CITY OF
ISS I O CITY COUNCIL AGENDA ITEM &
RECOMMENDATION SUMMARY

MEETING DATE: October 14, 2025
PRESENTED BY:  Abram Ramirez, Information Technology Director

AGENDA ITEM: Approval of the yearly 2025-2026 maintenance renewal of Enterprise Public Safety
from Tyler Technologies, a sole source vendor, at a cost of $122,664.44 - Ramirez

NATURE OF REQUEST:

Approval of the yearly 2025-2026 maintenance renewal of Enterprise Public Safety from Tyler
Technologies, a sole source vendor, at a cost of $122,664.44.

The City of Mission’s Police Department utilizes Tyler Technologies Enterprise Public Safety Software
which supports law enforcement operations. The system integrates computer-aided dispatch (CAD),
records management, mobile data, and analytics to ensure timely response, accurate reporting, and
compliance with state and federal reporting requirements.

BUDGETED: Yes FUND: General ACCT.#: 01-426-44640
BUDGET: $1,557,625 EST.COST: $122,664.44 CURRENT BUDGE BALANCE: $1,557,625

BID AMOUNT $122,664.44

STAFF RECOMMENDATION:
Approval

Departmental Approval: Finance, Purchasing

Advisory Board Recommendation: N/A

City Manager’s Recommendation: Approval /27

RECORD OF VOTE: APPROVED:
DISAPPROVED:
TABLED:
AYES
NAYS

DISSENTING




