends by virtue of delivery, transfer in title, dissolution or cancellation. 

9. INTELLECTUAL & INDUSTRIAL PROPERTY RIGHTS 
a. All rights of intellectual property with regard to the products and/or services as well as the designs, drawings, software, documentation and all other materials developed and/or 

used in the preparation or performance of the agreement between Supplier and the Customer or agreements resulting therefrom are vested exclusively in Supplier or its suppliers. 
The delivery of products and/or services does not extend to any transfer of intellectual property rights. 

b. The Customer acquires only a license for the non-exclusive and non-transferable right to use the products and results of the services for the agreed purposes.  The license is only 
valid if the Customer fulfils the financial obligations connected with making available the copyright-protected design.  

c. The license applies solely to the use of the design or invention in question by the Customer itself. Use of the license by third parties is not permitted except after written permission 
has been obtained by Supplier.  

d. Without the prior written consent of Supplier, the Customer shall not in any way disclose, duplicate, reverse-engineer or allow third-party access to any or all of the products, 
services, and results thereof. 

e. The Customer shall not remove or alter references of Supplier or its suppliers concerning copyrights, trademarks, trade names or other intellectual property rights. 
f. Supplier warrants that it is authorized to extend the rights of use as described above to the Customer, and indemnifies the Customer against any claims of third parties in this 

regard. This provision does not apply if and insofar as the products, services and/or their results are altered and/or if they are delivered in conjunction with goods of third parties, 
in this latter case excepting where the Customer demonstrates that the claims of third parties pertain exclusively to the products, services and/or results delivered by Supplier. 

g. As long as there is retention of title in place, Supplier can reclaim the goods without this constituting default. The Customer irrevocably authorizes Supplier to enter the place(s) 
where these goods are located. Additionally, the Customer is not authorized to alienate the goods, nor to encumber the goods with any right or restricted right.  

10. CANCELLATION 
a. Supplier is entitled to cancel the agreements with the Customer under retention of its claims for compensation of losses in full, in the event of:  

i. the Customer’s late payment of eligible amounts or an interruption in Customer’s payments; 
ii. the Customer’s application for bankruptcy;  
iii. the Customer’s application for suspension of payments; 
iv. the Customer’s being placed under conservatorship; or 
v. liquidation of the Customer’s business.  

b. If the Customer cancels a contract, Supplier is entitled to recover from the other party the costs which it has incurred that can no longer be recovered, as well as its lost profit.  
c. Cancellation of the agreement renders all outstanding claims between the parties immediately fully payable. The Customer is liable for the damages suffered by Supplier, including 

but not limited to loss of profit and transport costs.  
d. The lost profit must amount to at least twenty-five percent (25%) of the payment (excluding turnover tax) that Supplier would have received from the performance of the contract.  

11. WARRANTY 
a. For PPE and uniforms, Supplier warrants that all its firefighter and emergency responder protective clothing, uniforms and equipment meet all applicable NFPA standards in 

effect at the time of their manufacture and further warrants that such products are free from any defect in workmanship or any patent material defect.  
b. Conditions of use are outside the control of Supplier. It is the responsibility of Customer to inspect and maintain the product to assure it remains fit for its intended purpose. In 

order to maximize the useful life of these products and maintain the warranty, the products are to be used only by appropriately trained personnel following proper firefighting 
or emergency response techniques and in accordance with the products’ warning, use, inspection, maintenance, care, storage and retirement instructions. Failure to do so will 
void the warranty.  

c. If the agreement involves the processing of material supplied by the Customer, Supplier warrants the product incorporating the material to be free from only manufacturing 
defects for a period of six (6) months after delivery. If the processing proves to be unsound, Supplier may, at its own discretion, either remedy the fault or perform the processing 
again using material to be delivered by the Customer, or refund a proportionate amount of the agreed contract price. 

d. Subparagraphs e, f, g and h of this section apply exclusively to training products: 
e. Supplier warrants the proper functioning of its products and the soundness of the materials and parts used therein for a period of twelve (12) months after delivery or for any 

other such term as agreed in writing between Supplier and the Customer. No warranty is given for products that were not new at the moment of delivery, and/or products that 
are not in use by the Customer itself. Supplier does not warrant that the goods are suitable for the purpose for which the Customer intends to use them. Supplier does not warrant 
the absence of any faults of the products if and insofar as the products were made following the design and/or other instructions or materials of the Customer. 

f. Parts for which the wear-and-tear is dependent on the intensity and frequency of use of the product delivered are warranted for twelve (12) months or seven hundred and fifty 
(750) hours of use, whichever comes first. Replacement of any parts damaged as result of excessive usage and operation, defined as greater than eighty-five (85) hours per 
month or one thousand (1,000) hours per year, or more than ten (10) hours of continuous operation, shall be excluded from the warranty. 

g. Supplier must be informed of more intensive use as soon as it becomes clear that the product is likely to be used more than indicated in General Terms or a separate agreement 
signed by both parties. If the Customer remains in default of notifying Supplier, the warranty is voided. 

h. Faults that arise after modification or repair by third parties, faults resulting from the use of the products for a purpose other than that for which they are intended, and faults 
arising from normal wear-and-tear, injudicious use or improper maintenance are not covered by the warranty. The Customer is also barred from invoking the warranty provisions: 

i. if software and/or systems purchased by the Customer have been installed without the prior consent of Supplier and/or not fully according to any given instructions of Supplier; 
ii. in the event of negligence on the part of the Customer with regard to maintenance, or if the Customer has used the goods for purposes for which they were not designed; 
iii. if the Customer has made changes or had changes made to the goods; 
iv. in the event of injudicious or reckless use, improper connections, improper voltage, lightning strike, damage due to moisture penetration or other external causes or calamities; 

or 
v. for software problems resulting from the installation of software installed by the Customer or third parties without the explicit permission of Supplier. 
i. EXCEPT AS SET FORTH ABOVE, SUPPLIER MAKES NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE.  
j. Under the above warranties, Supplier will repair or replace, at its option, any product which does not meet the above warranties. Such repair or replacement will be the 

Customer’s sole remedy and Supplier will not be responsible for any incidental, consequential or other damages based upon or arising in any way from breach of the warranties 
contained herein or the Customer’s use of such product.  

k. The repairs under warranty will normally be carried out by Supplier at its factory, affiliate, or other designated facility. Only if repair by Supplier or a third party engaged by 
Supplier is not possible, and Supplier has duly communicated this to the Customer, the Customer shall be entitled to the replacement or repair of the faulty parts (unless otherwise 
explicitly agreed). 
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l. Supplier may decide not to repair the goods but instead to replace them with brand new or equivalent goods, or to take back the goods and, if appropriate, refund part of the 
purchase price and/or offer a comparable alternative. 

m. The goods replaced under this warranty will be the property of Supplier.  
n. These warranty obligations apply only to any product, part or component which is returned to Supplier or a Supplier Authorized Clean and Repair Center with prior authorization 

and proof of purchase, and which Supplier agrees to be defective as covered by this warranty. 
o. The word “product” includes the product itself and any parts or labor furnished by Supplier with the sales, delivery or servicing of the product. 
p. “Defects in workmanship and materials” means poorly manufactured seams, stitching or components (e.g., loose or broken seams, zippers or snaps that fall off or do not function 

properly), and fabrics which have such flaws as holes, uneven spots, weak areas, pilling or other flaws caused by irregularities in their manufacture.  
q. The limited warranty for firefighter PPE does not cover the following items after receipt of the product by Customer: 
i. Claims made after sixty (60) days from the date of shipment for damage to materials; 
ii. Damage or color change from exposure of materials to direct or indirect sunlight or fluorescent light; 
iii. Shade variations among textiles used or shade changes to fabrics caused by wear and tear and/or washing; 
iv. Color loss due to abrasion (creases, folds, pleats, edges, collar points, etc.); 
v. Damage caused by improper washing, decontamination, disinfecting or maintenance (for example, use of chlorine or petrochemicals to clean); 
vi. Damage caused by repair work not performed to factory specifications; 
vii. Damage from routine exposure to common hazards which may cause rips, tears, burn damage or abrasion; 
viii. Loss of retroreflectivity of reflective trim due to normal wear and tear and/or heat exposure; 
ix. Detachment of reflective trim due to thread abrasion and/or heat exposure; 
x. Replacement of zippers or closures worn partially sealed and/or damaged by heavy wear and tear; 
xi. Loss of buttons, snaps, or cuff seams. 
r. For training products, telephone support is offered within the warranty period to assist with trouble-shooting faults and to assist the Customer in replacing parts covered under 

warranty. At the conclusion of the warranty period, telephone support will be offered as part of a separate Maintenance Contract offered by the Supplier. The Customer 
understands that telephone support and assistance can only be guaranteed during normal office hours and on normal workdays. 
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