SmartC om me swar choice in DIA Service Order Form

Telephone Telephone & Data Services

Buyer Name: City of Mission 600 Ash Avenue,
Address: 1201 E. 8th Street, Mission, TX 78572 McAllen, Texas 78501
Contact Phone 956.687-7070
Phone number: Toll Free 888.302.1125
E-mail: Fax 956.213.1147

DIA Service Details

. . . . . Monthly Recurring
Direct Internet Access Services Term Demarc Information / Service Location Cost (MRC)*

DIA Internet Access 1Gbps 12 Months |City of Mission NOC, 1201 E. 8th Street, Mission, TX $ 695.00
Public IP address: Includes a /28 subnet (14 Usable IPs) bundled with service. Additional IP addresses
$5.00 per IP per month

| 1

Plus applicable regulatory fees and surcharges
Allowable voluntary extension #1 of 2 (12 month term) as per contract signed on
12-18-2020 for RFP 21-008-11-02 / Bandwidth Internet Services
| 1
Total MRC: § 695.00

Customer may use the Extended Order Form for additional sites
Service Location Contact Information
Service Location Contact Name: Abram Ramirez
Service Location Contact Email: aramirez@missiontexas.us
Service Location Contact Phone: 956-580-8688

. 1201 E. 8th Street, Mission, TX
Billing Address:

78572 Billing Department Phone:
Billing Contact Name: Billing Contact Email:
Billing Contact Phone: Billing Alternate Phone:

The information contained herein is confidential and proprietary and should not be disclosed, copied, duplicated or distributed in any manner without the
explicit written consent of SmartCom Telephone, LLC
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SmartCom me SMART choice in DIA Service Order Form

Telephone ‘elephone & Data Services

Buyer agrees that this Service is subject to and governed by the terms and conditions in its Agreement with Seller.
Buyer understands that this Service Order is an offer to purchase Service from Seller and is not binding on Seller until it
is accepted by way of a Firm Order Confirmation from Seller. Buyer hereby warrants and represents that more than ten
percent (10%) of the transmissions on each circuit-based Service provided hereunder shall be interstate transmissions
or foreign transmissions as those terms are defined in 47 USC Sections 153(17) and 153(22) and that Buyer's uses for
the Services will include use of the internet. Further, Buyer understands that if the Point of Demarcation for the Service
Location of this Service Order originates or terminates on Third Party Facilities, then such Point of Demarcation shall be
determined by the third party which owns and/or operates such facilities, for which Seller shall provide Buyer
notification thereof as soon as practicable following the receipt of such determination by the third party.

This Service Order will be governed by Smartcom' standard Master Service Agreement (MSA) as if same were executed
by both parties. The MSA is posted under the Terms & Conditions link at www.smartcomtelephone.com/terms. The
parties understand the governance of the MSA, especially the limitation of liability provisions, is material consideration
for the services and pricing being provided by Smartcom. SmartCom Telephone, LLC, 600 Ash Ave., McAllen, Texas
78501, (956) 687-7070.

Billing will start: Jan 1, 2021

Signature Signature

For Customer / Buyer For SmartCom Telephone, LLC
Printed Name Printed Name

Date Date
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