TROJANUV

12/15/2025

Greg Henson

City of Meridian | Public Works Department- Wastewater Division
3401 Ten Mile Road

Meridian, Idaho 83646

RE:Trojan UV3000 Plus System Replacement Parts

Dear Mr. Henson:

In the Engineered Submittal Package for the Trojan UV3000Plus System, Trojan provided an equipment
performance guarantee stating that those systems will meet the required level of disinfection provided
that the systems are operated and maintained in accordance with recommendations made by Trojan
Technologies.

For this equipment guarantee to be maintained, it is imperative that the appropriate components and
replacement parts be used in those systems. There are key replacement parts and system components
that directly influence the performance and reliability of each system. Among these critical
replacement parts are the UV lamps, electronic ballasts, wiper components and printed circuitry.
Without using these critical replacement parts that are approved and validated by Trojan Technologies,
we cannot guarantee that those systems will provide the required germicidal output.

In order to keep the equipment performance guarantee intact, it is recommended that specialized
system components be purchased directly from Trojan Technologies. Trojan purchases only validated
system components (lamps, ballasts etc.) from our suppliers and only those components meeting our
performance standards are passed on to the customer.

If you have any questions regarding this matter or require any additional information, please do not
hesitate to contact me.

Best regards,
Heatrer Conine

Heather Conine

Regional Account Manager
TROJAN TECHNOLOGIES

(760) 648-3289 mobile
hconine@trojantechnologies.com
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