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Agenda Item: Monthly Report - Mineral DMV Select 361
Date: February 2026
Report Prepared By: Kendra Ellis

e January 2026 monthly revenue totals:
o Total monthly revenue: $542,336.62
o Town estimated monthly revenue: $26,735.66

Monthly Revenue

Month Monthly Total Estimated Town Revenue

December 2025 $502,359.15 $24,764.89

e A new DMV Select contract was sent to the new DMV Select Agent
Pamela Harlowe, signed, dated and returned on January 15, 2026. The
Select HQ Team/Compliance Audit Team visited our office on Thursday,
January 22,2026 to perform an inventory audit as a result of the change to
the DMV Select Agent (Town Manager).

e Inclement weather days were as follows:
o Office Closed: Monday, January 26, 2026 and Tuesday, January 27,
2026.
o Delayed Opening: Wednesday, January 28, 2026 @ 1lam,
Thursday, January 29, 2026 @ 10am and Friday, January 30, 2026
@ 10am.

The employees of Mineral, Virginia are committed to providing the highest quality service to the community as
directed by the Town Council within the constraints of the town’s resources and will do so without regard to personal
gain or privilege.
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e Special THANK YOU to the Mineral DMV Select Team for making every
effort to be present and working diligently in the office assisting customers
and title vendors with title and registration work during the inclement
weather days when our office opened on a delayed schedule.

e On behalf of The Mineral DMV Select Team we would like to thank
Rebecca McGehee and Dr. Michelle Covert for showing their appreciation
to staff with pizza and goodies on January 22, 2026. THANK YOU!!!

The employees of Mineral, Virginia are committed to providing the highest quality service to the community as
directed by the Town Council within the constraints of the town’s resources and will do so without regard to personal
gain or privilege.



