
 
  STAFF MEMO: 

                                                                                     FINANCIAL 

 

 

TO: Honorable Mayor and City Council Members 
FROM: Ashley Smith, IT Director 
DATE: Submitted on August 11, 2023 for the August 21, 2023 Regular City Council 

Meeting 

AGENDA ITEM: Approval of an Order Form Agreement with Addendum No. 1 between 
Fulton Communications, Inc. dba Vertical Communications, Inc. and the 
City of Milton for implementation of a hosted VOIP Phone Services. 

  
 
PROJECT DESCRIPTION  
 
This is a contract for implementation of the hosted GoTo Connect Voice Over IP Phone 
Services for the City.  IT conducted a competitive bid process for a hosted VOIP solution and 
services and selected GoTo Communications and Vertical Communications as the 
vendor(s) of choice.  Vertical Communications is the integrator for the project providing 
installation services and on-going support.  The project will encompass the full deployment 
of the GoTo VOIP platform, hardware configuration (handsets and conference phones), 
Microsoft Teams integration setup, and end user/administrator training.  This system will be 
replacing the current on-premises Shortel system that is end-of-life by the vendor.  This is a 
one-time cost totaling $0.   
 
 
PROCUREMENT SUMMARY 
 Purchasing method used:   RFP 

Account Number:  100-1535-523850106 
 One-Time Total:             $0 
  

REVIEW & APPROVALS 
 

 Financial Review:  Karen Ellis, Finance Director – August 14, 2023 
 Legal Review:   Jennifer McCall, Jarrard & Davis, LLP – July 26, 2023 
 Concurrent Review:  Steven Krokoff, City Manager 

Attachments:            Order Form Agreement with Addendum No. 1  
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