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911/EMERGENCY COMMUNICATIONS MONTHLY REPORT 

MAY 2025 

CALL VOLUME 

 MAY 2025 YEAR TO DATE 

NON-EMERGENCY 2,779 12,346 

911 CALLS 705 3,351 

TOTAL CALLS 3,484 15,697 

 

HIGHLIGHTS FOR THE MONTH 

• Met with INdigital to discuss our NG911 Grant and what the sustainment 

looks like for the region. 

• Attended the regional monthly conference call to discuss regional 

projects in the county and the status of the NG911 Grant. 

• May 6- met with local fire department personnel from Eastern and 

Southeastern to discuss proper radio etiquette. 

• May 20- met with local fire department personnel from Westran and 

Northeast to discuss proper radio etiquette. 

• Attended the “Peer Support-Team Training and Beyond” course at MACC 

for 2 days to learn how to properly start a peer support team for our 

county. 

• Met with the County Commission and City Manager to discuss the 

upcoming budget year and what the contract prices might be. 

• Met with Director Joiner and Assistant Director Caldwell at RCAD to 

discuss dispatching for RCAD. 

• Met with RCAD Board Members and City Manager to discuss the 

upcoming budget year and what the contract prices might be. 

• Attended the Crisis Intervention Training (CIT) meeting to discuss 

upcoming courses with CIT. 
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GRANT UPDATES 

• NG911 Grant- INdigital has started to order some of the circuits for each 

dispatch center. It is still estimated we will have our equipment in August 

and Phase 1 go live in September of 2025. 

• GIS Grant- Randolph County and Moberly are working through the 

recommendations for the updates needed for the address points in the 

county to prepare for the NG911 Grant. 


