Madison Heights 2025 Master Plan Update Survey — Summary of Results [Selected Questions]
January 16, 2026

Total Responses: 590
Open to Public from 8/28/2025 to 12/1/2025

Note: Not all questions are included within this summary (e.g. open-ended questions).

COMMUNITY CHARACTER

Q1) What are the five biggest challenges facing Madison Heights in the next ten years (select up to
five)?

TRAFFIC CONGESTION
POOR QUALITY DEVELOPMENT AND POOR LAND USE TYPES
LACK OF A TRADITIONAL DOWNTOWN

INABILITY TO ATTRACT AND RETAIN YOUNG...
MAINTAINING PUBLIC INFRASTRUCTURE
LOSS OF NATURAL FEATURES
LACK OF SAFE AND ATTRACTIVE PLACES TO WALK
OVERDEVELOPMENT

INCREASED CLIMATE CHANGE, SUCH AS FLOODING,...
LACK OF HOUSING OPTIONS
LACK OF TRANSIT OPTIONS

LACK OF NON-MOTORIZED TRANSPORTATION OPTIONS
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Responses: 580
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Q2) To what extent do you agree/disagree with the following statements?
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MADISON HEIGHTS IS MADISON HEIGHTS ~ MADISON HEIGHTS ~ MADISON HEIGHTS IS MADISON HEIGHTS  MADISON HEIGHTS
A DIVERSE OFFERS A RANGE OF  OFFERS DIVERSE WALKABLE. OFFERS A DIVERSE  HAS ATTRACTIVE AND
COMMUNITY. EMPLOYMENT RETAIL, RANGE OF HOUSING DESIRABLE
OPPORTUNITIES.  ENTERTAINMENT, AND TYPES. NEIGHBORHOODS.

RECREATION
OPPORTUNITIES.

m Strongly Agree Agree Undecided Disagree  m Strongly Disagree

Responses: 581
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Q4) How much do you support the following housing types being built in Madison Heights?
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SINGLE-FAMILY TINY HOMES OR  ACCESSORY DUPLEXES (2 ATTACHED SMALL-SIZED MID-SIZED LARGE-SIZED MIXED-USE
DETACHED BACKYARD APARTMENTS UNITS)DUPLEX TOWNHOMES MULTI-FAMILY MULTI-FAMILY MULTI-FAMILY BUILDINGS
HOMES SINGLE- ACCESSORY ABOVE GARAGES TOWNHOMES BUILDINGS (3-4 BUILDINGS (5- BUILDINGS (COMMERCIAL
FAMILY COTTAGESON GARAGEADU UNITS) MULTI- 25 UNITS) (OVER 25 ON FIRST
DETACHED THESAMELOT FAMILY (SMALL) MULTI-FAMILY UNITS) MULTI- FLOOR,
HOUSE AS AN EXISTING (MI1D) FAMILY (LARGE) RESIDENTIAL
HOME ABOVE) MIXED-
BACKYARD USEBUILDING
COTTAGE m Strongly support  ® Support Undecided ® Oppose B Strongly oppose

Responses: 515
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Q5) Where in Madison Heights would it be most appropriate to allow for new duplexes (2-units)?
Select all that apply: Duplex

IN RESIDENTIAL NEIGHBORHOODS SURROUNDING THE
DOWNTOWN AREA (11 MILE BETWEEN STEPHENSON AND

LORENZ AND JOHN R BETWEEN GARDENIA AND 10 MILE). 172

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MAJOR
ARTERIAL STREETS (E.G. JOHN R, 12 MILE, 13 MILE,

DEQUINDRE). 149

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MINOR
COLLECTOR STREETS (E.G. LINCOLN, GARDENIA).

THIS TYPE OF HOUSING IS NOT APPROPRIATE ANYWHERE
IN MADISON HEIGHTS. 111

IN ALL RESIDENTIAL NEIGHBORHOODS. n

OTHER (PLEASE SPECIFY)

0 20 40 60 80 100 120 140 160 180 200

Responses: 502
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Q6) Where in Madison Heights would it be most appropriate to allow for new attached townhomes?
Select all that apply:

IN RESIDENTIAL NEIGHBORHOODS SURROUNDING THE

DOWNTOWN AREA (11 MILE BETWEEN STEPHENSON AND
LORENZ AND JOHN R BETWEEN GARDENIA AND 10 MILE).
IN RESIDENTIAL NEIGHBORHOODS ABUTTING MAJOR

ARTERIAL STREETS (E.G. JOHN R, 12 MILE, 13 MILE,
DEQUINDRE). N Y B M B 555 |

THIS TYPE OF HOUSING IS NOT APPROPRIATE ANYWHERE
IN MADISON HEIGHTS.

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MINOR
COLLECTOR STREETS (E.G. LINCOLN, GARDENIA).

IN ALL RESIDENTIAL NEIGHBORHOODS.

OTHER (PLEASE SPECIFY)
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Responses: 495
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Q7) Where in Madison Heights would it be most appropriate to allow for new small-sized multi-family

buildings (3-4 units)?

THIS TYPE OF HOUSING IS NOT APPROPRIATE ANYWHERE
IN MADISON HEIGHTS.

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MAJOR
ARTERIAL STREETS (E.G. JOHN R, 12 MILE, 13 MILE,
DEQUINDRE).

IN RESIDENTIAL NEIGHBORHOODS SURROUNDING THE
DOWNTOWN AREA (11 MILE BETWEEN STEPHENSON AND
LORENZ AND JOHN R BETWEEN GARDENIA AND 10 MILE).

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MINOR
COLLECTOR STREETS (E.G. LINCOLN, GARDENIA).

IN ALL RESIDENTIAL NEIGHBORHOODS.

OTHER (PLEASE SPECIFY)
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Total Responses: 489
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Q8) Where in Madison Heights would it be most appropriate to allow for new mid-sized multi-family

buildings (5-25 units)? Select all that apply:

THIS TYPE OF HOUSING IS NOT APPROPRIATE ANYWHERE IN
MADISON HEIGHTS.

IN RESIDENTIAL NEIGHBORHOODS SURROUNDING THE

DOWNTOWN AREA (11 MILE BETWEEN STEPHENSON AND...

WITHIN THE OUTLOTS OF OVERSIZED PARKING LOTS OF MAJOR
COMMERCIAL CENTERS (E.G. TARGET, MEIJER, LOWES, HOME...

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MAJOR ARTERIAL
STREETS (E.G. JOHN R, 12 MILE, 13 MILE, DEQUINDRE).

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MINOR COLLECTOR
STREETS (E.G. LINCOLN, GARDENIA).

OTHER (PLEASE SPECIFY)

IN ALL RESIDENTIAL NEIGHBORHOODS.
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Total Responses: 495
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Q9) Where in Madison Heights would it be most appropriate to allow for new large-sized multi-family

buildings (over 25 units)? Select all that apply:

THIS TYPE OF HOUSING IS NOT APPROPRIATE ANYWHERE IN
MADISON HEIGHTS.

WITHIN THE OUTLOTS OF OVERSIZED PARKING LOTS OF MAJOR
COMMERCIAL CENTERS (E.G. TARGET, MEIJER, LOWES, HOME...

WITHIN THE DOWNTOWN AREA (11 MILE BETWEEN STEPHENSON
AND LORENZ AND JOHN R BETWEEN GARDENIA AND 10 MILE).

IN RESIDENTIAL NEIGHBORHOODS SURROUNDING THE DOWNTOWN
AREA (11 MILE BETWEEN STEPHENSON AND LORENZ AND JOHN R...

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MAJOR ARTERIAL
STREETS (E.G. JOHN R, 12 MILE, 13 MILE, DEQUINDRE).

OTHER (PLEASE SPECIFY)

IN ALL RESIDENTIAL NEIGHBORHOODS.

IN RESIDENTIAL NEIGHBORHOODS ABUTTING MINOR COLLECTOR
STREETS (E.G. LINCOLN, GARDENIA).

Total Responses: 499
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Q10) If you moved from your current residence, would you try to stay in Madison Heights? Why or

why not?

No
70.55%

Total Responses: 489
Responded “No”: 345

Common reasons:

HIGH TAXES

LACK OF DOWNTOWN OR LACK OF "WALKABILITY"
NOT ENOUGH PUBLIC GREEN SPACE

LACK OF HOUSING SUPPLY OR DIVERSE HOUSING TYPES
WANT MORE LAND

UNHAPPY WITH SCHOOL DISTRICT(S)

HIGH HOUSING COSTS

LACK OF CIVIC PRIDE/ POOR CITY APPEARANCE
TRAFFIC

POOR CITY SERVICES/OFFERINGS

CRIME/SAFETY

DISAGREEMENTS WITH POLITICS/CITY COUNCIL
AGING POPULATION

LACK OF BUSINESS DIVERSITY
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Responded “Yes”: 144

Common Reasons:

NEAR FAMILY/FRIENDS & GOOD NEIGHBORS

AFFORDABILITY

GOOD CITY SERVICES, AMENITIES, AND LEADERSHIP

CENTRAL LOCATION/PROXIMITY TO FREEWAYS

GOOD SCHOOLS

QUIET/SMALL-TOWN FEEL AND GOOD NEIGHBORHOODS

DIVERSITY IN BOTH POPULATION AND BUSINESSES

| |
| |
0 5 10 15 20 25

Q11) If you choose to move from your current residence, which of the following housing types would

you seek? Select all that apply:

MID TO LARGE SINGLE-FAMILY HOUSE (GREATER THAN...

SMALL SINGLE-FAMILY HOUSE (LESS THAN 1,500 SQ. FT.)
RETIREMENT COMMUNITY

ATTACHED TOWNHOUSE OR CONDOMINIUM

DUPLEX (2-UNIT BUILDING)

OTHER (PLEASE SPECIFY)

MID-SIZED APARTMENT BUILDING (5-25 UNITS)

TRIPLEX OR QUADPLEX (3-4 UNITS)

ACCESSORY DWELLING UNIT

LARGE-SIZED APARTMENT BUILDING (25 OR MORE UNITS)

Total Responses: 503
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COMMERCIAL & INDUSTRIAL DEVELOPMENT

Q13) The City of Madison Heights has a formal Downtown Development Authority (DDA) district along
11 Mile and on John R south of Gardenia (refer to map). Prior to reading this survey, were you aware
that Madison Heights had a designated downtown district?

Total Responses: 501
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Q14) How important is it for the City of Madison Heights to focus on the development of a
walkable downtown area with a mix of residential, commercial, entertainment, and office
uses?

Not important

26%
Very important
34%

Slightly
important
10%

Moderately
important
14%

Important
16%

Total Responses: 503
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Q15) How strongly do you agree/disagree with the following statement: Madison Heights should
encourage the creative redevelopment or alteration of underutilized parking lots and large regional
commercial centers into more walkable centers featuring mixed-use buildings, retail outlots, and
residential uses.
Strongly disagree
8%

Disagree
10%

Strongly agree
37%

Undecided
14%

Total Responses: 501
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Q15) How strongly do you agree/disagree with the following statement: Madison Heights should
encourage the creative redevelopment or reuse of older, smaller-scale industrial buildings into a mix
of land uses, such as mixed-use buildings, retail, and residential uses.

Strongly disagree

0,
Disagree 7%

5%

Undecided

14% Strongly agree

40%

Agree
34%

Total Responses: 500
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PUBLIC SERVICES & FACILITIES

Q19) How easy/difficult do you find it to obtain information relating to city services, including
planning, zoning, development, and building related items?

Very difficult
4%

Difficult
20%
Easy
34%
Undecided Very easy
32% 10%

Responses: 480

Q20) What are your preferred means to obtain information relating to city services? Rank from most
preferred to least preferred.

2.91

2.02

CUMULATIVE RANKING SCORE
w

Website Social Media Digital Hard-copy Phone Newspaper or
newsletter newsletter news source

Higher score equals more preferred.

Responses 484
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Q22) Which social media platforms do you use (select all that apply):
500

450 432
400
350
300
250
200

150

246
110
100 69 66
0 - . —

Facebook Instagram TikTok Snapchat X (Twitter) Bluesky |donotuse Other
social media (please
specify)

Responses: 477
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TRANSPORTATION

Q24) From your home or place of work, how often do you walk, bike, or take another form of non-
motorized transportation to reach commercial, retail, office, entertainment, or other destinations?

Once per dayMultiple times per day
5% 2%

Once every few days
7%

Other (please specify)
7%

Never

Once per week 50%

12%

Once per month

Responses: 459 17%

Q25) How often do you take transit to reach commercial, retail, office, entertainment, or
other destinations?

Once per dayOnce per month Once per week
3% 1%

Other (please specify)g%
4%
Once every few days
4%

Multiple times per day
8%

Responses: 457
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Q26) How would you rate the safety of walking, biking, or taking another form of non-motorized
transportation from your home to a commercial, retail, or entertainment destination in Madison

Heights?
Very unsafe Very safe
6% 5%
Unsafe
25%
Safe
34%
Undecided
Responses: 464 30%

Page 18 of 25



Q27) How strongly do you agree/disagree with the following statement: The City should implement
and maintain a comprehensive pedestrian network that focuses on creating safe intersections and
crossings, encourages pedestrian-scaled streetscapes, and supports walkable land uses.

M Strongly agree Agree Undecided Disagree W Strongly disagree

30% 17% 8% 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses: 461
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Q29) How supportive would you be of the city installing traffic calming devices, such as curb bump-
outs, lane reductions, and crosswalk islands along streets within the downtown district?

W Very supportive = Supportive | Somewhat supportive Undecided m Not at all supportive

22.20% 19.40% 13.36%  8.84% 36.21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses: 464
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Q30) How supportive would you be of the city installing traffic calming devices such as curb bump-
outs, speed tables, etc. within neighborhood streets?

W Very supportive = Supportive ' Somewhat supportive ~ Undecided M Not at all supportive

27.31% 18.49% 15.48%  6.45% 32.26%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Responses: 465
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SUSTAINABILITY & RESILIENCY

Q32) Please rank the following sustainability and resiliency issues from most pressing to least
pressing:
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Loss of tree Power Poor air Loss of open Climate Increased Invasive Lack of
cover and outages quality space change flooding species electric
wildlife vehicle
habitat infrastructure

Higher score equates to “more pressing” issue.

Responses: 442
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DEMOGRAPHICS

Q36) Please identify your age group:

50%
40%
32.08%
30% 28.77%
24.53%
20%
12.50%
10%
2.12%
0.00%
0% [
UNDER 18 18-25 26-35 36-50 51-65 66 +

Responses: 424

Q37) What is your relationship with the City of Madison Heights? Select all that apply:

450 425
400
350
300
250
200
150
100 51
36
50 16 12
0 _ .. .
Parent of a
Resident of student who PIace. O.f Other Busme§s
. attends work is in owner in
Madison . . (please .
Heights school in Madison specify) Madison
& Madison Heights pectly Heights
Heights
B Total Number 425 51 36 16 12
M Percentage 96.37% 11.56% 8.16% 3.63% 2.72%

Responses: 441
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Q38) If you are a resident of Madison Heights, how long have you lived in the city?

50%

45%

40%

41.61%

35%

30%

N
N
N

25%

20%

Q

19.39%

14.42%

15%

10%

5% 1.89%
0% ]

Less than 1 year

1-5 years

6-10 years

11-20 years

More than 20
years

Responses: 423

Q40) If you live in Madison Heights, please select the term that best describes your

residence:
100% 97.38%
90%
80%
70%
60%
50%
40%
30%
20%
10% 1.67%
0% —
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Reponses: 420
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Q41) Do you rent or own your place of residence?

Responses: 430
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