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�AXON First Amendment to Master Services 
and Purchasing Agreement 

This First Amendment ("Amendment") is between Axon Enterprise, Inc. (f/k/a Taser International, Inc.), a 
Delaware corporation (" Axon"), and the City of Meridian (" Agency"). This Amendment is effective as of the 
last signature date on this Amendment ("Effective Date"). Axon and Agency are each a "Party" and 
collectively "Parties".

Axon and Agency are parties to a Master Services and Purchasing Agreement dated May 15, 2018 
("Agreement"). 

The Parties wish to incorporate further changes into the Agreement in order to expand the scope of offered 
products. 

The Parties therefore agree as follows: 

1. The attached documents are hereby incorporated into the Agreement:

a. Axon Fleet Appendix
b. Axon Respond Appendix
c. Quote Q-387071

2. All other terms and conditions of the Agreement shall remain unchanged and in full force and effect.

Each representative identified below declares that the representative is authorized to execute this 
Amendment as of the date of signature. 

Axon Enterprise, Inc. 

QDocuSigned by: 

Signature:
�

· 

Robert E. Driscoll, Jr. 
Name: _______________ _ 

T�e: VP, Assoc. General counsel

9/26/2022 
Date: _______________ _ 

City of Meridian (Agency) 

Signature: _____________ _ 

Name: Robert E. Simison 

Title: Mayor 

Date: _______________ _ 
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Axon Fleet Appendix 

If Axon Fleet is included on the Quote, this Appendix applies. 

1. Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the minimum 
requirements to operate Axon Fleet 2 or Axon Fleet 3 (collectively, “Axon Fleet”) as established by Axon 
during the qualifier call and on-site assessment at Agency and in any technical qualifying questions. If 
Agency’s representations are inaccurate, the Quote is subject to change.   

2. Cradlepoint. If Agency purchases Cradlepoint Enterprise Cloud Manager, Agency will comply 
with Cradlepoint’s end user license agreement. The term of the Cradlepoint license may differ 
from the Axon Evidence Subscription. If Agency requires Cradlepoint support, Agency will 
contact Cradlepoint directly. 

3. Third-party Installer.  Axon will not be liable for the failure of Axon Fleet hardware to operate per 

specifications if such failure results from installation not performed by, or as directed by Axon. 

4. Wireless Offload Server. 

4.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license 
to use Wireless Offload Server (“WOS”). “Use” means storing, loading, installing, or executing 
WOS solely for data communication with Axon Devices for the number of licenses purchased. 
The WOS term begins upon the start of the Axon Evidence Subscription. 

4.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative works 
of WOS; (b) reverse engineer, disassemble, or decompile WOS, apply any process to derive the 
source code of WOS, or allow others to do so; (c) access or use WOS to avoid incurring fees or 
exceeding usage limits; (d) copy WOS in whole or part; (e) use trade secret information contained 
in WOS; (f) resell, rent, loan or sublicense WOS; (g) access WOS to build a competitive device 
or service or copy any features, functions or graphics of WOS; or (h) remove, alter or obscure 
any confidentiality or proprietary rights notices (including copyright and trademark notices) of 
Axon or Axon’s licensors on or within WOS.  

4.3. Updates. If Agency purchases WOS maintenance, Axon will make updates and error corrections 
to WOS (“WOS Updates”) available electronically via the Internet or media as determined by 
Axon. Agency is responsible for establishing and maintaining adequate Internet access to receive 
WOS Updates and maintaining computer equipment necessary for use of WOS. The Quote will 
detail the maintenance term. 

4.4. WOS Support. Upon request by Axon, Agency will provide Axon with access to Agency’s store 

and forward servers solely for troubleshooting and maintenance.  

5. Axon Vehicle Software. 

5.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license 
to use ViewXL or Dashboard (collectively, “Axon Vehicle Software”.) “Use” means storing, 
loading, installing, or executing Axon Vehicle Software solely for data communication with Axon 
Devices. The Axon Vehicle Software term begins upon the start of the Axon Evidence 
Subscription. 

5.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative 
works of Axon Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon 
Vehicle Software, apply any process to derive the source code of Axon Vehicle Software, 
or allow others to do so; (c) access or use Axon Vehicle Software to avoid incurring fees 
or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; (e) use trade 
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secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense 
Axon Vehicle Software; (g) access Axon Vehicle Software to build a competitive device 
or service or copy any features, functions or graphics of Axon Vehicle Software; or (h) 
remove, alter or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of Axon or Axon’s licensors on or within Axon Vehicle 
Software. 

6. Acceptance Checklist.  If Axon provides services to Agency pursuant to any statement of work in 
connection with Axon Fleet, within 7 days of the date on which Agency retrieves Agency's vehicle(s) 
from the Axon installer, said vehicle having been installed and configured with tested and fully and 
properly operational in-car hardware and software identified above, Agency will receive a Professional 
Services Acceptance Checklist to submit to Axon indicating acceptance or denial of said deliverables. 

7. Axon Fleet Upgrade. If Agency has no outstanding payment obligations and has purchased 
the “Fleet Technology Assurance Plan” (Fleet TAP), Axon will provide Agency with the same 
or like model of Fleet hardware (“Axon Fleet Upgrade”) as schedule on the Quote. 

7.1. If Agency would like to change models for the Axon Fleet Upgrade, Agency must pay the 
difference between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model 
desired. The MSRP is the MSRP in effect at the time of the upgrade. Agency is responsible for 
the removal of previously installed hardware and installation of the Axon Fleet Upgrade. 

7.2. Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Axon 
Devices to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, 
including serial numbers of the destroyed Axon Devices. If Agency does not destroy or return the 
Axon Devices to Axon, Axon will deactivate the serial numbers for the Axon Devices received by 
Agency. 

8. Axon Fleet Termination. Axon may terminate Agency’s Fleet subscription for non-payment. Upon any 
termination: 

8.1. Axon Fleet subscription coverage terminates, and no refunds will be given. 

8.2. Axon will not and has no obligation to provide the Axon Fleet Upgrade. 

8.3. Agency will be responsible for payment of any missed payments due to the termination before 
being allowed to purchase any future Fleet TAP. 
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Axon Respond Appendix 

This Axon Respond Appendix applies to both Axon Respond and Axon Respond Plus, if either is included on the 

Quote.  

1. Axon Respond Subscription Term. If Agency purchases Axon Respond as part of a bundled offering, the 
Axon Respond subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon 
provisions Axon Respond to Agency. If Agency purchases Axon Respond as a standalone, the Axon 
Respond subscription begins the later of the (1) date Axon provisions Axon Respond to Agency, or (2) first 

day of the month following the Effective Date. The Axon Respond subscription term will end upon the 
completion of the Axon Evidence Subscription associated with Axon Respond. 

2. Scope of Axon Respond. The scope of Axon Respond is to assist Agency with real-time situational 
awareness during critical incidents to improve officer safety, effectiveness, and awareness. In the event 
Agency uses Axon Respond outside this scope, Axon may initiate good-faith discussions with Agency 
on upgrading Agency’s Axon Respond to better meet Agency’s needs. 

3. Axon Body 3 LTE Requirements. Axon Respond is only available and usable with an LTE enabled 
body-worn camera. Axon is not liable if Agency utilizes the LTE device outside of the coverage area or 
if the LTE carrier is unavailable. LTE coverage is only available in the United States, including any U.S. 
territories. Axon may utilize a carrier of Axon’s choice to provide LTE service. Axon may change LTE 
carriers during the Term without Agency’s consent. 

4. Axon Fleet 3 LTE Requirements. Axon Respond is only available and usable with a Fleet 3 system 
configured with LTE modem and service.  Agency is responsible for providing LTE service for the 
modem.  Coverage and availability of LTE service is subject to Agency’s LTE carrier. 

5. Axon Respond Service Limitations. Agency acknowledges that LTE service is made available only within 
the operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: 
(a) facilities limitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial 
conditions adversely affecting transmission, weak batteries, system overcapacity, movement outside a 
service area or gaps in coverage in a service area and other causes reasonably outside of the carrier’s 
control such as intentional or negligent acts of third parties that damage or impair the network or disrupt 
service; or (c) equipment modifications, upgrades, relocations, repairs, and other similar activities necessary 
for the proper or improved operation of service. 

5.1. With regard to Axon Body 3, Partner networks are made available as-is and the carrier makes no 
warranties or representations as to the availability or quality of roaming service provided by 
carrier partners, and the carrier will not be liable in any capacity for any errors, outages, or failures 
of carrier partner networks. Agency expressly understands and agrees that it has no contractual 
relationship whatsoever with the underlying wireless service provider or its affiliates or contractors 
and Agency is not a third-party beneficiary of any agreement between Axon and the underlying 
carrier.  

6. Termination. Upon termination of this Agreement, or if Agency stops paying for Axon Respond or 
bundles that include Axon Respond, Axon will end Axon Respond services, including any Axon-
provided LTE service. 

 

 


