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Issue: The City requires targeted public outreach to educate residents on upcoming water 
rate increases, water treatment plant project updates, and the transition to monthly billing 
cycles, ensuring transparency and minimizing confusion during these changes. 

Overview: Task Order No. 19 with AE2S provides communication services, including a 
project webpage with 30 months of updates, a folded newsletter mailer, a follow-up 
postcard, and a social media plan with five graphics/posts. Projects would commence if 
approved, at an estimated cost of $18,840 (hourly basis, not to exceed without approval). 
The City will handle mailing lists, printing/postage, hosting, notifications, bill 
adjustments, and social media posting. 

Recommended City Council Action: Staff recommend approval of Task Order No. 19 
with AE2S for $18,840 to support effective resident engagement aligned with water 
improvement goals. 














