
 

 

CITY COUNCIL AGENDA ITEM & 
RECOMMENDATION SUMMARY 

 

 

MEETING DATE: April 14, 2025 

PRESENTED BY: Abram Ramirez, Information Technology Director 

AGENDA ITEM: Approval of Interlocal Cooperation Contract between UTRGV and City of Mission 
relating to the use of UTRGV Regional Security Operating Center services at no 
cost to the city – Ramirez 

 
 

NATURE OF REQUEST: 

Approval of Interlocal Cooperation Contract between UTRGV and City of Mission relating to the use of UTRGV 
Regional Security Operating Center services. The RSOC program is funded by DIR through legislative 
appropriations at no cost to the city. Licenses and resources will be applied to RSOC Customer based on available 
funding and capacity. 

Real-time network security monitoring to detect and respond to network security events that may jeopardize 
Participating Entities and the residents of this state.  Alerts and guidance for defeating security threats.  Immediate 
response to counter security activity that exposes Participating Entities and the residents of this state to risk 
including remote and onsite cybersecurity incident responders.  Policy and Planning to provide guidance on 
cybersecurity policies and plans to improve the cybersecurity posture of Participating Entities.  Cybersecurity 
educational and awareness services to assist participating entities in establishing and strengthening security 
practices, including developing model policies, and planning to assist Participating Entities in maturing their 
cybersecurity posture. 

 

BUDGETED:  NA FUND: NA ACCT.#: NA 

BUDGET: NA EST.COST: 0 CURRENT BUDGE BALANCE: NA 

 

STAFF RECOMMENDATION: 

Approval 

 

Departmental Approval: Finance, Purchasing 

Advisory Board Recommendation: N/A 

City Manager’s Recommendation: Approval MRP 

 

RECORD OF VOTE:  APPROVED:  __________ 

    DISAPPROVED:  __________ 

    TABLED:   __________ 

________ AYES  

________ NAYS 

________ DISSENTING___________________________________________________ 


