3" Party Billing
Proposal

WWW. MERIDIANCITY.ORG #MYMERIDIAN




City of Meridian

Agenda

q d k rd
et 1S 3 P Goals of Proposal Roadbloclfs‘of . Recommendation Questions
Billing Party Billing

Purpose of
Proposal

¢ Property Management Billing
e Communication Timeline

)
CAMERIDIAN= WWW.MERIDIANCITY.ORG #MYMERIDIAN




City of Meridian
Purpose of Proposal

Disband offering 3"
Party Billing




City of Meridian
What is 3" Party Billing
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City of Meridian

What is 3" Party Billing

City of Meridian - Utility Billing
E IDIAN S Contact information is available on the
f s back of your statement
IDAHO

For Phone Payment Call 1-844-756-3743

Statement No: 2212159
Billing Account Account Detail Account Summary
Date:  07/20/2021 e Eas:gjea piEs Previous Charges 127.67
e — Sewer Base Fee a. 20 Payments - Thank you! 0.00
Account: EPA Fee 3. 58 Adjustrents 0.00
Period:  06/21/21 to 07/20/21 ggggsifg’g;ﬁm ey Past Due Balance 127.67
Cart/Cantainer Ta 0.10
Bill To: | Weasley, Arthur and Molly Authorized Turn On 30, 00 Current Charges 93.85
_ Eema Cg;:r Service ; ;g Past Due Balance 127.67
Location; 4407 N Rhodes Ave et 22 Current Balance 221.52
Extra Cart Rentsl 0. 56 Current Ch 5 R
LIrmen' arges Uue:
Current Charges 93. 85
Go Mobile to Pay Online! Past Due Deadline: 08/10/2021
Use your mobile device to  [w]305% =]
scan this QR code, then 1 :
follow the link, and select
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City of Meridian
What is 3" Party Billing
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City of Meridian

What is 3" Party Billing

City of Meridian - Utility Billing
Contact information is available on the
back of your statement
For Phone Payment Call 1-844-756-3743

Statement No: 2212159

City of Meridian - Utility Billing
Contact information is available on the
back of your statement
For Phone Payment Call 1-844-756-3743

Statement No: 2212159

CAfERDIAN

il

Billing Account

Account Detail

Account Summary
127.67

Billing Account
Date: 07/20/2021

Account Detail

Account Summary
Previous Charges 127.67

Water Base Fee 5.21 i Water Base Fee §.21
07/20/2021 Water Usage g 50 Previous Charges Water Usage 3 50
Account: 0915430302 Sewer Base Fee 8.20 Payments - Thank you! 0.00 Aocount 09154303-02 Sewer Base Fee 8 20 Payments - Thank you! 0.00
oL, EPA Fee 3. 56 Adjustments 0.00 et EPAFee 3. 56 Adjustments 0.00
Period: 06121121 1o 07/20/21 il 1350 Past Due Balance 121.67 Period:  06/21/21 fo 07/20/21 bt 8 12:50 Past Due Balance 127.67
| Cart/Container Tax 0.10 Cart/Container Tax 0.10
Bil To_ Weasley. Athur and Moly | Authorized Turn On 30, 00 Current Charges 93.85 Bil To: [ Poter, Harry Authorized Tum On 30,00  Current Charges 93.85
! Eﬂmﬁ‘ Cg"_lT Service é ;g Past Due Balance 127.67 E;‘fa Céf t Service % ;E Past Due Balance 127.67
Localion: 4407 N Rhodes Ave bl 1 T Current Balance 221.52 Location: 4407 N Rhodes Ave Ca:\tf%enr;gl 1 113 Current Balance 221.52
Extra Cart Rental 0. 56 . {Ch o 8/05/202 Extra Cart Rental 0. 56 o EEh o 0B/05/2024
urrent Charges Due:  08/05/2021 urrent Charges Due:
Current Charges 93, 85 Current Charges 93. 85
Go Mobile to Pay Online! Past Due Deadline: 08/10/2021 Go Mobile to Pay Online! Past Due Deadline: 08/10/2021
Useé your mobile device to  [=]iT5[x] Use your mobile device to  [E]#5%[s]
scan this QR code, then 1 . scan this QR code, then .
follow the link, and select e follow the link, and select
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What is 3" Party Billing
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City of Meridian
What is 3" Party Billing
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City of Meridian
Goals of Proposal

Improve efficiencies with the Utility
Billing and Water Departments

Eliminates:

e property management
activities
e collection agency activities

e final reads for 3" party
transitions

e 3 party paperwork chasing
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City of Meridian
Roadblocks of 3™ Party Billing

Current
Service Being
Provided

WERENE
always done it
that way
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City of Meridian
Recommendation

Disband the 3"
Party Billing Process

Property Owners use Property No Change to existing
Management Companies properties using a property
¢ City should not compete with private management company

business eProperty owner(s) still 100% liable for
eControl growth of City government outstanding bills

«City does not chase/monitor tenants’
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City of Meridian
Recommendation

Disband the 3
Party Billing Process

No changes to Shut-off
multi-family units Notifications
¢ Invoices sent to dwelling e Improved shut-off

units with a unique notification process

water meter
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City of Meridian
Recommendation

Disband the 3
Party Billing Process

Eliminate final reads Eliminate $20 setup
for tenant transitions fee
e Final reads only occur e Updated agreement
during actual sale of form
property
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City of Meridian
Recommendation

Disband the 3
Party Billing Process

Communication Plan

e Multiple layers of communication

e Targeted mailings, email notifications, website updates
* Deny all new 3™ party requests as of February 1, 2022
e Transition all accounts as tenants/PM’s change
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City of Meridian
What is Property Management Billing?
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City of Meridian

What is Property Management Billing?

City of Meridian - Utility Billing
E IDIAN S Contact information is available on the
f s back of your statement
IDAHO

For Phone Payment Call 1-844-756-3743

Statement No: 2212159
Billing Account Account Detail Account Summary
Date:  07/20/2021 e Eas:gjea piEs Previous Charges 127.67
e — Sewer Base Fee a. 20 Payments - Thank you! 0.00
Account: EPA Fee 3. 58 Adjustrents 0.00
Period:  06/21/21 to 07/20/21 ggggsifg’g;ﬁm ey Past Due Balance 127.67
Cart/Cantainer Ta 0.10
Bill To: | Weasley, Arthur and Molly Authorized Turn On 30, 00 Current Charges 93.85
_ Eema Cg;:r Service ; ;g Past Due Balance 127.67
Location; 4407 N Rhodes Ave et 22 Current Balance 221.52
Extra Cart Rentsl 0. 56 Current Ch 5 R
LIrmen' arges Uue:
Current Charges 93. 85
Go Mobile to Pay Online! Past Due Deadline: 08/10/2021
Use your mobile device to  [w]305% =]
scan this QR code, then 1 :
follow the link, and select
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City of Meridian
What is Property Management Billing?
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City of Meridian
What is Property Management Billing?
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City of Meridian

at is Property Management Bill

City of Meridian - Utility Billing City of Meridian - Utility Billing
E IDIAN Contact information is available on the E IDIAN ., Contact information is available on the
back of your statement = back of your statement

For Phone Payment Call 1-844-756-3743 For Phone Payment Call 1-844-756-3743

Statement No: 2212159 Statement No: 2212159
Billing Account Account Detail Account Summary / Billing Account Account Detail Account Summary
Date, 07202021 Water Ei:g; 8e el Previous Charges 127.67 Date:  07/20/2021 Yalor Ei:g: . s Previous Charges 127.67
£ 1 09154303-02 Sewer Base Fee 8.20 Payments - Thank you! 0.00 Account. 0915430302 Sewer Base Fee 8 20 Payments - Thank you! 0.00
BROLI: EPA Fee 3. 56 Adjustments 0.00 : EPA Fee 3. 56 Adjustments 0.00
Period:  06/24/21 to 07/20/21 ggmfg’éﬁm el Past Due Balance 127.87 Perlad:  06/21/21 to 07/20/21 ngsgsglersvéﬁca 1350 Past Due Balance 127.67
i . iy Cart/Container T 0.10
Bi To{ Weasiey, Arthur and Molly | Aimoed Tamon 30700 Current Chargss 93.85 Bill To: - facme Property Management Company | SartContainer Tax 0. 10 Current Charges 93.85
_ Eﬂxtra ng Service é ; ;3 Past Due Balance 127.67 g;irﬂ Cgﬁ Service 1; ;g Past Due Balance 127.67
Localion: 4407 N Rhodes Ave Ca"r\ﬁ;enlgl 1 11 Current Balance 221.52 Localion: 4407 N Rhodes Ave Cavrlt’%entgl 19e Current Balance 221.52
Extra Cart Rental 0.56 current ch . R Extra Cart Rental 0.56 Bumeni &h 5 G
urrent Charges Due: 0512021 urrent Charges Due:
Current Chal 93.85 Current Charges 93. 85
Go Mabile to Pay Online! raes Past Due Deadline: 08/10/2021 Go Mobile to Pay Online! Past Due Deadline:  08/10/2021
Useé your mobile device to  [=]iT5[x] Use your mobile device to  [E}3gZ4[=]
scan this QR code, then 1 . scan this QR code, then .
follow the link, and select follow the link, and select
[EIn ErEE
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City of Meridian
What is Property Management Billing?
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City of Meridian
What is Property Management Billing?
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City of Meridian

Communication Timeline

November 2021

December 2021 <

Y4

January 2022 <<

.
February 2022 {

* Proposal
e City Council Workshop
* Public Hearing

e Targeted letter and email to owners and property
managers

e Signature tag on all communications sent from
rental@meridiancity.org

e Targeted letter and email to owners and property
managers

e Signature tag on all communications sent from
rental@meridiancity.org

* Webpage updates completed to include an FAQ
® Online Property Management form completed

e Effective date of the changes
* Reminder notification on February 1 effective
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City of Meridian

Recap

o rd e
Proposal to disband 3™ Party Billing

Defined 39 Party Billing

Delivered Proposal

R biscussed Improvements
i p

@ Discussed Roadblocks

:jj: Defined Property Management Billing

42 Proposed Communication Timeline
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City of Meridian
Questions
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