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Mission Fire Prevention Bureau
415 W. Tom Landry Ave.

i

e

2 Misslon, TX 78572
;u Phone 956-580-8711
g § Fax 956-580-8712
A

Mission Fire Prevention

Monthly Activity Report: April 2024

FIRE INVESTIGATIONS

There was one (1) fire Investigation for the month of Aprll.
o On Aprll 2, 2024, Fire Marshal Frank Chaires investigated a structure fire at 1504 Barcelona Bivd.

Accidental
Full Investigation: 1 Total
Call out to document of Incldent: 0 Total

Year to Date: 9 Total

SOUTH TEXAS ARSON RESPONSE TEAM FIRE INVESTIGATIONS

The Hidalgo County Fire Marshal’s Office asked for our assistance in zero (0) fire investigations for the
month of April.

Our assistance was requested: 0 Totel
Assistance Requested by us: O Total

Year to Date: D Total



INSPECTIONS

There were one hundred two (102} Inspections conducted for the month of April: thirty-nine
(39) occupancy, thirty-one (31} annual and thirty -two {32) other forms of inspections.

Year to Date: 586 Total 208 Occupancy 213 Annual 165 Other

Inspection rate to date: 11%

COMPLAINTS

There were zero (0) complaints for the month of April.

There were zero (0) complaints resolved within this month.

Year to Date: 0 Total

SUBDIVISION REVIEWS

For the month of April there were twenty - seven (27) subdivision plan reviews.

Year to Date: 150 Total

SPRINKLER SYSTEM PLAN REVIEWS

For the month of April there were four (4) sprinkler system plan reviews.

Year to Date: 25 Total

FIRE ALARM SYSTEM PLAN REVIEWS

For the month of April there was three (3) fire alarm system plan review.

Year to Date: 19 Total

EXHAUST HOOD CANOPY PLAN REVIEWS
For the month of Aprll there was zero (0) exhaust hood canopy plan reviews.

Year to Date: 6 Total



FIRE DRILLS

There were zero {0) fire drills conducted for the month of April.

Year to Date: 0 Total

TRAINING

There were three (3) training in the month of Aprll.

April 2 - 5, 2024 - Fire Marshal Frank Cavazos attended ESO training In Austin
April 8, 2024 - Fire Prevention staff attended ESO training In library
April 23, 2024 - Fire Prevention staff attended fire alarm training at Mission Hospital

Year to Date: 17 Total

MEETINGS ATTENDED

For the month of April there were fourteen (14) meetings attended by the Fire Prevention Office.

April 4, 2024 - Fire Marshall Frank Chaires City ID’s

April 8, 2024 - Fire Marshall Frank Cavazos attended Command Staff meeting at the Misslon Fire
Department Administration Conference room

Aprll 8, 2024 - Fire Marshal Frank Cavazos attended City Council meeting at Council Chambers
April 11, 2024 — Fire Marshal Frank Cavazos attended SRC meeting

April 11, 2024 — Fire Marshal Frank Cavazos attended retreat at the CEED building

April 16, 2024 - Fire Marshal Frank Cavazos attended Director's meeting at City Hall

April 17, 2024 — Fire Marshall Frank Cavazos attended meeting with Susie De Luna at Planning
Depariment

April 18, 2024 — Fire Marshall Frank Cavazos attended SRC meeting

April 18, 2024 - Fire Marshall Frank Cavazos attended Lexipol meeting on teams

April 19, 2024 — Fire Marshall Frank Cavazos attended a discussion on Knox Box at Excellence In
Leadership Academy

April 22, 2024 — Fire Marshall Frank Cavazos attended command staff meeting in Admin. Conference
Room

April 22, 2024 - Fire Marshall Frank Chaires City ID's

April 25, 2024 - Fire Marshall Frank Cavazos attended SRC meeting

April 30, 2024 ~ Fire Marshall Frank Cavazos attended PCC meeting at City Hall

Year to Date: 184 Total



PUBLIC EDUCATION

During the month of April there were five {5) presentations conducted.

Date Locatlon Fire
Extinguisher
| w/Simulator |
04/06/2024  FIRE EXTINGUISHER TRAINING 17
AT CENTRAL FIRE STATION
0a/09/2024 | CAREER ON WHEELS AT LEO
| MARCELL ELEMENTARY _
04/12/2024 | CITY OF MISSION SPRING RALLY
' LEO PENA PLACITA PARK
D4/18/2024 | CAREER DAY SHOW & TELL
LAVALETTE MONTESSORI
04/30/2024 @ CENTRAL STATION TOUR -~ IDEA
| SCHOOL
Year to Date:
Year to Date w/The Tutor
Year to Date w/F.S.T.

Year to Date w/City Events 9
Year to Date — Other
Year to Date Grand Total

ﬁamgm/wyﬂﬂfFln Marshal

*Dedicated to the Community We Protect... and Serve”

Fire Safaty
Traller

59 Presentatlons 15,429 Audlence
0 Presentations O Audience
10 Presentations 1010 Audience
Presentations 4130 Audience
12 Presentations 1908 Audience
90 Presentations 22,477 Audience

Tours of
Stations

101

Fire Safety City
Presentation Events/
Parade
200
100
110



Media Relations- Departmental Report/April 2024

Kenia:

® Created daily content on the City of Misslon’s social medla platforms and PEG channel-

Facebook, Instagram, Twitter, and YouTube

® Produced video on Crime Victims’ Awareness Event

® Produced Superheroes Autism Awareness Video

® Produced video on the first Paint Mission Beautiful Program

® Produced video on fire-based EMS announcement

® Coordinate interviews with city staff to keep residents informed on projects, programs, and

events

® Wrote talking points and welcome remarks for the Mayor and City Manager for city events

® Created graphics for all social media platforms

® Conducted various interviews with the media

% coordinated with consultant KM International for assistance when needed

® served as MC for various city events

® Coordinated all media advisories, footage, photos, and press events for Mission City events

and police department events, including...

News release for Charter Amendment Community Briefings

News release on the new Cltrus Garden at the Speer Memorial Library

News release for the Crime Victims’ Awareness Event

News release for Superheroes Autism Awareness Event

News release to invite the community to the Community Briefings in the month of April
News Release on CDBG's Paint Mission Beautiful program

News release on the City Council Brief (report after council meetings)



® Recorded video at CDBG'’s Spring Rally
® Ordered updated gear and equipment
® Responsible for purchasing procedures
*® Produced graphics for all social media platforms

® Responsible for audio and video production for council meetings and continuing
improvements to Master Control and PEG channel

Humberto

® Produced video on Water Conservation

® Photo coverage of multiple city events, including...

O Took photos at the Charter Amendment Community Briefing
O Took photos for the weekly “Pet of the Week”

O Took photos for City Council Meetings

O Took photos for Crime Victims’ Awareness Event

O Took photos for groundbreaking and ribbon-cutting ceremonies
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Utility Billing and Collection

| ANALYTICAL STATISTICAL COMPARISON
$ UTILITY BILLING
FY-T-D FY-T-D
BILLING TYPE APR -2024 APR=2023 53.94 523
Water Consumption (Qals.) 338,726,000 347,732,000 2,479,923,000 2,392,030,000
Number of Customers 30,995 30,553
e ——
WATER & WASTEWATER
Water Sales $ 1,176,184 $ 1,191,641 $ 8,495023 $ 7580540
Water Sales - Granfano 2,178 2451 16,961 15,997
Connections 18,975 1,455 188,285 106,335
Reconnect Fees 11,150 6,250 69,725 36,900
Sewage Service 662,564 670,499 4,710,643 4,042,618
Sowage Service - Ganleno 1,250 1,254 10,080 8,868
Industrial Sewer Surcharge 1,046 1,209 4,734 3,312
Wastewsier Assessment 7,830 5410 65,460 51,875
Service Charge 7,785 6,015 70,700 59,818
Qarage Sales & Other 5,015 1,920 33,3156 29,906
Total $ 1,803,087 $ 1,888,104 $ 13,664,928 $ 11,945,169
] ————— —— e ——————————
SANITATION
Garbage Fees $ 685285 $ 619,306 $ 4,696,804 $ 4324612
Brush Fess 104,683 104,850 834,654 543,143
Total $ 789968 $ 724,156 $ 5,531,548 $ 4,867,755
A —— e —
DRAINAGE ASSESSMENT FEE
Drainage Assessment Fee $ 106,048 $ 104,733 $ 739,727 $ 649,968
Total $ 108,048 $ 104,733 $ 738,727 $ 5849968
I—_ —— S —— e —
Total Bltling $ 2,790,003 $ 2,716,083 $ 19,938,201 $ 17,462,802
e ———
$ UTILITY COLLECTIONS %
FY T-D FY-T-D
COLLECTIONS APR=2024 APR=2023

$ 1846252 $ 13,886,639

$ 11,711,110

Total Collections
T ——

$ 1,993,721




Clty of Mission Public Works Department Aprll 2024

Water Distribution
Utility Line Installation

Water Distribution Crews installed 86 Linear Feet of Utility Line. Below are the locations where the
broken line repairs took place. There were twelve (12) major water line breaks repaired.

Water Distribution - Utllity Line Installation

Ciy Golf Course 5 3615 Betty 20 Doherty / Klka Loop Mayberry / Sunrise South w;ter Plant

1614 Blake 5 3108 N Glasscock 14

Doherty / Klka Loop6 1816 N Nicholson 14

913E 11+ 8t 2 1006 W 24" St 8

April 2024
Utility Pipe Line Installation
60 - 56
48
®
°
.
®
o
=
-
6
3 L]
6-Inch 8-inch 124nch
Pipe Size
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City of Misslon Public Works Depariment April 2024

Water Distribution

Water Distribution - Maintenance Benchmark Summary
The following Is Water Distribution’s maintenance benchmark summary for April 2024.

Angle Stop ¥ 132 |
Backflow Device 1 0 II 0 0 0 -lm
Density Tasts 0 2 # w2 a 30 121 529
Fences/Pavement 0 0 0 0 o IRIEED)
Hydrant Maintenance 8 B84 M 17 4 6 4 352 | 357
Manhole/Lift Station 17 5 1 “ 17 2 ¢ KD
Meter Boxes 61 % e 88 7 M 4 07| 499
Meter Maintenance 4 5 18 44 4 2 4
New Meter Taps 8 T &4 88 44 & &
Odor Water 27 13 17 B3 2 1 10
Other 10 0 1 7 2 4 A 71| 104 ]
Sewer Stop/Repair/Tap 12 17 6 € 18 24 17
Stub Out 0 1 0 0 0 0 (] 1] o]
Sewer Pressure Test 0 13 0 0 4 1 0 55
Televise Sewer line 0 0 0 0 0 0 0 D

Utliity ID & Spotting 63 504 404 535 540 09 515 PEECIETD
Valve Maintenance 2 2 2 0 1 2 8 17
Water Break/Repalr 19 4 52 4 N 1B 3 239

Water Pressure Test 0 1 1 10 5 8 6 1|  oa]

Totale 671 842 715 908 844 889 846
April 2024

Utility - Water Distribution Benchmark

0 103 206 308 412 516
Page 3 of 19



Clty of Misslon Public Works Department April 2024

Water Distribution - Utllity Inspections Our Utility Inspectors, Mr. Lupe Vela and Mr. Carlos Fuentes,
conducted inspections on the thirty-six (36) sites below, parformed 5 Hydrostatic Tests and 30 Density Street Tests.

There was 515 line locatas.

. S Start | Completion . Inspaction

I All Heart Church 3/2023 3 Mile / Shary Under Construction
Amber Grove 212023 2% Trosper Under Construction
Anzalduas Industrial Park PH 1 412024 Mllitary / Bryan Under Construction
M Anzaiduas Industrial Park PH 7 312024 Military / Bryan Under Construction
BEE Augusto Contreras 22023 Shary / Bus 83 Under Construction
IZH Bentsen Grove 9/2022 Inspiration / 1 Mile South Under Construction
I Bentsen PaimPH Il 12023 Inspiration /1 Mile South Under Construction
E Brilliant Academy PH | 3/2023 Los Ebanos / Charles St. Under Construction
| Bryan Pointe PH I 212023 Bryan / 1% Street Under Construction
I[N Camelias Plaza 9/2023 FM 495 { Bryan Under Construction
IEEE Cap Storage Victorla Drive, LLC 6/2023 Shary / Victorla Under Construction
[ 12 | Clty of Misslon W-A15, § Conway L.8.  7/2020 Trinity / Conway South Under Construction
Coastal Plaza 11/2021 Expressway / Bryan Road Under Construction
IEIW Conway Avenue Sewsr Project 212022 2 Mile / Conway Under Construction
Cross Church 712023 Expressway / Glasscock Under Constructien
IEIEH Crystal Estates 9/2023 inspiration Rd /Esperanza  Under Construction
El Coyote 0/2023 4 Mile La Homa Rd Under Construction
IEEE EiMilagro PHI 1212022 Los Indlos / Bryan Under Construction
IEEN Excel Carriers 772023 3 Mie / La Homa Under Construction
Garden Path 9/2022 Taylor / FM 495 Under Construetion
IHop 2/2023 North Conway Under Construction
Las Esperanzas 12023 Glasscock / Frontage 83 Under Construction
Las Misiones De San Jorge $/2023 8 Conway / Miltary Under Construction
Lucksinger Apariments 872021 Lucksinger / Bus 83 Under Construction
Mayberry Ranch 172023 3 Mils North Mayberry Under Construction
Monarza Estates 9/2023 3 % N Mayberry Under Construction
Palmetto Estates 9/2023 Barnes St Under Construction
Quest Gateway 512023 Frontage / Bryan Under Construction
Sendero Phass | 1/2023 1 Mile South Under Construction
JESN Sendero Phase Il 2/2022 1 Miie South Under Construction
Sharyland Bus Park PH | 312022 Anzalduas / Military Under Construction
Shary Town Plaza 712023 Shary / 4% Street Under Construction
IEEN Speedy Trails 212022 West Mile 2/ Holland Under Construction
The Reserve at Taylor Subdlvision 42024 Taylor / FM 495 Under Construction
The Shops At 495 92022 FM 495 / Conway Under Consiruction
KRl Turtle Cove 82023 Mile 3/ White Oak Under Construction

2023-24 Water & Wastewater Major Ongolng Construction Projects
. Linear Construction | Cumrent Construction i
N. Conway 5,280 LF RDH Site &
(Mlle 2 to Mile 3) 90% %0% LU ot LLC

Page 4 of 19
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Chty of Misslon Public Works Dapartment Aprll 2024

Water Distribution - Backflow Prevention Inspections

There were twelve {12) Backflow Prevention Assembly Inspections that Mauro Anzaldua Jr. performed
to keep our water lines free from back slphonages and water backflow contamination for April.

2023-24 Backflow Inspections

Inspection of Commercial
Accts

Inspection of Sprinkler
Accls 14 16 " 13 10 12 8

April 2024
Backflow Prevention Inspections

Irrigation
Systems
75%

Page 5 of 18



City of Mission Public Works Department Aprll 2024

Water Distribution - Sewer Collectlon

Our Sewer Collection Crews inspected and maintained monthly the City's 40 active Sewer LIft
Stations and approximately 374.58 miles of sewer lines by responding to 10 sewer backups and
723 work orders this month.

2023-24 Sewer Collection Lt Station Inspections

Lift Stations Inspections 703 589 575 740 370 723
Televised Shes 0 0 0 0 0 0 0
Televised Feet 0 0 0 0 0 0 0

Sewer Collection
Lift Station Inspections

(=]
+
4

Page 6 of 10



Chy of Misslon Public Works Department April 2024

Water Treatment Plant

Water Production Water Plant Operators at our North and South Water Treatment Plants treated
403.360 mllliilon gallons of water.

2023-24 Water Million Gallons (MG)

I 31 3 1 3 D D S

476 399 373 391 386 387 403 peEGE

Parameters Exceeded: N/A_ Rainfalk 0.4

2023-24 Water Production
Milllon Gallons (MG)

182 -

Oct Nov Dec Jan Feb Mar Apr
Operations and Maintenance - North Water Treatment Plant

¢ The International Dioxide (IDI} Company collected the monthly chlorite samples.
¢ Continued with regular maintenance of pump and motors, as well as, kept up with mowing grass in
the facilities and towers.
¢ Operators continued palnting the High Service Area structures.
o Operators performed required dally and monthly water lab analysis, backwashed and cleaned
required filters.
» COVID-19 safety practices continue based on the CDC Guidelines and staff are encouraged to
wear masks and practice social distancing.
¢ Reviewed water quality lab results from the following certified laboratories:
1. Ana-Lab {Chlorite, TOC, SUVA)
2. Eurofins Eaton Analytical (Chlorite)
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Clty of Misslon

Public Works Departrent April 2024

Operations and Maintenance - South Water Treatment Plant

¢ The International Dioxide (IDI) Company collected the monthly chlorite samples.
» Operators started painting Basins in the Plant 3, along with the Motors and Pumps.
» Water Distribution Crew assisted in installing a 12-inch valve and unclogging Drain Plpe leading to

Reservoir.

s Operators continued with regular maintenance of pump and motors, as well as, kept up with mowing
grass in the facilities and towers.

¢ Operators performed daily and monthly water lab analysis, backwashed and cleaned required
filters. Staff performed necessary water plant and reservolr adjustments; such as water influent,
water effluent, water levels and chemical adjustments.

» Staff maintained grass trimmed at two treatment plants, reservoirs and distribution water towers,

e Initiated preventive maintenance on equipment as deemed necessary and exercised emergency

generators weekly.
Water Treatment Plants
2023-24 Raw & Finish Water
Million Gals. (MG)
510 . I !
—-.--._.j — 1
408 | |
206 |
204 |
102
(]
Qot Nov Dec | Jan Feb Mar Apr
EFinish| 476 300 373 a1 386 387 403
Raw 509 453 | 449 244 425 426 460
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City of Misslon Public Works Department April 2024

Wastewater Treatment Plant
Wastewater - 7roatment Wastewater Plant staff treated 228.510 million gallons of Wastewater.

2023-24 Wastewater Million Gallons (MG)

ol bl Tl Lo Tl T 5
125 68‘218 223 228 227 215 232 229 WKy 2,719

2023-24 Treated Wastewater
Million Gallons (MQ)

141 -

Oct Nov Dec Jan Feb Mar Apr

Wastewater - Wasfowater Plant Status No violations this month and Plant operated at 54.99% capacity; Plant
Is rated at 13.5 mgd; Yearly averaged 7.423 mgd. There was 0.5 inches of rainfall this month.

Wastewater - Risk Management Program Wastewster Plant followed the suggested CDC Guidelines for COVID-
19, as well as, all employees received Proper Protection Equipment when needed. Disinfectant spray was used to
clean common arees. Facilittes Department checked all filters for bulldings with climate control systems and also
checked safety equipment for fire hazard preparation and took special precaution as the UV Rehab Project began on
March 25, 2024. Warning signs are posted at the UV Disinfection area.

Wastewater - Staff' Developments Travis R. Dunn and Juan Cortez are testing for a Wastewater "C" license. All
classes have been taken and all operators are now ready for the next step In their careers. The Plant has Ramiro Ortiz
as Chlef Operator and Is responsible to ald In the process control and all processing of Water Samples and TCEQ
compllances. This role is critical for all Wastewater Plant operations.

Wastewater - Facliffly Activities The Supervisory Staff continues to support the team with training goals and best
practices towards maintaining the Plant in compliance with TCEQ regulatory inspections. The Plant will upgrade the UV
Disinfection Systems. Xylem and the City of Misslon have reached &n agreement and have started the work on the
Xylem Disinfection System. Plans to rehabillitate the Disinfection System will allow the disinfection process to continus
for an extended period of time without the added cost of new construction to main structures. The Main Lift Station No.
2 Rehabilitation Project has commenced at the South Well; Mor-Wil began working on this project this month.
Wastewater - General/ Malntenance Staff maintained grass trimmed, initiated preventive maintenance on
equipment as deemed necessary; (automatically) exercised two emergency generators once a week. In-house repairs
were completed as follows:

1. Odor control systems were monitored and adjusted to reduce malodorous emissions.

2. Operators continued routine cleaning of clarifiers side walls to remove algae buildup,
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Chy of Misslon Public Works Department

00 NTC MW

April 2024

Pumps at our Main Lift Station were exercised for better flow to our Screening System at head works.
Operators cleaned “Tea Cup® Grit System at head works on a weekly basis.

Maintenance Crew worked on Lift Station, pumps 2 and 5 at Main Well System.

Maintenance Crew worked on Lift Station 5, wet well pump station.
Crew worked on maintaining a proper level at the Pretreatment Pond.

Worked on Xylem modules to relnstall them with new light bulbs.
Clarifiers were cleaned weekly, ground keeping by all operators.

Wastewater - Contract Work
City’s Contracted out electricians worked on the following.

1.
2,

J&E had no work done this month.

Hill-Tex work done at the Plant was as follows.

» Worked on UV Rehab Project; UV Channel 1 flow meter and
automatic gate for disinfection, Air Conditloner unlt at UV
MCC room, west end.

» Worked on Rotor 1 East at the digester and VFD at thickener
room.

o Worked on security system for North and South Carrousels.

+ Worked on LIft Station 5, mechanical seal repalrs.

Wastewater - Other Contract Work

1.

2.
3
4,

CB3 continued to provide the Plant with sludge and grit removal
services.

Cintas continued to provide uniform services and entrance door
mat replacements on a weekly basis,

Polydine continued to supply us with polymer totes for aiding in
sludge de-watering at Belt Press System.

Facilities Department worked on the Plant’s air filier exchanges.

Wasteweter - Lab Siatus Al supplies and equipment are meeting
TCEQ standards and analysis are concurrent with Standard Methods,
ERA annual testing will start in June. All supplies have been received.
Plant Supervisor continued using the EPA Discharge Monltoring Report federal reporting system complying with TCEQ
regulations; Plant Is following all TCEQ rules and regulations, it cleaning water reintroduction back to the environment.
Wastewater - Specia/ Projecis Capital Improvement Projects Include an upgrade on the UV Systems, covers for
UV protection and other needed projects. Also, Digester System upgrades are being discussed for future improvements,
as well as, redundancy for our Dewatering Sludge System (Belt Press). Mor-Wil Engineering will be working on the
rehabilitaticn of the Plant's Maln Lift Station. Lawson Products Is scheduled to work on Maln Lift $tation foundation wall.

Pre-Treatment Four surface aerators and motors are operational, Clarifler at Pretreatment was cleaned up of

debris on the surface. All industrial flows to the Plant continued to be accounted for by meter totalizers and truck tickets.
The Lone Star Citrus Company transported 34 truckloads of 170,000 gallons of citrus wastewater to the Pretreatment
System. Pretreatment flow of waste from Rlo Grande Juice Company and MP| (Metal Plating industry) totaled 8,466,200
milllon gallons. Total sludge hauled was 53 cubic yards equlivalent to 742 roll off containers.

2023-24 Sludoe Removal
o
Oct

181K

AON  d8(

uer  qed

Pretreatment Flow (MG)

s

] 5,000,000 10,000,000

2023-24 Sludge Removal - Cublc Yards

30
Nov 24 336
Dec 48 672
Jan 49 686
Feb 70 980
Mar 67 938
Apr 53
YTD 23-24 341
FY 22-23 511

Oct I Nov Dec I Jan Feb Mar Apr
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Clty of Misslon Public Works Dapariment Aprll 2024

Street Division - Benchmark Summary

Our Street Crews paved 1,665 linear feet and maintained streets utilizing 665.30 tons of hot mix asphalt
(HMA), patched approximately 664 potholes; placed a total of 43 signs, 45 poles (cemented); inspected
and repaired 96 traffic lights and street lamps; 888 street miles was swept; removed 118 tires; street
crews cleared right-of-way tree limb obstructions throughout the City. There were 187 customers and
a monetary Collection of Debris totaling $ 5,307,

Street Improvement & Construction Projects

Ty Linear Construction Current Project
Project Name 5% Completion i Contractor
405LF Street
Nogal Street (144,87 Som8) 100% 100% AL Department
Elm Strest 1,260 LF Street
(Highland Pkwy to Bryan) (465.30 tone) 100% 100% $33471 | Depariment _
Citywide Maintenance 65.24 tons 100% 100% $ 4,796 Street

Storm Drainage Improvement Projects
7 Linear Construction | Current Construction ,
85% 85

Gissscock Storm Dralnage 11.8665 fhor-Will
Improvements ' ConsL LLC

% $ 3,712513

Collection of Debrls There were 187 customers with a collection of debris totaling $ 5,307.

Collection of Debris sz
o
8900 -
Oct pending :
Nov 138 $ 3,611 B
Dec 263 0}
Jan 203
Feb 216 30
Mar 206 17280 |
Apr 187 $ 5307 | _ _
> 0 +— - . - — e
23-24 K- § 41,503 | e B S

22-23 2,592 $ 69,562 [ECutomen__ uAmowts |
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Clty of Misslon Public Worke Department Aprll 2024

City Pothole Maintenance Street Crews filled a total of 664 potholes.

2023-24

Pothole Benchmark Pothole Count
Oct 621 767
Nov 675 789 &2 ‘
Dec 762 675 474
Jan 985 780
Feb 715 787 &
Mar 650
Apr 675 168
Totals 5,083 0

Ot Novr Dec Jan Feb Mar Agr

City Street Mlles Swept Mr. Torres and Mr. Gutierrez, Sweeper Operators, cleaned 888 miles.

2023-24
Street Sweeper Miles Street Miles Swept
5 A&
Nov 478 837
Dec 612 M4
Jen 964
Feb 2,042 ==Eiﬁi== w08
Mar 1,665 735 248
Apr 405
Totals (P 6775 | 0 :

Ot Nov Dec Jan Feb Mar A

Lot Maintenance / Demolished Home There were no lot maintenance or properties demolished.
2023-24

Lot Maintenance/Demolished Home Lot Maintenance / Demolished Home
=23 5
ot _ o pHEN
Nov 2 {40t o
Dec (. 0 3
Jan o IR
Feb . 0 | 2
ver 0 BN
Tfp: : = 0 -‘if"‘“f-‘mf'lll'7-“r T
o - Ot Nov Dec Jan Feb Mar Apr
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Chty of Misslon Public Works Department April 2024

Sign Shop Output Measures Crews Installed 43 signs (8 stop signs) and 45 cemented poles.
Sign Installations 2023-24

Sign Installations

65
Oct 67 33
Nov 32 % 24 “ '
Dec " 50 )
Jan 68 18
Feb 64 [EEN 24 =
Mar 61 39 11
Apr 30 45 .
Totals 393 233 Ou  MNw  Dsc dan  Feb Mar Ao

Street Light Maintenance There were no Street Light inspections this month.

Street Lights 2023-24
B e
200
Oct 160 N
Nov (I O | .
Dec 0 “ 120
Jan T 0 | a0
Feb ' 0 |
Mar ' 0 40
Apr 0 “ 0 LR aw s s A e s
Totals 275 “ Ot Nov Dec Jan Feb Mar Apr

Traffic Signal Maintenance Installed new LED's street lamps by Business 83 and Griffin Parkway
corridors. Realighed cameras at Stewart / Glasscock; and replaced red button on northbound Stewart,

School Zone Traffic Signals Light Changes

Month ~ LGhBub Feset School Green Red Amber Dot soot o0 Mac Tou
Oct 2 0 8 1 1 0 0 4 30 38 84
Nov 0 0 26 1 1 0 0 2 26 34 90
Dec 4 1 4 2 2 4 8 6 38 44 113
Jan 2 4 10 0 2 2 4 5 26 28 83
Feb 0 2 15 2 1 1 2 6 36 45 108
Mar 3 3 6 1 2 1 6 7 46 71 146
Apr 0 0 10 1 0 1 1 u 96
2324 TN EETENNECIS
22-23 9 34 119 23 | 38 27 | 4 71 242 | 376 | 979
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Chy of Misslon Public Works Department April 2024

Storm Drainage Street Crews cleared debris from storm drains and ditches throughout the City.

City Crew Collect Debris Our Alley Crew cleaned alleyways and averaged 5 trailer loads dally and
mowed an average of 2 miles of alleyway.

Tire Removal Our Streets Crew removed 118 tires from the City this month.

Tire Collection 2023-24
Tire Removal
Oct 1,200 210 450
Nov 675 432 260
Dec 365 210
Jan 350 270
Feb 310 210 180 :
Mar 280 225
Apr 120 %
Totals 3,300 1,485 0

Ox Nov Dec dJan Feb Mar Apr

2023-24 Fleet Maintenance & Cost Summary

Charge Code Work Orders
Oll Changes / PM 56 56 $ 23,000
Repairs 8 0 $ 16,500
Totals 64 56 $ 39,500
YD 23.24 | w9 M samon |
vz s 514500
2023-24 FieetWork Order Benchmark
Ev
i
g
g ﬁt’ﬁ‘ $54.200 $64,000

SOc @Nov @Dec EJan iFeb WMar  LiApr
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Chy of Misalon Public Works Depariment April 2024

Administration Request for Service Calls

e b Lol Lo T [
8

Callche/Concrete/HMA
Flush Hydrant Maint. a1 u 31 17 4& ss 43 352 3%
GrafMti 0 0 0 0 0 0 “ 0 0
Qrass Trim easement 1 1 0 0 2 s B 1» .
Greage Trap 0 0 0 0 0 o I o 0
Lights Out Maintsnance 8 90 13 s 109 14 PEM 21 1254
Mosquito spray 0 0 0 0 0 o Il o 0
Potholes 5 82 & 3% 3 s JEE s s0
Ramp Sidewalk 1 0 2 0 2 o I s 8
Sewer locates stub-out 0 0 0 0 0 o Bl o 0
Signs/Paint job 6 4 6 1 1 ¢ IEl s
Special -Septic tank 0 0 0 0 0 o Il o 0
Special-Odor smell 27 12 1 22 2 1 RO 12 25
Special-Street alley ] 5 5 8 5 s BEE &
Storm drain 6 4 0 2 4 e Il » 1o
Swespsr 2 65 1 1 13 1 JE & 13
Tire pick-up 0 5 3 6 0 cs BEB 4
Tree Limbs/Trim 21 10 18 0 7 e I % 212
Water breakiLine locates 382 54 46 519 511 e JEEIIE 37109 7840
Total 633 83 720 785 813 968 :m 5825 11452
April 2024
Request for Service Calls
Water breakiLine Locates NS _
Tree Limbs/Trim | 14 550
Tirs pliok-up | 24
Swoeper | 3
Storm draln | 10
Spaotal-Strest alley || 6
Special-Odor sewer smell & 10
Speoclal -Septio tank | 0
Signs/Paint job I
Sewer looates stub-out | D
Ramp Sidewalk | 0
Potholes 5
Mosqukto Spray | O
Lights Out Maintenancs |§ i e
Greass Trap | O
Grass Trim easament | 4
Graffti | D
Flush out hydrant maint. |, | 48
Callche/Concrets/HMA | ©
110 20 330 440 5§50
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Chy of Mission Public Works Department April 2024

Health Department

Health Department Benchmark Summary
Following are the services provided by the Health Department for April 2024,

; e YD | FY
6o o 0 o o0 3 8 s

Adulticiding 7
Animel Control 56 se0 600 o4 o5 oo4 [JEZ 503 eers
Dog Tags 3 3 3 8 3 o 2»
Food Est. Permits "M & 4 8 N & 59 120
Grevid Trap Set o ¢ o o o o [ o o
Grease Trep Inspections o o o o o [ o 3
Larvaciding o o 2 1 o o A s 7
Plan Reviews s 7 ¢ 1 1 1K u
Total 88163 650 756 765 ses JERTEN 5772 7,600

April 2024
Health Department Service Requests

Adidticiding !:
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Chy of Misslon

Health Permits

Public Works Department

A total of 105 Food Establishment permits were issued this month.,

Oct

Food Establishment Permits
YTD YTD
2223 23-24

64 114

Nov 42 66
Dec b4 41
Jan 66 98
Feb 66 70
Mar 51 47
Apr 38 105
Totals 381 539

Animal Control Service Calls

Citizens called (974 calls) regarding Animal Control concems.

Animal Control Calls

YTD
22-23

YTD
23-24

Oct 585 756
Nov 394 560
Dec 419 600
Jan 489 G4
Feb 422 675
Mar 618 894
Apr 609 974
Totals 3,636 5,103

Aprl| 2024

2023-24
Health Permits
120
“ 0
72 i
48 .
24
0

Oethw Dacl.hnﬂFd)IIhr Apr

2023-24
Animal Control Service Calls
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Clty of Misslon Publlc Works Department April 2024

Health Department Animal Control

Our City's Animal Weliness Officers, Aaron and Ivan reported the following Animal Control for April.
The staff from Alton and Palmview did not report this month. There were 309 service orders completed
by City staff this month.

Dogs
Bnte Owner Escape, YTD
Misslon 0 8 (1] 1
Alton 0 0 0 0 0 0 0 8
Paimview 0 0 0 0 0 0 0 15
Apr 28 8 0

160
YTD 2324 1-\--_-_ LB

FY 22-23 675 3

Cats
Bn@' ‘i Ownpr Escape,
Mission 116 1 (1] 9 0
Alton 0 0 0 0 0 0
Palmview 0 0 0 0 0 0
Apr 116 1 0 9 0 0 -

YTD 23-24 m--n

FY 22-23

W

-Ph
o
Lot |
[ V]
o

Willdlife
B|te = Owner Es;.ape D
B 0 57
Alton 0 0 0 0 0 0 0 1
Palmview 0 0 0 0 0 0 0 3
Apr 8 0

0 0 16 0

] TS [T
122
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Chty of Misslon Public Works Department April 2024

Health Department Animal Control Summary

Below is our Health Department Animal Control Shelter summary of dogs, cats, and wildlife.

April 2024
Health Department Animal Control

Animal Bite Owner ESuape / YTD

- --nn-n
125 550
e nnn-nn _

Apr 244 309

YTD

soss 1096 60 8 201 50 0 1415
FY

sy 1251 B2 3 504 145 5 1,960

April 2024 |

Health Department Animal Control
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COMMUNITY DEVELOPMENT DEPARTMENT

PROGRESS REPORT
FISCAL YEAR 10/01/2023-09/30/2024
PROGRESS REPORT CDBG APRIL, 2024 UNOFFICIAL
AGENCY /DEPARTMENT /DESCRIPTION/| MONTHLY
BUDGET EXPENDITURE ACCOMPLISHMENT YEAR TODATE % BALANCE ]
AMIGOS DEL VALLE - MEALS
S17.00000 Agancy subzlited April (321 02.76) requesi fn Mey and hox
[ Funds will be utilized to provide meals to 0L bz procassed. YTD: 9 cliuss sarved 2676 sk $14,209.36 83.59% 52,790.44
iomebound seniors,
AREA AGENCY DN AGING
3 00000
' Apency submitied Apedl (S7956.80) in My ond bes been
Punds will be utilizsd (0 provide mssist sanlors with | S0 | Procssesd. YTD: & i sarv 90205 ] 9.74% §7.95
itinor repair/modifications and medieal supplies.
CANMP. UNIVERSITY
$3.000,00
.00 Apency exhourted FY 23-24 [ond: ,000.00 100.00% \
Funds will bs utilized to provide day habilitation S0 1 $3,000 $0.00
providing life skills for adults with special needs,
COMFORT HOUSE
§3.000.00
ﬁl- anda will be utilized to provide twenty-four hour $0.00 Agency contbwer 10 screen applconts. VTD 3 clels sorved. $803.46 26 78% £2,196.54
1121lislive care Lo patients who have a prognosia of
{aur months or less to live.
HOPE MEDICAL SERVICES
$3 000.00 00D 00.0 $0
Funds will be utilized to provide medical services o b Aoy e FY 2334 fnds $3.000.00 | 10090% 00
uningured andfor low iitcome residents,
CASA OF HIDALGO COUNTY, INC.
$1.000,00 ]
Funds will be utiized for expenses gen in $0.00 Agency exhuusied FY 23-24 fundy 51,000.00 100.00% §0.00
ndvocating for abused end neglected children.
CHILDREN'S ADVQOCACY CENTER
gLlp00 Agency submitisd Aprfl (§1105.43) request in Moy and awall |
Funds will be utilized 10 provide counseling $1,105.43 o be m“,_ffi o M os1051432 | 95.58% §485.68
services for sbused/neglected children and their |
families,
- EMERGENCY RENTAL ASSISTANCE
PROGRAM
§15,000.00 Progmm st comtiruses 10 setsen. pplicanis for the Rentad
| Funding will be utilized to provide short term (no $0.00 Assistanco Program. VTD: 1 cllenty served; 1 curremily $5,325.00 35.50% $9,675.00
more than 3 months) emergency paymenta on semening
behalf of individuels or families to provent
. omlessness. I
= SILVER RIBBON |
T $3.000.00 '
Funds will be utilized to pmvide assistance with YID: 9 cll
rent, reat deposita, utilitics, utlity deposit, $0.00 Agency continyes 10 sceeen appliconts, YTD: 9 cllenis served. $1,410.08 47.00% $1.589,92 |
medications, physician/medical visits, eyeglpsses,
durable medical ecuipment. |
AFFORDABLE HOMES OF SOUTH TEXAS
3100,00.00 $ . e e amnad ey e VB 4 $61,816.73 61.82 2
Funding will be wtifized to provide direct bome S051-30 ([t SO et e s ’ % || mam
nwnership assistance with subsidizing mortgage
principal. I
HOLSTRG: ASSIETANCE PROGREAM |
REHMABILITATION [ 3 rekmbs have been pproved. | is panding Qoorplans, | b |
T $0.00 g ol buae et rarls, o pemting o st $0.00 0.00% |  $50,000.00
RECONSTRUCTION 5 zecons uppraved snd contrachs signed. Consiruction will
T 5175000 | Commenca whin 5.10 bialaces deyn $146,123.35 | 2297% | $490,085.65
HOUSING ADMINUTRATION | $245360 |  Ovealghcopmaof b Howing AwbiwcsPrognm | $52,769.50 | 0.42% | 5006350
mocmn: A STRATION $12404.13 i Ovenigh expense of t» €DBG Program $38020.82 | 47.60% | $96913.18
. T ®d8 " y. esswilimELEB AW - —— ——
$1,133,976.00 $83,988.34 . e e e s T 539098437 | 3448% | STL9ILI3
Community Development Departruent
CDBG / HOUSING
| New Apphicants ‘ . # of referrals to other ,
(HAP) Agenclez/Contenctor Departrnents: agencieg/departments: Walk-ins
o 6 1 1 10 [
New Applicants - . P ing Calls:
(ERAP) Re-certifications: Previously Assisted: Incoming Calls; Appaintments
1 1 4 29 6




COMMUNITY DEVELOPMENT DEPARTMENT
PROGRESS REPORT CV AND CV-3
FISCAL YEAR 2023-2024 (FUNDING THRU 07/2026)

PROGRESS REPORT CV APRIL, 2024 UNOFFICIAL
MONTHLY
AGENCY / DEPARTMENT / DESCRIPTION / BUDGET EXPENDITURE ACCOMPLISHMENT YEARTO DATE % BALANCE
AMIGOS DEL VALLE - MEALS
50.19 ] ,
Funds will be utilized to essist seniors affected by COVID- | 50.00 Agency completed program $0.00 0.00% $0.19

19 and expand services for weekend deliveries and/or drive-
thru meal pickur due to social distancii

| EMERGENCY ASSISTANCE PROGRAM Program stafF contirues to assist | |

: $16,036.35 $0.00 with rent, mortgage, & utilities. $14,066.38 BLI2% | $1.960.97
Funds will be utilized to assiat residents affected by COVILH YTD: 3 clients served
19 with rent/martzage and wilily assistance.
PROGRAM ADMINISTRATION
5310.00 50,00 Siaff compicied coutgaet hours: $0.00 0.00% $310.00
program continues
|
__ AFFORDABLE HOMES OF SOUTH TEXAS CV3
$62,715.88 il Agency submitted April ($705.65)
Funds will be utilized to provide rent and mortgege $705.65 in May and was processed. YTD 3 $13,450.84 21.45% $49,265.04
assistance to residents that have been affected by the clients served
pandemc COVID-19,
FOOD BANK OF RGV CV3
$2.46
Funds will be utilized to purchase food items for £0.00 Agency completed program £0.00 0.00% §2.46
distributlon of food baskets/boxes to individuals/families
affected by COVID-19.
L)) "';E;’,‘;;‘;‘;T“‘"T (9 g Advertisement for bids received
. " 2! tractor awarded for
Funds will be utilized to purchase equipment for emergency | §251.00 (:i;::“ i:t:r mw:: pad end $251.00 0.5T% $43,687.89
use at the shelter during declared disasters to serve the cerport, |
__community affected by COVIDIS | " |
§123.003.77 | sosses | smes22 | 22.58% | sosa3sss
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1Y) MISSION
Information Technology
Departmental Report May 2024

Information Technology Department Overview

In partnership with other City of Mission departments, Information Technology's focus Is to maintain
core technologles; plan for technology evolution; promote centralized data storage and reporting;
consolidate business operations on standardized applications; provide effective communication tools;
and enhance local area network (LAN) and mobile connectivity in the most efficlent, team oriented, and
flscally responsible manner so that City of Misslon residents, businesses and visitors receive the best
service possible.

Equip new and existing units with new Technology

Equip units with in new In car video system, and tablet. In Progress about 95 % complete.
Multifactor Authentication

Purchase and configure Multi Factor Authentication to strengthen security posture. Testing phase.
Public Safety Application

Migrate New World Enterprise PD application and data to new server environment and Upgrade to
latest version. Testing Phase. Estimated Go Live August.

Work Orders
The goal is to close tickets within 48 hours. Priority work orders are worked on first.
Windows 10 End of life

Windows 10 is reaching its end of life. All city computers need to be upgraded to windows 11. About
85% Complete.

Tyler Data Archive

Legacy public safety RMS servers and application are end of Iife. Data needs to be migrated to the
hosted Tyler solution. Testing Phase. Estimated Go Live August.



Ltbrary Patron Computers
Upgrade hard drives and RAM. 60% complete

Time Clocks

Time clocks city wide. Installation In progress. Estimated go live July 1st, 2024

Library- Erate Funding year 2024

Apply for E-rate to replace switches, access points, and UPS’s. Funding commitment award letter
received. Purchasing req In progress. Work can not begin until July 1%, 2024 as per E-rate guidelines.
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Misslon Fire Prevention Bureau
415 W. Tom Landry Ave,
Mission, TX 78572
Phone 956-580-8711
Fax 956-580-8712

Mission FirePrevention

Monthly Activity Report: May 2024

FIRE INVESTIGATIONS

There was four (4) fire investigation for the month of May.
o On May 18, 2024, Fire Marshal Joel Saenz investigated a structure fire at 810 W, 15% Street.

Undetermined
s On May 19, 2024, Fire Marshal Joel Saenz investigated a structure fire at 512 N. St. Marie.
Undetermined
s On May 21, 2024, Lleutenant Jose Oscar Alanis Investigated a structure fire at 215 Rio Street.
Undetermined
» On May 30, 2024, Lieutenant Omar Salinas Investigated a structure fire at 3504 Los Indios Pkwy.
Undetermined
Full Investigation: 3 Total
Call aut to document of Inddent: 0 Total
Fire contained to Appllance: 1 Total

Year to Date: 13 Total

SOUTH TEXAS ARSON RESPONSE TEAM FIRE INVESTIGATIONS

The Hidalge County Fire Marshal’s Office asked for our assistance In zero (0} fire investigations for the
month of May.

Our assistance was requested: 0 Total
Assistance Requested by us: 0 Total

Year to Date: O Total



INSPECTIONS

There were one shity-three (63) Inspections conducted for the month of May: thirty-one
{31) occupancy, nineteen (19) annual and thirteen (13) other forms of Inspections.

Year to Date: 649 Total 239 Occupancy 232 Annual 178 Other

Inspection rate to date: 13%

COMPLAINTS

There were zero (0) complaints for the month of May.

There were zero (0} complaints resolved within this month.

Year to Date: 0 Total

SUBDIVISION REVIEWS
For the month of May there were twenty (20) subdivision plan reviews.

Year to Date: 170 Total

SPRINKLER SYSTEM PLAN REVIEWS

For the month of May there were zero {0) sprinkler system plan reviews.

Year to Date: 25 Total

FIRE ALARM SYSTEM PLAN REVIEWS

For the month of May there was four {4) fire alarm system plan review.

Year to Date; 23 Total

EXHAUST HOOD CANOPY PLAN REVIEWS

For the month of May there was zero (0) exhaust hood canopy plan reviews.

Year to Date: 6 Total



HOOD SUPPRESSION PLAN REVIEWS

For the month of May there were one {1) hood suppression plan reviews.

Year to Date: 14 Total

LP TANK PERMITS
For the month of May there were zero (0) LP tank permits issued.

Year to Date: 5 Total

UNDERGROUND STORAGE TANK REMOVAL PERMITS

There was zero (0) underground storage tank removal permits Issued for the month of May.

Year to Date: O Total

ABOVEGROUND STORAGE TANK REMOVAL PERMITS

There was zero (0) aboveground storage tank removal permits Issued for the month of May.

Year to Date: 4 Total

BURNING PERMITS

There were one (1) city bumning permits Issued for the month of May.

Year to Date: 20 Total

PLAN REVIEWS
We had one (1) plan reviews for the month of May.
s  Star Storage — 2201 E, Griffin Pkwy

Year to Date: 82 Total



FIRE DRILLS

There were zero {0) fire drills conducted for the month of May.

Year to Date: O Total

TRAINING
There were two (2) training in the month of May.

* May 20, 2024 — Lieutenant Omar Salinas attended tralning at Bannworth pool with diving team
e May 30, 2024 - Lleutenant Omar Salinas attended training at Bannworth pool with diving team

Year to Date: 19 Total

MEETINGS ATTENDED

For the month of May there were fifteen (15) meetings attended by the Fire Prevention Office.

May 2, 2024 - Fire Marshall Frank Cavazos attended SRC meeting
May 3, 2024 - Fire Marshall Frank Cavazos attended Staples meeting on Teams
May 6, 2024 - Fire Marshall Frank Cavazos attended Command Staff meeting at the Misslon Fire
Department Administration Conference room
» May7, 2024 - Fire Marshall Frank Cavazos attended Clty Councll meeting at Councll Chambers
May B, 2024 — Fire Marshall Frank Cavazos attended meeting at Excellence In Leadership Academy
» May 10, 2024 - Fire Marshall Frank Cavazos attended meeting with Amy Tijerina at Misslon Police
Department for police memorial
May 10, 2024 — Fire Marshall Frank Cavazos attended CDBG meeting with JoAnn Longorla
May 10, 2024 - Fire Marshall Frank Cavazos attended meeting with HR to teach cloud badging for ID’s
May 15, 2024 - Fire Marshall Frank Cavazos attended Command Staff meeting at the Mission Fire
Department Administration Conference room
May 16, 2024 — Fire Marshall Frank Cavazos attended SRC meeting
May 16, 2024 — Fire Marshall Frank Cavazos attended meeting at Excellence in Leadership Academy for
Knox Box
May 22, 2024 — Flre Marshall Frank Cavazos attended Summer Showcase meeting In Medla Room
May 22, 2024 ~ Fire Marshall Frank Cavazos attended Civil Service Commission meeting at City Hall
Community Room
* May 22, 2024 ~ Fire Marshall Frank Cavazos attended meeting with Jessica Loredo, Chief Garcla In
Administration Conference room
» May 28, 2024 — Fire Marshall Frank Cavazos attended ESO zoom meeting

Year to Date: 199 Total



PUBLIC EDUCATION

During the month of May there were six (6) presentations conducted.

Date ' Location ' HAre | FireSafety Tours of
Bxtingulsher Traller Stations
= | wiSimulator -
05/03/2024 | IDEA PALMVIEW ACADEMY ~
B | CAREER DAY | | |
05/08/2024  PREMIER HIGH SCHOOL— |
| | CAREER DAY | _ B
05/10/2024 | ESCOBAR RIOS ELEMENTARY -
| CAREER ON WHEELS _ ‘ ) ]
05/16/2024 | CASTRO ELEMENTARY — CAREER |
| ONWHEELS _| | I
05/20/2024 | MIDKIF?ELEMENTARY — CAREER | |
DAY

05/21/2024 | WORKFORCE SOLUTIONS YOUTH T T
CONFERENCE - MISSION EVENT |

| CENTER ! _'
Year to Date: 65 Presentations 18,049 Audlence
Yearto Datew/The Tutor O Presentations O Audlence
Year to Date w/F.S.T. 10 Presentations 1010 Audience
Year to Date w/Clty Events 9 Presentations 4130 Audience
Year to Date — Other 12 Presentations 1908 Audlence

YeartoDateGrandTotal 96 Presentations 25,097 Audience

Frank Cavazos, Deputy Chlef/Fire Marshal
~ L

—

.
“Dedictdd to the Community We Protect... and Serve®



Media Relations- Departmental Report/April 2024

® Created daily content on the City of Mission’s soclal media platforms and PEG channel-
Facebook, Instagram, Twitter, and YouTube

® Produced video on Crime Victims’ Awareness Event

*® Produced Superheroes Autism Awareness Video

® Produced video on the first Paint Mission Beautiful Program
® Produced video on fire-based EMS announcement

® Coordinate interviews with city staff to keep residents Informed on projects, programs, and
events

® Wrote talking points and welcome remarks for the Mayor and City Manager for city events
® Created graphics for all social media platforms

® Conducted various interviews with the media

® Coordinated with consultant KM International for assistance when needed

® served as MC for various city events

® Coordinated all media advisorles, footage, photos, and press events for Mission City events
and police department events, including...

™ News release for Charter Amendment Community Briefings

News release on the new Citrus Garden at the Speer Memorial Library

News release for the Crime Victims’ Awareness Event

News release for Superheroes Autism Awareness Event

News release to invite the community to the Community Briefings in the month of April
News Release on CDBG’s Paint Mission Beautiful program

News release on the City Council Brief (report after council meetings)



Charlie

® Edited video on Crime Victims’ Awareness Event

® Recorded Misslon Police Department’s Cadets’ graduation

® Recorded and edited_video of Superheroes Autism Awareness Event
® Recorded and edited Paint Mission Beautiful Program

® Recorded and edited EMS announcement video

* Recorded video of Murdoch’s store ribbon-cutting ceremony

® Recorded and edited Water Conservation Video

® Recorded video on Amnesty Program

® Recorded and edited video on “Inside Mission, ” an employee highlight segment
* Edited multiple videos for YouTube

® Edited video/b-roll to provide to local news stations

® Carried city meetings live

® Maintained and updated the city’s website

® Created graphics for all social media platforms

Alex

® Covered City Council Meetings, Special Meetings, and clty-sponsored events with video and
still photos

® Recorded and edited video on Crime Victims’ Awareness Event
® Recorded video on Murdoch’s ribbon-cutting ceremony

® Recorded video of press conference where Mission PD received new unit in McAllen



® Recorded video at CDBG's Spring Rally
® Ordered updated gear and equipment
® Responsible for purchasing procedures
® Produced graphics for all social media platforms

® Responsible for audio and video production for council meetings and continuing
improvements to Master Control and PEG channel

Humberto

® Produced video on Water Conservation

® Photo coverage of multiple city events, including...

O Took photos at the Charter Amendment Community Briefing
O Took photos for the weekly “Pet of the Week”

O Took photos for City Council Meetings

QO Took photos for Crime Victims’ Awareness Event

O Took photos for groundbreaking and ribbon-cutting ceremonies



O Took photos at Superheroes Autism Awareness Event
O Took photos Lions Park Tour

O Photos at Music at the Park at Leo Pena Placita Park
O Photos at Paint Mission Beautiful event

O Photos at CDBG’S Spring Rally

® Translated graphics, documents, and multiple posts for the City of Mission soclal media
platforms

® Photos for video creation, city proclamations, social media posts, and the City of Mission
website

® Conducted various Spanish interviews with the local media



MEMORANDUM

TO: MAYOR AND CITY COUNCIL

THROUGH: MIKE PEREZ, CITY MANAGER /)
FROM:  JESSE LERMA, CIVIL SERVICE DIRECTOR| |
SUBJECT: CIVIL SERVICE REPORT, MAY 2024

DATE:  JUNE2 2024

1. Mission Fire Department DC’s promotional examination was held on
May 9, 2024, CPT Frank Chaites passed and will be promoted
immediately

2. Mission Fire Department LT’s promotional examination was held on
May 9, 2024. We had three participants, with two passing. ENG
Manuel de la Garza and ENG Luis Villareal will be promoted
immediately.

3. Mission Police Department had an entry level examination on May 22,
2024. We had 38 individuals that signed up, 31 participated and 26
passed. They will have to go thru the PT and background checks to be
considered for hiring, We have eight (8) openings that need to be filled.

4. Pending Hearings

1. PO Roel Velasquez-Indefinitely Suspended June 7, 2023-pending
legal

2. PO Esteban Jara-Indefinitely Suspended March 28, 2024-Atbritrator
has been selected-pending date

3. FF Roberto Martinez-Suspended three (3) shift days without pay
December 22, 2023-Hearing set for June 27, 2024-attached notice

4. FF Jotge Balderas-Suspended four (4) shift days without pay
December 22, 2023-Hearing set for August 15, 2024

THANKS



MEMORANDUM

TO: MAYOR AND CITY COUNCIL
THROUGH: MIKE PEREZ, CITY MANAGER

FROM: JESSE LERMA, 311 COORDINATOR/CIVIL SERVICE DIRE(fOR
SUBJECT: 311 REPORT, MAY 2024

DATE: JUNE 2, 2024

We have a total of 858 submission for May of 2024 with a total of 8018 since
we began. The system is fully functional and vety user friendly. We are able to
customize the system to meet the needs of our daily operations. Qur staff has
bought into the system and wotking on improvements every day. We are able
to find problematic areas using the system and it allows for us to attend to the
needs of those areas in a timely manner. We try to contact as many residents
as possible and are getting feedback from them to improve the system,

Our media department has been pushing the 311-program encouraging our
citizens to utilize the program.

‘Thank you!



Topic Counts of Opened Requests
For Date Period From 05/01/2024 Through 05/31/2024

Tople Count
Health

Animal Control 701

Mosquitoes 18

Total - Health 719

MOWING 5
Total - Obstructions -Tree/Branches 5

Graffiti
Mowing (Drainage & Alleys)
Parks
Restrooms
Right of way ( mowing }
Trails
Total - Parks & Rec 1
Planning
Construction Concerns
Dllapidated Home/Structure
Garage Sales
Health & Sanitation
llegal Dumping
Junked Vehicle on private property
Sewer Concerns
Unsafe Building
Weedy Lot
Total - Planning
Police Depariment
llegail Parking
Total - Police Department

-
ON=2NNAWOAN YN o Y o« J Y

N
(%)

mh
-

Flooded area/Roadway and streets
Foul smell

Junk Vehicle

Lift Station

Low Water Pressure
Obstruction-Trees/Branches

Pot Holes

Sandbag ( Elderly And Disabled )
Side Walk

Street Light

Streets/Signs

Tires

Traffic Signals

Water Leaks

Total - Public Works

- N
2= O WWONLAAPONN-_2D200

=

Brush

Bulky Items

Garbage

Trash

Total - Sanitation
All Topics

Total All Topics 858

-
NN AW



How Requests Are Reported
For Date Period From 05/01/2024 Through 05/31/2024

'® Androld = Phone m Phone = Web |

100 (12%}

54 (7%}

3 (1%)

699 (82'%)



Open Vs. Closed Requests
For Date Period From 05/01/2024 Through 05/31/2024
|EI Opened | Clmi'




ANIMAL CONTROL
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Topic Status Entered

Animal Conirol Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Conirol Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Conirol Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Conirol Closed 05/01/2024
Animal Control Closed 05/01/2024
Animal Control Closed 05/02/2024
Animal Control Closed 06/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closad 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/02/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024

Date Expected

Close

Asslgned To

‘Rodriguez,Daniel

Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Josus
Vela,Josus

Espinoza,Mitchell I.

Rodriguez,Danlel

Espinoza,Mitchell I.

Rodriguez,Danlel

Espinoza,Mitchell I.

Vela,Jesus

Rodriguez,Danlel
Rodriguez,Danlel
Redriguez,Daniel
Rodriguez,Danisl

Esplnoza Mitchell 1.

Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell I

Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel

Esplnoza,Mitchell 1.

Redrlauez,Daniel
Rodriguez,Danlel
Rodriguez,Danlel
Rodriguez,Daniel
Rodriguez,Daniel

Espinoza, Mitchell 1.

Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Danlel
Rodriguez,Danlel
Rodriguez,Daniel
Rodriguez Daniel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel

Espinoza,Mitchell 1,
Espinoza,Mitchall I,

Rodriguez,Daniel
Vela,Jesus

Espinoza,Mitchedl 1.

Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell |.
Esplnoza,Mitchell I.

Vela,Jesus

Description

wed / am- trp cat, repeat issue msg / tue...
wed / am- irp cat, fmnt

wed / am- agg dog. on prop msg / tue pm
wed / am- pick up TRAP, dog left note-...
wed / am- rp psm, #215, wgn cty

wed / am- irp cat, fire statlon msg / van
wed / am- contained pup, bk fencs, call him
wed / am- dumped, Injured cat, in box 2nd...

wed / am- loose snake, frnt yrd, wants stat...

Photo attached wed / am- loose bk dog- went...
wed / am- stripes oas, loose dog, sml / wht ..
wed / am- caller complains neigh let her dﬂgs...
wed / am- 1045 cat, stry, bk / alley, in bag.
wed / am- loose doys, near Pearson Elem ..
wed / am- clir states this Is suspected dog...
wed / am- 1 mo kttns- 3, found on yard, box...
wed / am~ cat bite, attk clir wife, yes blood...
wed / am- clir reporting dogs left behind at...
wed / am- trp cat, fmt

wed / am- injured dog on prop

wed / am- trp psm, fmt/ SHOP

wed / am- 5 loose dogs, lay on bank / bk...

wed / am- loose dog g shep / blk-brwn 2nd...
wed / noon- stray dog msg / jen

wed / pm- trp psm, bk

Este perro es de ml vecina que tlene un...
wed / pm- part 1 of 2, complainant, loose...
wed / pm- part 2 of 2, ownr of agg dogs, kid...
wed / P we well ck, dogs- no water, foul odor...
wed / pm- 1045 dog, sml / pet, fmt

thr / am- 1045 psm, strt

thrl am- Irp cat msg / wed pm

thrl am- 8 agg loose dogs, clir / walking

thr / am- contained 4 cats, hx; agg cat...

thr / am- pet 1045 cat, fmt/ grass

thr / am- stray 1045 cat, fmt / grass

thr / am- trp DOG, same dCIQ as last wk, what...
thr / am- tp cat, fmt

thr / am- sick, Injured psm, side / hm

thr / am- trp psm, frnt 2nd call 11.40 am,.

thr / am-part 1 of 2, do-g ownt, nds educ
thr / am- part 2 of 2, complainant, nelgh dog...
thr / am- 1045 psm, alley per jesse lerma /...
thr / am- 1045 cat, alley per jesse lerma /...

thr / am- 1045 dog, stry, fmt

thr / am- 1045 cat x2, clir I reporting for...

thr / am- trp cat, CODE 007

thrl am- well ck— pup cry, stuck in junk ...

fri / am- tro cat x6 frm thr pm

frl / am- loose dog, white frm thr pm

frl / am- Msn JH, loose dog, entrance, frm...
frl / am~ trp cat, fmt / HOTEL

frl / am- trp psm

fri / am- irp cat, d/o at ofc

fri / am- drop off TRAP, for cats, Roosevelt...
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Date  Expected
Tople Status Entered Close
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/03/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Conirof Closed 05/06/2024
Animal Control Closed 05/068/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 06/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024

Assgligned To

Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel

Espinoza,Mitchell I.

Rodrlguez.DanieI

Esplnoza,Mitchell 1.

Rodriguez,Danlel
Vela,Jesus

Espinoza,Mitchell I,

Rodriguez,Danlel
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell 1.
Espinoza,Mitchell I,

Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodnguez,DanIel
Rodrlguez,DanieI

Espinoza,Mitchell I.

Vela,Jesus

Esplnoza,Mitchell 1.
Espinoza,Mitchell I.

Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus -
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Josus

Espinoza,Mitchell I.

Rodriguez,Daniel

Espinoza,Mitchell |

Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus

Espinoza,Mitchell I,

Description

frl / am- trp racoon, frnt

frl / am- 1045 psm, CASTRO elem

frl / am- 1045 dog, pet, fmt / on area rug

fri / am- 1045 cat, nelghbor / fint yrd

fri / am- well ck, dogs stuck In garage,..

frl / am- irp psm, by ml/ bx

| have some little kittens in a cage locked...
frl / am- 1045 cat, fmt / strt / stry

fri / am- 1045 psm, fmt / strt

fri/ am- loose dog, g shap / lab mix, on..

frl / am- injured cat, on prop clir called...
fri / am- 1045 cat, pat IN HM, call or knock...
{ri / am- coyote sighting, call frm Mr, K...

fri / am- contalned psm, in tub, In hm

fri / am- trp cat + 5 bbies

fri/ pm- 1045 psm, n, fmt yrd msa / jen

fri / pm- 1045 kin, strt, fairview st verbal...

fri / pm- luau burgerl public parking,...

fri / pm- loose dog, goes for scraps the dllr...
frl / pm- retum TRAP, clir asklng

frl / pm— 2nd request today, loose dog ...

fri / pm- trp pem msg / aaron

fri / pm- cat blte, stray cat, yes blood, saw...
mon / am- loose dog on prop,no fence, just...

mon / am- trp psm, LOT 26 msg / sat am

mon / am- 1045 cat, rt sdl hm msg / sat pm
mon / am- 1045 cat, rt sd / hm msg / sat pm
mon / am- pick up trap, msg from gloria /...
mon / am- trp cat, at neigh him/ Juanita— APT...
men / am- trp psm, cIInlc /fmt

mon / am- loose dog msg from aco daniel
mon / am- trp cat, fmt

mon / am- dog In alley msg / sat pm

mon / am- 1045 psm msg / sun am

mon / am- well ck-- neglected dog msg / sun...
mon / am- loose snake, In drain, black /...

mon / am- 1045 psm, under deck clir advised...
mon / am- trp psm / bbies x2

mon / am- trp psm, fmt

mon / am- 1045 psm, frnt, across Casa Kevin
mon / am- 1045 psm, strt




Request

417

Date
Toplc Status Entered
Animal Control Closed 06/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Ciosed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024
Animal Control Closed 05/06/2024

Expected

Close

Animal Control Closed 05/06/2024

Animal Control Closed 05/07/2024

Animal Control Closed 05/07/2024

Animal Control Closed 05/07/2024

Animal Control Cloged 05/07/2024
Animal Control Closed 05/07/2024

Animal Control Cilosed 05/07/2024

Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024

Animal Control Closed 05/07/2024

Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
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Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 056/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 06/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/07/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024

Animal Control Closed 05/08/2024

Assigned To

Rodriguez,Daniel
Vela Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Espinoza,Mitchell I.
Rodriguez,Daniel
Espinoza,Mitchell |.
Rodriguez,Daniel
Vela,Jesus
Espinoza,Mitchell I.
Espinoza,Mitchell |.
Espinoza,Mitchell 1.
Espinoza, Mitchell I.
Vela,Jesus
Vela,Jesus
Espinoza,Mitchell |,
'Rodrigusz,Daniel

Espinoza,Mitchell 1.

Rodriguez,Danlel
Rodriguez,Daniel
Vela,Josus
Vela,Jesus
Esginoza,Mitchell ).
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus

Vela Josus
Vela,Jesus
Vela,Josus
Vela,Jesus
Rodriguez,Danlel
Espinoza,Mitchell 1.
Esplnoza,Mitchell 1.
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Espinoza,Mitchell I.
Espinoza,Mitchell 1.
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Danlel
Espinoza,Mitchell 1.

Description
mon / am- 1045 cat, stri, stry

mon / am- pups stuck in sewsr draln msg /...

mon / am- loose smi chih, at portables, Msn...
mon / am- contained dog at prop, stry, REPEAT...
mon / am- Injured cat on vard, cut neck
‘mon / am- 1045 1045 cat, stry, stri

Dead dog near owners gate

mon / noon- injured psm 8m msg /jen

mon / noon-trp cat msg / jen

mon / noon- stry dog (ylw) msg / jen

mon / pm- well ck— siry dog, emaclated,..

mon / pm- part 1 of 2, complalnant, n_e_igh
mon / pm- part 2 of 2, clir says cite dog...
mon / pm- 1045 cat, stry, apts / prkg
mon / prm- 1045 psm, stry, ft / hm

mon / pm- 1045 psm, stry, fence line
‘mon / pm- trp kins x2, business

mon / pm- trap is closed, rgst to re open
mon non / pm- fyi for jvan, this hm is feeding

mon / pm- LOT 32, aag dog on prop, th this hm...

mon / pm- LOT 18, agg dng on prop, this hm...

tue / am- trp psm, it —
tue / am- career day, aco ivan

tue / am- trp psm, alley

tue / am- career day, unlt on site

tue / am- irp cat, sd / hm, call man

tue / am- irp cat

tue / am- 1045 psm, transport bidg, ask for...
tue / am- hm is ownr of 3 loose hskles, cause...
tue / am- 7 loose dogs, this hm ownr leaves...
tue / am- 1 loose dog, medium

tue / am- revd NOTE, awaits awalts trap will be...

tue / am- Msn HS, loose dog, e dog, east /...

tue / am- 1045 cat, strt / alley / stry ..

tue / am- loose dog per pd, attks ppl

tue / am- trp dogs x3, In yard / fence

tue / am- 1045 cat, sd/wik, stry at Madero
tue / noon- trp psm msg / aco ivan

tue / noon- 1045 cat 7, next to trash can ...

tue / noon- trp cat msg / aco lvan

tue / noon- irp cat msg / aco ivan

tue / noon- loose hsky mix msg / aco iven

tue / noon- trp psm msa / aco ivan

tue / pm- drop off TRAP, for 3 das

tue / pm- 3 Ioose chih, roam- 1 wk, goes into...
tue / pm- needs TRAP, for stray cat

tue / pm- cat in DRAIN, by mailbx

tue I pm-~ well ck— dog tangled. yiw hm,.

tue / ‘pm- revd RED note (late pmj, loose dog
tue / pm- ownr arrested, STAT dog nds pick...
wed / am- loose bat, day care / adult, loose...
wed / am- loose dog, matted hair, by leal...
wed / am- injured cat, was bit msg / tue pm
wed / am- 1045 cat, stry, sirt

wed / am- trp psm, fmt

wed / am- dept machine / set up




Request

LT

Date
Status Entered
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animail Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Contro| Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024

Topie

Animal Control Closed 05/08/2024
Animal Control Closed 05/09/2024

Animal Control Closed 05/09/2024
Animal Control Closed 05/09/2024
Animal Contro] Closed 05/09/2024

Animal Control Closed 05/09/2024

Animal Control Closed 05/08/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/09/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/09/2024
Animai Control Closed 05/09/2024
Animal Control Closed 05/098/2024
Animal Control Closed 05/09/2024

Animal Control Closed 05/08/2024

Expected

Close

~ Animal Control Closed 05/08/2024

Assigned To

Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jeasus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Danial
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Rodriauez,Danlel
Espinoza,Mitchell I.
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus

Description

wed / am- surr AGG dog, bit neighbr last...
wed / am- loose labs & hsks, per Mr. K eml
wed / am- loose labs & hsks, per Mr. K em|
wed / am- 1045 psm, on sirt / sd, in tact
wed / am- 1045 cat x3, bag / fmt

wed / am- contained dog, in bidg

wed / am- 1045 car, fmt / by car 2nd call...
wed / am- trp psm, still waiting frm...

wed / am- part 1 of 2, clir- neloh dogs on..
wed / am- part 2 of 2, ownr of loose dogs -
wed / am- 1045 duck, by pnnd critters...

wed / am- laose dog, repeat Issue rude...
wed / am- Msn HS, E & J bidgs, loose dag
wed / am- loose dog (from feeding nghbr),...
wed / am- elder cat, injured leg

wed / am- 1045 psm, bag/ fmt

wed / am- part 1 of 2, InJurad cat, under...
wed / am- part 2 of 2, irp cat, wlnghbr help
wed / am- part 1 of 2, trp dog, fmt

wed / am- wants addt'l trp

wed / pm— 1045 psm, on curve between mailbx &...

wed / pm- 1045 cat, stry, by wndow
wed / pm- trp kitns X3, In hm, call man cllr...

wed / pm- 3 loose e dogs, prop damage, roam- 1...

wed / pm- biker gat bit, near above address,..
wed / pm- part 1 of 2, clir child chased by...
wed / pm- part 2 of 2, educ visit, ownr of...
thr/ am- irp cat, south msn, fmt

thr / am- 1045 cat, bag / by trash

thr / am- 1045 ¢ dr.'ig, pet, frnt / binkt

thr / em- bees, wall msg / wed pm_

thr / am- part 1 of 2, 3~ nghbr dogs on...
thr / am- part 2 of 2, ownr of loose dogs,...
thr/ am- 3 loose dogs msg / thr am_

thr / am- team bullding / puzzie

the / am- team building / puzzle
thr / am- rgst for trap. excess cats ms_g L.

6 Loose pups.
1045 Cat
Sick Cat?




Request
#

7544
7545
7547
7548
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Date
Tople Status Entered
Animal Control Closed 05/09/2024
Animal Control Closed 05/09/2024
Animal Control Closed 05/09/2024
Animal Control Closed 05/08/2024
Animal Control Closed 05/09/2024
Animal Control Closed 05/09/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024

Animal Control Closed 05/10/2024

Animal Control Closed 05/10/2024

Animal Control Closed 05/10/2024

Animal Control Closed 06/10/2024

Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024
Animal Control Closed 05/10/2024

Animal Control Closed 05/13/2024

Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 06/13/2024

21 Animal Control Closed 05/13/2024

Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024

~Animal Control Closed 05/13/2024

Animal Control Closed 05/13/2024
Animal Control Closad 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024

Expected
Close

Assigned To Description
Rodriguez Daniel  Stray Cat with 5 kittens
Rodriguez,Danlel  Sick Cat?
Vela,Jesus 1045 Possum
Rodriguez,Daniel  STP o
Vela,Jesus 2 Loose Dogs. Sometimes 5
Espinoza,Miichell . Possible Rables?
Espinoza,Mitchell I. Lot B-4 STP
Vela,Jesus 3 Pups In storm drain
Vela,Jesus 1045 Cat
Espinoza,Mitchell . STP —
Espinoza,Mitchell |.  Weliness Check
Vela,Jesus 1045 Bird
Vela,Jesus Dog In the portables
Espinoza,Mitchell . STC
Espinoza,Mitchell .  STC Mom and kitten
Espinoza Mitchell I. STC
'Espinoza,Mitchell . 1045 P
Vela,Jesus 2 Pups on school grounds
Vela,Jesus Loose Dog
Espinoza,Mitchell I. Loose chicken running around
Vela,Jesus Loose kitten
Espinoza,Mitchell . 1045P
Vela,Jesus loose Dog
Vela,Joasus Two loose dogs
Rodriguez,Daniel 5 STC
Espinoza,Mliichell . 2 Loose dogs
Vela,Jesus 3 Loose dogs
Vela,Jesus Has 7 cats contained?
Vela,Jesus 1045 Cat
Vela,Jesus PD only gave very sparce information.
Rodriguez,Daniel  mon / am- 1045 psm, fmt / cmr
Vela,Jesus mon / am- pups on campus msg / frl am
Vela,Jesus mon / am- loose agg ptbl msg / set am
Vela,Jesus mon / am- irp psm msg / sat am ]
Vela,Jesus mon / am- duck stuck In sewer drain msg /...
Vela,Jesus mon / am- 4 kittens, no further data msg /...
Vela,Jesus mon / am- In alley, mom & kitns, run over ...
Vela,Josus mon / am- well ck— cat & kitns msg / sun..
Rodriguez,Danlel  mon/am- trp psm, fmt
Vela,Jesus mon / am- 1045 dog, bldg, Irg / bag / sd of...
Vela,Jesus mon / am- injured bat, frmt / patlo, bby
Vela,Jesus mon / am- trp cat, fmt / sd
Rodriguez,Daniel  mon / am- irp psm
Rodriguez,Daniel  mon / am- abandoned pups, mom Injured /...
Vela,Jesus mon / am- loose dog, tan, stry, rapeat issue
Vela,Jesus mon / am- 1045 psm, west/ sd hm
Rodriguez,Daniel  mon / am- 1045 psm, strt, stry
Espinoza,Mitchell I. mon / am- staff ming & set up mosqulto traps ...
Rodriguez,Daniel  mon / am- 2 loose small dogs
VelaJesus  mon/am- pup contained in vard, call him...
Rodriguez,Danlel  mon / am- ownr of 2 loose d dogs, educ visit ..
Rodriguez,Danlel  mon / am- trap request, several stry cats ..
Vela,Jesus mon / am- 1045 cat, stry / strt
Vela,Jesus mon / am- contained cat, in box, stry, poss....
Vela,Jesus mon / am- 2nd call today, contained kitns-4 ...
Vela,Jesus mon / noon- 2 cats / 1 kitn, tame / 8iry msg...
Espinoza,Mltchell I. mon / pm- prep ice chest for bat specimen...
Rodriguez,Daniel  mon / pm- abandoned pup, medium / siry
Rodriguez,Daniel  mon / pm- 1045 dog, north of tracks, pet /...



Tople Status Entered

Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 05/13/2024
Animal Control Closed 06/14/2024
Animal Control Closed 05/14/2024
Animal Control Closad 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024

7635 Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closad 05/14/2024
Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Conirol Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024

Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024
Animal Control Closed 05/14/2024

Date Expected

Close

Assigned To

Vela Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel

Vela,Jesus

Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Espinocza,Mitchell I.
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel

Vela,Jesus

Vela,Jesus

Rodriguez,Daniel

Description

stray cat (311), mon / pm

mon / pm- LOT A3, trp psm, fmt
‘mon/pm- trp cat, LOT 1, fmt

mon / pm- snake, at front door of apt bidg,...
mon / pm- part 1 of 2, well ck-- complainant ...
mon / pm- part 2 of 2, hm ownr- educ vistt,..
mon / pm- part 1 of 2, complalnant, wellness v
mon / pm- part 2 of 2, well ck— dogs tied,..

tue / am- plck up masquito traps with y‘ﬁsl
tue / am- 1045 dog, large, street, stry

tue / am- sick dog, stry, near APT 11

tue / am- rgst for TRAP, 7 rats / psms APT 1...
tue / am- pick up contained dog, clir / wife...

tue / am- Injured cat msg / mon pm

tue / am-cat In in tree, dog In yard msg / mon...

tue / am- dog on prop, roams nelghbrhd, stry,...
tue / am- contained kttns, in box /in hm ..

tue / am- mom & dad dogs w/pups under SHED
tue / am- 2 dogs on prop, ream / arrived 15...
tue / am- part 1 of 2, complainant, dog In...
tue / am- part 2 of 2, owner of loose dog /...
tue / am- 1045 dog, stry / strt / sml
tue / am- 1045 dog, , stry / smi / sirt

tue / am- 1045 dog / 777 in drain

Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Eszinoza,Mitchell 1.
Espinoza,Mitchell |.
Espinoza,Mitchell I.
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel

tue / am- dog on prop, roam - 1 wk

tue / am- part 1 of 4, coyate sighting / pm,...
tue / am- part 2 of 4, , coycta sighting / pm.,...
tue / am- part 3 of 4, coyole sighting x2,..

tue / am- part 4 of 4, coyote sighting /| pm....
tue / am- Irg 1045 dog, strt 2nd call 11.13...

tue / am- 1045 psm, strt

tue / noon- dogs always loose r msa/jen

tue / pm- 1045 cat, in box, under tree msq /...
tue / noon- dog on prop, stry msg / jen

tue / pm- contalned cats x2, box 2nd call...
tue / pm- loose agg chih, clir Is dellver!.r

tue / pm- bat to vet for rables test w/ Mr....

tue / pm- revd RED note, awalts aco call, re....

tue / pm- 1045 cat, bag / fmt, pet
tue / pm- rcvd RED note, wants aco CALL bk,...




Request Tople Status Date ~ Expacted Assigned To Description

# Entered Close
7666 Animal Control Closed 05/14/2024 Espinoza Mitchell I. tue / pm- injured dog, wound on skin/ sickly,...
7667 Animal Control Closed 056/14/2024 Rodriguez,Danlel  tue / pm- wants aco call / approx walt, trap...
7668  Animal Control Closed 05/14/2024 Vela,Jesus tue / pm- well ck— dog w/no shade, hot...
7669 Animel Control Closed 05/14/2024 Rodriguez,Daniel  tue / pm- contained dog in vard, non agg
7670 Animal Control Closed 05/14/2024 Vela,Jesus stray female dog. very friendly and no tag
7673 Animal Control Closed 05/15/2024 Espinoza,Mitchell I, wed / am- loose dog, med, stry, elder / sick,..
7674  Animal Control Closed 05/15/2024 Espinoza,Mitchell . wed / am- cat on roof (taco) Shary msg / tue
7675 Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / am- repeat issue, stray dog / ? preq ..
{676 Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / am- loose dog, dog, on prop, wht msg / Jen
[677  Animal Control Closed 05/15/2024 Espinoza,Mitchell . wed / am- team equipmt, purchase
7678 Animal Control Closed 05/15/2024 Vela,Jesus ~ wed/am- loose dog, near MIMS elem, earller...
7675 Animal Control Closed 05/15/2024 Vela,Jesus wed / am- trp psm, fmt
7680  Animal Control Closed 06/15/2024 Espinoze,Mitchelt |.  wed / am- 1045 dog, pet/ sml / fmt
7681 Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / am- loose dog on prop, sml, fmt
7682  Animal Control Closed 05/15/2024 Espinoza,Mitchell 1. wed / am- 1045 dog, pond / parking / grass
7683 Animal Control Closed 05/15/2024 Rodriguez,Danlel  wed / am- 2 agg dogs— ptbl & malinois, LOT...
7684  Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / am- part 1 of 2, 3 loose dog, history...
7685 Animal Control Closed 05/15/2024 Rodriguez,Danlel  wed / am- part 2 of 2, ownr of 3 loose dogs,...
7686  Animal Control Closed 05/15/2024 Vela,Jesus wed / am- 2 loose dogs, ALLEY, go under fence...
1687  Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / am- wants cat TRAP, per clir msg to Mr....
7690  Animal Control Closed 05/15/2024 Rodriguez Danlel  wed / am- 2 agg dogs, (1-med / 1 Irg), chased...
7681 Animal Control Closed 05/15/2024 Vela,Jesus wed / am- trp psm, fmt / left
7635  Animal Control Closed 05/15/2024 Vela,Jesus wed / noon- 1045 ? kttn, sml
7696 Animal Control Closed 05/15/2024 Rodriguez,Danlel  wed / noon- 1045 dog msg / jen
7697 Animal Control Closed 05/15/2024 Vela,Jesus wed / noon- 4 loose dogs, repeat msg / jen
7698  Animal Controf Closed 05/15/2024 Rodriguez,Danlel  wed / noon- repeat loose dog, ciir states aco..
7699  Animal Control Closed 05/15/2024 Espinoza,Mitchell . wed / pm- mail carrier / female clir, loose...
7700 Animal Control Closed 05/15/2024 Esplnoza,Mitchell . wed / noon- 2 loose agg dogs, chased cat...
7701 Animal Control Closed 05/15/2024 Vela,Jesus wed / pm- well ck~ dog In hot cat, no...
7702  Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / pm- clir wants Info what can be done...
7703 Animal Control Closed 05/15/2024 Vela,Jesus wed / pm- well ck- and trp psm, neighbr Is...
7704  Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / pm- 2 loose / Irg dogs, nghbr knows...
7705  Animal Control Closed 05/15/2024 Espinoza,Mitchell I. wed / pm- trp racoon, garage, call lady for...
7706  Animal Control Closed 05/15/2024 Rodriguez,Daniel ~ wed / pm- same pup from earller today, front...
7707  Animal Control Closed 05/15/2024 Rodriguez,Danlel  wed / pm- clir wants ordinance Info on croc /...
7708  Animal Control Closed 05/15/2024 Rodriguez,Daniel  wed / pm- 2nd call/ same day, repeat issue,...
7710  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- trp psm, fmt
7711  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- trp cat, fmt
7712 Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- 1045 cat, fmt / patio msg / wed...
7713 Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr/ am- trp cat x2, fmt
7714  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. _thr / am- drop off aco fruck to fleet, re..
7715  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- trp psm
7716  Animal Control Closed 05/16/2024 Espinoza,Mitchell |.  thr / am- trp psm w/ bbles, carport, LOT 279
7717  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- 1045 psm, bk / In bucket— take...
7718  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- well ck— dog in bk balcony, day /...
7719  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- loose dog / med, on on Castro elem...
7720 Animal Control Closed 05/16/2024 Vela,Jesus thr / am- aco measuremt / pant unlform at...
1721 Animal Control Closed 05/16/2024 Espinoza,Mitchell 1. thr / am- traler park, trp pem, by trir...
722 Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- 1045 cat, stry / strt
7723  Animal Control Closed 056/16/2024 Vela,Jesus thr / am- trp psm, bk
7724  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- cllir asking for aco CALL bk, re..
7725  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- plck up abandoned dog by fonnar
7726  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- awaits COURT info, dog vs dog /...
7727  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- rqst TRAP, 7 cats, aware of wait...
/728  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- this hm Is ownr to loose dogs, educ...
7728  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- irp cat, back
7731  Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- trp psm, fmt
7752  Animal Control Closed 05/16/2024 Vela,Jesus thr / am- loose blk dog and chih on yard

Animal Control Closed 05/16/2024 Espinoza,Mitchell I. thr / am- trp psm, by ml/bx



Request
#
Tiad
7735
7736
1737
7738

Tople Status

Entered

Animal Control Closed 05/16/2024

Animal Control Closed 06/16/2024
Animal Contro] Closed 05/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 06/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 05/16/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 06/17/2024
Animal Control Closed 05/17/2024
Animal Controf Closed 05/17/2024

Animal Control Closed 05/17/2024

Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/17/2024
Animal Control Closed 05/20/2024

Date Expected

Close

Assigned To

Vela,Jesus
Espinoza,Mitchell I,
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Espinoza,Mitchell .

Espinoza,Mitchell I.
Rodriguez,Daniel
Vela,Jesus
Espinoza,Mitchell .
Espinoza,Mitchell I.
Espinoza,Mitchell 1.
Vela,Jesus
Espinoza,Mitchell 1.
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Danlel

Rodriguez,Danlel
Espinoza,Mitchell I.
Espinoza,Mitchell .
Rodriguez,Daniel
Espinoza,Mitchell |.
Rodriguez,Danlel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus

Espinoza,Mitchell |.

Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
'Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus

Description

thr / am- 2 bby psm, under truck hood, aco to...
thr / am- 1045 squirrel, strt

thr / noon- sick cat w/ mange msg / jen
thr / noon- trp cat, fmt msg / jen

thr / pm- complainant, smell of dead animal
thr / pm- 1045 psm, sirt / fmt

thr / pro- well ck— neigh dog smell, cllr Is...
thr / pm- well ck— ownr of dog / saniiatlon, ol
_thr / pm- 3 loose dogs, just arrvd, roam

thr / pm- bank parking, 2 loose dogs

Loose dog. | think it lives at 2700 San...

fri / am- well ck— dog tied, no wir

fri / am- 2 loose doberman, kild clir's 2...

fri / am- well ck— dog all wet / no shade,...

fri / am- tan dog bk at prop, prior...

fri/am- 2 pups in irp, strys- 3 dys

fri / am- trp psm, frnt

fri / am- trp psm, bk / by lemon free

fri/ am- 2 pups / irp correct address— 2...

fri / am- trp psm, LOT N186, fmt

frl / am- 2nd call today, 2 dogs are bk cllr...

frl / am- new location, 2 loose dogs clir Is...

fri/ am- § Irg loose dogs, roam / prop

fri / am- well ck—- excess dogs, In ! out...

fri / am- 1045 dog, pet, runned over, fint

frl / am- Walmart gas, 2 loose dogs (chih &...
fri / am- clir states ownr given another...

fri / noon- trp psm, east / sd msg / jen

frl / noon- stray dog / wht, roam- 3 wk, prop...
fri / pm- part 1 of 2, agg dog In garage.,...

fri / pm- part 2 of 2, Intruder d0g kild...

frl / pm= trp cat, bk

frl/ pm- loose animal ? msg / fri am

fri/ pm- kins stuck behind dryer mbg ffil...

frl / pm- stray dog._roams all street, wht /...

fri / pm- loose husky verbal pr Mr. K.

fri/ fri/pm- contained cat & 7 kitns

fri/ pm- part 1 of 2, agg ptbl loose on...

fri / pm- part 2 of 2, agg ptbl kild her cat ..

this car just dropped a dead cat in front of of .-
mon / am- pick up TRAP, no cat udpt— 2,12...




Request

Toplc Status Entered

Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 06/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Controil Closed 05/20/2024
Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024

Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024

~ Animal Control Closed 05/21/2024
Animal Control Closed 06/21/2024

Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024

Date  Expected

Close

Assigned To

Espinoza Mitchell I

Rodriguez,Danlel
Rodriguez,Danlel

Espinoza,Mitchell I.
Espinoza, Mitcheli I,
Espinoza,Mitchell I.
Espinoza,Mitchell 1.

Rodriguez,Daniel
Rodriguez,Danlei

Espinoza,Mitchell I.

Vela,Jesus
Rodriguez,Danlel

Espinoza,Mitchell 1.
Espinoza,Mitchel 1.
Esplnoza,Mitchell I.

Vela,Jesus

Espinoza,Mitchell i.
Espinoza,Mitchell I.

Espmoza Mitchell I
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Espinoza,Mitchell |.

Espinoza,Mitchell I.

Description

mon / am- dog in canal, fell In location-—...
mon / am- 3 eagles i anured updt— OWLS ..
mon / am- 1045 cat msg / sat am eml

mon / am- 1045 psm msg / sat am eml

mon / am- Injured cat, church msg / sat am...
mon / am- Injured cat msg eml / sat pm

mon / am- injured kitn, 3 wks, In box @/cllr...
mon / am- 2 stray dogs on prop, roam- few...
mon / am- stray dog msg eml / sat pm

mon / am- bees In thousands msg eml / sun...
mon / am- 1045 psm msg eml / mon am updt pr...
mon / am- repeat issue, loose dogs, ownr...
mon / am- Irg / blk loose dog, roams strt

mon / am- 2 loose dogs, one Is wht msg fo...
mon / am- trp cat, fmt / sd -

mon / am- career day, midkif elem

mon / am-- well ck— rooster in cage, hidden...
mon / am= 1045 dog. stray turned pet, fmt
_mon / am- dag goes In restaurant- diaz diner ...
mon / am- 1045 cat, stry, frnt updt 02,13...

mon / am- part 1 of 2, complainant, 2 hsks &...
mon / am- part 2 of 2, dog ownr, educ visit ...
_mon / am- part 1 of 2, complainant, attk by...
mon / am- part 2 of 2, dog ownr, educ vistt,...

Rodriguez,Daniel
Esplinoza,Mitchelt 1.

Rodriguez,Danel
Vela,Jesus
Vela,Jesus
Esplinoza,Mitchell .
Vela,Jesus
Rodrig ez,Danlel
Vela,Jesus

Rodriguez,Daniel

Espinoza,Mitchell .

Vela,Jesus
Rodriguez,Daniel

Rodriguez,Daniel

Rodriguez,Daniel
Rodriguez,Danlel
Espinoza,Mitchell 1.
Rodriguez,Danlel
Rodrguez,Daniel
Rodriguez,Daniet
Rodriguez,Danlel
Rodriguez,Danlel
Rodriguez,Danlel
Rodriguez,Daniel
Vela, Josus
Vela,Jesus
Vela,Jesus
Espinoza,Mitchell 1.
Vela,Jesus

Vela Jesus
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel

mon / am- 2 pups under her car, for shade ...

mon / am- 1045 psm, sirt, stry

mon / am- 1045 cat, stry, curve of f empty lot
mon / am- 1045 cat, alley / edge, stry tue
mon / am- trp psm, wall / bk

mon / am- bees fell from tree, onto bank...

mon / am- contained stry pup his own pet is...
mon / noon- well ck— dog feces / excess...
mon / pm- 1045 psm ‘psm / bby msg / jen tue...

mon / noon- 1045 cat msg / jen 2nd call...

mon / pm- 6 kitns in box, bk / apt, found In...

mon / pm- call lady bk, has dgs rdy for p/u ...
mon / pm- wants ACO CALL bk, re, dog /...
mon / pm- 1045 kin, stry, 8 mo, strt

_mon / pm- 1046 psm, side / strt, stry

mon / pm- home depot, dep! supplies

tue / am- loose bird In yard msg eml/ mon...
tue / am- 1 of 2, complainant, bad smell /...
tue / am- 2 of 2, ownr of hm, 1045 ? dog meg...
tue / am- 1 of 2, repeat loose tloose dog

tue / am- 2 of 2, clir: repeat loose dog....

tue /am- 1 of 2, com;:-lalnant- smell / 1045...
tue / am- 2 of 2, location of 1045 cat,..

tue / am- trp psm, east

tue / am- 15 to 20 loose dogs, prop & strt
tue / am- trp psm, fmt/ curve

tue / am- OFC visit & letter, ssues-,..

tue / am- revd RED tag, awalts call bk..,

tue / am- contalned ktin, 1st Presbyterian...
tue / am- team re verification, multi issues ...
tue / am- 1045 cat, fmt 2nd call (ownr)...

tue / am- trp cat, fint

tue / am- trp cat, frnt

tue / am- 1045 cat, curve location— lake...




Request

Tople Status Entered

Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/21/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024

Animal Control Closed 05/22/2024

Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024

Animal Control Closed 05/22/2024

Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/22/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024

Date Expected

Close

Assigned To

Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Espinoza,Mitchell I.
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Rodrlguez Daniel
Espinoza,Mitchell 1.
Espinoza,Mitchell ).
Espinoza,Mitchell 1.
Espinoza,Mitchell I.

Rodriguez,Danlel

Espinoza,Mitchell |.

Vela,Jesus
'Rodriguez,Daniel
'Espinoza,Mitchell I.
Rodriguez,Daniel
Espinoza,Mitchell 1.
Rodriguez,Danlel
Espinoza,Mitchell I.
'Esplnoza,Mitchell 1.
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
VelaJesus
Espinoza,Mitchell I,
Rodriguez,Daniel
Rodriguez,Danlel
Vela, Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Rodrlguez,DameI
Vela,Jesus

Description
tue / noon- dog bt msg / aco ivan

tue / noon- 1045 bird msg / aco lvan

tue / noon- 1045 cat, alley msg / aco ivan
tue / noon- stry dog on prop msg / aco ivan
tue / noon- 1 kiten msg / aco ivan

tue / pm- contained stry dog, painted PURPLE ...

tue / pm- aga dog, contained / bk yrd

tue/ pm- 2 of 2, 2 wants loose dc:g ordlnanoe
dogs are outside when It's 113 degrees...

tue / pm- donor contalned dog, dumped by...
tue / pm- repeat issue, loose dogs, under...
tue / pm- 1 of 3, son of hm ownr came of ofc,..
tue / pm- 2 of 3, ownr of loose ptbls, weak...
tue / pm- 3 OF 3, clir complained-has junk...
tue / pm- consultation team w/ Mr. K.

wed / am- loose dog, gold, hides under boat /...
wed / am- trp cat, fmt / bidg

wed / am- trp psm, fmt

wed / am-- same 1045 cat, frm mon & tues—...
wed / am- trp psm, bk, go thru drvwy

wed / am- agg mom w/3 pups on easemt
wed / am- 2 dogs / prop, this is oomplalnant
wed / am~ stat / well ck— dog tied to pole...
wed / am- ownr of loose ¢ dgs, educ visit ...

wed / am- 2 dumped pups, near cemetery gate ...

wed / am- 1045 cat, dirt / strt side

wed / am- nds TRAP, cat issues prior psm...
wed / noon- trp psm, bk yrd msg / jen

wed / noon- repeat loose dog, blk, near bus...
wed / am— shelter concerns / notes per Mr. K. K...
tue / pm- 2nd call today, MORE pups crylng
wed / pm- site visit w/Mr. K

wed / pm- 1045 cat, fmt / strt -
wed / pm- cat in drain, injured / disorlented...
wed / pm- wants ACO CALL on trap status...
wed/ / pm- pick up dept wind-breakers
thr/ am- cat in trp, release / prMr. K

thr / am- contained mom & 3 kins

thr / am- trp psm, fmt

thr / am- trp psm, rt sd / bk




Request
_#
7907
08
,'al]r_

11
.'“ 2
7913

79 '] 4

Topie Status Entered

Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024

Animal Control Closed 05/23/2024

Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Centrol Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 06/23/2024
Animal Control Closaed 05/23/2024
Animal Control Closed 05/23/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024

~ Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024

Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 06/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 05/24/2024
Animal Control Closed 06/27/2024
Animal Control Closed 05/27/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024

Date Expected

Close

Assigned To

Vela,Jasus
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Radriguez, Danlel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Danief
Rodriguez,Daniel
Rodriguez,Danlel
Rodriguez Danlel
Vela, Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Rodriguez,Daniel
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
Espinoza,Mitchell 1.
Rodriguez,Danlel
Espinoza,Mitchell 1.

Espinoza,Mitchell I,

Rodriguez,Danlel
EsPInoza Mitchell I.
Rodriguez,Daniel

Description

thr/ am- trp psm, LOT 26, fmt

thr / am- 1045 psm, strt / east

thr / am- 2 |oose dags @ ngbr prop, sml..
thr / am- 1045 psm, frnt/ curve

thr / am- court hearing 2,30 | pm, ofcr jesse...
thr / am- 1045 kttn, bag / by dumpsher

thr / am- to clly hall, {/u phn wlct}r mar...
thr / am- psm was pest, clir kild it, 1045...
thr / am- trp psm

thr / am- aco 1o eval bees in clir prop /...
thr / am- 1045 cat, fmt

thr / am- loose dog, g shp / tan

thr / am- plck up mosquito sprayer, wiyesl
thr / am- 1045 unknwn animal, by tracks /...
thr/am-10of2, 4 looge dgs ownr / educ..,
thr / am- 2 of 2, 4 loose dogs / damages
thr / am- well ck~ tied dog, skinny, no...

thr / am- 1045 ktn, strt

thr / am- contained pup updt- 2nd cll 01.12.,,
thr / noon- well ck— - dog tied, 7 food / wir...
thr / pm- clir wants outcome, cat / drain
thr / pm- plck up 1045 bags, hm depot

Dead dog on Shary Rd. between 495 and 28th...

fri/am-1045d/ kg IEEIJOBUS

fri / am- trp cat, fmt 10.55 am— convert...

fri / am- 1045 dog, northbnd

fri / am- 1045 cat, fmt / bag took out of...

frl / am- clir came to ofc, continued poay poap /...
fri / am- clir came to ofc, continued barking...
fri / am- clir came to ofc, states el

fri / am- clir came to ofc, wants o know why...
fri / am- 1045 dog, southbnd msg / jen

frl / am- irp irp cat, to release / pr Mr. Kmsa...
fri / am- 1045 duck call frm jesse

fri / am- cat in tree, near apt— 1010-2

fri / am- clir wants CALL, re well ck- dog...
fri / am- 2 dgs / prop, med, roam-1 mo

¥l / am- 1045 kin, bag / bk

fri / am- trp cat, fmt

fri /am- trp psm, LOT 26

frl / am- loose / preg dcg. now can be..,

fri/ ar am— RED TAG disgruntied clir, wants..,
fri / am- trp psm, carprt

frl/am-agg kIId roosters, tan Ig shep. in...
frl / am- 1045 kttn location—~ St. Marie &...
fri/ am- dog / prop, bk, roam- 1 wk

fri / am- contained pup

fri / pm- visit clir w/Mr. K, cat in tree

fri / pm- wants call / ordinance— chkns

fri / pm- snake, 1 ft, toy box /in hm
pleass plck up kittens coming from neighbor's...

Please pickup deceased dog passed Capistrano...

tue / am- repeat / continued, cat / drain ..
tue / am- bees in hm msg eml

tue / am- injured animal ? on prop msg eml ...
tue / am- loose dog, school campus

tue / am- decapitated cat/kin, bk yrd / open
tue / am- 1045 psm x3, mclisd transport...



Request

Date Expected
Toplc  Status Entered Close
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 06/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024

Animal Control Closed 05/28/2024

~Animal Control Closed 05/28/2024

Animal Control Closed 05/28/2024
Animal Control Closed 06/28/2024

Animal Control Closed 05/28/2024

Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 06/28/2024

Animal Control Closed 05/28/2024

Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024

Animal Control Closed 05/29/2024

Animal Contro! Closed 05/20/2024
Animal Control Closed 05/28/2024

Assligned To

Rodriguez,Daniel
Espinoza,Mitchell |.
Espinoza,Mitchell I.
Rodriguez,Daniel
Rodriguez,Daniel
Espinoza,Mitchell .
Vela,Jesus
Espinoza,Mitchell I.
Rodriguez,Daniel
Espinoza,Mitchell I.
Rodriguez,Daniel
Espinoza,Mitchell I.
Rodriguez,Daniel
Vela,Jesus
Espinoza,Mitchell 1.
Vela,Jesus
Espinoza,Mitchell 1.
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell I,

Espinoza,Mitchell .

Rodriguez,Daniel

Description

tue / am- contalned dog, elderly, rain swept...
tue / am- ducks in drain msg eml / sat am
tue / am- 1045 pup, APT 92 msg eml / sat am
tue / am- 1045 pup, stray / fmt msg eml /...
tue / am- lrpcat&Skths frt

tue / am- 1045 psm, bk

tue / am- trp cat msg / aaron

tue / am- 4 foose dogs meg / aaron

tue / am- 2 kittens msg / aaron 2nd call...
tue / am- trp psm, LOT 26 ms msg / desi

tue / am- 1045 dog, pet, extra Irg

tue / am-purchase 1045 BAGS, hm depo!
‘tue / am- trp psm, TRL4 fmt

tue / am- loose dog / pi prop, ¢lir feeds It

tue / am= trp psm, fmt

tue / am- trp psm, frnt

tue / am- dept mail p/u, cly hall

tue / am- loose dog / med / gold frnt- leal...
tue / am- wants trap / excess cats part 1 of...
tue / am- wants trap, excess psms part 2 of...
tue { am- lead / wkiy dept ming

tue / am- shary bus bam, trp psm x3, X3, call...
Please pick up dead white cat near Marcell...

Vela,Jesus

Vela,Jesus

Rodriguez,Darlet
Rodriguez,Daniel
Rodriguez,Danlel
‘Rodriguez,Daniel
Rodriguez,Daniel
Rodriguez,Daniel

Vela,Jesus

Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell I.

Rodriguez Daniel
Rodriguez,Danlel
Rodriguez,Daniel
Vela,Jesus

tue / am- request trap / psms, medical hm
tue / noon- 1045 psm, near alley msg / jen
tue / pm- 2 agg loose dogs (ptbl), APT 2.

tue / pm- APT 2, ngh_ dogs cause damagesf o
tue / pm- excess dog feces / smell, APT 2 ..

tue / pm- ownr of loose dgs, educ vI3|t APT
tue / pm- loose hsky

tue / pm- loose hsky

tue / pm- 1045 dog, Irg / fmt

tua { pm- 2 sml loose dogs

tue!pm-4-5dcgsroam part2 of 3
tue / pm- ownr of loose dgs, educ visit ..
tue / pm- snake, video, ofc/ ana, phn...
kitten was found in my cars motor was able fo...
wed / am- loose blk dog part 1 of 2

wed / am- injured blk cat w/plastic lid on...
wed / am- well ck— no food / wir, 515.7291 ...




Request

Date
Toplc Status Entered
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 06/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/298/2024
Animal Control Closed 05/20/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/28/2024
Animal Control Closed 05/208/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/28/2024

Animal Control Closad 05/29/2024

8061 Animal Control Closed 05/29/2024

Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024
Animal Control Closed 05/29/2024

Animat Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024

Animal Control Closed 05/30/2024

Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024

Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Contro! Closed 05/30/2024
Animal Control Closed 056/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Contrel Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024

Expected
Close

Aasigned To

Rodriguez,Danisl
Rodriguez,Danlel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodrlguez Danlel
Rodriguez,Danlel
Rodriguez,Daniel
Esplnoza Mitchell 1.
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Espinoza,Mitchell |.
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
Vela,Jesus
Rodriguez,Danlel
Vela,Jesus
Redriguez,Danlel
Redriguez,Danlel
Rodriguez, Daniel

Vela,Jesus

Espinoza,Mitchelt 1.

Rodriguez,Daniel
Vela,Jesus
Vela,Jesus

Espinoza,Mitchell 1.

Vela,Jesus
Vela,Jesus

Espinoza,Mitchell |.

Vela,Jesus

Espinoza,Mitchaell I

Rodriguez,Daniel

Espinoza Mitchell I.
Espinoza,Mitchell I.
Espinoza,Mitchell I.
Espinoza,Mitchell .

Rodriguez,Daniel
Vela,Jesus
Rodriguez,Danlel

Espinoza,Mitchell I,
Esplnoza,Mitchell 1.

Vela,Jesus
Rodriguez,Daniel
Rodriguez,Danlel

Espinoza,Mitchell 1.
Espinoza,Mitchell 1.

Description

wed / am- irp cat, frnt

wed / am- contalned sty pup, call him

wed / am- 4 loose pups frm nghbr part 1 of...
wed / am- ownr of loose mom dog & pups apis...
wed / am- loogse dog mom / pups msg eml / tue...
wed / am- contained cat & 4 kins 2nd call...

wed / am- 1045 cat. undr trk msg eml / tue...

wed / am- 1045 dog, pet msg eml / tue pm

wed / am- trp cat, frnt

wed / am- loose g shep & hsky

wed / am- [oose hsky, just arrvd

wed / am- mtng wivet dr. tyler

wed / am- loose agg hsky, nearby hm wibroke...
wed / am- irp cat, alley

kitten was found inside car motor was able to...
wed / am- dog bite / scratches on Il son...

wed / am- dog / prop, fmt yrd, amrvd Ist...

wed / am- wants CALL, re- ordinance / advise...
wed / noon- well ck— dog In garage msg 8g /...

wed / noon- 1045 cat, alley msg / desl

‘wed / pm- well ck-— tied dog Ig shp, no...

wed / pm- loose blk dog, roams/ escapes ownr ...
wed / pm- LOT 8, ownr / loose dog, educ visit...
wed / pm- 2 loose g shep, ? frm shelter uty
wed / pm- injured kitn- popped eye, northbnd...
‘wed / pm- contalned cat & 7 ktins

wed / pm- alternate phn— 512.660.1256 re....
wed / pm- clir wants Info on dog eat pups

thr / am- LOT 18, agg dog / k kld rooster msg...

thr / am- owner of agg dog, stays at his...

thr / am- trp cat x2

thr / am- team effort wifrnt nghbr, trp dog...

thr / am- ioose agg pug, snaps @ construction...
thr / am- heat stress training, 8.30 am
thr / am- heat stress tralnlng. 9.45 am
thr / am- heat stress training, 11 am
thr / am- patrol for loose dogs, msg / cty...

thr / am- LOT 28, trp psm, fmt

thr / am- wed dog bt grampa asking why aco...
thr / am- parking / Melrose- 5 med, sml loose...
thr / am- 1045 cat, strt, siry, nrth bnd,..

thr / am- sml g shep (blk/wht) chased nephew “
thr / am- pet zoo c/o Carlos gutierrez, phn...
thr / am- repeat issue/ apts _pibl & g shep,...
thr / am- 2nd rescue clir, willing to rescus,...
thr / am- contender / rescue- ball python ...

thr / pm- well ck— dog tied, no wir, slte...

thr / noon- contender / rescue for ball...

thr / pm- caller / above wants CALL bk with...
thr / pm- trp psm, fmt

thr/ pm- abandoned dog, grass, hsky ...

thr / pm— well ck— kttn poop, w/ Mr. K

thr / pm- to petco, for python / snake food,..
thr/ pm- drop off letter, quarantne

thr / pm- news 4, expo of python

thr / pm- 2nd call today, irp cat- new this...

thr / pm- bat at frnt door, smi

thr / pm- rescue contender / python snake,...




Tople Status Entered

Animal Control Closed 05/30/2024
Animal Gontrol Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Control Closed 05/30/2024
Animal Contrel Closed 06/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024

4 Animal Control Closed 05/31/2024

Date Expected

Animal Controf Closed 05/31/2024

Animal Contrel Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Contrel Closed 05/31/2024
Animal Control Closed (5/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024

Animal Control Closed 06/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024

Animal Control Closed 05/31/2024

Animal Control Closed 05/31/2024

Animal Control Open 05/31/2024 06/15/2024

Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024
Animal Control Closed 05/31/2024

Animal Control Open 05/31/2024 06/15/2024

Animal Control Closed 05/31/2024

Assgigned To

Rodriguez,Danlel
Rodriguez,Daniel

Espinoza,Mitchell 1.
Espinoza,Mitchell I.
Espinoza,Mitchell I.
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Redriguez,Danlel
Esplnoza, Mitchell I.
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus
Vela,Jesus

Vela,Jesus
Vela,Jesus

Vela,Jesus
Vela,Jesus
Vela,Jesus

Vela,Jesus

Vela,Jesus

Espinoza,Mitchell .

Rodriguez, Danlel
Vela,Jasus
Esplnoza,Mitchell 1.

Esplinoza,Mitchell 1.
Vela,Jesus
Rodrguez,Danilel
Rodrquez,Danlel

Espinoza,Mitchell 1.

Vela,Jesus

Vela,Jesus
Vela,Jesus
Vela,Jesus
Rodriguez,Daniel
VelaJesus
Espinoza,Mitchell 1.

Description

thr / pm- loose hsky on hotel parking

thr / pm- news chnnl 5, python snake expc
thr / pm- vet hospital, euth 1/ bat for...

thr / pm- contender / rescus- ython snake ...
thr/ pm- rescue contender, python / snake ...
fri / am- bees In meter, fmt msg eml/ thr...

fri / am- trp psm, fmt

fri/ am- trp cat, ft

fri / am- trp cat, call to confirm still...

fri / am- aco fleet / oll change

frl / am- assist health / mosquito sprayers
frl / am- 1046 dog, Irg, stry, strt

frl / am- nghbr dogs dig holes, come under...

fri / am- ownr of loose dogs, dig holes, educ...
fri / am- well ck— 6 pups in kennel, water...

fri / am- 1045 cat, siry, mid strt location-...

fri / am- loose dog, check frap verbal msg...

stray white with black spots dog caller...

Wellness check on a dog that is on a chain
small stay dog white with brown caller says...
cltizen is complalning that behind his...

4 stray dogs (friendly)

1046 dog -~

fri / noon- rescue contender / python snake ...
fri / noon- clir wants CALL bk status, well...

fri / noon- 1045 psm, west side / bryan rd ...
fil / noon- rescue contender / python snake
#ri / noon- rescue contender / | / python snake
fri / pm- move trap to othr location
fri / pm- 1045 cat, strt

fri / pm- trp psm, frnt

frl / pm- contained polinter pup, just arrvd,..
frl / pm- 1045 psm, bk, call her

fri / pm- Injured kttn, meet (@ shelter,...

fri / pm- plz drop off crate, return
frl / pm- pup husky, arrvd 2 hr ago, they...

frl / pm- 1046 psm, frnt / strt 2nd clir...
frl / pm- eval the sanctuary, rehm- python @...



Request Date Expected
# Topic Status Entered Close Assigned To Description

8152 Animal Control Closed 05/31/2024 Espinoza,Mitchell I. fri/ pm- clir to re hm python, p/u at ofc



MOSQUITOS
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Request

Toplc  Status

Mosquitoes Closed

Mosquitoes Closed

Date Expected

Mosquitoes Closed

Mosquitoes Closed

Mosquitoes Closed

Mosquitoes Closed

Mosquitoes Closed

Mosquitoes Open

Mosquitoes Open

05/19/2024 06/03/2024

Mosquitoes Open

05/19/2024 06/03/2024

Lugo ,Yesenia
Lugo ,Yesenia

The mosquitoes are really active.
lots of mosquitoes pls spray

Mosquitoes Open
Mosquitoes Open
Mosquitoes Open

Mosquitoes Open

06/18/2024 06/03/2024
05/21/2024 06/05/2024

05/24/2024 08/08/2024

Lugo ,Yesenia

really bad fiare up of mosqultoes after the...

Lugo ,Yesenia
Lugo ,Yesenla

lots of mosquitos!i!
Mosquito behind house

05/29/2024 06/13/2024

Mosquitoes Open
Mosqultoes Open

Lugo ,Yesenia

Resident Is stating there is a mosquito...

05/29/2024 06/13/2024
05/29/2024 06/13/2024

Mosquitoes Closed

Mosquitoes Open

05/31/2024

05/31/2024 06/15/2024

Lugo ,Yesenia

Entered Close Assigned To Description
05/06/2024 Lugo ,Yesenia The whole community at Aladdin Villas is...
05/098/2024 Lugo ,Yesenia Mosquito oomEIalnt for this street/area.
05/09/2024 ~ Lugo ,Yesenla Mosqulto spraying requested.
05/13/2024 Lugo ,Yesenia Mosquito complaint for this address. Gate...
06/14/2024 Lugo ,Yesenia Mosquito complaint, wants the nelghborhood...
05/16/2024 Lugo ,Yesenla Mosqulto Complaint (2nd request- First...
05/18/2024 Lugo ,Yesenla mosquitoes infested -
05/18/2024 06/03/2024 Lugo ,Yesenia mosquitoes everywhere

Mosquito Complaint. She says along glasscock...

Lugo ,Yesenia

lot of mosquitoes in neighborhaod

Lugo ,Yesenla
Lugo ,Yesenla

Standing water
Excessive mosquitoes




WEEDY LOTS
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Request# Topic Status Date Entered Expected Close

7441
504

2

7577

1633
7780
5

~ I~
ml
N

ch
—

|

N

96

Weedy Lot Closed 05/07/2024

Weedy Lot Closed 05/08/2024

Weedy Lot Closed 05/11/2024

Weedy Lot Closed 05/14/2024

_ Weedy Lot Closed 05/17/2024
Weedy Lot Closed 05/21/2024
Weedy Lot Closed 05/25/2024 =
Weedy Lot Closed 05/25/2024

Assigned To
Villarreal, Yvette
Villarreal, Yvette

~ Description
Photo attached
cvs

Villarreal, Yvette
Villarreal, Yvette

Photo attached

Woeeds getting very high.

Villarreal,Yvette
Villarreal,Yvette
Villarreal, Yvette

Photo attached
CvVs
cvs

Villarreal,Yvette cvs



ILLEGAL PARKING
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’ 1404 East Ray Circle, Mission
, 1711 Merlin Dr, Mission
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' 2003 Jonquil Avenue, Mission
, 2104 Bast 22nd Street, Mission
, 2109 Leke Front Dr, Mission
’ 2114 Crystal Dr, Mission

? 2406 Bast Expresaway 83, Migsion

' 304 W 14th St



Request
#

Topic Status

Date Expected
Entered Close

7340  llegal Parking Closed 05/02/2024

E:

lliegal Parking Open

05/03/2024 05/13/2024

Assigned To Description

Rodriguez,Ted Photo attached
Rodriguez,Ted Abandoned vehicles for over a month on the...

7439 lilegal Parking Open 05/08/2024 05/16/2024 Rodriguez,Ted RV RV parked on the street; trailers not

05/07/2024 05/17/2024

05/07/2024 05/17/2024
'05/17/2024 05/27/2024

05/17/2024 05/27/2024

Rodriguez,Ted Photo attached
Rodriguez,Ted he Is parking on our house

Rodriguez,Ted At Brayan elementary school ,, this momin...

Rodriguez,Ted Photo attached

05/24/2024 06/03/2024

/461 Illegal Parking Open

7481 lllegal Parking Open

1769 lllegal Parking Open

7781 lllegal Parking Open.

7948  lllegal Parking Open

7870  lllegal Parking Closed 05/26/2024
8058 liegal Parking Closed 05/29/2024
8

Rodriguez,Ted truck has been abandoned here for a a month in...
Rodriguez,Ted Photo attached
Rodriguez,Ted This car has been parked here for over a...

131 Hiegal Parking Open 06/31/2024 06/10/2024 Rodriguez,Ted Photo attached



OBSTRUCTION
TREES/BRANCHES



TYOrTIT T = = i

&
EL 5 E IMa
00p 374 : g Banpn ﬂh? ’EENISGN
) % HEIGHTS

8

N 53] Mission B MMET
Tractor Supply CO\@ ) — £ BREEZE
;J. z KANE
The Home Depot Mcallen
lentsen Palm, P N 9 Convention Gentere
pmunity Park™ Mksnslgp Rl'é“ lor:al |
edicaluenter ¥ waimart Supércenter @ Academ
¢
gatlopﬂal =
uttertly et Champion Lakes
Center ° — Golf Course @

&
<
- ‘? ‘
; & A -~ S

wk Tower# \ MADERO

- The Bungalows 'ﬁmry @ bﬁella s Sl:r)‘e%arﬂgl'gg
Fgmgglggzelg H EMitaryry  South Texas College |
' Do - Technology Campus Q
]g_uﬁdﬁ,.lﬁ % Map data ©2024 Google, INEGI Raport a map error
, 1106 Flamingo Ave
, 1907 Crystal Dr, Mission

, 2110 E 19th St, Mission
, 2607 Ponderosa Dr, Mission

, 3011 San Angelo St, Mission

, 4201 Santa Veronica St, Mission



Date
Tople Status Entored
Obstruction-Trees/Branches Closed 05/03/2024
Obstruction-Trees/Branches Open 05/07/2024
Obstruction-Trees/Branches Closed 05/08/2024
Obstruction-Trees/Branches Closed 05/13/2024
Obstruction-Trees/Branches Closed 05/17/2024
Obstruction-Trees/Branches Closed 05/17/2024

Obstruction-Trees/Branches Open 05/23/2024

Expected Assigned Description

Close

To
Diaz,Gabrlel Photo attached -
Diaz Gabriel 3008 San Angelo st Las Cruces
Diaz Gabriel This tree that is marked as shown in the...
Diaz,Gabrie! Obstructing view for oncoming traffic / fell...
Diaz,Gabriel On the corner of 19 the Street and Dove. Tree...
Diaz,Gabriel Corner of 19th Strest and Dove. comer house...

Diaz,Gabrlel Photo attached




POT HOLES
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, 1001-1005 Rio Grande Dr, Mission
, 101-511 N-Los Ebanos Rd, Mission
, 1201-1289 B 22nd St, Mission

, 1800 Salinas Dr, Mission

? 1867-1899 N Mayberry Rd, Mission
, 2105 Pecos Street, Mission

, 2200 Tangelo St, Mission

, 2204 N Bryan Rd, Mission

? 2416 Kirk Ave, Mission

? 2419 E Expressway 83, Mission



? 2537-2545 Colorado St, Mission
Q 3309 North Mayberry Road, Mission
’ 3415 Maybenry Road, Mission

' 400-448 E Eighth St, Mission

’ 709 N Mayberry Rd, Migsion

? 801 N Bryan Rd, Mission

? E 22nd St, Mission

? Santa Sofia Ct, Mission



Request

Date
Topic Status Entered

Pot Holes Closed 05/01/2024

Pot Holes Closed 05/01/2024

Pot Holes Closed 05/02/2024

Pot Holes Closed 05/04/2024
Pot Holes Closed 05/05/2024
Pot Holes Closed 05/07/2024
Pot Holes Closed 05/07/2024
Pot Holes Closed 05/09/2024

Pot Holes Closed 05/10/2024
Pot Holes Closed 05/11/2024

Pot Holes Closed 05/11/2024
Pot Holes Closed 05/11/2024

Pot Holes Closed 05/11/2024
Pot Holes Closed 05/11/2024

Pot Holes Closed 05/12/2024
Pot Holes Closed 05/16/2024

Pot Holes Closed 05/18/2024

Expected
Close

Assigned To

Hernandez,Baldo
Hemnandez Baldo
Hemandez,Baldo
Hemandez,Baldo

Description
Muitiple pot holes along Colorado St

Photo attached
pot hole o
Photo attached

Hernandez,Baldo

3 or 4 potholes on the road from 2 mile to...

Hernandez,Baldo

Pot hole that Is getting bigger little by...

Hermandez,Baldo

This pot hole is smaller but it's also...

'Hemandez,Baldo

Hernandez,Baldo
Hernandez,Baldo

'Hemandez,Baldo
Hemandez,Baldo

Pot Holes Closed 05/21/2024

Pot Holes Open 05/27/2024

06/01/2024

Hemandez,Baldo

Hernandez,Baldo

Cartpath crossing on Mayberry..needs...
Pot hole on Bryan and 8th street

Photo attached

Intersection of Bryan & 22nd

just West of intersection of Robyn & 22nd

mtersectlon of SugarLn & 22nd

just East of intersection is Tangelo & 22nd

Hernandez,Baldo

Hermandez,Baldo

intersection {West side) of 8th & Mayberry

Photo attached

Hernandez,Baldo

pot holes have developed in the street due to...

Hernandez,Baldo

810 Rlo Grande Dr

Herandez,Baldo

Pot Holes Open 05/20/2024 06/03/2024

Hemandez,Baldo

Pot Holes Open 05/30/2024 06/04/2024

Hernandez,Baldo

Pot Holes Open 05/31/2024 06/05/2024

Hemandez,Baldo

pothole on Los Ebanos In front of entrance...

large pothole

Potholes
204 Rio Grande Dr



SIDE WALKS
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#
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Bl

Date Expected
_Toplc Status Enteﬂ (:I_osg
Side Walk Closed 05/01/2024

Side Walk Open 05/07/2024 05/12/2024

Side Walk Open 05/07/2024 05/12/2024

Ass.:%ned Description
Diaz,Gabriel bus stop area overgrown, needs to be...
Diaz,Gabriel Curb is lifted up and water is able to seep...
Diaz,Gabrlel cracks and uneven sidewalk creates a trip...

Side Walk Open 05/15/2024 05/20/2024

Diaz,Gabriel trip hazard



STREET SIGNS
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, 102 N Canal Ave, Mission

, 1416 Grovewood Avenue, Mission
, 1609 E 24 1/2 St, Mission

, 1902 Summer Breeze Road, Mission
, 2700-2798 Truman Ave, Mission
? 30 Horseshoe Circle, Mission

, 301 North Slabaugh Avenue, Misgion
, 3501 Santa Lydia St, Mission

, 701 Lago Ct, Mission

? 823 Rio Grande Dr, Mission



R“';“t Topic Status El?t:tr:d E)g:::t:d A”.:.g"‘d Description
7387 Streets/Sions Closed 05/03/2024 Diaz,Gabriel on 3rd st and 301 slabough Ave the grass is...
7746  Streets/Signs Closed 05/16/2024 Diaz,Gabriel This stop sign is broken and lying on the...
7877 Streets/Signs Open 05/22/2024 06/01/2024 Diaz,Gabriel street is dark at night and notice peogle...
1969 Streets/Signs Closed 05/25/2024 Dlaz,Gabriel down sign. please repalr. comer of...

8012 Streets/Slans Open 05/28/2024 06/07/2024 Diaz,Gabriel no street sign for Montecruz or Truman on...
8027 Streets/Signs Open 05/28/2024 06/07/2024 Diaz,Gabriel about a month th ago, | sent a message to you...

8034 Streets/Signs Open 05/29/2024 06/08/2024 Diaz,Gabriel fence is fallen and covering part of the...

8047 Streets/Signs Open 05/20/2024 06/08/2024 Diaz,Gabriel On 708 N Glasscock Rd.

8081 Streets/Signs Closed 05/30/2024 Diaz,Gabriel Grass overgrowing on the strest

8086 Streets/Signs Open 05/30/2024 06/09/2024 Diaz,Gabriel Street name (Red River & Rio Grande) looks...



WATER LEAKS
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, 922 North Holland Avenue, Mission



Request Date Expected Assigned Description

#  Tople  Status poed  Close To
7462 Water Leaks Closed 05/07/2024 cantu,omar Fill in with dirt around water meter where...
7479 Water Leaks Closed 05/07/2024 cantu,omar att fiber installers came In to install finer...
7575  Water Leaks Closed 05/10/2024 cantu,omar Photo attached —— —
7606 Water Leaks Closed 05/13/2024 cantu,omar_water meter cover missing, cltizen fell Into...
7844 Water Leaks Closed 05/21/2024 cantu,omar 810 Rio Grande Dr

|
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Water Leaks Open 05/27/2024 06/06/2024 cantu,omar Photo attached - B
Water Leaks Open 05/28/2024 06/07/2024 cantu,omar There was a water leak yesterday before the...
Water Leaks Open 05/28/2024 06/07/2024 cantu,omar water is flowing out of the bottom of the...
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STREET LIGHTS
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, 2003 Brazos Ct, Mission

' 2225 Colorado Street, Mission

? 3500 Loa Milagros, Mission



#
7 480

Date
Entered

Expected

Status Close

Tople

Strest Light Open  05/07/2024 05/12/2024

Assigned To
acevedo,Yahalra

Street Light Open  05/07/2024 05/12/2024
Street Light Open  05/07/2024 05/12/2024
Street Light Closed 05/08/2024
Street Light Closed 05/08/2024

acevedo,Yahaira

Description
street lighting Is poor pedestnans are not...

Light post has been broken for months,...

acevedo,Yahaira
acevedo,Yahalra

Street light has been broken for months,...
1804 Trinity-Street Light Out

acevedo,Yahaira

Street Light Open  05/14/2024 05/15/2024

acevedo,Yahaira

Street Light Open 05/15/2024 05/20/2024

acevedo,Yahalra

Street Light Closed 05/15/2024
Street Light Closed 05/19/2024
Street Light Open  05/28/2024 06/03/2024
Street Light Closed 05/30/2024
Street Light Closed 05/30/2024

acevedo,Yahaira

ira strest light is out.

New street light went out as of yesterday...
2003 Brazos Court
Colorado & Cimarron Dr

acevedo,Yahaira

Colorado St at number 5 tee box

acevedo,Yahaira

4758263540 - street light is out between 105...

acevaedo,Yahaira

pole Number 128722 - Brazos Ct

acevedo,Yahaira

Pole Number 343084 -1904 Trinity St



CITY SECRETARY
MONTHLY REPORT - MAY 2024

Calls
Received 5179 May 2024 Walk-Ins Other g
Walk-Ins - Calls Walk-ns Vitals s
Vitals 676 Received 4,678 Calls Received
Walk- Ins 0 1,000 2,000 3,000 4,000 5000 6,000
Other 431 Walk-Ins 150
Departments » May-23 = May-24
Vital Records Registered/Issued for Vital Statistics
May 2024 May YTD May YTD
2024 2024 2023 2023
Birth Records
Death Records Issued [ Registered 130 1'232 124 11132
~eath Records Registered " Birth Records 454 3.747
Issued ; 430 3,885
BIrth Records Issued | ——
Death Records
Birth Records Reglstered (. Registered 27 335 41 353
0 100 200 300 400 500 Deai:sl:l:flords 47 543 52 572
gl i Funds Received | §11,089 | $91,626 | $10,603 | $94,716

2023-2024 Laurel Hill San Jose Catholic Baby Space YTD 23/24
Burials 3 0 4 0 43 |
Sold Spaces 0 0 0 0 0

e e e e e L i ||

2022-2023 Laurel Hill San Jose Catholic Baby Space YTD 23/24

| Burials | 1 0 2 0 "
| Sold Spaces 0 0 0 0 0




