MISSION

Activity Report- April 2023

Application Award Matching Due
Grant Name Funding Agency Department Amount Amount Amount Date Status
F¥22 FEMA Flood Mitigation Submitted-
Assistance [FMA) TWDB Executive | S 320,000 25% Tracking
FY22 Buliding Resllient
Infrastructure and Submitted-
Communities [BRIC) TDEM Executive | & 415,000 25% Tracking
Submitted-
F¥23 SHSP Regular 004G Fire $ 12392718 None Tracking
Submitted-
FY23 SHSP LETPA 004G Police $ 56,142 35 None Tracking
Submitted-
FY22 AFG DHS Fire $  172,873.50 10% Tracking
FY24 General Victim Submitted-
Assistance Grant Program 006 Police s 50,000 None Tracking
Fr24 Local Barder Security Submitted-
Program 006G Police $ 190,000 None Tracking
Submitted-
FY24 Texas Reads TSLAC Library S 10,000 None Tracking
Staffing for Adequate Fire
and Emergency Response Submitted-
Grants (SAFER) DHS Flre S 2322424 Nohe Tracking
FY22 Fire Pravention and Submitted-
Safety DHS Fire § 22440049 5% Tracking
Submitted-
OVAG-Victim Services 0OAG Palice s 84,000 None Tracking
F¥22 Operation Submitted-
Stonegarden Program 006G Police & 350,000 None Tracking
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MISSION

Activity Report- April 2023

Application Matching
Grant Name Funding Agency Department Amount Award Amount | Amount Status
Animal Welfare
Organization Petco Love Health ] 35,000 | $ 30,000 None Awarded
La Cuchilla Drainage
Improvement Project TXGLO Exacutive 1,000,000 | 5 997,236.75 1% Awarded/Active
Astreland Drainage
Improvement Project THGLO Executive 1,000,000 | $ 999,162 1% Awarded/Active
Trail Connectivity Project VBLF Park S 500,000 s 500,000 HNone Awarded/Active
Southwest Border (SWB) Rural
Law Enforcement Assistance
1 Program BIA Police s 93,000 |§ 93,000 None _ Awarded/Active
FY22 Justice and Mental {Year 1}
Health Program BJA Police 5 388,001.38 % 22996191 20% Awarded/Active
Bultet-Resistant Shield Grant
Program, FY23 00G Police s 77,644 S 73,761.80 None Awarded/Active
Better Cities for Pets Mars Petcare Program Health 5 20000 |3 20,000 None Awarded/Active
FYZ3 Justice Assistance Grant
Program 006 Police 5 30,000 |$ 30,000 None Awarded/Active
Lions Park Development AEP Parks $ 30,000 |35 30,000 None Awarded/Active
FY¥22 State Homeland Security
Program-LETPA 006G Police % 35480 | S 13,060 None Awarded/Active
FY23 Local Border Security 006G Police $ 180,000 | § 190,000 None Awarded/Active
FY21 Operation Stonegarden 00G Police 3 380,000 |5 380,000 None Awarded/active
FY22-23 Solid Waste Grant LRGVDC Sanitation s 25,000 5 25,000 10P4 Awarded/Active
COPS Accreditation Program DOJ COPS Police s 21,116.34 Mone Awarded/Active
OVAG-Victim Services 0AG Police 5 89908 |5 44,954{YR2) None Awarded/Active
All-Inclusive Lions Park TPWD Parks s 1,500,000 s 750,000 | 5750,000 Awarded/Active
Border Zone Fire Dept. Q006G Fire & 250,000 5 78,735.25 None Awarded/Active
Humanitles Collections and
Reference Resources NEH Museum s 56,384 Nong Not Awarded
Firehouse Subs
Firehouse Sub Foundation Fire s 26,822.50 None Not Awarded
(Grand Total: % 4,505,989.05
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COMMUNITY DEVELOPMENT DEFARTMENT

PROGRESS REPORT

FISCAL YEAR 10/01/2022-09/30/2023

PROGRESS REPORT CDBG MARCH, 2023 UNOFFICIAL
AGENCY / DEPARTMENT / DESCRIPTION / MONTHLY YEAR
BUDGET EXPENDITURE ACCOMPLISHMENT TO DATE % BALANCE
AMIGOS DEL VALLE - MEALS
£20.,000.00 Agency submitbed Feb request and manthty repor; provided
Funds will be uiilized to provide meals to saen #ervices o 12 hamchound. seniars #11,995.26 e $8/604.74
homebound seniors.
AREA AGENCY ON AGING
$3,000.00 .
2 Agency submaied Jan & Feb request and monthly repon,
Funds will be utilized to provide assist seniors with s19%E serving  participants $1.197.38 39.91% $1,80262
minor repairs/modifications and medical supplies.
CASA OF HIDALGO COUNTY, INC,
$1.000.00 50,00 Ageaoy serving partivipants, monthly reports have bean $0.00 4.00% $1,000.00
Funds will be utilizad for expenses generated in ’ submitied [
advacating for sbused and neglected children,
CHILDREN'S ADVOCACY CENTER
$5,000.00 $94.66 Agency submited Feb request amd monthly repon: exausted $%,000.00 100.00% $0.00
Funds will be utilized to providecounseling services ‘ funds; serving 36 participants o ’ i
for abused/neglacted children and thair famllies.
EASTER SEALS SOCIETY
$3,000.00 L . L
= ApEney g aligible partivipants; request and ly
0 : 3
Funds will be utilized to provide rehab therapy, e 1epors submied S0 Dea% $2,000.00
occupation, physical and speech therapy.
SILVER RIBBON
$3,000.00
Eunds will be utilized to provide assiskance with 40,00 Agency sub { Feb requetts and monthly reports; serving & $764.16 28 49% $2.235.84
rent, rent deposits, utilities, utility deposits, ) participants ’ ’ e
medications, physician/medical visits, eveglasses,
durable madical equipment. '
C.AM.P, UNIVERSITY
£3,000.00 i
= Agency submitted Fobs request and monthly veport; exausied
7 ) b X ;
Funds will be utllized to provide day habilitation S funds; serving 4 participams RhCS08 1000388 S000
|lproviding life skills for adults with special needs.
HOPE MEDICAL SERVICES
$3,000.00 §1,271.00 Agency submited Mar request and monthly repor; serving 22 $1,640.00 54.67% $1.360.00
Funds will be utilized to provide medical services to " perticipants ’ ’ '
uninsured and/or low income residents.
COMFORT HOUSE
$3.000.00
Funds will be utilized to provide twenty-four haur $0.00 haensy 4 funds W"igiw:;sm : served $3,000.00 100.00% $0.00
palllative care to patients who have a prognosis of
four months or less to live,
TOUSING ASSISTANCE PROGRAN
RER :::g::low $0.00 Siaf¥ recentifying next spplicents to be assisied. $23,000.00 46.00% $27,000.00
RECONSTRUCTION - o .
$105435.00 $8,950.00 | Frocessedinvoios foroas projes) | Bhrewimagmpament ™ | $aa5,88055 | 3281% | $708,478.45
HOUSING ADI\:IIP:;B;F;? o0 TION F¥ 233 §11,875.96 Dversight of the HAP $52,650.61 45.72% 562,516.39
FROGRAM AD:‘;;]ISG? OOTION FY 22-23 517,244.22 Oversigh of the CDBG program 583,673.04 45.68% $99,403.95
$1,446,697.00 $43,613.34 vl 883120800 36.72% $915,452.00
Community Development Department
CDBG / HOUSING
New Applicants . . # of referrals to other .
(HAP) Agencies/Contractor: Depaniments: agencies/depariments: Walk-ins
2 5 8 6 41
New (J;:pApFl'l)canls Re-centifications: Freviously Assisted: Incoming Calls: Appointments
2 12 15 B5 9




COMMURITY DEVELOPMENT DEPARTMENT
PROGRESS REPORT CV AND CV-3
FISCAL YEAR 2022-2023 (FUNDING THRU 96/2026)
(80% SPENT BY JULY, 2023)

PROGRESS REPORT CV MARCH, 2023 UNOFFICIAL
MONTHLY p
AGENCY / DEPARTMENT / DESCRIPTION / BUDGET EXPENDITURE ACCOMPLISHMENT YEAR TODATE Y BALANCE
AMIGOS DEL YALLE - MEALS
$77,692.00 . .
Funds will be utilized to assist seniors affezted by COVID- $4,950.00 e e | s2057220 | 2648% | ss7.019.80
19 and expand services for weekend dellveries and/or drive-
thru meal pickup due te social distancing.
EMERGENCY ASSISTANCE PROGRAM
— s'”""“”'sf $1,580.77 Solfcontimes e poceirpsionand | $5437611 | s43% | 84572345
Funds will be utilized to assist residents affected by COVID
19 with rent/mortgage and utility assistance.
PROGRAM ADMINISTRATION
$13,448.37 Oversight expense of 1he EAP Program,;
£1,947 39 Intakie clerk coondinating events for the $4.127.84 30.69% 3932053
progrem
AFFORDABLE HOMES OF SOUTH TEXAS CV3
$142,545.26 ;
Funds will be utilized to provide rent and morigage $22,708.85 iy opon,sevog 1 pupas, | 36040439 | 4237% | 88214387
assistance to residenis that have been affected by the
pandeme COVID-19.
FOOD BANK OF RGY CV3
£33,389.67 )
Funds will be utilized to purchase food fiems for $0.00 A oy ot | 5834384 | 2499% | $250e583
distribution of food baskets/boxes to individuals/families
affected by COVID-1%.
MISSION FIRE DEPARTMENT CV3
$100,477.74 L i
Funds will be utilized to purchase equipment for emergency $0.00 S1e¥ 3oliui bids &'b:nd:nm vide moape $0.00 0.00% $100,477.74
nse at the shelter during declared dizasters 10 serve the
community affected by COVID19
5467,655.60 . $31,187.01 5147,824,38 3L.61% $319,831.22




S

BOYS & GIRLS CLUB
OF MISSION

Directors Report March 2023

e Programs

BGCM has begun preparations for Summer Program —
IMAGINE:Free Your Mind will be our theme. It will be based on our
member suggestions and imaginations and adhere to BGCA
Programming

BGCM will employ 35 part time summer employees

Food program has been confirmed with MCISD for Main Unit and
CWYV and SISD for Bannworth Unit

BGCM hosted MCSID and SISD Students during their spring break
vacation.

e Athletics

BGCM began baseball program with over 700 members participating
BGCM began research into upcoming athletic leagues and will begin
conducting summer leagues and tournaments as interest warrants
Working on year round sports calendar

BGCM began a digital inventory system that will ensure equipment for
all sports is kept usable and will cut cost

e General

BGCM Attended BGCA Texas Alliance State Summit in Austin

BGCM was awarded an endowment from Amazon sponsored by State
Rep Terry Canales. BGCM has received first installment of $2500
which will ultimately be up to $20,000

Director continued training as a BGCA Tier 1 trainer which will allow
him to learn from the top level trainers at national headquarters and
pass knowledge to staff across the region.



%) MISSION
Information Technology
Departmental Report April 2023

Information Technology Department Overview

tn partnership with other City of Mission departments, Information Technology’s focus is to maintain
core technologies; plan for technology eveclution; promote centralized data storage and reporting;
consolidate business operations on standardized applications; provide effective communication tools;
and enhance local area network (LAN) and mobile connectivity in the most efficient, team oriented, and
fiscally responsible manner so that City of Mission residents, businesses and visitors receive the best
service possible.

Patrol Unit Modems
Replace end of life modems on all patrof units, 100% Complete
Patrol Unit Dash Cams

Replace end of life dash cam systems on patrol units. Purchase has been made. Pending arrival of
equipment. 30% Complete

Patch Management and Remote Assistance

Purchased patch management software and remote assistance. 100 % Complete

Update all Nodes

Install Patch Management, update antivirus, update applications on all systems. 50% Complete
PD and Fire Security and Surveillance Cameras

Replace end of life security cameras and server at PD and Fire. 80% Complete

New Public Safety Building

Install door access control, security cameras, wireless access points, data cables, phones, and
multimedia. 10% Complete

PD Network

Configure network to make it more efficient and secure. Implementation phase of the project. 98%
Complete



Replace end of Life Computers

Purchasing computers to replace end of life computers that pose a security risk. Implementation phase
of the project. 98% Complete

VOIP Telephone System

Purchasing city wide enterprise VOIP telephone system to replace current end of life system to include
PD. City departments 100% complete. PD scheduled for End of May

Disaster Recovery

Purchasing servers, storage and firewall to create disaster recovery site. Implementation phase of the
project. Firewall Complete. Pending switches on back order. 97% Complete

Cyber Security

Purchasing process for 24X7 SCC monitoring service and patch management system. Implementation
phase of the project. 99% Complete



RIO GRANDE VALLEY STATE VETERANS CEMETERY

MONTHLY REPORT




RGV State Veterans Cemetery

2520 South Inspiration Road « Mission, Texas 78572
Office: (956) 583-7227 « Fax: (956)508-5211

Interments April 2023
April 2023 Standard | Double- | Columbariom In- Scatter | Disinterment Total
Depth Wall ground Garden
Veterans 2 6 3 1 12
Spouse 1 1 2
Dependents
Totals 2 7 4 1 14

Texas Stale Veterans Cemeteries - Mistorical Data [A)I Sites|




RGYV State Veterans Cemetery

2520 South Inspiration Road « Mission, Texas 78572
Office: (956) 583-7227 «» Fax: (956)508-5211

Daily Activity
#of mmn”H_w”H q Actual

Apr-23 | Service rorthe TForThe z:._.:coq of 15

Today Month YTD Burials ¥-T-D 16
1 17 1 & 91 S0
2 18 0 8 93 90
3 0 1 86 85 19 1 10 95 91
4 1 2 87 86 20 0 11 96 91
5 2 3 38 38 21 3 13 98 94

& 0 3 B8 88 22

7 0 3 88 88 23
8 24 0 13 93 94
9 25 0 13 93 94
10 0 3 88 88 26 2 13 98 %
11 0 3 88 a8 27 2 14 99 98
12 0 S 20 83 28 1 14 99 99

13 0 6 91 88 29

14 1 6 91 89 30




Completed Projects:

Columbarium B Site:

Memorial Walls:

Grave Locator Kiosk Management
Reparation on Plpe Line: United Irrigation
New Golf Cart 6pk delivered

Ongoing Projects:

Administration Building Roofing Replacement
installation of Automatic and Remotely Controlled Entry Gate
Public Water Fountains Installed Throughout Grounds

Remotely Controlled Public Digital Display Board for Schedules
and Events

RGV State Veterans Cemetery

2520 South Inspiration Road ¢ Mission, Texas 78572
Office: (956) 583-7227 « Fax: (956)508-5211

VLB Funded (In-Progress
Re-alignment on 1,000 Flat Marker/ Headstone

VLB Funded (Pending)

Additlon of New Space Force Military Branch of Service Seal and Flag in
Assembly Area

Casket Transport Vehicle Hearse (Flat}

Automatic Gate

VLB Funded (Approved
Bobcat Tool Cat UWS6

Wheeled Dumper Truck



MEMORANDUM

TO: MAYOR AND CITY COUNCIL
THROUGH: RANDY PEREZ, CITY MANAGER

FROM:  JESSE LERMA, CIVIL SERVICE DIRECTOR |
SUBJECT: CIVIL SERVICE REPORT, APRIL 2023 '
DATE: MAY 1, 2022

1. Civil Service Commussion met and approved entry level examination for
the Mission Fire Department for June 15, 2023

2. Mission Police Department has nine (9) openings and working on filling
those positions.

3. Mission Fire Department is fully staffed, pending DC’s promotional
examination set for May 28, 2023,

Thank youl



MEMORANDUM

TO: MAYOR AND CITY COUNCIL |
THROUGH: RANDY PEREZ, CITY MANAGER (/

FROM: JESSE LERMA, 311 COORDINATOR/CIV1{. SERVICE DIRECTOR
SUBJECT: 311 REPORT, APRIL 2023 /'""

DATE: MAY 1, 2023

We have a total of 172 submission for April of 2023 with a total of 2825 since
we began. The system is fully functional and very user friendly. We are able to
customize the system to meet the needs of our daily operations. Qur staff has
bought mnto the system and wotking on improvements every day. We are able
to find problematic areas using the system and it allows for us to attend to the
needs of those areas in 2 timely manner. We try to contact as many residents
as possible and are getting feedback from them to improve the system.

Thank you!



Topic Counts of Opened Requests
For Date Period From 04/01/2023 Through 04/30/2023

Topic Count

Animal Control 15
Mosquitoes 18
Total - Health 33

MOWING
Total - Obstructions -Tree/Branches

L -

Graffiti

Mowing

Parks

Restrooms

Right of way ( mowing )
Trails

Total - Parks & Rec

WO OOWo O

Construction Concerns
Dilapidated Home/Structure
Garage Sales

Health & Sanitation

lllegal Dumping

Junked Vehicle on private property
Sewer Concerns

Unsafe Building

Weedy Lot

Total - Planning

W 2O =22 WOOo =

N

lllegal Parking
Total - Police Department

©w W

Flooded area/Roadway and streets
Foul smeil

Junk Vehicle

Lift Station

Low Water Pressure
QObstruction-Trees/Branches
Pot Holes

Side Walk

Street Light

Streets/Signs

Tires

Traffic Signals

Water Leaks

Total - Public Works

— )
= A WOON = S AWONWW

o

Brush 13
Bulky ltems 2
Garbage 2
Trash 2
Total - Sanitation 19

Total All Topics 172



Request Topic
Junk Vehicle
Fot Holes

Pot Holes

Pot Holes

Foul smell
Sewer Concerns
Pot Holes
Mosquitoes
Brush

Animal Control
Weedy Lot
lllegal Dumping
Streets/Signs
Animal Control
Weedy Lot
Brush

Brush
Animal Control
Health & Sanitation
Street Light
Pot Holes
Weedy Lot
Streets/Slgns
PotHoles

Pot Holes

Pot Holes

Pot Holes

Pot Holes

Pot Holes

Pot Holes

Pot Holes

Pot Holes
Weedy Lot

Pot Holes

Pot Holes
MOWING
Anlmal Control
Street Light
Sewer Concemns
Pot Holes
MOWING
Anima) Control
Mosqultoes
Mosquitoes
Mosquitoes
Mosquiboes
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Mosquitoes

s
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Mosquitoes
Animal Conitrol
Mosquitoes
Mosquitoes
Mosquitoes
Mosquitoes
Pot Holes

Pot Holes

Pot Holes

Pot Holes
Mosquitoes
Mosquitoes
Bulky ltems
Pot Holes
MOWING
Mosquitoes
Brush

Animal Control
Pot Holes
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Obstruction-Trees/Branches

Date  Expected
Status - cored  Close
Closed 04/01/2023

Closed 04/02/2023

Closed 04/02/2023

Open  04/02/2023 04/17/2023
Open  04/02/2023 04/12/2023
Closed 04/03/2023

Closed 04/04/2023

Closed 04/04/2023

Open  04/04/2023 04/19/2023
Closed 04/04/2023

Closed 04/04/2023

Open  04/04/2023 04/14/2023
Closed 04/05/2023

Closed 04/05/2023

Closed 04/05/2023

Closed 04/06/2023

Open  04/06/2023 04/21/2023
Closed 04/07/2023

Open  04/07/2023 04/12/2023
Closed 04/08/2023

Closed 04/09/2023

Closed 04/09/2023

Closed 04/09/2023

Closed 04/09/2023

Assigned To

Villarreal, Yvette
Hemandez,Baldo
Hernandez Baldo
Hemandez,Bakdo
Diaz,Gabriel
cantu,omar
Hernandez,Baldo
acevedo,Yahaira
Mendlola,Roel
Garza,Griselda
Villarreal, Yvette
Villarreal, Yvette
Diaz,Gabriel
Garza,Griselda
Villarreal, Yvette
Mendiola,Roel
Pena,Yaritza
Garza,Griselda
Villarreal, Yvette
acevedo,Yahaira
Hernandez,Baldo
Viltarreal, Yvette
Diaz,Gabriel
Hernandez,Baldo
Hemandez,Baldo

Open  04/09/2023 04/14/2023
Closed 04/09/2023
Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023
Open  04/10/2023 04/15/2023
Closed 04/10/2023
Closed 04/10/2023
Open  04/11/2023 04/26/2023
Closed 04/11/2023
Closed 04/11/2023
Closed 04/11/2023
Closed 04/12/2023
Open  (4/12/2023 04/27/2023
Open 04/12/2023 04/27/2023
Qpen  04/13/2023 04/26/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/18/2023
Open 04/13/2023 04/28/2023
Closed 04/13/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Open  04/13/2023 04/28/2023
Closed 04/14/2023
Closed 04/14/2023
Closed 04/14/2023
Closed 04/14/2023
Open 0471442023 04/29/2023
Open 04/14/2023 04/26/2023
Closed 04/14/2023
Closed 04/14/2023
Open  04/14/2023 04/19/2023
Open  04/14/2023 04/29/2023
Closed 04/15/2023
Open  04/15/2023 04/30/2023
Closed 04/15/2023

Hemandez,Baldo
Hernandez Balde
Hemandez,Baldo
Hernandez,Baldo
Hernandez,Baldo
Hernandez,Baldo
Hernandez,Baldo
Villarreal, Yvette
Hearnandez,Baldo
Hemandez Baldo
Diaz,3abriel
Garza,Griselda
acevedo,Yahalra
cantu,omar
Hernandez,Baldo
Diaz,Gabriel
Garza,Griselda
Zamora,Jennifer
Zamora,Jennifer
ZamoraJennifer
Zamora,Jennifer
Zamora,Jennifer
Zamora,Jennifer
Diaz,Gabrlel
Zamora,Jennifer
Garza,Grisekda
Zamora,Jennifar
Zamora,Jennifer
Zamora,Jennifer
Zamora,Jennifer
Hermandez,Baldo
Hernandez,Baldo
Hernandez,Baldo
Hemandez,Baldo
Zarora,Jennifer
Zamora,Jennifer
Pena,Yaritza
Hernandez,Baldo
Diaz,Gabrlel
Zamora,Jennifer
Pena,Yaritza
Garza,Griselda
Hemandaz,Baldo

Description

1705 primrose avs. vehicles and trailer...
TWO POTHOLES

Photo attached

Just West of intersection of 22nd & Stewart...
foul ratten smell at pick up and drop off
trash from the rains causing culverts to be...
Photo attached

please start spraying, our backyard got...
Photo attached

dead possum

Photo attached

llegal dy dumping. See photos for reference.
Request to have Speed Limit and Do Not Pass...
loose no tags.. try to bite my wife and...

i dont know why this section is never cut...
Photo attached

brush Is in way of fire hydrant

My neighbor at 319 E 11th has two dogs who...
Trash was not picked up. B

Oblate park somer decorative lights on 11th...
starting to create a hole in front of our...

high weeds and thistle type bushes with bad...
palm tree growing in street pavement corner...
South side of intersaction of Griffin Parkway...
just South of intersection of E. 24th &...

on South bound lane in front of St.Peter &...
W 18th & Los Ebanos

2nd request your staff did not cover up this...
2nd request. this area is now worse then. ..
2nd request, your staff forgot to cover the...
pot hole starting out on Francisco

pot hole starting out on the intersection of...
grass is well over a foot tall in this yard
potholes . —

entrance of neighborhood

very tall grass and some alley overgrowth In...
2 dead possums on Los Milagros

Tum left arrow takes too long ta turn green...
smells like sewer backup

can you all notify the property owner about...
edging is full of grass

this dog was front of my house thls aftemoon...
please come by and spray mosquitoes are...
aliot of mosquitoes

masquite problem

Mosquitoes are attacking as soon as you get...
masqultoss have been bad this couple of days
Alot of mosquitoes everywhere constantly...
aver grown tree obstructing light from city...
Mosqultoes are really bad in our arez due to...
alot of Stray cats everywhere

mosquitos are really bad, especially with the...
Excessive Mosquitoes- neighborhood needs fo...
spray for mosquitoes needed

mosquitos have been attacking us as soon as...
Photo attached

Photo attached

Photo attached

don't have a photo of this one, but it's...
mosquitoes are very bad here

spray for mosquites

Mattrass has been sitting in the yard for a...

pot hole between Dora jeanne and Melinda on...
Ever since the property at Meadow Creek has...
excessive mosquitoes

Photo attached

this dags from 1709 Meriin

Photo attached
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Topic
Junked Vehicle on private property

Pot Holes
Mosquitces
Brush
Street Light
Sireet Light

Construction Concerns

Brush

Pot Holes
Brush

Junk Vehicle
Pot Holas
Traffic Signals
Woeedy Lot
Weedy Lot
Pot Holes

Traffic Signals

Health & Sanitation
Mosquitoes
Animal Contro|

Pot Holes

Foul smell

Animal Control

Date
Status Entered
Closed 04/16/2023
Closed 04/16/2023
Open  04/16/2023 05/01/2023
Open  04/16/2023 04/26/2023
Open 0471642023 04/21/2023
Open 04/16/2023 04/21/2023
Closed 04/17/2023

Closed %17!2023

Closed 04/17/2023

Closed 04/18/2023

Closed 04/18/2023

Closed 04/18/2023

Closed 04/19/2023

Closed 04/19/2023

Closed 04/19/2023

Closed 04/19/2023

Closed 04/19/2023

Closed 04/19/2023

Open  04/19/2023 05/04/2023
Open  04/19/2023 05/04/2023
Closed 04/20/2023

Closed 04/20/2023

Open 04/21/2023 05/06/2023

Close

Flooded area/Roadway and strests Closed 04/21/2023

Obstruction-Tress/Branches

Street Light

Obstruction-Trees/Branches

Water Leaks
Trash
Water Leaks
Garbage

Qbstruction-Trees/Branches

Open 04/21/2023 04/26/2023
Open 04/21/2023 04/26/2023
Closed 04/21/2023
Closed 04/21/2023
Closed 04/21/2023
Closed 04/21/2023

Closed 04/22/2023
Closed 04/22/2023

Assigned To

Villarreal, Yvette
Hemandez,Baide
Zamora,Jennifer
Pena,Yaritza
acevedo,Yahaira
acevedo,Yahaira
Villarreal, Yvetie
Pena,Yaritza
Hernandez,Baldo
Pena,Yaritza
Villarreal, Yvette
Hemandez,Baldo
Diaz,Gabriel
Villarreal, Yvette
Villarreal, Yvette
Hemandez,Baldo
Diaz,Gabriel
Villarreal, Yvette
Zamora,Jennifer
Garza,Griselda
Hermandez,Baldo
Diaz,Gabriel
Garza,Griselda
Diaz,Gabriel
Diaz,Gabriel
acevedo,Yahaira
Diaz,Gabriel
cantu,omar
Pena,Yaritza
cantu,omar
Martinez, Roman

Diaz,Gabrlel

Description

This house has numerous concerns with four...
Two potholes on intersection of 22nd &...

Lots of mosquitoes in Los Milagros...

Need brush pickup please

the light of the light post is out. need a...

we need a light

backyard patio is to close to my fencs, this...
Photo attached

1210 Matamoros St,

Photo attached

Photo attached -
There are several pot holes on Grapefruit Dr...
two mile and Conway traffic signal hight....

next to 2100 Crystal Drive

behind 2100 Crystal drive

pot holes need to be fixed/filled down 485...
southbound Shary Rd traffic light at Los...

2nd request to have the owner clean the...
mosquito spraying needs to be done throughout...
Please have dead cat picked up in front of...

a sink hole

water of shower, sink, and toilet smells bad.,...

loose dog B

2100 East 16th st Mission, Tx 78572
there are the tree branches on the line there...
we got a light down...

fallen tree branch in alley way behind Rent a...
Waiter leaking from water meter. unable to get...
se robaron el contenador de t basura, me pueden...
water leak in nenghbor house
this is & test

this is a test
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Junk Vehicle
Pot Holes

Pot Holes

Pot Holes

Foul smell
Sewer Concerns
Pot H Holes
Mosquitoes
Brush

Animal Control

Weedy Lot

Ilegal Dumping

Streets/Signs
Animal Control

Weedy Lot

Brush
Brush
Animal Control

Health & Sanitatlon

Date  Expected

Street Light
Pot Holes
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Weedy Lot
Streets/Signs
Pot Holes
Pot Holes
Pof Holes

Pot Holes

Pot Holes

Pot Holes

Pot Holes
Pot Holes

Pot Holes

‘Weedy Lot

Pot Holes
Pot Holes

MOWING
Animal Control

Street Light

Sewer Concemns

Pot Holes
MOWING

Animal Control
Mosquitoes

Mosquitoes
Mosquitoes
Mosquitoes

Mosquitces

Mosquitoes

Obstruction-Trees/Branches

‘Mosquitoes

Animal Control
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Mosquitoes
Mosguitoes
Mosquitoes
Mosquitoes
Pot Holes
Pot Holes
Pot Holes
Pot Hales
Mosquitoes
Mosquitoes
Bulky liems
Pot Holes
MOWING
Mosquitoes
Brush
Animal Control
Pot Holes

Status Entered Close Assligned To Description

Closed 04/01/2023 Villarreal, Yvette 1705 primrose ave, vehicles and trailer...

Cloged 04/02/2023 Hemmandez,Baldo TWO POTHOLES

Closed 04/02/2023 Hemandez,Baldo Photo attached -

Closed 04/02/2023 Hemandez,Baldo Just West of intersection of 22nd & Stewart...
Open 04/02/2023 04/17/2023 Diaz,Gabrie} foul rotten smell at pick up and drop off

Open  04/02/2023 04/12/2023  cantu,omar trash from the rains causing culverts to be...
Closed 04/03/2023 Hermandez,Baldo Photoattached

Closed 04/04/2023 acevedo,Yahaira please start spraying, our backyard got...

Closed 04/04/2023 Mendiofa,Roel  Photo attached

Open 04/04/2023 04/19/2023 Garza,Griselda  dead possum

Closed 04/04/2023 Villarreal,Yvette  Photo attached B

Closed 04/04/2023 Villarreal, Yvette  llegal dumping. See phatos for reference.

Open  04/04/2023 04/14/2023 Diaz,Gabriel Request to have Speed Limit and Do Not Pass..,
Closed 04/05/2023 Garza,Griselda  loose no tags.. try to bite my wife and...

Closed 04/05/2023 Villarreal, Yvette | dont know why this section is never cut...
Closed 04/05/2023 Mendiola,Roel  Photo attached

Closed 04/06/2023 PenaYariiza  brushisin way of fire hydrant
Open 04/06/2023 04/21/2023 Garza,Griselda My neighbor at 319 E 11th has two dogs who...
Closed 04/07/2023 Villarraal,Yvette  Trash was not picked up. -
Open  04/07/2023 04/12/2023 acevedo,Yahaira Oblate park comer decorative lights on 11th...
Closed 04/08/2023 Hemandez,Baldo starting 1o create a hole in front of our...

Closed 04/09/2023 Villarreal,Yvette  high weeds and thistle typa bushes with bad...
Closed 04/08/2023 Diaz,Gabriel palm tree growing in street pavement comer...
Closed 04/08/2023 Hernandez,Baldo South side of intersection of Griffin Parkway...
Closed 04/09/2023 Hemandez,Baldo just South of intersection of E. 24th &...

Open  04/09/2023 04/14/2023 Hemandez,Baldo on South bound iane in front of StPeter &..
Closed 04/09/2023 Hemandez,Baldo W 18th & Los Ebanos

Closed 04/10/2023 ~ Hemandez,Baldo 2nd request your staff did not cover up this...

Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023
Closed 04/10/2023

Closed 04/10/2023

Hernandez,Baldo

2nd request. this area is now worse then...

Hemandez,Baldo

2nd request, your staff forgot to cover the...

Hernandez,Baldo

pot hole starting out on Franclsco

Hernandez,Baldo

pot hole starting out on the intersection of...

Villarreal,Yvette

grass is well over a foot tall in this yard

Open  04/10/2023 04/15/2023 Hemandez,Baldo potholes i B
Closed 04/10/2023 Hermandez,Baldo entrance of neighborhood

Closed 04/10/2023 Diaz,Gabriel very tall grass and some alley overgrowth in...
Open  04/11/2023 04/26/2023 Garza,Griselda 2 dead possums on Los Milagros

Closed 04/11/2023 acevedo,Yahaira Turn left arrow takes too long to tumn green...
Closed 04/11/2023 cantu,omar smells like sewer backup

Closed 04/11/2023 Hernandez,Balde can you all notify the property owner about... B
Closed 04/12/2023 Diaz,Gabriel edging is full of grass -

Open 04/12/2023 04/27/2023 Garza,Griselda  this dog was front of my house this aftemoon...
Open 04/12/2023 04/27/2023 ZamoraJennifer please come by and spray mosquitoes are...
Open  04/13/2023 04/28/2023 Zamora,Jennifer allot of mosquitoes

Open  04/13/2023 04/28/2025 Zarmora,Jennifer mosquito problem

Open 04/13/2023 04/28/2023 Zamora,Jennlfer Mosquitoes are attacking as soon as you gel...
Qpen  04/13/2023 04/28/2023 Zamora, Jennifer mosquitoes have been bad this couple of days
Open  04/13/2023 04/28/2023 ZamoraJennifer A lot of mosquitoes everywhere constantly...
Open 04/13/2023 04/18/2023 Diaz,Gabriel over grown tree obstructing light from city...
Open  04/13/2023 04/28/2023 Zamora,Jennifer Mosquitoes are raally bad in our area due to...
Closed 04/13/2023 ~ GarzaGriselda alot of Siray cats everywhere

Open 04/13/2023 04/28/2023 ZamoraJennifer mosquitos are really bad, especially with the...
Open  04/13/2023 04/28/2023 ZamoraJennifer Excessive Mosquitoes- neighborhood needs to...
Open 04/13/2023 04/28/2023 _Zﬂora,Jt_anﬂifer spray for mosquitoes needed

Open 04/13/2023 04/28/2023 ZamoraJennifer mosquitos have been attackhg us as s00h as...
Closed 04/14/2023 Hernandez,Baldo Photo attached

Clesed 04/14/2023 Hernandez,Baldo Photo attached

Closed 04/14/2023 Hernandez,Baldo Photo attached ]

Closed 04/14/2023 Hernandez,Baldo don't have a photo of this one, but it's...

Open 04/14/2023 04/29/2023 Zamora,Jennifer mosquitoes are very bad here

Open  04/14/2023 04/29/2023 Zamora,Jennifer spray for mosquitos

Closed 04/14/2023 Pena,Yariza Mattress has been sitting in the yard for a..
Closed 04/14/2023 Hernandez,Baldo pot hole between Dora j jeanne and Melnda on...
Open 04/14/2023 04/19/2023 Diaz,Gabriel Ever since the property at Meadow Creek has..,
Open 04/14/2023 04/29/2023 Zamora,Jennifer excessive mosquitoes N
Closed 04/15/2023 Pena,Yaritza Photo attached

Open 04/15/2023 04/30/2023 Garza,Griselda this dogs from 1709 Merlin

Closed 04/15/2023 Hernardez,Baldo Photo attached
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Topic

Junked Vehicle on privale property
Pot Holes

Mosquitoes

Brush

Street Light

Strest Light
Construction Concems
Brush

Pot Holes

Brush

Junk Vehicle

Pot Holes

Traffic Signals

Weedy Lot

Weedy Lot

Pot Holes

Traffic Signals

Health & Sanitation
Mosquitoes
Animal Centrol

Pot Holes

Foul smell
Animal Control

Date
Status  Eitared
Closed 04/16/2023
Closed 04/16/2023
Open 04/16/2023 05/01/202%
Open 04/16/2023 04/26/2023
Open 0411612023 04/21/2023

Open 041162023 04/21

Expected
Close

04/16/2023 04/21/2023
Closed 04/17/2023

Closed 04/17/2023

Closed 04/17/2023

Closed 04/18/2023

Closed 04/18/2023

Closed 04/18/2023

Closed 04/19/2023

Closed 04/19/2023

Ciosed 0419/2023

Closed 04/19/2023

Closed 04/19/2023

Closed 04/19/2023

Open 04/18/2023 05/04/2023
Open  04/19/2023 05/04/2023
Closed 04/20/2023

Closed 04/20/2028
Open 04/21/2023 05/06/2023

Flooded area/Roadway and streets Closed 04/21/2023

Obstruction-Trees/Branches
Street Light
Obstruction-Trees/Branches
Water Leaks

Trash

Water Leaks

Garbage
Obstruction-Trees/Branches

Open  04/21/2023 04/26/2023

Open  04/21/2023 04/26/2023
Closed 04/21/2023
Closed 04/21/2023
Closed 04/21/2023
Closed 04/21/2023

Closed 04/22/2023
Closed 04/22/2023

Assigned To

Villarreal, Yvette
Hernandez,Baldo
Zamora,Jennifer
Pena,Yaritza
acevedo,Yahaira
acevedo,Yahaira
Villarreal, Yvette
Pena,Yaritza
Hernandsz,Baldo
Pena,Yaritza
Villarreal,Yvette
Hemandez,Baldo
Dlaz,Gabriet
Villarreal, Yvette
Villarreal, Yvette
Hemandez,Baldo
Dlaz,Gabrlel
Villarreal,Yvotie
Zamora,Jennifer
Garza,Griselda
Hernandez,Baldo
Diaz,Gabriel
Garza,Griselda
Diaz,Gabriel
Diaz,Gabriel
acevedo,Yahaira
Dlaz,Gabriel
cantu,omar
Pena,Yaritza
cantu,omar
Martinez, Roman
Diaz,Gabriel

Description

This house has numerous concems with four...
Two potholes on intersection of 22nd &...

Lots of mosquitoes in Los Milagros...

Need brush pickup please

the light of the light post Is out. need a...

we need a light

backyarcl patio is to close to my fence, this...
Photo attached

1210 Matamoros St.

Photo attached

Photo attached

There are several pol holes on Grapefrult Dr...
twa mile and Conway traffic signal light....
next to 2100 Crystal Drive

behind 2100 Crystal drive

pot holes need to be fixedfilled down 435...
southbound Shary Rd traffic light at Los...

2nd request to have the owner clean the...
mosquito spraying nesds to be done throughoul...
Please have dead cat picked up in front of...

a sink hole -
water of shower, sink, and tollet smells bad,...
loose dog

2100 East 18th st Mission, Tx 78672
there are the tres branches on the line there...
we got a light down...

fallen tree branch in alley way behind Rent &..
Water Ieaklng from water meter. unable to get
se robaron al contenedor de basura, me pueden...
water leak in nelghbor house
this is a test

thig is a test
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, 1819 Primrose Avenue, Mission

, 318 8 Los Ebanos Rd, Mission

, 1301 West Ray Circle, Mission

, 2105 Lake Front Drive, Mission

, 1306 South Conway Avenue, Mission
' 1201 East 8th Street, Mission

, 141¢ West F Street, Mission

, 701 Bryan Road, Mission

, 1505 Rankin Street, Mission

, 802 San Angel Street, Mission



? 501-599 E 11th St, Mission
' 305 E 27th St, Mission

? 2104 Diane Dr, Mission

, Meadow Creck in the Valley, Mission
? 2100 Crystal Dr, Mission

, 19¢1 Circle Lake Dr, Mission
' 1904 Circle Lake Dr, Mission
' 2601 San Redrigo, Mission
, 417 E Griffin Pkwy, Mission
, 2202 Norma Drive, Mission
? 121 Two Mile Line Rd, Mission
' 2312 Nicole Dr, Mission

2503 San Efrain, Mission

1911 E 21st St, Mission

1901 E 21st St, Mission

1919 E 21st 8t, Mission

1913 E 21st St, Mission

1909 E 21st St, Mission

D990 9909

1610 Merlin Dr, Mission
’ 403 Bertha Avenue, Mission
, 3105 Gabriel Street, Misgion

? 3080-3098 N Conway Ave, Mission



? 101-135 Two Mile Line Rd, Mission
' Two Mile Line Rd, Mission

v Lake View Dr, Mission

' 1908 Meadow Way Dr, Mission
? 2111 Lake Front Dr, Mission

? 500 Palo Blanco Street, Mission
? 1201 East Z2nd Street, Mission
' 1113 Sonora Street, Mission

' 1108 Sonora Street, Mission

? 167 Sabine Court, Mission

, 1904 Angus Street, Mission

' 2508 San Efrain, Mission

, 1109 Oblate Avenue, Mission
' 2102 Granite Dr, Mission

v 719 E Griffin Pkwy, Mission

? 713 E Griffin Pkwy, Mission

, 3407 San Angele St, Mission
' 4206 Santa Olivia Street, Mission
? Los Milagros Rd, Mission

7 2329 East 25th Street, Mission

? 4302 San Efrain Street, Mission

? 2114 Tiffany Dr, Mission



? 1707 Jonquil Avenue, Mission

, 3006 San Angelo Street, Mission
' 2705 Alameda Cir, Mission

, 2700 Santa Clara, Mission

? 1600 Oblate Avenue, Mission

? 2601 San Efrain, Mission

, 3102 Forest Court, Mission

, 3000 Harmony Lane, Mission

, 100 Ebano Avenue, Mission

' 3106 Santa Olivia St, Mission

? 158 South Maybermry Street, Mission
’ 201 Del Mar Street, Mission

' 801 East U.S. Business 83, Mission
? 301 Del Mar Street, Mission

? 901 U.S. 83 Business, Mission

? 2510 East Interstate Highway 2, Mission
? 1201 East 9th Street, Mission

, 819 Rio Grande Dr, Mission

? 4208 Santa Olivia St, Mission

? 2407 Beto Drive, Mission

? 2402 Beto Drive, Mission

? 2405 Beto Drive, Mission



? 1603 Alexa Marie Street, Mission
? 1413 East Avalon Drive, Mission
, 100 New Orleans St, Mission

, 407 San Antonio Avenue, Mission
' 181 Quebec Street, Mission

? 1306 E 22nd St, Mission

? 1501-1505 E 22nd St, Mission
, 1515 E 22nd St, Mission

, 2284-2298 N Stewart Rd, Mission
, 2365-2399 N Stewart Rd, Mission
' 2301 N Stewart Rd, Mission

? 1600 N Los Ebanos Rd, Mission
, 1208 Matamoros St, Mission

' 1967-1999 N Stewart Rd, Mission
? 1500-1530 W 18th St, Mission
? 1709 East 23rd Street, Mission
, 1513 Terrace Dr, Mission

? 1502 Magdalena Ave, Mission
? 2201~2209 Grapefruit, Mission
v 2214 Grapefruit, Mission

? 2401-2419 Summer Breeze St, Mission

? Hackberry Ave, Mission



? 603 Thomwood Dr, Mission

v 2007 Brazos Ct

? 808 S Shary Rd, Mission, TX 78572, USA
, 1008 Pamela Dr, Mission

? 926 N Conway Ave, Mission

' 2700 San Diego, Mission

, 3200-3372 Los Milagros Rd, Mission
, 1509 W 20th St, Mission

, 2810 Santa Ana Sireet, Mission
? 1906 Crystal Dr, Mission

v 2110 Mauve Ln, Mission

? 2031 Kelly, Mission

? 2315 E 28th St, Mission

' 2408 Harmony Ln, Mission

, Santa Sofia Ct, Mission

? 2020 East 19th Street, Mission

, 2100 East 19th Street, Mission

? 3801 San Efrain, Mission

? 2407 San Lucas, Mission

Q 107 Rio Grande Dr, Mission

v 1800 Meadow View Drive, Mission

? 2222 N Bryan Rd, Mission



? 2208 Lauren Lane, Mission

? 1811 Meadow View Drive, Mission
' 2907 San Rodrigo, Mission

, 3303 Grand Canal Dr, Mission
, 2702 San Diego, Mission

' 3104 Santa Susana Cir, Mission
' 1002 Bowen Dr, Mission

, 2009 E 21st 5t, Mission

, 3106 Santa Olivia Street, Mission
? 4404 Santa Incz Street, Mission
' 3002 Los Milagros, Mission

, 4502 Santa Olivia Street, Mission
, 2916 Hackberry Ave, Mission
? 2509 Melody Ct, Missien

? 1804 E 21st St, Mission

' 2603 San Diego, Mission

? 1718 Thompson Rd, Mission

? 2701 Paseo Encantado, Mission



Req:est Topic Status El?t::: d E:g;zzt:d Assigned To Description
2725 Pot Holes Closed 04/02/2023 Hemandez,Baldo TWO POTHOLES
2726 Pot Holes Closed 04/02/2023 Hermandez,Baldo Photo attached
2727 PotHoles Closed 04/02/2023 Hernandez,Baldo Just West of intersection of 22nd & Stewart...
2730  Pot Holes Closed 04/03/2023 Hernandez,Baldo Photo attached
2747  Pot Holes Closed 04/08/2023 Hernandez,Baldo starting to create a hole in front of our...
2750 Pot Holes Closed 04/09/2023 Hemandez,Baldo South side of intersection of Griffin Parkway...
2751 PotHoles Closed 04/09/2023 _ Hemandez,Baldo just South of intersection of E. 24th &...
2752 PotHoles Open 04/09/2023 04/14/2023 Hernandez,Baldo on South bound lane in front of St.Peter &...
2753 Pot Holes Closed 04/09/2023 Hemandez,Baldo W 18th & Los Ebanos
2754 PotHoles Closed 04/10/2023 Hernandez,Baldo 2nd request your staff did not cover up this...
2755 PotHoles Closed 04/10/2023 Hernandez,Baldo 2nd request. this area is now worse then...
2756  Pot Holes Closed 04/10/2023 Hernandez,Baldo 2nd request, your staff forgot to cover the...
2757 Pot Holes Closed 04/10/2023 Hernandez,Baldo pot hole starting out on Francisco
2758 Pot Holes Closed 04/10/2023 Hernandez,Baldo pot hole starting out on the intersection of...
2761 PotHoles Open 04/10/2023 04/15/2023 Hemandez,Baldo potholes
2762 Pot Holes Closed 04/10/2023 Hernandez,Baldo entrance of neighborhood
2767 Pot Holes Closed 04/11/2023 Hernandez,Baldo can you all notify the property owner about...
2784 Pot Holes Closed 04/14/2023 Hernandez,Baldo Photo attached
2785 Pot Holes Closed 04/14/2023 Hernandez,Baldo Photo attached
2786 Pot Holes Closed 04/14/2023 Hernandez,Baldo Photo attached
2787 Pot Holes Closed 04/14/2023 Hemandez,Baldo don’t have a photo of this one, but it's..
2791 Pot Holes Closed 04/14/2023 Hernandez,Baldo pot hole between Dora jeanne and Mellnda on...
2797 PotHoles Closed 04/15/2023 Hemandez,Baldo Photo attached
2799 PotHoles Closed 04/16/2023 Hemandez,Baldo Two potholes on intersection of 22nd &...
2806 Pot Holes Closed 04/17/2023 Hemandez,Baldo 1210 Matamoros St.
2811 Pot Holes Closed 04/18/2023 Hernandez,Baldo There are several pot holes on Grapefrurc Dr...
2815 Pot Holes Closed 04/19/2023 Hernandez,Baldo pot holes need to be fixedffilled down 495...
2820 Pot Holes Closed 04/20/2023 Hernandez,Baldo a sink hole

853 PotHoles Open 04/26/2023 05/01/2023 Hemandez,Baldo pothole on North bound lane

2858 P_oi Holes Open 04/28/2023 05/03/2023 Hernandez,Balde sending pics of the potholes on 18th & Los...
2865 PotHoles Open 04/28/2023 05/03/2023 Hernandez,Baldo pot holes at entrance of neighborhood



Request

I ([ fjso
::"\I | 3%
o]

o0 ~d
-
=S [{w]

EER

N (|2
3
[R%]

Topic Status Entered

Weedy Lot Closed 04/04/2023
Weedy Lot Closed 04/05/2023
Weedy Lot Closed 04/09/2023

Weedy Lot Closed 04/10/2023

Weedy Lot Closed 04/19/2023

Weedy Lot Closed 04/25/2023

Weedy Lot Closed 04/28/2023

Weedy Lot Closed 04/28/2023

Weedy Lot Closed 04/28/2023
Weedy Lot Closed 04/28/2023

Date Expected

Close

Assigned To

Villarreal, Yvette
Villarreal, Yvette

Villarreal, Yvette

Description

Photo attached
i dont know why this section is never cut...

high weeds and thistle type bushes with bad...

Villarreal, Yvette
Villarreal, Yvette

grass is well over a foot tall in this yard

next to 2100 Crystal Drive

Villarreal, Yvette

Villarreal, Yvette
Villarreal, Yvette

behind 2100 Crystal drive
Tall grass

Villarreal,Yvette

Grass needs to be cut.

Villarreal, Yvette
Villarreal, Yvette

Grass needs to be cut.
Empty kot needs grass to be cut.
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Date
Status Entered

Weedy Lot Closed 04/04/2023

Topic

Weedy Lot Closed 04/05/20: 04/05/2023
Weedy Lot Closed 04/09/2023
Weedy Lot Closed 04/10/2023

Weedy Lot Closed 04/19/2023

Weedy Lot Closed 04/19/2023

Waedy Lot Closed 04/25/2023

Weedy Lot Closed 04/28/2023
Weedy Lot Closed 04/28/2023

Weedy Lot Closed 04/28/2023

Weedy Lot Closed 04/28/2023

Expected
Close

Assigned To

Villarreal, Yvette
Villarreal, Yvelte

Villarreal, Yvette

Description

Photo attached
i dont know why this section is never cut...
hlgh weeds and thlstle type bushes with bad...

Villarreal, Yvette
Villarreal, Yvette
Villarreal, Yvette

grass is well over a foot tall in this yard
next to 2100 Crystal Drive
behind 2100 Crystal dnve

Villarreal, Yvette
Villarreal, Yvette

Tall grass
behind 2100 Crystal Drive tree down and needs...

Villarreal, Yvette
Villarreal, Yvette
Villarreal,Yvette

Grass needs to be cut.
Grass needsto be cut.
Empty lot needs grass to be cut.
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Status

Date
Entered

Expected
Close

Mosquitoes Closed 04/04/2023

Assigned To

acevedo,Yahaira

Mosquitoes Open

Mosquitoes Open
Mosquitoes Open
Mosquitoes Qpen

Mosquitoes Open

04/12/2023 04/27/2023

Zamora,Jennifer

Description

please start spraying, our backyard got...
please come by and spray mosquitoes are...

04/13/2023 (04/28/2023

Zamora,Jennifer

04/13/2023 04/28/2023
04/13/2023 04/28/2023

Zamora,Jennifer

Zamora,Jennifer

allot of mosquitoes
mosqwto problem
Mosquitoes are attacking as soon as you get

04/13/2023 04/28/2023

Zamora,Jennifer

Mosquitoes Open

04/13/2023 04/28/2023

Zamora,Jennifer

Mosquitoes Open
Mosquitoes Open

04/13/2023 04/28/2023
04/13/2023 04/28/2023

Zamora,Jennifer
Zamora,Jennifer

Mosquitogs Open

04/13/2023 04/28/2023

Zamora,Jennifer

Mosquitoes Open

04/13/2023 04/28/2023

Mosquitoes Open
Mosquitoes Open

04/13/2023 04/28/2023

Zamora,Jennifer
Zamora,Jennifer

mosquitoes have been bad this couple of days
A lot of mosquitoes everywhere constantly...
Mosquﬂoes are really bad in our area due to...

mosquitos are really bad, especially with the...
Excessive Mosquitoes- neighborhcod needs to...
spray for mosquitces needed -
mosquitos have been attacking us as soon as...

04/14/2023 04/29/2023

Mosquitoes Open

04/14/2023 04/29/2023

Zamora,Jennifer
Zamora,Jennifer

mosquitoes are very bad here
spray for mosquitos

Mosquitoes Open
Mosquitoes Open

04/14/2023 04/29/2023

Zamora,Jennifer

excessive mosquitoes

04/16/2023 05/01/2023

Zamora,Jennifer

Lots of mosquitoes in Los Milagros...

Mosquitoes Open

04/19/2023 05/04/2023

Zamora,Jennifer

mosquito spraying needs to be done throughout...

Mosquitoes Open

04/23/2023 (05/08/2023

Zamora,Jennifer

mosquitoes



Request Date Expected Assigned

P Topic  Status Entered Close To Description
2728 Foul smell Open 04/02/2023 04/17/2023 Diaz,Gabriel foul rotten smell at pick up and drop off
2821 Foul smell Closed 04/20/2023 Diaz,Gabriel water of shower, sink, and toilet smelis bad,...
2849 Foul smell Closed 04/25/2023 Diaz,Gabriel heard 1 whack,( cat scream ) 2 whack( cat...



Request
#

2812
2816

4859

Topic  Status o oored  Close
Traffic Signals Closed 04/19/2023

Traffic Signals Closed 04/19/2023
Traffic Signals Open 04/27/2023 05/02/2023

Date Expected Assigned

To Description
Diaz,Gabriel two mile and Conway traffic signal light....

Dlaz,GabneI southbound Shary Rd traffic light at Los...

Diaz,Gabriel Two Mile & Conway. If you want to turn East...



Request Date Expected Assigned
Topic Status Entered Close To Description

Streets/Signs Open 04/04/2023 04!14!2023 Diaz,Gabriel Request to have Speed Limit and Do Not F Pass...
Streets/Signs Closed 04/09/2023 Diaz,Gabrigl palm tree growing in street pavement corner...
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Streets/Signs gp_en 04/29/2023 05/09/2023 Diaz,Gabriel street sign folded over from heavy storm
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Streets/Signs Open 04/20/2023 05/09/2023 Diaz,Gabriel stop sign down from storm at circle drive and...
Streets/Signs Open 04/29/2023 05/09/2023 Diaz,Gabriel glassgock and San sebastian directional and...
Streets/Signs Open 04/29/2023 05/08/2023 Diaz,Gabriel Photo attached
Streets/Signs Open 04/29/2023 05/09/2023 Diaz,Gabriel stop sign down

Streets/Signs Open 04/29/2023 05/09/2023 Diaz,Gabriel stop sign down
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. Date Expectod
Topic Status Entered Close
Obstruction-Trees/Branches Open  04/13/2023 (04/18/2023
Cbstruction-Trees/Branches Open  04/21/2023 04/26/2023
Obstruction-Trees/Branches Closed 04/21/2023

Obstruction-Tress/Branches Ciosed 04/22/2023

Obstruction-Trees/Branches Closed 04!24!2023

Obstruction-Trees/Branches Closed 04/25/2023

Obstruction-Trees/Branches Closed 04/29/2023

Obstruction-Trees/Branches Open 04/29/2023 06/04/2023

Obstruction-Trees/Branches Open  04/30/2023 05/05/2023

Obstruction-Trees/Branches Cpen 04/30/2023 05/05/2023
Obstruction-Trees/Branches Open 04/30/2023 05/05/2023

Assigned
To
Dlaz Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel
Diaz,Gabriel

Description

aver grown tree obstructing light from city...

there are the tree branches on the line thers...

fallen tree branch in alley way behind Rent a..

this is a test
Unable to see oncoming traffic due to...

several large branches broken on tree near...
tree Is blocking the road and not passable.
Good afternoon, This tree blew over last...
arboles caldos de la tormenta

after effects of the storm cfean up

tree branches




Request

g  Topic Status Date  Expected

# ) _ Entered Close AssignedTo Qefcriptlon
2828 Trash Closed 04/21/2023 Pena,Yaritza se robaron el contenedor de basura, me pueden...

2887 Trash Open 04/29/2023 05/09/2023 Pena,Yaritza my moms trash can has gone missing since bad...



Request Date Expected Assigned

” Topic Status Entered Close To Description
2844 Low Water Pressure Closed 04/25/2023 cantu,omar no water
2850 Low Water Pressure Closed 04/25/2023 cantu,omar Qur water is looking a little yellow this...

Low Water Pressure Open  04/30/2023 06/15/2023 cantu,omar low water pressure and foul smell in water...



Request Date Expected
Topic Status Entered Close Assigned To Description

Animal Control Open  04/04/2023 04/19/2023 Garza,Griselda dead possum

Animal Control Closed 04/05/2023 Garza,Griselda loose no tags.. try to bite my wife and...
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Animal Control Open  04/06/2023 04/21/2023 Garza,Griselda My neighbor at 319 E 11th has two dogs who...
Animal Control Open  04/11/2023 04/26/2023 Garza,Griselda 2 dead possums on Los Mitagros
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Animal Control Open  04/12/2023 04/27/2023 Garza,Griselda this dog was front of my house this aftemoon...
Animal Control Closed 04/13/2023 Garza,Griselda alot of Stray cats everywhere
Animal Control Open  04/15/2023 04/30/2023 Garza,Griselda this dogs from 1709 Merlin

Animal Control Open  04/19/2023 05/04/2023 Garza,Griselda Please have dead cat picked up in front of...
Animal Control Open  04/21/2023 05/06/2023 Garza,Griselda loose dog
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Animal Control Open  04/24/2023 05/09/2023 Garza,Griselda | see the dog coming from 407 Bertha big dog...

Animal Control Open  04/25/2023 05/10/2023 Garza,Griselda heard 1 whack,{ cat scream ) 2 whack( cat...
Animal Control Closed 04/25/2023 Garza,Griselda heard 1 whack,{ cat scream ) 2 whack( cat...
Animal Control Closed 04/25/2023 Garza,Griselda heard 1 whack,( cat scream ) 2 whack( cat...

Animal Control Open  04/26/2023 05/11/2023 Garza,Griselda two identical dogs have no idea who the...
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Animal Control Open 04/28/2023 05/13/2023 Garza,Griselda same as previous request a few days back this..,
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Topic Status

Date
Entered

Expected
Close

Brush Closed 04/04/2023

Brush Closed (4/05/2023

Brush Closed 04/06/2023

Brush Open

‘Brush Closed 04/15/2023

04/16/2023 04/26/2023

Brush Claosed 04/17/2023

Brush Closed 04/18/2023

Brush Open
Brush Open
Brush Open

Assigned To

Description

Mendiola,Roel Photo attached
Mendiola,Roel Phota attached

Pena,Yaritza
Pena,Yaritza

brush is in way of fire hydrant

Photo attached

Pena,Yaritza
Pena,Yaritza
Pena,Yaritza

04/23/2023 05/03/2023

04/27/2023 05/07/2023

Pena,Yaritza
Pena,Yaritza

“Need brush pickup please

Photo attached
Photo attached

Brush on Shary Road and Mulberry (Shary palms...
Photo attached

04/29/2023 05/09/2023

Brush Open

Brush Open

04/29/2023 05/09/2023

Brush Open

04/30/2023 05/10/2023

Pena,Yaritza
Pena,Yaritza
Pena,Yaritza

Pena,Yaritza

all the bushes filf the drainage

Photo attached

my branches fell from storm. please pickup....
tree fell, we have no other choice to put it...




Reception:

CITY SECRETARY
MONTHLY REPORT
APRIL 2023

Calls received: 3,058
- Bcalls
. Bwdkelng
Walk-ins: 85 D Crbn
Vital Statistics:
Apr-23 Apr-22 YTD 23 YTD 22
Birth Records Registered 126 115 1008 1232
Birth Records Issued 436 432 3455 3032
Death Records Registered 38 48 312 446
Death Records Issued 34 39 520 485
Funds Received $10,356.00 | $13,722.00 $ 84,113.00 | $ 90,807.00
40007 e
3000
20004 B BR iss.
10001 OD/R iss.
ol
Cemetery:
Laurel Hill San Jose Cathollc Baby Sp. YTD 22/23 '
Burials: 1 0 4 0 3R
Sold Spaces: 0 0 0 0 D, o -
Laurel Hill San Jose  Catholic Baby Sp. YTD 21/22
Burials: 5 0 4 0 g2
Sold Spaces: 0 0 5 0 71




