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June 16, 2026

Jose Zavala

City of Mission
1201 E 8™ Street
Mission, TX 78572

Re: Quote for 2026 Annual Subscription Renewal Period 12/01/2026 — 11/30/2027

Dear Jose:

The annual renewal of SPMR software, support, and data hosting will be 12/01/2026. The
renewal amount will be $27,009.19 if no additions or removals of setvices are requested prior to

the anniversary date. Please note that any changes need to be made 60 days prior to the

12/01/2026 anniversary date.

Please see below for pricing breakdown.

Subscription Quote for 2026 Annual RenewaI:J

Kind regards,

Stella Hunter

SmartPhone Meter Reading, LLL.C
811 E Plano Parkway, Suite 110A
Plano, Texas 75074

Annual Price Cost Extended
Description - Recurring Fees per ltem Qty Annual Pre-Pay
SPMR SmartPhone License and Support S 2,782.77 718 19,479.39
SPMR SmartPhone Data Hosting S 678.15 71 s 4,747.05
SPMR Web Seat License and Support S 2,782.75 1 s 2,782.75
Total | $ 27,009.19

SPMR, LLC. e 811 E. Plano Parkway, Suite 110A e Plano, Texas 75074 e (214) 540-5050
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September 22, 2626

Jose Zavalg

Meter Reading Supervisor
City of Mission, TX

1201 E. 8th Street
Mission, TX 78572

Dear Jose:

Advice has been requested of the nature of software license subscription service that
SPMR, LLC proposes to provide as part of the SmartPhone Meter Reading service.
Because the software that we will provide is the proprietary property of SPMR, LLC, no
other person or entity is capable of maintaining that software and therefore, you should
consider SPMR, LLC as the sole source for your SmartPhone Meter Reading system
subscription.

The software that we license to our customers is confidential and proprietary. To that
end:

1. All employees and contractors of SPMR, LLC are bound by signed confidentiality
agreements.

2. All vendors who have a need to see or use the software are bound by signed

3. All customers who use the software use it under a license subscription service
agreement are also bound by confidentiality provisions in their agreements with
SPMR, LLC.

As always, we appreciate the opportunity to be of service to you and City of Mission. If
you have any questions, please do not hesitate to call me at (214) 540-5050.

Sincere}y/
VD
Andrew Kercher

President
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