
               
 

             AGENDA STAFF MEMO 

 Agenda Staff Memo Form 
MIL-001 
Revision Date: 12/30/2024 

 

TO: Honorable Mayor and City Council Members 
FROM: Ashley Smith, IT Director 
DATE: Submitted on January 14, 2025, for the February 3, 2025, Regular City 

Council Meeting 

AGENDA ITEM: Approval of a Cost Per Image Agreement, Maintenance Agreement, Sales 
Agreement, and Addendums with Edge Business Systems, LLC for Managed 
Print Services 

  

 
SUMMARY: 
The City of Milton Information Services Department recommends entering into a contract 
with Edge Business Systems for Managed Print Services. Following a competitive Request for 
Proposals (RFP) process, Edge Business Systems was selected as the preferred vendor due to 
their pricing, the quality and suitability of their proposed hardware, and the capabilities of 
their management application. 

Edge's proposal aligns closely with the department's IT strategy, offering integration with 
existing systems and ensuring enhanced efficiency and scalability. This alignment, coupled 
with the cost and technology of the proposed solution, makes Edge the choice for the 
Managed Print Services needs of the City of Milton's. 

The Information Services Department believes selecting Edge Business Systems will improve 
operational performance and support the city's strategic IT objectives. 

 

FUNDING AND FINANCIAL IMPACT: 
Funding for the managed service contract is budgeted in the operating fund for fiscal year 
2025. 
 
 
PROCUREMENT SUMMARY (if applicable) 
REVIEW & APPROVALS: 
 Financial Review:  Karen Ellis, Finance Director – January 16, 2025 
 Legal Review:   Jennifer K. McCall, Jarrard & Davis, LLP – January 7, 2025 
 Concurrent Review:  Steven Krokoff, City Manager – 
   
ATTACHMENT(S): 

Cost Per Image Agreement, Maintenance Agreement, Sales Agreement and 
Addendums 
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